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ZvwiL, XvKv, 05 †deªæqvwi, 2025 

 

W. gynv¤§` BDb~m 

gvbbxq cÖavb Dc‡`óv 

MYcÖRvZš¿x evsjv‡`k miKvi 

 

welqt RbcÖkvmb ms¯‹vi Kwgk‡bi cÖwZ‡e`b 

 

wcÖq g‡nv`q, 

 

gwš¿cwil` wefv‡Mi weMZ 3 A‡±vei 2024 Ges 24 A‡±vei 2024 Zvwi‡L RvwiK…Z cÖÁvcb e‡j MwVZ RbcÖkvmb 

ms¯‹vi Kwgk‡bi P~ovšÍ cÖwZ‡e`b Avgiv mvb›` wP‡Ë Avcbvi wbKU †ck KiwQ| Avgv‡`i cÖZ¨vkv GB cÖwZ‡e`‡bi 

mycvwikmg~n ev Í̄evqb Kiv †M‡j Zv †`‡k mykvmb cÖwZôv Ges Av_©mvgvwRK Dbœq‡b f‚wgKv ivL‡e|  

RyjvB-AvMó 2024 G msNwUZ QvÎ-RbZvi MYAfz¨Ìv‡b Acwimxg AvZ¥Z¨v‡Mi wewbg‡q evsjv‡`‡ki gvbyl bZzb 

K‡i GKwU MYZvwš¿K I ˆelg¨gy³ evsjv‡`k Movi ¯̂cœ †`L‡Q| GB HwZnvwmK NUbvi avivevwnKZvq miKvi 

ÔRbcÖkvmb ms¯‹vi KwgkbÕ MVb K‡i| evsjv‡`‡k GKwU ÔRbgyLx, Revew`wng~jK, wbi‡c¶ I `¶ RbcÖkvmbÕ e¨e ’̄v 

M‡o †Zvjvi j‡¶¨i K_v RbcÖkvmb ms¯‹vi Kwgkb MV‡bi Av‡`‡k D‡jøL i‡q‡Q|  

RbcÖkvm‡bi ¸iæZ¡c~Y© mgm¨vmg~‡ni mg¨K Abyaveb Ges h_vh_ mycvwik cÖYq‡bi j‡¶¨ Kwgkb AbjvB‡b Ges 

’̄vbxqfv‡e ivRavbx XvKv Ges Gi evB‡i wewfbœ †Rjv, Dc‡Rjv ch©v‡q wewfbœ †kÖwY I †ckvi bvMwiK‡`i gZvgZ 

MÖn‡Yi e¨e ’̄v K‡i| G‡`i g‡a¨ i‡q‡Qb wmwfj mvwf©‡mi 26wU K¨vWvi G‡mvwm‡qk‡bi cÖwZwbwae„›`, †emiKvwi 

Lv‡Zi kxl© cÖwZôvb Ô‡dWv‡ikb Ae evsjv‡`k †P¤^vim& Ae Kgvm© GÛ BÛvw÷ªRÕ Gi †bZ…e„›`, wmwfj †mvmvBwUi 

m`m¨e„›` Ges msev`cÎ I B‡jKUªwbK wgwWqvi cÖwZwbwae„›`|  

evsjv‡`‡ki gZ Dbœqbkxj †`kmg~‡n AvBbk„•Ljv i¶v, gvbe m¤ú‡`i Dbœqb I ¯̂v ’̄¨ †mevmg~n †gŠwjK miKvwi †mev 

wbwðZ Kiv Ges cwienb I we`y¨r AeKvVv‡gv wbg©vYmn †`‡ki mvgwMÖK Av_©mvgvwRK Dbœq‡bi g~j `vwqZ¡ GL‡bv 

miKvi enb K‡i| weMZ cÂvk eQ‡i evsjv‡`‡k RbcÖkvmb ms¯‹v‡ii Rb¨ 26wU ms¯‹vi Kwgkb ev KwgwU MVb Kiv 

n‡jI evsjv‡`‡k GLv‡bv MZvbyMwZK RbcÖkvmb e¨e ’̄v envj i‡q‡Q, †hLv‡b RbcÖkvm‡bi mKj ¶gZv †K›`ªMZ n‡q 

Av‡Q| wm×všÍ MÖnY cÖwµqvq RbM‡Yi AskMÖn‡Yi †Zgb my‡hvM ‡bB; AwaKš‘ ’̄vbxq miKvi cÖwZôvbmg~n LyeB `ye©j 

e‡j Kvh©Z †K›`ªxq miKv‡ii wbqš¿‡YB mg¯Í Kg©KvÐ cwiPvwjZ nq| cÖkvm‡bi i‡Üª i‡Üª `yb©xwZ Qwo‡q c‡o‡Q| 

cÖkvm‡bi ivRbxwZKxKi‡Yi Kvi‡Y RbcÖkvm‡b †gav I `¶Zvi ¸iæZ¡ A‡bKUv n«vm †c‡q‡Q Ges A‡bK †¶‡Î 

wb‡qvM c`vqb Ges c‡`vbœwZ‡Z †gav I `¶Zvi ’̄vb wb‡q‡Q `jxq AvbyMZ¨ I PvUzKvwiZv| †K›`ªxf‚Z I AMYZvwš¿K 

kvmb e¨e ’̄vi Aax‡b RbcÖkvm‡bi A‡bK Kg©KZ©v AbywPZ c‡`vbœwZ Ges myweav †c‡q KZ©„Z¡ev`x miKvi cwiPvjbvi 

†`vm‡i cwiYZ n‡qwQ‡jb|  

ewY©Z Ae ’̄vi Av‡jv‡K GB Kwgkb RbcÖkvm‡bi ¸iæZ¡c~Y© welq¸‡jvi Dci †ek wKQz KvVv‡gvMZ I c×wZMZ 

ms¯‹v‡ii mycvwik K‡i‡Q| RbcÖkvmb eûwea Dcv`vb Øviv ˆZwi GKwU KvVv‡gv Ges Gi Kg©c×wZI AZ¨šÍ RwUj| 

Z`ycwi RbcÖkvmb ms¯‹vi wb‡q wewfbœ †Mvwôi wfbœ wfbœ Ges wecixZgyLx gZvgZI i‡q‡Q| †m Kvi‡Y gvÎ wZb/Pvi 

gv‡mi g‡a¨ RvZxq ¯̂v‡_©i AbyK‚‡j RbcÖkvm‡bi ms¯‹vi cÖ Í̄ve cÖYqb cÖvq `ytmva¨ GKUv KvR| GRb¨ Kwgk‡bi GB 

cÖwZ‡e`‡b wKQz Ac~Y©Zv _vK‡Z cv‡i| GLv‡b D‡jøL¨ †h, Kwgk‡bi m`m¨MY gZwewbgq, Z_¨-DcvË msMÖn I 
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we‡kølY Ges cÖwZ‡e`b wjLbmn hveZxq KvR wb‡RivB m¤úbœ K‡i‡Qb| Kwgkb GLv‡b †Kvb Dbœqb mn‡hvMx ev 

†Kv‡bv civgk©‡Ki mnvqZv †bqwb| 

AšÍe©Z ©xKvjxb miKv‡ii Kv‡Q Kwgk‡bi cÖZ¨vkv miKvi AMÖvwaKv‡ii wfwË‡Z Kwgk‡bi mycvwikmg~n ev Í̄evq‡bi 

Kvh©Ki D‡`¨vM MÖnY Ki‡e| RbcÖkvmb ms¯‹vi GKwU Pjgvb cÖwµqv weavq ms¯‹vi Kwgk‡bi mycvwikmg~n ev Í̄evq‡bi 

Rb¨ †Qv‡Uv AvKv‡i GKwU ’̄vqx RbcÖkvmb ms¯‹vi Kwgkb ev ms¯‹vi ev Í̄evqb Kwgkb MV‡bi mycvwik Kiv n‡q‡Q|  

GB Kwgk‡bi Dci RvwZi GB ¸iæZ¡c~Y© `vwqZ¡ Ac©‡Yi Rb¨ AšÍe©Zx miKv‡ii gvbbxq cÖavb Dc‡`óv Ges Dc‡`óv 

cwil`‡K AvšÍwiK ab¨ev` Rvbvw”Q| Kwgk‡bi m`m¨e„›` †mB m‡½ RbcÖkvmb gš¿Yvj‡qi Kg©KZ©ve„›`, gvV ch©v‡qi 

Kg©KZ©ve„›` Ges Ab¨vb¨ mKj `ßi I cÖwZôvb hviv GB Kwgk‡bi Kv‡R bvbvfv‡e mvnvh¨-mn‡hvwMZv K‡i‡Qb, 

Zv‡`i mevB‡K Rvbv‡”Q AvšÍwiK ab¨ev` I ï‡f”Qv| 

 

webgª kÖ×v‡šÍ,  

    

 

 

Ave`yj gyqx` †PŠayix 

mv‡eK Dc‡`óv, ZË¡veavqK miKvi 

Kwgkb cÖavb 

 

 

W. ‡gvnv¤§` Zv‡iK 

mv‡eK mwPe 

m`m¨ 

 

 

W. †gvnv¤§` AvBqye wgqv 

mv‡eK mwPe 

m`m¨ 

 

 

W. †gv: †gvL‡jm Di ingvb 

wmwbqi mwPe 

m`m¨-mwPe 

 

 

W. †gv: nvwdRyi ingvb f‚Tv 

mv‡eK AwZwi³ mwPe 

m`m¨ 

 

 

W. wiRIqvb Lv‡qi 

mv‡eK hyM¥mwPe 

m`m¨ 

 

 

Aa¨vcK AvKv wd‡ivR Avng` 

mv‡eK †Pqvig¨vb, †jvK cÖkvmb 

wefvM, XvKv wek^we`¨vjq 

m`m¨ 

 

 

cÖ‡dmi Wv. ˆmq`v kvnxbv 

†mvenvb 

mv‡eK cwiPvjK, †m›Uvi di 

†gwWK¨vj GWz‡Kkb, 

 m`m¨ 

 

 

wd‡ivR Avn‡g` 

mv‡eK gnvcwiPvjK, K¤ú‡Uªvjvi 

GÛ AwWUi †Rbv‡i‡ji Kvhv©jq 

m`m¨ 

 

 

‡Lv›`Kvi †gvnv¤§` Avwgbyi ingvb 

mv‡eK m`m¨, RvZxq ivR¯̂ †evW© 

m`m¨ 

  

 

†g‡n`x nvmvb  

RMbœv_ wek^we`¨vjq  m`m¨ 

(QvÎ cÖwZwbwa), m`m¨ 
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wbev©nx mvims‡ÿc 

weMZ 3 A‡±vei, 2024 Zvwi‡L gwš¿cwil` wefvM †_‡K RvixK…Z GK cªÁvc‡bi gva¨‡g 

MYcÖRvZš¿x evsjv‡`k miKvi RbgyLx, Revew`wngyjK, `¶ I wbi‡c¶ Rbcªkvmb e¨e ’̄v M‡o ‡Zvjvi j‡¶¨ 

Ave`yj gyqx` †PŠayix‡K cÖavb K‡i ÒRbcªkvmb ms®‹vi KwgkbÓ bv‡g GKwU Kwgkb MVb K‡i| cieZx©‡Z 24 

A‡±vei 2024 Zvwi‡L Av‡iKwU cÖÁvc‡bi gva¨‡g m`m¨ msL¨v e„w× K‡i Kwgkb cybM©Vb Kiv nq| 

Kwgkb‡K 3 A‡±vei 2024 ZvwiL †_‡K Kvh©µg ïiæ K‡i mswkøó mKj gZvgZ we‡ePbv K‡i cieZx© 90 

(beŸB) w`‡bi g‡a¨ Z`xq cÖwZ‡e`b AšÍe©Zx©Kvjxb miKv‡ii gvbbxq cÖavb Dc‡`óvi wbKU ‡ck Kivi Rb¨ 

ejv nq| cieZx©‡Z D³ mgqmxgv ỳB `dvq 31 Rvbyqvwi 2025 ch©šÍ e„w× Kiv nq| 

2| Rbcªkvmb ms¯‹vi Kwgkb cªwZ‡e`b cÖYq‡bi Rb¨ Z_¨ msMªn, we‡kølY Ges mycvwik cªYq‡bi GKvwaK 

c×wZ AbymiY K‡i| G¸‡jv n‡”Q RbcÖkvmb ms®‹v‡ii welq¸‡jv wPwýZ Kiv, evsjv‡`‡k AZx‡Zi 

Rbcªkvmb ms¯‹vi cª‡Póv Ges `wÿY I `wÿY-c~e© Gwkqvi K‡qKwU †`‡ki mv¤úªwZK RbcÖkvm‡bi ms®‹vi 

Kvh©µg¸‡jv chv©‡jvPbv Kiv, miKvwi, †emiKvwi, mykxj mgvR, GbwRI Kg©KZ©v Ges wewfbœ †Rjv I 

Dc‡Rjv chv©‡qi bvMwiK‡`i KvQ †_‡K gZvgZ msMª‡ni j‡ÿ¨ cªkœvejx weZiY Kiv Ges cÖvß Z_¨ we‡kølY 

Kiv| G Qvov wewfbœ AskxRb‡`i mv‡_ Av‡jvPbv I mv¶vrKviMÖnY Ges wewfbœ wel‡q †Km ÷vwW we‡kølY I 

Z_¨ msMª‡ni KvR Kiv n‡q‡Q| Kwgkb jÿvwaK bvMwi‡Ki KvQ †_‡K wewfbœ civgk© I ch©‡eÿY †c‡q‡Q hv 

cÖwZ‡e`b cÖYq‡b ¸iæZ¡c~Y© Ae`vb iv‡L| Kwgkb cÖavb I m`m¨e„›` cyivZb wewfbœ wefv‡Mi 8wU †Rjv I 

5wU Dc‡Rjv mdi K‡i Z…Yg~j chv©‡qi bvMwiK I gvV chv©‡qi miKvwi Kg©KZv©‡`i‡`i mv‡_ gZwewbgq 

K‡i| 

3| Kwgkb wewfbœ K¨vWv‡ii cÖwZwbwa‡`i mv‡_ Av‡jvPbvq wgwjZ n‡q Zv‡`i cÖZ¨vkv I civgk© Zz‡j aivi 

Aby‡iva Rvbvq| Zviv †gŠwLK I wjwLZfv‡e Zv‡`i civgk© cÖ`vb K‡ib| ¯^v¯’¨ Lv‡Zi welq¸‡jv Rvbvi Rb¨ 

Avjv`vfv‡e mswkøó‡`i mv‡_ gZwewbgq Kiv nq| G QvovI Kwgkb ‡dWv‡ikb Ae †P¤^vi Ae Kgvm© GÛ 

BÛvw÷ªR (GdwewmwmAvB)-Gi †bZ…e„‡›`i mv‡_ wgwjZ n‡q RbcÖkvmb ms®‹vi wel‡q gZwewbgq K‡i| 

Kwgkb wgwWqv Z_v ‡h mKj mvsevw`K mwPevj‡q G‡m wbqwgZ msev` Kfvi K‡ib Zv‡`i Zv‡`i mv‡_I 

gZwewbgq K‡i| RbcÖkvmb ms®‹v‡ii wel‡q wjwLZ civgk© AvnŸvb K‡i 13 wU ivR‰bwZK `‡ji m¤§vwbZ 

mfvcwZ I mvaviY m¤úv`‡Ki Kv‡Q wPwV cvVv‡bv nq| Zvi cwi‡cÖwÿ‡Z weGbwc, Rvgvqv‡Z Bmjvgx, Avgvi 

evsjv‡`k cvwU© I b¨vkbvj wccjm cvwU© wjwLZfv‡e Zv‡`i civgk© ‡cÖiY K‡i| 

4| gwš¿cwil` wefv‡Mi 3 A‡±vei 2024 Zvwi‡Li cÖÁvcb Abyhvqx Rbcªkvmb ms¯‹vi Kwgkb‡K 

evsjv‡`‡ki D™¢~Z †cª¶vc‡U Rbcªkvmb ms¯‹vi wel‡q GKwU cªwZ‡e`b ˆZwii `vwqZ¡ †`Iqv nq hv‡Z 

Rbcªkvmb‡K (K) RbgyLx, (L) Revew`wng~jK, (M) `¶ Ges (N) wbi‡c¶fv‡e cybM©Vb Kiv hvq|  

DwjøwLZ PviwU j‡¶¨i w`‡K wbweofv‡e ch©‡e¶Y Ki‡j GUv ¯úó †h, Rbcªkvmb‡K Revew`wnZvi AvIZvq 

Avbvi Rb¨ †h j¶¨gvÎv wba©viY Kiv n‡q‡Q Zvi mv‡_ Av‡iv wKQz welq hy³ nIqv hyw³m½Z n‡e| e ‘̄Z 

RbcÖkvmb‡K RbgyLx, Revew`wng~jK, `¶ Ges wbi‡c¶ wn‡m‡e cybM©V‡bi cvkvcvwk G‡K Kvh©Ki Ges 
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Kg©Kzkj K‡iI M‡o Zzj‡Z n‡e| GKBfv‡e `¶ cªkvm‡bi j¶¨ AR©‡b cªwk¶Y, m¶gZv e„w× I mwVK 

†KŠkjMZ cÖkvmwbK †bZ„‡Z¡i weKvk AšÍf©y³ Ki‡Z n‡e| G cªm‡½ Dc‡i DwjøwLZ PviwU j¶¨‡K m¤úªmvwiZ 

K‡i RbcÖkvmb‡K Av‡iv Kvh©Ki I cwi‡levq Kg©Kzkj Kivi welqwU AšÍfz©³ Kiv n‡q‡Q| mvwe©Kfv‡e 

RbcÖkvmb ms®‹v‡ii Rb¨ Kwgkb wbgœwjwLZ QqwU j¶¨ we‡ePbv K‡i‡Q: K) RbgyLx RbcÖkvmb, (L) ¯̂”Q I 

Revew`wng~jK cÖkvmb, (M) RbcÖkvm‡bi `¶Zv I m¶gZv Dbœqb, (N) wbi‡c¶ RbcÖkvmb, O) 

Rbcwi‡levq Kg©Kzkj cÖkvmb, Ges (P) Kvh©Ki RbcÖkvmb| 

Kwgkb KvR ïiæi Kivi ci †_‡K cÖvq 49wU mfvq wgwjZ n‡q Kwgk‡bi cÖwZ‡e`b I mycvwik cÖYqb K‡i| 

Kwgk‡bi cÖwZ‡e`b‡K †gvU 17wU Aa¨v‡q web¨ Í̄ Kiv n‡q‡Q| 14wU wewfbœ wk‡ivbv‡g `yÕkZvwaK mycvwik 

‡ck Kiv n‡q‡Q| Kwgkb mycvwik¸‡jv ev¯Íevq‡bi myweav‡_© ¯^í ‡gqvw` (6 gvm), ga¨ †gqvw` (GK eQi) I 

`xN© †gqvw` wn‡m‡e wPwýZ Kiv n‡q‡Q| wewfbœ wk‡ivbv‡g †h mKj chv©‡jvPbv I mycvwik Kiv n‡q‡Q Zv 

wb¤œiƒct 

cÖ_g Aa¨vqt f‚wgKv wk‡ivbv‡g RbcÖkvmb ms®‹vi Kwgkb MV‡bi cUf~wg, Kwgk‡bi Kg©cwiwa, cÖwZ‡e`b 

cÖbq‡bi c×wZ, AskxR‡bi gZvgZ msMÖ‡n ms¯‹vi Kwgk‡bi Kvh©µg Ges cÖwZ‡e`‡bi KvVv‡gv I Av‡jvP¨ 

welq Zz‡j aiv n‡q‡Q| 

wØZxq Aa¨vqt Ôevsjv‡`‡k Rbcªkvmb  ms¯‹v‡ii †hŠw³KZvÕ wk‡ivbv‡g evsjv‡`‡k Rbcªkvmb  ms¯‹v‡ii 

AZxZ D‡`¨vMmg~n, `w¶Y I `w¶Y-c~e© Gwkqvq mv¤úªwZK RbcÖkvmb ms¯‹v‡ii AwfÁZv, evsjv‡`‡ki 

RbcÖkvmb ms®‹v‡ii bZzb D‡`¨v‡Mi wel‡q bvMwiK‡`i gZvg‡Zi Av‡jv‡K †hŠw³KZv, Rbcªkvm‡bi g~j 

mgm¨v¸‡jvi mswÿß wPÎ Ges ms¯‹vi Kg©m~wPi j¶¨ I Av‡jvP¨ welq Zz‡j aiv n‡q‡Q| 

Z…Zxq Aa¨vqt ÔRbcÖkvm‡bi iƒcKí (Vision), g~jbxwZ (Core Values), jÿ¨  (Goals) I †bZ…Z¡Õ 

(Leadership) wk‡ivbv‡g RbcÖkvmb ms®‹v‡ii iƒcKí (Vision) I jÿ¨, RbcÖkvmb ms®‹v‡ii †bZ…Z¡ 

KvVv‡gv, ¯’vqx RbcÖkvmb ms®‹vi Kwgk‡bi cÖ‡qvRbxqZv, ms¯‹vi Kvh©µg ev Í̄evq‡b wWwRUvj c×wZ cÖeZ©b 

m¤ú‡K© wb¤œwjwLZ mycvwik Kiv n‡q‡Qt  

3.1 RbcÖkvm‡bi iƒcKí (Vision)t ÔcÖRvZ‡š¿i me© Í̄‡i bvMwiK †mev cÖ`v‡bi Rb¨ 

mykvmb (Good Governance) cÖwZôv KivÕ| 

 

3.2 RbcÖkvm‡bi g~jbxwZ (Core Values)t RbevÜe, ‰bwZK, wbi‡cÿ, ¯̂”Q I 

Revew`wngyjK, ˆbwZK, `ÿ I Kvh©Ki RbcÖkvmb| 

 

3.3 jÿ¨ (Goals)t ÔcÖRvZ‡š¿i bvMwiK‡`i AvBbMZ AwaKvi wbwðZ Kiv Ges 

Zv‡`i‡K wbav©wiZ †mev cÖ`vb KivÕ| 

 

3.4 mycvwik ev¯Íevq‡bi †gqv`t ¯̂í †gqvw` (6 gvm), ga¨‡gqvw` (1-2 eQi) I 

`xN©‡gqvw` mycvwik| 

 

3.5 ¯’vqx RbcÖkvmb ms¯‹vi Kwgkb MVbt RbcÖkvmb ms®‹vi Kvh©µg GKwU Pjgvb ¯^í †gqvw` 
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cÖwµqv weavq †UKmB ms®‹vi ev¯Íevq‡bi ¯^v‡_© GKwU ¯^vaxb I ¯’vqx RbcÖkvmb 

ms¯‹vi Kwgkb MVb Kivi Rb¨ mycvwik Kiv n‡jv|  

3.6 gwš¿cwil` wefvM I RbcÖkvmb ms¯‹vi Kwgkbt msweavb I evsjv‡`k †h mKj 

AvšÍR©vwZK wewaweavb AbymiY K‡i Zvi Av‡jv‡K gwš¿cwil` wefvM RbcÖkvmb 

ms¯‹vi Kg©m~wP ev¯Íevq‡bi †ivWg¨vc cÖYqb Ki‡e| 

¯^í †gqvw` 

3.7 †R‡bwiK †ivWg¨vc cÖYqbt gwš¿cwil` wefvM RbcÖkvmb ms¯‹vi Kg©m~wPi GKwU 

†R‡bwiK †ivWg¨vc cÖYqb Ki‡e Ges Ab¨vb¨ gš¿Yvjq I wefvM †m Av‡jv‡K wbR 

wbR ms¯‹vi Kg©m~wP ev¯Íevq‡bi †ivWg¨vc cÖYqb Ki‡e| mswkøó gš¿Yvjq Zv 

gwš¿cwil` wefv‡Mi gva¨‡g ¯’vqx RbcÖkvmb ms¯‹vi Kwgk‡b †cÖiY Ki‡e| Kwgkb 

Zv cixÿv K‡i PzovšÍ mycvwik miKv‡ii we‡ePbvi Rb¨ †ck Ki‡e| mswkøó 

gš¿Yvjq/wefvM Zv‡`i Aaxb¯Í †Rjv I Dc‡Rjv chv©‡qi `ßi¸‡jv‡K ms¯‹vi 

Kg©m~wP ev¯Íevq‡bi cÖ‡qvRbxq wb‡`©kbv cÖ`vb Ki‡e| 

ga¨ †gqvw` 

3.8 D™ ¢vebx j¨ve cÖwZôvt RbcÖkvm‡b bZzb bZzb D™¢vebx cÖwµqv I bxwZ cÖYq‡b 

mnvqZv I M‡elYv Kivi j‡ÿ¨ GKwU we‡klvwqZ cÖwZôvb‡K (†hgb- wewcGwUwm ev 

weAvBwRGg A_ev mggv‡bi cÖwZôvb) j¨ve wn‡m‡e wbav©iY Kivi mycvwik Kiv 

n‡jv| 

ga¨ †gqvw` 

3.9 I‡qe‡cvU©vjwfwËK wWwRUvj cøvUdg©t mKj ivóªxq cÖwZôv‡bi Kvh©m¤úv`b 

e¨e ’̄v‡K AwaKZi RbgyLx I Kvh©Ki Kivi j‡ÿ¨ wewae× I cÖwµqvMZ 

welq¸‡jv‡K mgwš^Z I‡qe‡cvU©vjwfwËK wWwRUvj c×wZ‡Z iƒcvšÍi Ki‡Z n‡e| 

D³ I‡qe‡cvU©v‡ji gva¨‡g cÖavb cÖavb Kvh©m¤úv`b welq (Key Performance 

Areas-KPA), cwiexÿY, g~j¨vqb I wdWe¨vK e¨e ’̄v _vK‡e| 

ga¨ †gqvw` 

3.10 wWwRUvj †fŠZ AeKvVv‡gvt gwš¿cwil` wefv‡M g~j gwWDj †i‡L †Rjv I Dc‡Rjv 

chv©q ch©šÍ wb¤œwjwLZ myweavmn wWwRUvj †fŠZ AeKvVv‡gv M‡o Zzj‡Z n‡et 

a) Digital Transformation and Change Management Framework  

b) Online Data and Information Management System (web portal or 

cloud based or both) 

c)  Interoperability Standard Guidelines for inter-ministry and inter-

agency coordination 

d) Cyber Security Act, Rules and Guidelines 

wWwRUvj †fŠZ AeKvVv‡gv wbgv©‡bi GKwU †jLwPÎ mshyw³-3-G †`Lv †h‡Z cv‡i| 

ga¨ †gqvw` 

PZz_© Aa¨vqt ÔRbcÖkvm‡b AvPiYMZ cwieZ©‡bi j‡ÿ¨ ms®‹viÕ wk‡ivbv‡g ms¯‹v‡ii †hŠw³KZv cÖm‡½ 

g~j¨‡eva AšÍf©y³Kvix wmwfj mvwf©m †Kv‡Wi cÖ‡qvRbxqZv, evsjv‡`‡k RbcÖkvm‡bi Rb¨ ‡gŠwjK g~j¨‡ev‡ai 

¸iæZ¡, Ab¨vb¨ †`‡ki AwfÁZv, evsjv‡`‡k miKvwi Kg©KZv©‡`i AvPiYwewa I ‡gŠwjK g~j¨‡ev‡ai ms‡hvM, 
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evsjv‡`‡ki †cÖ¶vc‡U miKvwi Kg©KZv©‡`i AwZwi³ g~j¨‡eva m¤ú‡K© mswÿß Av‡jvPbv K‡i wb¤œwjwLZ 

mycvwik Kiv n‡q‡Qt 

4.1 bZzb AvPiY wewa cÖYqbt miKvwi Kg©Pvix‡`i Rb¨ GKwU ÔmiKvwi Kg©Pvix AvPiY 

wewaÕ (The Government Employees Conduct Rules) -Gi ms‡kvab 

K‡i GKwU mvaviY wkóvPvi I AvPiY msµvšÍ bxwZgvjv cÖYqb Kivi Rb¨ mycvwik 

Kiv n‡jv| 

¯^í †gqvw` 

4.2 njd bvgvq ¯^vÿit miKvwi Kg©Pvix‡`i cÖ_g wb‡qv‡Mi ci Kv‡R †hvM`v‡bi mgq 

GKwU kc_evK¨ ev njd bvgvq ¯^vÿi Ki‡Z n‡e Ges Zv‡Z iv‡óªi cÖwZ 

AvbyMZ¨, †`k‡cÖg, mZZv, KZ©e¨wbôv I Revew`wnZvi A½xKvi _vK‡e| 

¯^í †gqvw` 

4.3 cÖwk¶Y Kg©m~wP‡Z wkóvPvit miKvwi Kg©Pvix‡`i cÖwk¶Y Kg©m~wP‡Z wkóvPvi I 

AvPiY msµvšÍ welq¸‡jv AšÍfy©³ Kiv †h‡Z cv‡i| `kg Aa¨v‡q GKB ai‡bi 

mycvwik Kiv n‡q‡Q| 

ga¨ †gqvw` 

4.4 civgk©MÖn‡bi ms¯‹…wZt miKvwi Kg©Pvix‡`i civgk©MÖn‡Yi ms¯‹…wZ M‡o †Zvjvi 

D‡`¨vM wb‡Z n‡e| 

ga¨ †gqvw` 

4.5 `¶Zv g~j¨vqbt miKvwi Kg©Pvix‡`i `¶Zv g~j¨vqb e¨e ’̄vi mv‡_ g~j¨‡eva, 

wkóvPvi I AvPiY AšÍf©y³ Kiv †h‡Z cv‡i| 

ga¨ †gqvw` 

4.6 Revew`wnZv I ¯^”QZvt miKvwi Kg©Pvix‡`i Revew`wnZv I ¯^”QZvi welqwU 

mywbw`©ófv‡e wjwce× K‡i †`qv †h‡Z cv‡i| 

ga¨ †gqvw` 

4.7 Rbm‡PZbZvg~jK cÖPvit miKvwi Kg©Pvix‡`i Revew`wnZv I ¯^”QZvi welqwU 

m¤ú‡K© Rbm‡PZbZvg~jK cÖPviYv Pvjv‡bv †h‡Z cv‡i| 

ga¨ †gqvw` 

cÂg Aa¨vqt ÔbvMwiK cwi‡lev Dbœq‡b RbcÖkvmbÕ wk‡ivbv‡g ms¯‹v‡ii bvMwiK AwaKvi wbwðZKiY, wm×všÍ 

MÖnণ cÖwµqvq bvMwiK m¤ú„³Zv, bvMwiK‡`i Z_¨ AwaKvi I bvMwiK cwi‡lev mnRxKi‡Yi j‡ÿ¨ wb¤œwjwLZ 

mycvwik Kiv n‡q‡Qt 

5.1 
wWwRUvj iƒcvšÍi Ges B-†mevt Rb‡mev e¨e ’̄vi `¶Zv evov‡Z miKvi wewfbœ D‡`¨vM 

MÖnY Ki‡Z cv‡i| GKwU g~j †KŠkj n‡Z cv‡i miKvwi †mevi wWwRUvj iƒcvšÍi| 

miKvi GKvwaK B-Mfb©‡g›U †mev kw³kvjx Ki‡Z cv‡i, †hgb- AbjvBb U¨v· 

`vwLj, wWwRUvj Rwgi †iKW© Ges B‡jKUªwbK Rb¥ wbeÜb, GbAvBwW, cvm‡cvU© 

BZ¨vw`| B-†mev miKvwi ev Rb‡mevi mgq I LiP n«vm K‡i `¶Zv e„w× Ki‡Z 

cv‡i| GQvov GwU `~ieZ©x ev AbMÖmi GjvKvq bvMwiK‡`i Rb¨ †mevi AwfMg¨Zv 

(Access) evov‡Z cv‡i| B-†mev ¯̂”QZv evov‡Z cv‡i Ges bvMwiK‡`i mv‡_ 

miKv‡ii wek¦vm‡hvM¨Zv evov‡Z cv‡i| GKBmv‡_ GwU LiP mvkÖqx Ges Z_¨ 

e¨e ’̄vcbvq DbœwZ Ki‡Z cv‡i| B-†mevi DbœwZi j‡¶¨ b¨vkbvj B-mvwf©m wm‡÷g 

¯^í †gqvw` 
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(NESS) Ges †gvevBj A¨vwcø‡Kkb¸‡jv‡K (Mobile Applications) kw³kvjx 

K‡i AvgjvZvwš¿K cÖwµqv mnRZi Ki‡Z cv‡i| 

5.2 Z_¨ AwaKvi AvBbt bvMwiKiv hv‡Z mn‡R I Aev‡a Pvwn`vgZ miKvwi ‡mev msµvšÍ 

Z_¨ †c‡Z cv‡i †mRb¨ Z_¨ AwaKvi AvBb (Right to Information Act, 

2009) Ges Official Secrets Act, 1923 chv©‡jvPbv I ms‡kvab Kiv †h‡Z 

cv‡i| Right to Information Act, 2009- Gi GKwU ms‡kvabx cÖ¯Ív‡ei Lmov 

mshyw³-4-G ivLv n‡q‡Q| bvMwiK‡`i Z_¨ I cwi‡levq AwfMg¨Zv mnR Kivi Rb¨ 

cieZx Aa¨v‡qI mycvwik Kiv n‡q‡Q| 

¯^í †gqvw` 

5.3 ÔIqvb ÷c mvwf©mÕ I GdwewmwmAvBt  `xN©w`b †_‡K ‡UªW jvB‡mÝ, we ỳ¨r ms‡hvM, 

cvwbi jvBb, cwi‡ek QvocÎ BZ¨vw` cwi‡levi Rb¨ ÔIqvb ÷c mvwf©‡miÕ K_v ejv 

n‡jI GLb ch©šÍ Zv Kvh©Ki bq| GgZve ’̄vq AvDU-‡mvwm©s K‡i GdwewmwmAvB-i 

Awafz³ †Rjv †P¤^vi¸‡jv‡K ÔIqvb-÷c mvwf©mÕ cvIqvi Av‡e`b¸‡jv cÖwµqvKi‡Yi 

`vwqZ¡ †`Iqvi mycvwik Kiv n‡jv| Gici we`¨gvb bxwZgvjv I AvB‡bi wfwË‡Z 

mswkøó KZ©„cÿ ª̀æZZvi mv‡_ jvB‡mÝ cÖ`vb Ki‡Z cvi‡e| 

¯^í †gqvw` 

5.4 bvMwiK‡`i cvm‡cvU© cvIqv †gŠwjK AwaKvit †`‡ki bvMwiK‡`i mn‡R cvm‡cvU© 

†`Iqv GKwU ivóªxq `vwqZ¡| cvm‡cvU© †`Iqvi Rb¨ cywjk †fwiwd‡Kkb Kvh©µg 

evwZj Kivi Rb¨ mycvwik Kiv n‡jv| †Kv‡bv bvMwi‡Ki †ÿ‡Î AvcwË _vK‡j Zv‡K 

wegvb e›`‡iB hvPvB Kiv ‡h‡Z cv‡i| ZvQvov cywj‡ki nv‡Z †dŠR`vix gvgjvi 

Avmvwg‡`i ZvwjKv AbjvB‡b mnRjf¨ _vK‡Z cv‡i| 

¯^í †gqvw` 

5.5 MYïbvwbt Z_¨ AwaKvi AvBb Abyhvqx bvMwiK‡`i Z_¨ mieivn I Zv‡`i mgm¨v 

Awf‡hvM¸‡jv †kvbv (Public Hearing) eva¨ZvgyjK K‡i mKj miKvwi `ßi‡K 

wb‡`©kbv †`Iqv †h‡Z cv‡i|  

¯^í †gqvw` 

5.6 ÔbvMwiK KwgwUÕ MVbt wewfbœ gš¿Yvj‡qi Kvh©µg ch©‡eÿ‡Yi Rb¨ †hgb msm`xq ’̄vqx 

KwgwU i‡q‡Q, †Zgwbfv‡e †Rjv I Dc‡Rjv chv©‡q wewfbœ †kÖwb-‡ckvi bvMwiK‡`i 

wb‡q GKwU K‡i Ô‡Rjv bvMwiK KwgwUÕ I Dc‡Rjv bvMwiK KwgwUÕ MVb Kivi mycvwik 

Kiv n‡jv| D³ KwgwU‡Z QvÎ cÖwZwbwa ivL‡Z n‡e| ÔbvMwiK KwgwUÕ miKvwi 

cwi‡lev m¤ú‡K© Pvi gvm AšÍi wb‡R‡`i g‡a¨ mfv Ki‡e Ges Zvi Kvh©weeiYx ‡Rjv 

Kwgkbv‡ii I‡qemvB‡U I mswkøó `ßi cÖav‡bi Kv‡Q ‡cÖiY Ki‡e|  

¯^í †gqvw` 

5.7 ¯’vbxq GbwRI I mvgvwRK ms¯’vi m¤ú„³Zvt ¯’vbxq GbwRI Ges mvgvwRK 

ms¯’v¸‡jv‡K Rbcwi‡levi Kv‡R m¤ú„³KiY I Zv‡`i mÿgZv e„w×i D‡`¨vM ‡bIqv 

†h‡Z cv‡i| 

ga¨ 

†gqvw` 

5.8 
†me cÖ`v‡bi ¶gZv m&nvbxq KZ©„c‡¶i wbKU n Í̄všÍit miKvwi †mev cÖ`v‡bi cÖvq 

ga¨ 

†gqvw` 
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cÖwZwU †¶‡Î gš¿Yvjq ev wefvMxq cÖavb KZ©„K Aby‡gv`‡bi kZ© bv †i‡L wewfbœ ¯Í‡i 

miKv‡ii ev¯ÍevqbKvix KZ©„c¶, †hgb wefvM (Department)/ Awa`ßi/ 

cwi`ßi/ wefvM, †Rjv I Dc‡Rjv ch©v‡qi wefvMxq `ßi/ †Rjv cÖkvm‡Ki Kvh©vjq/ 

Dc‡Rjv wbe©vnx Kg©KZ©vi Kvh©vjq Ges ’̄vbxq miKvi cÖwZôvbmg~n‡K AwaKZi 

Avw_©K (Financial), cÖkvmwbK (Administrative) Ges KvR (Functional) 

m¤úwK©Z ¶gZv I `vwqZ¡ (Authority and Responsibility) Ac©Y 

(Delegation) Kiv †h‡Z cv‡i, hv‡Z K‡i ’̄vbxq ch©v‡qB me ai‡bi †mev cÖ`vb 

Kiv hvq Ges GRb¨ gš¿Yvjq ev Da©Zb KZ©„c‡¶i Aby‡gv`‡bi c Ö‡qvRb bv nq| 

cÖkvmwbK gš¿Yvjq¸‡jv cÖwZwU cÖkvmwbK ¯Í‡i †hgb-(K) wefvMxq cÖavb (Head of 

the Department), (L) wefvMxq ch©v‡qi Kg©KZ©v, (M) †Rjv ch©v‡qi Kg©KZ©v, 

Ges (N) Dc‡Rjv ch©v‡qi Kg©KZ©v‡`i Rb¨ ¶gZv Ac©‡Yi (Delegation of 

Power) GKwUgvÎ FYvZ¥K ev bv-m~PK ZvwjKv cÖYqY Ki‡e, hvi Rb¨ cÖwZwU Í̄‡ii 

Kg©KZ©v‡`i‡K Zv‡`i GK Í̄i Dc‡ii KZ ©„c‡¶i wbKU n‡Z Aby‡gv`b PvB‡Z n‡e| 

Z‡e H ZvwjKvi evB‡i Ab¨ me †¶‡Î Zv‡`i c~Y© ¶gZv i‡q‡Q e‡j a‡i wb‡Z n‡e| 

5.9 
†mev cÖ`vbKvix `ßi ev cÖwZôv‡b nU-jvBb †dvb b¤̂i ’̄vcbt †mev cÖ`vbKvix `ßi ev 

cÖwZôvbM‡jv †mev cÖZ¨vkx ev fz³‡fvMx bvMwiK‡`i wbKU n‡Z †mev cÖvwß‡Z nqivwb 

ev wej‡¤̂i Awf‡hvM †kvbvi Rb¨ nU-jvBb ’̄vcb Ki‡Z cv‡i| GB nU jvBb 24/7 

ev miKvwi `vßwiK w`‡b †Lvjv ivLv †h‡Z cv‡i| Z‡e G‡¶‡Î mswkøó `ßi‡K cÖvß 

Awf‡hv‡Mi †iKW© msi¶Y Ki‡Z n‡e Ges cÖvß Awf‡hv‡Mi Dci M„nxZ e¨e ’̄v 

m¤ú‡K© Awf‡hvMKvix‡K AewnZ Kivi e¨e ’̄v _vK‡Z n‡e| 

ga¨ 

†gqvw` 

5.10 

cwiex¶Y I g~j¨vqbt (Monitoring and Evaluation)t Kvh©Ki cwiex¶Y I 

g~j¨vqb e¨e ’̄v Abycw¯’Z _vKvi Kvi‡b Rb‡mevi A`¶Zv I mxgve×Zv wPwýZ nq 

bv| mZivs wewfbœ Rb‡mev cÖ`v‡bi Kvh©KvwiZv e„w×i j‡¶¨ cÖ‡qvRbxq cwiex¶Y I 

g~j¨vqb e¨e ’̄v‡K kw³kvjx Ki‡Z n‡e| 

ga¨ 

†gqvw` 

5.11 
B›Uvi‡b‡Ui mnRjf¨Zvt bvMwiK‡`i g‡a¨ wWwRUvj wefvRb B-Mf‡b©Ý 

D‡`¨vM¸‡jvi Kvh©KvwiZv n«vm K‡i Ges Rb‡mev cÖ`v‡b evav m„wó K‡i| myZivs mKj 

†kÖbxi bvMwiKMb hv‡Z mnRjf¨ B›Uvi‡bU †mev †c‡Z cv‡i ivóª‡K Zvi e¨e ’̄v Ki‡Z 

n‡e|  

ga¨ 

†gqvw` 

5.12 
ỳb©xwZ eÜt Rb‡mev e¨e ’̄vi g‡a¨ Nyl, c¶cvwZZ¡ Ges ¯^RbcÖxwZi Kvi‡Y †mevcÖ`vb 

cÖwµqv evavMÖ¯Í nq| myZivs Rb‡mevq `yb©xwZ e‡Ü mKj cÖKvi c`‡¶c MÖnY Ki‡Z 

n‡e| 

ga¨ 

†gqvw` 



12 

 

5.13 
Rb‡mevi weivRbxwZKxKiYt `¶ I wbi‡c¶ Rb‡mev cÖ`vb wbwð‡Zi Rb¨ Gme 

Kvh©µ‡g ivR‰bwZK c¶cvZ Ges `jMZ we‡ePbv cwinvi Ki‡Z n‡e|  

ga¨ 

†gqvw` 

lô Aa¨vqt ÔRbgyLx cÖkvm‡bi j‡ÿ¨ cÖvwZôvwbK I KvVv‡gvMZ cyYM©VbÕ wk‡ivbv‡g gš¿Yvj‡qi msL¨v 

cybwe©b¨vmKiY, gš¿Yvjq¸‡jv‡K K‡qKwU ¸‡”Q msMwVZKiY, wewfbœ gš¿Yvjq I `ß‡ii Rbej KvVv‡gv 

cybwe©b¨vm, wewfbœ ‡m±i K‡cv©‡ik‡bi cybwe©b¨vm, gš¿Yvj‡qi bxwZ I cwiKíbv †Kvl kw³kvjxKiY, 

ev¯Íevqb cwiexÿY I g~j¨vqb Kvh©µg kw³kvjxKiY, wbixÿv I wnmve wefvM c„_KxKiY, ivR¯^ †ev‡W©i bxwZ 

I ev¯Íevqb c„_KxKiY, cÖkvmwbK we‡K› ª̀xKiY, bZzb cÖkvmwbK wefvM MVY, f~wg Awdm I mve-‡iwRwóª 

Awdm GKB KZ…©c‡ÿi wbqš¿‡ণ Avbvqb, weevn †iwRwóªKiY Kvh©µg we‡K› ª̀xKiY welqmg~n Av‡jvPbv K‡I 

wb¤œwjwLZ mycvwikgvjv ‡ck Kiv n‡q‡Qt 

6.1 gš¿Yvjq¸‡jvi msL¨v n«vm Kivt eZ©gv‡b †gvU 43 wU gš¿Yvjq Ges 61 wU wefvM 

i‡q‡Q| gš¿Yvjq¸‡jv‡K hyw³msMZfv‡e n«vm K‡i Kwgkb miKv‡ii mKj 

gš¿Yvjq¸‡jv‡K ‡gvU 25 wU gš¿Yvjq I 40 wU wefv‡M cybwe©b¨vm Kivi mycvwik 

Ki‡Q| gš¿Yvjq¸‡jv‡K n«vm Kivi cÖ¯Ív‡ei mshyw³-5-G ivLv n‡q‡Q| 

¯^í †gqvw` 

6.2 gš¿Yvjq‡K cvuPwU ¸‡”Q wef³ Kivt Kwgkb mKj gš¿Yvjq‡K mgcÖK…wZi cvuPwU 

¸‡”Q wef³ Kivi mycvwik Ki‡Q| gš¿Yvjq/wefvM‡K wb¤œwjwLZ cvuPwU ¸‡”Q web¨¯Í 

Kiv †h‡Z cv‡it (K) wewae× cÖkvmb; (L) A_©, wkí I evwYR¨, (M) ‡fŠZ 

AeKvVv‡gv I †hvMv‡hvM; (N) K…wl I cwi‡ek; (O) gvbe m¤ú` I mvgvwRK Dbœqb| 

gš¿Yvjq¸‡jv‡K cvuPwU ¸‡”Q wef³ Kivi cÖ¯Íve mshyw³-6-‡Z †`Iqv n‡q‡Q| 

¯^í †gqvw` 

6.3 gš¿Yvjq/wefvM, Awa`ßi, cwi`ßi I gvV chv©‡qi `ßimg~‡ni mvsMVwbK I Rbej 

KvVv‡gv ms¯‹vit mswkøó gš¿Yvjq/wefv‡Mi D‡`¨v‡M mswkøó‡`i mv‡_ Av‡jvPbv K‡i 

Awa`ßi, cwi`ßi I gvV chv©‡qi `ßimg~‡ni mvsMVwbK I Rbej KvVv‡gv 

chv©‡jvPbv Ki‡Z n‡e| Zviv Zv‡`i mycvwik/cÖ¯Íve ¯’vqx RbcÖkvmb ms¯‹vi KwgwUi 

wbKU ‡cÖiY Ki‡e Ges Kwgkb Zv chv©‡jvPbv K‡i gwš¿cwil` wefv‡Mi gva¨‡g P‚ovšÍ 

Aby‡gv`‡bi Rb¨ miKvi cÖav‡bi wbKU ‡ck Ki‡e| 

ga¨ †gqvw` 

6.4 gš¿bvj‡q bxwZ I cwiKíbv BDwbU kw³kvjxKiYt we`¨gvb wewfbœ gš¿Yvjq/wefv‡M 

cwiKíbv †Kvl i‡q‡Q| gš¿Yvj‡q wewfbœ bxwZ I cwiKíbv cÖbq‡bi KvRwU hv‡Z 

Av‡iv Kvh©Kifv‡e m¤úv`b Kiv hvq †mRb¨ cÖwZwU gš¿Yvjq/wefv‡M bxwZ I 

cwiKíbv AwakvLv/AbywefvM MVb K‡i `ÿ I we‡klÁ Rbej wb‡qvM Ki‡Z cv‡i| 

ga¨ †gqvw` 

6.5 gš¿Yvj‡qi I‡qemvBU‡K WvqbvwgK Kivt cÖwZwU gš¿Yvjq/wefv‡Mi Aaxb¯Í wewfbœ 

Kvh©µg I cÖK‡íi ev¯Íevq‡b ¯^”QZv wbwðZ Kivi Rb¨ we¯ÍvwiZ nvjbvMv` Z_¨vw` 

gš¿Yvjq/wefv‡Mi I‡qemvB‡U Avc‡jvW Ki‡e Ges Zv‡Z bvMwiK‡`i gZvgZ 

(wdWe¨vK) cÖ`v‡bi Ackb ivL‡Z n‡e|   

¯^í †gqvw` 

6.6 Af¨šÍixY m¤ú` wefv‡Mi cybM©Vbt Af¨šÍixY m¤ú` wefv‡Mi mwPe I ivR¯^ †ev‡W©i ¯^í †gqvw` 
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†Pqvig¨vb wn‡m‡e GKB Kg©KZv©‡K ˆØZ `vwqZ¡ ‡_‡K Avjv`v K‡i GKRb mwP‡ei 

†bZ…‡Z¡ Af¨šÍixY m¤ú` wefvM ivR¯^ bxwZ cÖYqb Ki‡e| bxwZ ev¯Íevqb Kivi Rb¨ 

wZbwU `ßi _vK‡e| h_vt (K) AvqKi Awa`ßi, (L) ïé I AveMvix Awa`ßi, 

(M) g~j¨ ms‡hvRb Ki (f¨vU) Awa`ßi| Af¨šÍixY m¤ú` wefvM‡K bZzb we‡klÁ 

Rbej w`‡q kw³kvjx Ki‡Z n‡e| beMwVZ wZbwU Awa`ßi-Gi Rb¨ Avjv`v 

Avjv`v gnvcwPvjK c` m„Rb K‡i Rbej cybw©e©b¨vm Ki‡Z n‡e| 

6.7 Z_¨ I †hvMv‡hvM cÖhyw³ wefvM‡K Avjv`v Kivt WvK, †Uwj‡hvMv‡hvM I Z_¨ I 

†hvMv‡hvM cÖhyw³ gš¿Yvjq †_‡K Z_¨ I †hvMv‡hvM cÖhyw³ wefvM‡K Avjv`v K‡i 

weÁvb I cÖhyw³ gš¿Yvj‡qi mv‡_ GKxf‚Z Kiv †h‡Z cv‡i| 

 

6.8 evsjv‡`k cwimsL¨vb ey¨‡iv cybM©Vbt evsjv‡`k cwimsL¨vb ey¨‡ivi Kvh©µg‡K 

AwaKZi Av¯’vevb I MwZkxj cÖwZôv‡b cwiYZ Kivi Rb¨ Ôevsjv‡`k cwimsL¨vb 

KwgkbÕ wn‡m‡e iƒcvšÍwiZ Kivi Rb¨ mycvwik Kiv n‡jv| GKwU ¯̂vaxb miKvwi 

cÖwZôvb wn‡m‡e KvR Kivi Rb¨ AvBwb KvVv‡gv ˆZwi Ki‡Z n‡e| 

¯^í †gqvw` 

6.9 evsjv‡`k wewb‡qvM I Dbœqb KZ©„cÿt eZ©gv‡b evsjv‡`k wewb‡qvM I Dbœqb KZ©„cÿ 

evsjv‡`k ißvwb cÖwµqvKiY KZ©„cÿ (†ecRv), A_©‰bwZK †Rvb KZ©„cÿ, idZvbx 

Dbœqb ey¨‡ivi gZ GKB ai‡Yi `vwqZ¡ cvjb K‡i _v‡K| G wZbwU cÖwZôvb‡K 

evsjv‡`k wewb‡qvM I Dbœqb KZ©„c‡ÿi mv‡_ GKxf~Z Kivi Rb¨ mycvwik Kiv 

n‡jv|  

¯^í †gqvw` 

6.10 bZzb ỳÕwU wefvM MVbt eZ©gv‡b †`‡k †gvU 8wU cÖkvmwbK wefvM i‡q‡Q| 

†fŠ‡MvwjK I hvZvqv‡Zi myweav we‡ePbvq Kzwgjøv I dwi`cyi wefvM MV‡bi `vwe 

A‡bK w`‡bi| myZivs Kzwgjøv I dwi`cyi bv‡g ỳÕwU bZzb wefvM MVb Kivi mycvwik 

Kiv n‡jv| RbmsL¨v I †hvMv‡hv‡Mi we‡ePbvq `kwU wefvM‡K cybw©e©b¨vm Kivi 

cÖ¯Ív‡ei weeiY mshyw³-7-G †`Iqv n‡q‡Q| 

¯^í †gqvw` 

6.11 Ô†Rjv cÖkvmKÕ I ÔDc‡Rjv wbev©nx AwdmviÕ c`we cwieZ©bt Ô†Rjv cÖkvmKÕ I 

ÔDc‡Rjv wbev©nx AwdmviÕ c`we cwieZ©b K‡i h_vµ‡g ÔDc‡Rjv KwgkbviÕ (Sub-

District Commissioner, SDC) I Ô†Rjv g¨vwR‡÷ªU I ‡Rjv KwgkbviÕ 

(District Magistrate & District Commissioner, DC) Kivi Rb¨ 

mycvwik Kiv n‡jv| ÔAwZwi³ †Rjv cÖkvmK (ivR¯̂)Õ c`ex cwieZ©b K‡i ÔAwZwi³ 

†Rjv Kwgkbvi (f‚wg e¨e ’̄vcbv) Kiv †h‡Z cv‡i| 

¯^í †gqvw` 

6.12 †Rjv g¨vwR‡÷ªU‡K gvgjv MÖn‡Yi ÿgZv cÖ`vbt ‡Rjv Kwgkbvi‡K †Rjv g¨vwR‡÷ªU 

wn‡m‡e wmAvi gvgjv cÖK…wZi Awf‡hvM¸‡jv MÖn‡Yi ÿgZv †`Iqvi mycvwik Kiv 

n‡jv| wZwb Awf‡hvM¸‡jv Z`‡šÍi Rb¨ Dc‡Rjvi †Kv‡bv Kg©KZv©‡K ev mgv‡Ri 

¯’vbxq wewkó e¨w³‡`i gva¨‡g mvwjkx ev Z`šÍ Kivi wb‡ ©̀k w`‡Z cvi‡eb| cÖv_wgK 

¯^í †gqvw` 
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Z`‡šÍ Awf‡hvM MÖnY‡hvM¨ n‡j _vbv‡K gvgjv MÖn‡Yi wb‡`©k w`‡Z cvi‡eb| 

cieZx©‡Z gvgjvwU h_vh_ cÖwµqvq Av`vj‡Z P‡j hv‡e| Gi d‡j mvavib bvMwiKiv 

mn‡R gvgjv Kivi my‡hvM cv‡eb| Aciw`‡K, mgv‡Ri †Qv‡UvLv‡Uv we‡iva 

Av`vj‡Zi evB‡i wb®úwË n‡q †M‡j Av`vj‡Zi Dci A‡hŠw³K gvgjvi Pvc K‡g 

hv‡e| Z‡e Giƒc †ÿ‡Î Awf‡hvMKvix GKB wel‡q cybivq Av`vj‡Z †h‡Z cvi‡eb 

bv| G mycvwi‡ki wel‡q mycÖxg †Kv‡U©i civgk© MÖnY K‡i cieZx© c`‡ÿc ‡bIqv 

†h‡Z cv‡i| 

6.13 Dc‡Rjv chv©‡q g¨vwR‡÷ªU †KvU© ’̄vcbt Dc‡Rjv chv©‡q ‡`Iqvwb I †dŠR`vwi 

g¨vwR‡÷ªU †KvU© cybt ’̄vcb Kiv n‡j mvaviY bvMwiKMY A‡bK †ewk DcK…Z n‡e| G 

wel‡q mycÖxg †Kv‡U©i civgk© MÖnY K‡i cieZx© c`‡ÿc ‡bIqv †h‡Z cv‡i| 

¯^í †gqvw` 

6.14 Dc‡Rjv RbwbivcËv Awdmvit  _vbvi ÔAwdmvi-Bb PvR©Õ Gi KvR I mvwe©K AvBb-

k„sLjv iÿvi Z`viKxi Rb¨ Dc‡Rjv chv©‡q GKRb mnKvix cywjk mycvi‡K 

ÔDc‡Rjv RbwbivcËv AwdmviÕ wn‡m‡e c`vqb Kiv †h‡Z cv‡i| Gi d‡j _vbvi 

Revew`wnZv Av‡iv e„w× cv‡e e‡j Avkv Kiv hvq| 

¯^í †gqvw` 

6.15 c„_K Bwg‡MÖkb Awdmvi wb‡qvMt eZ©gv‡b wegvbe›`‡i Bwg‡MÖk‡b cywjk AwdmviMY 

`vwqZ¡ cvjb K‡i _v‡K| cywjk Awdmvi‡`i „̀wófw½ I AvPiY A‡bK mgq hvÎx-

evÜe nq bv| we‡k^i eû †`‡k cywj‡ki cwie‡Z© Avjv`v Bwg‡MÖkb Awdmvi wb‡qvM 

Kiv nq| evsjv‡`‡kI ‡hvM¨Zvi wfwË‡Z c„_K Bwg‡MÖkb Awdmvi wb‡qvM Kivi 

mycvwik Kiv n‡jv| Z‡e cywjk †_‡K 20% †Wcy‡Uk‡b ivLv †h‡Z cv‡i| Bwg‡MÖkb 

Awdmvi‡`i †`k-we‡`‡k cÖwkÿY w`‡q M‡o †Zvjv †h‡Z cv‡i| 

ga¨ 

†gqvw` 

6.16 f‚wg †iwR‡÷ªkb Awdm ms¯‹vit f‚wg †iwR‡÷ªkb Awdm eZ©gv‡b AvBb I wePvi 

gš¿Yvj‡qi Aax‡b KvR K‡i _v‡K| Aciw`‡K, f‚wg e¨e ’̄vcbv msµvšÍ wewfbœ Awdm 

f‚wg gš¿Yvj‡qi Aax‡b KvR K‡i| f‚wg e¨e ’̄vcbv I n¯ÍvšÍi msµvšÍ `ÕywU Avjv`v 

Awdm _vKvq Rb`y‡fv©M I RwUjZv e„w× cvq| GgZve ’̄vq Giƒc ˆØZ e¨e ’̄vcbv 

evwZj K‡i f‚wg †iwR‡÷ªkb Awdm‡K f‚wg gš¿Yvj‡qi Aax‡b b¨ Í̄ Kivi Rb¨ 

mycvwik Kiv n‡jv|  

¯^í †gqvw` 

6.17 mve-‡iwRwóª Awdm‡K wWwRUvj c×wZi AvIZvq Avbvt eZ©gv‡b Rwg µq-weµq 

†iwRwóª Kivi †ÿ‡Î Dc‡Rjv f~wg Awdm I mve-‡iwRwóª Awd‡mi g‡a¨ mgš̂q mvab 

mwVKfv‡e nq bv| mv¤úªwZKKv‡j f~wg Awd‡m wWwRUvj c×wZ Pvjy Kiv n‡jI mve-

‡iwRwóª Awdm GLb ch©šÍ wWwRUvj c×wZi AvIZvq Av‡mwb| GgZve¯’vq, `yÕ‡Uv 

Awdm‡K Awej‡¤^ GKB gš¿Yvj‡qi Aax‡b G‡b mve-‡iwRwóª Awdm‡KI wWwRUvj 

c×wZi AvIZvq G‡b GKwU‡K AciwUi mv‡_ ms‡hvM K‡i w`‡Z n‡e hv‡Z Rwg 

msµvšÍ Z_¨ Df‡qi Kv‡R mnRjf¨ nq| 

ga¨ 

†gqvw` 
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6.18 wbKvn wbeÜb Awdmmg~n mswkøó ‡Rjv Kwgkbv‡ii Aax‡b b¨¯Í Kiv †h‡Z cv‡i| 

Giƒc †ÿ‡Î Avwc‡ji †Kv‡bv welq _vK‡j Zv wefvMxq Kwgkbvi chv©‡q wb®úwË 

Kivi mycvwik Kiv n‡jv| 

¯^í †gqvw` 

6.19 cÖv‡`wkK kvmb e¨e ’̄v Pvjy Kivt   

K) ‡`‡ki RbmsL¨v e„w× cvIqv Ges miKv‡ii Kvh©cwiwa mywe¯Í…Z nIqvi d‡j eZ©gvb 

cÖkvmwbK I ’̄vbxq miKvi KvVv‡gv h‡_ô e‡j cÖZxqgvb nq bv| Aciw`‡K, 

GK‡Kw› ª̀K e¨e ’̄vq gš¿Yvjq chv©‡q LyuwUbvwU eû KvR m¤úv`b Kiv nq| ÿgZvi 

cÖZ¨c©Y (†Wwj‡Mkb) we‡ePbvq ‡`‡k wekvj RbmsL¨vi cwi‡lev e¨e ’̄v we‡K›`ªxKiY 

Kivi j‡ÿ¨ ‡`‡ki cyivZb PviwU wefv‡Mi mxgvbv‡K PviwU cÖ‡`‡k wef³ K‡i 

cÖv‡`wkK kvmb e¨e ’̄v Pvjy Kiv †h‡Z cv‡i| Gi d‡j GK‡K› ª̀xK miKv‡ii c‡ÿ 

ÿgZv †K› ª̀xf‚Z Kivi my‡hvM n«vm cv‡e| cvkvcvwk ivRavbx XvKv kn‡ii Dci Pvc 

n«vm cv‡e| cÖv‡`wkK kvmb e¨e¯’v Pvjy Kiv m¤ú‡K© cwiwkó-9 ª̀óe¨|  

ga¨ †gqvw` 

L) ivRavbx XvKv gnvbMixi RbmsL¨v I cwi‡levi e¨vwßi K_v we‡ePbvq †i‡L bqv 

w`jøxi g‡Zv †dWv‡ij miKvi wbqwš¿Z ÔK¨vwcUvj wmwU Mfb©‡g›UÕ ev ÔivRavbx 

gnvbMi miKviÕ (Capital City Government) MV‡bi mycvwik Kiv n‡jv| 

Ab¨vb¨ cÖ‡`‡ki gZB GLv‡bI wbev©wPZ AvBb mfv I ¯’vbxq miKvi _vK‡e| XvKv 

gnvbMix, U½x, ‡KivbxMÄ, mvfvi I bviqYMÄ‡K wb‡q ÔK¨vwcUvj wmwU Mfb©‡g›UÕ-

Gi AvqZb wbav©iY Kiv †h‡Z cv‡i| 

ga¨ †gqvw` 

6.20 †Rjv cwil` evwZjt ’̄vbxq miKv‡ii GKwU avc wn‡m‡e †Rjv cwil` envj _vK‡e 

wKbv †m welqwU wb‡q wewfbœ gn‡j Av‡jvPbv i‡q‡Q| †Rjv cwil` ‡Pqvig¨vb 

KL‡bvB bvMwiK‡`i mivmwi †fv‡U wbev©wPZ nbwb| wKQz †Rjv cwil` ev‡` 

AwaKvs‡kiB wbR¯^ ivR‡¯^i kw³kvjx Drm †bB| d‡j AwaKvsk †Rjv cwil` 

Avw_©Kfv‡e ¯^qsm¤ú~Y© bq| ‡m‡nZz †Rjv cwil` evwZj Kiv †h‡Z cv‡i| †Rjv 

cwil‡`i mnvq-m¤ú` cÖ¯ÍvweZ mswkøó cÖv‡`wkK miKvi‡K n¯ÍvšÍi Kiv †h‡Z cv‡i| 

¯^í †gqvw` 

6.21 ‡cŠimfv kw³kvjxKiYt ‡cŠimfvi ¸iæZ¡ we‡ePbvq ¯’vbxq miKvi wn‡m‡e G‡K 

AwaKZi kw³kvjx Kivi Rb¨ mycvwik Kiv n‡jv| †cŠimfv †Pqvig¨vb wbev©wPZ 

n‡eb IqvW© †g¤^vi‡`i †fv‡U| KviY †Pqvig¨vb GKevi wbev©wPZ n‡j †g¤^vi‡`i Avi 

¸iæZ¡ †`q bv| 

ga¨ †gqvw` 

6.22 Dc‡Rjv cwil`‡K kw³kvjx Kivt   

K) ¯’vbxq miKvi wn‡m‡e Dc‡Rjv cwil`‡K Av‡iv kw³kvjx Kivi Rb¨ mycvwik Kiv 

n‡jv| Z‡e Dc‡Rjv cwil‡`i fvBm †Pqvig¨vb c`wU evwZj Kiv †h‡Z cv‡i| 

ga¨ †gqvw` 

L)   Dc‡Rjv cwil`‡K Av‡iv RbcÖwZwbwaZ¡kxj Kivi Rb¨ BDwbqb cwil‡`i m`m¨‡`i 

GK-Z…Zxqvsk‡K AveZ©b c×wZ‡Z cwil‡`i m`m¨ nIqvi weavb Kiv †h‡Z cv‡i|  

ga¨ †gqvw` 
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M) Dc‡Rjv wbev©nx Awdmvi‡K Dc‡Rjv cwil‡`i Aax‡b b¨¯Í bv †i‡L Zv‡K ïay 

msiwÿZ welq I wewae× welqvw` ‡hgb AvBbk„sLjv, f‚wg e¨e ’̄vcbv, cixÿv 

wbqš¿b, †gvevBj †KvU© cwiPvjbv BZ¨vw` †`Lvïbvi ÿgZv †`Iqvi mycvwik Kiv 

n‡jv| Gi D‡Ïk¨ Zv‡K ivR‰bwZK cÖfv‡ei evB‡i ivLv| GKRb wmwbqi mnKvix 

mwPe c`ghv©`vi Awdmvi‡K Dc‡Rjv cwil‡`i mwPe wn‡m‡e wb‡qvM †`Iqv †h‡Z 

cv‡i| 

¯^í †gqvw` 

N) f~wg e¨e ’̄vcbv‡K Kvh©Ki Kivi Rb¨ Dc‡Rjv chv©‡q wØZxq †kÖbxi GKRb f‚wg 

e¨e ’̄vcbv Kg©KZv©i c` m„wó Kiv †h‡Z cv‡i| f‚wg gš¿Yvj‡qi AvIZvq Kg©iZ 

Kvbyb‡Mv‡`i ga¨ †_‡K c‡`vbœwZi gva¨‡g mnKvix Kwgkbvi (f‚wg) Gi Aax‡b 

Zv‡`i c‡`vbœwZ I c`vqb Kiv †h‡Z cv‡i| Giƒc c‡`vbœwZi cixÿv wcGmwm-i 

gva¨‡g n‡Z n‡e| cieZx©‡Z Zviv c‡`vbœwZ †c‡q 25% mnKvix Kwgkbvi (f‚wg) 

n‡Z cvi‡e| 

ga¨ †gqvw` 

6.23 BDwbqb cwil‡`i ms¯‹vit BDwbqb cwil‡`i IqvW© msL¨v RbmsL¨vi Abycv‡Z 9-

11 Kiv †h‡Z cv‡i| cÖwZwU Iqv‡W© `yBRb m`m¨ wbev©wPZ n‡eb, hv‡`i g‡a¨ 

GKRb Aek¨B gwnjv n‡Z n‡e e‡j weavb Kivi mycvwik Kiv n‡jv| Gi d‡j 

GKw`‡K gwnjv‡`i 50% cÖwZwbwaZ¡ Ges Zv‡`i Kg©GjvKv mywbwðZ n‡e| BDwbqb 

cwil‡`i †Pqvig¨vb wbev©wPZ n‡eb †g¤^vi‡`i †fv‡U| KviY †Pqvig¨vb GKevi 

wbev©wPZ n‡j †g¤^vi‡`i Avi ¸iæZ¡ †`q bv| 

ga¨ †gqvw` 

6.24 BDwbqb cwil`‡K AwaKZi `vwqZ¡ †`Iqvt    

K) DcvbyôvwbK I gmwR`wfwËK DcvbyôvwbK wkÿv Kg©m~wP ev¯Íevq‡bi `vwqZ¡ BDwbqb 

cwil`‡K †`Iqv †h‡Z cv‡i| 

ga¨ †gqvw` 

L) BDbqb chv©‡q BDwc †Pqvig¨v‡bi †bZ…‡Z¡ K…wl I cvwb welqK KwgwU MVb Kiv 

†h‡Z cv‡i| GKBfv‡e cwi‡lev msµvšÍ ¯^v¯’¨‡mev KwgwUmn I Ab¨vb¨ KwgwU MVb 

Kiv †h‡Z cv‡i| 

ga¨ †gqvw` 

M) BDwbqb cwil‡` eZ©gv‡b †h MÖvg Av`vjZ ev mvwjkx e¨e ’̄v i‡q‡Q Zv‡K Av‡iv 

kw³kvjx I Kvh©Ki Kiv n‡j MÖvg chv©‡q gvgjv-we‡iva BZ¨vw` K‡g Avm‡e| 

ga¨ †gqvw` 

N) GjvKvi RbmvaviY‡K Avgš¿Y Rvwb‡q Mbïbvwbi gva¨‡g GmKj KwgwU MVb Ki‡Z 

n‡e Ges KwgwUmg~‡ni Kvh©µ‡g Zv‡`i Dcw ’̄Z _vKvi my‡hvM w`‡Z n‡e| 

ga¨ †gqvw` 

mßg Aa¨vqt Ôevsjv‡`k wmwfj mvwf©‡mi KvVv‡gv I cÖwµqvMZ ms®‹viÕ wk‡ivbv‡g ms®‹v‡ii †hŠw³KZv cÖm‡½ 

mgwš^Z K¨vWvi mvwf©‡mi ms¯‹vi, Ômywcwiqi Gw·wKDwUf mvwf©mÕ MVb, GKvwaK cvewjK mvwf©m Kwgkb MVb, 

GKvwaK ÔwcÖwÝcvj †m‡µUvixÕ c‡`i †hŠw³KZv, AvšÍtK¨vWvi Ges K¨vWvi, bb-K¨vWvi ˆelg¨ nªvmKi‡Yi 

j‡ÿ¨ wb¤œwjwLZ mycvwkgvjv †ck Kiv n‡q‡Qt 

7.1 evsjv‡`k wmwfj mvwf©m (wewmGm) cybM©Vbt   ¯^í †gqvw` 
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(K) evsjv‡`k wmwfj mvwf©m (wewmGm)-Gi AvIZvq GKxf‚Z (Unified) ÔK¨vWviÕ 

mvwf©m evwZj K‡i Zvi cwie‡Z© mswkøó mvwf©‡mi Kv‡Ri aib I we‡klvwqZ `ÿZvi 

welqwU mvg‡b †i‡L Avjv`v Avjv`v bvgKiY Kiv †h‡Z cv‡i| we`¨gvb wewmGm-Gi 

wewfbœ K¨vWvi¸‡jv‡K wb¤œwjwLZ 12wU cÖavb mvwf©‡m wef³ Kivi mycvwik Kiv n‡jvt 

1) evsjv‡`k cÖkvmwbK mvwf©m (Bangladesh Administrative Service) 

2) evsjv‡`k wePvwiK mvwf©m (Bangladesh Judicial Service) 

3) evsjv‡`k RbwbivcËv mvwf©m (Bangladesh Public Security Service) 

4)  evsjv‡`k ciivóª mvwf©m (Bangladesh Foreign Service) 

5) evsjv‡`k wnmve mvwf©m (Bangladesh Accounts Service) 

6) evsjv‡`k wbixÿv mvwf©m (Bangladesh Audit Service) 

7)  evsjv‡`k ivR¯̂ mvwf©m (Bangladesh Revenue Service) 

8)  evsjv‡`k cÖ‡KŠkj mvwf©m (Bangladesh Engineering Service) 

9)  evsjv‡`k wkÿv mvwf©m (Bangladesh Education Service) 

10)  evsjv‡`k ¯̂v¯’¨ mvwf©m (Bangladesh Health Service) 

11)  evsjv‡`k K…wl mvwf©m (Bangladesh Agriculture Service) 

12)  evsjv‡`k Z_¨ mvwf©m (Bangladesh Information Service) 

13) evsjv‡`k Z_¨ ‡hvMv‡hvM cÖhyw³ mvwf©m (Bangladesh ICT Service) 

wewfbœ mvwf©‡mi AšÍfz©w³, GKxf‚ZKiY I bZzb bvgKiY mshyw³-8-G †`Lv‡bv n‡q‡Q| 

7.2 wewmGm (wnmve I wbixÿv) mvwf©m‡K `yÕ‡Uv mvwf©‡m wef³KiYt wewmGm (wnmve I 

wbixÿv) mvwf©m‡K `yÕ‡Uv mvwf©‡m wef³ Kivi mycvwik Kiv n‡jv| GKwU n‡e 

Ôevsjv‡`k wnmve mvwf©mÕ I Av‡iKwU n‡e Ôevsjv‡`k wbixÿv mvwf©mÕ| 

ga¨ 

†gqvw` 

7.3 GjwRBwW I Rb¯̂v¯’¨ cÖ‡KŠkj Awa`ßi cybM©Vbt Kwgkb mycvwik Ki‡Q †h, ỳÕwU 

ms¯’vq Kg©iZ cÖ‡KŠkjx‡`i cÖ‡KŠkj mvwf©m wn‡m‡e GKxf~Z Kivi Rb¨ mycvwik Kiv 

n‡jv| mswkøó Kg©KZv©‡`i †hvM`v‡bi ZvwiL †_‡K cvi®úwiK wmwbqwiwU wbav©iY Kiv 

n‡e| 

ga¨ 

†gqvw` 

7.4 wewmGm (mvaviY Z_¨)-Gi 3wU mve-K¨vWvi GKxf‚ZKiYt wewmGm (mvaviY Z_¨) 

K¨vWv‡ii Aax‡b 3wU mve-K¨vWvi i‡q‡Q hv‡`i g‡a¨ c‡`vbœwZi my‡hvM-myweavi ‰elg¨ 

i‡q‡Q| Giƒc ˆelg¨ ~̀i Kivi Rb¨ wZbwU mve-K¨vWvi‡K wejyß K‡i wZbwU MÖæ‡ci 

(K) mnKvix cwiPvjK/Z_¨ Awdmvi/M‡elYv Kg©KZv©, (L) mnKvix Abyôvb 

cwiPvjK, Ges (M) mnKvix evZv© wbqš¿K c`mg~n wb‡q GKwU GKxf~Z mvwf©m MVb 

Kivi mycvwik Kiv n‡jv| mw¤§wjZ †gav ZvwjKvi wfwË‡Z Zv‡`i ‡RôZv, c‡`vbœwZ I 

c`vqb Kiv †h‡Z cv‡i| 

ga¨ 

†gqvw` 
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7.5 AvBwmwU Kg©KZv©‡`i‡K Z_¨ mvwf‡©m AšÍf©y³KiYt  

(K) Avgv‡`i mgv‡Ri me©¯Í‡i Ges miKvwi `ßimg~‡n wWwRUvj c×wZ Z_v AvBmwU 

e¨e ’̄v Pvjy Kivi †ÿ‡Î A‡bK AMÖMwZ n‡jI AvšÍRv©wZK we‡k̂i Zzjbvq GL‡bv Avgiv 

A‡bK wcwQ‡q AvwQ| miKvwi `ß‡i AvBwmwU m¤ú„³ eû Kg©Pvix GLb KvR K‡ib| 

Zv‡`i A‡b‡KB †ek †gavexI e‡U| A‡b‡K †`‡ki evB‡i wM‡qI †ek mvdj¨ 

†`Lv‡”Q| GgZve ’̄vq miKvwi `ß‡ii AvBwmwU Kg©KZv©‡`i‡K Z_¨ I †hvMv‡hvM cÖhyw³ 

mvwf©‡m AšÍfy©³ Kivi Rb¨ mycvwik Kiv n‡jv| 

(L) wewmGm (Z_¨ cÖ‡KŠkj)  mvwf©m‡K Z_¨ I †hvMv‡hvM cÖhyw³ mvwf©‡m AšÍfy©³ Kivi 

Rb¨ mycvwik Kiv n‡jv| 

ga¨ 

†gqvw` 

7.6 Ôevsjv‡`k eb I cwi‡ek mvwf©mÕ MVbt wewmGm (eb) mvwf©‡mi Kg©KZv©iv eb I 

cwi‡ek gš¿Yvj‡qi Aax‡b KvR K‡i _v‡K| mg‡qi e¨eav‡b Rjevqy cwieZ©b I 

cwi‡e‡ki welqwU ¸iæZ¡c~Y© n‡q D‡V‡Q| ZvB wewmGm (eb) mvwf©‡mi Kg©KZv©‡`i 

mv‡_ cwi‡ek mvwf©‡mi Kg©KZv©‡`i GKxf~Z K‡i evsjv‡`k K…wl mvwf©‡mi Dc-mvwf©m 

wn‡m‡e Ôevsjv‡`k eb I cwi‡ek mvwf©mÕ mshy³ Kivi Rb¨ mycvwik Kiv n‡jv| 

ga¨ 

†gqvw` 

7.7 wewmGm (†UªW)-‡K GKxf~ZKiYt wewmGm (‡UªW) K¨vWvi LyeB †QvU GKwU mvwf©m 

nIqvi Kvi‡Y G‡K wejyß K‡i wewmGm (ïé I AveMvwi)-Gi mv‡_ GKxf~Z Kivi Rb¨ 

mycvwik Kiv n‡jv| WweøDwUI-Gi wUGdG cÖwfkb¸‡jvi 80% fvMi D‡×© Kv÷gm 

wefvM ev¯Íevqb K‡I _v‡K weavq we‡`‡k evsjv‡`‡ki KyU‰bwZK wgk‡b †UªW 

KvDwÝji c‡` Kv÷gm mvwf©m †_‡K c`vq‡bi mycvwik Kiv n‡jv| fwel¨‡Z G 

mvwf©‡m bZzb wb‡qvM Kiv hv‡e bv| 

ga¨ 

†gqvw` 

7.8 wewmGm (Lv`¨) I wewmGm (mgevq) mvwf©m‡K evsjv‡`k cÖkvmwbK mvwf©‡mi mv‡_ 

GKxf‚ZKiYt wewmGm (Lv`¨) I wewmGm (mgevq) mvwf©m `yÕ‡Uv‡K evsjv‡`k 

cÖkvmwbK mvwf©‡mi mv‡_ GKxf~Z Kivi mycvwik Kiv n‡jv| fwel¨‡Z G ỳÕ‡Uv mvwf©‡m 

bZzb wb‡qvM Kiv hv‡e bv| 

ga¨ 

†gqvw` 

7.9 wewmGm (WvK) mvwf©mt B›Uvi‡bU, mvgvwRK gva¨g, Kzwiqvi mvwf©m BZ¨vw` 

†hvMv‡hv‡Mi Rb¨ mnRjf¨ nIqvq wewmGm (WvK) mvwf©‡mi ¸iæZ¡ eûjvs‡k n«vm 

†c‡q‡Q| GgZve¯’vq GB mvwf©m‡K µgvš^‡q wejyß Kivi cÖ‡qvRbxqZv Av‡Q wKbv Zv 

miKvi cixÿv K‡i †`L‡Z cv‡i| †h‡Z cv‡i|  

ga¨ 

†gqvw` 

7.10 cvewjK mvwf©m Kwgkb cybM©Vbt evsjv‡`k ¯̂vaxb nIqvi c‡i `yÕ‡Uv cvewjK mvwf©m 

Kwgkb MVb Kiv n‡qwQjt GKwU K¨vWvi mvwf©‡mi Rb¨ Ges AciwU bb-K¨vWvi 

mvwf©‡mi Rb¨| cieZx©‡Z `yÕ‡Uv‡K GKxf~Z Kiv nq| mvwe©K cwiw¯’wZ we‡ePbvq 

cÖRvZ‡š¿i K‡g© Rbej wb‡qv‡Mi Rb¨ GLb wZbwU cvewjK mvwf©m Kwgkb MVb Kivi 

mycvwik Kiv n‡jv| cÖwZwU Kwgk‡bi m`m¨ msL¨v n‡e †Pqvig¨vbmn 8 Rb| 

¯^í †gqvw` 
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Kwgkb¸‡jv n‡et  

(K) cvewjK mvwf©m Kwgkb (mvaviY)t wkÿv I ¯̂v¯’¨ mvwf©m e¨ZxZ Ab¨ mKj mvwf©‡m 

wb‡qvM I c‡`vbœwZ cixÿv 

(L) cvewjK mvwf©m Kwgkb (wkÿv) t ïaygvÎ wkÿv mvwf©‡m wb‡qvM I c‡`vbœwZ cixÿv 

(M) cvewjK mvwf©m Kwgkb (¯̂v¯’¨) t ïaygvÎ ¯̂v¯’¨ mvwf©‡m wb‡qvM I c‡`vbœwZ cixÿv 

wkÿv mvwf©m I ¯̂v¯’¨ mvwf©‡mi Kg©KZv©iv Ab¨vb¨ mvwf©‡mi mv‡_ mywcwiqi Gw·wKDwUf 

mvwf©‡m AšÍfz©w³i cixÿvq Ask wb‡Z cvi‡e| 

7.11 RbcÖkvm‡b †gavwfwËK wb‡qvM cixÿv Abyôvbt RbcÖkvm‡b †gavwfwËK wb‡qvM I 

c‡`vbœwZ bxwZgvjv/AvBb cÖYqb Kiv †h‡Z cv‡i hv‡Z mn‡RB †mwU cwieZ©b Kiv bv 

hvq| miKvwi PvKwi‡Z wb‡qvM Kvh©µg m¤úbœ Kivi Rb¨ GKwU wbw`©ó mgq‡iLv cªwZôv 

Kiv DwPZ, we‡kl K‡i wewmGm, eZ©gvb wb‡qvM cªwµqvwU AZ¨waK `xN© weavq wb‡qvM 

†_‡K †hvM`vb ch©šÍ cªwµqvwU‡K mnRZi Kiv cª‡qvRb| wewmGm cix¶v GK eQ‡ii 

g‡a¨ †kl Ki‡Z n‡e| cix¶vi cªwµqvwU GKwU e¨vcK wjwLZ cix¶vq cwieZ©b Kiv 

†h‡Z cv‡i| wcGmwm-i cixÿvi GKwU evwl©K K¨v‡jÛvi wb¤œiƒc n‡Z cv‡it 

(K) wcGmwm-i cixÿvi weÁwßt Rvbyqvwi gv‡mi wØZxq mßvn 

(L) wcÖwjwgbvix cixÿvt GwcÖj gv‡mi cÖ_g mßvn 

(M) wcÖwjwgbvix cixÿvi dj cÖKvkt ‡g gv‡mi cÖ_g mßvn 

(N) g~j wjwLZ cixÿvt Ryb gv‡mi wØZxqv‡a© (10 w`b) 

(O) g~j wjwLZ cixÿvi dj cÖKvkt wW‡m¤^i gv‡mi wØZxq mßvn 

(P) †gŠwLK I gb Í̄vwË¡K cixÿvt cieZx© eQ‡ii Rvbyqvwi gv‡mi cÖ_g mmßvnßvn †_‡K 

†deªæqvwii wØZxq mßvn ch©šÍ| 

(Q) wcGmwm KZ©„K P‚ovšÍ dj †NvlYvt GwcÖj gv‡mi Z…Zxq mßvn 

(R) ¯̂v¯’¨ cixÿv I cywjk QvocÎt †g gv‡mi Z„Zxq mßvn 

(S) wb‡qv‡Mi Av‡`k †M‡R‡U cÖKvkt Ryb gv‡mi wØZxq mßvn 

(T) wb‡qvMcÖvß Kg©KZv©‡`i wbR wbR gš¿Yvj‡q †hvM`vbt RyjvB gv‡mi GK ZvwiL 

(U) wcGwUwm-i dvD‡Ûkb †Uªwbs-G †hvM`vbt AvM‡ói cÖ_g mßvn 

ga¨ 

†gqvw` 

7.12 

 

(K) wjwLZ cix¶vi wm‡jevmt evsjv‡`‡ki wmwfj mvwf©‡mi g~j wjwLZ cix¶vi 

wm‡jevm cwieZ©b K‡i Zv‡Z wbgœewY©Z 6wU Avek¨K welq AšÍf©y³ Kiv ‡h‡Z 

cv‡it 

1) evsjv iPbv -  100 b¤̂i 

2) Bs‡iwR iPbv -  100 b¤̂i 

3) Bs‡iwR K‡¤úvwRkb (Composition) Ges ‡c«wm (Precis) - 100 b¤̂i 

4) evsjv‡`‡ki msweavb, BwZnvm, HwZn¨ I ms¯‹…wZ - 100 b¤̂i 

ga¨ 

†gqvw` 

 



20 

 

5) AvšÍR©vwZK I PjwZ welqvejx - 100 b¤̂i 

6) mvaviY weÁvb I c«hyw³, mgvR I cwi‡ek, Ges f~‡Mvj - 100 b¤̂i 

wb‡qvM cixÿv m¤ú‡K© we Í̄vwiZ mshyw³-9- †Z †`Lv †h‡Z cv‡i| 

(L) Av‡iv 6wU Hw”QK welqt wewmGm-Gi g~j wjwLZ cix¶vq Avek¨K welq 

QvovI wm‡jev‡m wek¦we`¨vjq ch©v‡q cwVZ Kjv, mvgvwRK weÁvb, ‡fŠZ weÁvb, 

evwYR¨ Ges AvBb BZ¨vw` ¸”Q (Group) n‡Z 6wU Hw”QK welq ev ‡ccvi 

(cÖwZwU 100 b¤̂‡ii) AšÍf©y³ Kiv ‡h‡Z cv‡i| Z‡e ‡Kv‡bv ¸”Q n‡Z ỳÕwUi 

‡ewk welq ev ‡ccvi wbe©vPb Kiv hv‡e bv| cªv_x©‡`i mgm¨v mgvav‡bi ¶gZv 

Ges gb Í̄vwË¡K ¸Yvejx g~j¨vqb Kivi Rb¨ cix¶vi aib¸‡jv Avc‡WU Kiv 

DwPZ| GRb¨ AwZwi³ GKwU Bw›UwMªwU cix¶v cwiPvjbv Kiv ‡h‡Z cv‡i hv n‡e 

DËxY© e¨w³‡`i cªv_wgK w¯Œwbs| wjwLZ I ‡gŠwLK cix¶vq DËx‡Y©i b~¨bZg b¤̂i 

60% wbav©i‡Yi mycvwik Kiv n‡jv| ¯̂”QZv wbwðZ Kivi Rb¨ wewmGm Gi P~ovšÍ 

djvdj breakdown mn cªKvk Kiv DwPZ, KviY cªv_x©‡`i g‡a¨ Zv‡`i cªvß 

b¤^i wb‡q weåvwšÍ i‡q‡Q| †Kv‡bv cÖv_x© ci ci wZbevi cixÿvq e¨_© n‡j wZwb 

Avi cixÿv w`‡Z cvi‡eb bv| 

7.13 Ômywcwiqi Gw·wKDwUf mvwf©mÕ MVbt   

K) mKj mvwf©m †_‡K †gavex I `ÿ Kg©KZv©‡`i wb‡q mwPevj‡qi DcmwPe †_‡K 

AwZwi³ mwPe ch©šÍ c`¸‡jv wb‡q GKwU  Ômywcwiqi Gw·wKDwUf mvwf©mÕ (GmBGm) 

MV‡bi mycvwik Kiv n‡jv| mwPevj‡qi DcmwPe †_‡K AwZwi³ mwPe ch©šÍ c`¸‡jv‡Z 

wb‡qvM cvIqvi cÖZ¨vkv wewfbœ mvwf©m Kg©KZv©‡`i wb‡qvM cvIqvi AvKv•Lv _v‡K| 

†h‡nZz wmwfj mvwf©m KvVv‡gv wcivwg‡Wi gZ, †m‡nZz kxl© c‡` mK‡ji hvIqvi my‡hvM 

ivLv hvq bv| †m‡ÿ‡Î †gavi wfwË‡Z (‡gwi‡Uvµvwm) D”PZi c`¸‡jv‡Z Av‡ivn‡Yi 

my‡hvM cÖ`vb KivB hyw³m½Z| we‡k̂i eû †`‡kB G bxwZ AbymiY Kiv nq| 

GgZve¯’vq, gš¿Yvj‡qi DcmwPe †_‡K AwZwi³ mwPe ch©šÍ c`¸‡jv wb‡q Ômywcwiqi 

Gw·wKDwUf mvwf©mÕ (GmBGm) MwVZ n‡Z cv‡i| mKj mvwf©m †_‡K cÖwZ‡hvwMZvgyjK 

cixÿvi wfwË‡Z GmBGm-G wb‡qvM Kiv n‡j GKw`‡K †gavi cÖvavb¨ wbwðZ n‡e; 

Aciw`‡K, AvšÍtmvwf©m AmgZv ~̀i n‡e|  

ga¨ 

†gqvw` 

L) ev¯ÍeZvi wbwi‡L cÖkvmwbK mvwf©‡mi cÖ‡qvRbxqZv we‡ePbvq eZ©gv‡b DcmwPe c‡`i 

75% fvM D³ mvwf©‡mi Rb¨ msiwÿZ ivLvi e¨e ’̄v ivLv Av‡Q| mKj mvwf©‡mi mgZv 

eRvq ivLvi ¯^v‡_© Ges RbcÖkvm‡bi D”PZi c‡` †gavex‡`i Rb¨ my‡hvM m„wói welqwU 

we‡ePbvq wb‡q Kwgkb cÖkvmwbK mvwf©‡mi 75% †KvUv n«vm K‡i 50% Kivi welqwU 

AwaKZi †hŠw³K g‡b Ki‡Q| Aewkó 50% c` Ab¨vb¨ mvwf©‡mi Rb¨ D¤§y³ _vK‡e| 

ga¨ 

†gqvw` 
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Z‡e welqwU wb‡q D”P Av`vj‡Z GKwU gvgjvi ivq I ch©‡eÿY i‡q‡Q| Zvi 

cwi‡cÖwÿ‡Z welqwUi AvBbMZ w`K cixÿv K‡i †`Lvi ci cÖ‡qvRbxq c`‡ÿc †bqv 

†h‡Z cv‡i| D‡jøL¨ †h, †Kv‡bv Kg©KZv© cixÿvq DËxb© nIqvi c‡iI 50% †KvUvi 

†Kv‡bv GKwU MÖæ‡ci c` c~iY bv n‡j ‡gavi wfwË‡Z cixÿvq DËxb© †h †Kv‡bv MÖæ‡ci 

cÖv_x©‡K k~b¨ c‡` wb‡qvM †`Iqv hv‡e| 

M) cvewjK mvwf©m Kwgkb cixÿv cwiPvjbvi `vwqZ¡ cvjb Ki‡e Ges †gŠwLK I 

gb¯ÍvwZ¡K cixÿv †kl K‡i P‚ovšÍ mycvwik miKv‡ii wbKU †cÖiY Ki‡e| cÖwZ eQi 

GKevi K‡i wZbwU c‡`i Rb¨ Avjv`vfv‡e cÖwZ‡hvwMZvgyjK cixÿv  

(Competency Assessment) AbywôZ n‡e DcmwPe, hyM¥mwPe I AwZwi³ mwPe| 

cÖkœcÎ I †gŠwLK cixÿvq cÖwZfv I eyw×e„wË‡K (IQ & Aptitude) AwaKZi ¸iæZ¡ 

†`qv n‡e| Z‡e ‡KD GKevi DËxb© bv n‡Z cvi‡j wZwb c‡ii e¨v‡P cixÿv 

Av‡iKevi w`‡Z cvi‡eb| Kgc‡ÿ 10 eQ‡ii PvKwii AwfÁZvm¤úbœ †h †Kv‡bv 

mvwf©‡mi wmwbqi †¯‹jcÖvß Kg©KZv©MY GmBGm-Gi DcmwPe c‡`i Rb¨ Av‡e`b K‡i 

cixÿvq Ask wb‡Z cvi‡eb| c‡`vbœwZi wjwLZ cixÿvq cvk gvK© 70%, evwl©K 

cvidi‡gÝ cÖwZ‡e`b 15% Ges eva¨ZvgyjK cÖwkÿY 15% gvK© wbav©iY Ki‡Z n‡e| 

ga¨ 

†gqvw` 

N) Ôwmwbqi Gw·wKDwUf mvwf©‡m wmwbqwiwU wbav©iYt Ôwmwbqi Gw·wKDwUf mvwf©mÕ 

(GmBGm)-G cÖ‡e‡ki ci wmwbqwiwU wbav©wiZ n‡e mw¤§wjZ cixÿvq DËxY©‡`i 

†gavµg Abymv‡i| †Kv‡bv we‡klvwqZ mvwf©‡mi †Kv‡bv Kg©KZv© GKevi Ôwmwbqi 

Gw·wKDwUf mvwf©mÕ (SES)-G cÖ‡e‡ki ci wZwb Avi Zvi c~e©Zb mvwf©‡m †diZ 

†h‡Z cvi‡eb bv| GmBGm cixÿvi ‡iRv‡ëi wfwË‡Z mKj mvwf©‡mi m`m¨‡`I wb‡q 

GKwU mw¤§wjZ †gav ZvwjKv ˆZwi Kiv n‡e|  

ga¨ 

†gqvw` 

O) 
†Kv‡bv Kg©KZv© GmBGm-G cÖ‡e‡ki cixÿvq Dcyh©cwi ỳB evi AK…ZKvh© n‡j wZwb 

Avi cybivq †Kv‡bv my‡hvM cv‡eb bv| †Kv‡bv Kg©KZv© ‡Kv‡bv Kvi‡Y c‡`vbœwZ bv †c‡j 

Zv‡K Zvi KviY wjwLZfv‡e Rvbv‡Z n‡e| Zv‡K Zvi ÎæwU ev mxgve×Zv ~̀i Kivi 

Rb¨ civgk© †`qv †h‡Z cv‡i| 

ga¨ 

†gqvw` 

 
(GmBGm)-G AšÍfz©w³t ‡h mKj Kg©KZv© eZ©gv‡b DcmwPe †_‡K AwZwi³ mwPe ch©šÍ 

c`¸‡jv‡Z Kg©iZ Av‡Qb Zviv mK‡jB ¯^qswµqfv‡e GmBGm-G AšÍf©y³ n‡eb| 

mwPe, gyL¨mwPe I gwš¿cwil` mwPe ¯^qswµqfv‡e GmBGm-Gi m`m¨ n‡eb| 

ga¨ 

†gqvw` 

7.14 
mKj mvwf©‡mi Rb¨ jvBb cÖ‡gvkbt evsjv‡`k cÖkvmwbK mvwf©‡mi †h mKj Kg©KZv© 

GmBGm-G AšÍf©³ nIqvi Rb¨ cixÿv w`‡eb bv ev cixÿvq AK…ZKvh© n‡eb ZvivI 

IB mvwf©‡mi jvBb cÖ‡gvkb c` Z_v AwZwi³ †Rjv Kwgkbvi, ‡Rjv g¨vwR‡÷ªU I 

†Rjv Kwgkbvi, AwZwi³ wefvMxq Kwgkbvi, wefvMxq Kwgkbvi I Pxd Kwgkbvi c‡` 

ga¨ 

†gqvw` 
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c‡`vbœwZ jv‡fi †hvM¨ n‡eb| Z‡e Zviv GmBGm-Gi mswkøó c‡`i mggvb cv‡eb bv| 

Aciw`‡K, GmBGm Ges Gi evB‡i †_‡K hviv ‡Rjv cÖkvmK c‡` c‡`vbœwZ/c`vqb 

cv‡eb Zv‡`i kZKiv nvi D³ mvwf©‡mi mswkøó Dchy³ cÖv_x©‡`i mgvbycvwZK nv‡i 

wbav©wiZ n‡e| wb‡¤œi †jLwP‡Îi gva¨‡g cÖ¯ÍvewU Zz‡j aiv n‡jvt 

            mviwY-10t wewfbœ mvwf©‡mi jvBb cÖ‡gvk‡bi cÖ Í̄ve 

‡MÖW evsjv‡`k cÖkvmwbK mvwf©m mywcwiqi Gw·wKDwUf 

mvwf©m 

Ab¨vb¨ mvwf©m  †hgb-¯̂v ’̄¨, 

wkÿv, K…wl BZ¨vw` 

we‡kl cÖ‡hvR¨ bq ‡Kwe‡bU †m‡µUvix cÖ‡hvR¨ bq 

we‡kl cÖavb Kwgkbvi wcÖwÝcvj †m‡µUvix mswkøó mvwf©‡mi cÖavb (‡hgb- 

Pxd Ae †nj_ mvwf©m) 

‡MÖW-1 wefvMxq Kwgkbvi mwPe gnvcwiPvjK 

‡MÖW-2 

AwZwi³ wefvMxq Kwgkbvi AwZwi³ mwPe AwZwi³ gnvcwiPvjK 

‡MÖW-3 

‡Rjv g¨vwR‡÷ªU I †Rjv 

Kwgkbvi 

hyM¥ mwPe cwiPvjK 

‡MÖW-5 

AwZwi³ †Rjv Kwgkbvi DcmwPe AwZwi³ cwiPvjK 

‡MÖW-6 

wmwbqi mnKvix Kwgkbvi 

/Dc‡Rjv Kwgkbvi 

wmwbqi mnKvix mwPe Dc‡Rjv cÖavb 

‡MÖW-9 mnKvix Kwgkbvi mnKvix mwPe mnKvix cwiPvjK 

mKj mvwf©‡mi mKj jvBb c`¸‡jv‡KI GKBfv‡e Dc‡i D‡jøwLZ iƒ‡c web¨¯Í Ki‡Z 

n‡e| cÖ‡Z¨K mvwf©‡mi Kg©KZv©iv cixÿvi gva¨‡g IB mKj c‡` c‡`vbœwZ cv‡eb| 

Z‡e Zviv DcmwPe c‡`i Rb¨ GmBGm cixÿvqI Ask wb‡Z cvi‡eb| hviv DcmwPe 

n‡eb bv, Zviv wbR¯^ jvBb c`¸‡jv‡Z c‡`vbœwZ cv‡eb| ms¯’v¸‡jv I gvV chv©‡qi 

Kg©KZv©iv jvBb c‡`vbœwZ †c‡jI GmBGm Kg©KZv©‡`i mggvb cv‡eb bv; Z‡e Zviv 

†eZb myweav cv‡eb|  

7.15 
kxl© c‡`i e`wj I c`vqbt ‡h mKj mvwf©‡m eZ©gv‡b mwPe c`ghv©`vi c` i‡q‡Q †m 

c`¸‡jv Awa`ß‡ii/gvV chv©‡qi wbR¯^ c` wn‡m‡e MY¨ n‡e| mKj mvwf©‡mi Gme 

kxl© c` mgchv©qfz³ e‡j MY¨ n‡e| GmKj c` e¨ZxZ Aci mKj c‡` e`wj, 

c`vqb I c‡`vbœwZ Awa`ßi/mswkøó wWcvU©‡g›U KZ©„K m¤úbœ n‡e| RbcÖkvmb gš¿bvjq 

†Kej GmBGmfz³ c` Ges GmBGm Gi evB‡ii kxl© c`¸‡jvi e`wj, c`vqb, 

c‡`vbœwZ m¤úbœ Ki‡e| 

ga¨ 

†gqvw` 

7.16 c‡`vbœwZi c~‡e© we‡kl cÖwkÿYt cÖwZwU av‡ci c‡`vbœwZi c~‡e© GKRb Kg©KZv©‡K cÖwZ 

av‡ci Rb¨ wbav©wiZ cÖwkÿY MÖnY eva¨ZvgyjK n‡e| ‡hgb-DcmwPe nIqvi Av‡M 

eywbqvw` I wefvMxq mswkøó †Kvm©, hyM¥mwPe nIqvi Av‡M D”PZi †Kvm© (ACAD) Ges 

AwZwi³ mwPe nIqvi Av‡M Senior Staff Course-Gi gZ mggv‡bi †Kvm© †k‡l 

ga¨ 

†gqvw` 
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DËxY© n‡Z n‡e| c‡`vbœwZi c~‡e© GKRb Kg©KZv©‡K D‡jøwLZ cÖwkÿY †Kvm© 

G‡mm‡g›U‡bi wfwË‡Z mvd‡j¨i mv‡_ †kl Ki‡Z n‡e| 

7.17 mwPe wb‡qv‡M gwš¿mfv KwgwUt  

(K) GKRb gš¿xi †bZ…‡Z¡ GKwU gwš¿mfv KwgwU AwZwiw³ mwPe‡`i ga¨ †_‡K evQvB 

K‡i mwPe I mwPe‡`I ga¨ †_‡K gyL¨ mwPe c‡` c‡`vbœwZi cÖ¯Íve miKvi cÖav‡bi 

Kv‡Q †ck Ki‡e| eZ©gvb mywcwiqi wm‡jKkb †evW© evwZj Kiv †h‡Z cv‡i| 

(L) AwZwi³ mwPe‡`i ga¨ †_‡K mwPe wb‡qvM cvIqvi m¤¢vebvgq Awdmvi‡`i Rb¨ 

D”PZi cÖwkÿ‡bi e¨e ’̄v Ki‡Z n‡e hv‡Z AvšÍRv©wZK chv©‡q †bZ…Z¡ †`qvi gZ Zviv 

†hvM¨ n‡Z cv‡i| 

¯^í †gqvw` 

7.18 c‡`vbœwZ bv †c‡j ‡eZb myweavt ‡Kv‡bv Kg©Pvix hw` †Kv‡bv c‡` c‡`vbœwZi m‡ev©”P 

av‡c †cŠ‡Q hvb Ges Gic‡i Avi Bbwµ‡g›U bv †c‡q _v‡Kb Ges wZwb hw` †Kv‡bv 

wefvMxq gvgvjvq ¸iæ`‡Û `wÛZ bv n‡q _v‡Kb, Z‡e Zv‡K ỳB eQi ci cieZ©x 

‡eZb †¯‹j cÖ`v‡bi mycvwik Kiv n‡jv| 

¯^í †gqvw` 

7.19 cvk̂© wb‡qvMt mywcwiqi Gw·wKDwUf mvwf©‡mi evB‡i 5% c‡` miKvi we‡kl †Kv‡bv 

†hvM¨Zvm¤úbœ e¨w³‡K Pzw³wfwËK hyM¥mwPe ev ms¯’v cÖavb c‡` wb‡qvM w`‡Z cv‡i| 

Z‡e Giƒc ‡ÿ‡Î  cvewjK mvw©f©m Kwgk‡bi AvIZvq weÁwßi gva¨‡g `iLv¯Í 

AvnŸv‡bi c‡i g~j¨vq‡bi wfwË‡Z wb‡qvM n‡Z n‡e| G Qvov Zv‡`i‡K `vwqZ¡ cÖ`v‡bi 

Av‡M Kgc‡ÿ wZb gvm Iwi‡q‡›Ukb †Kvm© mgvß Kivi weavb Ki‡Z n‡e| 

¯^í †gqvw` 

7.20 gyL¨ mwPe ( Principal Secretary) c‡` c`vqbt gš¿Yvjq¸‡jv‡K cybwe©b¨¯Í Kiv 

n‡j wewfbœ gš¿Yvj‡q GKvwaK wefvM m„wó n‡e Zv‡`i g‡a¨ mgš̂‡qi Rb¨ ‡m mKj 

gš¿bvj‡q Kg©iZ GKRb mwPe‡K gyL¨ mwPe (Principal Secretary) wn‡m‡e 

wb‡qvM †`Iqvi mycvwik Kiv n‡jv| eZ©gvb wmwbqi mwPe c`ghv©`vi Kg©KZv©‡K G 

c‡` c`vqb Kiv †h‡Z cv‡i| eZ©gvb Ôwmwbqi mwPeÕ bvgKiY ev` †`Iqvi mycvwik 

Kiv n‡jv| gwš¿cwil` mwPe, gyL¨ mwPe I mwPe c‡` †Kv‡bv †eZb †MÖW ev †¯‹j 

_vK‡e bv| miKvi Zv‡`i ‡eZb-fvZv I myweavw` wbav©iY Ki‡eb| 

gyL¨ mwPe c‡`i m¤¢ve¨ gš¿Yvjqmg~n msµvšÍ mycvwi‡ki we¯ÍvwiZ mshyw³-1০-এ ivLv 

n‡q‡Q| 

¯^í †gqvw` 

7.21 mKj K¨vWv‡ii jvBb cª‡gvkb wbwðZ Kivt wewfbœ mvwf©‡mi g‡a¨ †h ˆel‡g¨i 

Awf‡hvM i‡q‡Q we‡kl K‡i †h me mvwf©‡m 1 †_‡K 4 ‡MÖW ch©šÍ c` †bB Zv mgvav‡bi 

Rb¨ cÖ‡Z¨K mvwf©‡m cÖ‡hvR¨ †ÿ‡Î †MÖW-1 ‡_‡K †MÖW-4 Gi cÖ‡qvRbxq msL¨K c` 

m„wó Kiv †h‡Z cv‡i| GKBfv‡e wbw`©ó mvwf©‡mi Kg©cwiwai Pvwn`vi mgvbycvwZK nv‡i 

c‡`vbœwZi Rb¨ wewfbœ †MÖ‡Wi c` m„wó Kivi Rb¨ mycvwik Kiv n‡jv| mswkøó mvwf©‡mi 

5g I 3q †MÖ‡Wi mggv‡bi c‡` c‡`vbœwZi Rb¨ cvewjK mvwf©m Kwgk‡bi gva¨‡g 

ga¨ 

†gqvw` 
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cixÿv/ g~j¨vqb Kivi e¨e¯’v _vK‡Z n‡e|  

7.22 k~b¨ c` e¨ZxZ c‡`vbœwZ bv †`qvt wewfbœ mg‡q jÿ¨ Kiv †M‡Q †h, k~b¨ c‡`i †P‡q 

AwaK msL¨K c‡` c‡`vbœwZ w`‡q RwUjZvi m„wó Kiv nq| Giƒc cÖeYZv Awej‡¤^ eÜ 

nIqv `iKvi| ‡KejgvÎ k~b¨c‡`i wecix‡Z mgmsL¨K c‡` c‡`vbœwZ †`Iqvi weavb 

Kivi Rb¨ mycvwik Kiv n‡jv| 

ga¨ 

†gqvw` 

7.23 gvV cÖkvm‡bi Rb¨ AvBb/wewa cÖYqbt evsjv‡`‡ki gvV cÖkvmb e„wUk fviZ I 

cvwK¯Ívb Avg‡ji wewfbœ HwZn¨ I wewaweavb AbymiY K‡I cwiPvwjZ nq| wKš‘ fviZ 

I cvwK¯Ív‡b gvV cÖkvm‡bi Rb¨ Avjv`v AvBb _vK‡jI evsjv‡`‡k Zv †bB| G Kvi‡Y 

gvV cÖkvm‡b A‡bK mgq wewfbœ miKvwi wefv‡Mi g‡a¨ mgš^‡qi Afve †`Lv †`q| G 

mgm¨v `~ixKi‡Yi Rb¨ gvV cÖkvm‡bi Rb¨ Avjv`v AvBb cÖYqb Kivi Rb¨ mycvwik 

Kiv n‡jv| 

ga¨ 

†gqvw` 

7.24 bb-K¨vWvi Kg©KZv©‡`i GmBGm cixÿvq AskMÖn‡Yi my‡hvMt bb-K¨vWvi Kg©KZv©‡`i 

g‡a¨ hv‡`i œ̄vZK I gv÷vm© cixÿvq Kgc‡ÿ 3.5 †MÖW c‡q›U i‡q‡Q I 15 eQi 

PvKwii AwfÁZv i‡q‡Q Zv‡`i‡K DcmwPe c‡`vbœwZi cixÿvq AskMÖn‡Yi my‡hvM 

†`qv †h‡Z cv‡i|  

ga¨ 

†gqvw` 

7.25 ‡cÖl‡Y Kg©KZv© wb‡qvMt †Kv‡bv ms¯’vq wbR¯^ †hvM¨Zvm¤úbœ Kg©KZv© _vK‡j †mLv‡b 

†cÖl‡Y †Kv‡bv Kg©KZv©‡K c`vqb bv Kivi Rb¨ mycvwik Kiv n‡jv| Aciw`‡K, wewfbœ 

AmvgwiK c‡` ‡cÖl‡Y wb‡qvM Kivi cÖeYZv †`Lv hvq| GgZve ’̄vq Kwgkb g‡b K‡i 

†h, mvgwiK evwnbx‡Z Kg©iZ †Kv‡bv Kg©KZv©‡K AmvgwiK c‡` ‡cÖl‡Y wb‡qvM Kiv 

mgxPxb n‡e bv| Z‡e AemicÖvß mvgwiK Kg©KZv©‡`i †ejvq G kZ© cÖ‡hvR¨ n‡e bv| 

ga¨ 

†gqvw` 

7.26 PjwZ `vwqZ¡ cÖ`vbt †Kv‡bv c‡` c‡`vbœwZi †hvM¨ Kg©KZv© _vK‡j Zv‡K PjwZ `vwqZ¡ 

cÖ`vb bv K‡i Zv‡K c‡`vbœwZ w`‡Z n‡e| Z‡e †Kv‡bv c‡` c‡`vbœwZi †hvM¨ Kg©Pvix 

bv _vK‡j wmwbqi Kg©KZv©‡K PjwZ `vwqZ¡ cÖ`vb Kivi mycvwik Kiv n‡jv| 

ga¨ 

†gqvw` 

7.27 Kg©Pvix‡`i e`wj Kivi ÿgZv cÖZ¨c©b Kivt cÖ_g †kÖwYi Kg©KZv© e¨ZxZ Dc‡Rjv 

chv©‡qi mKj Kg©Pvix‡K mswkøó wefv‡Mi †Rjv cÖavb e`wj Ki‡eb e‡j ÿgZv 

cÖZ¨c©Y Kivi Rb¨ mycvwik Kiv n‡jv| GKBfv‡e wefvMxq Kg©Pvix‡`i mswkøó 

wefv‡Mi wefvMxq cÖavb‡K e`wj Kivi ÿgZv cÖZ¨c©Y Kiv †h‡Z cv‡i| 

ga¨ 

†gqvw` 

7.28 miKvwi Kg©KZv©‡`i Mvwo µ‡qi ‡jvbt mwPevj‡qi DcmwPe‡`i Mvwo µ‡qi FY Ges 

Mvwo iÿYv‡eÿ‡Yi Rb¨ cÖwZ gv‡m 50,000 UvKv cÖ`v‡bi e¨e ’̄v i‡q‡Q| G my‡hvM 

mwPevj‡qi evB‡i Ab¨vb¨ mvwf©‡mi Kg©KZv©‡`i Rb¨ †bB| G e¨e ’̄v evwZj Kivi Rb¨ 

mycvwik Kiv n‡jv| G‡Z GKw`‡K ˆelg¨ ~̀i n‡e Ges Aciw`‡K, miKv‡ii e¨q  n«vm 

cv‡e| 

ga¨ 

†gqvw` 

7.29 ‡eZb †¯‹j wbav©iYt A_© gš¿Yvjq KZ©„K †`‡ki gy`ªvùxwZ I RxebhvÎvi e¨q evsjv‡`k ga¨ 
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e¨vs‡Ki cÖ`Ë Bb‡W· we‡kølY K‡i g~j †eZb cÖwZ eQi †eZb e„w× Kiv †h‡Z cv‡i| 

Z‡e Zv mv‡_ 5% Gi †ewk n‡e bv| G D‡Ï‡k¨ GKwU ¯’vqx †eZb Kwgkb MVb Kiv 

†h‡Z cv‡i| 

†gqvw` 

7.30 Aemi †bqvi AbygwZt cÖRvZ‡š¿i GKRb Kg©Pvix 15 (c‡bi) eQi PvKwi Kivi ci 

mKj myweavmn Aemi †bqvi AbygwZ †`qvi Rb¨ mycvwik Kiv n‡jv| GwU Kg©Rxeb 

cwieZ©‡bi Rb¨ †e‡Q †bqv Kg©KZ©v‡`i Rb¨ GKwU cª¯’vb c‡_i myweav w`‡e|   

ga¨ 

†gqvw` 

7.31 eva¨Zvg~jK Aemi Mªn‡Yi cª_vt cvewjK mvwf©m A¨v±, 2018 Gi aviv 45 weavb 

Abymv‡i 25 eQi PvKwii c‡i miKvi B‡”Q Ki‡j KvD‡K eva¨Zvg~jK Aemi w`‡Z 

cv‡I e‡j †h weavb i‡q‡Q Zv evwZj Kivi Rb¨ mycvwik Kiv n‡jv| wbi‡cÿ 

RbcÖkvmb wbwðZ Kivi Rb¨ GKB mycvwik Kiv n‡q‡Q| 

¯^í †gqvw` 

7.32 Awdmvi Ab †®úkvj wWDwU (IGmwW)t mywbw©`©ó Awf‡hvM e¨ZxZ †Kv‡bv 

Awdmvi/Kg©Pvix‡K IGmwW bv Kivi Rb¨ mycvwik Kiv n‡jv| †Kv‡bv IGmwW 

Kg©KZv©‡K KvR bv w`‡q †eZb-fvZv †`Iqvi cwie‡Z© Zv‡`i Rb¨ GKwU Kg©cwiKíbv 

ˆZwi K‡i wkÿKZv ev cÖwkÿY †K‡› ª̀ mvgwqKfv‡e c`vqb Kiv †h‡Z cv‡i| 

ga¨ 

†gqvw` 

7.33 mwPevj‡q c`vqbt mwPevj‡q wmwbqi mnKvix mwPe wn‡m‡e Kgc‡ÿ ỳB eQi PvKwi 

K‡i‡Q Ggb Kg©KZv©‡`i gvV chv©‡q Dc‡Rjv wbev©nx Awdmvi ev mggv‡bi c‡` 

‡cvw÷s cvIqvi †ÿ‡Î AMÖvwaKvi w`‡Z n‡e|  

ga¨ 

†gqvw` 

7.34 wmwbqi mnKvix mwPe c‡` c‡`vbœwZt GKRb mnKvix Kwgkbvi gvV chv©‡q Kgc‡ÿ 

Pvi eQi PvKwi Kivi c‡i †gavwfwËK cixÿvi gva¨‡g wmwbqi mnKvix mwPe c‡` 

c‡`vbœwZ cv‡eb e‡j mycvwik Kiv n‡jv| 

ga¨ 

†gqvw` 

7.35 ¯^v¯’¨ cixÿvi Ask wn‡m‡e gv`Kvmw³ cixÿvt cvewjK mvwf©m Kwgkb KZ©„K cixÿvi 

P‚ovšÍ dj cÖKv‡ki ci hLb ¯^v¯’¨ cixÿv nq  ZLb cÖv_x© gv`Kvm³ wKbv ZvI cix·v 

Kivi Rb¨ mycvwik Kiv n‡jv| 

ga¨ 

†gqvw` 

7.36 eøK c‡` bvix‡`i wb‡qvMt †h mKj c`‡K eøK c` e‡j MY¨ Kiv nq †m me c‡` 

bvix‡`i wb‡qv‡M AMÖvwaKvi †`Iqvi Rb¨ mycvwik Kiv n‡jv| Dc‡Rjv chv©‡qi G 

ai‡bi c‡` cyiæl Kg©Pvix‡`i Ab¨ Dc‡Rjvq e`jx Kiv †h‡Z cv‡i| 

ga¨ 

†gqvw` 

7.37 wØZxq I Z…Zxq †kÖbxi c‡` wb‡qvMt cÖv‡`wkK kvmb e¨e ’̄v cÖeZ©b Kiv n‡j miKvwi 

PvKwii wØZxq I Z…Zxq †kÖbxi c‡` wb‡qv‡Mi Rb¨ GKwU cÖv‡`wkK Kg© Kwgkb MVb 

Kiv †h‡Z cv‡i| 

ga¨ 

†gqvw` 

7.38 Dc‡Rjv chv©‡q Kg©Pvix‡`i Kv‡R Abxnvt gvV chv©‡q wØZxq, Z…Zxq I PZz_© †kÖbxi 

Kg©Pvix‡`i g‡a¨ Kv‡R Ae‡njv I bvMwiK‡`i mv‡_ fv‡jv AvPiY bv Kivi Awf‡hvM 

cvIqv hvq| G Ae¯’v `~i Kivi Rb¨ Dc‡Rjv wbev©wn Awdmv‡ii †bZ…‡Z¡ cywj‡ki 

Awdmvi Bb PvR©, _vbv ¯^v¯’¨ cÖkvmK, _vbv wkÿv Awdmvi I mnKvwi Kwgkbvi‡K wb‡q 

ga¨ 

†gqvw` 
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GKwU gwbUwis KwgwU MVb Kivi Rb¨ mycvwik Kiv n‡jv| 

7.39 RbcÖkvm‡b K¨vwiqvi cøvwbst RbcÖkvmb‡K GKwU `ÿ I MwZkxj cÖwZôv‡b cwiYZ 

Kivi Rb¨ K¨vwiqvi cøvwbs AbywefvM‡K Dchy³ Kg©KZv© I we‡klÁ‡`i w`‡q cybM©Vb 

Kivi Rb¨ mycvwik Kiv n‡jv| 

ga¨ 

†gqvw` 

Aóg Aa¨vqt Ô¯^”Q I Revew`wn RbcÖkvm‡bi j‡ÿ¨ ms®‹viÕ wk‡ivbv‡g ms¯‹v‡ii †hŠw³KZv cÖm‡½ 

Revew`wnZvi A_© I ¸iæZ¡, Revew`wnZvi KZ©„cÿ, Revew`wnZvi cÖKvi-†f`, Revew`wnZvi ewntcÖKvk, 

¯^”QZv Ges Revew`wnZv ev `vqe×Zv, Kg©-m¤úv`b e¨e ’̄vcbv Ges Revew`wnZv, miKvwi Lv‡Zi 

Revew`wnZvi we`¨gvb KvVv‡gv, AcÖvwZôvwbK Revew`wnZv †KŠk‡ji (Tools) mxgve×Zv, B-Mf‡b©Ý (e-

governance) Ges B-mvwf©m, evwl©K Kvh©-m¤úv`b Pzw³, evwl©K †Mvcbxq cÖwZ‡e`b (ACR) Ges 

Kg©`¶Zv g~j¨vqb, Rb-cÖkvm‡bi ivRbxwZKxKiY Ges wbi‡c¶Zv, RbcÖkvm‡bi Kg©Pvix‡`i AvPiYwewa, 

A_© gš¿Yvjq KZ©„K Kg©-m¤úv`b (Performance) ch©‡e¶Y, mvgvwRK Revew`wnZv †KŠkj (Tools) Ges 

mykxj mgv‡Ri f‚wgKv, evsjv‡`‡k Revew`wnZvq mswkøó cÖwZôvbmg~‡ni P¨v‡jÄ Ges mgm¨vmg~n Av‡jvPbv 

K‡i wb¤œwjwLZ mycvwikgvjv †ck Kiv n‡q‡Qt 

8.1 K¤ú‡Uªvjvi GÛ AwWUi †Rbv‡ij (CAG) Gi `ßi‡K kw³kvjxKiYt RbcÖkvm‡bi 

¯^”QZv I wbix¶vi ¯̂vaxbZv wbwðZ Kiv, wnmve wefvM n‡Z AwW‡Ui c„_KxKiY Ges 

AwW‡Ui ¸bMZgvb DbœwZi Rb¨ wbix¶v AvBb (Audit Act) cÖYqb Kiv †h‡Z 

cv‡i| cÖRvZ‡š¿i we`¨gvb wnmve I wbixÿv wefvM‡K Avjv`v Kivi mycvwik Av‡MI 

wewfbœ Kwgkb K‡i‡Q| eZ©gvb Kwgkb GKB mycvwik K‡i‡Q| wbix¶v AvB‡b 

cvidi‡gÝ AwWwUs-‡K ‡Rvi w`‡Z n‡e Ges Av‡jvP¨ cÖwZ‡e`b mswkøó gš¿Yvjq I 

`ß‡i cvVv‡Z n‡e hv‡Z Zviv cÖ‡qvRbxq c`‡ÿc wb‡Z cv‡i| 

ga¨ 

†gqvw` 

8.2 wbix¶v AvB‡bi Aax‡b AwWU GÛ GKvD›Um K¨vWvi wefvRbmn mKj ¯Í‡ii Kg©KZ©v 

I Kg©Pvix Ges AwWU I wnmve wefvM‡K cÖkvmwbKfv‡e Ges Kg©-wefvR‡bi wfwË‡Z 

m¤ú~Y© c„_K Kivi E‡`¨vM †bqv †h‡Z cv‡i|  

ga¨ 

†gqvw` 

8.3 c„_KxKi‡Yi c‡i AwWU Ges wnmve wefv‡Mi g‡a¨ †Kv‡bv ¯Í‡ii Kg©KZ©v ev Kg©Pvixi 

wb‡qvM, AvšÍte`jx Ges c`vq‡bi my‡hvM _vK‡e bv| wefvwRZ AwWU I wnmve 

wefv‡Mi K¨vWvi c‡`i wewfbœ ¯Í‡i mgZv weav‡bi j‡¶¨ wKQz msL¨K AwZwi³ c` 

m„wói cÖ‡qvRb n‡Z cv‡i| ‡mB m‡½ bb-K¨vWvi c«_g I wØZxq ‡k«bxi Kg©KZ©v, 

Z…Zxq Ges PZy_© ‡k«bxi mKj Í̄‡ii Kg©Pvix‡`i‡K eZ©gv‡bi c`msL¨v Abyhvqx AwWU 

I wnmve wefv‡M ¯’vqxfv‡e wefvRb I c`vqb Kiv ‡h‡Z cv‡i| Z‡e c…_KxKi‡Yi 

c‡i AwWU Ges wnmve wefv‡Mi g‡a¨ ‡Kv‡bv ¯Í‡ii Kg©KZ©v ev Kg©Pvixi wb‡qvM, 

e`wj Ges wewbg‡qi my‡hvM _vK‡e bv| 

ga¨ 

†gqvw` 

8.4 cÖ¯ÍvweZ wbix¶v AvB‡b cÖwZ eQi wbw`©ó gv‡m wbix¶v I wbixw¶Z wnmve cÖwZ‡e`b 

`vwL‡ji wbw`©ó mgqmxgv wba©viY Kiv ‡h‡Z cv‡i|  

ga¨ 

†gqvw` 
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8.5 D³ AvB‡b K¤ú‡Uªvjvi GÛ AwWUi †Rbv‡i‡ji eZ©gvb `ßi‡K mwPevjq wn‡m‡e 

†NvlYv Ki‡Z n‡e| 

ga¨ 

†gqvw` 

8.6 ¯’vbxq miKvi cÖwZôvbmg~n miKvwi A_© e¨envi K‡i weavq †m¸‡jvi wbixÿv Kvh© 

wbixÿv wefvM KZ©„K m¤úvw`Z nIqvi weavb Kiv ‡h‡Z cv‡i| 

ga¨ 

†gqvw` 

8.7 AwWU I wnmve wefvM c„_KxKi‡Yi c‡i wmwRG, wmwRwWGd Ges †ijI‡q wnmve 

wefvM A_© wefv‡Mi Aax‡b b¨¯Í _vK‡e| wnmve gnv wbq&š¿K (wmwRG) A_© wefv‡Mi 

c‡¶ wmwfj, cÖwZi¶v Ges †ijI‡q wefv‡Mi wnmve mgš̂q K‡i RvZxq Avw_©K wnmve 

cÖYq‡bi Rb¨ `vqe× _vK‡eb|  

ga¨ 

†gqvw` 

8.8 dvBb¨vwÝqvj g¨v‡bR‡g›U GKv‡Wgx (FIMA) AwWUi †Rbv‡i‡ji cÖkvmwbK wbqš¿‡Y 

_vK‡e| Z‡e wdgv‡Z wnmve Ges AwWU wefv‡Mi mKj Í̄‡ii Kg©KZ©v I Kg©Pvixi 

cÖwk¶‡Yi e¨e ’̄v eZ©gv‡bi b¨vq Pj‡Z cv‡i|  

ga¨ 

†gqvw` 

8.9 RbcÖkvm‡b Revew`wn e¨e ’̄v kw³kvjx Ki‡Z msm‡`i ’̄vqx KwgwU¸‡jvi g‡a¨ 

me‡P‡q ¸iæZ¡c~Y© ÔcvewjK GKvD›Um& KwgwUÕmn Ab¨vb¨ ¸iæZ¡c~Y© KwgwU¸‡jvi 

†Pqvig¨vb wn‡m‡e we‡ivax `‡ji msm` m`m¨‡`i ga¨ n‡Z wb‡qv‡Mi weavb msweavb 

ev msm‡`i Ôiæjm& Ae cÖwmwWDimÕ-G mshy³ Kiv †h‡Z cv‡i|  

ga¨ 

†gqvw` 

8.10 msm‡`i ¯’vqx KwgwU¸‡jvi `¶Zv I Kvh©KvwiZv e„w×i j‡¶¨ msm`xq KwgwU¸‡jvi 

wewfbœ jwRmwUKvj myweavmg~n †hgb- Awdm G‡K‡gv‡Wkb, hvbevnb, M‡elYv 

Kg©KZ©v Ges mv‡cvU© ÷vd BZ¨vw`i weavb wbwðZ Ki‡Z n‡e| 

ga¨ 

†gqvw` 

8.11 

ev‡RU ev¯Íevqb cwiex¶Y I msm‡` cÖwZ‡e`b †ckt miKvwi A_© I ev‡RU e¨e ’̄vcbv 

AvBb 2009 Gi 15 (4) aviv Abymv‡i A_©gš¿x KZ©„K miKvwi Avq I e¨‡qi MwZaviv 

cwiex¶Y K‡i ˆÎgvwmK wfwË‡Z GKwU ch©v‡jvPbv cÖwZ‡e`b cÖbqY Kiv Ges 

msm‡`i cieZ©x Awa‡ek‡b Zv Dc ’̄vcb Kivi weavb i‡q‡Q| wKš‘ Avw_©K 

Revew`wnZvi Ggb GKwU ¸iæZ¡c~Y© AvB‡bi eva¨evaKZv `xN©w`b hveZ D‡cw¶Z 

n‡q Pj‡Q| myZivs, Kwgkb G g‡g© mycvwik Ki‡Q †h, A_© gš¿Yvjq miKvwi Avq-

e¨‡qi MwZaviv h_h_fv‡e cwiex¶Y K‡i G m¤ú‡K© ˆÎgvwmK wfwË‡Z GKwU 

cÖwZ‡e`b ˆZwi Ki‡e Ges ewY©Z AvB‡bi weavb Abymv‡i Zv RvZxq msm‡`i wbKU 

Dc ’̄vcb Ki‡e| 

ga¨ 

†gqvw` 

8.12 Bbw÷wUDU Ae cvewjK dvBb¨vÝ‡K kw³kvjxKiYt AwWU I wnmve wefv‡Mi evB‡i 

`xN©w`b miKv‡ii wewfbœ gš¿Yvjq, wefvM, Awa`ßi, cwi`ßi Ges `ßimg~‡ni wekvj 

msL¨K miKvwi Kg©KZv©-Kg©Pvix‡`i Rb¨ Avw_©K e¨e ’̄vcbv wel‡q cÖwkÿY I mswkøó 

wel‡q M‡elYvi Rb¨ †Kv‡bv GKv‡Wgx wQj bv| Gi cwi‡cÖwÿ‡Z 2013 mv‡j A_© 

wefv‡Mi Aax‡b ÔBbw÷wUDU Ae cvewjK dvBb¨vÝ (AvBcGd) cÖwZôv Kiv nq| GB 

Bbw÷wUDU‡K GKwU kw³kvjx cÖwZôvb wn‡m‡e M‡o †Zvjvi Rb¨ Gi GKwU ’̄vqx 

ga¨ 

†gqvw` 
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K¨v¤úvm Ges ¯’vqx I Dc‡hvMx d¨vKvwë wb‡qv‡Mi Rb¨ mycvwik Kiv n‡jv| 

8.13 Kg©-m¤úv`b ev cvidi‡gÝ ev‡RU e¨e ’̄v cÖeZ©bt ev‡RU Av‡jvPbvq ¸iæZ¡c~Y© Kg©-

m¤úv`b m~PK Kvh©Kifv‡e Av‡jvPbv Kiv Ges cÖkvmwbK gš¿Yvjq/cÖwZôvbmg~‡ni 

e¨q e¨e ’̄vcbvq `ÿZv Ges miKvwi A_© e¨‡q AwR©Z mvdj¨ wbiƒc‡b cÖ_vMZ ev 

µgea©gvb ev‡RU e¨e ’̄v n‡Z chv©qµ‡g Kg©m¤úv`b ev cvidi‡gÝ ev‡RU e¨e ’̄vq 

DËi‡Yi Rb¨ A_© wefvM‡K GKwU mgqwfwËK Kg©cwiKíbv cÖYq‡bi Rb¨ mycvwik 

Kiv n‡jv| 

ga¨ 

†gqvw`  

8.14 ~̀b©xwZ `gb Kwgkb (ACC)- †K kw³kvjxKiYt ỳb©xwZ `gb Kwgkb‡K ¯̂vqZ¡kvwmZ 

cÖwZôvb wn‡m‡e †NvlYv Kiv †h‡Z cv‡i, hv‡Z Zviv wb‡R‡`i wewaweavb cÖYqb Ki‡Z 

cv‡i| cÖ‡Z¨K ¯Í‡ii Kg©KZ©v wb‡qv‡M `~b©xwZ `gb Kwgkb‡K c~Y© ¯^vaxbZv w`‡Z 

n‡e| 

ga¨ 

†gqvw` 

8.15 evsjv‡`k Z_¨ Kwgkb‡K kw³kvjxKiYt evsjv‡`k Z_¨ Kwgkb‡K AwaKZi Kvh©Ki 

GKwU ms ’̄v wn‡m‡e M‡o †Zvjvi Rb¨ Gi †Pqvig¨vb I m`m¨ wbev©P‡bi cÖwµqv GKwU 

evQvB KwgwUi gva¨‡g Kiv †h‡Z cv‡i| Z_¨ Kwgk‡bi c~Y© ¯̂vaxbZv wbwð‡Zi j‡¶¨ 

mywcÖg †Kv‡U©i Avwcj wefv‡M Kg©iZ GKRb wePvi‡Ki †bZ…‡Z¡ GKRb K‡i Z_¨ 

AwaKvi m¤ú‡K© AwfÁ wek̂we`¨vj‡qi wkÿK I Z_¨ cÖhyw³ we‡klÁ wb‡q wZb m`m¨ 

wewkó GKwU evQvB KwgwU Z_¨ Kwgk‡bi cÖavb I m`m¨ wb‡qv‡Mi mycvwik Ki‡e| 

Kwgkb †Pqvig¨vb I m`m¨iv GK †gqvw`i †ewk G c‡` _vK‡Z cvi‡eb bv| 

Kwgk‡bi kvLv Awdm cÖkvmwbK wefvM ch©šÍ m¤úªmvwiZ Kiv †h‡Z cv‡i| bvMwiKiv 

Pvwn`vgZ mn‡RB Z_¨ bv †c‡j ‡hb wefvMxq Z_¨ Kwgkbvi eive‡i Avwcj Ki‡Z 

cv‡i †m weavb Kivi Rb¨ mycvwik Kiv n‡jv| wefvMxq Z_¨ Kwgkbvi Avwc‡ji Dci 

ª̀æZ wm×všÍ w`‡eb | GQvov wZwb †Rjv I Dc‡Rjv mdi K‡i Z_¨ Kwgkb I mswkøó 

AvBb m¤ú‡K© bvMwiK‡`i m‡PZb Ki‡eb| 

ga¨ 

†gqvw` 

8.16 b¨vqcvj (Ombudsman) Gi `ßi cÖwZôvt mycÖxg †Kv‡U©i GKRb wePviK ev mycÖxg 

†Kv‡U©i mv‡_ civgk©µ‡g RbcÖkvmb m¤ú‡K© AwfÁ I ¯̂bvgab¨ †Kv‡bv wb`©jxq 

e¨w³‡K b¨vqcvj wb‡qvM Kiv †h‡Z cv‡i| msweav‡bi 77 aviv Abymv‡i †`‡ki Rb¨ 

GKRb b¨vqcvj wb‡qvM hZ ª̀æZ m¤¢e Kiv †h‡Z cv‡i| 1980 mv‡ji b¨vqcvj AvBb 

ms‡kvab K‡i GKwU Aa¨v‡`k Rvwi K‡i ivóªcwZi KZ©„K b¨vqcvj wb‡qv‡Mi e¨e¯’v 

Kivi Rb¨ mycvwik Kiv n‡jv| b¨vqcvj cÖwZ eQi GKwU cÖwZ‡e`b ivóªcwZ I RvZxq 

msm‡`i ¯úxKv‡ii wbKU `vwLj Ki‡eb| GKRb b¨vqcvj wZb eQ‡ii †ewk D³ 

c‡` _vK‡eb bv| 

ga¨ 

†gqvw` 

8.17 Awf‡hvM wb®úwËi e¨e ’̄vt (Grievance Redress System- GRS)t b¨vqcvj 

(Ombudsman) `ßi cÖwZôvi c‡i gš¿Yvjqmn mKj miKvwi `ß‡i Awf‡hvM 

ga¨ 

†gqvw` 
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wb®úwËi e¨e ’̄v, ch©‡e¶Y ev cÖ‡qvRbxq mKj Kvh©µg ev¯Íevq‡bi `vwqZ¡ b¨vqcv‡ji 

`ß‡i b¨ Í̄ n‡e| 

8.18 miKvwi Awdm¸wj‡Z bZzb Kg©-m¤úv`b e¨e ’̄vcbv (Performance Management) 

e¨e ’̄v PvjyKiYt  

(K) mKj gš¿Yvjq, wefvM, Awa`ßi, cwi`ßi Ges Ab¨vb¨ miKvwi cÖwZôv‡bi wbR 

wbR ÔmvsMVwbK PvU©viÕ (Organization Charter) ev msMV‡bi Kvh©vejx‡Z Ges 

Ô‡Uej Ae AiMvbvB‡Rkb GÛ BKzBc‡g›UÕ (Table of Organization and 

Equipment- TO&E) -G Zv‡`i wfkb I wgkb msÁvwqZ _vK‡e|  

(L) mKj miKvwi `ßi I cÖwZôv‡bi cÖwZwU c‡`i, c`gh©v`v I ¯Íi wbwe©‡k‡l, 

mywbw`©ó `vwqZ¡ I Kv‡Ri weeiY (Job Description) cÖ¯‘Z Ki‡Z n‡e Ges 

wjwce× _vK‡e| 

(M)  cÖwZwU gš¿Yvjq I `ß‡ii Kvh©m¤úv`b cÖwµqv m¤ú‡K© Standard Operating 

Procedure (SOP) cÖYqb Ki‡Z n‡e|  

ga¨ 

†gqvw` 

8.19 miKvwi Kg©KZ©v-Kg©Pvix‡`i bZzb Kg©`¶Zv g~j¨vqb  (Performance Evaluation) 

c×wZ Pvjy Kivt we`¨gvb evwl©K †Mvcbxq cÖwZ‡e`b (ACR)-Gi cwie‡Z© bZzb evwl©K 

Kg©`¶Zv g~j¨vqb (Annual Performance Evaluation- APE) c×wZ Pvjy Ki‡Z 

n‡e| eQ‡ii ïiæ‡Z cÖ‡Z¨K Kg©KZ©v evwl©K Kv‡Ri cwiKíbv (Annual Work Plan- 

AWP) wbqš¿YKvix Kg©KZ©vi wbKU Rgv †`‡eb| eQ‡ii †k‡l wmwbqi Kg©KZ©viv †mB 

cwiKíbvi wfwË‡Z mswkøó Kg©KZ©vi Kg©`¶Zv g~j¨vqb (Performance Evaluation) 
Ki‡eb| Giƒc g~j¨vqb cvi®úwiK Av‡jvPbvi gva¨‡g m¤úbœ n‡e| Kg©KZ©v-

Kg©Pvix‡`i Kg©`¶Zv (Performance) PviwU wefv‡M g~j¨vqb Kiv †h‡Z cv‡it 

Am‡šÍvlRbK, m‡šÍvlRbK, fv‡jv Ges PgrKvi| Kg©`¶Zvi wfwË‡Z Kg©KZ©v I 

Kg©Pvix‡`i‡K Avw_©K myweav, cÖwk¶Y Ges Ab¨vb¨ my‡hvM-myweav †`Iqv †h‡Z cv‡i| 

GKBfv‡e, cÖwZôv‡bi evwl©K Kg©`¶Zvi Dci wfwË K‡i ev‡RU e„w× ev we‡kl myweav 

cÖvwßi e¨e ’̄v _vK‡Z cv‡i|  

ga¨ 

†gqvw` 

8.20 miKvwi `ßi/ cÖwZôv‡bi evwl©K Kv‡Ri cwiKíbv I Kg©-`¶Zv g~j¨vqb 

(Performance Review-PR)t cÖwZwU cÖwZôv‡bi cÖavb evwl©K Kv‡Ri cwiKíbv 

cÖ¯‘Z Ki‡eb Ges eQ‡ii ïiæ‡Z GwU DaŸ©Zb KZ©„c‡¶i Kv‡Q Rgv †`‡eb| 

cÖwZôv‡bi Kg©-`¶Zv g~j¨vqb Af¨šÍixY ev ewnivMZ KZ©„c‡¶i gva¨‡g m¤úbœ n‡Z 

cv‡i| eZ©gvb evwl©K Kg©-`¶Zv Pzw³ (APA) e¨e ’̄v eRvq ivLv †h‡Z cv‡i; Z‡e GwU 

AviI Kvh©Ki Kivi Rb¨ wZb eQi AšÍi g~j¨vq‡bi e¨e ’̄v Kiv †h‡Z cv‡i| 

Kg©`¶Zvi wfwË‡Z cÖwZôv‡bi evwl©K Kg©`¶Zvi Dci wfwË K‡i ev‡RU e„w× ev 

we‡kl myweav cÖvwßi e¨e¯’v _vK‡Z cv‡i| 

ga¨ 

†gqvw` 
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8.21 gš¿Yvjq/wefvM Ges `ß‡ii evwl©K cÖwZ‡e`b cÖKvk t cÖwZwU gš¿Yvjq I `ßi‡K 

eva¨ZvgyjKfv‡e cÖwZ eQi Zvi Kg©m¤úv`‡bi evw©l©K cÖwZ‡e`b cÖKvk Ki‡Z n‡e| 

GKB cÖwZ‡e`b mswkøó ms¯’vi I‡qemvB‡UI cÖKvk Ki‡Z n‡e| G cÖwZ‡e`‡b AvBb 

I wewa-weavb, Avw_©K weeiYx, cwi‡ek ~̀lY, ¯̂v¯’¨ cwi‡lev, Aciva wbqš¿Y I RvZxq 

Rb¸iæZ¡c~Y© welqvw` ¯’vb †c‡Z cv‡i| G cÖwZ‡e`‡b mswkøó cÖwZôv‡bi c~e©eZ©x eQ‡i 

ev¯ÍevwqZ ¸iæZ¡c~Y© Kvh©µg, AwR©Z mvdj¨, Avw_©K Avq-e¨‡qi wnmve Ges we‡kl 

AR©bmg~n AšÍf©y³ _vK‡Z cv‡i| GwU cÖkvm‡bi ¯^”QZv e„w×‡Z Ges Revew`wn wbwðZ 

Ki‡Z mnvqK n‡e|   

ga¨ 

†gqvw` 

8.22 Db¥y³ Z_¨ bxwZt evsjv‡`k miKvi Giƒc Db¥y³ Z_¨ bxwZ MÖn‡Yi K_v we‡ePbv 

Ki‡Z cv‡i, KviY miKvwi Z_¨ Db¥y³ Ki‡j ¯̂”QZv I Revew`wnZv e„w× cv‡e Ges 

ỳb©xwZ jvN‡e mnvqK n‡e| Z_¨ AwaKvi AvBb ms‡kvab cÖm‡½ c~e©eZx© Aa¨v‡q 

mycvwik Kiv n‡q‡Q| Z‡_¨i AevacÖevn wbwðZ Kivi Rb¨ The Official Secrets 

Act 1923 Ges The Evidence Act 1872 cÖ‡qvRbxq ms‡kvab K‡i hy‡Mvc‡hvMx Kiv 

†h‡Z cv‡i| msev`cÎ I Ab¨vb¨ wgwWqvi wbi‡cÿ, mZ¨v‡š̂lx, e ‘̄wbô I `vwqZ¡kxj 

msev` I gZvgZ cÖKv‡ki ¯^vaxbZv I wbivcËv wbwðZ Ki‡Z n‡e| mvsevw`K‡`i 

AbymÜvbx cÖwZ‡e`b cÖKv‡ki Rb¨ Drmvn w`‡Z n‡e| 

ga¨ 

†gqvw` 

8.23 ÔcÖkvmwbK b¨vqcvjÕ  wb‡qvM I Zvi mwPevjq cÖwZôvt RbcÖkvm‡b wb‡qvwRZ Kg©KZv© 

I Kg©Pvixiv †Kv‡bv †Kv‡bv mg‡q AhvwPZ I AbvKvw•LZfv‡e †nb¯Ívi wkKvi nb| 

Giƒc †ÿ‡Î Zv‡`i e³e¨ bv ï‡bB Kg©¯’j †_‡K cÖZ¨vnvi ev IGmwW Kiv nq| 

A‡bK mgq miKvwi KvR Ki‡Z wM‡q Kg©KZv©iv gvgjvq Rwo‡q c‡ob| †m‡ÿ‡Î 

AvBbMZ e¨qfvi Zv‡`i‡KB enb Ki‡Z nq| A‡b‡K Aem‡i hvIqvi ciI AvBbx 

jovB Ges gvgjvi LiP w`‡Z wngwmg Lvb| Giƒc cwiw¯’wZ‡Z RbcÖkvmb msµvšÍ 

welq ¯̂”QZv I Revew`wnZv wbwðZ Kivi Rb¨ ª̀æZZi mg‡qi g‡a¨ GKRb 

ÔcÖkvmwbK b¨vqcvjÕ wb‡qvM Kiv ‡h‡Z cv‡i| RvZxq msm‡` AvBb cv‡mi Rb¨ 

A‡cÿv bv K‡i ivóªcwZ KZ©„K Aa¨v‡`k Rvwi K‡i cÖkvmwbK b¨vqcvj wb‡qv‡Mi 

D‡`¨vM †bqv †h‡Z cv‡i| wZwb miKvwi Kg©Pvwi‡`i ïbvbx MÖnb K‡i cieZx© 

c`‡ÿ‡ci Rb¨ miKv‡ii Kv‡Q mycvwik cvVv‡eb| 

ga¨ 

†gqvw` 

8.24 RbcÖkvm‡b Revew`wn wbwðKi‡Y cÖwµqvMZ ms®‹vit  

K) mKj miKvwi gš¿Yvjq I `ß‡ii evwl©K ev‡RU bvMwiK‡`i Kv‡Q mnRjf¨ I D¤§y³ 

_vK‡Z n‡e| 

ga¨ 

†gqvw` 

L) miKvwi µq cÖwµqvq m¤ú~Y© ¯^”Q I b¨vh¨ bxwZ AbymiY wbwðZ Kivi D‡`¨vM wb‡Z 

n‡e| 

ga¨ 

†gqvw` 

M) miKvwi cwi‡levq bvMwiK mgvR mšÍyó wKbv ev Zv‡`i †Kv‡bv Awf‡hvM Av‡Q wKbv Zv ga¨ 
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Rvbvi Rb¨ wbqwgZfv‡e MYïbvwb Ki‡Z n‡e| c~e©eZx© Aa¨v‡q GKB mycvwik Kiv 

n‡q‡Q| 

†gqvw` 

N) ¯^”QZv I Revew`wn wbwðZ Kivi GKwU cÖkvmwbK ms®‹…wZ M‡o †Zvjv Ges Zv‡K 

RbwcÖq Kivi D‡`¨vM wb‡Z n‡e| wewa †gvZv‡eK cÖRvZ‡š¿i cÖ‡Z¨K Kg©Pvix‡K cÖwZ 

eQi Zvi m¤ú‡`i wnmve weeiYx `vwLj Kiv eva¨ZvgyjK Kiv †h‡Z cv‡i| †ckK…Z 

m¤ú` weeiYx RbM‡Yi †`Lvi Rb¨ D¤§y³ ivLv †h‡Z cv‡i| 

ga¨ 

†gqvw` 

O) A‰bwZK, Ab¨vq I `yb©xwZ D`NvU‡b Z_¨cÖKvkKvix (whistleblower) KvR‡K 

DrmvwnZ Ki‡Z n‡e| G cÖm‡½ 2011 mv‡j cÖYxZ Z_¨cÖKvk (myiÿv) AvBbwU 

K‡Vvifv‡e cÖ‡qvM Kiv †h‡Z cv‡i| G AvB‡bi gva¨‡g Z_¨cÖKvkKvix‡K mKj 

ai‡bi nqivwb †_‡K Zv‡`i myiÿv w`‡Z n‡e| cÖ‡qvR‡b we`¨gvb AvBbwU chv©‡jvPbv 

K‡i †`Lv †h‡Z cv‡i| 

ga¨ 

†gqvw` 

P) cÖkvmwbK UªvBeybvj‡K Rbej I jwRw÷K w`‡q Av‡iv kw³kvjx Kiv cÖ‡qvRb| ga¨ 

†gqvw` 

Q) †dŠR`vwi (wcwc) I †`Iqvwb gvgjv (wRwc) cwiPvjbvi Rb¨ AvBbRxwe wb‡qv‡Mi 

gva¨‡g ỳÕwU ¯’vqx cÖwmwKDkb mvwf©m  MVb Kiv †h‡Z cv‡i| GRb¨ GKwU AvBb 

cÖYqb I cvewjK mvwf©m Kwgk‡bi gva¨‡g wcwc I wRwc wb‡qvM Kivi Rb¨ mycvwik 

Kiv n‡jv| 

ga¨ 

†gqvw` 

R) ¯^Zš¿ f‚wg Av`vjZ ’̄vcbt eZ©gv‡b f‚wg mswkøó gvgjv¸‡jv wb®úwË‡Z `xN© mgq e¨q 

nq| bvMwiK‡`i †fvMvwšÍ ~̀ixKi‡Yi Rb¨ cÖwZ wefv‡M GKwU K‡i ¯̂Zš¿ f‚wg Av`vjZ 

¯’vcb Kiv †h‡Z cv‡i| 

ga¨ 

†gqvw` 

beg Aa¨v‡q ÔRbcÖkvm‡b wbi‡cÿZv wbwðZKi‡Yi j‡ÿ¨ ms®‹viÕ wk‡ivbv‡g wbi‡cÿ RbcÖkvmb ‡Kb, 

wbi‡cÿ wmwfj mvwf©m, RbcÖkvm‡b `jxqKi‡bi †KŠkj Ges `jxqKi‡Yi †ÿÎ I cÖwZeÜKZvmg~n, 

RbcÖkvm‡b wb‡qvM I c‡`vbœwZi Rb¨ †Mv‡q›`v wefv‡Mi cÖwZ‡e`b MÖnY eÜ Kiv m¤ú‡K© Av‡jvPbv K‡i 

wb¤œwjwLZ mycvwikgvjv ‡ck Kiv n‡q‡Qt 

9.1 ¯^vaxb Z`šÍ Kwgkb MVbt AZx‡Z wewfbœ miKv‡ii mg‡q †h mKj miKvwi Kg©KZv©-

Kg©Pvix †fvU RvwjqvwZ, A_©-cvPvi, `~bx©wZ, Ges 2024 mv‡ji RyjvB-AvM‡ói 

MYnZ¨vi mv‡_ cÖZ¨ÿfv‡e RwoZ n‡q RbcÖkvm‡bi †ckv`vwiZ¡, fveg~wZ© I GKwU 

MYZvwš¿K †`‡ki ¯̂vfvweK cÖwµqv‡K ÿzbœ K‡i‡Q Zv‡`i weiæ‡× h_vh_ Z`‡šÍi Rb¨ 

gvV chv©‡q RbgZ i‡q‡Q weavq GKwU ¯̂vaxb Z`šÍ Kwgkb MV‡bi welqwU we‡ePbv 

Kiv †h‡Z cv‡i e‡j Kwgkb g‡b K‡i| 

¯^í †gqvw` 

9.2 cywjk †fwiwd‡Kkbt c‡`vbœwZi †ÿ‡Î cywjk ev †Kv‡bv †Mv‡q›`v wefv‡Mi Kv‡Q 

ivR‰bwZK cwiPq Rvb‡Z PvIqvi cÖ_v evwZj Kivi Rb¨ mycvwik Kiv n‡jv| KviY 

RbcÖkvm‡b ivRbxwZKxKiY G ¯Íi †_‡KB ïiæ nq| wjwLZ I †gŠwLK cixÿvi 

¯^í †gqvw` 
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djvdj †NvwlZ nIqvi c~‡e© †Kv‡bv cÖv_©xi cywjk †fwiwd‡Kkb Kiv hv‡e bv| 

wewmGm cixÿvq K…ZKvh© nIqvi c‡i RbcÖkvmb gš¿Yvjq P‚ovšÍ wb‡qv‡Mi c~‡e© 

cywj‡ki wefv‡Mi Kv‡Q ïaygvÎ mswkøó cÖv_x©i weiæ‡× †Kv‡bv †dŠR`vix gvgjv Av‡Q 

wKbv ‡m m¤ú‡K© cÖwZ‡e`b PvB‡e| cÖ‡qvR‡b RbcÖkvmb gš¿Yvjq ~̀bx©wZ `gb 

Kwgk‡b cÖwZ‡e`b PvB‡Z cv‡i| cywjk †fwiwd‡Kkb Kvh©µg cvewjK mvwf©m 

Kwgk‡bi cwie‡Z© cÖv_©xi †hvM`vbK…Z gš¿Yvjq KZ©„K m¤úvw`Z n‡e| G Qvov 

cvm‡cvU©, ˆØZ bvMwiKZ¡, mgvR‡mev ms¯’v ev GbwRI-i †evW© MVb BZ¨vw` bvMwiK 

†mevi †ÿ‡Î cywjk †fwiwd‡Kkb Kvh©µg evwZj Kivi Rb¨I mycvwik Kiv n‡jv| 

GKRb bvMwi‡Ki RvZxq cwiPqcÎ I mswkøó KvMRcÎ _vK‡j Zvi welq wb®úwË 

Kiv †h‡Z cv‡i| 

9.3 15 eQi PvKzwi c~wZ©‡Z ‡¯̂”Qvq AemiMÖnYt wmwfj mvwf©m G¨v±, 2018-Gi 45 aviv 

ms‡kvabµ‡g †Kv‡bv miKvwi Kg©Pvixi 25 eQi PvKzwiKvj c~wZ©‡Z Zv‡K miKvi 

KZ…©K eva¨ZvgyjK Aemi cÖ`v‡bi weavb evwZj Kivi Rb¨ mycvwik Kiv n‡jv| Z‡e 

weavb ivLv hvq †h, †Kv‡bv miKvwi Kg©Pvix 15 eQi PvKzwi c~wZ©‡Z Aemi wb‡Z 

Av‡e`b Ki‡j miKvi Zv gÄyi Ki‡Z cvi‡e| 

ga¨ †gqvw` 

9.4 ivR‰bwZK Kg©Kv‡Û AskMÖnYt †Kv‡bv miKvwi Kg©KZ©v †Kv‡bv ivR‰bwZK `‡ji 

c‡ÿ ev wec‡ÿ Av‡qvwRZ †Kv‡bv Kg©m~wP‡Z AskMÖnY Ki‡Z cvi‡eb bv e‡j 

wb‡`©kbv Rvwi Kiv †h‡Z cv‡i| we‡kl K‡i wewfbœ mvwf©‡mi bv‡g †h mKj mwgwZ 

i‡q‡Q Zviv †Kv‡bv ivR‰bwZK `j ev †bZvi cwiPq w`‡q miKv‡ii wm×v‡šÍi 

mgv‡jvPbv K‡i ev `vwe Av`v‡qi Rb¨ †Kv‡bv we‡ÿvf ev cÖwZev` mgv‡ek Ki‡Z 

cvi‡eb bv| e¨w³ wn‡me †KD msÿz× ev ˆel‡g¨i wkKvi n‡j Zvi cÖwZKv‡ii Rb¨ 

wZwb wewa †gvZv‡eK Av‡e`b Ki‡Z cvi‡eb| 

ga¨ †gqvw` 

9.5 miKvwi Kg©Pvix‡`i wbivcËv weavbt wmwfj mvwf©‡m Kg©iZ mKj  Kg©KZv©-Kg©Pvixi 

wbi‡cÿfv‡e I mZZvi mv‡_ AvBbvbyM `vwqZ¡ cvj‡bi Rb¨ Zv‡`i  PvKzixi, 

mvgvwRK gh©v`v, Avw_©K I  Rxe‡bi wbivcËvi wbðqZv w`‡Z n‡e Ges Zv‡`i‡K 

mKj ai‡bi nqivwb n‡Z iÿv Ki‡Z n‡e| G Rb¨ The Civil Service Act 

2018 -‡Z miKvwi Kg©Pvix‡`i wbivcËv cÖ`v‡bi weavb ms‡hvRb Kiv †h‡Z cv‡i| 

ga¨ †gqvw` 

9.6 gš¿x/cÖwZgš¿xi GKvšÍ mwPe (wcGm) /mnKvix GKvšÍ mwPe cv`qbt AZx‡Z †`Lv †M‡Q 

†h, wmwfj mvwf©‡mi A‡bK Awdmvi gš¿x/cÖwZgš¿xi GKvšÍ mwPe (wcGm) /mnKvix 

GKvšÍ mwPe wn‡m‡e `vwqZ¡ cvj‡bi Kvi‡Y cieZx© miKv‡ii Avg‡j nqivwbi wkKvi 

ev c‡`vbœwZ ewÂZ ev IGmwW n‡q‡Qb| Giƒc cwiw¯’wZ Gov‡bvi Rb¨ gš¿x/cÖwZgš¿xi 

GKvšÍ mwPe (wcGm) /mnKvix GKvšÍ mwPe gš¿x‡`i AwfcÖvq Abymv‡i wmwfj mvwf©‡mi 

evB‡i †_‡K wb‡qvM Kiv †h‡Z cv‡i| 

ga¨ †gqvw` 
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9.7 Standard Operating Procedure (SOP) cÖYqbt miKvwi Kvh©wbe©v‡n eû wel‡q 

RbcÖkvmb‡K AvBb, wewa I bxwZgvjv †gvZv‡eK cÖwZwbqZ wm×všÍ wb‡Z nq| wm×všÍ 

cÖ`vb cÖwµqvq cÖvqk A‰bwZK ev AvBb I wewa ewnf‚©Z ivR‰bwZK n¯Í‡ÿc Kiv 

nq| AbvKvw•ÿZ G mKj n¯Íÿ‡ci d‡j b¨vqwePvi e¨vnZ nq, Rb¯̂v_© D‡cwÿZ 

nq, cÖkvm‡bi ¯^vfvweK Kvh©µ‡g weNœ N‡U Ges RbcÖkvm‡bi cÖwZ Rbgvby‡li 

Av¯’vnxbZvi m„wó nq| G Rb¨ miKvwi Kvh©wbe©v‡n RbcÖwZwbwaM‡Yi wm×všÍ cÖ`vb ev 

n¯Í‡ÿ‡ci  GKwU my¯úó mxgv‡iLv wba©viY Ki‡Z n‡e| G Rb¨ cÖwZ gš¿Yvjq, wefvM 

ev `ß‡i wb‡qvwRZ Kg©KZ©v Ges `vwqZ¡cÖvß RbcÖwZwbwai g‡a¨ Rules of Business 

I Standard Operating Procedure Abymv‡i Kg©e›UY K‡i w`‡Z n‡e| 

ga¨ †gqvw` 

9.8 bxwZgvjv cÖYqb I ev¯Íevqbt miKvwi Kg©KZv©iv we`¨gvb wewaweav‡bi Av‡jv‡K 

Kg©cwiKíbv cÖYqb, cwiKíbv †gvZv‡eK Kg©m¤úv`b, gwbUwis Ges mvwe©K Kg©KvÐ 

cwiPvjbvi `vwqZ¡ cvjb Ki‡eb| Aciw`‡K, RbcÖwZwbwaMY †Kv‡bv gš¿Yvjq, 

wefvM, `ßi ev Ab¨ †Kv‡bv ms ’̄vi Kv‡R RbAvKv•ÿvi cÖwZdjb N‡U‡Q wKbv Ges  

RbMY Kvw•ÿZ †mev †c‡q mš‘ó Kxbv Zv msm`xq ’̄vqx KwgwUi gva¨‡g hvPvB K‡i 

mwVK  Kg©cš’v I  cÖ‡qvR‡b bxwZgvjv cÖYqb I ev¯Íevqb wbwðZ Ki‡eb| 

ga¨ †gqvw` 

9.9 RbcÖwZwbwai Kg©cwiwat `vwqZ¡cÖvß RbcÖwZwbwaMY Kg©KZ©vM‡Yi `vßwiK Kg© 

cwiPvjbvq n¯Í‡ÿc Ki‡eb bv| ‡Kv‡bv gš¿x, msm` m`m¨ ev ivR‰bwZK e¨w³ 

†Kv‡bv miKvwi Kg©Pvix‡K Ab¨vh¨ I wewa-ewnf©~Z Kv‡Ri Rb¨ A‰bwZK Pvc cÖ‡qvM 

Ki‡j wZwb welqwU †Mvcbxqfv‡e gwš¿cwil` mwPe‡K AewnZ Ki‡eb e‡j wb‡ ©̀kbv 

†`qv †h‡Z cv‡i| †Kv‡bv wel‡q miKvwi Kg©KZ©v KZ…©K wjwLZ wm×všÍ cwieZ©b K‡i 

Dci¯’ Kg©KZ©v ev Dci¯’ RbcÖwZwbwa wfbœ †Kv‡bv wm×všÍ MÖn‡Yi Rb¨ cÖ‡qvRb g‡b 

Ki‡j Aek¨B Zv‡K wjwLZfv‡e wb‡`©k cÖ`vb Ki‡Z n‡e| †gŠwLK wb‡`©k ev¯Íevqb 

Kiv hv‡e bv Ges †gŠwLK wb‡`©‡k Zv Kvh©Ki Kiv hv‡e bv| 

ga¨ †gqvw` 

9.10 RbcÖkvm‡b `yb©xwZ‡iv‡a  mycvwikt  

K) miKvwi Kg©KZ©v, gš¿x, cÖwZgš¿x, Dcgš¿x Ges mKj msm` m`m¨‡K cÖwZ eQi m¤ú` 

weeiYx mswkøó wefv‡M †ck Ki‡Z n‡e| D³ m¤ú` weeiYx AbjvB‡b RbM‡Yi 

cÖ`k©‡bi e¨e¯’v ivL‡Z n‡e| 

ga¨ †gqvw` 

L) RvZxq ï×vPvi e¨e ’̄v (National Integrity System-NIS)t we`¨gvb RvZxq 

ï×vPvi e¨e¯’v‡K kw³kvjx Ki‡Z n‡e| 

ga¨ †gqvw` 

M) Kg©KZ©v‡`i Kg©GjvKvt ¯̂RbcÖxwZ †iv‡ai Rb¨ Kg©KZ©v‡`i wbR cÖkvmwbK  wefv‡M 

PvKzwi Kivi weavb iwnZ Kiv Ges ỳbx©wZi my‡hvM cÖwZ‡iv‡ai Rb¨ †Kv‡bv 

Kg©KZ©v‡K GKB †÷k‡b wZb eQ‡ii AwaK bv ivLvi weavb‡K K‡Vvifv‡e cÖ‡qvM 

Ki‡Z n‡e| 

ga¨ †gqvw` 
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`kg Aa¨v‡q ÔRbcÖkvm‡b `ÿZv I mÿgZvi DbœqbÕ wk‡ivbv‡g  `¶Zv Dbœq‡bi KvVv‡gv Ges cªwk¶Y I 

†ckvMZ Dbœqb m¤ú‡K© Av‡jvPbv K‡i mswkøó mycvwik †ck Kiv n‡q‡Q| 

10.1 cÖwkÿY †K› ª̀¸‡jvi g‡a¨ mgš̂qnxbZvt miKv‡ii mKj cÖwkÿY cÖwZôvb¸‡jvi g‡a¨ 

mgš^q I cÖwkÿ‡Y DrKl©Zv Avbvi Rb¨ we‡klÁ‡`i wb‡q GKwU ¯^vaxb cÖwkÿY 

Kwgkb MVb Kivi Rb¨ mycvwik Kiv n‡jv| G Kwgkb wewfbœ cÖwZôv‡bi m¦vqZ¡kvmb 

wbwðZ Ki‡e, KvVv‡gvMZ ms®‹vi, KvwiKzjvg cÖYqb Ges cÖwkÿ‡Yi c×wZ m¤ú‡K© 

w`Kwb‡`©kbv w`‡e| 

ga¨ 

†gqvw` 

10.2 cªwk¶‡Yi Pvwn`v wba©viYt cª‡qvRbxq cªwk¶‡bi Pvwn`v wba©viY (TNA) Ges g~j¨vqb 

Kvh©µg wbqwgZfv‡e Ki‡Z n‡e, hv‡Z cªwk¶‡Yi mydj wbY©q I Dbœq‡bi Rb¨ 

cªwk¶‡Yi †¶Î wbe©vPb Kiv hvq| TNA miKvwi Kg©Pvix‡`i `¶Zvi Afv‡ei KviY 

wPwýZ Ki‡Z mnvqZv Ki‡e|  

ga¨ 

†gqvw` 

10.3 eywbqvw` cªwk¶Yt evsjv‡`k ‡jvKcÖkvmb cÖwkÿY †K› ª̀‡K (BPATC) mKj †emvgwiK 

Kg©Pvix‡`i eywbqv`x cªwk¶‡Yi ‡m›Uvi Ad G‡·‡jÝ wn‡m‡e M‡o †Zvjv DwPZ hv‡Z 

mKj mvwf©‡mi bewbhy³ Kg©KZ©v‡`i Awfbœ I h_vh_ cªwk¶Y wbwðZ Kiv hvq Ges 

ˆelg¨ nªvm cvq| Z‡e wewcGwUwm, mvfvi-Gi c‡ÿ mKj mvwf©‡mi eywbqv`x cÖwkÿY 

GKm‡½ Kiv m¤¢e bq; ZvB †MvcvjMÄ, Rvgvjcyi I iscy‡i Aew ’̄Z Ae¨en«Z 

evsjv‡`k cjøx Dbœqb GKv‡Wgxi wZbwU cÖwZôvb‡K GKB my‡hvM-myweav w`‡q AvÂwjK 

wewcGwUwm wn‡m‡e ‡NvlYv K‡i GKB gwWD‡j eywbqv`x cÖwkÿY cÖ`vb Kivi Rb¨ 

mycvwik Kiv n‡jv| eywbqv`x cÖwkÿ‡Yi wm‡jevm chv©‡jvPbv K‡i hyM‡cv‡hvMx Kiv 

†h‡Z cv‡i| 

ga¨ 

†gqvw` 

10.4 cªwk¶Y GKv‡Wwgqvi mv‡_ mn‡hvwMZvt wewfbœ cªwk¶Y GKv‡Wwgqvi mv‡_ kw³kvjx 

mn‡hvwMZvi KvVv‡gv M‡o Zyj‡Z n‡e| G Rb¨ cªwZwU gš¿Yvjq‡K mswkøó 

wek¦we`¨v¸‡jvi mv‡_ mivmwi m¤úK© M‡o M‡elYv I Ab¨vb¨ Kvh©µg cwiPvjbv Ki‡Z 

n‡e| m¤ú‡`i m‡e©v”P Kvh©Ki e¨envi wbwðZ Kivi Rb¨ we‡`‡k D”P wk¶vi 

my‡hvM‡K AwaKZi hyw³hy³ Kiv DwPZ| 

ga¨ 

†gqvw` 

10.5 D”PZi wWwMª cª`v‡bi Kvh©µgt wek¦e¨vcx ¯̂bvgab¨ wek¦we`¨vjq¸‡jv‡Z we‡`‡k D”PZi 

wk¶v AR©‡bi cvkvcvwk GKwU †KŠkjMZ e¨e ’̄vcbv Øviv ¯’vbxq wek¦we`¨vjq¸‡jvi 

g‡a¨ hv‡`i d¨vKvwë m`m¨MY we‡`wk wWwMªavix Zv‡`i mv‡_ Pyw³ m¤úv`‡bi gva¨‡g 

gv÷vm© †cªvMªv‡gi g‡Zv D”PZi wWwMª cª`v‡bi Kvh©µg nv‡Z †bqv ‡h‡Z cv‡i| miKvi 

Giƒc †cªvMªvg¸‡jvi Rb¨ e„wË cª`vb Ki‡Z cv‡i Ges ˆe‡`wkK gy ª̀v mvkªq Ki‡Z 

cv‡i| cvkvcvwk wk¶v cªwZôvb I wmwfj mvwf©‡mi g‡a¨ Ávb wewbgq e„w× Ki‡Z 

cv‡i| †cªvMªvg¸‡jvi Kvh©KvwiZv e„w×i Rb¨ mZK©Zvi mv‡_ cwiKwíZ we‡`k mdi 

AšÍf©~³ Kiv DwPZ hv †emvgwiK Kg©Pvix‡`i AvšÍR©vwZK e¨e ’̄v Ges m‡e©vËg 

ga¨ 

†gqvw` 
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Abykxj‡bi Dci mg¨K Ávb AR©b Ki‡Z m¶g n‡e Ges hv e¨‡q mvkÖqx n‡e| 

10.6 D”PZi cÖwkÿYt BPATC-Gi we`¨gvb wZbwU †gŠwjK cªwk¶Y Kg©m~wP h_v 

Foundation Training Course (FTC), Advance Course on 

Administration & Development (ACAD), Senior Staff Course 

(SSC), Policy Planning and Management Course (PPMC)-Gi 

cvkvcvwk miKvwi Kg©Pvix‡`i c„_K TNA -Gi Dci wfwË K‡i wewfbœ `¶Zv e„w× 

m¤úwK©Z Ab¨vb¨ welqvw`i DciI wbqwgZ cªwk¶Y w`‡Z cv‡i| G cªwk¶Y¸‡jvi 

wel‡q Kg©KZ©v‡`i KvQ †_‡K Av‡e`b †bqv †h‡Z cv‡i, Zv‡`i g~j¨vqb Ges 

AbjvB‡b cªwk¶‡Yi KvwiKyjv‡gi wel‡q gZvgZ PvIqv †h‡Z cv‡i| Gfv‡e 

AskMªnYKvixiv Zv‡`i Rb¨ myweavRbK mg‡q cªwk¶Y Mªn‡Yi my‡hvM †c‡Z cv‡i Ges  

wbqwgZ Zv‡`i `¶Zv evov‡Z cv‡i|  

ga¨ 

†gqvw` 

10.7 cªwk¶‡Yi mvdj¨ we‡ePbvt eZ©gv‡b e`wj, c‡`vbœwZ I Kg©Rxeb cwiKíbvi †¶‡Î 

cªwk¶‡Yi mvdj¨‡K we‡ePbvq †bqv nq bv| Gi d‡j Kg©KZ©vMY cªwk¶‡Y AvMªnx nb 

bv Ges GgbwK Zviv hLb †hvM`vb K‡ib ZLbI GwU‡K ¸iæZ¡ mnKv‡i †bq bv| 

Kg©Rxe‡bi mv‡_ cªwk¶Y‡K m¤ú…³ Kiv n‡j Giƒc g‡bvfv‡ei cwieZ©b n‡e| Gfv‡e 

cªwk¶‡Y AwR©Z mvd‡j¨i Z_¨ miKvwi Kg©Pvix‡`i e¨w³MZ bw_‡Z msi¶Y Kiv 

DwPZ Ges miKvwi PvKyix‡Z †ckv`vwiZ¡ Avbvi Rb¨ Gme we‡ePbvq †bqv DwPZ| 

ga¨ 

†gqvw` 

10.8 AMªvwaKvi wfwËK cªwk¶Yt wewfbœ mvaviY I KvwiMwi cwi‡levq wb‡qvwRZ miKvwi 

Kg©Pvix I Kg©KZ©vM‡Yi cªwk¶‡Yi cvkvcvwk †Rjv I Dc‡Rjvi Kg©KZ©v‡`i Rb¨ 

wbgœwjwLZ cªwk¶Y AMªvwaKvi wfwË‡Z †`Iqv DwPZ hv‡Z GUv wbwðZ Kiv hvq †h Zviv 

cªkvmwbK Kv‡R cªhyw³ e¨env‡i AZ¨šÍ `¶t 

1) †ewmK wWwRUvj Ávb I AvBwU `¶Zv 

2) B-Mfb©¨vÝ wm‡÷g I †cvU©vj 

3) WvUv g¨v‡bR‡g›U I wWwRUvj †iKW© wKwcs 

4) mvBevi wmwKDwiwU m‡PZbZv 

5) KwgDwb‡Kkb I †Kvjv‡ev‡ikb Uyjm e¨envi 

6) bvMwiK †Kw›`ªK †mev cª`vb 

7) ỳ‡h©vM †gvKv‡ejv I ÎvY e¨e ’̄vcbv 

ga¨ 

†gqvw` 

GKv`k Aa¨v‡q Kg©`ÿ RbcÖkvm‡bi cÖ‡qvRbxqZv, `¶Zv I Kvh©KvwiZv AR©‡bi cªavb P¨v‡jÄmg~n 

Av‡jvPbv K‡i wb¤œwjwLZ mycvwik †ck Kiv n‡q‡Qt 

11.1 DËg †mev cª`v‡b `ÿZvt  

(K) †mev cÖ`v‡bi gvb I gvb`Ð wba©viYt cÖwZwU gš¿Yvjq bvMwiK †mev cÖ`v‡bi GKwU gvb 

I gvb`Ð wba©viY Ki‡e| bvMwiK‡`i gZvgZ msMÖ‡ni e¨e ’̄v Pvjy K‡i †mevi ¸YMZ 

ga¨ 

†gqvw` 
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gvb DbœZ Kiv †h‡Z cv‡i|     

(L) Ab-jvBb Uª¨vwKs wm‡÷gt GKwU Ab-jvBb Uª¨vwKs wm‡÷g ’̄vc‡bi gva¨‡g wewfbœ 

Rb‡mevi Rb¨ wej‡¤̂i cwigvY cwigvc Kiv †h‡Z cv‡i| GKwU cwi‡lev mieiv‡ni 

Rb¨ †gvU M„nxZ mgq‡K GKRb Kg©Pvixi Kg©`¶Zvi mv‡_ GKwÎZ Kiv †h‡Z cv‡i|  

ga¨ 

†gqvw` 

(M) wmwU‡Rb PvU©vit Rbmvavi‡Yi cÖwZ †mev cÖwZkÖywZ wba©viY K‡i GKwU wmwU‡Rb PvU©vi 

nvjbvMv` K‡i K‡Vvifv‡e ev¯Íevqb Kiv  †h‡Z cv‡i| cvewjK Awdm/gš¿Yvjq Øviv 

mieivn‡hvM¨ mg¯Í cwi‡lev Aek¨B mywbw`©ófv‡e D‡jøL _vK‡Z n‡e Ges wKQyUv 

cwigvc‡hvM¨ n‡e| 

ga¨ 

†gqvw` 

(N) ‡mev cÖ`v‡bi cªwµqv mijxKiYt cªwµqv mijxKiY Ges Rbmvavi‡Yi Sv‡gjv Kgv‡bvi 

Rb¨ miKvwi Kg©Pvix‡`i †bqv ¸iæZ¡c~Y© D‡`¨vM¸‡jvK DrmvwnZ Kiv †h‡Z cv‡i Ges 

Ab¨‡`i DrmvwnZ Kivi Rb¨ Gme D‡`¨vM‡K ¯^xK„wZ cª`vb Kiv †h‡Z cv‡i|   

ga¨ 

†gqvw` 

(O) Ôwm‡÷g †eR †Uv‡KbÕt GKwU Awd‡m †hLv‡b cwi‡lev Mªn‡Yi Rb¨ mvaviYZ eo 

Rgv‡qZ nq †mLv‡b mvwi (queue) eRvq ivLvi Rb¨ Ôwm‡÷g †eR †Uv‡KbÕ cÖ`v‡bi 

wbqg Pvjy Kiv †h‡Z cv‡i| 

ga¨ 

†gqvw` 

(P) ‡mev cÖ`v‡bi mgq AbymiYt cª‡Z¨K cwi‡levi Av`k© mieivn mgq Aek¨B AbymiY 

Ki‡Z n‡e| wej¤^ ev cªZ¨vL¨v‡bi †¶‡Î cwi‡lev cªv_x©‡K Aek¨B ¯̂ímg‡qi g‡a¨ 

AewnZ Ki‡Z n‡e| 

ga¨ 

†gqvw` 

(Q) cwi‡lev mieiv‡ni `¶Zv ev e¨_©Zv g~j¨vqbt ms¯’vi Af¨šÍixY wbix¶v `j ¯̂vaxbfv‡e 

cwi‡lev mieiv‡ni `¶Zv ev e¨_©Zv g~j¨vqb Ki‡Z m¶g n‡e Ges µwU¸wj wbY©‡qi 

mv‡_ GKwU evwl©K cªwZ‡e`b Aek¨B `vwqZ¡cªvß gš¿xi Kv‡Q Rgv w`‡Z n‡e| GB 

cªwZ‡e`b GKwU cvewjK WKy‡g›U| 

ga¨ 

†gqvw` 

(R) hyw³m½Z ev‡RU I e¨qt cªZ¨K cwi‡levi Rb¨ ev‡RU eivÏ I e¨q hyw³m½Z n‡Z 

n‡e Ges mvkÖqx g~‡j¨ †mev cÖ`v‡bi ms®‹…wZ Pvjy Kiv †h‡Z cv‡i| 

ga¨ 

†gqvw` 

11.2 wm×všÍMÖnY cÖwµqvq MwZkxjZv Avbqbt ‡h‡nZy wm×všÍ MªnY/Aby‡gv`b cªwµqvi 

A‡bK¸‡jv ¯Íi AwZµg Kiv GKwU mgm¨v, ZvB cªkvmwbK I Avw_©K ¶gZvi Kvh©Ki 

Ac©Y c×wZ‡K K‡Vvifv‡e AbymiY Kiv DwPZ| cÖkvmwbK Kvh©cÖwµqvi Rb¨ ¯úó 

wb‡`©wkKv I bxwZgvjv cÖYqb Ki‡Z n‡e|  cÖkvmwbK Kvh©cÖwµqvi gvbwPÎ ˆZwi K‡i 

AcÖ‡qvRbxq avc I cÖwZeÜKZv wPwýZ Ki‡Z n‡e| gš¿Yvjq¸‡jvi wm×všÍMÖnY   

c×wZ¸‡jv mijxKiY I gvwbKiY Ki‡Z n‡e|   

 Ges †ewkifvM wm×všÍ Aek¨B hyM¥mwPe ch©v‡qi bx‡P MªnY Ki‡Z n‡e| cª‡qvR‡b 

¶gZv Ac©‡Yi c×wZ‡K ch©v‡jvPbv K‡i iæwUb/wbqwgZ Kv‡Ri wm×všÍ hyM¥mwPe ev 

Zvi bx‡P ‡bqvi ÿgZv †`qv †h‡Z cv‡i| AvgjvZvwš¿K RwUjZv Kgv‡Z GKK 

cwi‡lev †K› ª̀ (one-stop-shop) Pvjy Kiv †h‡Z cv‡i|    

ga¨ 

†gqvw` 
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11.3 wWwRUvj iƒcvšÍit   

 K) we`¨gvb wWwRUvj †mevi GKwU †gŠwjK g~j¨vqb/mgxÿv cwiPvjbv K‡i B-

Mfb¨©v‡Ýi mgm¨v¸‡jv wPwýZ Ki‡Z n‡e|   

L) cÖ‡ek‡hvM¨Zv I `¶Zvi ¯úó j¶¨ wba©viY K‡i GKwU RvZxq B-Mfb ©̈vÝ †KŠkj 

ˆZwi Ki‡Z n‡e|   

M) AbjvBb †mev mieiv‡ni Rb¨ wWwRUvj AeKvVv‡gv‡Z wewb‡qvM Kiv (‡hgb: 

†cvU©vj, †gvevBj A¨vcm)|   

N) cÖwZwU gš¿Yvjq/wefvM/ms¯’vi Kvh©µ‡gi Pvwn`vi mv‡_ mvgÄm¨c~Y© GKwU Awfbœ 

RvZxq wWwRUvj AeKvVv‡gv WvUv‡em ˆZwi Kiv|   

ga¨ 

†gqvw` 

11.4 AšÍtgš¿Yvjq mgš̂qt  

 K) AšÍtgš¿Yvjq mgš̂q nj me‡P‡q eo P¨v‡jÄ| GB mgm¨v mgvav‡bi Rb¨ 

AvšÍtms‡hvM myweavhy³ I‡qe †cvU©vj wfwËK mgwš̂Z Rb‡mev cø¨vUdg© Pvjy Kivi Rb¨ 

mycvwik Kiv n‡jv| †K› ª̀xq I‡qe †cvU©vj Ges ’̄vbxq B-Mfb¨©vÝ D‡`¨v‡Mi mv‡_ 

ms‡hvM ¯’vcb Ki‡Z n‡e| we‡K› ª̀xf‚Z †mev cÖ`vb †K› ª̀¸‡jvi ¶gZvqb wbwðZ Ki‡Z 

n‡e|  

L) wWwRUvj UªvwKs wm‡÷g mswkøó mKj Kg©KZ©vi wm×všÍ/gZvgZ cª`v‡bi my‡hvM 

_vK‡Z n‡e| WvUv A¨v‡·m Ges AvšÍtms‡hvM‡hvM¨ WvUv †kqvwis-Gi my‡hvM _vK‡Z 

n‡e| miKvwi Kg©x‡`i Rb¨ wWwRUvj Uzjm I cø¨vUd‡g©i Ici cÖwk¶Y cÖ`vb Ki‡Z 

n‡e|  

M) I‡qe †cvU©v‡j bvMwiK‡`i AskMÖnY wbwðZ Ki‡Z n‡e Ges miKv‡ii c¶ †_‡K 

gZvg‡Zi cÖwZwµqv cÖ`vb Kivi my‡hvM ivL‡Z n‡e|  

N) wWwRUvj UªvwKs wm‡÷g Kvh©Kifv‡e Abymi‡Yi Rb¨ cÖwZôvb, ms¯’v I 

gvbem¤ú‡`i m¶gZv e„w× Ki‡Z n‡e| GKB m‡½ Kg©KZv©-Kg©Pvix‡`i Kg©¶gZv 

ch©‡e¶Y I g~j¨vqb e¨e ’̄v Pvjy Ki‡Z n‡e| Gfv‡e cÖkvmwbK cÖwµqvi gvwbKiY 

wbwðZ Ki‡Z n‡e|  Rb‡mev Kg©x‡`i `¶Zv Dbœq‡bi Rb¨ cÖwk¶Y I m¶gZv e„w×i 

Kg©m~wP‡Z wewb‡qvM Ki‡Z n‡e|   

ga¨ 

†gqvw` 

11.5  ‡mevcªv_x©i ¶wZc~iY `vwet ‡mevcªv_x©‡K nqivwbi Rb¨ GKwU c~e©wba©vwiZ mnR 

cªwµqvi gva¨‡g cwi‡lev cª`v‡bi Rb¨ `vwqZ¡kxj gšÍ¨Yvjq/wefv‡Mi GKwU wbw ©̀ó 

Awf‡hvM wb®úwË Kg©KZ©vi Kv‡Q †_‡K GB ai‡bi ¶wZc~iY `vwe Ki‡Z m¶g nIqv 

DwPZ|         

ga¨ 

†gqvw` 

11.6 ¶gZvi Kvh©Ki cÖZ¨c©Yt ‡h‡nZy wm×všÍ MªnY/Aby‡gv`b cªwµqvi A‡bK¸wj ¯Íi GKwU ga¨ 
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mgm¨v, ZvB cªkvmwbK (Ges Avw_©K) ¶gZvi Kvh©Ki Ac©Y c×wZ‡K K‡Vvifv‡e 

AbymiY Kiv DwPZ Ges †ewkifvM wm×všÍ Aek¨B hyM¥mwPe ch©v‡qi bx‡P MªnY Ki‡Z 

n‡e|  

†gqvw` 

11.7 Kg©¶gZv wfwËK e¨e ’̄vcbvt    

K) miKvwi Kg©x‡`i `¶Zv g~j¨vq‡b g~j Kg©¶gZv m~PK (KPI) Pvjy Ki‡Z n‡e| 

L) wbqwgZ Kg©¶gZv ch©v‡jvPbv I gZvgZ cÖ`vb e¨e¯’v Pvjy Ki‡Z n‡e| 

M) D”P Kg©`¶Zv I D™¢vebx †mevi Rb¨ cyi¯‹vi e¨e¯’v Pvjy Kiv †h‡Z cv‡i| 

N) Kg©¶gZv wfwËK djvdj g~j¨vqb K‡i bxwZ I Kg©m~wPi evwl©K g~j¨vqb Kiv†h‡Z 

cv‡i|   

ga¨ 

†gqvw` 

11.8 ms¯‹vi c×wZ I cwieZ©b cÖwµqvt  

K) ¯’vbxq Kg©KZ©v‡`i MÖvnK‡mev I mgvRms‡hv‡M cÖwk¶Y cÖ`vb Ki‡Z n‡e, hv‡Z 

Rb‡mevi cÖwZ Zv‡`i m`vPiY I `vwqZ¡‡eva e„w× cvq| 

L) bvMwiK‡`i wWwRUvj Ávb e„w×i Rb¨ Kg©kvjv I Rbms‡hvM cwiPvjbv Kiv †h‡Z 

cv‡i|  

M) ¯’vbxq kvmb e¨e ’̄vi Rb¨ mvkÖqx wWwRUvj mgvavb ˆZwi‡Z cÖhyw³ mieivnKvix‡`i 

mv‡_ mn‡hvwMZv Ki‡Z n‡e| 

N) bvMwiK I ¯’vbxq miKv‡ii g‡a¨ †hvMv‡hvM mnRZi Ki‡Z mvgvwRK †hvMv‡hvM 

gva¨g I †gvevBj A¨v‡ci e¨envi‡K DrmvwnZ Ki‡Z n‡e|  

O) ¯’vbxq miKvwi †bZv‡`i Rb¨ Kg©¶gZv e¨e ’̄vcbv wel‡q cÖwk¶Y cwiPvjbv Kiv, 

hv‡Z Revew`wnZvi ms¯‹…wZ M‡o Zzj‡Z n‡e|  

P) GbwRI I bvMwiK mgvR ms¯’vi mv‡_ Askx`vwiZ¡ M‡o Zz‡j †mevi gv‡bvbœqb Kiv 

†h‡Z cv‡i|  

Q) KwgDwbwU-wfwËK gZvgZ msMÖn e¨e ’̄v Pvjy K‡i Kvh©Ki cÖwZwµqv I †mevi mš‘wó 

g~j¨vqb Kiv †h‡Z cv‡i|   

ga¨ 

†gqvw` 

Øv`k Aa¨v‡q ÔRbcÖkvm‡b Kvh©KvwiZvi j‡ÿ¨ ms¯‹viÕ wk‡ivbv‡g ms¯‹v‡ii †hŠw³KZv cÖm‡½ bvMwiK cwi‡lev 

cÖ`v‡b RbcÖkvm‡bi f‚wgKv, bvMwiK cwi‡levi Kvh©KvwiZv, AvgjvZvwš¿K jvjwdZvi †`ŠivZ¥ m¤ú‡K© 

Av‡jvPbv K‡i wb¤œwiwLZ mycvwikgvjv ‡ck Kiv n‡q‡Qt 

12.1 AvgjvZvwš¿K cÖwµqv mnR I MwZkxj Kiv  

K) bvMwiK †mev cÖ`v‡bi wel‡q cÖkvmwbK c×wZ Z_v AvgjvZvwš¿K wewaweavb mnRZi 

I wWwRUvj Kiv ‡ek ¸iæZ¡c~Y©| Gi d‡j RbcÖkvm‡bi Kvh©ÿgZv e„w× cv‡e| 

ga¨ †gqvw` 

L) mwVK bxwZ-wbav©i‡Yi ¯^v‡_© Z_¨-DcvË I cwimsL¨vb wb‡gv©nfv‡e we‡kølY Kiv Ges 

bxwZ-wbav©iK‡`i Kv‡Q Zv †ck Kivi bxwZ Pvjy Kiv †h‡Z cv‡i| 

ga¨ †gqvw` 
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M) ivóªxq m¤ú` bvMwiK‡`i Rb¨ eivÏ cÖ`vb Uv‡M©U Rb‡Mvwôi Pvwn`v I Z_¨-cÖgv‡bi 

wfwË‡Z n‡Z n‡e| 

ga¨ †gqvw` 

N) bvMwiK‡`i wewea miKvwi cwi‡lev cÖ`v‡bi Rb¨ Iqvb-÷c mvwf©m †m›Uvi ¯’vcb 

Kiv Ges †mLv‡b Zv‡`i AwfMg¨Zv mnRZi Kivi D‡`¨vM wb‡Z n‡e| 

¯^í †gqvw` 

O) GKwU MwZkxj I Kvh©Ki wm‡÷g Pvjy Ki‡Z n‡e hv‡Z bvMwiK‡`i gZvgZ †`qvi 

my‡hvM _v‡K Ges Zviv †hb ¯^w Í̄ †eva K‡i †h Zv‡`i K_v †kvbv nq| 

ga¨ †gqvw` 

 12.2 Kvh© m¤úv`‡b cÖhyw³ MÖnY I cÖ‡qvMt  

K)  Kvh©wewagvjv, gš¿Yvjq / wefv‡Mi Kg©e›UY I mwPevjq wb‡`©kgvjv chv©‡jvPbv K‡i 

Zv ms‡kvab ev we‡qvRb Ges AbjvB‡b Zv mnRjf¨ Kivi D‡`¨vM wb‡Z n‡e| 

ga¨ †gqvw` 

L)  gš¿Yvjq / wefvM¸‡jv‡K 5wU K¬v÷v‡i wef³ Kiv †h‡Z cv‡i| G wel‡q c~e©eZx© 

Aa¨v‡q mycvwik Kiv n‡q‡Q| 

ga¨ †gqvw` 

M)  miKvwi cwi‡lev mnRZi Kivi Rb¨ GKwU †K›`ªxq AbjvBb †cvUv©j ¯’vcb Kiv| G 

wel‡q c~e©eZx© Aa¨v‡q mycvwik Kiv n‡q‡Q| 

ga¨ †gqvw` 

N)  miKvwi cwi‡lev c×wZ MwZkxj Kivi Rb¨ B-Mf‡b©Ý †KŠkj ev¯Íevqb Kiv| G 

wel‡q c~e©eZx© Aa¨v‡q mycvwik Kiv n‡q‡Q| 

ga¨ †gqvw` 

O)  wWwRUvj Uzj I WvUv g¨v‡bR‡g›U wel‡q cÖRvZ‡š¿i Kg©Pvix‡`i AwaKZi `ÿ K‡i 

M‡o †Zvjvi Rb¨ cÖwkÿY Lv‡Z †ewk wewb‡qvM Kiv| G wel‡q c~e©eZx© Aa¨v‡q 

mycvwik Kiv n‡q‡Q| 

ga¨ †gqvw` 

P)  m¤ú` eiv‡Ïi †ÿ‡Î input-output –outcome - impact framework 

e¨envi Kiv Ges bvMwiK‡`i m¤ú„³ K‡i wWwRUvj RbcÖkvmb c×wZ Pvjy Ki‡Z 

n‡e|  

ga¨ †gqvw` 

12.3 ˆewPÎ I AšÍfz©w³KiY (Diversity and Inclusion)  

K) bvMwiK‡`i †mev cÖ`vb I m¤ú` eiv‡Ïi †ÿ‡Î bvix I wcwQ‡q cov myweavewÂZ 

Rb‡Mvwô‡K cÖvavb¨ w`‡Z n‡e| 

ga¨ †gqvw` 

L) miKvwi Kg©Pvix‡`i g‡a¨ ˆewPÎ I AšÍfz©w³KiY welq m‡PZbZv m„wó Ki‡Z n‡e| ga¨ †gqvw` 

M) ïay m¤ú` eivÏB h‡_ó n‡e bv, hw` bvix I wcwQ‡q cov myweavewÂZ Rb‡Mvwôi 

‡`vi‡Mvovq Zv †cŠQv‡bi welqwU wbwðZ Kiv bv hvq| 

ga¨ †gqvw` 

12.4 cwi‡ek e¨e ’̄vcbvi †ÿ‡Î we‡K› ª̀xKiY I ’̄vbxq miKvi kw³kvjxKiYt  
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K) Avgv‡`i cwi‡ek I B‡Kv-wm‡÷g msiÿY I Dbœq‡bi Rb¨ mswkøó AvBb I 

wewaweavb Kvh©Kifv‡e cÖ‡qvM Ki‡Z n‡e| 

ga¨ †gqvw` 

L) cwi‡ek e¨e ’̄vcbv cwiKíbv ev¯Íevq‡bi wbwg‡Ë cÖ‡qvRbxq bxwZ-‡KŠkj wbav©iY I 

cÖKí ev Kg©m~wP cÖYq‡bi Av‡M cwi‡ek mgxÿv I Zvi cÖfve m¤ú‡K© g~j¨vqb Ki‡Z 

n‡e|  

ga¨ †gqvw` 

M) cwi‡ek e¨e ’̄vcbv Kvh©Kifv‡e m¤úv`‡bi Rb¨ †Rjv, Dc‡Rjv I ’̄vbxq miKvi‡K 

ÿgZvqb Kivi j‡ÿ¨ AvšÍtgš¿Yvjq I AvšÍ-wefvMxq mgš^qmvab †Rvi`vi Ki‡Z 

n‡e| G wel‡q c~e©eZx© Aa¨v‡q mycvwik Kiv n‡q‡Q| 

ga¨ †gqvw` 

N) cwi‡ek e¨e ’̄vcbv msµvšÍ bvMwiK †mev cÖ`v‡bi wel‡q †Rjv, Dc‡Rjv RbcÖkvmb 

I ¯’vbxq miKvi‡K ÿgZv cÖZ¨c©Y Ki‡Z n‡e| 

ga¨ †gqvw` 

12.5 Rjevqy cwieZ©‡bi m‡½ Awf‡hvRb (Adaptation)  

K) RvZxq Rjevqy cwieZ©b †KŠkj‡K miKvwi bxwZ-‡KŠk‡ji g‡a¨ AšÍfz©w³i e¨e ’̄v 

Ki‡Z n‡e| 

`xN© ‡gqv`x 

L) ¯’vbxq †cÖÿvcU we‡ePbvq †i‡L Rjevqy cwieZ©‡bi cÖfve m¤ú‡K© mgxÿv I M‡elYv 

cwiPvjbv Ki‡Z n‡e| 

`xN© ‡gqv`x 

M) miKv‡ii wewfbœ chv©‡q Rjevqy cwieZ©b †gvKvwejvq wU‡K _vKvi Rb¨ cÖKí MÖnY I 

m¤ú` eivÏ Ki‡Z n‡e| 

`xN© ‡gqv`x 

12.6 ỳ‡hv©M e¨e¯’vcbvt  

K) ỳ‡hv©M ‡gvKvwejv msµvšÍ RvZxq bxwZ-KvVv‡gv I `~‡hv©M-c~e© ms‡KZ cÖ`vb e¨e ’̄v 

†Rvi`vi Ki‡Z n‡e| 

ga¨ †gqvw` 

L) ~̀‡hv©M cÖ¯‘wZ I SzuwK †gvKvwejvi Rb¨ mgqgZ hyw³m½Z cwigv‡Y Znwej eivÏ 

Ki‡Z n‡e| 

ga¨ †gqvw` 

M) ỳ‡hv©M ‡gvKvwejvi mÿgZv e„w×i j‡ÿ¨ AvšÍRv©wZK ms¯’v I mswkøó GbwRI-‡`i 

mv‡_ mn‡hvwMZvi †ÿÎ e„w× Kiv †h‡Z cv‡i| 

ga¨ †gqvw` 

12.7 †Rjv I Dc‡Rjvi mv‡_ †K‡› ª̀i kw³kvjx †bUIqvK© ¯’vcbt  

K) ¯’vbxq B-Mf‡b©Ý wm‡÷‡gi mv‡_ †K›`ªxq I‡qe †cvU©‡ji Ges †gvevBj ms‡hv‡Mi 

e¨e ’̄v Ki‡Z n‡e| G wel‡q c~e©eZx© Aa¨v‡q mycvwik Kiv n‡q‡Q| 

ga¨ †gqvw` 

L) Rbcwi‡lev MÖnYKvix we‡kl K‡i K…lK, gwnjv, †R‡j cÖf…wZ †kÖwYi bvMwiKiv hv‡Z ga¨ †gqvw` 
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mn‡R †mev †c‡Z cv‡i †mRb¨ mnRMg¨ ’̄v‡b mvwf©m †Wwjfvix c‡q›U ’̄vb Ki‡Z 

n‡e| 

M) wWwRUvj c×wZ‡Z Rbcwi‡lev cÖ`v‡bi mv‡_ mswkøó Kg©Pvix‡`i cÖ‡qvRbxq KvwiMwi 

cÖwkÿY w`‡Z n‡e| 

ga¨ †gqvw` 

Î‡qv`k Aa¨v‡q Ôevsjv‡`k ¯^v¯’¨ mvwf©m ms®‹v‡i we‡kl mycvwikgvjvÕ wk‡ivbv‡g ¯^v¯’¨ †mevq wb‡qvwRZ Rbej, 

¯^v¯’¨ LvZ ms®‹v‡ii cÖ‡qvRbxqZv, ¯̂v¯’¨ e¨e ’̄vcbvi Dbœqb, ¯^v¯’¨ Lv‡Zi ms®‹v‡i cwiPvwjZ mgxÿvi dj 

BZ¨vw` Zz‡j a‡i wb¤œwjwLZ mycvwikgvjv †ck Kiv n‡q‡Qt 

13.1 cvewjK mvwf©m Kwgkb (¯^v¯’¨) MVbt AÎ cÖwZ‡e`‡bi PZz_© Aa¨v‡q wewmGm 

K¨vWv‡ii cwie‡Z© cÖ‡Z¨K mvwf©‡mi ˆewkó Abyhvqx bvgKi‡Yi mycvwik Kiv n‡q‡Q| 

†m Abyhvqx wewmGm (¯^v¯’¨) K¨vWv‡ii cwie‡Z© ¯^Zš¿ Ôevsjv‡`k ¯̂v¯’¨ mvwf©mÕ bvgKiY 

Kiv n‡e| Ôevsjv‡`k ¯̂v¯’¨ mvwf©m-GÕ Rbej wb‡qvM, c‡`vbœwZ cixÿv BZ¨vw` KvR 

m¤úv`‡bi Rb¨ Avjv`v GKwU cvewjK mvwf©m Kwgkb (¯̂v¯’¨) MVb Kivi mycvwik 

Kiv n‡jv| welqwU wb‡q cy•LvbycysLiƒ‡c Av‡jvPbvi Rb¨ D”P chv©‡qi  GKwU 

Uv¯‹‡dvm© MV‡bi mycvwik Kiv n‡jv|  

¯^í 

†gqvw` 

13.2 
¯^v¯’¨ mvwf©‡mi Rbej KvVv‡gv cybwbav©iYt বাাংলাদেশ ¯̂v¯’¨ mvwf©‡mi Rbej KvVv‡gv 

cybwbav©iYmn  wewfbœ w`K we‡kl K‡i e„n`vKvi Rbe‡ji welqwUi ¸iæZ¡ we‡ePbvq 

†i‡L ¯^v¯’¨ gš¿Yvj‡qi D‡`¨v‡M GKwU KwgwU MVb K‡i mvwf©‡mi Rbej KvVv‡gv 

cybtwbav©i‡Yi cÖ¯Íve ˆZwi Kiv †h‡Z cvরে এবাং cÖ¯ÍvweZ ’̄vqx RbcÖkvmb ms®‹vi 

Kwgk‡bi wbKU cÖ¯Íve cvVv‡bv †h‡Z cv‡i|   

ga¨ 

†gqvw` 

13.3 ¯^v¯’¨ Awa`ßi cybM©Vbt ¯^v¯’¨ mvwf©‡mi Rbej KvVv‡gv cwieZ©‡bi mv‡_ mvgÄm¨ 

†i‡L ¯^v¯’¨ Awa`ßi cybM©V‡bi cÖ‡qvRbxqZv `xN©w`b a‡i ¯^xK…Z| GB ai‡bi ms¯‹vi 

ev¯Íevqb Ki‡j `xN©‡gqv`x gvbem¤ú` mgm¨vi mgvavb n‡e Ges Dfq kvLvi `¶Zv 

I †dvKvm DbœZ n‡e, hv †kl ch©šÍ ¯^v¯’¨‡mev, ¯^v¯’¨ wkÿv I Rb¯̂v¯’¨ e¨e ’̄v‡K 

kw³kvjx Ki‡e| 

ga¨ 

†gqvw` 

13.4 
K¨vwiqvi cøvwbs I †Wcy‡Ukb cwjwmt Ôevsjv‡`k ¯̂v¯’¨ mvwf©mÕ-Gi mKj Í̄‡ii 

Rbe‡ji Rb¨ GKwU K¨vwiqvi cøvwbs cÖYqb Kiv †h‡Z cv‡i| Aby‡”Q` 13.3 

Abyhvqx ¯^v¯’¨ †mev, ¯̂v¯’¨ wkÿv I ¯̂v¯’¨ e¨e ’̄vcbv-Giƒc wZbwU †kÖwY wefvRb Kiv 

n‡j K¨vwiqvi cøvwbs mnR n‡e| ‡Wcy‡Ukb cwjwm-‡Z wb¤œwjwLZ welq¸‡jv‡K 

we‡ePbv Ki‡Z n‡et  

K) GgweweGm cixÿvi †iRvë, L) B›Uvb©kxc I MÖv‡g Ae¯’vbKvjxb Kg©ÿgZv 

(cvidi‡gÝ)| B-jMeyK Gi gva¨‡g gva¨‡g g~j¨vqY Kiv n‡j wPwKrmKiv MÖv‡g 

ga¨ 

†gqvw` 
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‡mev w`‡Z DrmvwnZ n‡e| M) ¯^v¯’¨ e¨e ’̄vq Pvwn`vwfwËK welq cÖ`vb Kiv, Ges N) 

cÖv_x©i cQ›`| 

13.5 
jvBb cÖ‡gvkbt ¯̂v¯’¨ †mev, ¯^v¯’¨ wkÿv I ¯̂v¯’¨ e¨e ’̄vcbv-Giƒc wZbwU wefv‡Mi 

Kg©KZv©‡`i Rb¨ jvBb cÖ‡gvkb †`Iqvi Rb¨ chv©ß c`‡mvcvb ˆZwi Kiv †h‡Z 

cv‡i| G wZbwU c`‡mvcv‡bi g‡a¨ m¤úK© Kx n‡e Zv wb‡q AwaKZi Av‡jvPbvi 

cÖ‡qvRb n‡e| 

mviwb-12: ¯^v¯’¨‡mevq wb‡qvwRZ wK¬wbKvj I wkÿv msµvšÍ c`¸‡jvi c`web¨vm 

Rb¯ ^v¯’¨    ¯^v¯’¨wkÿv  wK¬wbKvj 

wefvMxq cwiPvjK   Aa¨vcK   Pxd KbmvjU¨v›U 

wmwfj mvR©b    mn‡hvMx Aa¨vcK   wmwbqi KbmvjU¨v›U 

Dc‡Rjv ¯̂v¯’¨ I cwievi 

Kj¨vY Awdmvi 
mnKvix Aa¨vcK   Rywbqi KbmvjU¨v›U 

†gwWK¨vj Awdmvi/AviGgI cÖfvlK  †iwR÷ªvi 

mnKvix †iwR÷ªvi 
 

ga¨ 

†gqvw` 

13.6 Ômywcwiqi Gw·wKDwUf mvwf©mÕ-G cÖ‡e‡ki my‡hvMt RbcÖkvmb ms¯‹vi Kwgkb KZ©„K 

mycvwikK…Z Ômywcwiqi Gw·wKDwUf mvwf©mÕ-G cÖ‡e‡ki Rb¨ Ab¨vb¨ mvwf©‡mi g‡Zv 

¯^v¯’¨ mvwf©‡mi Kg©KZv©ivI cÖwZ‡hvwMZvgyjK cixÿvq AskMÖn‡bi my‡hvM cv‡eb| 

ga¨ 

†gqvw` 

13.7 cÖv_wgK wb‡qv‡Mi eqmmxgv e„w×t Ôevsjv‡`k ¯̂v¯’¨ mvwf©mÕ-G cÖv_wgK wb‡qv‡Mi 

eqmmxgv `yB eQi e„w×i welqwU miKvi we‡ePbv K‡i †`L‡Z cv‡ib| 

ga¨ 

†gqvw` 

13.8 †gwW‡Kj K‡jR I wkÿv_x© msL¨v ‡hŠw³KxKiYt ‡`‡ki RbmsL¨v I †fŠ‡MvwjK 

myweav-Amyweav we‡ePbvq †i‡L †gwW‡Kj K‡jR I wkÿv_x© msL¨v m¤ú` cÖvwß 

mv‡c‡ÿ †hŠw³Kfv‡e wbav©iY Kiv †h‡Z cv‡i| GKB we‡ePbvq we`¨gvb 

K‡jR¸‡jvi gv‡bvbœq‡bi cÖwZ „̀wó †`Iqv †h‡Z cv‡i| ¯^v¯’¨ wkÿvq wkÿ‡Ki NvUwZ 

c~i‡Yi Rb¨ we‡kl D‡`¨vM †bIqvi mycvwik Kiv n‡jv| 

ga¨ 

†gqvw` 

13.9 mvsMVwbK I Rbej KvVv‡gv Ges GKv‡WwgK I mvwf©m nvmcvZvj c„_KxKiYt 

¯^v¯’¨‡mev I ¯^v¯’¨ wkÿv wefvM‡K cwic~Y©fv‡e wefvRb K‡i ‡`‡ki wPwKrmv 

cÖwZôvb¸‡jv‡K GKv‡WwgK I mvwf©m nvmcvZvj-Giƒc ỳÕfv‡e fvM K‡i Zv‡`i 

e¨e ’̄vcbv I wbqš¿Y ¯̂ ¯̂ wefv‡Mi Aax‡b b¨ Í̄ Kiv †h‡Z cv‡i| mKj ¯̂v¯’¨ †mev ও 

স্বাস্থ্য শশক্ষা cÖwZôv‡bi mvsMVwbK I Rbej KvVv‡gv AMÖvwaKvi wfwË‡Z wbav©iY Kiv 

Riæix|  

ga¨ 

†gqvw` 

13.10 XvKvi evB‡i we‡klvwqZ wPwKrmv cÖwZôvbt we‡klvwqZ wPwKrmv cÖwZôvb¸‡jv 

¯’vc‡bi †ÿ‡Î ivRavbx XvKvi evB‡ii ¯’vb¸‡jv‡K AMÖvwaKvi †`Iqv DwPZ| 

`xN© 

†gqvw` 
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13.11 cÖ‡qvRbxq I `ÿ Rbej wb‡qvMt ‡Kv‡bv bZzb wPwKrmv cÖwZôvb cÖwZôvb ¯’vc‡bi 

c~‡e©B cÖ‡qvRbxq I `ÿ Rbej wb‡qv‡Mi welqwU wbwðZ Kiv DwPZ|  

ga¨ 

†gqvw` 

13.12 Dcw¯’wZ wbwðZKiYt Dcw ’̄wZ wbwðZKi‡Yi j‡ÿ¨ wWwRUvj nvwRivi cvkvcvwk 

m‡iRwg‡b Z`viwK evov‡Z n‡e| wewaewnf‚©Zfv‡e †KD Abycw¯’Z _vK‡j wewa 

†gZv‡K kvw Í̄ wbwðZ Ki‡Z n‡e|  

¯^í 

†gqvw` 

13.13 MÖvg GjvKvq wPwKrmK c`vqbt miKvwi wPwKrmK‡`i D”P wk¶vi Rb¨ যথাযথ  

wb‡`©kbvi Afve MÖvgxY GjvKvq Kg©iZ _vKv P¨v‡jÄ ˆZwi K‡i|‡Wcy‡Ukb cwjwm, 

c`vqb I c‡`vbœwZ‡Z MÖvg GjvKvq Kg©iZ _vKvi welqwU B-jMey‡Ki gva¨‡g 

mgZvi wfwË‡Z Kiv †M‡j welqwUi wKQzUv m~ivnv n‡e e‡j Avkv Kiv hvq| MÖvgxY 

†mev I ¯^v¯’¨‡mevi Pvwn`vi fvimvg¨ eRvq ivLvi Rb¨ †KŠkjMZ Kg©kw³ cwiKíbv 

Ges bxwZ ms®‹v‡i cÖhyw³i e¨envi evov‡bv †h‡Z cv‡i|  

ga¨ 

†gqvw` 

13.14 cÖwk¶Y bxwZgvjvt ¯̂v¯’¨ e¨e¯’vi Pvwn`v Abyhvqx Kg©KZ©v‡`i cÖwk¶‡Yi my‡hvM †`Iqv 

DwPZ| GKwU cÖwk¶Y bxwZgvjv cÖYqb Ki‡Z n‡e Ges wbwðZ Ki‡Z n‡e †h 

Kg©KZ©viv RvZxq ¯̂v¯’¨ AMÖvwaKvi Abyhvqx cÖ‡qvRbxq wel‡q cÖwk¶Y †b‡eb, ïaygvÎ 

e¨w³MZ cQ‡›`i wfwË‡Z bq| 

ga¨ 

†gqvw` 

13.15 AwaKZi ¯̂vqZ¡kvmbt we‡klvwqZ wPwKrmv cÖwZôvb¸‡jv‡K AwaKZi ¯̂vqZ¡kvmb 

†`Iqv †h‡Z cv‡i Ges GRb¨ cª‡qvRbxq wewaweavb cÖYqb Kiv †h‡Z cv‡i| 

ga¨ 

†gqvw` 

13.16 wmGmAvi Kg©m~wPt ‡`‡ki dvgv©wmDwUK¨vj BÛvw÷ªR¸‡jv‡K Zv‡`i wmGmAvi 

Kg©m~wP wn‡m‡e miKvwi nvmcvZv‡j webvg~‡j¨ Ilya cÖ`v‡bi AvnŸvb Rvbv‡bv †h‡Z 

cv‡i| 

ga¨ 

†gqvw` 

13.17 †ivMxi msL¨v Abycv‡Z ev‡RU eivÏt miKvwi nvmcvZvj¸‡jv‡Z kh¨v msL¨vi 

cwie‡Z© wPwKrmv MÖnYKvix †ivMxi msL¨v Abycv‡Z ev‡RU eivÏ Kiv †h‡Z cv‡i| 

ga¨ 

†gqvw` 

13.18 `vjvj‡`i †`ŠivZ¥ Aemvbt AMÖvwaKvi wfwË‡Z miKvwi I †emiKvwi 

nvmcvZvj¸‡jv‡Z `vjvj‡`i †`ŠivZ¥ Aemv‡b Kvh©Ki D‡`¨vM †bIqv DwPZ| cÖwZwU 

nvmcvZv‡jে রেবা েমুহদে পূর্ ণ অদ াদমশদেে আওতায় আেদত হদব। cÖwZw`b KZwU 

†e‡W KZRb †ivMx Av‡Q Zv ড্যাশ†ev‡W© (শড্জি াল )Uvwb‡q w`‡Z n‡e|  

¯^í 

†gqvw` 

13.19 ¯^v¯’¨ myiÿv AvBbt wPwKrmK, ¯̂v¯’¨Kgx© I †ivMx‡`i ¯̂v‡_© fvimvg¨ †i‡L Ô¯̂v¯’¨ myiÿv 

AvBbÕ cÖYqb Kiv †h‡Z cv‡i| 

ga¨ 

†gqvw` 

13.20 j¨ve‡iUix¸‡jvi gvb wbqš¿Yt AMÖvwaKvi wfwË‡Z ¯̂v¯’¨ †mevq wb‡qvwRZ 

j¨ve‡iUix¸‡jvi gvb MÖn‡Yi Rb¨ GKwU †i¸‡jUix KZ©„cÿ m„wó Kiv ‡h‡Z cv‡i| 

ga¨ 

†gqvw` 
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13.21 cÖwkÿY cÖwZôvb cÖwZôvt ¯̂v¯’¨ †mev I ¯̂v¯’¨ wkÿvq wb‡qvwRZ wPwKrmK I ¯̂v¯’¨ 

Kgx©‡`i Rb¨ wewfbœ cÖwkÿY cÖwZôvb cÖwZôv Kiv †h‡Z cv‡i|  

ga¨ 

†gqvw` 

13.22 wdwRI‡_ivwc wefvM Ges wdwRI‡_ivwcó c` m„wót †`‡ki mKj miKvwi †gwW‡Kj 

K‡jR nvmcvZvj, we‡klvwqZ nvmcvZvj, AvB, GBP, wU. Ges mKj †Rjv I Dc-

‡Rjv ch©v‡q m`i/‡Rbv‡ij nvmcvZvjmg~‡n wdwRI‡_ivwc wPwKrmvi Rb¨ 

wdwRI‡_ivwc wefvM Ges wdwRI‡_ivwcó c` m„wói mycvwik Kiv n‡jv| G m¤úwK©Z 

GKwU mvsMVwbK I Rbej KvVv‡gv mshyw³--11 †Z ivLv n‡q‡Q| 

ga¨ 

†gqvw` 

13.23 KwgDwbwU ¯^v¯’¨ †K› ª̀ cwiPvjbvt MÖvg chv©‡q cÖwZwôZ KwgDwbwU ¯^v¯’¨ †K› ª̀¸‡jv 

myôzfv‡e cwiPvjbvi Rb¨ ¯^v¯’¨ Lv‡Z wb‡qvwRZ †emiKvwi ms¯’v¸‡jv‡K `vwqZ¡ cÖ`vb 

Kiv †h‡Z cv‡i| miKvi KZ¸‡jv mywbw`©ó k‡Z© ev‡RU eivÏ w`‡q †K› ª̀¸‡jv 

cwiPvjbv AvDU‡mvm© Ki‡e| Dc‡Rjv wbevnx© Awdmvi, ¯^v¯’¨Kg©KZv© I AwfÁ 

†emiKvwi m`m¨ wb‡q GKwU KwgwU  GbwRI¸‡jvi KvR Z`viKx Ki‡Z cv‡ib| 

¯^í 

†gqvw` 

PZz ©̀k Aa¨v‡q Ôevsjv‡`k wkÿv mvwf©m ms®‹v‡i we‡kl mycvwikgvjvÕ wk‡ivbv‡g wewmGm (wkÿv) K¨vWv‡ii 

cwie‡Z© ¯̂Zš¿ Ôevsjv‡`k wkÿv mvwf©mÕ bvgKiY Ges D³ mvwf©‡mi Rbej wb‡qvM, c`vqb, c‡`vbœwZ, 

cÖwkÿY BZ¨vw` KvR m¤úv`‡bi Rb¨ Avjv`v evsjv‡`k wkÿv mvwf©m Kwgkb m¤ú‡K© Av‡jvPbv K‡I 

wb¤œwjwLZ mycvwik †ck Kiv n‡q‡Qt 

14.1 evsjv‡`k wkÿv mvwf©m Kwgkb MVbt GB cÖwZ‡e`‡bi PZz_© Aa¨v‡q wewmGm 

K¨vWvi evwZj K‡i cÖ‡Z¨K mvwf©‡mi ˆewkó¨ Abyhvqx bvgKi‡Yi mycvwik Kiv 

n‡q‡Q| †m Abyhvqx wewmGm (wkÿv) K¨vWv‡ii cwie‡Z© Ôevsjv‡`k wkÿv mvwf©mÕ 

bvgKiY Kiv n‡e| Ôevsjv‡`k wkÿv mvwf©m-GÕ Rbej wb‡qvM, c‡`vbœwZ BZ¨vw` 

cixÿvi KvR m¤úv`‡bi Rb¨ Avjv`v evsjv‡`k cvewjK mvwf©m Kwgkb (wkÿv) 

MVb Kivi mycvwik Kiv n‡jv| 

ga¨ †gqvw` 

14.2 wbqwgZ c‡`vbœwZi e¨e ’̄vt wewmGm mvaviY wk¶v K¨vWv‡ii Kg©KZ©v‡`i Rb¨ 9g 

†MÖW †_‡K 1g †MÖ‡W †cuŠQv‡bvi my‡hvMmn wbqwgZ c‡`vbœwZi e¨e ’̄v ivLvi Rb¨ 

mycvwik Kiv n‡jv| G Rb¨ GKwU c‡`vbœwZ bxwZgvjv cÖYqb Kiv †h‡Z cv‡i| 

c‡`vbœwZi wfwË n‡e `¶Zv, Kg©`¶Zv, AwfÁZv Ges wk¶vMZ †hvM¨Zv| bZzb 

wkÿv mvwf©m Kwgk‡bi wbqš¿‡Y c‡`vbœwZi Rb¨ cixÿv/g~j¨vqb c×wZ AbymiY 

Ki‡Z n‡e| wkÿv K¨vWv‡ii AšÍZt 5% Aa¨vcK‡K RvZxq †eZb †¯‹‡ji wØZxq 

†MÖ‡W DbœxZ Ki‡Z n‡e| hviv wcGBPwW wWMÖxavix Aa¨vcK I Aa¨vcK wn‡m‡e 5 

eQi PvKwi K‡i‡Qb Ggb Aa¨vcK‡`I ga¨ n‡Z wØZxq †MÖ‡W DbœxZ n‡e|  

ga¨ †gqvw` 

14.3 eva¨ZvgyjK M‡elYvt gvbm¤úbœ wkÿK ˆZwii Rb¨ mn‡hvMx Aa¨vcK chv©‡q 

c‡`vbœwZ‡Z AšÍZ wZbwU †gŠwjK M‡elYv Ges Aa¨vcK c‡` AšÍZ cvuPwU M‡elYv 

ga¨ †gqvw` 
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eva¨ZvgyjK Ki‡Z n‡e| RvZxq I AvšÍRv©wZK (Bb‡W·W) RvYv©‡j M‡elYv 

cÖKvwkZ n‡Z n‡e|  
14.4 ¯œvZK I ¯œvZ‡KvËi chv©‡qi wkÿv cÖkvmbt evsjv‡`‡k 2200 wUi AwaK K‡j‡R 

¯œvZK I œ̄vZ‡KvËi chv©‡q cvV`vb Pvjy Av‡Q| XvKv kn‡i Aew ’̄Z mvZwU 

K‡jRB RvZxq wek̂we`¨vj‡qi Awafz³| Gme K‡j‡Ri wkÿv cÖkvmb RvZxq 

wek^we`¨vjq cwiPvjbv K‡i Ges wkÿv_x©MY RvZxq wek̂we`¨vjq †_‡KB mb` jvf 

K‡i _v‡K| G wek̂we`¨vjq Kvh©Z gva¨wgK I D”P gva¨wgK wkÿv †ev‡W©i gZ 

¯œvZK I ¯œvZ‡KvËi wkÿv †ev‡W©i Kvh©µg cwiPvjbv K‡i Avm‡Q Ges 

wek^we`¨vj‡qi we‡klZ¡ nvwi‡q †d‡j‡Q| AwaKš‘ GZ wecyj msL¨K cÖwZôv‡bi 

11wU Abyl‡`i AvIZvq 45 wU wefv‡M Aa¨qbiZ cÖvq 34 jvL wkÿv_x©i gv‡S 

gvbm¤§Z wkÿv cÖ`vb wbwðZ Kiv RvZxq wek̂we`¨vj‡qi c‡ÿ GKwU ỳiƒn KvR| 

G‡Z cÖwZwbqZB gvbe m¤ú` weKv‡ki cÖwµqv evnZ n‡”Q| ‡h‡nZz eZ©gv‡b 

†`‡ki wewfbœ wefvM I †Rjvq A‡bK miKvwi wek^we`¨vjq i‡q‡Q, †m‡nZz mswkøó 

GjvKvi wWMÖx chv©‡qi K‡jR¸‡jv‡K IBme wek̂we`¨vj‡qi Awafz³ Kivi Rb¨ 

Kwgkb mycvwik Ki‡Q| 

ga¨ †gqvw` 

14.5 wefvMxq I ‡Rjv ch©v‡q 1wU K‡i c«avb K‡jR wbe©vPbt wefvMxq I ‡Rjv ch©v‡q 

1wU K‡i c«avb K‡jR wbe©vPb K‡i ‡m¸‡jv‡K D”P wk¶vi we‡kl c«wZôvb 

wn‡m‡e M‡o ‡Zvjv hv‡Z G¸‡jv wek¦we`¨vjq ch©v‡qi KvQvKvwQ n‡Z cv‡i| Gme 

K‡j‡Ri c«vwZôvwbK I Rbej m¶gZv ª̀Z cix¶v Ki‡Z n‡e Ges D”P wk¶vi 

Dc‡hvMx Kivi Rb¨ c«‡qvRbxq wewb‡qvM Ki‡Z n‡e| wcGBPwW wWwM«avix Ges 

hv‡`i M‡elYv c«Kvkbv Av‡Q Ggb wk¶K‡`i‡K Gme c«wZôv‡b wb‡qvM/c`vqb 

Ki‡Z n‡e| 

ga¨ †gqvw` 

14.6 c„_K gva¨wgK Awa`ßi c«wZôvt gva¨wgK I D”P wk¶v Awa`ßi n‡Z gva¨wgK 

wefvM‡K c…_K K‡i Avjv`v gva¨wgK Awa`ßi c«wZôv Ki‡Z n‡e| gva¨wgK 

wk¶v A½xf~Z _vKvi Kvi‡Y gva¨wgK Í̄‡ii wk¶v ¸iæZ¡cyY© cv‡”Q bv Ges µ‡gB 

gva¨wgK ch©v‡q wk¶vi gvb n«vm cv‡”Q| ZvB GwU Avjv`v nIqv ¸iæZ¡cyY© | 

ga¨ †gqvw` 

14.7 K‡jR wk¶v Awa`ßit gva¨wgK I D”P wk¶v Awa`ßi ‡_‡K gva¨wgK ev` w`‡q 

K‡jR wk¶v Awa`ßi Kiv ‡h‡Z cv‡i Ges gnvcwiPvj‡Ki c`-‡K ‡M«W-1 DbœxZ 

Kiv ‡h‡Z cv‡i| 

ga¨ †gqvw` 

14.8 K‡jR ch©v‡q  Abvm© Pvjyt K‡jR ch©v‡q D”P wk¶vq ‰ØZ-kvmb Aemv‡bi j‡¶¨ 

mgš^q e…w× Ki‡Z n‡e| Abvm© Pvjyi Rb¨ wk¶v mwP‡ei ‡bZ…‡Z¡ MwVZ GKwU 

KwgwUi mycvwi‡ki wfwË‡Z e¨e ’̄v M«nY Ki‡Z n‡e| ‡emiKvwi K‡jR ch©v‡q 

Abvm© Pvjy hZUyKy m¤¢e mxwgZ Ki‡Z n‡e| 

ga¨ †gqvw` 

14.9 b¨vkbvj GKv‡Wgx di GWz‡Kkb g¨v‡bR‡g›U (bv‡qg)-‡K hy‡Mvc‡hvMx Ki‡Z `xN© †gqvw` 
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n‡e hv‡Z wk¶v msµvšÍ wewfbœ wel‡q c«wk¶Y I M‡elYv Ki‡Z cv‡i| wefvMxq 

ch©v‡q bv‡q‡gi AvÂwjK Awdm Kiv ‡h‡Z cv‡i| AvšÍR©vwZK ch©v‡q c«wk¶Y 

M«n‡Yi Rb¨ mg‡SvZv ¯§viK Kiv ‡h‡Z cv‡i|  

14.10 KvwiMwi wk¶vi Dbœqbt we`¨vj‡qi Aóg †kÖYx †_‡K KvwiMwi wel‡q AšÍf©y³ Kiv 

†h‡Z cv‡i| ‡`‡k KvwiMwi wkÿv cÖwZôv‡bi msL¨v e„w× Ges cwj‡UKwbK 

BÝwUwUDUmg~n‡K AvšÍR©vwZK gv‡b DbœxZ Kivi e¨e ’̄v M«nY Kiv DwPZ| gvb 

m¤úbœ wk¶K wb‡qv‡Mi Rb¨ we‡kl c`‡¶c e¨e ’̄v M«nY Kiv †h‡Z cv‡i| gvb 

Dbœq‡b AvšÍR©vwZK mnvqZv e„w× Kivi D‡`¨vM †bqv †h‡Z cv‡i|  

`xN© †gqvw` 

14.11 gv`ªvmv wkÿvi ms®‹vit  

K) mKj wefv‡M miKvwi ch©v‡q we‡klvwqZ (D”P wk¶v) gv`«vmv c«wZôv Kiv †h‡Z 

cv‡i| wefvMxq chv©‡q GKwU K‡i gwnjv miKvwi gv`«vmv (Ge‡Z`vqx ‡_‡K 

Avwjqv ch©šÍ cÖwZôv Kiv †h‡Z cv‡i| mKj wefvMxq ch©v‡q gv`«vmv wk¶K 

cÖwk¶Y cÖwZôvb ‰Zwi Kiv †h‡Z cv‡i| 

`xN© †gqvw` 

L) gv`ªvmv ch©v‡q wk¶v_©x wbwð‡Zi Rb¨ Ge‡`Zvqx/cÖv_wgK ch©v‡q cÖv_wgK 

we`¨vj‡qi wk¶v_©x‡`i Rb¨ cÖ‡`q mKj myweav wbwðZ Kiv †h‡Z cv‡i| 

ga¨ †gqvw` 

M) ‡emiKvwi ch©v‡qi gvbm¤úbœ gv`ªvmv¸‡jv‡K we‡kl gwbUwis I wewb‡qv‡Mi 

gva¨‡g AwaKZi `¶ Kiv †h‡Z cv‡i| 

ga¨ †gqvw` 

N) ‡emiKvwi ch©v‡q gv`«vmvi gvbm¤úbœ Aa¨¶ I wk¶K wb‡qv‡Mi Rb¨ bxwZgvjv 

‰Zwi Kiv †h‡Z cv‡i|  

ga¨ †gqvw` 

14.12 wkÿK-wkÿv_x© AbycvZ Abyhvqx wkÿK wb‡qvMt eZ©gv‡b †`‡k wkÿv_x©i Abycv‡Z 

wkÿK msL¨v LyeB Kg| Gi d‡j AvšÍRv©wZK gvb eRvq †i‡L cvV`vb m¤¢e n‡”Q 

bv| G mgm¨v ~̀i Kivi Rb¨ wkÿv Lv‡Zi ev‡RU eiv‡Ïi cwigvY e„w× Kivi Rb¨ 

mycvwik Kiv n‡jv| GKB mv‡_ wkÿK‡`i k~b¨ c` c~i‡bi Rb¨ GKwU we‡kl 

D‡`¨vM †bIqvi mycvwik Kiv n‡jv| 

`xN© †gqvw` 

14.13 K‡jR I gva¨wgK we`¨vjq g¨v‡bwRs KwgwU MVbt gvV chv©‡q bvMwiK I 

wkÿK‡`i mv‡_ gZwewbgqKv‡j cÖZxqgvb nq †h, K‡jR I gva¨wgK we`¨vjq 

g¨v‡bwRs KwgwU‡Z ivR‰bwZK e¨w³iv mswkøó _vKvq bvbviKg mgm¨v n‡Zv| 

Zviv miKvwi Awdmvi‡`i wb‡q ‡emiKvwi K‡jR I gva¨wgK we`¨vjq g¨v‡bwRs 

KwgwU MVb Kivi c‡ÿ †Rviv‡jv gZ w`‡q‡Qb| Kwgkb bvMwiK mgv‡Ri 

gZvg‡Zi cÖwZ mg_©b Rvbvq| 

¯^í †gqvw` 

14.14 cve©Z¨ PÆMÖvg AÂ‡ji wkÿK msKUt cve©Z¨ PÆMÖvg AÂ‡ji wZb cve©Z¨ †Rjv I ¯^í †gqvw` 
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Dc‡Rjvq gvivZ¥K wkÿK msKU i‡q‡Q| `~M©g GjvKv weavq †mLv‡b wkÿKiv 

†h‡Z Pvb bv| GjvKvevmxi mycvwik †gvZv‡eK GbwUAviwm PÆMÖvg I cve©Z¨ 

PÆMÖvg AÂ‡ji ga¨ ‡_‡K wkÿK wb‡qv‡Mi we‡kl c`‡ÿc ‡bIqvi welq 

we‡ePbv K‡i †`L‡Z cv‡i| 

14.15 cve©Z¨ PÆMÖvg AÂ‡j AvevwmK we`¨vjq ’̄vcbt ~̀M©g cve©Z¨ GjvKvi wkï‡`i 

cÖwZw`b 5-10 wK‡jvwgUvi ~̀i †_‡K we`¨vj‡q Avmv LyeB KwVb| G Ae¯’v 

wbim‡b miKvi K‡qKwU GjvKvq AvevwmK we`¨vjq ¯’vcb Kivi mycvwik we‡ePbv 

Ki‡Z cv‡i| G Qvov wf-m¨vU ’̄vcb K‡i B›Uvi‡bU myweav w`‡q AbjvBb ¯‹zjI 

cwiPvjbv Kiv †h‡Z cv‡i| 

ga¨ †gqvw` 

cÂ`k Aa¨v‡q Ôcve©Z¨ GjvKvi RbcÖkvmb ms¯‹v‡i we‡kl mycvwikgvjvÕ As‡k wewfbœ KZ©„c‡ÿi g‡a¨ 

mgš^qnxbZv, ch©Ub wk‡íi Dbœqb, µxov Dbœq‡bi m¤¢vebv, cve©Z¨ GjvKv SzuwK fvZv, cve©Z¨ GjvKvi wkÿv 

Dbœqb, cve©Z¨ GjvKvq Kg©KZv© c`vqb, cwi‡levq bvMwiK‡`i m¤ú„³KiY, ebf‚wg msiÿY, wPwKrmv 

e¨e ’̄vi Dbœqb BZ¨vw` wel‡q Av‡jvPbv K‡i wb¤œwjwLZ mycvwik †ck Kiv n‡q‡Qt 

15.1 wZb KZ©„c‡ÿi g‡a¨ mgš̂qmvabt wZb cve©Z¨ GjvKvq †Rjv I Dc‡Rjv cÖkvmb, 

cve©Z¨ †Rjv cwil` I mvgwiK evwnbxi g‡a¨ wewfbœ †ÿ‡Î mgš̂q e„w×i cÖ‡qvRbxqZv 

i‡q‡Q e‡j bvMwiKiv g‡b K‡ib| G¸‡jv wPwýZ Kivi Rb¨ wZb ms¯’vi g‡a¨ 

Av‡jvPbv Kiv `iKvi| mgm¨v _vK‡j cÖvwZôvwbKfv‡e mgvavb nIqv `iKvi| 

bvMwiKiv †hb eyS‡Z cv‡i ‡h †Kvb mgm¨vi Rb¨ Zviv Kvi Kv‡Q hv‡e| G †ÿ‡Î 

mswkøó †Rjv cÖkvmK‡`i D‡`¨vM MÖn‡bi Rb¨ miKvi wb‡`©kbv w`‡Z cv‡ib| 

¯^í †gqvw` 

15.2 ivR‰bwZK n¯Í‡ÿcgy³ RbcÖkvmbt wZb cve©Z¨ GjvKvi wewkóR‡biv ivR‰bwZK 

n¯Í‡ÿcgy³ RbcÖkvmb M‡o ‡Zvjvi AvnŸvb Rvwb‡q‡Q| G GjvKv‡K we‡kl ¸iæZ¡ 

w`‡q RbcÖkvmb‡K MwZkxj Ki‡Z n‡e| wZb cve©Z¨ ‡Rjvi mKj †Rjv cÖkvm‡Ki 

GKB ai‡Yi ÿgZv i‡q‡Q wKbv Zv cixÿv K‡i †`Lv cÖ‡qvRb| Gme †Rjvi wWcywU 

Kwgkbvi‡`i cÖ‡UvKj Kv‡R †ewk mgq hv‡Z w`‡Z bv nq †mw`‡K g‡bv‡hvM w`‡Z 

n‡e| 

ga¨ †gqvw` 

15.3 ch©Ub wk‡íi weivU m¤¢vebvt wZb cve©Z¨ ‡Rjvq ch©Ub wk‡íi weivU m¤¢vebv i‡q‡Q 

weavq Zv‡K AMÖvwaKvi w`‡q GKwU gv÷vi cøv‡bi AvIZvq ch©Ub wk‡íi Dbœqb 

Ki‡Z n‡e| ivOvgvwU †jK e‡R ©̈i Kvi‡Y `~wlZ n‡q c‡o‡Q; Gi `ªæZ cÖwZKv‡ii 

c`‡ÿc †bqvi mycvwik Kiv n‡jv| mv‡RK †fwj‡K ch©U‡bi Rb¨ AvKl©Yxq K‡i 

†Zvjvi D‡Ï‡k¨ we‡kl cÖKí wb‡Z n‡e| 

ga¨ †gqvw` 

15.4 µxov Dbœqbt DcRvwZ Rb‡Mvwói gv‡S µxov Dbœq‡bi weivU m¤¢vebv i‡q‡Q weavq ga¨ †gqvw` 
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†mLvbKvi µxov Dbœq‡b wewfbœ `ß‡ii g‡a¨ mgš̂qnxbZv ~̀i Ki‡Z n‡e| eQ‡i 7wU 

wbqwgZ cÖwZ‡hvwMZv I 3wU cÖwkÿY Av‡qvR‡bi Rb¨ ‡Rjv chv©‡q gvÎ Kg©Pvix 

msL¨v evov‡Z n‡e| 

15.5 miKvwi Kg©Pvix‡`i cve©Z¨ fvZvt ~̀M©g hvZvqvZ e¨e ’̄v I bvbvwea SzuwKi g‡a¨ KvR 

Ki‡Z nq weavq wZb cve©Z¨ ‡Rjvq Kg©iZ miKvwi Kg©Pvix‡`i cve©Z¨ fvZv 

evov‡bvi mycvwik Kiv n‡jv| mgZj I wZb cve©Z¨ ‡Rjvi cwiw¯’wZ Avjv`v 

cÖK…wZi| ZvB †Kv‡bv Kg©KZv©‡K GLv‡b c`vq‡bi c~‡e© Iwi‡q‡›Ukb †`qv DwPZ| 

wZb cve©Z¨ ‡Rjvq †hb †Kv‡bv Kg©Pvix‡K kvw Í̄gyjK e`wj Kiv bv nq| Gi d‡j 

Zv‡`i KvQ †_‡K †mev cvIqv KwVb nq| eis AwaKZi †hvM¨ I †PŠKl 

Kg©KZv©‡`i‡K P¨v‡jwÄs Kv‡Ri RvqMvq c`vqb Kiv DwPZ| 

ga¨ †gqvw` 

15.6 wkÿ‡Ki k~b¨ c` c~iYt ïay ivOvgvwU †Rjv‡Z wkÿK wb‡qv‡Mi Rb¨ GbwUAviwm-‡K 

‡Rjv cÖkvm‡bi mnvqZvq D³ GjvKv †_‡K wkÿK wb‡qv‡Mi we‡kl c`‡ÿc 

‡bIqvi mycvwik Kiv n‡jv| wZb cve©Z¨ ‡Rjvi ỳM©g GjvKvq AvevwmK ¯‹zj cÖwZôv 

Kivi Rb¨ we‡kl c`‡ÿc †bqvi mycvwik Kiv n‡jv||  

ga¨ †gqvw` 

15.7 wf-m¨vU-Gi gva¨‡g B›Uvi‡bUt ỳM©g cve©Z¨ GjvKvq wf-m¨vU-Gi gva¨‡g B›Uvi‡bU 

myweav †`qvi e¨e ’̄v Kiv †h‡Z cv‡i| Gi gva¨‡g †mLv‡b AbjvBb wkÿv Pvjy Kiv 

†h‡Z cv‡i| 

ga¨ †gqvw` 

15.8 MYïbvbxi e¨e ’̄vt wZb cve©Z¨ ‡Rjvq BDbqb chv©‡q MYïbvwbi e¨e ’̄v Pvjy Kiv 

DwPZ| wZb cve©Z¨ ‡Rjvq †Kv‡bv miKvwi Kg©m~wP MÖn‡Yi Av‡M jwÿZ Rb‡Mvwôi 

cÖwZwbwa‡K AšÍfz©³ Kiv DwPZ| wZb cve©Z¨ ‡Rjvq miKvwi eiv‡Ïi †ÿ‡Î fvimvg¨ 

_vKv DwPZ| 

ga¨ †gqvw` 

15.9 ebf‚wg I f‚-‰ewPÎ¨ msiÿYt wZb cve©Z¨ ‡Rjvq 7.00 (mvZ) jÿ GKi ebf‚wg I 

f‚-‰ewPÎ¨ msiÿ‡Yi Rb¨ we‡kl Gb‡dvm©‡g›U ÿgZv evov‡bv `iKvi| 

ga¨ †gqvw` 

15.10 ¯^v¯’¨ †K‡›`ªi Dbœqbt wZb cve©Z¨ ‡Rjvi Dc‡Rjv¸‡jvi ¯^v¯’¨ †K‡›`ª G·-‡i 

†gwkbmn Riæix wPwKrmv hš¿cvwZ mieivn Kivi Rb¨ mycvwik Kiv n‡jv|  

ga¨ †gqvw` 

15.11 IqvUvi A¨v¤^y‡jÝ mieivnt ỳM©g cve©Z¨ GjvKvq Mf©eZx gv I Riæwi †ivMx‡`i 

hvZvqv‡Zi myweav‡_© IqvUvi A¨v¤^y‡jÝ mieivn Kivi Rb¨ mycvwik Kiv n‡jv| 

cve©Z¨ GjvKvq mv‡ci `skb wbZ¨-‰bwgwËK NUYv| Gi mywPwKrmvi Rb¨ nvmcvZv‡j 

AvBwmBD †eW _vKv DwPZ| RiæixwfwË‡Z Gi mye¨e ’̄v Kiv DwPZ| 

ga¨ †gqvw` 

15.12 cywjk evwnbxi mgm¨v ~̀ixKiYt wZb cve©Z¨ ‡Rjvq cywjk evwnbxi hvZvqv‡Zi ga¨ †gqvw` 
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mgm¨v, wUG-wWG I Ab¨vb¨ Amyweav¸‡jv chv©‡jvPbv K‡i we‡kl e¨e ’̄v †bIqvi Rb¨ 

mycvwik Kiv n‡jv| 

 

ló`k Aa¨v‡q ÔRbcÖkvm‡b bvixevÜe cwi‡ek wbwð‡Z ms®‹vi cÖ¯ÍveÕ wk‡ivbv‡g mKj gš¿bvj‡q bvix ghv©`v 

iÿv Awdmvi wb‡qvM, Ae`jx‡hvM¨ c‡` bvix‡`i wb‡qvM, wkÿv I ¯^v¯’¨ Lv‡Zi k~b¨c‡` bvix‡`i wb‡qv‡M 

AMÖvwaKvi cÖ`vb, KvivMv‡i gwnjv Iqv‡W©b wb‡qvM, _vbvq gwnjv GGmAvB wb‡qvM, ‡Rjv gwnjv Awa`ß‡i 

Rbej e„w× Kiv, Dc‡Rjv chv©‡q miKvwi Kg©KZv©/Kg©Pvix‡`i _vKvi Rb¨ evm¯’vb BZ¨vw` wel‡q Av‡jvPbv 

K‡i wb¤œwjwLZ mycvwik †ck Kiv n‡q‡Qt 

16.1 mKj gš¿Yvj‡q bvix ghv©`v iÿv Awdmvi wb‡qvMt cÖwZgš¿Yvjq/wefv‡M GKRb K‡i 

gwnjv Awdmvi‡K mywbw`©ó `vwqZ¡ w`‡q Zv‡K Zvi wbR gš¿Yvjq/wefvM Ges Aaxb¯Í 

Awa`ßi I gvV chv©‡qi Awdmmg~‡n Kg©Rxwe bvixevÜe cwi‡ek m„wói KvR Kivi 

wb‡`©kbv †`Iqvi Rb¨ mycvwik Kiv n‡jv| wZwb †Kv‡bv ai‡bi wj½-‰elg¨gyjK 

msµvšÍ †Kv‡bv Awf‡hvM †c‡j Zv gš¿Yvj‡qi mwPe I gwnjv Awa`ßi‡K wjwLZfv‡e 

AwewnZ Ki‡eb|  

ga¨ †gqvw` 

16.2 Ae`wj‡hvM¨ c‡` bvix‡`i wb‡qvMt ‡h mKj Awd‡m Ae`wj‡hvM¨ c` i‡q‡Q †mLv‡b 

gwnjv‡`i wb‡qv‡M AMÖvwaKvi cÖ`v‡bi Rb¨ mycvwik Kiv n‡jv| Gi d‡j gwnjviv 

wbR mšÍvb I cwiev‡ii cÖwZ GKUz ¯^w¯Íi mv‡_ PvKwi Ges cwievi e¨e ’̄vcbv Ki‡Z 

cvi‡eb e‡j Avkv Kiv hvq| 

ga¨ †gqvw` 

16.3 wkÿv I ¯̂v¯’¨ Lv‡Zi k~b¨c‡` bvix‡`i wb‡qv‡M AMÖvwaKvi cÖ`vbt wPwKrmv I wkÿv 

Lv‡Z bvix‡`i we‡kl ¸Yvejx‡K g~j¨vqb K‡i mvaviY weavb‡K wkw_j K‡i n‡jI 

AMÖvwaKvi wfwË‡Z bvix‡`i wb‡qv‡Mi e¨e¯’v MÖn‡bi Rb¨ mycvwik Kiv n‡jv| 

ga¨ †gqvw` 

16.4 KvivMv‡i gwnjv Iqv‡W©b wb‡qvMt ‡`‡ki KvivMvi¸‡jv‡Z gwnjv e›`xi msL¨v e„w× 

cvIqvq cÖwZwU KvivMv‡i cÖ‡qvRbxq msL¨K gwnjv Iqv‡W©b wb‡qvM Kivi Rb¨ 

mycvwik Kiv n‡jv| 

ga¨ †gqvw` 

16.5 _vbvq gwnjv GGmAvB wb‡qvMt †`‡ki cÖwZwU _vbvq GKRb K‡i gwnjv GGmAvB 

wb‡qvM Kivi Rb¨ mycvwik Kiv n‡jv| Gi d‡j gwnjviv ¯^v”Q‡›` Zv‡`i Awf‡hvM 

`v‡qi I cÖwZKv‡i _vbvq †h‡Z ¯̂v”Q›` †eva Ki‡e| 

ga¨ †gqvw` 

16.6 ‡Rjv gwnjv Awa`ß‡i Rbej e„w× Kivt ‡Rjv gwnjv Awa`ß‡i Rbej e„w× Ges 

†Rjv chv©‡q hvbevnb mieivn Kivi Rb¨ mycvwik Kiv n‡jv| 

ga¨ †gqvw` 

16.7 Dc‡Rjv chv©‡q miKvwi Kg©KZv©/Kg©Pvix‡`i evm¯’vbt Dc‡Rjv chv©‡q miKvwi 

Kg©KZv©/Kg©Pvix‡`i we‡kl K‡i gwnjv‡`i _vKvi Rb¨ evm¯’vb msKU i‡q‡Q| 

welqwUi cÖwZ miKvi ¸iæZ¡ w`‡q ev‡RU eivÏ e„w× Kivi Rb¨ mycvwik Kiv n‡jv| 

ga¨ †gqvw` 

16.8 gnvmo‡Ki †c‡Uªvj-cv¤ú¸‡jv‡Z ¯^v¯’¨m¤§Z Uq‡jUt eZ©gv‡b hw`I gnvmo‡Ki ¯^í †gqvw` 
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†c‡Uªvj-cv¤ú¸‡jv‡Z Uq‡jU i‡q‡Q; wKš‘ †m¸‡jv ¯̂v¯’¨m¤§Z ev cwi®‹vi cwi”Qbœ 

_v‡K bv| A‡bK RvqMv‡ZB gwnjv‡`i Rb¨ Avjv`v Uq‡jU †bB| welqwU ¸iæ‡Z¡i 

mv‡_ we‡ePbv K‡i `ªæZ c`‡ÿc †bIqvi Rb¨ mycvwik Kiv n‡jv| 

 

mß`k Aa¨v‡q RbcÖkvmb ms¯‹vi Kwgk‡bi ms¯‹vi cÖ¯Íve ev¯Íevq‡bi †KŠkj Zz‡j aiv n‡q‡Q| 

cwiwk‡ó RbcÖkvmb ms®‹vi Kwgk‡bi miKvi g‡bvbxZ m`m¨ wkÿv_x© cÖwZwbwa †g‡n`x nvmv‡bi GKwU we‡kl 

†bvU mshy³ Kiv n‡q‡Q| G‡Z Ziæb cÖR‡¤§i Abyf~wZ I Avkv-AvKvOLv cÖwZdwjZ n‡q‡Q| 
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Aa¨vq GK 

f‚wgKv 

K| RbcÖkvmb ms®‹vi Kwgkb MV‡bi cUf ~wg  

weMZ 3 A‡±vei, 2024 Zvwi‡L gwš¿cwil` wefvM †_‡K RvixK…Z GK cªÁvc‡bi gva¨‡g MYcÖRvZš¿x 

evsjv‡`k miKvi RbgyLx, Revew`wngyjK, `¶ I wbi‡c¶ Rbcªkvmb e¨e ’̄v M‡o ‡Zvjvi j‡¶¨ MYcÖRvZš¿x 

evsjv‡`k miKv‡ii gvbbxq cÖavb Dc‡`óvi Aby‡gv`bµ‡g ÒRbcªkvmb ms®‹vi KwgkbÓ bv‡g wb¤œiƒc GKwU 

Kwgkb MVb K‡i (mshyw³-1) Kwgk‡bi m`m¨iv n‡”Qb wb¤œiƒct 

1.  Ave`yj gyqx` †PŠayix, mv‡eK Dc‡`óv, ZË¡veavqK miKvi Kwgkb cÖavb 

2.  W. ‡gvnv¤§` Zv‡iK, mv‡eK mwPe m`m¨ 

3.  W. †gvnv¤§` AvBqye wgqv, mv‡eK mwPe m`m¨ 

4.  W. †gv: †gvL‡jm Di ingvb, wmwbqi mwPe m`m¨-mwPe 

5.  W. †gv: nvwdRyi ingvb f‚Tv, mv‡eK AwZwi³ mwPe  m`m¨ 

6.  W. wiRIqvb Lv‡qi, mv‡eK hyM¥mwPe m`m¨ 

7.  Aa¨vcK AvKv wd‡ivR Avng`, mv‡eK †Pqvig¨vb, †jvK cÖkvmb 

wefvM, XvKv wek^we`¨vjq 

m`m¨ 

8.   †g‡n`x nvmvb, RMbœv_ wek^we`¨vjq  (QvÎ cÖwZwbwa)   m`m¨ 

 

weMZ 24 A‡±vei 2024 Zvwi‡L cªKvwkZ Av‡iKwU cªÁvc‡bi gva¨‡g wb¤œwjwLZ m`m¨‡`i AšÍ©fz³ K‡i 

Kwgkb cybM©Vb Kiv nq (mshyw³-2)t 

1.  
cÖ‡dmi Wv. ˆmq`v kvnxbv †mvenvb, mv‡eK cwiPvjK, †m›Uvi di 

†gwWK¨vj GWz‡Kkb 

m`m¨ 

2. 
wd‡ivR Avn‡g`, mv‡eK gnvcwiPvjK, K¤ú‡Uªvjvi GÛ AwWUi 

†Rbv‡i‡ji Kvhv©jq 

m`m¨ 

3. 
‡Lv›`Kvi †gvnv¤§` Avwgbyi ingvb, mv‡eK m`m¨, RvZxq ivR¯̂ 

†evW© 

m`m¨ 

Kwgkb‡K 3 A‡±vei 2024 ZvwiL †_‡K Kvh©µg ïiæ K‡i mswkøó mKj gZvgZ we‡ePbv K‡i cieZx© 90 

(beŸB) w`‡bi g‡a¨ cÖ¯‘ZK…Z cÖwZ‡e`b AšÍe©Zx©Kvjxb miKv‡ii gvbbxq cÖavb Dc‡`óvi wbKU n Í̄všÍi Kivi 

Rb¨ ejv nq| Aek¨ cieZx©‡Z Kwgk‡bi cÖwZ‡e`b `vwL‡ji †gqv` 31 Rvbyqvix 2025 ZvwiL ch©šÍ e„w× 

Kiv nq|  
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L| Kwgk‡bi Kg©cwiwa  

gwš¿cwil` wefv‡Mi cÖÁvcb Abyhvqx Rbcªkvmb ms¯‹vi Kwgkb‡K evsjv‡`‡ki Rbcªkvmb‡K (K) RbgyLx, 

(L) Revew`wng~jK, (M) `¶ Ges (N) wbi‡c¶fv‡e cybM©Vb Kivi j‡ÿ¨ GKwU cªwZ‡e`b cÖYq‡bi `vwqZ¡ 

†`qv nq| cª¯ÍvweZ Rbcªkvm‡bi DwjøwLZ PviwU j‡¶¨i w`‡K wbweofv‡e ch©‡e¶Y Ki‡j GUv ¯úó †h, 

Rbcªkvmb‡K RbevÜe Kiv Ges Zv‡K Revew`wnZvi AvIZvq Avbvi Rb¨ †h j¶¨gvÎv wba©viY Kiv n‡q‡Q 

Zvi mv‡_ Av‡iv wKQz welq A½vw½fv‡e RwoZ| e ‘̄Zc‡ÿ RbcÖkvmb‡K RbgyLx, Revew`wngyjK, `¶ Ges 

wbi‡c¶ wn‡m‡e cybM©V‡bi cvkvcvwk Zv‡K Kvh©Ki Ges Kg©Kzkjx K‡iI M‡o Zzj‡Z n‡e| GKBfv‡e `¶ 

cªkvm‡bi j¶¨ AR©‡b cªwk¶Y, m¶gZv e„w× I mwVK †KŠkjMZ cÖkvmwbK †bZ„‡Z¡i weKvk AšÍf©y³ Ki‡Z 

n‡e| G cªm‡½ Dc‡i DwjøwLZ PviwU j¶¨‡K m¤úªmvwiZ K‡i RbcÖkvmb‡K Av‡iv Kvh©Ki I cwi‡levq 

Kg©Kzkj Kivi welqwU AšÍfz©³ Kiv n‡q‡Q| mvwe©Kfv‡e RbcÖkvmb ms®‹v‡ii Rb¨ Kwgkb wbgœwjwLZ QqwU 

j¶¨‡K we‡ePbv K‡i‡Qt K) RbgyLxZv, (L) ¯̂”QZv I Revew`wnZv, (M) RbcÖkvm‡bi Kg©KzkjZv I 

m¶gZv, (N) wbi‡c¶Zv, O) Rbcwi‡levq `¶Zv, Ges (P) RbcÖkvm‡bi Kvh©KvwiZv| 

M|  cÖwZ‡e`b cÖYq‡bi c×wZ  

Rbcªkvmb ms¯‹vi Kwgk‡bi cªwZ‡e`b cÖYq‡b Z_¨ msMªn, we‡kølY Ges mycvwik cªYq‡bi GKvwaK c×wZ 

AbymiY Kiv n‡q‡Q| Gi Ab¨Zg n‡”Q, evsjv‡`‡k AZx‡Zi ms¯‹vi cª‡Póv Ges `wÿY I `wÿY-c~e© Gwkqvi 

K‡qKwU †`‡ki mv¤úªwZK RbcÖkvm‡bi ms®‹vi Kvh©µg¸‡jv chv©‡jvPbv Kiv| GQvov miKvwi, †emiKvwi, 

mykxj mgvR, GbwRI Kg©KZ©v Ges bvMwiK‡`i KvQ †_‡K gZvgZ msMª‡ni Rb¨ cªkœvejx weZiY Kiv 

n‡q‡Q| G Qvov AskxRb‡`i mv‡_ AvjvPbv I mv¶vrKvi Ges wewfbœ wel‡q †Km ÷vwW/mgxÿv we‡kølY I 

Z_¨ msMª‡ni KvR Kiv n‡q‡Q| wbgœwjwLZ Aby‡”Q‡` ms‡¶‡c Z‡_¨i aiY, Drm, we‡køl‡Yi iƒc‡iLv Zz‡j 

aiv n‡q‡Qt 

1)   msMÖnxZ Z‡_¨i aibt ¸YMZ Ges cwigvYMZ Dfq cÖKvi Z_¨ msMªn Kiv n‡q‡Q| ¸YMZ †WUv‡Z 

mv¶vrKvi, †KAvBAvB, †dvKvm Mªæc Ges †Km ÷vwWR AšÍf©y³ Kiv n‡q‡Q, hv cwigvYMZ Z_¨ 

Rwic Ges KvVv‡gvMZ cªkœvejxi gva¨‡g msMªn Kiv n‡q‡Q| 

2)   Z_¨ msMª‡ni wewfbœ Drmt (K) miKvwi, †emiKvwi LvZ, GbwRI Ges wmGmI ms¯’vmg~‡ni 

gZvgZ, WKz‡g›U Ges wewfbœ gš¿Yvjq/ms¯’vq Kg©iZ‡`i gZvgZ AšÍf©y³ i‡q‡Q; (L) miKvwi-

†emiKvwi Kg©Pvix, bvMwiK Ges Ab¨vb¨ Kg©KZ©v‡`i gZvgZ msMÖ‡ni Rb¨ Rwic cwiPvjbv; (M) 

†KAvBAvB Ges †dvKvm Mªæc¸‡jvi mv‡_ mv¶vrKvi; (N) wek¦we`¨vjq I M‡elYv cªwZôvb †_‡K 

cªvß M‡elYv cªwZ‡e`b; (5) wewfbœ †`‡ki †Km ÷vwW; (7) msev`, wbeÜ I cªwZ‡e`b; Ges (8) 

AvBb, cªweavb Ges bxwZgvjv| 

3)  Z_¨ msMª‡ni c×wZt  (K) RbcÖkvmb ms®‹vi msµvšÍ MÖš’vw` ch©v‡jvPbv; (L) gZvgZ msMªn- 

AmsMwVZ mv¶vrKvi; (M) Rwic Ges KvVv‡gvMZ cªkœvejx; (N) g~j Z_¨`vZv mv¶vrKvi 

(‡KAvBAvB) Ges GdwRwW Z_v g~j AskxRb‡`i mv‡_ mv¶vrKvi|  
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4)   Z_¨ we‡kølYt msM„nxZ Z_¨ e¨envi K‡i we‡kølY Kiv nqt (K) w_g¨vwUK we‡kølY; (L) 

cwimsL¨vbMZ we‡kølY; (M) †eÂgvwK©s- ‡hgb ms¯‹vi e¨e ’̄v, bxwZ, mycvwik Ges ev¯Íevqb 

cwiKíbv cªYq‡bi Rb¨ AvšÍR©vwZK gvb AbymiY| 

N| AskxR‡bi gZvgZ msMÖ‡n ms¯‹vi Kwgk‡bi Kvh©µg 

Kwgkb mgv‡Ri wewfbœ cÖKv‡ii AskxR‡bi gZvgZ msMÖ‡ni Rb¨ wb¤œwjwLZ Kvh©µg MÖnY K‡it 

1) RbcÖkvmb ms®‹v‡ii D‡Ï‡k¨ RbgZ msMÖ‡ni Rb¨ AbjvB‡b cÖkœ Rvwi Kiv nq Ges †gvU 

1,05,000 (GK jÿ cvuP nvRvi) bvMwi‡Ki AwfgZ cvIqv hvq| wWwRUvj c×wZ‡Z Z_¨¸‡jv 

cÖwµqvKiY I we‡kølY Kiv n‡q‡Q Ges Zvi djvdj we‡ePbvq †i‡L mycvwik cÖYqb Kiv n‡q‡Q|  

2) Kwgkb cwi‡lev MÖn‡Yi †ÿ‡Î wewfbœ miKvwi `ß‡i bvMwiKiv Kx Kx ai‡Yi mgm¨vi m¤§yLxb nb 

Zvi GKwU Rwic Kiv n‡q‡Q| G‡Z ‡gvU cvuP nvRvi bvMwiK AskMÖnY K‡ib|  

3) eZ©gvb cÖR‡¤§i wkÿv_x©iv fwel¨Z RbcÖkvmb‡K Kxfv‡e †`L‡Z Pvq †mRb¨ Zv‡`i g‡a¨I Kwgkb 

GKwU mgxÿv cwiPvjbv K‡i| G‡Z cÖvq 93 Rb QvÎQvÎx AskMÖnY K‡i|  

4) Z…Ygyj chv©‡qi bvMwiK‡`i mv‡_ Kwgkb m`m¨‡`i gZwewbgq nq| G D‡Ï‡k¨ Kwgkb †Pqvig¨vb I 

m`m¨e„›` PviwU wefv‡Mi wb¤œwjwLZ 7wU †Rjv I 5wU Dc‡Rjv mdi K‡i wewfbœ ‡kÖwY, †ckv I 

eq‡mi  cÖvq cvuP nvRvi bvMwiK I wewfbœ `ß‡ii miKvwi Kg©KZv©‡`i mv‡_ gZwewbgq K‡ib| Gi 

g‡a¨ D‡jøL‡hvM¨ msL¨K bvix I wkÿv_x© Dcw ’̄Z wQ‡jb|  

µwgK wefv‡Mi bvg ‡Rjvi bvg Dc‡Rjvi bvg gšÍe¨ 

1.  XvKv dwi`cyi  wkePi    

2.  PÆMÖvg PÆMÖvg, ivOvgvwU, 

Kzwgjøv I Pvu`cyi 

gZje ivOvgvwUi mfvq PÆMv‡gi wefvMxq Kwgkbvi I 

wZb cve©Z¨  †Rjvi †Rjv cÖkvmK I BDGbI-

MY Dcw¯’Z wQ‡jb| 

3.  ivRkvnx ivRkvnx, bv‡Uvi cywUqv ivRkvnxi mfvq D³  wefv‡Mi wefvMxq 

Kwgkbvi I mKj †Rjv cÖkvmK Dcw¯’Z 

wQ‡jb| 

4.  Lyjbv Lyjbv I ev‡MinvU iƒcmv I  

ivgcvj 

 

(5) Kwgkb wewfbœ cÖwkÿY cÖwZôv‡b cÖwkÿYiZ wmwfj mvwf©‡mi wewfbœ K¨vWv‡ii Kg©KZv©‡`i mv‡_ 

gZwewbgq K‡ib| Gi Ask wn‡m‡e evsjv‡`k †jvKcÖkvmb cÖwkÿY ‡K‡› ª̀ (wewcGwUwm) cÖwkÿYiZ 

wewfbœ K¨vWv‡ii AwZwi³ mwPe I hyM¥mwPe chv©‡qi Kg©KZv©, mvgwiK Kg©KZv©, wewmGm cÖkvmb 

cÖwkÿY GKv‡Wgx‡Z cÖkvm‡bi gvV chv©‡qi Kg©KZv© Z_v Dc‡Rjv wbev©nx Kg©KZv© I AwZwi³ wWcywU 

Kwgkbvi Ges evsjv‡`k Bbw÷wUDU Ae Mf‡b©Ý GÛ g¨v‡bR‡g›U (weAvBwRGg) cÖwkÿYiZ 9wU 

K¨vWv‡ii Kg©KZv©‡`i wb‡q GKvwaK †dvKvm MÖæc wWmKvkb (Focus Group Discussion) 

AbywóZ nq| 
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(6) Kwgkb 26wU K¨vWv‡ii cÖwZwbwa‡`i mv‡_ Av‡jvPbvq wgwjZ n‡q Zv‡`i ¯^ ¯^ K¨vWv‡ii 

mgm¨v, cÖZ¨vkv I civgk© Zz‡j aivi Aby‡iva Rvbvq Ges Zviv †gŠwLK I wjwLZfv‡e Zv‡`i civgk© 

cÖ`vb K‡i| ¯̂v¯’¨ Lv‡Zi welq¸‡jv Rvbvi Rb¨ Avjv`vfv‡e mswkøó‡`i mv‡_ gZwewbgq Kiv nq| 

(7) Kwgkb ‡dWv‡ikb Ae †P¤ ^vi Ae Kgvm© GÛ BÛvw÷ªR (GdwewmwmAvB)-Gi †bZ…e„‡›`i mv‡_ 

wgwjZ n‡q RbcÖkvmb ms®‹vi wel‡q Zv‡`i civgk© AvnŸvb K‡i| ‡P¤^v‡ii Kvhv©j‡q AbywôZ mfvq 

Zviv Kwgk‡bi m`m¨‡`i Kv‡Q wewfbœ civgk© Zz‡j a‡ib| 

(8) Kwgkb wgwWqv Z_v ‡h mKj mvsevw`K mwPevj‡q G‡m wbqwgZ msev` Kfvi K‡i Zv‡`i 

mv‡_I gZwewbgq K‡i| 

(9) Kwgkb KZ©„K RbcÖkvmb ms®‹v‡ii wel‡q wjwLZ civgk© AvnŸvb K‡i 13 wU ivR‰bwZK `‡ji 

m¤§vwbZ mfvcwZ I gnvmwP‡ei KvQ wPwV cvVv‡bv nq| Zvi cwi‡cÖwÿ‡Z weGbwc, Rvgvqv‡Z 

Bmjvgx, Avgvi evsjv‡`k cvwU© I b¨vkbvj wccjm cvwU© wjwLZfv‡e Zv‡`i civgk© cÖ`vb K‡i| 

(10) WvK, †Uwj‡hvMv‡hvM I Z_¨ cÖhyw³ gš¿Yvjq Ges Z_¨ I m¤úªPvi gš¿Yvj‡qi `vwqZ¡cÖvß gvbbxq 

Dc‡`óv bvwn` Bmjvg RbcÖkvmb ms®‹vi Kwgk‡bi m`m¨‡`i mv‡_ GK gZwewbgq mfvq wgwjZ nb 

Ges Kwgk‡bi Kv‡Ri AMÖMwZ m¤ú‡K© †LvuR-Lei †bb|  

O| cÖwZ‡e`‡bi KvVv‡gv I Av‡jvP¨ welq 

RbcÖkvmb ms¯‹vi Kwgk‡bi Av‡jvP¨ cÖwZ‡e`b †gvU 17wU Aa¨v‡q web¨ Í̄ Kiv n‡q‡Q| G Qvov cÖwZ‡e`‡bi 

ïiæ‡Z GKwU wbev©nx mvims‡ÿc mwbœ‡ewkZ n‡q‡Q| wewfbœ Aa¨vq¸‡jv‡Z wb¤œiƒc welqe ‘̄ Av‡jvPbv Kiv 

n‡q‡Qt 

cÖ_g Aa¨v‡q f‚wgKv As‡k RbcÖkvmb ms®‹vi Kwgkb MV‡bi cUf~wg, Kwgk‡bi Kg©cwiwa, cÖwZ‡e`b 

cÖbq‡bi c×wZ, AskxR‡bi gZvgZ msMÖ‡n ms¯‹vi Kwgk‡bi Kvh©µg Ges cÖwZ‡e`‡bi KvVv‡gv I Av‡jvP¨ 

welq Zz‡j aiv n‡q‡Q| 

wØZxq Aa¨v‡q Ôevsjv‡`‡k Rbcªkvmb  ms¯‹v‡ii †hŠw³KZvÕ wk‡ivbv‡g evsjv‡`‡k Rbcªkvmb  ms¯‹v‡ii 

AZxZ D‡`¨vMmg~n, `w¶Y I `w¶Y-c~e© Gwkqvq mv¤úªwZK RbcÖkvmb ms¯‹v‡ii AwfÁZv, evsjv‡`‡ki 

RbcÖkvmb ms®‹v‡ii bZzb D‡`¨v‡Mi wel‡q bvMwiK‡`i gZvgZ we‡kølY, Rbcªkvm‡bi g~j mgm¨v¸‡jvi 

mswÿß wPÎ Ges ms¯‹vi Kg©m~wPi j¶¨ I Av‡jvP¨ welq Zz‡j aiv n‡q‡Q| 

Z…Zxq Aa¨v‡q ÔRbcÖkvm‡bi iƒcKí (Vision), g~jbxwZ (Core Values), jÿ¨  (Goals) I †bZ…Z¡Õ 

(Leadership) wk‡ivbv‡g RbcÖkvmb ms®‹v‡ii iƒcKí I jÿ¨, RbcÖkvmb ms®‹v‡ii †bZ…Z¡ KvVv‡gv, ’̄vqx 

RbcÖkvmb ms®‹vi Kwgk‡bi cÖ‡qvRbxqZv, ms¯‹vi Kvh©µg ev Í̄evq‡b wWwRUvj c×wZ cÖeZ©b, cÖ¯ÍvweZ 

ms®‹v‡ii Kvw•LZ mydj I mycvwikgvjv ¯’vb †c‡q‡Q|  
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PZz_© Aa¨v‡q ÔRbcÖkvm‡b AvPiYMZ cwieZ©‡bi j‡ÿ¨ ms®‹viÕ wk‡ivbv‡g ms¯‹v‡ii †hŠw³KZv cÖm‡½ 

g~j¨‡eva AšÍf©y³Kvix wmwfj mvwf©m †Kv‡Wi cÖ‡qvRbxqZv, evsjv‡`‡k RbcÖkvm‡bi Rb¨ ‡gŠwjK g~j¨‡ev‡ai 

¸iæZ¡, Ab¨vb¨ †`‡ki AwfÁZv, evsjv‡`‡k miKvwi Kg©KZv©‡`i AvPiYwewa I ‡gŠwjK g~j¨‡ev‡ai ms‡hvM, 

evsjv‡`‡ki †cÖ¶vc‡U miKvwi Kg©KZv©‡`i AwZwi³ g~j¨‡eva m¤ú‡K© mswÿß Av‡jvPbv K‡i wKQz mycvwik 

Kiv n‡q‡Q| 

cÂg Aa¨v‡q ÔbvMwiK cwi‡lev Dbœq‡b RbcÖkvmbÕ wk‡ivbv‡g ms¯‹v‡ii bvMwiK AwaKvi wbwðZKiY, wm×všÍ 

MÖnণ cÖwµqv I bvMwiK m¤ú„³Zv, bvMwiK‡`i Z_¨ AwaKvi, bvMwiK cwi‡lev mnRxKiY, ms®‹v‡ii Kvw•LZ 

mydj I mycvwikgvjv ’̄vb †c‡q‡Q| 

lô Aa¨v‡q ÔRbgyLx cÖkvm‡bi j‡ÿ¨ cÖvwZôvwbK I KvVv‡gvMZ cybM©VbÕ wk‡ivbv‡g gš¿Yvj‡qi msL¨v 

cybwe©b¨vmKiY, gš¿Yvjq¸‡jv‡K K‡qKwU ¸‡”Q msMwVZKiY, wewfbœ gš¿Yvjq I `ß‡ii Rbej KvVv‡gv 

cybwe©b¨vm, wewfbœ ‡m±i K‡cv©‡ik‡bi cybwe©b¨vm, gš¿Yvj‡qi bxwZ I cwiKíbv †Kvl kw³kvjxKiY, wbixÿv 

I wnmve wefvM c„_KxKiY, ivR¯̂ †ev‡W©i bxwZ I ev¯Íevqb c„_KxKiY, cÖkvmwbK we‡K› ª̀xKiY, bZzb 

cÖkvmwbK wefvM MVY, f~wg Awdm I mve-‡iwRwóª Awdm GKB KZ…©c‡ÿi wbqš¿‡ণ Avbvqb, weevn †iwRwóªKiY 

Kvh©µg we‡K› ª̀xKiY BZ¨vw` welqmg~n Av‡jvPbv K‡i Kvw•LZ mydj I mswkøó mycvwikgvjv Zz‡j aiv 

n‡q‡Q| 

mßg Aa¨v‡q Ôevsjv‡`k wmwfj mvwf©‡mi KvVv‡gv I cÖwµqvMZ ms®‹viÕ wk‡ivbv‡g ms®‹v‡ii †hŠw³KZv cÖm‡½ 

mgwš^Z K¨vWvi mvwf©‡mi ms¯‹vi, Ômywcwiqi Gw·wKDwUf mvwf©mÕ MVb, GKvwaK cvewjK mvwf©m Kwgkb MVb, 

GKvwaK ÔgyL¨ mwPeÕ c‡`i †hŠw³KZv, AvšÍtK¨vWvi Ges K¨vWvi, bb-K¨vWvi ˆelg¨ nªvmKiY BZ¨vw` welq 

Av‡jvPbv K‡i ms®‹vi cÖ¯Ív‡ei Kvw•LZ mydj I mycvwkgvjv †ck Kiv n‡q‡Q| 

Aóg Aa¨v‡q Ô¯^”Q I Revew`wn RbcÖkvm‡bi j‡ÿ¨ ms®‹viÕ wk‡ivbv‡g ms¯‹v‡ii †hŠw³KZv cÖm‡½ 

Revew`wnZvi A_© I ¸iæZ¡, Revew`wnZvi KZ©„cÿ, Revew`wnZvi cÖKvi-†f`, Revew`wnZvi ewntcÖKvk, 

¯^”QZv Ges Revew`wnZv ev `vqe×Zv, Kg©-m¤úv`b e¨e ’̄vcbv Ges Revew`wnZv, miKvwi Lv‡Zi 

Revew`wnZvi we`¨gvb KvVv‡gv, AcÖvwZôvwbK Revew`wnZv †KŠk‡ji (Tools) mxgve×Zv, B-Mf‡b©Ý (e-

governance) Ges B-mvwf©m, evwl©K Kvh©-m¤úv`b Pzw³, evwl©K †Mvcbxq cÖwZ‡e`b (ACR) Ges 

Kg©`¶Zv g~j¨vqb, RbcÖkvm‡bi ivRbxwZKxKiY Ges wbi‡c¶Zv, RbcÖkvm‡bi Kg©Pvix‡`i AvPiYwewa, 

A_© gš¿Yvjq KZ©„K Kg©-m¤úv`b (Performance) ch©‡e¶Y, mvgvwRK Revew`wnZv †KŠkj (Tools) Ges 

mykxj mgv‡Ri f‚wgKv, evsjv‡`‡k Revew`wnZvq mswkøó cÖwZôvbmg~‡ni P¨v‡jÄ Ges mgm¨vmg~n Av‡jvPbv 

K‡i mswkøó wel‡q mycvwikgvjv †ck Kiv n‡q‡Q| 

beg Aa¨v‡q ÔRbcÖkvm‡b wbi‡cÿZv wbwðZKi‡Yi j‡ÿ¨ ms®‹viÕ wk‡ivbv‡g wbi‡cÿ RbcÖkvmb ‡Kb, 

wbi‡cÿ wmwfj mvwf©m, RbcÖkvm‡b `jxqKi‡Yi †KŠkj Ges `jxqKi‡Yi †ÿÎ I cÖwZeÜKZvmg~n, 
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RbcÖkvm‡b wb‡qvM I c‡`vbœwZi Rb¨ †Mv‡q›`v wefv‡Mi cÖwZ‡e`b MÖnY eÜ Kiv m¤ú‡K© Av‡jvPbv K‡i 

mswkøó mycvwikgvjv cÖYqb Kiv n‡q‡Q| 

`kg Aa¨v‡q ÔRbcÖkvm‡b `ÿZv I mÿgZvi DbœqbÕ wk‡ivbv‡g  `¶Zv Dbœq‡bi KvVv‡gv Ges cªwk¶Y I 

†ckvMZ Dbœqb m¤ú‡K© Av‡jvPbv K‡i mswkøó mycvwik †ck Kiv n‡q‡Q| 

GKv`k Aa¨v‡q Kg©`ÿ RbcÖkvm‡bi cÖ‡qvRbxqZv, `¶Zv I Kvh©KvwiZv AR©‡bi cªavb P¨v‡jÄmg~n 

Av‡jvPbv K‡i mswkøó mycvwik †ck Kiv n‡q‡Q| 

Øv`k Aa¨v‡q ÔRbcÖkvm‡b Kvh©KvwiZvi j‡ÿ¨ ms¯‹viÕ wk‡ivbv‡g ms¯‹v‡ii †hŠw³KZv cÖm‡½ bvMwiK cwi‡lev 

cÖ`v‡b RbcÖkvm‡bi f‚wgKv, bvMwiK cwi‡levi Kvh©KvwiZv, AvgjvZvwš¿K jvjwdZvi †`ŠivZ¥ m¤ú‡K© 

Av‡jvPbv K‡i mswkøó mycvwikgvjv cÖYqb Kiv n‡q‡Q| 

Î‡qv`k Aa¨v‡q Ôevsjv‡`k ¯^v¯’¨ mvwf©m ms®‹v‡i we‡kl mycvwikgvjvÕ wk‡ivbv‡g ¯^v¯’¨ †mevq wb‡qvwRZ Rbej, 

¯^v¯’¨ LvZ ms®‹v‡ii cÖ‡qvRbxqZv, ¯̂v¯’¨ e¨e ’̄vcbvi Dbœqb, ¯̂v¯’¨ Lv‡Zi ms®‹v‡i cwiPvwjZ mgxÿvi djvdj, 

wewmGm (¯^v¯’¨) K¨vWv‡ii cwie‡Z© ¯̂Zš¿ Ôevsjv‡`k ¯̂v¯’¨ mvwf©mÕ bvgKiY BZ¨vw` Zz‡j a‡i mswkøó wel‡q 

mycvwikgvjv †ck Kiv n‡q‡Q|  

PZz ©̀k Aa¨v‡q Ôevsjv‡`k wkÿv mvwf©m ms®‹v‡i we‡kl mycvwikgvjvÕ wk‡ivbv‡g wewmGm (wkÿv) K¨vWv‡ii 

cwie‡Z© ¯̂Zš¿ Ôevsjv‡`k wkÿv mvwf©mÕ bvgKiY Ges D³ mvwf©‡mi Rbej wb‡qvM, c`vqb, c‡`vbœwZ, 

cÖwkÿY BZ¨vw` KvR m¤úv`‡bi Rb¨ Avjv`v evsjv‡`k wkÿv mvwf©m Kwgkb m¤ú‡K© Av‡jvPbv Kiv n‡q‡Q| 

Ab¨vb¨ wel‡qI †ek wKQz ms®‹vi cÖ¯Íve †ck Kiv n‡q‡Q|  

cÂ`k Aa¨v‡q Ôcve©Z¨ GjvKvi RbcÖkvmb ms¯‹v‡i we‡kl mycvwikgvjvÕ As‡k wewfbœ KZ©„c‡ÿi g‡a¨ 

mgš^qnxbZv, ch©Ub wk‡íi Dbœqb, µxov Dbœq‡bi m¤¢vebv, cve©Z¨ GjvKv SzuwK fvZv, cve©Z¨ GjvKvi wkÿv 

Dbœqb, cve©Z¨ GjvKvq Kg©KZv© c`vqb, cwi‡levq bvMwiK‡`i m¤ú„³KiY, ebf‚wg msiÿY, wPwKrmv 

e¨e ’̄vi Dbœqb BZ¨vw` wel‡q Av‡jvPbv K‡i mycvwik †ck Kiv n‡q‡Q| 

ló`k Aa¨v‡q ÔRbcÖkvm‡b bvixevÜe cwi‡ek wbwð‡Z ms®‹vi cÖ¯ÍveÕ wk‡ivbv‡g mKj gš¿Yvj‡q bvix ghv©`v 

iÿv Awdmvi wb‡qvM, Ae`jx‡hvM¨ c‡` bvix‡`i wb‡qvM, wkÿv I ¯^v¯’¨ Lv‡Zi k~b¨c‡` bvix‡`i wb‡qv‡M 

AMÖvwaKvi cÖ`vb, KvivMv‡i gwnjv Iqv‡W©b wb‡qvM, _vbvq gwnjv GGmAvB wb‡qvM, ‡Rjv gwnjv Awa`ß‡i 

Rbej e„w× Kiv, Dc‡Rjv chv©‡q miKvwi Kg©KZv©/Kg©Pvix‡`i evm¯’vb BZ¨vw` wel‡q Av‡jvPbv K‡i mycvwik 

†ck Kiv n‡q‡Q| 

mß`k Aa¨v‡q RbcÖkvmb ms¯‹vi Kwgk‡bi ms¯‹vi cÖ¯Íve ev¯Íevq‡bi †KŠkj Zz‡j aiv n‡q‡Q|  

cÖwZ‡e`‡bi †k‡l mviwY I mshyw³ ZvwjKv, Av`¨ÿi I kã-ms‡ÿc I cwiwkó mwbœ‡ewkZ n‡q‡Q| 

RbcÖkvmb ms®‹vi Kwgk‡bi miKvi g‡bvbxZ m`m¨ wkÿv_x© cÖwZwbwa †g‡n`x nvmv‡bi GKwU we‡kl †bvU 

cwiwk‡ó mshy³ Kiv n‡q‡Q| G‡Z ZiæY cÖR‡¤§i Abyf~wZ I Avkv-AvKvOLv cÖwZdwjZ n‡q‡Q| 
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Aa¨vq ỳB 

evsjv‡`‡ki RbcÖkvmb ms®‹v‡ii cUf‚wg I †hŠw³KZv 

K| evsjv‡`‡k Rbcªkvmb ms¯‹v‡ii AZxZ D‡`¨vMmg~n 

cvwK¯Ívb Avgj †_‡K cªvß cªkvmwbK KvVv‡gv wQj ¯̂vaxb evsjv‡`k iv‡óªi Rb¨ m¤ú~Y© AcªZyj| ¯̂vaxb †`‡ki 

mvgvwRK, ivR‰bwZK Ges A_©‰bwZK AMÖMwZi Pvwn`v c~i‡Y IB KvVv‡gv cybM©V‡bi cª‡qvRbxqZv †`Lv †`q| 

Gi cwi‡cÖwÿ‡Z wewfbœ miKv‡ii Avg‡j A‡bK¸‡jv RbcÖkvmb ms¯‹vi Kwgkb I KwgwU MVb Kiv nq| 

(cwiwkó-1) GKgvÎ ¯̂vaxbZv jv‡fi ciciB MwVZ (Civil Administration Restoration 

Committee (CAR) KwgwU Qvov me Kwgkb/KwgwUB ch©vß mgq wb‡q ms¯‹v‡ii Rb¨ wewfbœ mycvwik 

cª`vb K‡i| wKš‘ †m me mycvwikmg~‡ni AwaKvskB bvbv Kvi‡Y ev¯ÍevwqZ nqwb| GgbwK 1972 mv‡j  

Aa¨vcK †gvRvddi Avn‡g‡`i †bZ„‡Z¡ MwVZ Administration and Services Reorganization 

Commission (ASRC)-Gi mycvwikgvjv AcªKvwkZ WKy¨‡g›U wnmv‡e †i‡L †`Iqv nq| wb‡¤œ K‡qKwU 

¸iæZ¡c~Y© Kwgk‡bi Dci msw¶ß Av‡jvPbv Kiv n‡jvt 

(1) Administration and Services Reorganization Commission (ASRC)t ASRC-Gi 

mycvwik¸‡jvi g‡a¨ wQj †mevmgy‡ni g‡a¨ mgZv cÖwZôv Ges Gi gva¨‡g wewfbœ K¨vWvi‡K GKwÎZ Kivi 

gva¨‡g cªkvmwbK Kvh©µg‡K AviI Kvh©Ki Kivi cwiKíbv| G‡Z we‡K› ª̀xKi‡Yi gva¨‡g ¶gZv ’̄vbxq 

ch©v‡q n¯ÍvšÍi Kivi mycvwik Kiv nq, hv‡Z cªZ¨šÍ AÂ‡ji gvby‡li Kv‡Q †mev †cŠu‡Q hvq| GQvov, miKvwi 

Kg©KZ©v wb‡qvM I cªwk¶‡Y DbœZ e¨e ’̄v Pvjy Ges ivR‰bwZK cªfvegy³ †gavwfwËK c‡`vbœwZi Dci 

¸iæZ¡v‡ivc Kiv nq| wKš‘ ev¯Í‡e G Kwgk‡bi †Kv‡bv mycvwikB ev¯ÍevwqZ nqwb|  

(2) Pay and Service Commission (P&SC)t 1975 m‡b GK`jxq kvmb e¨e ’̄v cªeZ©‡bi d‡j 

evsjv‡`‡ki cªkvm‡bi wPivwqZ PwiÎ cy‡ivcywi cv‡ë hvq| IB eQ‡ii 15 AvM÷ ivR‰bwZK cU cwieZ©‡bi 

ci GK wfbœZi †cª¶vc‡U 1976 m‡bi †deªæqvwi gv‡m Gg. G. iwk‡`i †bZ„‡Z¡ cÖavbZ cªkvmb I †eZb 

KvVv‡gv †hŠw³K wfwËi Dci ¯’vcb Kivi Rb¨  Pay and Service Commission (P&SC) MVb Kiv 

nq| Kwgk‡bi KvR wQj wmwfj mvwf©‡mi g‡a¨ we`¨gvb mgm¨vi mgvavb Ges GKwU Kvh©Ki I †gavwfwËK 

cªkvmwbK KvVv‡gv ˆZwi Kiv| Kwgkb wmwfj mvwf©m‡K PviwU Í̄‡i h_v kxl© e¨e ’̄vcbv Ges we‡klÁ Mªæc, 

wbe©vnx Ges wg‡Wj g¨v‡bR‡g›U Mªæc, cwi`k©b I KvwiMwi Mªæc, Ges e¨e ’̄vcbv I i¶Yv‡e¶Y Mªæc-G wef³ 

Kivi cª¯Íve †`q| GQvovI, 28wU K¨vWvi mvwf©m MVb, †gavwfwËK wb‡qvM I c‡`vbœwZ wbwðZKiY, wmwbqi 

mvwf©m cyj MVb Ges †eZb KvVv‡gv mijxKi‡Yi Rb¨ 52wU †¯‹j cªeZ©‡bi mycvwik Kiv nq| hw`I 28wU 

K¨vWvi Ges 21wU †eZb †¯‹j ev¯ÍevwqZ n‡q‡Q; Z‡e A‡bK ¸iæZ¡c~Y© mycvwik, †hgb †gavi wfwË‡Z 

c‡`vbœwZ Ges c„_K wmwfj mvwf©m gš¿Yvjq MVb AvRI ev¯ÍevwhZ nqwb| iwk` Kwgk‡bi IB cª‡Póv GKwU 

~̀i`k©x D‡`¨vM wQj, hv evsjv‡`‡ki cªkvmb‡K AviI Kvh©Ki Ges RbgyLx Kivi Rb¨ GKwU ¸iæZ¡c~Y© 

c`‡¶c n‡Z cviZ| 
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(3) Civil Administration Reform Commission (CARC)t 1982 mv‡j †Rbv‡ij Gikv‡`i 

mvgwiK kvmbvg‡j MwVZ nq Civil Administration Reform Commission (CARC)| G 

Kwgk‡bi g~j j¶¨ wQj cªkvm‡bi KvR¸‡jvi cªwµqvMZ RwUjZv ~̀i K‡i `¶Zv e„w×, Revew`wnZv wbwðZ 

Kiv Ges ỳb©xwZ wbqš¿Y Kiv| Kwgkb gš¿Yvjq I wefv‡Mi Kvh©µg cybwe©b¨vm Ges Kg©¶gZvi wfwË‡Z 

miKvwi Kg©KZ©v‡`i g~j¨vq‡bi cª¯Íve †`q| ỳb©xwZ cªwZ‡iv‡a Avjv`v AvBb Ges bxwZgvjv cªYq‡bi mycvwikI 

Kiv nq| wKQy gš¿Yvj‡qi `vwqZ¡ cybwe©b¨vm Ges Kg©¶gZv g~j¨vq‡bi D‡`¨vM †bIqv n‡jI ỳb©xwZ `gb Ges 

†gavwfwËK c‡`vbœwZ cy‡ivcywi Kvh©Ki nqwb|   

(4) Administrative Reorganization Committee (ARC)t 1993 mv‡j cªkvmwbK KvVv‡gvi 

cybM©V‡bi cª‡qvRbxqZv Dcjwä K‡i MwVZ nq Administrative Reorganization Committee 

(ARC)| cªv³b mwPe Gg. byiæbœex †PŠayixi †bZ„‡Z¡ IB KwgwU 1996 mv‡j Zv‡`i cªwZ‡e`b Rgv †`q| 

KwgwU gš¿Yvj‡qi msL¨v 35 †_‡K 22-G bvwg‡q Avbvi, 47wU ms¯’v wejyß Kivi Ges b¨vqcvj 

(Ombudsman) cªwZôvi cª¯Íve †`q | Zviv aviYv K‡iwQ‡jb †h, G me mycvwik ev Í̄evqb Kiv n‡j cªvq 

174 †KvwU UvKv mvkªq Ges 46,276 Rb wmwfj Kg©Pvix AwZwi³ n‡e| Z‡e, miKv‡ii cwieZ©‡bi Kvi‡Y 

G cªwZ‡e`b ev¯Íevq‡bi ‡Kv‡bv D‡`¨vM Avi †bIqv nqwb| 

(5) Public Administration Reform Commission (PARC)t 1997 mv‡j MwVZ Public 

Administration Reform Commission (PARC) 2000 mv‡j Zv‡`i cªwZ‡e`b `vwLj K‡i| G 

Kwgk‡bi cªavb wQ‡jb Aemicªvß mwPe G. wU. Gg. kvgmyj nK| cªwZ‡e`‡b †jvKcªkvm‡bi ¯^”QZv, `¶Zv, 

Revew`wnZv Ges Kvh©KvwiZv e„w×i Ici ¸iæZ¡v‡ivc Kiv nq| GQvovI New Public Management 

(NPM) Z‡Ë¡i Av‡jv‡K cªkvmwbK I cªwµqvMZ cwieZ©b Ges †mev cª`v‡bi gvb Dbœq‡bi mycvwik Kiv 

nq| Kwgkb wZb ai‡bi mycvwik cª`vb K‡i: AšÍe©Z©x, ¯^í‡gqv`x Ges `xN©‡gqv`x| G mycvwik¸‡jvi g‡a¨ 

wQj cvewjK Awd‡mi j¶¨ I Kvh©vejx wba©viY, wmwfj mvwf©‡m †ckv`vwiZ¡ wbwðZKiY, Kg©¶gZv ch©‡e¶Y  

Ges djvdjwfwËK Kg©¶gZv (Annual Performance Agreement (APA), miKvwi ms¯’vi Avq-

e¨‡qi weeiY wbix¶v, Aa¯Íb I gvV ch©v‡qi `ß‡i ¶gZv n¯ÍvšÍi, ¯^”QZv I Revew`wnZvi Rb¨ miKvwi bw_ 

I cªwZ‡e`‡b D¤§y³ I gy³ cª‡ekvwaKvi, wePvi wefvM‡K wbe©vnx wefvM †_‡K c„_K Kiv Ges cyiv‡bv AvBb, 

wbqg, wewa I d‡g©i mijxKiY| Kwgk‡bi mycvwik¸‡jv miKvi KZ©…K M„nxZ nq Ges wKQy AšÍe©Z©x mycvwik 

ev¯ÍevwqZ nq| wePvi wefvM‡K wbe©vnx wefvM †_‡K c„_K Kiv n‡q‡Q Ges ỳb©xwZ `gb Kwgkb MVb Kiv 

n‡q‡Q, hv c~‡e©i ỳb©xwZ `gb e¨y‡iv‡K cybtbvgKiY K‡i cªwZwôZ n‡q‡Q| 

(6) Regulatory Reform commission (RRC)t 2007 mv‡ji 30 A‡±vei ZË¡veavqK miKv‡ii 

mgq W. AvKei Avjx Lv‡bi †bZ„‡Z¡ MwVZ Regulatory Reform commission (RRC) wQj 

cªkvmwbK KvVv‡gv‡K MwZkxj I Kvh©Ki Kivi GK mvnmx D‡`¨vM| 17 m`‡m¨i G Kwgkb we`¨gvb AvBb, 

Dcwewa I miKvwi Av‡`k ch©v‡jvPbv K‡i Acª‡qvRbxq wewa evwZj Ges cªkvmwbK cªwµqv mijxKi‡Yi 

mycvwik K‡i| †gvU 49wU mycvwi‡ki g‡a¨ cªavb wQj eva¨Zvg~jK Regulatory Impact Assessment 
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(RIA) KvVv‡gv Pvjy Kiv Ges cªkvmwbK Kvh©µg‡K mnRZi Kiv| ZË¡veavqK kvm‡bi KZ©…Z¡ev`x PwiÎ 

wKQy mycvwik ª̀æZ ev¯Íevq‡b mnvqK n‡jI 2009 mv‡j bZzb miKvi Avmvi ci Kwgkb Kvh©Z wbw®Œq n‡q 

c‡o| miKvwi ms¯’v¸‡jvi Amn‡hvwMZv Ges Af¨šÍixY msNv‡Zi Kvi‡Y 60% mycvwik ev¯ÍevwqZ nqwb| 

RRC-Gi KvR Am¤ú~Y© i‡q †M‡jI GwU cªkvmb I kvmb e¨e ’̄vq ms¯‹v‡ii cª‡qvRbxqZv ¯úófv‡e Zy‡j 

a‡i| ivR‰bwZK mw`”Qv I cªvwZôvwbK mgš^‡qi gva¨‡g IB mycvwik¸‡jv Kvh©Ki Kiv n‡j †`‡ki cªkvmb 

AviI ¯^”Q, Kvh©Ki Ges RbgyLx n‡q DV‡Z cviZ|   

¯^vaxbZvi ci †_‡K evsjv‡`‡ki cªkvmwbK ms¯‹v‡ii cªwZwU D‡`¨vM †`‡ki mgmvgwqK cª‡qvRbxqZvi Dci 

wfwË K‡i †bqv nq| Z‡e ivR‰bwZK mw`”Qvi Afve Ges cªvwZôvwbK mgš̂‡qi NvUwZ A‡bK mycvwik 

ev¯Íevq‡b evav n‡q ùvwo‡q‡Q| wePvi wefvM c„_KxKiY Ges ỳb©xwZ `gb Kwgkb MV‡bi g‡Zv wKQy 

D‡jøL‡hvM¨ cwieZ©b ev¯ÍevwqZ n‡jI, A‡bK ¸iæZ¡c~Y© c`‡¶c GL‡bv Aev¯ÍevwqZ i‡q‡Q| cªkvmwbK 

ms¯‹vi ïay bxwZMZ bq, GwU GKwU avivevwnK Ges mgwš^Z cªwµqv| RbM‡Yi Rb¨ AviI ¯^”Q, `vwqZ¡kxj 

Ges Kvh©Ki cªkvmb M‡o Zyj‡Z ivR‰bwZK A½xKvi Ges mwµq AskMªnY Acwinvh©| mwVK c`‡¶c †bIqv 

†M‡j, G ms¯‹vi¸‡jv †`‡ki Dbœq‡bi wfwË n‡q DV‡Z cv‡i|  

 L| `w¶Y I `w¶Y-c~e© Gwkqvq RbcÖkvmb ms¯‹v‡ii Kvh©Ki c×wZt 

RbcÖkvm‡bi g‡a¨ c×wZMZ, KvVv‡gvMZ I AvPiYMZ ms¯‹vi cÖm‡½ 2018 mv‡j Commonwealth 

Working Group of Public Administration RbcÖkvm‡bi ms¯‹v‡ii Rb¨ †ek K‡qKwU g~j bxwZ cÖYqb 

K‡i hv wb‡¤œ Zz‡j aiv n‡jvt  

1. GKwU ev Í̄eev`x Ges djvdj-wfwËK KvVv‡gv 

2. D‡Ïk¨ I cÖkvmwbK KvVv‡gvi ¯úóxKiY 

3. eyw×`xß ivR‰bwZK †KŠkj I m¤ú„³Zv 

4. j¶¨wfwËK `¶Zv I `¶Zv Dbœqb 

5. cix¶v-wbix¶v Ges D™¢veb 

6. †ckv`vwiZ¡ Ges DbœZ g‡bvej 

7. cvewjK †m±i ˆbwZKZvi Rb¨ GKwU AvPiYwewa 

8. Kvh©Ki I ev¯Íem¤§Z ỳb©xwZwe‡ivax †KŠkj 

MZ kZvãxi †kl `k‡K wbD cvewjK g¨v‡bR‡g›U (GbwcGg) aviYvi cÖfv‡e wek¦Ry‡o cvewjK †m±i¸‡jv 

GKwU HwZn¨evnx ÔUc WvDb g‡WjÕ †_‡K bvMwiK‡Kw› ª̀K, ms‡e`bkxj, D™¢vebx Ges bgbxq cvewjK 

†m±‡i iƒcvšÍwiZ n‡q‡Q| G ai‡bi cwieZ©b¸‡jv `w¶Y I `w¶Y-c~e© Gwkqvi †`k¸‡jv‡Z Jcwb‡ewkK 

KvVv‡gvi Aewkóvsk †_‡K m‡i G‡m AviI bvMwiK-evÜe Ges Kvh©Ki RbcÖkvm‡bi w`‡K AMÖmi nIqvi 

Rb¨ ms¯‹vi‡KI cÖfvweZ K‡i‡Q| `w¶Y-c~e© Gwkqvi †ewkifvM †`‡k wmwfj mvwf©‡m c‡`vbœwZ e¨e ’̄v 

Kg©¶gZv g~j¨vqb, †hvM¨Zv, †R¨ôZv Ges cix¶vi djvd‡ji Dci cÖwZwôZ| GLv‡b wKQz D‡jøL‡hvM¨ 
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D`vniY ‡`Iqv n‡q‡Q hv evsjv‡`‡ki †¶‡Î cÖvmw½K Ges cÖ‡qvM Kiv †h‡Z cv‡i| m‡e©vËg `„óvšÍ¸‡jv 

wb¤œiæct 

(1) gvj‡qwkqvt gvj‡qwkqv miKvi mvZwU ‡m±‡i cwi‡lev DbœZ Kivi Rb¨ GKwU miKvwi iƒcvšÍi 

Kg©m~wP (Government Transformation Program-GTP) ïiæ K‡i‡Qt ~̀lY, wk¶v, MÖvgxY 

AeKvVv‡gv, kû‡i MYcwienb, `vwi ª̀¨ I RxebhvÎvi e¨q| G Kg©m~wPi AvIZvq cÖwZwU †¶‡Îi Rb¨ 

miKv‡ii kxl©¯’vbxq gš¿x‡`i `vwqZ¡ ‡`Iqv nq Ges Kvh©m¤úv`‡bi j¶¨gvÎv (National Key 

Performance Indicators-NKPI) wba©viY Kiv nq| Gme jÿ¨ hv‡Z AR©b Kiv hvq Zv 

cwiexÿY, ch©‡e¶Y I DbœZ Kivi Rb¨ e¨e ’̄v †bqv nq| wRwUwci w`K-wb‡ ©̀kbvgyjK bxwZ wQj 

AskxRb‡`i g‡a¨ wbqwgZ civgk© Kiv| KviY, G bxwZ¸‡jv mswkøó gš¿Yvjq¸‡jvi AskMÖn‡Y 

Kg©kvjvi gva¨‡g cÖYqb Kiv n‡qwQj Ges Zviv we¯ÍvwiZ ev¯Íevqb cwiKíbvmn mywbw`©ó bxwZ wb‡q 

G‡mwQ‡jb| wRwUwc †emiKvwi Lv‡Zi †jvKmn AvšÍtwefvMxq mgm¨v mgvavbKvix ms¯’v¸‡jvI Pvjy 

K‡iwQj Ges Zviv cÖwZwU †¶‡Îi Rb¨ we Í̄vwiZ ev¯Íevqb cwiKíbv cÖYqb K‡iwQj| 

(2) wm½vcyit wm½vcy‡i †emiKvwi Lv‡Zi †P‡q miKvwi PvKwi‡Z fvj †eZb Ges ỳb©xwZi wel‡q k~b¨ 

mnbkxj †gavwfwËK wmwfj mvwf©m i‡q‡Q| †mLv‡b miKvwi Lv‡Zi Rbe‡ji g~j ‰ewkó n‡jv †gav, 

`¶Zv Ges bvMwiK‡`i AviI fvjfv‡e †mev †`Iqvi Rb¨ `¶Zv Ges Áv‡bi µgvMZ Avc‡MÖW Kiv 

Ges miKv‡ii g‡a¨ `¶Zv Ges Kvh©KvwiZv wbwðZ Kiv| GKwesk kZvãxi Rb¨ cvewjK mvwf©m-21 

(Public Service-PS 21) bv‡g cwiwPZ ms¯‹vi¸‡jvi ỳÕwU g~j D‡Ïk¨ wQjt (K) ¸YMZ gvb, 

wkóvPvi Ges RbM‡Yi Pvwn`v c~i‡Y cwi‡levi †kÖô‡Z¡i g‡bvfve jvjb Kiv; Ges (L) `¶Zvi Rb¨ 

AvaywbK e¨e ’̄vcbvi miÄvg Ges †KŠkj¸‡jv (‡hgb B-miKvi Ges MÖvnK Rwic) Kvh©Ki Kiv| 

wcGm-21 Gi j¶¨ Ggb GKwU cvewjK mvwf©m ˆZwi Kiv hv cwieZ©‡bi Rb¨ cÖ¯‘Z| GwU GKwU 

RbgyLx e¨e ’̄v hv miKvwi Kg©KZ©v‡`i µgvMZ Rb‡mevi gvb DbœwZ Kivi Rb¨ Zv‡`i ˆ`bw›`b 

Kv‡R cwieZ©b‡K DrmvwnZ K‡i| GwU Rb‡mevi evB‡i ga¨-Kg©Rxe‡b cÖ‡ekKvix‡`i AwfÁZv 

Kv‡R jvMv‡bvi Rb¨ GKwU cÖkvmwbK ms®‹…wZ Pvjy K‡i‡Q hviv RvwZi †mev Ki‡Z AvMÖnx| cvewjK 

mvwf©‡m GKwU "wgW-K¨vwiqvi wjWvm© Uª¨vK" Pvjy Kiv n‡q‡Q hv cvewjK mvwf©m †bZ…‡Z¡i `vwqZ¡ 

cvj‡bi m¤¢vebv Ges AvKv•Lvmn ga¨-K¨vwiqv‡i cÖ‡ekKvix‡`i Rb¨ GKwU †K› ª̀xq cÖ‡ekØvi| G 

ai‡bi bZzb cÖ‡ekKvix‡`i cvewjK mvwf©‡mi Kgc‡¶ ỳÕwU wfbœ Lv‡Z A‡š̂lY Ges AwfÁZv 

AR©‡bi Rb¨ Kv‡Ri N~Y©b KvVv‡gvi ga¨ w`‡q †h‡Z nq Ges Zvic‡i Zviv GKwU Lv‡Zi weKv‡ki 

w`‡K g‡bvwb‡ek K‡i, wewfbœ AskxRb‡`i mv‡_ Mfxi †bUIqvK© ˆZwi K‡i| 

(3) B‡›`v‡bwkqvt ‡`kwU wb‡qvM cÖwµqvq GKwU Kw¤úDUvi A¨vwm‡÷W †U÷ (Computer Assisted 

Test- CAT) Pvjy K‡i‡Q| K¨vU †gŠwjK Ges cÖhyw³MZ `¶Zv cix¶v wb‡q MwVZ| wewfbœ PvKwii 

c‡`i †NvlYvwU †Kv‡bv ms¯’vi Awdwmqvj I‡qemvB‡Ui gva¨‡g cÖKvk Kiv nq| miKvwi Kg©Pvixiv 

¯’vqx Kg©Pvix Ges Pzw³wfwËK Kg©Pvix‡`i mgš^‡q MwVZ Ges wb‡qvM e¨e ’̄v GKwU †gav e¨e ’̄vi Dci 

wfwËi Dci ˆZwi Kiv n‡q‡Q|  
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(4) `wÿY-c~e©-Gwkqvi Av‡iv K‡qKwU †`kt _vBj¨vÛ, wdwjcvBb, K‡¤̂vwWqv Ges gvqvbgv‡i evwl©K 

Kg©¶gZv g~j¨vq‡bi djvd‡ji wfwË‡Z Ges wf‡qZbvg Ges jvI wcwWAvi GKwU cix¶v ev 

ch©v‡jvPbvi Dci wbf©i K‡i D”PZi c‡` c‡`vbœwZ ‡`q| `w¶Y †Kvwiqvq D”PZi †MÖ‡W c‡`vbœwZ 

ch©v‡jvPbv KwgwU Øviv wba©vwiZ nq, hviv Kg©¶gZv, `¶Zv, wbw ©̀ó †¶‡Î we‡klxKiY, K¨vwiqv‡ii 

BwZnvm Ges Kg©¶gZv g~j¨vq‡bi wfwË‡Z cÖv_©x‡`i wbe©vPb K‡i| 

(5) kÖxj¼vt kÖxj¼vi †¶‡Î B-kÖxj¼v †ivWg¨vcwU bvMwiK‡`i RxebhvÎvi DbœwZ‡Z mnvqZv K‡i _v‡K| 

Zviv Dbœq‡bi PvwjKvkw³ wn‡m‡e AvBwmwU e¨envi K‡i GKvwaK †¶‡Î Av_©-mvgvwRK Dbœq‡b 

mvdj¨  AR©b K‡i‡Q| Zviv GKw`‡K AvBwmwU e¨envi K‡i gvbe Dbœqb Ges myi¶vi w`KwU‡Z 

we‡klfv‡e bRi w`‡q‡Q Ges  MÖvgxY Rb‡Mvwôi `wi ª̀ bvMwiK‡`i Pvwn`v c~i‡Yi j‡¶¨ Kg©m~wP 

cÖYqb K‡i|   

(6) fviZt 1990-Gi `kK †_‡K fviZ cvewjK †m±‡i A‡bK cwieZ©b G‡b‡Q| Zv‡`i mv¤cÖwZK 

ms¯‹vi cÖ‡Póvi j¶¨ n‡”Q bvMwiK‡`i ¶gZvqb K‡i ˆ`bw›`b wµqvKjv‡c miKvwi n¯Í‡¶c n«vm 

Kiv| G D‡`¨vM¸‡jvi g‡a¨ i‡q‡Q miKvwi cÖwµqv mijxKiY, jvj wdZvi ‡`ŠivZ¥¨ I `yb©xwZ n«vm 

Kiv Ges B-Mfb¨©v‡Ýi Kvh©Ki e¨envi| Zviv †emiKvwi Lv‡Zi myweav‡_© Ease of Doing 

Business -Gi ms¯‹vi K‡i GKK-DB‡Ûv e¨e ’̄vi gva¨‡g e¨emv‡qi Aby‡gv`b I AbygwZcÖ`vb 

cÖwµqv n«vm K‡i e¨emv‡qi Rb¨ wbqš¿K cwi‡ek‡K mnR K‡i Zz‡j‡Q| miKv‡i bZzb `„wófw½ Ges 

bZzb `¶Zv Avb‡Z hyM¥ mwPe ch©v‡q Gwiqv †¯úkvwj÷‡`i j¨vUvivj Gw›Uª (lateral entry) wn‡m‡e 

wb‡qvM Kiv n‡”Q| bxwZ cÖYqb I cÖkvm‡b bvMwiK‡`i AskMÖn‡Yi cvkvcvwk miKvwi KvRK‡g© 

¯^”QZv e„w×i Rb¨- gvBMf cø¨vUdg© (my gov platform) mybvMwiK‡`i wewfbœ miKvwi D‡`¨vM 

m¤ú‡K© aviYv Ges cÖwZwµqv Rvbv‡Z my‡hvM K‡i w`‡q‡Q| Z‡_¨i AwaKvi AvBb (AviwUAvB) 

bvMwiK‡`i Z_¨ AwfMg¨Zv Ges Revew`wnZv wbwðZ K‡i‡Q| Z`ycwi, Centralized Public 

Grivence Redress and Monitoring System (CPGRAMS) bvMwiK‡`i Awf‡hv‡Mi 

mgvav‡b mnvqZv K‡i| Awf‡hvMKvixi wbeÜ‡bi mgq cÖ`Ë wbeÜKiY AvBwW w`‡q 

wmwcwRAviGgG‡m `v‡qi Kiv Awf‡hv‡Mi w ’̄wZ Uª¨vK Kiv †h‡Z cv‡i| GgbwK Awf‡hv‡Mi mgvav‡b 

mš‘ó bv n‡j bvMwiK‡`i Rb¨ Avwcj myweavI i‡q‡Q| fviZ miKv‡ii wm×všÍ MÖn‡Y `¶Zv e„w×i 

Rb¨ Aa Í̄b Kg©Pvix‡`i Kv‡Q Avw_©K/cÖkvmwbK ¶gZv Kvh©Ki cÖZ¨c©Y Ges Zvic‡i miKvwi 

ms¯’v¸‡jvi g‡a¨ dvBj wb®úwËi GKK c‡q›U wbwðZ Kivi Rb¨ †W¯‹ Awdmvi wm‡÷g MÖn‡Yi e¨e ’̄v 

MÖnY Kiv n‡q‡Q| Z`ycwi, miKvwi Kg©Pvix‡`i ˆbwZKZv Ges mZZvi g~j¨‡ev‡ai Dci †Rvi †`Iqv 

n‡q‡Q| Kg©x‡`i wWwRUvj †iK‡W©i Rb¨ E-Human Resource Management System 

(EHRMS) Ges GgAvBG‡mi Rb¨ W¨vk‡evW© cÖeZ©b Kg©x cwiPvjbvi wi‡qj UvBg ch©‡e¶‡Y 

mnvqZv K‡i| 

(7) cvwK¯Ívbt cvwK¯Ívb miKvi  2015 mv‡j cwiKíbv, Dbœqb I ms¯‹vi gš¿Yvjq KZ©„K cÖewZ©Z 

ÔcvwK¯Ívb wfkb-2025Õ cÖYqb K‡i Ges wmwfj mvwf©m ms¯‹vi‡K Gi cÖavb j¶¨ wnmv‡e AšÍf©y³ 
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K‡i| †bZ…‡Z¡i ¸Yvejx Ges AwR©Z `¶Zvi Dci wfwË K‡i evwl©K g~j¨vqb e¨e ’̄vi gva¨‡g miKvwi 

Kg©Pvix‡`i cvidig¨vÝ g~j¨vqb Kiv nq| n¯ÍvšÍi‡hvM¨ welq¸‡jvi Dci wfwË K‡i mvsMVwbK 

Kg©¶gZv g~j¨vqb Ges gš¿Yvjq¸‡jvi Rb¨ gyL¨ Kvh©m¤úv`b m~PK¸‡jvi (Key Performance 

Indicators) gva¨‡g ms¯‹vi Kivi j¶¨ wbav©iY Kiv nq|  Gi cwi‡cÖwÿ‡Z 2018 mv‡j cvÄv‡ei 

wkqvj‡Kv‡Ui †WcywU Kwgkbvi Rbmvavi‡Yi cwi‡lev e¨e ’̄vi DbœwZ Ges Zv‡`i †`vi‡Mvovq †gŠwjK 

cwi‡lev ‡cŠ‡Q w`‡Z cÖkvm‡b bvMwiK‡`i m¤ú„³Zv †Rvi`vi K‡ib| G Qvov miKvi I RbM‡Yi 

g‡a¨ Av¯’v I D¤§y³Zvi cwi‡ek ˆZwi Kivi j‡ÿ¨ cÖhyw³ I †WUv e¨env‡ii gva¨‡g miKv‡ii wKQz 

KvR bvMwiK‡`i Kv‡Q Ac©Y Kivi cÖqv‡m GKwU wWwRUvj cÖKí Pvjy K‡ib|  

DwjøwLZ ch©v‡jvPbv †_‡K cÖZxqgvb nq †h, `w¶Y-c~e© Gwkqv Ges `w¶Y Gwkqvi †`k¸‡jv bvMwiK‡`i 

Pvwn`v c~i‡Yi  cÖwZ AwaKZi mwµq nIqvi Rb¨ cÖ_vMZ RbcÖkvmb †_‡K m‡i wM‡q RbcÖkvmb‡K iƒcvšÍi 

Ki‡Z ïiæ K‡i‡Q Ges wmwfj mvwf©m‡K AviI †ckv`vi Kivi Rb¨ c`‡¶c MÖnY K‡i‡Q| Zviv GKwesk 

kZvãxi P¨v‡jÄ †gvKvwejvq `¶ I m¶g RbcÖkvmb M‡o †Zvjvi KvR Ki‡Q|  RbM‡Yi µgea©gvb cÖZ¨vkv 

c~i‡Y evsjv‡`k G ai‡bi ms¯‹vi cÖ‡Póv MÖnY Ki‡Z cv‡i Ges AvMvgx K‡qK `k‡Ki g‡a¨ evsjv‡`k‡K 

DbœZ †`‡ki c‡_ wb‡q †h‡Z cv‡i| 

M. evsjv‡`‡ki RbcÖkvmb ms®‹v‡ii bZzb D‡`¨v‡Mi †hŠw³KZv 

RbgyLx cªkvmb ej‡Z Avgiv mvaviYZ eywS Ggb GKwU cªkvmb e¨e ’̄v ‡hLv‡b Rb‡mev n‡e gyL¨ KvR| GLb 

cÖ‡qvRb n‡”Qt (1) Rb‡mev cª`v‡bi KvR‡K mnRxKiY, RbMY †hb nqivbxi m¤§yLxb bv nq Giƒc cªwµqv 

cªeZ©b Ges D™¢‚Z RwUjZv cwinvi K‡i Ggb AvBb I wewa-weavbmg~‡ni ms¯‹vi Kiv| we‡kl K‡i †mev 

Mªn‡Yi †¶‡Î †h KÕwU wel‡q RbMY me©v‡c¶v †fvMvwšÍi m¤§yLxb nq ‡m¸‡jv‡K mvg‡b †i‡L ms¯‹v‡ii cª¯Íve 

Kiv; (2) cªwZwU `ß‡i Revew`wnZvi cªPwjZ weavb‡K AviI kw³kvjx Kiv; (3) RbevÜe Rbcªkvmb M‡o 

†Zvjvi Rb¨ ˆbwZKZv Ges Kg©`¶Zv e„w×i j‡ÿ¨ mywbw`©ó cªwk¶Y cª`vb Kiv; Ges  (4) Rbcªkvmb‡K 

ivRbxwZ gy³ Kivi Rb¨ wbw ©̀ó cª¯Íve cª`vb Kiv|  

‡h †Kv‡bv ms¯‹vi Kvh©µg A_ev cwieZ©b A_ev AvBb wewa-weav‡bi cªYqb Kivi c~‡e© wKQy mywbw`©ó welq 

we‡ePbvq wb‡q ms¯‹vi cwiKíbv MªnY Kiv cª‡qvRb| we‡kl K‡i AvšÍR©vwZK A½‡bi cªPwjZ c×wZ I 

cwieZ©b Ges f‚-ivRbxwZ cªfveK welq¸‡jvi cÖwZ bRi †`Iqv cÖ‡qvRb| GQvov †`‡ki Af¨šÍixY ev¯ÍeZv, 

Av_©-mvgvwRK Ae¯’v, ivR‰bwZK-cªkvmwbK cªfveK, Pvc m„wóKvix †Mvwô¸‡jvi Ae¯’vb wba©viY KivI 

Avek¨K| 

¯^vaxb evsjv‡`k cªwZôvi ci MYZvwš¿K ivóª I miKvi KvVv‡gv‡Z AvgjvZ‡š¿i f~wgKv mwVKfv‡e msÁvwqZ 

nqwb| d‡j cªRvZ‡š¿i Kg©Pvixiv MYZvwš¿K g~j¨‡eva mgybœZ †i‡L wbe©vwPZ miKv‡ii bxwZ I j¶¨ ev Í̄evq‡b 

h_vh_ f~wgKv cvjb Ki‡Z cv‡iwb| AwfÁZv ej‡Q †h, evsjv‡`‡k ivR‰bwZK, AivR‰bwZK ev mvgwiK 

kvmb mKj miKviB Kg‡ewk ˆ¯̂iZvwš¿K ev KZ©„Z¡ev`x AvPiY K‡i‡Qb| Zviv MYZvwš¿K ms®‹…wZi Abykxjb 

Kg K‡i‡Qb Ges bvMwiK‡`i †gŠwjK AwaKvi c~Yv©½fv‡e †`bwb| Avevi me miKv‡ii weiæ‡×B Kg‡ewk 
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~̀bx©wZi Awf‡hvM wQj| G‡ÿ‡Î AvgjvivI wcwQ‡q wQj bv| Rbwe‡ivax wm×všÍ¸‡jv MÖn‡Yi †ÿ‡Î Zv‡`iI 

m¤ú„³Zv wQj| Giƒc nIqvi ev¯ÍeZv wQj †h, miKvwi Kg©Pvixiv cÖZ¨ÿ ev c‡ivÿfv‡e ivR‰bwZK †bZ…‡Z¡i 

Kv‡Q wRw¤§ wQj| †hgb Zv‡`i wb‡qvM, e`wj ev c‡`vbœwZ me wKQz‡ZB Zv‡`i gyLv‡cÿx _vK‡Z n‡Zv| 

†Kv‡bv mr I mvnmx Kg©KZv© wbqggvwdK KvR Ki‡Z PvB‡j Zv‡K AcQ‡›`i RvqMvq e`wj Kiv n‡Zv| Ggb 

D`vniY cvIqv KwVb bq †h, cÖKí e¨q e„w×i Rb¨ Kg©KZv©‡`i A‰bwZK Pvc †`Iqv n‡Zv Ges Zv‡Z m¤§Z 

bv n‡j Zv‡`i weiæ‡× K‡Vvi e¨e¯’v †bIqvi ûgwK †`Iqv n‡Zv|  

‡h me KviY RbcÖkvmb‡K bvMwiK‡`i ¯^v‡_© KvR Ki‡Z †`qwb Zvi cÖavb KviY n‡”Q ~̀bx©wZi we Í̄vi| 

miKvwi Kg©KZv©iv KL‡bv KL‡bv Ggb me GK”QÎ ÿgZv †c‡q hvb hvi g‡a¨ ¯̂”QZv I Revew`wnZvi †Kv‡bv 

e¨e ’̄v _v‡K bv| Kg©KZv©‡`i †Kvb wel‡q KZUzKz ÿgZv †`Iqv n‡e Zv mywbw`©ô K‡i hyw³m½Zfv‡e †`Iqv 

DwPZ Ges mv‡_ _vK‡Z n‡e Revew`wnZvi mywbw`©ó e¨e ’̄v|   

2024 mv‡ji RyjvB-AvM‡ó c~e©eZ©x miKv‡ii Aemv‡bi ci ivóªe¨e ’̄vi me‡¶‡Î A_©en ms¯‹vi I cwieZ©b 

Avbvi AvKv•¶v †`Lv w`‡q‡Q| GLb mg‡qi `vwe n‡”Q, Ggb GKwU Rbcªkvmb e¨e ’̄v M‡o †Zvjv hv ¯̂vaxb 

†`‡ki bvMwiK‡`i mvaviY Avkv-AvKv•¶v, we‡kl K‡i gnvb gyw³hy‡×i gva¨‡g AwR©Z AvKv•¶v Ges mvg¨, 

mvgvwRK mywePvi I gvbweK ghv©`vi m‡e©v”P g~j¨‡eva mgybœZ ivL‡Z „̀pcªZ¨qx n‡e|  

evsjv‡`‡k cÖkvmwbK ms¯‹v‡ii j‡¶¨ ¯̂vaxbZvi ci †_‡K G ch©šÍ A‡bK¸‡jv Kwgkb/KwgwU MwVZ n‡q‡Q 

Ges cÖkvmb e¨e ’̄vq A‡bK cwieZ©b N‡U‡Q| wewfbœ ms¯‹vi Kwgkb/KwgwU Zv‡`i …̀wófsMx I †cÖ¶vc‡U 

cÖkvm‡bi wewfbœ †¶‡Î cwieZ©‡bi mzcvwik K‡i‡Q| Gme Kwgk‡bi A‡bK mzcvwikB ev¯ÍevwqZ nqwb| wKš‘ 

cÖkvmb e¨e ’̄vq cwieZ©b cÖwµqv KL‡bv †_‡g _v‡Kwb| weMZ 5 AvMó 2024-Gi QvÎ RbZvi GK 

bwRiwenxb Af¨zÌv‡bi gva¨‡g `xN© c‡bi eQ‡ii kvm‡bi cZ‡bi ci cÖ‡dmi W. †gvnv¤§` BDbz‡mi †bZ…‡Z¡ 

MwVZ AšÍ ©eZ©xKvjxb miKvi `vwqZ¡fvi MÖn‡Yi ciciB RbcÖkvmb ms¯‹vi Kwgkbmn cÖ_‡g QqwU I cieZ©x‡Z 

wewfbœ †¶‡Î Av‡iv K‡qKwU ms¯‹vi Kwgkb MVb K‡i|  

¯^vaxbZvi ci †_‡K cÖkvmwbK ms¯‹v‡ii Rb¨ G ch©šÍ wb‡qvwRZ Ab¨vb¨ Kwgkb/KwgwU †_‡K Gev‡ii ms¯‹vi 

KwgwUi †cÖ¶vcU I j‡¶¨ A‡bK wfbœZv i‡q‡Q| cÖ_gZ, G KwgkbwU GKwU ˆecøweK AšÍe ©Z©xKvjxb 

miKv‡ii Øviv cÖwZwôZ n‡q‡Q, hv MYAf z̈Ìv‡bi gva¨‡g GKwU `xN©Kvjxb AMYZvwš¿K I KZ©…Z¡ev`x kvm‡bi 

cZ‡bi ci D™¢‚Z RbAvKv•Lv¸‡jv c‚i‡Y cÖwZkÖzwZe×| wecøex kw³ I RbM‡Yi `vwei cÖwZwµqvq miKvi 

Kwgkbmg~n MVb K‡i‡Q, hvi j¶¨ ivóÖe¨e ’̄vi czbM©Vb| RbcÖkvmb ms¯‹vi Kwgkb Giƒc mgwš̂Z ms¯‹vi 

D‡`¨v‡Mi GKwU ¸iæZ¡c‚Y© Ask|  

GKwU AZ¨šÍ e¨vcK, AmvaviY I RwUj †cÖ¶vc‡U Ges GKwU mvwe©K ivóÖ cwieZ©b cÖwµqvi me©vZ¥K j¶¨ 

AR©‡bi mv‡_ msMwZc‚Y©fv‡e cÖkvmb ms¯‹v‡ii Rb¨ mzcvwik cÖ`v‡bi `vwqZ¡ eZ©gvb RbcÖkvmb ms¯‹vi 

Kwgk‡bi Dci b¨¯Í | c‚‡e ©i †h †Kv‡bv Kwgkb /KwgwUi G ai‡bi ‡Kv‡bv cUf‚wg I j¶¨ wQj bv| Av‡Mi 

Kwgkb/KwgwUi mv‡_ Gev‡ii gZ MYcÖZ¨vkvI m¤ú…³ wQj bv| Kwgk‡bi Kv‡Q ms¯‹vi wel‡q AšÍe ©Z©xKvjxb 

miKv‡ii cÖZ¨vkv GKiKg Ges ivRbxwZwe`‡`i cÖZ¨vkv nq‡Zv Ab¨ iKg n‡Z cv‡i| Z‡e, RbcÖkvm‡bi 

Af¨šÍ‡i hviv Kg ©iZ Av‡Qb †mme miKvwi Kg©KZ©v I Kg©Pvixe…›` Kwgk‡bi gva¨‡g Zv‡`i wbR¯^ cÖZ¨vkv 
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c‚i‡Yi c‡¶ cÖ‡qvRbxq c`‡¶c Avkv Ki‡Qb| Gme Kvi‡Y Kwgk‡bi `vwq‡Z¡i g‡a¨ eûg yLx RwUjZv i‡q‡Q 

Ges Kwgkb‡K me w`K we‡ePbvq G‡b GKwU mvwe©K …̀wóf½x †_‡K mywPwšÍZ I ev¯Íem¤§Z mzcvwik cÖ`vb 

Ki‡Z n‡e| G Rb¨ h‡_ó mg‡qi cÖ‡qvRb| gvÎ wZb/Pvi gvm mg‡qi g‡a¨ G KvR m¤úv`b AZ¨šÍ `ziƒn 

e¨vcvi| evsjv‡`‡ki †Kv‡bv ms¯‹vi Kwgkb‡KB GZ Kg mg‡qi g‡a¨ mzcvwik cÖ`vb Ki‡Z nqwb| cÖwZ‡e`b 

`vwL‡ji Rb¨ GK eQi mgq †c‡q‡Q Regulatory Reform Commission (A‡±vei 2007 †_‡K 

A‡±vei 2008)| GUvB b~¨bZg mgq Ges m‡e©v”P cÖvq wZb eQ‡iiI AwaK mgq †c‡q‡Q Public 

Administration Reform Commission ( 1997 Rzb ‡_‡K 2000)|  

RbcÖkvmb weMZ mg‡q c~e©eZx© miKv‡ii wbR¯^ D‡Ïk¨ ev¯Íevq‡bi Rb¨ AvÁven hš¿ wn‡m‡e e¨en«Z n‡q‡Q| 

Gi d‡j RbcÖkvm‡bi †fZiI A‡bK RwUjZv m…wó n‡q‡Q Ges cÖkvm‡bi AšÍwb©wnZ kw³‡K z̀e©j K‡i 

w`‡q‡Q| Af¨šÍixYfv‡e bxwZnxbZv,AvB‡bi kvm‡bi Abzcw¯’wZ, ˆelg¨, ivRbxwZKxKiY, z̀b©xwZ BZ¨vw` 

cÖkvmb‡K ¯̂vfvweKfv‡eB `ze©j I AKvh©Ki K‡i †d‡j‡Q| QvÎ-RbZvi Af z̈Ìvb cieZ©x mg‡q RbMY I 

miKv‡ii cÖZ¨vkv c‚i‡Y G cÖkvmb m¶g bq| d‡j RbcÖkvmb ms¯‹v‡ii cÖ_g KvR n‡”Q cÖkvm‡b weivRgvb 

eZ©gvb ¶Zmg‚n mvwi‡q G‡K ¯^vfvweK Ae¯’vq wdwi‡q Avbv I †mBmv‡_ h yMcrfv‡e cÖkvmb‡K e…nËi 

RbcÖZ¨vkv c‚i‡b cÖZ¨qx, wb‡ew`Z I m¶g K‡i M‡o †Zvjv| 

`xN© mgqe¨vcx XvjvIfv‡e ivRbxwZKxKi‡Yi Kvi‡Y †`‡ki RbcÖkvmb Zvi MYgzLxZv, Revew`wnZv I 

wbi‡c¶Zvi PwiÎ nvwi‡q †d‡j‡Q| †mBmv‡_ A`¶Zv, A‡hvM¨Zv I AKvh©KvwiZv †MvUv e¨e ’̄v‡K Ggbfv‡e 

MÖvm K‡i‡Q †h MYZvwš¿K I Kj¨vYgzLx iv‡óÖi cÖZ¨vkv c‚i‡Y G cÖkvmb e¨e ’̄v †Kvbfv‡eB Dchy³ bq| 

GgZve¯’vq, cÖkvmb‡K Kxfv‡e Rbg yLx, Revew`wn, `¶ I wbi‡c¶ K‡i M‡o †Zvjv hvq †me¨vcv‡i mzcvwik 

cÖ`v‡bi Rb¨ eZ©gvb RbcÖkvmb ms¯‹vi Kwgkb‡K `vwqZ¡ cÖ`vb Kiv n‡q‡Q| Kwgkb fwel¨‡Z evsjv‡`k 

RbcÖkvm‡b RbgyLxZv, Revew`wnZv, `¶Zv I wbi‡c¶Zv wbwðZ Kivi D‡Ïk¨ wb‡q Zvi Kg©KvÛ cwiPvjbv 

K‡i‡Q| Gme cwifvlv¸‡jv m¤ú‡K© wb‡¤œ GKUz Av‡jvKcvZ Kiv n‡jvt 

 (1) RbgyLxZvt MYZvwš¿K iv‡óÖ m½Z Kvi‡YB kvm‡bi †K› Ö̀we›` y‡Z RbMY Ae ’̄vb K‡i| RbAvKv•Lv c~i‡Yi 

Rb¨ RbgyLx cÖkvm‡bi cÖ‡qvRbxqZv mve©Rbxbfv‡e ¯^xK…Z| RbgyLx cÖkvmb AšÍf©zw³g ~jK, Rb‡Kw› Ö̀K Ges 

miKvwi Kvh©µ‡gi mKj ch©v‡q wewfbœ †kÖwY †ckvi gvbz‡li AskMÖnY wbwðZ K‡i| AwaKš‘, miKvi I 

cÖkvm‡bi ˆeaZv RbM‡Yi Av¯’v I MÖnY‡hvM¨Zvi Dci wbf©i K‡i| RbgyLx cÖkvmb G ˆeaZvi wfwË wnmv‡e 

KvR K‡i| mgv‡R ˆelg¨nxbZv I mvgvwRK b¨vqwePvi cÖwZôvi Rb¨ Gi cÖ‡qvRbxqZv Ab¯^xKvh©| G ai‡bi 

cÖkvm‡b RbM‡Yi AskMÖnY _vKvq Gi gva¨‡g RbMYI ¶gZvevb n‡q E‡V| gReyZ I †UKmB MYZ‡š¿i Rb¨ 

RbM‡Yi ¶gZvqb GKwU AZ¨vek¨Kxq Dcv`vb| ¶gZvi we‡K› Ö̀xKiY Ges ’̄vbxq miKvi I ivóÖxq cÖkvm‡bi 

g‡a¨ fvimvg¨c‚Y© m¤úK© ’̄vc‡bi gva¨‡g RbgyLxZv wbwðZ Kiv hvq| G Rb¨ cÖkvmwbK KvVv‡gv, AvBwb wewa 

weavb, Kg©m~wP, Kg©c×wZ I cÖwµqv, Ges mswkøó mevi AvPi‡Y cwieZ©b Avbqb Kiv `iKvi| miKvwi bxwZ 

I Kg©m~wP¸‡jv hv‡Z Ggbfv‡e ˆZwi I ev¯Íevqb Kiv nq hv‡Z bvMwiK †Kw›`ÖK †mevcÖ`vb I wcwQ‡q cov 

Rb‡Mvwômn mKj RbM‡Yi Rxebgv‡bi Dbœqb nq| m‡e©vcwi, †UKmB Rbg yLx cÖkvmb Movi Rb¨ KvVvgMZ 

I Kvh©MZfv‡e RbM‡Yi mswkøóZv e…w× Kiv cÖ‡qvRb| eZ©gv‡b we‡k¦i ivóÖ¸‡jv RvwZms‡Ni ZZ¡eav‡b 
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†UKmB Dbœq‡bi Rb¨ wewfbœ Kg©KvÛ cwiPvjbv Ki‡Q| MYZvwš¿K e¨e ’̄v I Rbg yLx cÖkvmb Qvov †UKmB 

Dbœqb m¤¢e bq| 

 (2) Revew`wnZvt RbM‡Yi g‡a¨ Av ’̄v m„wó, MYZvwš¿K g~j¨‡ev‡ai weKvk I Dbœqb, Kvh©Ki †mev cÖ`vb, 

ỳb©xwZ cÖwZ‡iva, Rbm¤ú„³Zv e „w×, kvwšÍ k„•Ljv i¶v, cÖkvmwbK I Dbœqb Kg©Kv‡Ûi mdj ev¯Íevqb Ges 

AvšÍR©vwZK cwigÛ‡j fvimvg¨c~Y© m¤úK© I BwZevPK fveg~wZ© wbwðZ Kivi Rb¨ RbcÖkvm‡b Revew`wnZvi 

f‚wgKv Acwimxg| Revew`wnZv cÖkvmb‡K MwZkxj, Kvh©Ki Ges MY-Av¯’v m¤úbœ K‡i M‡o Zz‡j| cÖkvm‡bi 

g~j e¨vwa ~̀b©xwZ‡K wbqš¿Y, z̀b©xwZ we‡ivax ms¯‹…wZi weKvk I G‡K ˆbwZK wfwËi Dci cÖwZôv Kivi Rb¨ 

Revew`wnZvi †Kv‡bv weKí †bB| cÖkvmb Revew`wnZvwenxb n‡j Kvh©Z miKvi wbqš¿Ynxb n‡q hvq, †`‡k 

gvby‡li AwaKvi I MYZš¿ DfqB wecbœ nq| 

 (3) `¶Zvt `¶Zv n‡”Q cÖkvm‡bi g~j PvwjKv kw³| Kvh©Ki cÖkvmb I bxwZ ev Í̄evq‡bi Rb¨ `¶ I m¶g 

RbcÖkvmb Acwinvh©| cÖkvm‡b †ckv`vwiZ¡ wbwðZ Kivi †¶‡Î `¶Zv cÖ‡qvRb| cÖhzw³MZ I ‰bwZK 

†bZ…‡Z¡i `¶Zv miKvwi Kg©KZ©v I Kg©Pvix‡`i‡K wewfbœ P¨v‡jÄ †gvKv‡ejv K‡i Kvh© m¤úv`‡b mvnvh¨ 

K‡i| Z_¨ cÖhyw³ I K…wÎg ezw×gËvi ª̀æZ eab©kxjZvi mv‡_ m½wZ †i‡L cÖkvm‡b cÖhyw³MZ I ‰bwZK 

`¶Zvi DrKl©Zv mvab Kiv GLb mg‡qi `vwe| `¶ cÖkvmb M‡o †Zvjvi Rb¨ †gavi wfwË‡Z wb‡qvM Ges 

†gav I Kg©`¶Zvi wfwË‡Z c‡`vbœwZ, cÖ‡qvRbxq cÖwk¶b Ges mswkøó‡`i g‡a¨ D™¢vebx kw³e„w× Kiv 

`iKvi| ‡`‡ki Af¨šÍixY cÖZ¨vkv I S uzwK Ges RwUj ‰ewk¦K MwZ-cÖK…wZ I cwieZ©bkxj P¨v‡jÄ †gvKv‡ejvi 

gZ †bZ…Z¡ cÖ`v‡bi m¶gZv cÖkvmwbK `¶Zvi Ab¨Zg GKwU welq| G cÖms‡M we‡klfv‡e Djø¨L¨ †h, 

cÖkvmwbK `¶Zvi mv‡_ Kg©m¤úv`‡b Gi Kvh©KvwiZv (effectiveness) I Kg©KzkjZv (efficiency) 

wbwðZ bv n‡j `¶Zv g‚j¨nxb n‡q c‡o| d‡j Kg©x‡`i g‡a¨ Kg©¯ú…nv I KvR Kivi Drmvn DÏxcbv I 

`ÿZv e…w× cvq bv|  A_P `¶Zv Dbœq‡bi mv‡_ IZ‡cÖvZfv‡e RwoZ| 

 (4) wbi‡c¶Zvt cÖkvm‡bi Dci Av¯’v RbMY I miKvi Df‡qi Rb¨ GKwU AZ¨šÍ ¸iæZ¡c ~Y© welq| `¶Zvi 

Kvh©KvwiZv I wbcyYZv Ges †mev cÖ`v‡b wb‡i‡c¶Zv i¶vi gva¨‡g Av¯’vi wfwË gRezZ nq| `jxqKiY 

z̀b©xwZ I c¶cvZ ỳóZvi Kvi‡Y cÖkvmb MYwew”Qbœ n‡q c‡o, RbM‡Yi †fvMvwšÍ evovq Ges miKvi I 

cÖkvm‡bi Dci RbM‡Yi Av¯’v D‡ØMRbKfv‡e nÖvm cvq| ivR‰bwZK ev e¨w³MZ ¯^v‡_© e¨en«Z bv n‡q 

RbcÖkvmb hv‡Z Rbmvavi‡Yi ¯^v‡_© KvR K‡i I RvwZ, ag©, eY©, wj½, mvgvwRK, A_©‰bwZK, ivR‰bwZK 

Ae¯’v‡bi D‡aŸ© D‡V KvR Ki‡Z cv‡i †m Rb¨ eZ©gvb ms¯‹vi cÖ‡Póvq we‡kl ¸iæZ¡ †`Iqv n‡q‡Q| G Rb¨ 

cÖvwZôvwbK ¯^vaxbZv wbwðZKiY I AvB‡bi kvmb cÖwZôvmn cÖkvm‡b wb‡qvwRZ gvbe m¤ú‡`i g‡a¨ †gav I 

mZZvi weKv‡ki Dci we‡kl ¸iæZ¡v‡ivc Kiv n‡q‡Q| 

 D‡jø¨L¨ †h, RbcÖkvmb ms¯‹v‡ii Dch©y³ j¶¨ I D‡Ïk¨mg~n ev¯Íevq‡bi Rb¨ cÖkvm‡bi nvW©Iq¨vi (Z_v Gi 

†fŠwZK KvVv‡gv I AvBbMZ KvVv‡gv) Ges mdUIq¨vi (Z_v Av`wk©K I mvs¯‹…wZK cwigÛj) Dfq †¶‡ÎB 

mgwš^Zfv‡e cwieZ©b mvab Kiv `iKvi| cÖkvm‡b Rbg yLxZv, Revew`wnZv, `¶Zv I wbi‡c¶Zv wbwðZ 

Kivi Rb¨ G‡`i cÖZ¨‡Ki mv‡_ mswkøó nvW©Iq¨vi I md‡Uvq¨v‡i h yMcZfv‡e cwieZ©b Avbv cÖ‡qvRb| 

cÖkvm‡bi KvVv‡gv I AvB‡b cwieZ©b Avbv ZZUv RwUj bq; Z‡e cÖkvmwbK AvPiY I ms¯‹…wZ‡Z cwieZ ©b 
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Avbv AZ¨šÍ Kómva¨ I mgqmv‡c¶ e¨cvi| Aciw`‡K, RbcÖkvm‡bi mvsMVwbK I Rbe‡ji †hŠw³KxKiY I 

Dbœqb mva‡bi Rb¨ cÖ‡qvRbxq ms®‹vi KivI ¸iæZ¡c~Y©|  

RbcÖkvmb ms¯‹v‡ii jÿ¨t evsjv‡`‡k Rbcªkvm‡bi my`~icªmvix j¶¨ ev wfkb n‡Z cv‡i iv‡óªi bvMwiK‡`i 

†mev cª`v‡bi Rb¨ mykvmb cªwZôv Kiv| mykvm‡bi Dcv`vb n‡jvt ¯^”Q I Revew`wnZvg~jK, `¶, Kvh©Ki I 

MwZkxj kvmb e¨e ’̄v| †mev cª`vb e¨e ’̄vi Dbœqb, cªvwZôvwbK `¶Zvi Dbœqb, †gavwfwËK Rbcªkvmb I 

AšÍf©yw³g~jK bxwZgvjv cªYqb| ZvB Rbcªkvmb‡K D™¢vebx, Awf‡hvwRZ I †UKmB Dbœq‡bi aviK-evnK 

n‡Z n‡e| cwiw¯’wZi cwi‡cªw¶‡Z Rbcªkvm‡b wb‡qvwRZ Kg©Pvix‡`i `„wófw½ Ggbfv‡e cwieZ©b Ki‡Z n‡e 

hv‡Z Zviv RbevÜe, ‰bwZK, webqx, mnbkxj, `¶, wbi‡c¶ I MwZkxj nq| GwU AR©b Kivi Rb¨ cª_‡g 

Rbcªkvm‡bi g~jbxwZ (Core Values) Ges j¶¨ (Goals) mwVKfv‡e wba©viY Kiv cª‡qvRb| 

ms¯‹vi †Kv‡bv mvgwqK cªwµqvi welq bq| eis ms¯‹vi n‡Z n‡e GKwU wbqwgZ cªwµqvi Ask hv cªwZwU 

gš¿Yvjq avivevwnKfv‡e m¤úv`b Ki‡e| mivmwi RbM‡Yi mv‡_ †hvMv‡hvM ¯’vc‡bi gva¨‡g ms¯‹vi cª¯Íve 

MªnY, ch©v‡jvPbv, cªwµqvKi‡bi gva¨‡g GKwU RbgyLx cªkvmb cªwZôv Kiv m¤¢e n‡e| 

Rbcªkvm‡b ¯^”QZv I Revew`wnZv wbwðZ Kivi †¶‡Î me©v‡c¶v ¸iæZ¡c~Y© welq n‡”Q iv‡óªi wZbwU wefvM 

Z_v wePvi wefvM, AvBb wefvM, I wbev©nx wefv‡Mi g‡a¨ cvi¯úvwiK Revew`wnZv wbwðZ Kiv| G j‡¶¨ 

wZbwU wefv‡Mi g‡a¨ ¶gZvi fvimvg¨ cª‡qvRb| DbœZ I kw³kvjx MYZvwš¿K †`kmgy‡ni ga¨ †_‡K 

evsjv‡`‡ki Av_©-mvgvwRK I ivR‰bwZK †cª¶vcU we‡ePbvq fvimvg¨ iÿvi GKwU c×wZ MªnY Kiv †h‡Z 

cv‡i|  

N| Rbcªkvm‡bi g~j mgm¨v¸‡jvi mswÿß wPÎt mywbw`©ó j¶¨ wba©vi‡Y hvIqvi Av‡M Rbcªkvm‡bi mgm¨v¸‡jv 

mbv³ Kiv ¸iæZ¡c~Y©| bvMwiK‡`i wewfbœ †kÖbxi Dci cwiPvwjZ bgybv Rwic †_‡K †h me Z_¨ cvIqv †M‡Q 

Zvi GKwU mswÿß wPÎ wb‡¤œ Zz‡j aiv n‡q‡Qt 

(1) RbcÖkvmb ms®‹vi m¤úwK©Z wewfbœ wel‡q bvMwiK‡`i gZvgZ 

Kwgkb RbcÖkvmb ms®‹vi m¤úwK©Z wewfbœ wel‡q Ab-jvB‡b bvMwiK‡`i gZvgZ msMÖ‡ni Rb¨ GK Rwic 

cwiPvjbv K‡i| Gi cwi‡cÖwÿ‡Z 1,05000 (GK jÿ cvuP nvRvi) bvMwiK wewfbœ cÖkœ m¤ú‡K© Zv‡`i 

AwfgZ cÖ`vb K‡i| wbav©wiZ cÖ‡kœi evB‡i D¤§y³fv‡e gZvgZ †`Iqvi my‡hvM ivLv nq| mgMÖ Rwi‡ci 

djvdj mdUIq¨v‡ii gva¨‡g cÖwµqvKiY K‡i gvbMZ (Qualitative) I msL¨vMZ (Quantitative)  †h 

Z_¨ cvIqv hvq Zvi mvims‡ÿc wb‡¤œi mviwY-2-‡Z †`Lv‡bv n‡q‡Q| 

mviwY-2t RbcÖkvmb ms®‹vi m¤úwK©Z wewfbœ wel‡q bvMwiK‡`i gZvgZ 

1. 84.4 % fvM bvMwiK g‡b K‡i †h, †`‡ki RbcÖkvm‡b ms®‹vi cÖ‡qvRb| 

2. 80% fvM †jvK g‡b K‡i †h, †`‡ki RbcÖkvmb e¨e ’̄v RbevÜe bq| 

3. 68.8% fvM bvMwi‡Ki aviYv weMZ 15 eQ‡i RbcÖkvm‡b wbi‡cÿZvi Afve wQj| 

4. 56% fvM †jvK g‡b K‡i †h, RbcÖkvmb‡K RbevÜe Kivi c‡_ cÖavb cÖwZeÜK n‡”Q ivR‰bwZK n Í̄‡ÿc 
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Ges 42% fv‡Mi g‡Z ~̀bx©wZB n‡”Q cÖavb euvav| 

5. 52 % DËi`vZvi g‡Z Revew`wnZv wbwðZ Kiv n‡e RbcÖkvmb ms®‹v‡ii cÖavb KvR Ges 36% fv‡Mi 

g‡Z ~̀bx©wZ ~̀i Ki‡Z cviv n‡”Q Avmj KvR| 

6. cÖvq 96% fv‡Mi AwfÁZv n‡”Q RbcÖkvm‡b ¯̂”QZv I Revew`wnZvi Afve i‡q‡Q| 

7. 66.4% fvM bvMwiK g‡b K‡ib †h, miKvwi Kg©Pvixiv bvMwiK‡`i mv‡_ kvm‡Ki b¨vq AvPiY K‡ib Ges 

Gi g‡a¨ 31% fv‡Mi g‡Z Zviv A‡mŠRb¨gyjK e¨envi K‡ib| 

8. 52% DËi`vZv g‡b K‡ib †h, Nyl Qvov †Kv‡bv †mev cvIqv hvq bv Ges 46% fv‡Mi g‡Z Zviv ‡mev 

PvB‡Z wM‡q ‡nb Í̄vi wkKvi n‡q‡Qb| 

9. cÖvq 76% fvM DËi`vZv g‡b K‡ib †h, we`¨gvb Dc‡Rjv c×wZ kw³kvjx K‡i fv‡jv †mev cvIqv †h‡Z 

cv‡i| 

10. 68% DËi`vZvi g‡Z we`¨gvb †Rjv cwil` e¨e ’̄v †gv‡UB Kvh©Ki bq| 

11. 47% fvM DËi`vZv g‡b K‡ib †h, we`¨gvb BDbwqb cwil` I †cŠimfv‡K kw³kvjx K‡i RbcÖkvm‡bi 

mv‡_ m¤ú„³ Kiv †h‡Z cv‡i| 

12. 57% fvM DËi`vZv g‡b K‡ib †h, 57% AvBb Ggb K‡Vvi AvBb cÖYqb Kiv DwPZ hv‡Z miKvwi 

Kg©Pvixiv ivR‰bwZK Pv‡c cÖfvweZ bv nq| 

13. gvÎ 23% fvM DËi`vZv g‡b K‡ib †h, RbcÖkvm‡b wWwRUvj c×wZi e¨vcK cÖmvi mgZvwfwËK †mev 

cÖ`v‡bi mnvqK n‡Z cv‡i| 

14. gvÎ 4% fvM bvMwiK g‡b K‡ib †h, †eZb I my‡hvM-myweav evov‡j Nyl- ~̀bx©wZ K‡g †h‡Z cv‡i| 

RbcÖkvmb ms®‹vi m¤úwK©Z wewfbœ wel‡qi cÖkœ I bvMwiK‡`i gZvgZ m¤^wjZ GKwU we‡kølY cwiwkó-2-

G †`Lv †h‡Z cv‡i|  

(2)  RbcÖkvmb KZ©„K cwi‡lev cÖ`v‡bi †ÿ‡Î †mev MÖnxZv‡`i cÖwZwµqv 

Kwgkb bvMwiK cwi‡lev m¤úwK©Z wewfbœ miKvwi `ß‡i †mev wb‡Z hvIqv mswkøó bvMwiK‡`i g‡a¨ GK 

Rwic cwiPvjbv K‡i| `ßiMy‡jv wQjt Znkxj`vi Awdm, mnKvix Kwgkbvi (f‚wg)-Gi Awdm, mve-

‡iwRóªx Awdm, †m‡Uj‡g›U Awdm, cywj‡ki `ßi, AvqKi Awdm, †cŠimfv/wmwU Ki‡cv‡ikb Awdm, 

we` ÿr, M¨vm I cvwbi wej I ¯^v¯’¨‡mev| D‡Ïk¨ wQj cwi‡lev m¤ú‡K© bvMwiK‡`i mš‘wó ev Amš‘wói 

gvÎv, Zv‡`i ev¯Íe AwfÁZv Rvbv Ges ms®‹v‡ii †ÿÎmg~n wPwýZ Kiv| Gi cwi‡cÖwÿ‡Z 5233 Rb 

bvMwiK wewfbœ cÖkœ m¤ú‡K© Zv‡`i AwfgZ cÖ`vb K‡i| wbav©wiZ cÖ‡kœi evB‡i D¤§y³fv‡e gZvgZ 

†`Iqvi my‡hvM ivLv nq| mgMÖ Rwi‡ci djvdj mdUIq¨v‡ii gva¨‡g cÖwµqvKiY K‡i gvbMZ 

(Qualitative) I msL¨vMZ (Quantitative)  †h Z_¨ cvIqv hvq Zvi mvims‡ÿc wb‡¤œi mviwY‡Z Zz‡j 

aviv n‡q‡Q| 
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mviwY-3t RbcÖkvmb KZ©„K cwi‡lev cÖ`v‡bi †ÿ‡Î †mev MÖnxZvi cÖwZwµqv 

µwgK `ßi gšÍe¨ 

1.  Znkxj Awdm, mnKvix 

Kwgkbvi (f‚wg)-Gi Awdm, 

mve-‡iwRóªx Awdm, †m‡Uj‡g›U 

Awdm, 

43.42% fv‡Mi g‡Z Nyl w`‡Z n‡q‡Q Ges 18.59% g‡b K‡ib †h, Zviv KvR Ki‡Z 

Pvq bv| 10.13 % fvM ‡mev MÖnxZv IB me Awc‡l wM‡q ỳe©¨envi I ~̀Yx©wZi cÖgvb 

†c‡q‡Qb| 

2.  evsjv‡`k cywjk cÖvq 50% †mevMÖnxZvi g‡Z, N~l- ~̀bx©wZ Qvov KvR nq bv| gvÎ 15% fvM e‡j‡Qb †h, 

Zviv _vbvq fv‡jv e¨envi †c‡q‡Qb Ges 11% fvM e‡j‡Qb †h, Zv‡`i cvm‡cvU© 

†fwiwd‡Kkb mn‡RB m¤úbœ n‡q‡Q| Avi gvÎ 4% fvM e‡j‡Qb †h, Zviv mwVKfv‡e 

wRwW Ki‡Z †c‡i‡Qb| 

3.  AvqKi Awdm cÖvq 42% †mevMÖnxZv Avq Ki Awd‡m Nyl I ~̀bx©wZi m¤§yLxb n‡q‡Q Ges 10% fvM 

nqivwbi wkKvi n‡q‡Qb| Zviv IB Awd‡m wWwRUvj c×wZ Pvjy Kivi civgk© w`‡q‡Qb| 

4.  ‡cŠimfv/wmwU Ki‡cv‡ikb 32% †mev MÖnxZv ỳe¨©nv‡ii gy‡LvgywL Ges 27.75% fvM Nyl w`‡Z eva¨ n‡q‡Qb| cÖvq 

13% nqivwbi wkKvi n‡q‡Qb| 

5.  we ỳ¨r, cvwb I M¨vm-Gi mswkøó 

Awdm 

cÖvq 42% †mevMÖnxZv GmKj ms¯’vi †mev m¤ú‡K© Am‡šÍvl cÖKvk K‡ib Ges 18.58%  

Rvwb‡q‡Qb †h, Zviv wbqwgZ cvwb mieivn cvb bv| cÖvq 8% e‡j‡Qb †h, Zv‡`I mv‡_ 

Lvivc AvPiY Kiv n‡q‡Q| 

6.  miKvwi cÖwZôv‡b ¯^v ’̄¨ †mev cÖvq 100% fvM †mev MÖnxZv Am‡šÍvl cÖKvk K‡ †Qb| wbw ©̀ófv‡e cÖvq 46% fvM 

e‡j‡Qb †h, Zviv wb¤œgv‡bi †mev †c‡q‡Qb Ges Ilya cvbwb Rvwb‡q‡Qb cÖvq 12% fvM 

†mevMÖnxZv|  

RbcÖkvmb KZ©„K cwi‡lev cÖ`v‡bi †ÿ‡Î ‡mevMÖnxZv‡`i cÖwZwµqv m¤^wjZ GKwU we‡kølY cwiwkó-3-G 

-G †`Lv †h‡Z cv‡i| 

(3) RbcÖkvmb ms®‹vi m¤úwK©Z wewfbœ wel‡q wkÿv_x©‡`i gZvgZt 

Kwgkb RbcÖkvmb ms®‹vi m¤úwK©Z wewfbœ wel‡q Ab-jvB‡b wkÿv_x©‡`i gZvgZ †`Iqvi Rb¨ GK Rwic 

cwiPvjbv K‡i| D‡Ïk¨ wQj fwel¨Z iæcKí, Kvh©KvwiZv I bxwZ ms®‹v‡ii wel‡q Ziæb‡`i fvebv 

m¤ú‡K© Rvbv| Gi cwi‡cÖwÿ‡Z 89 Rb wkÿv_x© wewfbœ cÖkœ m¤ú‡K© Zv‡`i AwfgZ cÖ`vb K‡i| wbav©wiZ 

cÖ‡kœi evB‡i D¤§y³fv‡e gZvgZ †`Iqvi my‡hvM ivLv nq| mgMÖ Rwi‡ci djvdj mdUIq¨v‡ii gva¨‡g 

cÖwµqvKiY K‡i gvbMZ (Qualitative) I msL¨vMZ (Quantitative)  †h Z_¨ cvIqv hvq Zvi 

mvims‡ÿc wb‡¤œi mviwY‡Z Zz‡j aiv n‡q‡Q| 

mviwY-4t RbcÖkvmb ms®‹vi m¤úwK©Z wewfbœ wel‡q wkÿv_x©‡`i gZvgZ 

1. fwel¨Z RbcÖkvmb n‡Z n‡e RbevÜe (19.71%), ~̀bx©wZgy³ (13.14%) Ges wbi‡cÿ 11.68%)| 

2. wkÿv_x©‡`i g‡Z, RbcÖkvm‡b ¯̂”QZv I Revew`wnZv wbwðZ Kivi Rb¨ `iKvi †gavwfwËK wb‡qvM (20.95), K‡Vvi cwiexÿY 

I g~j¨vqY (19.05%), AvB‡bi kvmb (18.01%)|  

3. ivR‰bwZK n Í̄‡ÿc †_‡K RbcÖkvmb‡K gy³ ivLvi Rb¨ hv Kiv `iKvi Zv n‡jv miKvwi Kg©Pvix‡`i ivR‰bwZK wbi‡cÿZv I 

¯̂vaxbZv (18.88%), ¯̂”QZv I Revew`wnZv (13.33%), ˆbwZK Abykxjb I AvB‡bi kvmb (11.11%)| 
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4.  wkÿv_x©‡`i g‡Z, RbcÖkvm‡b ~̀bx©wZ ~̀i Kivi Rb¨ `iKvi K‡Vvi kvw Í̄i weavb (15.44%), ¯̂”QZv I Revew`wnZv wbwðZ 

Kiv (13.24%), ~̀bx©wZ `g‡b kw³kvjx KwgwU (10.29%), mr Kg©Pvix‡`i c‡ÿ _vKv (9.56%), Ges †eZb KvVv‡gv 

DbœxZKiY (8.09%)| 

5. wkÿv_x©‡`i g‡Z, RbcÖkvm‡bi †mevi Kvh©KvwiZv e„w×i Rb¨ `iKvi myôz wb‡qvM wbwðZ Kiv (24.24%), K‡Vvi cwiexÿY I 

g~j¨vqY (18.18%), Revew`wnZv wbwðZ Kiv (17.42%)| 

6. wewfbœ mvwf©‡mi wb‡qvM ciwÿvi †ÿ‡Î mvaviY I KvwiMwi †kÖbx cÖv_x©‡`i Rb¨ c„_K cixÿv c×wZ Pvjy Kiv DwPZ e‡j g‡b K‡i 

AwaKvsk wkÿv_x© (85.71%)|  

RbcÖkvmb ms®‹vi m¤úwK©Z wewfbœ wel‡q wkÿv_x©‡`i gZvgZ m¤^wjZ GKwU we‡kølY cwiwkó-4-G †`Lv †h‡Z 

cv‡i|  

(4) Kwgkb evsjv‡`‡k †jvKcÖkvmb cÖwkÿY ‡K› ª̀ (wewcGwUwm)I evsjv‡`k Bbw÷wUDU Ad Mf‡b©Ý GÛ 

g¨v‡bR‡g›U (weAvBwRGg)-G wZbwU Avjv`v †Kv‡m© cÖwkÿYiZ wewfbœ mvwf©‡mi 116 Rb Kg©KZv©‡`i 

wb‡q GKvwaK †dvKvm MÖæc wWmKvkb-Gi Av‡qvRb K‡i| Zviv RbcÖkvm‡bi †h mKj mgm¨v wPwýZ 

K‡i‡Qb Ges gZvgZ w`‡q‡Qb Zv wb‡¤œi mviwY‡Z ms‡ÿ‡c Zz‡j aiv n‡jvt 

mviwY-5t cÖwkÿYiZ wewfbœ mvwf©‡mi Kg©KZv©‡`i wb‡q AbywôZ †dvKvm MÖæc wWmKvkb-Gi Z_¨  

1. RbcÖkvm‡bi wewfbœ cÖwZôv‡bi GLwZqvi, †gav-wfwËK wb‡qvM I Kvh©Ki cwi‡lev cÖ`v‡bi †ÿ‡Î ivR‰bwZK 

n Í̄‡ÿc; 

2. RbcÖkvm‡bi mKj †ÿ‡Î wWwRUvj c×wZ cÖewZ©Z bv nIqvq Gi Kvh©KvwiZvq NvUwZ †`Lv hv‡”Q; 

3. RbcÖkvm‡b ¯̂”QZv I Revew`wnZv wbwðZKi‡Y wmwU‡Rb PvU©vi Abyhvqx KvR bv Kiv, Awf‡hvM cÖwZKv‡ii Afve; 

4. wewfbœ miKvwi msl&_vi g‡a¨ AvšÍtms ’̄v mgš^‡qi Afve Rb‡mevi Kvh©KvwiZv‡K webó K‡i; 

5. ’̄vbxq miKvi cÖwZôv‡b wbR¯̂ m¤ú‡`I Afve, Rbe‡ji cÖwkÿ‡Yi Afve I wm×všÍ I bxwZ cÖYq‡b bvMwiK 

m¤ú„³Zvi Afve| Gme cÖwZôv‡b wWwRUvj wWfvBm I AeKvV‡gvi Afve _vKvq RbMY DcK…Z n‡Z cvi‡Q bv; 

6. `~bx©wZi weiæ‡× eskxev`‡Ki Afve, KviY Zv‡`i wbivcËv wbwð‡Zi e¨e ’̄v †bB| 

7. wbev©wPZ RbcÖwZwbwa‡`i †bZ…‡Z¡i †hvM¨Zv gvbm¤úbœ bq Ges Zviv wm×všÍ MÖn‡Y ˆbwZKZvi gvb`Û iÿv K‡ib bv; 

8. wewfbœ gš¿Yvjq AvšÍtgš¿Yvjq mgš̂‡qi Afve, m¤ú‡`i mxgve×Zv I mvsMVwbK `ÿZvi Afv‡e Kvw•LZgv‡bi 

Kg©m¤úv`b Ki‡Z cvi‡Q bv; 

9. miKvwi Kg©Pvix‡`i eZ©gv‡b †hme cÖwkÿY cÖ`vb Kiv n‡”Q Zv hy‡Mi Pvwn`vi mv‡_ m½wZc~Y© bq; 

10. mwVK I mg‡qvchyMx Z_¨ I ciwmsL¨vbwfwËK wm×všÍ MÖn‡bi c×wZ M‡o bv DVv; 

11. Rbcwi‡lev e¨e ’̄vq wdWe¨vK I g~j¨vq‡b bvMwiK‡`i m¤ú„³Zvi Afve; 

12. miKvwi Kg©Pvix‡`I †eZb KvVv‡gv gy ª̀vùxwZ I ª̀e¨g‡j¨I D×©MwZi mv‡_ mvgÄm¨d‚Y© bq; 

13. GbwRI Ges mvgvwRK ms ’̄v¸‡jvi Ae¨eüZ kw³ I m¤ú`‡K Kv‡R bv jvMv‡bv| 

Av‡jvP¨ Rix‡ci we¯ÍvwiZ Ges RbcÖkvm‡bi mgm¨v mgvav‡b mswkøó miKvwi Kg©KZv©iv ‡dvKvm MÖæc 

wWmKvk‡b †hme civgk© w`‡q‡Qb Zv cwiwkó-5 G †`Lv †h‡Z cv‡i| 

(5)  ivRavbx XvKvi evB‡i wewfbœ †Rjv I Dc‡Rjv mdi K‡i Kwgkb gvV chv©‡qi bvMwiK‡`i KvQ †_‡K 

†h mKj AwfgZ msMÖn K‡i‡Q Zvi GKwU mswÿß wPÎ cwiwkó-6 G †`Lv †h‡Z cv‡i|  

(6) wewfbœ `ßi/ms ’̄v, mvwf©m G¨v‡mvwm‡qkb, e¨emvqx msMVb, mvsevw`K I mykxj mgv‡Ri cÖwZwbwa‡`i 

gZvgZ cwiwkó-7 G †`Lv †h‡Z cv‡i| 
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(7) RbcÖkvmb ms®‹v‡ii D‡Ï‡k¨ wewfbœ AskxR‡bi cÖ¯Íve/mycvwik m¤̂wjZ mswÿß weeiY cwiwkó-8-G †`Lv 

†h‡Z cv‡i| 

O. D‡jøwLZ wewfbœ Rwi‡ci djvdj, RbcÖkvmb msµvšÍ `wjjvw` I eB-cy¯ÍK cy•Lvbycy•L chv©‡jvPbv Kivi 

c‡i ‡hme mgm¨v wPwýZ Kiv n‡q‡Q Zv wb¤œiƒc: 

(1) ỳb©xwZ, (2) ivR‰bwZK n Í̄‡¶c, (3) A`¶Zv I AvgjvZvwš¿K `„wófw½, (4) ¯^”QZvi Afve, (5) ỳe©j 

Revew`wnZv, (6) mxwgZ RbAskMªnY, (7) wb‡qvM I c‡`vbœwZ Bm~¨, (8) Ifvij¨vwcs Ges AcªPwjZ 

g¨v‡ÛU, (9) cvidig¨vÝ mgm¨v/axi wm×všÍ MªnY, (10) m¤ú‡`i Ace¨envi I m¤ú‡`i mxgve×Zv, Ges 

(11) h_vh_ mgš̂‡qi Afve| 

Gme g~j mgm¨v¸‡jv mgvavb Kivi Rb¨ evsjv‡`‡ki Rbcªkvm‡bi Rb¨ h_vh_ j¶¨ wba©viY Ki‡Z n‡e hv 

wb‡¤œi Aby‡”Q‡` Zz‡j aiv n‡q‡Qt  

P| ms¯‹vi Kg©m~wPi Av‡jvP¨ welqt Rbcªkvmb ms¯‹vi Kwgkb‡K evsjv‡`‡ki D™¢~Z †cª¶vc‡U Rbcªkvmb 

ms¯‹vi wel‡q GKwU cªwZ‡e`b ˆZwii ‡h `vwqZ¡ †`Iqv n‡q‡Q Zv‡Z Rbcªkvmb‡K (K) RbgyLx, (L) 

Revew`wng~jK, (M) `¶ Ges (N) wbi‡c¶fv‡e cybM©Vb Kivi K_v ejv n‡q‡Q| Rbcªkvm‡bi Kvh©cwiwai 

Ici ¸iæZ¡v‡ivc Kiv Ges cª¯ÍvweZ bZyb Rbcªkvm‡bi DwjøwLZ PviwU j‡¶¨i w`‡K wbweofv‡e ch©‡e¶Y 

Ki‡j GUv ¯úó †h, Rbcªkvmb‡K Revew`wnZvi AvIZvq Avbvi Rb¨ †h j¶¨gvÎv wba©viY Kiv n‡q‡Q Zvi 

mv‡_ Av‡iv wKQz welq hy³ nIqv DwPZ| e ‘̄Z RbcÖkvmb‡K RbgyLx, Revew`wng~jK, `¶ Ges wbi‡c¶ 

wn‡m‡e cybM©V‡bi cvkvcvwk Zv‡K Kvh©Ki Ges mywbcyb K‡iI M‡o Zzj‡Z n‡e| GKBfv‡e `¶ cªkvm‡bi 

j¶¨ AR©‡b cªwk¶Y, m¶gZv e„w× I mwVK †KŠkjMZ †bZ„‡Z¡i weKvk AšÍf©y³ Ki‡Z n‡e| G cªm‡½ Dc‡i 

DwjøwLZ PviwU j¶¨‡K m¤úªmvwiZ K‡i RbcÖkvmb‡K Av‡iv Kvh©Ki I cwi‡levq Kg©Kzkj Kivi welqwU 

AšÍfz©³ Kiv n‡q‡Q| mvwe©Kfv‡e RbcÖkvmb ms®‹v‡ii Rb¨ Kwgkb wbgœwjwLZ QqwU j¶¨‡K we‡ePbv K‡i‡Q: 

K) MYgyLx RbcÖkvmb, (L) ¯^”Q I Revew`wng~jK cÖkvmb, (M) RbcÖkvm‡bi `¶Zv I m¶gZv Dbœqb, (N) 

wbi‡c¶ RbcÖkvmb, O) Rbcwi‡levq mywbcybZv, Ges (P) Kvh©Ki RbcÖkvmb| 

mviwY 6t ms¯‹v‡ii j¶¨, g~j mgm¨v Ges m¤¢ve¨ ms¯‹vi welq 

µwgK  j¶¨ g~j mgm¨v m¤¢ve¨ ms¯‹vi welq 

1.  RbgyLx cÖkvmb • mxwgZ RbAskMªnY 

 

• bvMwiK m¤ú…³Zv 

• AwfMg¨Zv 

• AskMªnY 

2.  Revew`wnZvg~jK, ¯̂”Q Ges 

Db¥y³ RbcÖkvmb 

• ỳb©xwZ  

• ỳe©j Revew`wnZv  

• ¯^”QZvi Afve 

• Revew`wnZv †Rvi`vi Kiv 

• ¯^”QZv evov‡bv 

• ỳb©xwZ cªwZ‡iva 

3.  RbcÖkvm‡bi `¶Zv I m¶gZv 

Dbœqb 

• wb‡qvM I c‡`vbœwZ msµvšÍ mgm¨v 

• A`¶Zv I AvgjvZš¿ 

• cªwk¶Y I Dbœqb 

• †ckv`vwiZ¡  

• ‡gav AvK„ó Kiv 

4.  wbi‡c¶ RbcÖkvmb • ivR‰bwZK n¯Í‡¶c • AvB‡bi kvmb  
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 • †ckv`vwiZ¡ 

5.  `¶ cwi‡levq mywcybZv • AvgjvZ‡š¿ A`¶Zv 

• Kvh©-m¤úv`b cÖwµqv 

• axiMwZ‡Z wm×všÍ †bIqv 

• `¶ †mev cª`vb  

• cÖwµqv mnRxKiY 

• Kg©m¤úv`b-wfwËK e¨e ’̄vcbv 

6. Kvh©Ki RbcÖkvmb • Kv‡Ri ˆØZZv 

• m¤ú‡`i Ace¨envi Ges m¤ú‡`i 

mxgve×Zv 

• h_vh_ mgš̂‡qi Afve  

• AvšÍtms¯’v mgš̂q 

• cªhyw³ MªnY 

• bxwZ ev Í̄evqb 

• wWwRUvj iƒcvšÍi 

wb‡gœv³ mviwY-7 mviwY-6-G msÁvwqZ ms¯‹vi ‡ÿÎ¸‡jvi wewfbœ w`‡Ki wKQyUv we Í̄…Z gvÎv cª`vb K‡it 

mviwY- 7: ms¯‹vi ‡ÿÎ¸‡jvi Dcv`vbmg~‡ni we¯ÍvwiZ eY©bv 

µwgK 

bs 

g~j mgm¨v Ges j¶¨ cª Í̄vweZ ms¯‹vi e¨e ’̄v 

1. • jÿ¨-RbgyLx cÖkvmb 

• mgm¨v- mxwgZ RbAskMªnY 

 
 

K) ‡bZ„Z¡ Ges †KŠkjMZ e¨e ’̄vcbvt miKvwi Lv‡Zi ms ’̄v¸‡jv‡Z †bZ„Z¡ Ges 

†KŠkjMZ e¨e ’̄vcbv Ges cª‡qv‡Mi g~j¨vqb Kiv  

L) bvMwiK‡`i m¤ú…³Zvt wdWe¨vK cªwµqv Ges Rbmvavi‡Yi civg‡k©i gva¨‡g 

bvMwiK‡`i AskMªnY e„w× K‡i|  

M) wWwRUvj iƒcvšÍit wWwRUvj †mev I B-Mf‡b©Ý D‡`¨v‡Mi eZ©gvb Ae ’̄v g~j¨vqb 

Kiv, AwfMg¨Zv I `¶Zv e„w×i Rb¨ DbœwZi mycvwik Kiv|  

M) cªwZwµqvkxjZvt wbwðZ Kiv †h, miKvwi Kg©Pvixiv bvMwiK‡`i cª‡qvRb Ges 

D‡Ø‡Mi cªwZ wµqvkxj|  

N) AwfMg¨Zvt cªvwšÍK Rb‡Mvôxmn mg Í̄ bvMwiK miKvwi Kg©m~wP Ges cwi‡lev¸‡jv 

†_‡K DcK„Z n‡Z cv‡i Zv wbwðZ Kiv|  

O) AskMªnYt wm×všÍ MªnY cªwµqvq bvMwiK‡`i m¤ú…³Zv cªPvi K‡i|  

P) AvšÍtms ’̄v mgš^qt Rbcªkvm‡b mgš^q evov‡Z Ges Acª‡qvRbxqZv nªvm Ki‡Z 

wewfbœ miKvwi ms ’̄vi g‡a¨ mn‡hvwMZv we‡kølY Kiv| 

2. • jÿ¨t Revew`wnZv 

• mgm¨v- ỳb©xwZ, ỳe©j 

Revew`wnZv I ¯^”QZvi Afve 

K) Revew`wnZv †Rvi`vi Kivt miKvwi Kg©Pvix‡`i K‡g©i Rb¨ Revew`wnZvi 

AvIZvq Avbvi e¨e ’̄v evov‡bv| 

L) `yb©xwZ cªwZ‡ivat ỳb©xwZ cªwZ‡iva Ges ˆbwZK AvPiY cªPv‡ii Rb¨ e¨e ’̄v 

MÖnY|  

M) ¯̂”QZv wbwðZKiYt miKvwi Kvh©µg Ges wm×všÍ MªnY cªwµqv m¤úwK©Z Z‡_¨ 

Rbmvavi‡Yi mnR AwfMg¨Zv wbwðZ Kiv| 

3. • jÿ¨-`¶Zv I m¶gZv Dbœqb 

• mgm¨v- wb‡qvM I c‡`vbœwZ 

msµvšÍ mgm¨v Ges A`¶Zv I 

AvgjvZvwš¿K gvbwmKZv 

• cªwk¶Y I Dbœqbt miKvwi Kg©Pvix‡`i `¶Zv Ges Ávb e„w×i Rb¨ cªwk¶Y 

Kg©m~wP‡Z wewb‡qvM K‡i|  

• cªwZfv AvKl©Yt cªwZfvevb e¨w³‡`i AvKl©Y Ges a‡i ivLvi †KŠkj weKvk 

K‡i|  

• ‡ckv`vixKiYt Rb‡mevi g‡a¨ GKwU †ckv`vi ˆbwZKZv cªPvi K‡i 

4. • jÿ¨-wbi‡c¶ RbcÖkvmb 

• mgm¨v-ivR‰bwZK n Í̄‡¶c 

 

• cªwk¶Y I Dbœqbt miKvwi Kg©Pvix‡`i `¶Zv Ges Ávb e„w×i Rb¨ cªwk¶Y 

Kg©m~wP‡Z wewb‡qvM K‡i|  

• cªwZfv AvKl©Y Kivt cªwZfvevb e¨w³‡`i AvKl©Y Ges a‡i ivLvi †KŠkj 

weKvk K‡i|  

• ‡ckv`vixKiYt Rb‡mevi g‡a¨ GKwU †ckv`vi ˆbwZKZv cªPvi K‡i|  

5. • jÿ¨-`¶ I mÿg RbcÖkvmb 

• mgm¨v- A`¶Zv,  Kg©m¤úv`‡b 

mgm¨v I axiMwZ‡Z wm×všÍ 

†bIqv  

• `¶ cwi‡lev mieivnt Rbmvavi‡Yi cwi‡lev¸wji ¸Ygvb Ges `¶Zv evovq|  

• wWwRUvj iƒcvšÍit wWwRUvj †mev I B-Mf‡b©Ý D‡`¨v‡Mi eZ©gvb Ae ’̄v g~j¨vqb 

Kiv, AwfMg¨Zv I `¶Zv e„w×i Rb¨ DbœwZi mycvwik Kiv| 

• cªwµqv¸wj mnRxKiYt cªkvmwbK c×wZ nªvm Kiv Ges cªwµqv¸wj mnR Kiv| 
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 • Kg©m¤úv`b-wfwËK e¨e ’̄vcbvt Kg©¶gZvwfwËK g~j¨vqb Ges cyi®‹vi/kvw Í̄ 

cªeZ©b Kiv|  

• AvšÍtms ’̄v mgš^qt Rbcªkvm‡b mgš^q e„w× Ges Acª‡qvRbxqZv nªvm Kivi Rb¨ 

wewfbœ miKvwi ms ’̄vi g‡a¨ mn‡hvwMZv e„w× Kiv| 

6. • jÿ¨-Kvh©Ki RbcÖkvmb  

• mgm¨v- Kv‡Ri ˆØZZv, 

Awbav©wiZ KvR Kiv,  m¤ú‡`i 

Ace¨envi, m¤ú‡`i mxgve×Zv 

Ges h_vh_ mgš^‡qi Afve  

 
 

• cªhyw³ MªnYt `¶Zv Ges ¯̂”QZv DbœZ Kivi Rb¨ AvaywbK cªhyw³i gva¨‡g 

mgvavb ‡ei Kiv  

• wWwRUvj iƒcvšÍit wWwRUvj †mev I B-Mf‡b©Ý D‡`¨vM †Rvi`vi Kiv|  

• AvšÍtms ’̄v mgš^qt miKvwi ms ’̄v¸‡jvi g‡a¨ mn‡hvwMZv DbœZ Kiv|  

• ‰ewPÎ¨ Ges AšÍf©yw³ bxwZt Rbcªkvmb hv‡Z AšÍf©yw³g~jK nq Ges †`‡ki 

ˆewPÎ¨gq RbmsL¨vi cªwZwbwaZ¡ K‡i Zv wbwðZ Kiv|  

• we‡K› ª̀xKiYt Z„Yg~j ch©v‡q mykvmb e¨e ’̄vi Dbœq‡b †Rjv I Dc‡Rjvq ¶gZv, 

KZ©…Z¡ I m¤ú‡`i we‡K› ª̀xKiY Kiv|  

• Rjevqy cwieZ©b Awf‡hvRbt Rbcªkvm‡b Rjevqy cwieZ©‡bi cªfv‡ei mv‡_ 

Lvc LvB‡q †bIqvi †KŠkj MÖnY Kiv| 

• `y‡h©vM e¨e ’̄vcbvt `y‡h©vM e¨e ’̄vcbv m¶gZv I cª Í̄ywZ DbœZ Kiv| 

 

Dc‡i D‡jøwLZ Av‡jvPbvq RbgyLx ms¯‹v‡i bvMwiK‡`i m¤ú„³Zv, wWwRUvj iƒcvšÍi Ges cª‡ekMg¨Zv 

evov‡bvi w`‡K g‡bvwb‡ek Kiv n‡q‡Q hv‡Z RbcÖkvmb bvMwiK‡`i Pvwn`v c~iY K‡i| Revew`wnZv wbwðZ 

Kivi j¶¨ ỳb©xwZi weiæ‡× jovB, ¯̂”QZv e„w× Ges miKvwi Kg©Pvix‡`i Revew`wn Kivi cªwµqv †Rvi`vi 

Kiv cÖ‡qvRb| `¶Zv I m¶gZv e„w×i Rb¨ cªwk¶Y, cªwZfv AvK„ó Kiv Ges Rb‡mev‡K †ckv`vwiKi‡Yi 

Dci †Rvi w`‡Z n‡e| ivR‰bwZK n Í̄‡¶c Kgv‡Z AvB‡bi kvmb I †ckv`vwi‡Z¡i gva¨‡g wbi‡c¶Zv wbwðZ 

Ki‡Z n‡e| `¶Zv Dbœq‡bi j¶¨ cwi‡lev mieivn, wWwRUvj iƒcvšÍi Ges myweb¨¯Í cªwµqv mnRxKiY Ki‡Z 

n‡e| cwi‡k‡l, cªhyw³ MªnY, AvšÍtms¯’v mgš̂q DbœZ Kiv Ges ˆewPÎ¨ I AšÍf©yw³gyjK bxwZ MÖn‡Yi gva¨‡g 

RbcÖkvm‡bi Kvh©KvwiZv evov‡bv m¤¢e|  
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Aa¨vq wZb 

RbcÖkvm‡bi iƒcKí, g~j bxwZ, jÿ¨ I †bZ…Z¡  

K| RbcÖkvmb ms®‹v‡ii iƒcKí (Vision)t evsjv‡`‡ki RbcÖkvmb ms®‹v‡ii my`~icÖmvix jÿ¨ ev iƒcKí 

n‡e GKwU RbgyLx, ¯̂”Q I Revew`wngyjK, wbi‡cÿ I Kg©`ÿ RbcÖkvmb M‡o †Zvjv, hv †`‡ki RbMY‡K 

wb‡ew`Z I mZZvi mv‡_ †mev cÖ`vbc~e©K GKwU mg„× I AšÍf©yw³gyjK RvwZ MV‡b Ae`vb ivL‡e| GK K_vq 

iv‡óªi bvMwiK‡`i †mev cÖ`v‡bi Rb¨ mykvmb cÖwZôv Ki‡e|  

L| gyj g~j¨‡evat (Core Values)t RbcÖkvm‡bi ‡h mKj g~j¨‡eva AMÖvwaKvi wfwË‡Z MÖnb Ki‡Z n‡e 

Zv‡K wb¤œwiwLZ wk‡ivbv‡g wPwýZ Kiv †h‡Z cv‡it  

1) bvMwiK †Kw›`ªKZvt Rb‡mev cÖ`v‡bi me©‡ÿ‡Î bvMwiK‡`i Pvwn`v I ¯^v_©‡K AMÖvwaKvi w`‡Z n‡e| 

2) mZZv I bxwZ‡evat mKj Kv‡R ˆbwZKZv, ¯̂”QZv I Revew`wnZvi m‡ev©”P gvb eRvq ivL‡Z n‡e| 

3) †ckv`vwiZ¡ I †hvM¨Zvt gvbm¤úbœ cwi‡lev cÖ`v‡bi Rb¨ miKvwi Kg©Pvix‡`i Ávb, AwfÁZv I 

`ÿZv e„w× Ki‡Z n‡e|  

4) b¨vq I AšÍfz©w³t Ae¯’vb wbwe©‡k‡l mKj bvMwi‡Ki mv‡_ wbi‡cÿ I b¨vqm½Z AvPiY Ges 

AšÍfz©w³gyjK cwi‡ek M‡o Zzj‡Z n‡e|  

5) ms‡e`bkxjZv I Awf‡hvRb‡hvM¨Zvt miKvwi Kg©Pvix‡`i mgv‡Ri cwieZ©bkxj Pvwn`vi cÖwZ 

ms‡e`bkxj n‡Z n‡e Ges bZzb P¨v‡jÄ †gvKvwejv I my‡hv‡Mi mv‡_ Lvc LvB‡q wb‡Z n‡e|  

6) AvB‡bi kvmbt AvB‡bi kvmb mgybœZ ivLv Ges msweavb I mswkøó AvB‡bi mv‡_ mvgÄm¨Zv eRvq 

†i‡L mKj Kvh©m¤úv`b wbwðZ Kiv| 

M| jÿ¨ (Goals)t miKvwi †mev cÖvwß‡Z mKj bvMwi‡Ki AwfMg¨Zv Ges †mevi gvb I `ÿZv e„w× 

Kivi Rb¨ wb¤œwjwLZ jÿ¨mg~n wbav©iY Ki‡Z n‡et 

1) mykvmb‡K kw³kvjx Kivt ¯̂”QZv, Revew`wnZv I bvMwiK‡`i AskMÖn‡Yi gva¨‡g mykvmb cÖwZôv| 

2) `ÿZv e„w× Kivt RvwZi ewa©Z Pvwn`v c~i‡Yi Rb¨ miKvwi Kg©Pvix‡`i Kg©`ÿZv I Kg©KzkjZv e„w× 

Kiv| 

3) bxwZ Kvh©KvwiZvt †`‡ki Dbœqb cÖwZeÜKZv †gvKvwejvq mÿg Ges †UKmB Dbœq‡b mnvqK bxwZ 

cÖYqb I ev¯Íevqb|  

4) D™ ¢veb I cÖhyw³t miKvwi cwi‡lev mieiv‡ni DbœwZ I mÿgZv e„w×‡Z cÖhyw³i e¨envi I D™¢veb| 

5) mn‡hvwMZv I Askx`vwiZ¡t AskxRb‡`i mv‡_ Askx`vwiZ¡gyjK mn‡hvwMZvi †ÿÎ m¤úªmviY| 

6) ỳbx©wZ n«vmt miKv‡ii mKj ¯Í‡i `ybx©wZ `g‡b K‡Vvi e¨e¯’v MÖnb| 
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7) we‡K›`ªxKiYt RbM‡Yi cwi‡lev cÖ`vb I wm×všÍ MÖn‡Y mn‡hvwMZv cÖ`v‡bi Rb¨ ¯’vbxq miKvi‡K 

ÿgZvqb Kiv| 

8) ‡UKmB cwi‡ek wbwðZKiYt mKj cÖKvi RbbxwZ cÖYqb I wm×všÍ MÖnY cÖwµqvq cwi‡ek msµvšÍ 

welq‡K we‡ePbvq ivLv| 

9) wj½ mgZv weavbt miKvwi cwi‡lev cÖvwß‡Z bvix‡`i mgvb my‡hvMmn RbbxwZ‡Z Zv‡`i Pvwn`vi 

welqmg~n AšÍf©y³ Kiv| 

N| RbcÖkvmb ms®‹v‡ii †bZ…Z¡ KvVv‡gvt †`‡ki RbcÖkvmb ms¯‹v‡ii j‡ÿ¨ weMZ 53 eQ‡i ỳB WR‡bi †ewk 

Kwgkb I KwgwU MwVZ n‡qwQj Ges wewfbœ Kwgkb ¸iæZ¡c~Y© mycvwik K‡iwQj| wKš‘ †m¸‡jv cÖavbZ ỳBwU 

Kvi‡Y cy‡ivcywi ev¯Íevqb I †UKmB nqwb| cÖ_gZ ivR‰bwZK †bZ…Z¡ me mycvwik MÖnY K‡iwb Ges †h me 

mycvwik MÖnY K‡iwQ‡jb Zvi ev¯Íevq‡b Zviv AvšÍwiK ev `„pcÖwZÁ wQ‡jb bv| wØZxqZ ¯̂v_©MZ Ø‡Üi Rb¨ 

mswkøó Avgjviv Zv ev¯Íevq‡b mn‡hvwMZv K‡iwb| RbcÖkvmb ms®‹vi we‡klÁiv g‡b K‡ib †h, ivR‰bwZK 

†bZ…‡Z¡i hw` mw`”Qv _v‡K Ges mvwe©K cwiw ’̄wZ hw` AbyKzj _v‡K Zvn‡j ms¯‹vi Kvh©µg ev Í̄evqb Kiv mnR 

nq| †m‡ÿ‡Î miKvi cÖav‡bi mivmwi ‡bZ…Z¡ I wbqš¿‡Y ms¯‹vi Kvh©µg ev¯Íevq‡bi Kv‡R nvZ †`Iqv DwPZ| 

Aciw`‡K, cÖRvZ‡š¿i K‡g© wb‡qvwRZ wmwfj mvwf©m‡K miKvi cÖav‡bi wb‡`©kbvq ev¯Íevqb KvR GwM‡q 

†bIqvi Rb¨ cÖkvmwbK †bZ…Z¡ w`‡Z n‡e| †h‡nZz gwš¿cwil` wefvM mivmwi miKvi cÖav‡bi †bZ…‡Z¡ 

cwiPvwjZ nq, †m‡nZz ms®‹vi Kvh©µg ev¯Íevq‡b cÖkvmwbK †bZ…Z¡ IB wefvM‡KB cÖ`vb Kiv AZ¨šÍ 

hyw³m½Z|  

O| ’̄vqx RbcÖkvmb ms®‹vi Kwgkbt ‡h‡nZz RbcÖkvmb ms®‹v‡ii KvR GKwU Pjgvb cÖwµqv| Gi wKQz welq 

¯^í †gqvw`, wKQz welq ga¨ †gqvw` Ges wKQz welq `xN© ‡gqv‡` ev¯Íevqb Ki‡Z nq| wewfbœ miKv‡ii bxwZ I 

„̀wófw½i cv_©‡K¨i Kvi‡Y †Kv‡bv †Kv‡bv ms®‹vi Kvh©µ‡g kø_MwZ ev cwieZ©b Avm‡Z cv‡i| G Qvov 

RbcÖkvm‡b bZzb bZzb D™¢veb cÖ‡PóvI Ae¨vnZ _vKv DwPZ, bZzev RbcÖkvmb Zvi MwZ nviv‡Z cv‡i| G 

we‡ePbvq GKwU ¯’vqx RbcÖkvmb ms®‹vi Kwgkb MVb Kivi welqwU we‡ePbv Kiv AZ¨šÍ Riæwi e‡j Kwgkb 

g‡b K‡i| 

P| wWwRUvj c×wZ cÖeZ©bt miKvwi Kvh©µg m¤úv`b I bvMwiK †mev cÖ`v‡bi †ÿ‡Î wWwRUvj c×wZ cÖeZ©b 

Kiv n‡j GKw`‡K wm×všÍ MÖnY cÖwµqv `ªæZZi nq; Aciw`‡K, ¯̂”QZv I Revew`wnZv wbwðZ nq| hw`I 

†`‡k A‡bKw`b a‡i mKj miKvwi Awd‡m wWwRUvj c×wZ cÖeZ©b Kivi cÖ‡Póv Pj‡Q, ZeyI Kvw•LZ mydj 

cvIqv hvqwb| mKj gš¿Yvjq, `ßi I bvMwiK‡`i g‡a¨ GKwU Kvh©Ki †mZzeÜb ‰Zwi Kivi Rb¨ 

I‡qe‡cvU©vj-wfwËK GKwU mgwš^Z wWwRUvj cøvUdg© ‰Zwi Kiv n‡j bvMwiK †mev cÖ`vb Av‡iv ¯^”QZv I 

ª̀æZZvi mv‡_ Kiv m¤¢e n‡e e‡j Kwgkb g‡b K‡i| Giƒc I‡qe‡cvU©v‡j Ggb e¨e ’̄v ivL‡Z n‡e hv‡Z 

†Kv‡bv bvMwiK Zvi b¨vkbvj AvBwW w`‡q jM-Bb K‡i AwZ mn‡RB Zvi Pvwn`vgZ Z_¨ I cÖwZKvi cv‡e| 

I‡qe‡cvU©vjwfwËK GKwU mgwš^Z wWwRUvj cøvUdg© ‰Zwi Kivi Rb¨ †Rjv I Dc‡Rjv chv©q ch©šÍ †fŠZ 

AeKvVv‡gv M‡o Zzj‡Z n‡e| gwš¿cwil` wefv‡M g~j gwWDj I mvfv©i †i‡L G KvRwU m¤úv`b Ki‡Z n‡e|  
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Q| mycvwikgvjvt RbcÖkvm‡bi iƒcKí (Vision), g~jbxwZ (Core Values) I jÿ¨ 

3.1 RbcÖkvm‡bi iƒcKí (Vision)t ÔcÖRvZ‡š¿i me© Í̄‡i bvMwiK †mev cÖ`v‡bi Rb¨ 

mykvmb (Good Governance) cÖwZôv KivÕ| 

 

3.2 RbcÖkvm‡bi g~jbxwZ (Core Values)t RbevÜe, ‰bwZK, wbi‡cÿ, ¯̂”Q I 

Revew`wngyjK, ˆbwZK, `ÿ I Kvh©Ki RbcÖkvmb| 

 

3.3 jÿ¨ (Goals)t ÔcÖRvZ‡š¿i bvMwiK‡`i AvBbMZ AwaKvi wbwðZ Kiv Ges 

Zv‡`i‡K wbav©wiZ †mev cÖ`vb KivÕ| 

 

3.4 mycvwik ev¯Íevq‡bi †gqv`t ¯̂í †gqvw` (6 gvm), ga¨‡gqvw` (1-2 eQi) I 

`xN©‡gqvw` mycvwik| 

 

3.5 ¯’vqx RbcÖkvmb ms¯‹vi Kwgkb MVbt RbcÖkvmb ms®‹vi Kvh©µg GKwU Pjgvb 

cÖwµqv weavq †UKmB ms®‹vi ev¯Íevq‡bi ¯^v‡_© GKwU ¯^vaxb I ¯’vqx RbcÖkvmb 

ms¯‹vi Kwgkb MVb Kivi Rb¨ mycvwik Kiv n‡jv|  

¯^í †gqvw` 

3.6 gwš¿cwil` wefvM I RbcÖkvmb ms¯‹vi Kwgkbt msweavb I evsjv‡`k †h mKj 

AvšÍR©vwZK wewaweavb AbymiY K‡i Zvi Av‡jv‡K gwš¿cwil` wefvM RbcÖkvmb 

ms¯‹vi Kg©m~wP ev¯Íevq‡bi †ivWg¨vc cÖYqb Ki‡e| 

¯^í †gqvw` 

3.7 †R‡bwiK †ivWg¨vc cÖYqbt gwš¿cwil` wefvM RbcÖkvmb ms¯‹vi Kg©m~wPi GKwU 

†R‡bwiK †ivWg¨vc cÖYqb Ki‡e Ges Ab¨vb¨ gš¿Yvjq I wefvM †m Av‡jv‡K wbR 

wbR ms¯‹vi Kg©m~wP ev¯Íevq‡bi †ivWg¨vc cÖYqb Ki‡e| mswkøó gš¿Yvjq Zv 

gwš¿cwil` wefv‡Mi gva¨‡g ¯’vqx RbcÖkvmb ms¯‹vi Kwgk‡b †cÖiY Ki‡e| Kwgkb 

Zv cixÿv K‡i PzovšÍ mycvwik miKv‡ii we‡ePbvi Rb¨ †ck Ki‡e| mswkøó 

gš¿Yvjq/wefvM Zv‡`i Aaxb¯Í †Rjv I Dc‡Rjv chv©‡qi `ßi¸‡jv‡K ms¯‹vi 

Kg©m~wP ev¯Íevq‡bi cÖ‡qvRbxq wb‡`©kbv cÖ`vb Ki‡e| 

ga¨ †gqvw` 

3.8 D™ ¢vebx j¨ve cÖwZôvt RbcÖkvm‡b bZzb bZzb D™¢vebx cÖwµqv I bxwZ cÖYq‡b 

mnvqZv I M‡elYv Kivi j‡ÿ¨ GKwU we‡klvwqZ cÖwZôvb‡K (†hgb- wewcGwUwm ev 

weAvBwRGg A_ev mggv‡bi cÖwZôvb) j¨ve wn‡m‡e wbav©iY Kivi mycvwik Kiv 

n‡jv| 

ga¨ †gqvw` 

3.9 I‡qe‡cvU©vjwfwËK wWwRUvj cøvUdg©t mKj ivóªxq cÖwZôv‡bi Kvh©m¤úv`b 

e¨e ’̄v‡K AwaKZi RbgyLx I Kvh©Ki Kivi j‡ÿ¨ wewae× I cÖwµqvMZ 

welq¸‡jv‡K mgwš^Z I‡qe‡cvU©vjwfwËK wWwRUvj c×wZ‡Z iƒcvšÍi Ki‡Z n‡e| 

D³ I‡qe‡cvU©v‡ji gva¨‡g cÖavb cÖavb Kvh©m¤úv`b welq (Key Performance 

Areas-KPA), cwiexÿY, g~j¨vqb I wdWe¨vK e¨e ’̄v _vK‡e| 

ga¨ †gqvw` 

3.10 wWwRUvj †fŠZ AeKvVv‡gvt gwš¿cwil` wefv‡M g~j gwWDj †i‡L †Rjv I Dc‡Rjv 

chv©q ch©šÍ wb¤œwjwLZ myweavmn wWwRUvj †fŠZ AeKvVv‡gv M‡o Zzj‡Z n‡et 

ga¨ †gqvw` 
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e) Digital Transformation and Change Management Framework  

f) Online Data and Information Management System (web portal or 

cloud based or both) 

g)  Interoperability Standard Guidelines for inter-ministry and inter-

agency coordination 

h) Cyber Security Act, Rules and Guidelines 

wWwRUvj †fŠZ AeKvVv‡gv wbgv©‡bi GKwU †jLwPÎ mshyw³-3-G †`Lv †h‡Z cv‡i| 
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Aa¨vq Pvi 

RbcÖkvm‡bi Kg©Pvix‡`i AvPiYMZ I `„wófw½i ms®‹vi 

K| wmwfj mvwf©m †KvWt ¯̂vaxbZvi ci †_‡K MYZ‡š¿ AvgjvZ‡š¿i f‚wgKv wba©viY, msÁvwqZ ev wbw ©̀ó Kivi 

†¶‡Î mxwgZ cÖ‡Póv †bIqv n‡q‡Q| wbe©vwPZ miKv‡ii bxwZMZ j¶¨ AR©‡b mnvqZv Kivi cvkvcvwk 

MYZvwš¿K g~j¨‡eva msi¶‡Y AvgjvZš¿ Kx f‚wgKv cvjb Ki‡e Zv mywbw`©ó Kiv nqwb| G e¨_©Zv ỳÕfv‡e 

cÖfve †d‡j‡Qt KLbI AvgjvZš¿ GZUvB kw³kvjx n‡q D‡V‡Q †h, GwU ivR‰bwZK †bZv I bvMwiK‡`i 

D‡c¶v K‡i‡Q; Avevi KLbI GwU `jxq ivRbxwZi cÖfv‡e AZ¨šÍ `ye©j n‡q c‡o‡Q| hw`I wewfbœ AvBb, 

wewa Ges bxwZgvjv mg‡q mg‡q cÖYxZ n‡q‡Q; wKš‘ †m¸‡jv †mevi †ckvMZ g~j¨‡eva cÖwZôvq h‡_ó Kvh©Ki 

wQj bv, hv wbe©vwPZ miKvi Ges bvMwiK Df‡qi †mev Kivi cvkvcvwk mZ¨ K_v¸‡jv ejvi mvnm cÖ`vb 

Ki‡Z cv‡i| G †cÖ¶vc‡U AvgjvZ‡š¿i Rb¨ wKQz ‡gŠwjK †ckvMZ g~j¨‡eva wPwýZ Kiv cÖ‡qvRb, hv ms®‹vi 

cÖ¯Íve ˆZwi I ev Í̄evq‡b mnvqZv Ki‡e| AvgjvZš¿‡K `jxq cÖfve I A‰bwZK cÖ‡jvfb †_‡K myiw¶Z Ki‡Z 

†ckvMZ ¶gZvqb Kiv Riæwi Ges bvMwiK‡`i cÖwZ mnvbyf‚wZkxj n‡q Zv‡`i h_vh_ †mev †`Iqv ¸iæZ¡c~Y©| 

G j‡¶¨ GKwU wmwfj mvwf©m †KvW wWRvBb Kiv †h‡Z cv‡i, †hLv‡b G ‡gŠwjK g~j¨‡eva¸‡jv AšÍf©y³ 

_vK‡e| GwU Kg©Pvix‡`i g‡a¨ †ckvMZ AvPiYwewa M‡o Zzj‡e, hv cÖRvZ‡š¿i Kg©Pvix‡`i AvPiYwewai wfwË 

wn‡m‡e KvR Ki‡e| 

L| RbcÖkvm‡bi ‡gŠwjK g~j¨‡evat evsjv‡`‡k RbcÖkvm‡bi Kg©Pvix‡`i Rb¨ AbymiYxq I AbyKiYxq 

‡gŠwjK g~j¨‡eva wbav©wiZ _vKv `iKvi| hw`I G ms®ŒvšÍ wKQz wewaweavb i‡q‡Q, Z‡e Zv ‰bwZKfv‡e 

A½xKvie× Kg©Pvix MV‡b Kvh©Ki f‚wgKv cvjb K‡i bv| ‡h mKj g~j¨‡eva GKRb Kg©Pvix‡K h_vh_fv‡e 

`vwqZ¡ cvj‡b PvwjKv kw³ wn‡m‡e KvR K‡i Zvi K‡qKwU D‡jøL Kiv †h‡Z cv‡i| ‡hgbt 

1) ‰bwZK wb‡`©kbv I mZZvt GwU cÖRvZ‡š¿i Kg©Pvix‡`i wm×všÍMÖnY I Kg©Kv‡Ði Rb¨ GKwU ˆbwZK 

w`Kwb‡`©kbv cÖ`vb K‡i| GwU GKRb Kg©Pvixi AšÍwb©wnZ kw³‡K mwVKfv‡e Kv‡R jvMv‡Z mnvqZv 

K‡i| 

2) RbM‡Yi Av¯’vt GwU ¯^”QZv, Revew`wnZv I b¨vh¨Zvi cÖwZ miKv‡ii A½xKvi cÖ`k©b K‡i| GKRb 

Kg©Pvix Zvi wkóvPvi, mZZv I wbôvi Øviv bvMwiK‡`i Av¯’v AR©b Ki‡Z cv‡ib|  

3) Kg©`¶Zv e„w×t GKwU Awfbœ g~j¨‡eva Kg©‡¶‡Î BwZevPK cwi‡ek ˆZwi K‡i, Kg©Pvix‡`i g‡bvej 

evovq Ges ms ’̄vi Kg©`¶Zv e„w× K‡i| 

4) Kvh©Ki cÖkvmbt GwU RbbxwZ I Kg©m~wP `¶Zvi m‡½ cÖYqb I ev¯Íevqb Ki‡Z mnvqK| 

5) Revew`wnZvt GwU miKvwi Kg©Pvix‡`i Zv‡`i Kg©Kv‡Ði Rb¨ Revew`wn Kivi GKwU KvVv‡gv cÖ`vb 

K‡i| 

6) ¯^”QZvt GwU miKvwi Kg©Pvix‡`i †ckvMZ AvPiY Ges wm×všÍ MÖn‡Y ¯^”QZv, Revew`wnZv I mZZvi 

cÖwZ cÖwZkÖywZe× K‡i| 

M| wmwfj mv‡f©›U‡`i AvPiYwewa I ‡gŠwjK g~j¨‡ev‡ai e¨vL¨vt 
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mviwY-8t wmwfj mv‡f©›U‡`i AvPiYwewa I ‡gŠwjK g~j¨‡ev‡ai e¨vL¨v 

RbcÖkvm‡bi g~j 

g~j¨‡eva 

wmwfj mv‡f©›U‡`i AvPiYwewa e¨vL¨v 

RbMY-†Kw› ª̀KZv Rb¯^v_©  RbM‡Yi †mevi cÖwZ A½xKvi wm×všÍ MÖn‡Y bvMwiK 

Kj¨vY‡K AMÖvwaKvi †`q| 

Revew`wnZv `vwqZ¡ Kg©Pvixiv Zv‡`i wm×všÍ I Kg©Kv‡Ði Rb¨ `vqx Ges 

RbM‡Yi Kv‡Q Revew`wn _v‡K| 

¯^”QZv `¶Zv ‡mevcÖ`v‡b `¶Zv cÖwµqv¸‡jv‡K AviI ¯^”Q I Db¥y³ 

Ki‡Z mvnvh¨ K‡i| 

mZZv wbi‡c¶Zv mZZv wbi‡c¶Zv‡K AšÍf©y³ K‡i, mgqg‡Zv gvbm¤§Z 

wm×všÍ MÖnY Ges bxwZgvjvi cÖwZ K‡Vvifv‡e 

cÖwZkÖywZe× _v‡K| 

†bZ…Z¡ I D™ ¢veb m„RbkxjZv mgm¨v mgvav‡b bZzb aviYv I c×wZi cÖ‡qvM| 

mgZv AvBbcÖwZ kÖ×v AvBb †g‡b Pjv †mevcÖ`v‡b b¨vqwePvi I mgZvi 

wbðqZv †`q| 

†ckv`vwiZ¡ ‡MvcbxqZv ‡ckv`vwiZ¡ †MvcbxqZv i¶v AšÍf©y³ K‡i, hv Rb‡mevq 

AZ¨šÍ ¸iæZ¡c~Y©| 

N| cÖRvZ‡š¿i Kg©Pvix‡`i Ab¨vb¨ g~j¨‡evat 

1. mvs¯‹…wZK ms‡e`bkxjZvt RbmsL¨vi ˆewPÎ¨gq mvs¯‹…wZK cUf‚wg †evSv I m¤§vb Kiv| 

2. Dbœq‡bi cÖwZ cÖwZkÖywZt RvZxq Dbœqb j¶¨ I D‡`¨vM ev¯Íevq‡b mwµq AskMÖnY| 

3. w ’̄wZ¯’vcKZvt cwieZ©bkxj mvgvwRK-A_©‰bwZK cwiw¯’wZ I RbM‡Yi cÖ‡qvR‡bi cÖwZ mvov †`Iqvi 

m¶gZv| 

4. mn‡hvwMZvt Ab¨vb¨ miKvwi ms ’̄v, GbwRI Ges m¤cÖ`vq msMV‡bi m‡½ Kvh©Kifv‡e KvR Kiv| 

5. wbiew”Qbœ wk¶vt `¶Zv I Ávb e„w×i Rb¨ wbqwgZ †ckvMZ Dbœq‡b m¤ú„³ nIqv| 

6. Rbm¤ú„³Zvt wm×všÍ MÖn‡Y bvMwiK AskMÖnY DrmvwnZ Kiv Ges m¤cÖ`v‡qi m¤ú„³Zv evov‡bv| 

7. ‰bwZK †bZ…Z¡t ˆbwZK AvPiY I wm×všÍ MÖn‡Y D`vniY ’̄vcb Kiv| 

8. cÖgvYwfwËK wm×všÍ MÖnYt bxwZ cÖYqb, ev¯Íevqb I g~j¨vq‡b wek¦vm‡hvM¨ Z_¨, M‡elYv I we‡køl‡Yi 

Dci ¸iæZ¡v‡ivc| 

O| mycvwikgvjvt RbcÖkvm‡bi Kg©Pvix‡`i AvPiYMZ I „̀wófw½i ms®‹vi 

4.1 bZzb AvPiY wewa cÖYqbt miKvwi Kg©Pvix‡`i Rb¨ GKwU ÔmiKvwi Kg©Pvix AvPiY 

wewaÕ (The Government Employees Conduct Rules) -Gi ms‡kvab 

K‡i GKwU mvaviY wkóvPvi I AvPiY msµvšÍ bxwZgvjv cÖYqb Kivi Rb¨ mycvwik 

Kiv n‡jv| 

¯^í †gqvw` 

4.2 njd bvgvq ¯^vÿit miKvwi Kg©Pvix‡`i cÖ_g wb‡qv‡Mi ci Kv‡R †hvM`v‡bi mgq ¯^í †gqvw` 
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GKwU kc_evK¨ ev njd bvgvq ¯^vÿi Ki‡Z n‡e Ges Zv‡Z iv‡óªi cÖwZ 

AvbyMZ¨, †`k‡cÖg, mZZv, KZ©e¨wbôv I Revew`wnZvi A½xKvi _vK‡e| 

4.3 cÖwk¶Y Kg©m~wP‡Z wkóvPvit miKvwi Kg©Pvix‡`i cÖwk¶Y Kg©m~wP‡Z wkóvPvi I 

AvPiY msµvšÍ welq¸‡jv AšÍfy©³ Kiv †h‡Z cv‡i| `kg Aa¨v‡q GKB ai‡bi 

mycvwik Kiv n‡q‡Q| 

ga¨ †gqvw` 

4.4 civgk©MÖn‡bi ms¯‹…wZt miKvwi Kg©Pvix‡`i civgk©MÖn‡Yi ms¯‹…wZ M‡o †Zvjvi 

D‡`¨vM wb‡Z n‡e| 

ga¨ †gqvw` 

4.5 `¶Zv g~j¨vqbt miKvwi Kg©Pvix‡`i `¶Zv g~j¨vqb e¨e ’̄vi mv‡_ g~j¨‡eva, 

wkóvPvi I AvPiY AšÍf©y³ Kiv †h‡Z cv‡i| 

ga¨ †gqvw` 

4.6 Revew`wnZv I ¯^”QZvt miKvwi Kg©Pvix‡`i Revew`wnZv I ¯^”QZvi welqwU 

mywbw`©ófv‡e wjwce× K‡i †`qv †h‡Z cv‡i| 

ga¨ †gqvw` 

4.7 Rbm‡PZbZvg~jK cÖPvit miKvwi Kg©Pvix‡`i Revew`wnZv I ¯^”QZvi welqwU 

m¤ú‡K© Rbm‡PZbZvg~jK cÖPviYv Pvjv‡bv †h‡Z cv‡i| 

ga¨ †gqvw` 
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Aa¨vq cvuP 

bvMwiK cwi‡lev (Public Service Delivery) Dbœq‡b RbcÖkvmb 

 

K| mvwf©m ev miKvwi †mev cÖ`vb (Delivery of Public Services)t miKvwi †mev, Rb‡mev ev 

cwi‡lev n‡jv †mBme †mev hv †m †`‡ki miKvi bvMwiK‡`i‡K ev wewfbœ Rb‡Mvwô‡K cÖ`vb K‡i _v‡K| 

mvgvwRK Pzw³ Z‡Ë¡i mv‡_ mvgÄm¨ †i‡L miKvi bvMwiK‡`i wewfbœ Rb‡mev cÖ`v‡bi `vwqZ¡ cvjb K‡i| GwU 

miKvi I bvMwiK‡`i g‡a¨ GKwU „̀k¨gvb ms‡hvM ˆZwi K‡i Ges Zv bvMwiK‡`i g‡a¨ RvZxq g~j¨‡eva 

cÖmvwiZ K‡i| gvbm¤§Z Rb‡mev `vwi`ª¨ we‡gvPb, gvbem¤ú` Dbœqb Ges ỳb©xwZ wbg©~j Ki‡Z mnvqZv K‡i| 

A‡b‡K miKvwi †mev ev Rb‡mev‡K `yB fv‡M fvM K‡ib| GK, †mBme miKvwi †mev ev Rb‡mev hv miKvi 

†`‡ki bvMwiK‡`i‡K webvg~‡j¨ cÖ`vb K‡i _v‡K, †hgb bvMwiK‡`i wbivcËv †`Iqv I AvBb-k „sLjv i¶v 

Kiv, wk¶v I ¯̂v ’̄¨‡mev cÖ`vb, AwM œ-wbe©vcb‡mev, bvMwiK‡`i PjvP‡ji Rb¨ moK wbg©vY I i¶Yv‡e¶b, 

BZ¨vw`| ỳB, †mBme miKvwi †mev hvi Rb¨ †`‡ki bvMwiK‡`i‡K wKQz g~j¨ w`‡Z nq, †hgb- we ỳ¨r 

mieivn, cvwb mieivn, cqtwb®‹vkb I eR ©̈ AcmviY BZ¨vw`| mvaviYZ GB ai‡bi †mev¸‡jv‡K cwi‡lev 

ejv nq| evsjv‡`‡k miKvwi ev bvMwiK †mev iv‡óªi wewfbœ ¯Í‡ii miKvi ev cÖwZôv‡bi gva¨‡g cÖ`vb Kiv 

nq| Gi g‡a¨ i‡q‡Q †K› ª̀xq miKv‡ii Aaxb wewfbœ gš¿Yvjq, wefvM, Awa`ßi ev cwi`ßi, BDwUwjwU 

mieivnKvix ¯̂vqZ¡kvwmZ cÖwZôvb, †g‡UªvcwjUb kni ch©v‡q wmwU K‡c©v‡ikb, gvV ch©v‡qi ’̄vbxq miKvi 

cÖwZôvb, †hgb †Rjv I Dc‡Rjv cwil`, ga¨g I †QvU kni ch©v‡q †cŠimfv Ges MÖvgxb¯Í‡ii m&nvbxq 

miKvi cÖwZôvb BDwbqb cwil`| 

L| evsjv‡`‡k Rb‡mevi wewfbœ LvZt evsjv‡`‡k Rb‡mev wewfbœ Lv‡Z we Í̄„Z, †hgb- cywjk †mev, ¯̂v¯’¨‡mev, 

wk¶v, mvgvwRK wbivcËv, eR ©̈ AcmviY, AwMœ wbe©vcY‡mev, we`y¨r I cvbxq Rj mieivn Ges Ab¨vb¨ 

BDwUwjwU †mev, AeKvVv‡gv Dbœqb, Ges AvBbMZ †mev| Avgv‡`i †`‡k hw`I mg‡qi mv‡_ mv‡_ wKQz 

AMÖMwZ n‡q‡Q| Z‡e GB †mev¸‡jvi `¶Zv, AwfMg¨Zv Ges gvb cÖvqkB Rbmvavi‡Yi cÖZ¨vkvi A‡bK 

bx‡P i‡q‡Q| bvMwiK‡`i mš‘wói Rb¨ Rb‡mev cÖ`vb AvaywbK we‡k¦i MYZvwš¿K miKvi¸‡jvi Rb¨ GKwU 

¸iæZ¡c~Y© P¨v‡jÄ| eZ©gv‡b GgbwK KZ©„Z¡ev`x kvmKivI Rb‡mev‡K D‡c¶v Ki‡Z cv‡i bv| MYZvwš¿K 

miKvi¸‡jvi Rb¨ Rb‡mev D‡c¶v Av‡iv SyuwKc~Y©| ¯̂vfvweK wbq‡gB wbe©vwPZ MYZvwš¿K miKvi‡K Rb‡mevi 

Rb¨ bvMwiK‡`i `vwe I Pvwn`vi cÖwZ mvov w`‡Z nq| hw`I wewfb œ ai‡bi †mev m¤úwK©Z `vwqZ¡ cÖavbZ 

†K› ª̀xq miKv‡ii Dci eZ©vq, ZeyI ’̄vbxq miKvi, GbwRI Ges †emiKvwi LvZ Ges Ab¨vb¨ ms ’̄v †mev 

cÖ`v‡bi m‡½ hy³| 

M| evsjv‡`‡k Rb‡mev cÖ`v‡bi P¨v‡jÄt evsjv‡`‡k Rb‡mev cÖ`v‡bi †¶‡Î A‡bK P¨v‡jÄ i‡q‡Q, hvi g‡a¨ 

D‡jøL‡hvM¨ n‡jvt 

(1) Revew`wnZv I ¯̂”QZvi Afvet AvgjvZ‡š¿i Revew`wnZv wbwðZ Kivi Rb¨ ch©vß I Kvh©Ki e¨e ’̄v †bB 

ev †hme Revew`wnZvi cÖwZôvb i‡q‡Q †m¸‡jvi `ye©jZvi Kvi‡b mwVKfv‡e †mev`vbKvix cÖwZôv‡bi 
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Revew`wnZv wbwðZ Kiv hv‡”Q bv| Revew`wnZvi cÖavb cÖwZôvbmg~n †hgb msm`xq m&nvqx KwgwU, we‡kl 

K‡i cvewjK GKvD›Um& KwgwU Ges miKvwi AwW‡Ui cÖwZôvb AwWUi †Rbv‡ij KZ©„K m¤úvw`Z AwWU Ges 

miKvwi wnmve c×wZi ỳe©jZvi Kvi‡b miKvwi Kg©KZ©v-Kg©Pvix‡`i Ges miKvwi `ß‡ii Revew`wn e¨em&nv 

Kvh©Kifv‡e cÖwZôv Kiv m¤¢e n‡”Q bv| 

(2) miKvwi †mev`vbKvix cÖwZôv‡bi A`¶Zv: miKvwi †mev`vbKvix cÖwZôvbmg~‡ni A`¶Zv me©Rbwew`Z| 

GB A`¶Zv g~jZ ỳwU Kvi‡bt 

(K) †K› ª̀xf‚Z (Centralized) kvmb e¨e ’̄vt cÖ_g Kvib †K›`ªxf‚Z(Centralized) kvmb e¨em&nv 

Ges m&nvbxq miKvi cÖwZôvbmg~n‡K `ye©j K‡i ivLv| GB †K› ª̀xf‚Z kvmb e¨em&nv †mev cÖ`v‡bi 

cy‡iv e¨em&nv‡K RvZxq miKvi Ges AvgjvZ‡š¿i Dci AwZ wbf©ikxj K‡i †Zv‡j, hv †mev cÖ`‡bi 

e¨em&nv‡K A`¶ K‡i †d‡j| 

(L) cÖPwjZ cÖkvmwbK c×wZt cÖPwjZ cÖkvmwbK c×wZ axi j‡q KvR K‡i, Ges e¨qeûj I 

AcwieZ©bxq wewa-weavb Øviv wbqwš¿Z nIqvi Kvi‡b †mev cÖv`‡b AKvh©Ki| 

(3) †mev Lv‡Z ỳb©xwZt evsjv‡`‡ki mKj †mev Lv‡Z ỳb©xwZi e¨vcK cÖmv‡ii Kvi‡b Rb‡mev cÖ`v‡b e¨vcK 

Awbqg nq Ges bvMwiK‡`i Rb‡mev †c‡Z nqivwbi m¤§yLxb n‡Z nq| 

(4) cÖhyw³i Afve ev e¨env‡i Abxnvt 

(K) AeKvVv‡gvi Afvet evsjv‡`‡k D™¢veb I A_©‰bwZK cÖe„w×i Rb¨ wWwRUvBRW †mev e¨e ’̄v 

Pvjyi Rb¨ cÖ‡qvRbxq cÖhyw³MZ AeKvVv‡gvi Afve i‡q‡Q| 

(L) ỳe©j B›Uvi‡bU †mevt `w¶Y Gwkqvi †ekxifvM †`‡ki Zzjbvq evsjv‡`‡k B›Uvi‡bU †mev 

A‡bK ỳe©j, e¨enviKvixi msL¨v Ges Gi e¨envi A‡bK mxwgZ| †m Kvi‡b miKvwi †mev cÖ`v‡bi 

gvbI bxPz| 

(M) AvBwU wm‡÷g ’̄vcb I i¶Yv‡e¶Y e¨q †ekxt ỳb©xwZi Kvi‡b evsjv‡`‡k AvBwU wm‡÷g I WvUv 

†m›Uvi m&nvcb Ges miÄv‡gi i¶Yv‡e¶‡bi e¨q cÖwZ‡ekx †`k¸‡jvi Zzjbvq A‡bK †ekx, hv 

miKvwi †mev`vb e¨e ’̄v‡K cÖfvweZ K‡i| 

(5) Ab¨vb¨ P¨v‡jÄt 

(K) ivR‰bwZK mw`”Qv I A½xKv‡ii Afvet ivRbxwZK‡`i A½xKv‡ii Afv‡e miKvwi †mev`vb 

e¨e ’̄v `¶ n‡q DV‡Z cv‡iwb| 

(L) Z`viKx, cwiex¶Y Ges g~j¨vqb e¨e ’̄vi Afvet kw³kvjx Ges Kvh©Ki Z`viKx, cwiex¶Y I 

g~j¨vqb e¨e ’̄v bv _vKvq Rb‡mev cÖ`vbKvix cÖwZôv‡bi `vqe×Zv bvB| †m Kvi‡b G †`‡k Rb‡mev 

cÖ`vb e¨e ’̄v A`¶ i‡q †M‡Q| 
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(M) mvgvwRK Aw¯’iZv I A_©‰bwZK ¯’weiZvt †`‡k `xN©w`b †_‡K ivR‰bwZK I mvgvwRK Aw¯’iZv 

i‡q‡Q Ges A_©‰bwZK ¯’weiZvI weivR Ki‡Q| Gme Kvi‡bI †`‡ki Rb‡mevi LvZmg~n Ges e¨e ’̄v 

Kvh©Kifv‡e M‡o DV‡Z cv‡i bvB| 

N| mycvwikgvjvt bvMwiK cwi‡lev Dbœq‡b RbcÖkvmb 

5.1 
wWwRUvj iƒcvšÍi Ges B-†mevt Rb‡mev e¨e ’̄vi `¶Zv evov‡Z miKvi wewfbœ D‡`¨vM 

MÖnY Ki‡Z cv‡i| GKwU g~j †KŠkj n‡Z cv‡i miKvwi †mevi wWwRUvj iƒcvšÍi| 

miKvi GKvwaK B-Mfb©‡g›U †mev kw³kvjx Ki‡Z cv‡i, †hgb- AbjvBb U¨v· 

`vwLj, wWwRUvj Rwgi †iKW© Ges B‡jKUªwbK Rb¥ wbeÜb, GbAvBwW, cvm‡cvU© 

BZ¨vw`| B-†mev miKvwi ev Rb‡mevi mgq I LiP n«vm K‡i `¶Zv e„w× Ki‡Z 

cv‡i| GQvov GwU `~ieZ©x ev AbMÖmi GjvKvq bvMwiK‡`i Rb¨ †mevi AwfMg¨Zv 

(Access) evov‡Z cv‡i| B-†mev ¯̂”QZv evov‡Z cv‡i Ges bvMwiK‡`i mv‡_ 

miKv‡ii wek¦vm‡hvM¨Zv evov‡Z cv‡i| GKBmv‡_ GwU LiP mvkÖqx Ges Z_¨ 

e¨e ’̄vcbvq DbœwZ Ki‡Z cv‡i| B-†mevi DbœwZi j‡¶¨ b¨vkbvj B-mvwf©m wm‡÷g 

(NESS) Ges †gvevBj A¨vwcø‡Kkb¸‡jv‡K (Mobile Applications) kw³kvjx 

K‡i AvgjvZvwš¿K cÖwµqv mnRZi Ki‡Z cv‡i| 

¯^í †gqvw` 

5.2 Z_¨ AwaKvi AvBbt bvMwiKiv hv‡Z mn‡R I Aev‡a Pvwn`vgZ miKvwi ‡mev msµvšÍ 

Z_¨ †c‡Z cv‡i †mRb¨ Z_¨ AwaKvi AvBb (Right to Information Act, 

2009) Ges Official Secrets Act, 1923 chv©‡jvPbv I ms‡kvab Kiv †h‡Z 

cv‡i| Right to Information Act, 2009- Gi GKwU ms‡kvabx cÖ¯Ív‡ei Lmov 

mshyw³-4-G ivLv n‡q‡Q| bvMwiK‡`i Z_¨ I cwi‡levq AwfMg¨Zv mnR Kivi Rb¨ 

cieZx Aa¨v‡qI mycvwik Kiv n‡q‡Q| 

¯^í †gqvw` 

5.3 ÔIqvb ÷c mvwf©mÕ I GdwewmwmAvBt  `xN©w`b †_‡K ‡UªW jvB‡mÝ, we ỳ¨r ms‡hvM, 

cvwbi jvBb, cwi‡ek QvocÎ BZ¨vw` cwi‡levi Rb¨ ÔIqvb ÷c mvwf©‡miÕ K_v ejv 

n‡jI GLb ch©šÍ Zv Kvh©Ki bq| GgZve ’̄vq AvDU-‡mvwm©s K‡i GdwewmwmAvB-i 

Awafz³ †Rjv †P¤^vi¸‡jv‡K ÔIqvb-÷c mvwf©mÕ cvIqvi Av‡e`b¸‡jv cÖwµqvKi‡Yi 

`vwqZ¡ †`Iqvi mycvwik Kiv n‡jv| Gici we`¨gvb bxwZgvjv I AvB‡bi wfwË‡Z 

mswkøó KZ©„cÿ ª̀æZZvi mv‡_ jvB‡mÝ cÖ`vb Ki‡Z cvi‡e| 

¯^í †gqvw` 

5.4 bvMwiK‡`i cvm‡cvU© cvIqv †gŠwjK AwaKvit †`‡ki bvMwiK‡`i mn‡R cvm‡cvU© 

†`Iqv GKwU ivóªxq `vwqZ¡| cvm‡cvU© †`Iqvi Rb¨ cywjk †fwiwd‡Kkb Kvh©µg 

evwZj Kivi Rb¨ mycvwik Kiv n‡jv| †Kv‡bv bvMwi‡Ki †ÿ‡Î AvcwË _vK‡j Zv‡K 

wegvb e›`‡iB hvPvB Kiv ‡h‡Z cv‡i| ZvQvov cywj‡ki nv‡Z †dŠR`vix gvgjvi 

Avmvwg‡`i ZvwjKv AbjvB‡b mnRjf¨ _vK‡Z cv‡i| 

¯^í †gqvw` 
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5.5 MYïbvwbt Z_¨ AwaKvi AvBb Abyhvqx bvMwiK‡`i Z_¨ mieivn I Zv‡`i mgm¨v 

Awf‡hvM¸‡jv †kvbv (Public Hearing) eva¨ZvgyjK K‡i mKj miKvwi `ßi‡K 

wb‡`©kbv †`Iqv †h‡Z cv‡i|  

¯^í †gqvw` 

5.6 ÔbvMwiK KwgwUÕ MVbt wewfbœ gš¿Yvj‡qi Kvh©µg ch©‡eÿ‡Yi Rb¨ †hgb msm`xq ’̄vqx 

KwgwU i‡q‡Q, †Zgwbfv‡e †Rjv I Dc‡Rjv chv©‡q wewfbœ †kÖwb-‡ckvi bvMwiK‡`i 

wb‡q GKwU K‡i Ô‡Rjv bvMwiK KwgwUÕ I Dc‡Rjv bvMwiK KwgwUÕ MVb Kivi mycvwik 

Kiv n‡jv| D³ KwgwU‡Z QvÎ cÖwZwbwa ivL‡Z n‡e| ÔbvMwiK KwgwUÕ miKvwi 

cwi‡lev m¤ú‡K© Pvi gvm AšÍi wb‡R‡`i g‡a¨ mfv Ki‡e Ges Zvi Kvh©weeiYx ‡Rjv 

Kwgkbv‡ii I‡qemvB‡U I mswkøó `ßi cÖav‡bi Kv‡Q ‡cÖiY Ki‡e|  

¯^í †gqvw` 

5.7 ’̄vbxq GbwRI I mvgvwRK ms¯’vi m¤ú„³Zvt ¯’vbxq GbwRI Ges mvgvwRK 

ms¯’v¸‡jv‡K Rbcwi‡levi Kv‡R m¤ú„³KiY I Zv‡`i mÿgZv e„w×i D‡`¨vM ‡bIqv 

†h‡Z cv‡i| 

ga¨ 

†gqvw` 

5.8 
†me cÖ`v‡bi ¶gZv m&nvbxq KZ©„c‡¶i wbKU n Í̄všÍit miKvwi †mev cÖ`v‡bi cÖvq 

cÖwZwU †¶‡Î gš¿Yvjq ev wefvMxq cÖavb KZ©„K Aby‡gv`‡bi kZ© bv †i‡L wewfbœ ¯Í‡i 

miKv‡ii ev¯ÍevqbKvix KZ©„c¶, †hgb wefvM (Department)/ Awa`ßi/ 

cwi`ßi/ wefvM, †Rjv I Dc‡Rjv ch©v‡qi wefvMxq `ßi/ †Rjv cÖkvm‡Ki Kvh©vjq/ 

Dc‡Rjv wbe©vnx Kg©KZ©vi Kvh©vjq Ges ’̄vbxq miKvi cÖwZôvbmg~n‡K AwaKZi 

Avw_©K (Financial), cÖkvmwbK (Administrative) Ges KvR (Functional) 

m¤úwK©Z ¶gZv I `vwqZ¡ (Authority and Responsibility) Ac©Y 

(Delegation) Kiv †h‡Z cv‡i, hv‡Z K‡i ’̄vbxq ch©v‡qB me ai‡bi †mev cÖ`vb 

Kiv hvq Ges GRb¨ gš¿Yvjq ev Da©Zb KZ©„c‡¶i Aby‡gv`‡bi c Ö‡qvRb bv nq| 

cÖkvmwbK gš¿Yvjq¸‡jv cÖwZwU cÖkvmwbK ¯Í‡i †hgb-(K) wefvMxq cÖavb (Head of 

the Department), (L) wefvMxq ch©v‡qi Kg©KZ©v, (M) †Rjv ch©v‡qi Kg©KZ©v, 

Ges (N) Dc‡Rjv ch©v‡qi Kg©KZ©v‡`i Rb¨ ¶gZv Ac©‡Yi (Delegation of 

Power) GKwUgvÎ FYvZ¥K ev bv-m~PK ZvwjKv cÖYqY Ki‡e, hvi Rb¨ cÖwZwU Í̄‡ii 

Kg©KZ©v‡`i‡K Zv‡`i GK Í̄i Dc‡ii KZ ©„c‡¶i wbKU n‡Z Aby‡gv`b PvB‡Z n‡e| 

Z‡e H ZvwjKvi evB‡i Ab¨ me †¶‡Î Zv‡`i c~Y© ¶gZv i‡q‡Q e‡j a‡i wb‡Z n‡e| 

ga¨ 

†gqvw` 

5.9 
†mev cÖ`vbKvix `ßi ev cÖwZôv‡b nU-jvBb †dvb b¤̂i ’̄vcbt †mev cÖ`vbKvix `ßi ev 

cÖwZôvbM‡jv †mev cÖZ¨vkx ev fz³‡fvMx bvMwiK‡`i wbKU n‡Z †mev cÖvwß‡Z nqivwb 

ev wej‡¤̂i Awf‡hvM †kvbvi Rb¨ nU-jvBb ’̄vcb Ki‡Z cv‡i| GB nU jvBb 24/7 

ev miKvwi `vßwiK w`‡b †Lvjv ivLv †h‡Z cv‡i| Z‡e G‡¶‡Î mswkøó `ßi‡K cÖvß 

Awf‡hv‡Mi †iKW© msi¶Y Ki‡Z n‡e Ges cÖvß Awf‡hv‡Mi Dci M„nxZ e¨e ’̄v 

ga¨ 

†gqvw` 
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m¤ú‡K© Awf‡hvMKvix‡K AewnZ Kivi e¨e ’̄v _vK‡Z n‡e| 

5.10 

cwiex¶Y I g~j¨vqbt (Monitoring and Evaluation)t Kvh©Ki cwiex¶Y I 

g~j¨vqb e¨e ’̄v Abycw¯’Z _vKvi Kvi‡b Rb‡mevi A`¶Zv I mxgve×Zv wPwýZ nq 

bv| mZivs wewfbœ Rb‡mev cÖ`v‡bi Kvh©KvwiZv e„w×i j‡¶¨ cÖ‡qvRbxq cwiex¶Y I 

g~j¨vqb e¨e ’̄v‡K kw³kvjx Ki‡Z n‡e| 

ga¨ 

†gqvw` 

5.11 
B›Uvi‡b‡Ui mnRjf¨Zvt bvMwiK‡`i g‡a¨ wWwRUvj wefvRb B-Mf‡b©Ý 

D‡`¨vM¸‡jvi Kvh©KvwiZv n«vm K‡i Ges Rb‡mev cÖ`v‡b evav m„wó K‡i| myZivs mKj 

†kÖbxi bvMwiKMb hv‡Z mnRjf¨ B›Uvi‡bU †mev †c‡Z cv‡i ivóª‡K Zvi e¨e ’̄v Ki‡Z 

n‡e|  

ga¨ 

†gqvw` 

5.12 
ỳb©xwZ eÜt Rb‡mev e¨e ’̄vi g‡a¨ Nyl, c¶cvwZZ¡ Ges ¯^RbcÖxwZi Kvi‡Y †mevcÖ`vb 

cÖwµqv evavMÖ¯Í nq| myZivs Rb‡mevq `yb©xwZ e‡Ü mKj cÖKvi c`‡¶c MÖnY Ki‡Z 

n‡e| 

ga¨ 

†gqvw` 

5.13 
Rb‡mevi weivRbxwZKxKiYt `¶ I wbi‡c¶ Rb‡mev cÖ`vb wbwð‡Zi Rb¨ Gme 

Kvh©µ‡g ivR‰bwZK c¶cvZ Ges `jMZ we‡ePbv cwinvi Ki‡Z n‡e|  

ga¨ 

†gqvw` 
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Aa¨vq Qq 

RbcÖkvm‡bi cÖvwZôvwbK I KvVv‡gvMZ cyYM©Vb 

(gš¿Yvjq I `ß‡ii msL¨v cybwe©b¨vmKiY) 

K| gš¿Yvj‡qi msL¨v cybwe©b¨vmKiYt evsjv‡`‡ki we`¨gvb RbcÖkvm‡bi KvVv‡gv‡K K‡qKwU fv‡M wef³ 

Kiv †h‡Z cv‡i| h_vt (1) gš¿Yvjq I wefvM (2) gš¿Yvj‡qi Aaxb¯Í Awa`ßi/cwi`ßi (3) wewfbœ miKvwi 

†m±i Ki‡cv‡ikb (4) ’̄vbxq miKvi cÖwZôvb, †hgb- BDwbqb cwil`, Dc‡Rjv cwil`, †cŠimfv, †Rjv 

cwil`, wmwU Ki‡cv‡ikb| weMZ 53 eQ‡i miKv‡ii gš¿Yvj‡qi msL¨v 15 †_‡K 36-Gi g‡a¨ IVvbvgv 

K‡i‡Q| †Kv‡bv †Kv‡bv mgq ivR‰bwZK we‡ePbvq A‡hŠw³Kfv‡e gš¿Yvj‡qi msL¨v evov‡bv n‡q‡Q| GKB 

wel‡q GKvwaK gš¿Yvjq KvR K‡i _v‡K| †hgb- bvix‡`i Kj¨v‡b mgvRKj¨vb gš¿Yvj‡qi †hgb cÖKí Av‡Q, 

†Zgwb gwnjv welqK gš¿Yvj‡qiI Kg©m~wP Av‡Q| ÿz ª̀ FY Kg©m~wP GKvwaK gš¿Yvj‡qi i‡q‡Q| Gi d‡j 

GKw`‡K miKv‡ii e¨q †e‡o‡Q Ges Aciw`‡K, RbcÖkvm‡bi Kv‡Ri gvÎv I `ÿZvI K‡g‡Q| AZx‡Zi 

ms®‹vi Kwgkb¸‡jvI gš¿Yvj‡qi msL¨v nªvm Kivi mycvwik K‡i‡Q| wKš‘ Zv ev¯Í‡e Kvh©Ki nqwb| 

L| gš¿Yvjq¸‡jv‡K K‡qKwU ¸‡”Q msMwVZKiYt ïiæ †_‡KB RbcÖkvm‡bi wewfbœ K¨vWv‡ii Kg©KZv©iv †h 

†Kv‡bv gš¿Yvj‡q †cvw÷s †c‡q _v‡Kb| G‡Z mswkøó Kg©KZv©i welqwfwËK AwfÁZv I `ÿZv Kg mgqB 

we‡Pbvq †bqv nq| Avevi †Kv‡bv Kg©KZv© nq‡Zv we‡`k †_‡K we‡kl †Kv‡bv wel‡q D”PZi cÖwkÿb wb‡q 

†`‡k wd‡i‡Qb, †m wel‡q we‡ePbvq bv wb‡q †h‡Kv‡bv gš¿Yvj‡q †cvw÷s †`Iqv n‡”Q| GQvov †Kv‡bv 

Kg©KZv© GKB ai‡bi gš¿Yvj‡q KvR K‡i nq‡Zv we‡kl AwfÁZv mÂq K‡i‡Qb, Gici †Kv‡bv we‡ePbv 

QvovB ivR‰bwZK KviY ev Kv‡iv weiv‡Mi Kvi‡Y Zv‡K Ab¨Î e`wj K‡i †`qv nq| Gi d‡j †gavex I 

we‡klÁ Kg©KZv© M‡o DVvi †ÿ‡Î weivU cÖwZeÜKZv ˆZwi n‡”Q| hw` GKB ev KvQvKvwQ Kv‡Ri aiY 

Abyhvqx gš¿Yvj‡q¸‡jv‡K K‡qKwU ¸‡”Q fvM Kiv nq Ges Zvi mv‡_ mswkøó mvwf©m I wel‡qi Kg©KZ©v‡`i 

†cvw÷s †`Iqv nq Zvn‡j Zv‡`i c‡ÿ K¨vwiqvi cøvwbs K‡i we‡klÁ nIqv mnRZi n‡e| †Kv‡bv Kg©KZv© 

mwPevj‡q †cvw÷s cvIqvi Av‡M †h K¬v÷v‡i Ackb w`‡eb Zv‡K cieZx© PvKwi Rxe‡b †m K¬v÷v‡iB _vK‡Z 

n‡e| cvewjK †m±‡i we‡klxKiY wbwðZ Kivi Rb¨, Zv‡`i cªv_wgK KvR Ges `vwq‡Z¡i †¶‡Î¸‡jvi Dci 

wfwË K‡i gš¿Yvjq¸‡jvi ¸”Q nIqv DwPZ| GwU wmwfj mvwf©‡mi g‡a¨ GKwU we‡klvwqZ K¨vwiqvi Uª¨vK 

ˆZwi‡Z mvnvh¨ Ki‡e, †Zgwb †hgb cªkvmb, A_©bxwZ, Rb¯̂v¯’¨, cwi‡ek, cªhyw³ BZ¨vw` ‡ÿ‡Î `¶Zv Ges 

Kvh©KvwiZv evov‡Z mvnvh¨ Ki‡e| gš¿Yvjq¸‡jv‡K wb‡¤œœi mviwY‡Z D‡jøwLZ ¸‡”Q †`Lv‡bv n‡q‡Q| 

mviwY-9t wewfbœ gš¿Yvj‡qi cª¯ÍvweZ ¸”Q 

1.  wewae× cÖkvmbt †hme gš¿Yvjq/wefvM AvBb cª‡qvMKvix, Rbcªkvmb Ges 

wbqš¿Ykvix wn‡m‡e Kvh©vejx ZË¡veavb K‡i ‡m¸‡jv G ¸‡”Qi 

AšÍf©~³ n‡e|  

2.  A_©, wkí I evwYR¨t Avw_©K e¨e ’̄vcbv, evwYR¨, wkí I A_©‰bwZK cwiKíbv 

m¤úwK©Z welq †dvKvm K‡i Giƒc gš¿Yvjq¸‡jv‡K G Mªæ‡c ivLv 
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n‡q‡Q| G K¬v÷v‡ii jÿ¨ n‡”Q myôz Avw_©K e¨e ’̄vcbvi gva¨‡g 

A_©bxwZ cwiPvjbv Ges A_©‰bwZK cªe„w×i fvimvg¨ eRvq ivLv| 

3.  gvbe m¤ú` I mvgvwRK 

Dbœqbt 

G K¬v÷v‡i wk¶v, ¯̂v¯’¨, mgvRKj¨vY Ges mvs¯‹…wZK welq¸‡jvi 

`vwqZ¡ cvjbiZ gš¿Yvjq¸‡jv AšÍf© y³ n‡e| G K¬v÷v‡ii j¶¨ 

bvMwiK RxebhvÎvi gvb mvgvwRK g½jRbK Kvh©µg DbœZ 

Kiv|  

4.  ‡fŠZ AeKvVv‡gv I 

‡hvMv‡hvMt 

moK, ‡mZz, †ijc_ Ges Avevm‡bi g‡Zv †fŠZ AeKvVv‡gv 

Dbœqb Ges i¶Yv‡e¶‡Yi mv‡_ RwoZ gš¿Yvjq¸‡jv G 

K¬v÷v‡ii AšÍf© y³ n‡e| G K¬v÷v‡ii jÿ¨ mgwš̂Z AeKvVv‡gv 

Dbœqb wbwðZ Kiv|  

5.  K„wl, AvÂwjK Dbœqb I 

cwi‡ekt 

G K¬v÷viwU †UKmB K„wl I AvÂwjK Dbœqb Ges cwi‡ek 

myi¶vi Dci KvR Ki‡e| G K¬v÷v‡ii j¶¨ cwi‡ekMZ 

¯’vwq‡Z¡i mv‡_ wgj †i‡L A_©‰bwZK cªe„w×i fvimvg¨ eRvq 

ivLv| 

M| cÖv‡`wkK miKvi e¨e ’̄v cÖeZ©bt mvw©e©Kfv‡e ivóªxq I miKvwi e¨e ’̄vcbvq †h me P¨v‡jÄ i‡q‡Q Zvi g‡a¨ 

wecyj msL¨K Rb‡Mvwôi Pvwn`vc~i‡Y cwi‡lev cÖ`vb KivB n‡”Q me‡P‡q KwVb| ivRavbx XvKv gnvbMixi 

RbmsL¨v I cwi‡levi e¨vwßi K_v we‡ePbvq †i‡L GLv‡b †g‡UªvcwjUvb Mfb©‡g›U MV‡bi Av‡jvPbvI i‡q‡Q| 

GgZve¯’vq †`k‡K cyivZb PviwU cÖ‡`k Ges ivRavbx XvKv‡K †K›`ªkvwmZ GjvKv wn‡m‡e wef³ K‡i 

cÖv‡`wkK kvmb e¨e ’̄v Pvjy Kivi welqwU we‡ePbv Kiv cÖ‡qvRb|  

N| cÖkvmwbK we‡K›`ªxKiY I 10 wU cÖkvmwbK wefvM MVbt wewfbœ mg‡q Rb`vwei cwi‡cÖwÿ‡Z †`‡k †gvU 

8wU cÖkvmwbK wefvM m„wó Kiv n‡q‡Q| Kzwgjøv I dwi`cyi wefvM MV‡bi `vwe A‡bK w`‡bi| †fŠ‡MvwjK I 

hvZvqv‡Zi myweav we‡ePbvq Kzwgjøv I dwi`cyi bv‡g ỳÕwU bZzb wefvM MVb Kiv †h‡Z cv‡i| ‡fŠ‡MvwjK 

mxgv‡iLv I RbmsL¨v we‡ePbvq †i‡L we`¨gvb 8wUmn †gvU 10 wU wefv‡Mi cybwe©b¨vm Kiv cÖ‡qvRb| 

cÖkvmwbK we‡K› ª̀xKi‡Yi Ask wn‡m‡e 1982 mv‡j Dc‡Rjv c×wZ cÖeZ©b Kiv n‡qwQj| cieZx©‡Z †m 

e¨e ’̄v‡K AMÖmi Kivi Rb¨ c`‡ÿc †bqv nqwb| ‡K› ª̀xq miKv‡ii cÖkvmwbK KvVv‡gv Dc‡Rjv ch©šÍ k³ 

KvVv‡gvi Dci cÖvwZôvwbKfv‡e `vuo Kiv‡bv cÖ‡qvRb| mvaviY bvMwiKMY †dŠR`vwi I †`Iqvwb gvgjvq 

hv‡Z mn‡R b¨vqwePvi †c‡Z cv‡i †mRb¨ Dc‡Rjv chv©‡q ‡`Iqvwb I †dŠR`vwi g¨vwR‡÷ªU †KvU© cyYt ’̄vcb 

KivI cÖ‡qvRb e‡j Kwgkb g‡b K‡i|  

O| wewfbœ gš¿Yvjq I `ß‡ii Rbej KvVv‡gv cybwe©b¨vmt RbcÖkvm‡bi AvIZvq cÖRvZ‡š¿i ‡h mKj 

Awa`ßi/cwi`ßi i‡q‡Q Zvi g‡a¨ KZK¸‡jv we‡kl Kvh©Ki bq| mg‡qi cwiµgvq ‡Kv‡bv †KvbwU 

cÖvmw½KZvI nvwi‡q †d‡j‡Q| ‡Kv‡bv †Kv‡bv ms¯’vq RbejI cÖ‡qvR‡bi Zzjbvq †ewk i‡q‡Q| Avevi Ggb 
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wKQz ms¯’v Av‡Q †h¸‡jvi Kvh©µg Av‡Mi †P‡q e„w× †c‡q‡Q; wKš‘ †m Abycv‡Z Rbej e„w× cvqwb| 1982 

mv‡j mvgwiK miKvi wewfbœ cÖwZôv‡bi Rbej I mvsMVwbK KvVv‡gv †hŠw³KxKi‡Yi Rb¨ ÔGbvg KwgwUÕ MVb 

K‡iwQj| D³ KwgwUi mycvwik †gZv‡eK Rbej I mvsMVwbK KvVv‡gv ev¯Íevq‡bi c‡i `xN©Kvj AwZµvšÍ 

n‡q‡Q| GLbKvi Pvwn`vi welqwU we‡ePbvq †i‡L gš¿Yvjq I ms¯’v¸‡jv KZ©„K ¯^ ¯^ Rbej KvVv‡gvi 

cixÿvwbixÿv K‡i †hŠw³KxKi‡Yi D‡`¨vM †bqv Riæwi n‡q c‡o‡Q| 

P| wewfbœ ‡m±i K‡cv©‡ik‡bi cybwe©b¨vmt miKvwi Lv‡Z †ek wKQz ¯^vqZ¡kvwmZ evwYwR¨K I Avw_©K cÖwZôvb 

I Ki‡cv‡ikb i‡q‡Q| wKQz  cÖwZôvb GK mgq RvZxqKiYK…Z wkí cÖwZôvb¸‡jv †`Lv‡kvbv KiZ| mg‡qi 

e¨eav‡b eû KjKviLvbv eÜ n‡q †M‡Q Ges Zv e¨w³Lv‡Z wewµ Kiv n‡q †M‡Q| ZviciI †jvKmv‡bi †evSv 

wb‡q †ek wKQz Ki‡cv‡ikb GLbI miKv‡ii Rb¨ †evSv n‡q wU‡K Av‡Q| cÖPzi fZz©wK w`‡q G‡`i‡K Pvjv‡bv 

n‡”Q|  G mKj evwYwR¨K K‡cv©‡ik‡b cÖPzi AcÖ‡qvRbxq Rbej i‡q‡Q hv QvUvB Kiv `iKvi| ivR‰bwZK 

Kvi‡Y wKQz cÖwZôvb wUwK‡q ivLvi K_vI ejv n‡q _v‡K| miKv‡ii DwPZ n‡e evwYwR¨K Ki‡cv‡ikb¸‡jvi 

eZ©gvb Kg©hÁ, Rbej I AMv©‡bvMÖvg chv©‡jvPbv K‡i Zv‡K †hŠw³K I ev¯Íe cÖ‡qvRb Abyhvqx cybwe©b¨vm 

Kiv| Aciw`‡K, ivóªvqvË Ki‡cv‡ikb¸‡jv hw`I ¯^vqZ¡kvwmZ nIqvi K_v wQj; wKš‘ cÖK…Zc‡ÿ †m¸‡jv 

¯^kvwmZ nIqvi cwie‡Z© A‡bKUv miKvwi wWcvU©‡g‡›Ui gZ KvR Ki‡Q| myZivs ivóªvqvZ¡ evwYwR¨K 

Ki‡cv‡ikb I Avw_©K cÖwZôvb¸‡jv‡K Kvh©Ki cÖwZôvb wn‡m‡e cybwe©b¨vm Kiv cÖ‡qvRb| 

Q| gš¿Yvj‡qi bxwZ I cwiKíbv AbywefvM kw³kvjxKiYt wewfbœ gš¿Yvjq/wefv‡M cwiKíbv †Kvl i‡q‡Q| 

GZ`m‡Z¡I GKB Kv‡Ri Rb¨ cÖKí¸‡jv cwiKíbv Kwgk‡b †cÖiY Kiv nq| G‡Z K‡i GKw`‡K mg‡qi 

AcPq nq Ges Aciw`‡K, GKB KvR ỳÕevi Kiv nq| myZivs gš¿Yvj‡q bxwZ I cwiKíbv cÖYq‡bi KvRwU 

hv‡Z Av‡iv Kvh©Kifv‡e m¤úv`b Kiv hvq †mRb¨ cÖwZwU gš¿Yvjq/wefv‡M bxwZ I cwiKíbv AbywefvM MVb 

K‡i `ÿ I we‡klÁ Rbej wb‡qvM Ki‡Z cv‡i| cwiKíbv Kwgkb ïay mvgwóK A_©bxwZ msµvšÍ bxwZ 

cÖYq‡b miKvi‡K mn‡hvwMZv Ki‡e| 

R| ivR¯̂ †ev‡W©i bxwZ I ev¯Íevqb c„_KxKiYt Af¨šÍixY m¤ú` wefv‡Mi mwPe I ivR¯^ †ev‡W©i †Pqvig¨vb 

GKB Kg©KZv© ivR¯̂ bxwZ cÖYqb I Zv ev Í̄evq‡b ˆØZ `vwqZ¡ cvjb K‡i _v‡Kb|  Af¨šÍixY m¤ú` wefv‡Mi 

ivR¯^ bxwZ cÖYqb Kivi K_v| wKš‘ RvZxq ivR¯̂ †evW© ivR¯^ bxwZ I ev¯Íevqb Dfq KvRB Kivi d‡j Zv‡`i 

Kv‡Ri Revew`wnZv h_v_©fv‡e nq bv|  myZivs GKw`‡K  Af¨šÍixY m¤ú` wefv‡Mi ivR¯^ bxwZ cÖYqb 

Ki‡e| Aciw`‡K, ivR¯^ bxwZ ev¯Íevqb Kivi Rb¨ wZbwU Avjv`v Awa`ßi M‡o Zzj‡Z n‡e| h_v (K) 

AvqKi Awa`ßi (L) ïé I AveMvwi Awa`ßi (M) g~j¨ ms‡hvRb Ki (f¨vU) Awa`ßi|  

S| f~wg Awdm I mve-‡iwRwóª Awdm GKB KZ…©c‡ÿi wbqš¿‡Y Avbqbt  eZ©gv‡b Rwg µq-weµq †iwRwóª 

Kivi †ÿ‡Î Dc‡Rjv f~wg Awdm I mve-‡iwRwóª Awd‡mi g‡a¨ mgš̂q mvab mwVKfv‡e nq bv| 

mv¤úªwZKKv‡j f~wg Awd‡m wWwRUvj c×wZ Pvjy Kiv n‡jI mve-‡iwRwóª Awdm GLb ch©šÍ wWwRUvj c×wZi 

AvIZvq Av‡mwb| AwZ `ªæZ Zv Kiv DwPZ| mve-‡iwRwóª Awdm eZ©gv‡b AvBb I wePvi gš¿Yvj‡qi Aax‡b 

Av‡Q| G `ßiwU ª̀æZ f‚wg Awd‡mi wbqš¿‡b b¨¯Í Kiv DwPZ| 
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T| weevn †iwRwóªKiY Kvh©µg we‡K› ª̀xKiYt  weevn †iwRwóª gymwjg mgv‡Ri GKwU wbZ¨‰bwgwËK KvR| 

eZ©gv‡b wbKvn †iwRóªviMY AvBb I wePvi gš¿Yvjq KZ©„K jvB‡mÝ †c‡q _v‡Kb| welqwU †Rjv cÖkvm‡Ki 

Aax‡b b¨ Í̄ Kiv n‡j KvRwU A‡bK mnR n‡e| 

U| ’̄vbxq miKvi cÖwZôv‡bi ms¯‹vit eZ©gv‡b †`‡k ’̄vbxq miKvi cÖwZôvb wn‡m‡e BDwbqb cwil`, 

†cŠimfv, Dc‡Rjv cwil`, †Rjv cwil` I wmwU Ki‡cv‡ikb i‡q‡Q| cÖwZwU cÖwZôvb‡KB AwaKZi Kvh©Ki 

Kivi Rb¨ ms®‹vi Kiv cÖ‡qvRb| me‡P‡q cÖvPxb ¯’vbxq miKvi cÖwZôvb n‡”Q BDwbqb cwil` I †cŠimfv| 

Gi Kvh©KvwiZv e„w× Kiv †M‡j bvMwiKiv me‡P‡q †ewk DcK…Z n‡e| Dc‡Rjv cwil` †h D‡Ïk¨‡K mvg‡b 

†i‡L Pvjy Kiv n‡qwQj Zv cyivcywi Kvh©Ki Kiv nqwb| G‡K Kvh©Ki Kivi Rb¨ c`‡ÿc wb‡Z n‡e| †Rjv 

cwil`‡K KL‡bvB RbcÖwZwbwaZ¡kxj Kiv hvqwb| AwaKvsk †Rjv cwil`¸‡jv Znwe‡ji w`K †_‡KI `ye©j 

Ae¯’vq Av‡Q| Dc‡Rjv cwil`‡K kw³kvjx Kiv n‡j †Rjv cwil‡`i cÖvmw½KZv K‡g hv‡e| myZivs †Rjv 

cwil`‡K evwZj Kiv mgxPxb n‡e|  

V| mycvwikgvjvt RbcÖkvm‡bi cÖvwZôvwbK I KvVv‡gvMZ cybM©Vb 

6.1 gš¿Yvjq¸‡jvi msL¨v n«vm Kivt eZ©gv‡b †gvU 43 wU gš¿Yvjq Ges 61 wU wefvM 

i‡q‡Q| gš¿Yvjq¸‡jv‡K hyw³msMZfv‡e n«vm K‡i Kwgkb miKv‡ii mKj 

gš¿Yvjq¸‡jv‡K ‡gvU 25 wU gš¿Yvjq I 40 wU wefv‡M cybwe©b¨vm Kivi mycvwik 

Ki‡Q| gš¿Yvjq¸‡jv‡K n«vm Kivi cÖ¯Ív‡ei mshyw³-5-G ivLv n‡q‡Q| 

¯^í †gqvw` 

6.2 gš¿Yvjq‡K cvuPwU ¸‡”Q wef³ Kivt Kwgkb mKj gš¿Yvjq‡K mgcÖK…wZi cvuPwU 

¸‡”Q wef³ Kivi mycvwik Ki‡Q| gš¿Yvjq/wefvM‡K wb¤œwjwLZ cvuPwU ¸‡”Q web¨¯Í 

Kiv †h‡Z cv‡it (K) wewae× cÖkvmb; (L) A_©, wkí I evwYR¨, (M) ‡fŠZ 

AeKvVv‡gv I †hvMv‡hvM; (N) K…wl I cwi‡ek; (O) gvbe m¤ú` I mvgvwRK Dbœqb| 

gš¿Yvjq¸‡jv‡K cvuPwU ¸‡”Q wef³ Kivi cÖ¯Íve mshyw³-6-‡Z †`Iqv n‡q‡Q| 

¯^í †gqvw` 

6.3 gš¿Yvjq/wefvM, Awa`ßi, cwi`ßi I gvV chv©‡qi `ßimg~‡ni mvsMVwbK I Rbej 

KvVv‡gv ms¯‹vit mswkøó gš¿Yvjq/wefv‡Mi D‡`¨v‡M mswkøó‡`i mv‡_ Av‡jvPbv K‡i 

Awa`ßi, cwi`ßi I gvV chv©‡qi `ßimg~‡ni mvsMVwbK I Rbej KvVv‡gv 

chv©‡jvPbv Ki‡Z n‡e| Zviv Zv‡`i mycvwik/cÖ¯Íve ¯’vqx RbcÖkvmb ms¯‹vi KwgwUi 

wbKU ‡cÖiY Ki‡e Ges Kwgkb Zv chv©‡jvPbv K‡i gwš¿cwil` wefv‡Mi gva¨‡g P‚ovšÍ 

Aby‡gv`‡bi Rb¨ miKvi cÖav‡bi wbKU ‡ck Ki‡e| 

ga¨ †gqvw` 

6.4 gš¿bvj‡q bxwZ I cwiKíbv BDwbU kw³kvjxKiYt we`¨gvb wewfbœ gš¿Yvjq/wefv‡M 

cwiKíbv †Kvl i‡q‡Q| gš¿Yvj‡q wewfbœ bxwZ I cwiKíbv cÖbq‡bi KvRwU hv‡Z 

Av‡iv Kvh©Kifv‡e m¤úv`b Kiv hvq †mRb¨ cÖwZwU gš¿Yvjq/wefv‡M bxwZ I 

cwiKíbv AwakvLv/AbywefvM MVb K‡i `ÿ I we‡klÁ Rbej wb‡qvM Ki‡Z cv‡i| 

ga¨ †gqvw` 

6.5 gš¿Yvj‡qi I‡qemvBU‡K WvqbvwgK Kivt cÖwZwU gš¿Yvjq/wefv‡Mi Aaxb¯Í wewfbœ 

Kvh©µg I cÖK‡íi ev¯Íevq‡b ¯^”QZv wbwðZ Kivi Rb¨ we¯ÍvwiZ nvjbvMv` Z_¨vw` 

¯^í †gqvw` 
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gš¿Yvjq/wefv‡Mi I‡qemvB‡U Avc‡jvW Ki‡e Ges Zv‡Z bvMwiK‡`i gZvgZ 

(wdWe¨vK) cÖ`v‡bi Ackb ivL‡Z n‡e|   

6.6 Af¨šÍixY m¤ú` wefv‡Mi cybM©Vbt Af¨šÍixY m¤ú` wefv‡Mi mwPe I ivR¯^ †ev‡W©i 

†Pqvig¨vb wn‡m‡e GKB Kg©KZv©‡K ˆØZ `vwqZ¡ ‡_‡K Avjv`v K‡i GKRb mwP‡ei 

†bZ…‡Z¡ Af¨šÍixY m¤ú` wefvM ivR¯^ bxwZ cÖYqb Ki‡e| bxwZ ev¯Íevqb Kivi Rb¨ 

wZbwU `ßi _vK‡e| h_vt (K) AvqKi Awa`ßi, (L) ïé I AveMvix Awa`ßi, 

(M) g~j¨ ms‡hvRb Ki (f¨vU) Awa`ßi| Af¨šÍixY m¤ú` wefvM‡K bZzb we‡klÁ 

Rbej w`‡q kw³kvjx Ki‡Z n‡e| beMwVZ wZbwU Awa`ßi-Gi Rb¨ Avjv`v 

Avjv`v gnvcwPvjK c` m„Rb K‡i Rbej cybw©e©b¨vm Ki‡Z n‡e| 

¯^í †gqvw` 

6.7 Z_¨ I †hvMv‡hvM cÖhyw³ wefvM‡K Avjv`v Kivt WvK, †Uwj‡hvMv‡hvM I Z_¨ I 

†hvMv‡hvM cÖhyw³ gš¿Yvjq †_‡K Z_¨ I †hvMv‡hvM cÖhyw³ wefvM‡K Avjv`v K‡i 

weÁvb I cÖhyw³ gš¿Yvj‡qi mv‡_ GKxf‚Z Kiv †h‡Z cv‡i| 

 

6.8 evsjv‡`k cwimsL¨vb ey¨‡iv cybM©Vbt evsjv‡`k cwimsL¨vb ey¨‡ivi Kvh©µg‡K 

AwaKZi Av¯’vevb I MwZkxj cÖwZôv‡b cwiYZ Kivi Rb¨ Ôevsjv‡`k cwimsL¨vb 

KwgkbÕ wn‡m‡e iƒcvšÍwiZ Kivi Rb¨ mycvwik Kiv n‡jv| GKwU ¯̂vaxb miKvwi 

cÖwZôvb wn‡m‡e KvR Kivi Rb¨ AvBwb KvVv‡gv ˆZwi Ki‡Z n‡e| 

¯^í †gqvw` 

6.9 evsjv‡`k wewb‡qvM I Dbœqb KZ©„cÿt eZ©gv‡b evsjv‡`k wewb‡qvM I Dbœqb KZ©„cÿ 

evsjv‡`k ißvwb cÖwµqvKiY KZ©„cÿ (†ecRv), A_©‰bwZK †Rvb KZ©„cÿ, idZvbx 

Dbœqb ey¨‡ivi gZ GKB ai‡Yi `vwqZ¡ cvjb K‡i _v‡K| G wZbwU cÖwZôvb‡K 

evsjv‡`k wewb‡qvM I Dbœqb KZ©„c‡ÿi mv‡_ GKxf~Z Kivi Rb¨ mycvwik Kiv 

n‡jv|  

¯^í †gqvw` 

6.10 bZzb ỳÕwU wefvM MVbt eZ©gv‡b †`‡k †gvU 8wU cÖkvmwbK wefvM i‡q‡Q| 

†fŠ‡MvwjK I hvZvqv‡Zi myweav we‡ePbvq Kzwgjøv I dwi`cyi wefvM MV‡bi `vwe 

A‡bK w`‡bi| myZivs Kzwgjøv I dwi`cyi bv‡g ỳÕwU bZzb wefvM MVb Kivi mycvwik 

Kiv n‡jv| RbmsL¨v I †hvMv‡hv‡Mi we‡ePbvq `kwU wefvM‡K cybw©e©b¨vm Kivi 

cÖ¯Ív‡ei weeiY mshyw³-7-G †`Iqv n‡q‡Q| 

¯^í †gqvw` 

6.11 Ô†Rjv cÖkvmKÕ I ÔDc‡Rjv wbev©nx AwdmviÕ c`we cwieZ©bt Ô†Rjv cÖkvmKÕ I 

ÔDc‡Rjv wbev©nx AwdmviÕ c`we cwieZ©b K‡i h_vµ‡g ÔDc‡Rjv KwgkbviÕ (Sub-

District Commissioner, SDC) I Ô†Rjv g¨vwR‡÷ªU I ‡Rjv KwgkbviÕ 

(District Magistrate & District Commissioner, DC) Kivi Rb¨ 

mycvwik Kiv n‡jv| ÔAwZwi³ †Rjv cÖkvmK (ivR¯̂)Õ c`ex cwieZ©b K‡i ÔAwZwi³ 

†Rjv Kwgkbvi (f‚wg e¨e ’̄vcbv) Kiv †h‡Z cv‡i| 

¯^í †gqvw` 

6.12 †Rjv g¨vwR‡÷ªU‡K gvgjv MÖn‡Yi ÿgZv cÖ`vbt ‡Rjv Kwgkbvi‡K †Rjv g¨vwR‡÷ªU ¯^í †gqvw` 



90 

 

wn‡m‡e wmAvi gvgjv cÖK…wZi Awf‡hvM¸‡jv MÖn‡Yi ÿgZv †`Iqvi mycvwik Kiv 

n‡jv| wZwb Awf‡hvM¸‡jv Z`‡šÍi Rb¨ Dc‡Rjvi †Kv‡bv Kg©KZv©‡K ev mgv‡Ri 

¯’vbxq wewkó e¨w³‡`i gva¨‡g mvwjkx ev Z`šÍ Kivi wb‡ ©̀k w`‡Z cvi‡eb| cÖv_wgK 

Z`‡šÍ Awf‡hvM MÖnY‡hvM¨ n‡j _vbv‡K gvgjv MÖn‡Yi wb‡`©k w`‡Z cvi‡eb| 

cieZx©‡Z gvgjvwU h_vh_ cÖwµqvq Av`vj‡Z P‡j hv‡e| Gi d‡j mvavib bvMwiKiv 

mn‡R gvgjv Kivi my‡hvM cv‡eb| Aciw`‡K, mgv‡Ri †Qv‡UvLv‡Uv we‡iva 

Av`vj‡Zi evB‡i wb®úwË n‡q †M‡j Av`vj‡Zi Dci A‡hŠw³K gvgjvi Pvc K‡g 

hv‡e| Z‡e Giƒc †ÿ‡Î Awf‡hvMKvix GKB wel‡q cybivq Av`vj‡Z †h‡Z cvi‡eb 

bv| G mycvwi‡ki wel‡q mycÖxg †Kv‡U©i civgk© MÖnY K‡i cieZx© c`‡ÿc ‡bIqv 

†h‡Z cv‡i| 

6.13 Dc‡Rjv chv©‡q g¨vwR‡÷ªU †KvU© ’̄vcbt Dc‡Rjv chv©‡q ‡`Iqvwb I †dŠR`vwi 

g¨vwR‡÷ªU †KvU© cybt ’̄vcb Kiv n‡j mvaviY bvMwiKMY A‡bK †ewk DcK…Z n‡e| G 

wel‡q mycÖxg †Kv‡U©i civgk© MÖnY K‡i cieZx© c`‡ÿc ‡bIqv †h‡Z cv‡i| 

¯^í †gqvw` 

6.14 Dc‡Rjv RbwbivcËv Awdmvit  _vbvi ÔAwdmvi-Bb PvR©Õ Gi KvR I mvwe©K AvBb-

k„sLjv iÿvi Z`viKxi Rb¨ Dc‡Rjv chv©‡q GKRb mnKvix cywjk mycvi‡K 

ÔDc‡Rjv RbwbivcËv AwdmviÕ wn‡m‡e c`vqb Kiv †h‡Z cv‡i| Gi d‡j _vbvi 

Revew`wnZv Av‡iv e„w× cv‡e e‡j Avkv Kiv hvq| 

¯^í †gqvw` 

6.15 c„_K Bwg‡MÖkb Awdmvi wb‡qvMt eZ©gv‡b wegvbe›`‡i Bwg‡MÖk‡b cywjk AwdmviMY 

`vwqZ¡ cvjb K‡i _v‡K| cywjk Awdmvi‡`i „̀wófw½ I AvPiY A‡bK mgq hvÎx-

evÜe nq bv| we‡k^i eû †`‡k cywj‡ki cwie‡Z© Avjv`v Bwg‡MÖkb Awdmvi wb‡qvM 

Kiv nq| evsjv‡`‡kI ‡hvM¨Zvi wfwË‡Z c„_K Bwg‡MÖkb Awdmvi wb‡qvM Kivi 

mycvwik Kiv n‡jv| Z‡e cywjk †_‡K 20% †Wcy‡Uk‡b ivLv †h‡Z cv‡i| Bwg‡MÖkb 

Awdmvi‡`i †`k-we‡`‡k cÖwkÿY w`‡q M‡o †Zvjv †h‡Z cv‡i| 

ga¨ 

†gqvw` 

6.16 f‚wg †iwR‡÷ªkb Awdm ms¯‹vit f‚wg †iwR‡÷ªkb Awdm eZ©gv‡b AvBb I wePvi 

gš¿Yvj‡qi Aax‡b KvR K‡i _v‡K| Aciw`‡K, f‚wg e¨e ’̄vcbv msµvšÍ wewfbœ Awdm 

f‚wg gš¿Yvj‡qi Aax‡b KvR K‡i| f‚wg e¨e ’̄vcbv I n¯ÍvšÍi msµvšÍ `ÕywU Avjv`v 

Awdm _vKvq Rb`y‡fv©M I RwUjZv e„w× cvq| GgZve ’̄vq Giƒc ˆØZ e¨e ’̄vcbv 

evwZj K‡i f‚wg †iwR‡÷ªkb Awdm‡K f‚wg gš¿Yvj‡qi Aax‡b b¨ Í̄ Kivi Rb¨ 

mycvwik Kiv n‡jv|  

¯^í †gqvw` 

6.17 mve-‡iwRwóª Awdm‡K wWwRUvj c×wZi AvIZvq Avbvt eZ©gv‡b Rwg µq-weµq 

†iwRwóª Kivi †ÿ‡Î Dc‡Rjv f~wg Awdm I mve-‡iwRwóª Awd‡mi g‡a¨ mgš̂q mvab 

mwVKfv‡e nq bv| mv¤úªwZKKv‡j f~wg Awd‡m wWwRUvj c×wZ Pvjy Kiv n‡jI mve-

‡iwRwóª Awdm GLb ch©šÍ wWwRUvj c×wZi AvIZvq Av‡mwb| GgZve¯’vq, `yÕ‡Uv 

ga¨ 

†gqvw` 
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Awdm‡K Awej‡¤^ GKB gš¿Yvj‡qi Aax‡b G‡b mve-‡iwRwóª Awdm‡KI wWwRUvj 

c×wZi AvIZvq G‡b GKwU‡K AciwUi mv‡_ ms‡hvM K‡i w`‡Z n‡e hv‡Z Rwg 

msµvšÍ Z_¨ Df‡qi Kv‡R mnRjf¨ nq| 

6.18 wbKvn wbeÜb Awdmmg~n mswkøó ‡Rjv Kwgkbv‡ii Aax‡b b¨¯Í Kiv †h‡Z cv‡i| 

Giƒc †ÿ‡Î Avwc‡ji †Kv‡bv welq _vK‡j Zv wefvMxq Kwgkbvi chv©‡q wb®úwË 

Kivi mycvwik Kiv n‡jv| 

¯^í †gqvw` 

6.19 cÖv‡`wkK kvmb e¨e ’̄v Pvjy Kivt   

K) ‡`‡ki RbmsL¨v e„w× cvIqv Ges miKv‡ii Kvh©cwiwa mywe¯Í…Z nIqvi d‡j eZ©gvb 

cÖkvmwbK I ’̄vbxq miKvi KvVv‡gv h‡_ô e‡j cÖZxqgvb nq bv| Aciw`‡K, 

GK‡Kw› ª̀K e¨e ’̄vq gš¿Yvjq chv©‡q LyuwUbvwU eû KvR m¤úv`b Kiv nq| ÿgZvi 

cÖZ¨c©Y (†Wwj‡Mkb) we‡ePbvq ‡`‡k wekvj RbmsL¨vi cwi‡lev e¨e ’̄v we‡K›`ªxKiY 

Kivi j‡ÿ¨ ‡`‡ki cyivZb PviwU wefv‡Mi mxgvbv‡K PviwU cÖ‡`‡k wef³ K‡i 

cÖv‡`wkK kvmb e¨e ’̄v Pvjy Kiv †h‡Z cv‡i| Gi d‡j GK‡K› ª̀xK miKv‡ii c‡ÿ 

ÿgZv †K› ª̀xf‚Z Kivi my‡hvM n«vm cv‡e| cvkvcvwk ivRavbx XvKv kn‡ii Dci Pvc 

n«vm cv‡e| cÖv‡`wkK kvmb e¨e¯’v Pvjy Kiv m¤ú‡K© cwiwkó-9 ª̀óe¨|  

ga¨ †gqvw` 

L) ivRavbx XvKv gnvbMixi RbmsL¨v I cwi‡levi e¨vwßi K_v we‡ePbvq †i‡L bqv 

w`jøxi g‡Zv †dWv‡ij miKvi wbqwš¿Z ÔK¨vwcUvj wmwU Mfb©‡g›UÕ ev ÔivRavbx 

gnvbMi miKviÕ (Capital City Government) MV‡bi mycvwik Kiv n‡jv| 

Ab¨vb¨ cÖ‡`‡ki gZB GLv‡bI wbev©wPZ AvBb mfv I ¯’vbxq miKvi _vK‡e| XvKv 

gnvbMix, U½x, ‡KivbxMÄ, mvfvi I bviqYMÄ‡K wb‡q ÔK¨vwcUvj wmwU Mfb©‡g›UÕ-

Gi AvqZb wbav©iY Kiv †h‡Z cv‡i| 

ga¨ †gqvw` 

6.20 †Rjv cwil` evwZjt ’̄vbxq miKv‡ii GKwU avc wn‡m‡e †Rjv cwil` envj _vK‡e 

wKbv †m welqwU wb‡q wewfbœ gn‡j Av‡jvPbv i‡q‡Q| †Rjv cwil` ‡Pqvig¨vb 

KL‡bvB bvMwiK‡`i mivmwi †fv‡U wbev©wPZ nbwb| wKQz †Rjv cwil` ev‡` 

AwaKvs‡kiB wbR¯^ ivR‡¯^i kw³kvjx Drm †bB| d‡j AwaKvsk †Rjv cwil` 

Avw_©Kfv‡e ¯^qsm¤ú~Y© bq| ‡m‡nZz †Rjv cwil` evwZj Kiv †h‡Z cv‡i| †Rjv 

cwil‡`i mnvq-m¤ú` cÖ¯ÍvweZ mswkøó cÖv‡`wkK miKvi‡K n¯ÍvšÍi Kiv †h‡Z cv‡i| 

¯^í †gqvw` 

6.21 ‡cŠimfv kw³kvjxKiYt ‡cŠimfvi ¸iæZ¡ we‡ePbvq ¯’vbxq miKvi wn‡m‡e G‡K 

AwaKZi kw³kvjx Kivi Rb¨ mycvwik Kiv n‡jv| †cŠimfv †Pqvig¨vb wbev©wPZ 

n‡eb IqvW© †g¤^vi‡`i †fv‡U| KviY †Pqvig¨vb GKevi wbev©wPZ n‡j †g¤^vi‡`i Avi 

¸iæZ¡ †`q bv| 

ga¨ †gqvw` 

6.22 Dc‡Rjv cwil`‡K kw³kvjx Kivt   

K) ¯’vbxq miKvi wn‡m‡e Dc‡Rjv cwil`‡K Av‡iv kw³kvjx Kivi Rb¨ mycvwik Kiv ga¨ †gqvw` 



92 

 

n‡jv| Z‡e Dc‡Rjv cwil‡`i fvBm †Pqvig¨vb c`wU evwZj Kiv †h‡Z cv‡i| 

L)   Dc‡Rjv cwil`‡K Av‡iv RbcÖwZwbwaZ¡kxj Kivi Rb¨ BDwbqb cwil‡`i m`m¨‡`i 

GK-Z…Zxqvsk‡K AveZ©b c×wZ‡Z cwil‡`i m`m¨ nIqvi weavb Kiv †h‡Z cv‡i|  

ga¨ †gqvw` 

M) Dc‡Rjv wbev©nx Awdmvi‡K Dc‡Rjv cwil‡`i Aax‡b b¨¯Í bv †i‡L Zv‡K ïay 

msiwÿZ welq I wewae× welqvw` ‡hgb AvBbk„sLjv, f‚wg e¨e ’̄vcbv, cixÿv 

wbqš¿b, †gvevBj †KvU© cwiPvjbv BZ¨vw` †`Lvïbvi ÿgZv †`Iqvi mycvwik Kiv 

n‡jv| Gi D‡Ïk¨ Zv‡K ivR‰bwZK cÖfv‡ei evB‡i ivLv| GKRb wmwbqi mnKvix 

mwPe c`ghv©`vi Awdmvi‡K Dc‡Rjv cwil‡`i mwPe wn‡m‡e wb‡qvM †`Iqv †h‡Z 

cv‡i| 

¯^í †gqvw` 

N) f~wg e¨e ’̄vcbv‡K Kvh©Ki Kivi Rb¨ Dc‡Rjv chv©‡q wØZxq †kÖbxi GKRb f‚wg 

e¨e ’̄vcbv Kg©KZv©i c` m„wó Kiv †h‡Z cv‡i| f‚wg gš¿Yvj‡qi AvIZvq Kg©iZ 

Kvbyb‡Mv‡`i ga¨ †_‡K c‡`vbœwZi gva¨‡g mnKvix Kwgkbvi (f‚wg) Gi Aax‡b 

Zv‡`i c‡`vbœwZ I c`vqb Kiv †h‡Z cv‡i| Giƒc c‡`vbœwZi cixÿv wcGmwm-i 

gva¨‡g n‡Z n‡e| cieZx©‡Z Zviv c‡`vbœwZ †c‡q 25% mnKvix Kwgkbvi (f‚wg) 

n‡Z cvi‡e| 

ga¨ †gqvw` 

6.23 BDwbqb cwil‡`i ms¯‹vit BDwbqb cwil‡`i IqvW© msL¨v RbmsL¨vi Abycv‡Z 9-

11 Kiv †h‡Z cv‡i| cÖwZwU Iqv‡W© `yBRb m`m¨ wbev©wPZ n‡eb, hv‡`i g‡a¨ 

GKRb Aek¨B gwnjv n‡Z n‡e e‡j weavb Kivi mycvwik Kiv n‡jv| Gi d‡j 

GKw`‡K gwnjv‡`i 50% cÖwZwbwaZ¡ Ges Zv‡`i Kg©GjvKv mywbwðZ n‡e| BDwbqb 

cwil‡`i †Pqvig¨vb wbev©wPZ n‡eb †g¤^vi‡`i †fv‡U| KviY †Pqvig¨vb GKevi 

wbev©wPZ n‡j †g¤^vi‡`i Avi ¸iæZ¡ †`q bv| 

ga¨ †gqvw` 

6.24 BDwbqb cwil`‡K AwaKZi `vwqZ¡ †`Iqvt    

K) DcvbyôvwbK I gmwR`wfwËK DcvbyôvwbK wkÿv Kg©m~wP ev¯Íevq‡bi `vwqZ¡ BDwbqb 

cwil`‡K †`Iqv †h‡Z cv‡i| 

ga¨ †gqvw` 

L) BDbqb chv©‡q BDwc †Pqvig¨v‡bi †bZ…‡Z¡ K…wl I cvwb welqK KwgwU MVb Kiv 

†h‡Z cv‡i| GKBfv‡e cwi‡lev msµvšÍ ¯^v¯’¨‡mev KwgwUmn I Ab¨vb¨ KwgwU MVb 

Kiv †h‡Z cv‡i| 

ga¨ †gqvw` 

M) BDwbqb cwil‡` eZ©gv‡b †h MÖvg Av`vjZ ev mvwjkx e¨e ’̄v i‡q‡Q Zv‡K Av‡iv 

kw³kvjx I Kvh©Ki Kiv n‡j MÖvg chv©‡q gvgjv-we‡iva BZ¨vw` K‡g Avm‡e| 

ga¨ †gqvw` 

N) GjvKvi RbmvaviY‡K Avgš¿Y Rvwb‡q Mbïbvwbi gva¨‡g GmKj KwgwU MVb Ki‡Z 

n‡e Ges KwgwUmg~‡ni Kvh©µ‡g Zv‡`i Dcw ’̄Z _vKvi my‡hvM w`‡Z n‡e| 

ga¨ †gqvw` 
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Aa¨vq mvZ 

evsjv‡`k wmwfj mvwf©‡mi KvVv‡gv I cÖwµqvMZ ms®‹vi 

K| mgwš̂Z K¨vWvi mvwf©‡mi ms¯‹vit evsjv‡`k wmwfj mvwf©‡m ‡h K¨vWvi mvwf©‡mi aviYv i‡q‡Q Zvi ms®‹vi 

cÖ‡qvRb| ÔK¨vWviÕ cwifvlvwUi ga¨ w`‡q bvbvwea ˆelg¨ I Awf‡hv‡Mi Dcjÿ ˆZwi n‡”Q| mgv‡R GKUv 

we‡kl myweav‡fvMx †kÖwY ‰Zwi n‡”Q| bvMwiK †mev cÖ`v‡bi j‡ÿ¨ cÖwZwU gš¿Yvjq I `ß‡ii cÖ‡qvR‡b †h 

ˆewkó¨m¤úbœ mvwf©m _vKv `iKvi K¨vWvi bvgKi‡Y Zv cÖwZdwjZ nq bv| myZivs mvwf©m¸‡jvi bvgKiYI 

Zvi ¯^e¨vL¨vZ nIqv DwPZ| †hgb evsjv‡`k ciivóª mvwf©m, evsjv‡`k RywWwkqvj mvwf©m, evsjv‡`k 

cÖkvmwbK mvwf©m, evsjv‡`k wkÿv mvwf©m, evsjv‡`k ¯^v¯’¨ mvwf©m BZ¨vw`| cªhyw³MZ Dbœqb Ges wWwRUvj 

Mfb©¨v‡Ýi µgea©gvb Pvwn`v †gvKv‡ejvq bZyb cwi‡lev wnmv‡e AvBwmwU Ges mvBevi wbicËv cwi‡lev Pvjy 

Kiv DwPZ| `¶ I Kvh©Ki Rb‡mev cª`v‡bi Rb¨ cªhyw³ e¨env‡ii AvaywbK cª‡qvRbxqZv mv‡_ wmwfj 

mvwf©m‡K DbœZ Kiv cª‡qvRb| KvwiMix c`¸‡jv‡K Av‡iv AvKl©Yxq Kivi Rb¨ D‡`¨vM †bqv DwPZ; KviY 

eZ©gvb e¨e ’̄vq cÖkvmb K¨vWv‡ii AbyKy‡j †ewk my‡hvMmyweav ZzjbvgyjKfv‡e †ewk i‡q‡Q e‡j Ab¨vb¨ mvwf©m 

†_‡K Awf‡hvM Kiv nq| GB avibvi cwi‡cÖwÿ‡Z Wv³vi Ges BwÄwbqvi‡`i g‡Zv †ckv`vi‡`i cÖkvmb 

K¨vWv‡i †hvM`v‡b AvK…ó K‡i| d‡jkÖæwZ‡Z D‡jøL‡hvM¨fv‡e miKvwi m¤ú` I `¶Zvi AcPq N‡U| 

L| cvewjK mvwf©m Kwgkb cybM©Vbt miKvwi PvKzix‡Z wb‡qvM cÖwµqvq miKvi `jxq †jvK‡`i w`‡q cvewjK 

mvwf©m Kwgkb MVb Ges  miKvi `jxq A‡hvM¨ hye I QvÎ‡`i  PvKzwi‡Z †hvM`v‡bi my‡hvM iwnZ Ki‡Z 

n‡e|  GRb¨ cvewjK mvwf©m Kwgkb MV‡bi Rb¨ GKRb wePvicwZi †bZ…‡Z¡ wb`©jxq I MªnY‡hvM¨  †jvK‡`i 

wb‡q mvP© KwgwU MVb Kiv †h‡Z cv‡i| Gfv‡e MwVZ mvP© KwgwU ¯̂vaxbfv‡e we‡ePbv K‡i Ávbx, AwfÁ Ges 

wbi‡cÿ †jvK‡`i wb‡q cvewjK mvwf©m Kwgkb MVb Ki‡eb| cvewjK mvwf©m Kwgkb‡K m¤ú~Y© ¯^vaxb I 

wbi‡cÿ cÖwZôvb Ki‡Z n‡e| 

Aciw`‡K, evsjv‡`‡ki msweav‡b GKvwaK cvewjK mvwf©m Kwgkb MV‡bi weavb i‡q‡Q| evsjv‡`k ¯^vaxb 

nIqvi c‡i `yÕ‡Uv cvewjK mvwf©m Kwgkb MVb Kiv n‡qwQjt GKwU K¨vWvi mvwf©‡mi Rb¨ Ges AciwU bb-

K¨vWvi mvwf©‡mi Rb¨| cieZx©‡Z ỳÕ‡Uv‡K GKxf~Z Kiv nq| mvwe©K cwiw¯’wZ we‡ePbvq cÖRvZ‡š¿i K‡g© 

Rbej wb‡qv‡Mi Rb¨ GLb GKvwaK cvewjK mvwf©m Kwgkb MVb Kiv cÖ‡qvRb| KviY wkÿv mvwf©m I ¯^v¯’¨ 

mvwf©‡mi ˆewkó¨ I cÖK…wZ Ab¨vb¨ mvwf©m †_‡K m¤ú~Y© Avjv`v ai‡Yi| Zv‡`i cixÿv I cÖ‡kœi aibI 

Avjv`v| ZvB c„_K c„_K mvwf©m Kwgkb MVb Kiv AwaKZi hyw³m½Z| 

M| ‡gavwfwËK wb‡qvM I wewmGm cix¶vi wm‡jevmt c«wZ‡hvwMZvg~jK wewmGm cix¶v‡K g‡b Kiv nq 

‡gavwfwËK wmwfj mvwf©m Movi c«avb nvwZqvi| ‡mg‡Z wewmGm cix¶vi gva¨‡g DË©xY© cÖv_©x‡`i‡K ‡`‡ki 

Ab¨Zg ‡gavex mšÍvb wn‡m‡e we‡ePbv Kiv nq| Z‡e A‡b‡KB g‡b K‡ib †h,  eZ©gv‡b wewmGm-Gi g~j 

wjwLZ cix¶vq ‡h wm‡jevm i‡q‡Q Zv w`‡q ‡Kv‡bvfv‡eB cÖv_©x‡`i cÖK…Z ‡gav hvPvB Kiv m¤¢e bq|  

D`vniY ¯̂iƒc, mvaviY K¨vWvi‡`i Rb¨ eZ©gv‡b wewmGm wjwLZ cix¶vi wm‡jevmwU‡Z wbgœewY©Z welqmg~n 

AšÍf©y³ i‡q‡Qt 
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(1) mvaviY evsjv ỳB ‡ccvi 200 b¤̂i 

(2) mvaiY Bs‡iwR ỳB ‡ccvi 200 b¤̂i 

(3) evsjv‡`k welqvejx (Affairs) ỳB ‡ccvi 200 b¤^i 

(4) AvšÍR©vwZK welqvejx GK ‡ccvi 100 b¤̂i 

(5) MvwYwZK hyw³ Ges gvbwmK mvg_©¨ GK ‡ccvi 100 b¤^i Ges 

(6) mvaviY weÁvb Ges cÖhyw³ GK ‡ccvi 100 b¤̂i| 

Dc‡i ewY©Z n‡q‡Q †h, eZ©gv‡b wewmGm-Gi wjwLZ cix¶vq 6wU wel‡q 9wU ‡ccv‡ii Aax‡b ‡gvU 900 

b¤^‡ii cix¶v ‡bqv nq| G me¸‡jv welq ev ‡ccviB Avewk¨K (Compulsory)| Gi evB‡i mvaviY 

K¨vWv‡ii Rb¨ eZ©gvb wewmGm wm‡jev‡m ‡Kv‡bv Hw”QK (Elective) welq ‡bB| ‡UKwbKvj K¨vWvimg~‡ni 

Rb¨I cÖvq Abyiƒc wm‡jevm i‡q‡Q, Z‡e Zv‡`i wm‡jev‡m K¨vWvi mswkøó I welqwfwËK ỳÕ‡Uv AwZwi³ 

‡ccvi AšÍf©y³ i‡q‡Q Ges mvaviY K¨vWvi‡`i Rb¨ cÖ‡hvR¨ ÔmvaviY weÁvb I c«hyw³Õ welqwU ev` †`Iqv 

n‡q‡Q| mwVKfv‡e we‡kølY Ki‡j ‡`Lv hv‡e ‡h, eZ©gv‡bi wewmGm cix¶vi wm‡jevmwU ej‡Z †M‡j 

gva¨wgK ¯‹yj mvwU©wd‡KU cix¶vi wm‡jev‡mi mgZyj¨| Zvi A_© eZ©gvb wewmGm wm‡jev‡m wek¦we`¨vj‡q 

Aa¨qb Kiv nq Ggb eyw×e…wËK welq, ‡hgb- Bs‡iwR mvwnZ¨, BwZnvm, A_©bxwZ, mgvR weÁvb, ivó«weÁvb, 

‡jvK c«kvmb, wnmve weÁvb, dvBb¨vÝ, imvqY, c`v_© we`¨v, ‡gwW‡Kj mv‡qÝ, c«‡KŠkjwe`¨v BZ¨vw` 

wewmGm cix¶vi wm‡jev‡m AšÍf©y³ Kiv nqwb| myZivs gva¨wgK ¯‹yj ch©v‡qi wm‡jev‡m cix¶v wb‡q wewmGm 

PvKyix‡Z wb‡qvM ‡`Iqv n‡j Zv Øviv Kxfv‡e ‡gavwfwËK wmwfj mvwf©m MVb Kiv m¤¢e- ‡m c«kœ DV‡ZB 

cv‡i| ZvQvov, eZ©gvb wewmGm cix¶vi wm‡jevm‡K aviYv Kiv nq, weÁvb wefv‡Mi cix¶v_©x Z_v Wv³vi, 

c«‡KŠkj I K…wl weÁvb co–qv QvÎ‡`i Rb¨B ‡ewk mnvqK| 

D‡jøL Kiv ‡h‡Z cv‡i ‡h, 1979 mv‡j mywcwiqi †cvó cixÿv Ges 1982 mvj ch©šÍ AbywôZ wewmGm cix¶vi 

wm‡jevm A‡bK mg…× I we Í̄…Z wQj| ‡mB cix¶vi wm‡jev‡m eZ©gvb wm‡jev‡mi mKj welq ‡Zv wQjB, Zvi 

evB‡i wewmGm cix¶v_©x‡`i‡K Avewk¨K welq wn‡m‡e GKwU evsjv Ges GKwU Bs‡iRx iPbv wjL‡Z n‡Zv 

(cÖwZwU 100 b¤̂‡ii)| Avewk¨K Gme wel‡qi evB‡i wewmGm cix¶v_©x‡`i‡K wek¦we`¨vj‡q Aa¨qb Kiv nq 

Ggb Av‡iv wZb ev Z‡ZvwaK wel‡qi Aaxb AwZwi³ ‡gvU QqwU (6) ‡ccv‡i (cÖwZwU 100 b¤^‡ii) wewmGm 

cix¶v w`‡Z nZ| A_©vr 1982 ch©šÍ AbywôZ wewmGm cix¶vi wm‡jev‡m 13wU ‡ccv‡i 1300 b¤^‡ii wjwLZ 

cix¶vi weavb wQj; Gi g‡a¨ mvZwU (7) wQj Avewk¨K welq Ges QqwU (6) Hw”QK welq| †m mgq wewmGm 

cix¶vi wm‡jev‡m wek¦we`¨vjq ch©v‡qi QqwU (6) Hw”QK welq AšÍf©y³ _vKvq GKRb wewmGm cix¶v_©x‡K 

Zvui wb‡Ri GKv‡WwgK e¨vKM«vD‡Ûi evB‡i Av‡iv AšÍZ wZb ‡_‡K PviwU AwZwi³ wel‡q covïbv K‡i 

cix¶vq DËxY© n‡Z n‡Zv| Kvib ‡Kv‡bv GKwU GKv‡WwgK MÖæc n‡Z m‡e©v”P `yÕwU Hw”QK ‡ccvi ‡bqv ‡hZ| 

wek¦we`¨vj‡qi cvV¨µ‡gi AšÍf©y³ wb‡Ri GKv‡WwgK e¨vKM«vD‡Ûi evB‡i Av‡iv AšÍZ ỳB/ wZbwU wel‡q 

h‡_ô Ávb ev covïbv bv _vK‡j ZLb wewmGm cix¶vq DËxY© nIqv m¤¢e wQj bv| ZvQvov cÖwZwU 3 N›Uvi 

cix¶vq hviv evsjv I Bs‡iRx‡Z ỳÕ‡Uv Avbwmb (Unseen) wel‡q iPbv wjL‡Z cv‡iZb, ZvivB ‡Kej 

wewmGm cix¶vq DËxY© n‡Z cvi‡Zb| ZvQvov, wek¦we`¨vjq gv‡bi we Í̄…Z welqvejx wewmGm wm‡jev‡m Hw”QK 
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welq wnmv‡e hy³ Kivq cÖwZ‡hvwMZvg~jK cix¶vq ‡KejgvÎ cÖK…Z ‡gavex wk¶v_©xivB ‡m mgq wewmGm 

cix¶vq DËxY© n‡Z cvi‡Zb|   

 G‡¶‡Î `w¶Y Gkxq Ab¨ ỳwU eo ‡`k cvwK Í̄vb I fvi‡Zi wmwfj mvwf©m cix¶vi eZ©gvb wm‡jevm 

ch©v‡jvPbv Kiv ‡h‡Z cv‡i| cvwK Í̄v‡bi ‡dWv‡ij wmwfj mvwf©‡mi g~j wjwLZ cix¶vi wm‡jev‡m cÖwZwU 100 

b¤^‡ii 6wU Avewk¨K (Compulsory) welq Ges 6wU Hw”QK (Elective) welq i‡q‡Q| A_©¨vr ‡gvU 

1200 b¤^‡ii 12wU welq ev ‡ccv‡i †m †`‡ki wmwfj mvwf©m cÖv_©x‡`i‡K cix¶vq em‡Z nq| Aciw`‡K, 

fvi‡Zi wmwfj mvwf©m cix¶vi wm‡jev‡m 5wU Avewk¨K wel‡q, `ÕywU Hw”QK (Optional) wel‡q Ges ỳÕwU 

‡hvM¨Zv AR©b wel‡q (Qualifying Papers) cix¶v w`‡Z nq| Avewk¨K Ges Hw”QK wel‡qi c«wZwU 

‡ccv‡ii b¤^i 250 Ges ‡hvM¨Zv AR©‡bi `yÕwU wel‡qi c«wZwUi b¤^i 300| A_©vr fvi‡Zi ‡K› «̀xq wmwfj 

mvwf©m cix¶vi g~j wjwLZ cix¶vq GKRb c«v_©x‡K 9wU wel‡q me©‡gvU 2350 b¤^‡ii wjwLZ cix¶v w`‡Z 

nq|  

Dc‡i ewY©Z Z_¨ I DcvË n‡Z ‡`Lv hvq †h, fviZ Ges cvwK¯Ív‡bi Dfq ‡ÿ‡Î Zviv c«_gZ wmwfj mvwf©m 

cix¶vi wm‡jev‡m Bs‡iwR fvlv Ges Bs‡iwR fvlvq iPbv ‡jLvi welqwU‡K AwaK ¸iæZ¡ w`‡q‡Q Ges 

wØZxqZ Zviv wek¦we`¨vj‡q cwVZ welqmg~n wmwfj mvwf©m cix¶vi wm‡jev‡m Hw”QK welq wn‡m‡e AšÍf©y³ 

K‡i‡Q| myZivs evsjv‡`‡k wewmGm cixÿvi wm‡jevm chv©‡jvPbv I ms®‹vi Kiv Riƒwi n‡q c‡o‡Q| 

e ‘̄Zc‡ÿ, GKRb e¨w³i fvlv Ávb, wPšÍv I D™ ¢vebx kw³, we‡kølYx ¶gZv, e¨w³Z¡, wePvi we‡ePbv‡eva 

Z_v ‡gav I ‡bZ…‡Z¡i me ¸bvejxB hvPvB Kiv cÖ‡qvRb| 

N| AvšÍtK¨vWvi K¨vWvi mgZv Avbvqbt miKvwi Lv‡Z Avmbœ ms¯‹vi Kg©m~wP ev¯Íevq‡bi j‡ÿ¨ AvšÍtK¨vWvi 

Ges K¨vWvi, bb-K¨vWvi mgZv Avbvq‡bi Rb¨ Kvh©Ki D‡`¨vM MÖnY Kiv `iKvi| RbcÖkvm‡b wewfbœ 

cÖKv‡ii wfbœZv nªv‡mi Rb¨ ‡gav I AwfÁZvi wfwË‡Z c‡`vbœwZi wbqg Pvjy Kiv DwPZ| cÖ‡Z¨K mvwf©‡mi 

AwaKZi `ÿ I †PŠKl Kg©KZv©iv hv‡Z wbR¯^ ms¯’vi D”PZi c‡` wb‡qvM I c‡`vbœwZ †c‡Z cv‡i †mRb¨ 

welqwU‡K ¸iæ‡Z¡i mv‡_ we‡ePbv Ki‡Z n‡e| wewfbœ mvwf©‡mi g‡a¨ †h AmgZv i‡q‡Q we‡kl K‡i †h me 

mvwf©‡m 1 †_‡K 4 ‡MÖW ch©šÍ c` †bB Zv mgvav‡bi Rb¨ Pvwn`vi wbwi‡L cÖ‡Z¨K mvwf©‡m †MÖW-1 ‡_‡K †MÖW-4 

Gi cÖ‡qvRbxq msL¨K c` m„wó Kiv †h‡Z cv‡i|  

O| Ômywcwiqi Gw·wKDwUf mvwf©mÕ MVbt mwPevj‡qi DcmwPe †_‡K AwZwi³ mwPe ch©šÍ c`¸‡jv‡Z wb‡qvM 

cvIqvi cÖZ¨vkv wewfbœ mvwf©m Kg©KZv©‡`i AvKv•Lv _v‡K| †h‡nZz wmwfj mvwf©m KvVv‡gvwU wcivwg‡Wi gZ, 

†m‡nZz kxl© c‡` mK‡ji hvIqvi my‡hvM ivLv hvq bv| †m‡ÿ‡Î †gavi wfwË‡Z (‡gwi‡Uvµvwm) D”PZi 

c`¸‡jv‡Z Av‡ivn‡bi my‡hvM m„wó KivB hyw³m½Z| we‡k^i eû †`‡kB G bxwZ AbymiY Kiv nq| AZx‡Z 

RbcÖkvmb ms¯‹vi Kwgkb (2000) Ges †eZb I PvKwi Kwgkb (1977) Ges cªkvmwbK I cwi‡lev cybM©Vb 

KwgwU (1972)-Gi DcmwPe, hyM¥ mwPe I AwZwi³ mwPe c`¸‡jv wb‡q GKwU c„_K wmwbqi mvw©f©m MVb 

Kivi mycvwik K‡iwQj| GgZve¯’vq, GB Kwgkb g‡b K‡i †h,  gš¿Yvj‡qi DcmwPe †_‡K AwZwi³ mwPe 

ch©šÍ c`¸‡jv wb‡q Ômywcwiqi Gw·wKDwUf mvwf©mÕ (GmBGm) MwVZ n‡Z cv‡i| mKj mvwf©m †_‡K 



96 

 

cÖwZ‡hvwMZvgyjK cixÿvi wfwË‡Z GmBGm-G wb‡qvM Kiv n‡j GKw`‡K †gavi cÖvavb¨ wbwðZ n‡e; 

Aciw`‡K, AvšÍtmvwf©m mgZv Avbvqb n‡e| ev¯ÍeZvi wbwi‡L cÖkvmwbK mvwf©‡mi ‡gav, `ÿZv I gvV 

chv©‡qi AwfÁZv I cÖ‡qvRbxqZv we‡ePbvq eZ©gv‡b DcmwPe c‡`i 75% D³ mvwf©‡mi Rb¨ msiwÿZ 

ivLvi e¨e ’̄v ivLv Av‡Q| AvšÍtmvwf©m AmgZv `~i Kivi welqwU we‡ePbvq wb‡q Kwgkb cÖkvmwbK mvwf©‡mi 

75% †KvUv n«vm K‡i 50% Kivi welqwU AwaKZi †hŠw³K g‡b Ki‡Q| Aewkó 50% c` Ab¨vb¨ mvwf©m 

I cvk̂© wb‡qvM (lateral entry)-Gi Rb¨ D¤§y³ ivLv Kwgkb mgxPxb g‡b K‡i| Z‡e welqwU wb‡q D”P 

Av`vj‡Z GKwU gvgjvi ivq I ch©‡eÿY i‡q‡Q| Zvi cwi‡cÖwÿ‡Z welqwUi AvBbMZ w`K cixÿv K‡i 

†`Lvi cÖ‡qvRbxqZv i‡q‡Q| 

DcmwP‡ei c`wU mevi Rb¨ Db¥y³ _vK‡e Ges mKj we`¨gvb K¨vWv‡ii Kg©KZ©v‡`i GmBGm-G AšÍf©yw³i 

†hvM¨Zv AR©‡bi Rb¨ miKvwi Kg© Kwgkb (wcGmwm) KZ©„K cwiPvwjZ cªwZ‡hvwMZvg~jK cix¶vq cÖv_x©‡`i 

Ask Mªnb Ki‡Z n‡e| GwU Kg©Rxe‡bi AMªMwZ‡Z b¨vh¨Zv, †hvM¨Zv Ges `¶Zv wbwðZ Ki‡e| Kg©KZ©vMY 

GKevi  GmBGm-G AšÍf©³ n‡j Kg©KZ©v‡`i AwaKZi we‡klvwqZ `¶Zv e„w×i cªwk¶Y cª`vb Kiv n‡e| 

cieZ©x‡Z Kg©KZ©vMY Kg©Rxe‡b hyM¥ mwPe, AwZwi³ mwPe, mwPe I gyL¨ mwPe (wcÖwÝcvj †m‡µUvix) nIqvi 

†hvM¨Zv AR©b Ki‡eb|  

P| gyL¨ mwPe ( Principal Secretary) c‡`i †hŠw³KxKiYt wewfbœ †`‡k gwš¿cwil` wefvMB cÖavbgš¿xi  

mwPevjq wn‡m‡e KvR K‡i| gwš¿cwil` mwPe gwš¿cwil`‡K mvwPweK mnvqZv cÖ`vb K‡ib| cÖavbgš¿xi 

Kvhv©j‡q Avjv`vfv‡e gyL¨ mwPe (wcÖwÝcvj †m‡µUvix) c` _vKvq gwš¿cwil` mwPe I wcÖwÝcvj †m‡µUvixi 

g‡a¨ HKgZ¨ I mgš̂‡qi Afv‡e KL‡bv KL‡bv wm×všÍMÖnY cÖwµqv evavMÖ¯Í nq| myZivs cÖavbgš¿xi  

Kvhv©jq‡K AvKv‡i †QvU Kiv hy³m½Z n‡e e‡j Kwgkb g‡b K‡i| Aciw`‡K, gš¿Yvjq¸‡jvi msL¨v n«vm 

Kiv n‡j wewfbœ gš¿Yvj‡q GKvwaK wefvM mshy³ n‡e| d‡j GKB gš¿xi Aax‡b GKvwaK wefv‡Mi m¤^‡qi 

Rb¨ GKwU K‡i gyL¨ mwPe (wcÖwÝcvj †m‡µUvix) c` m„wó Kiv hv‡e| eZ©gvb Ôwmwbqi mwPeÕ c`ghv©`vi 

Kg©KZv©‡`i G c‡` c`vqb Kiv †h‡Z cv‡i| fviZmn wewfbœ †`‡k Giƒc wbqg i‡q‡Q| eZ©gvb Ôwmwbqi 

mwPeÕ bvgKiY ev` †`qv †h‡Z cv‡i| KviY, G‡Z weåvwšÍ m„wó n‡”Q| Avevi gwš¿cwil` mwPe, wcÖwÝcvj 

†m‡µUvix I mwPe c‡`i †Kv‡bv †eZb †MÖW ev †¯‹j _vK‡e bv| miKvi Zv‡`i ‡eZb-fvZv I myweavw` 

wbav©iY Ki‡eb| 

Q| mycvwikgvjvt evsjv‡`k wmwfj mvwf©‡mi KvVv‡gv I cÖwµqvMZ ms®‹vi 

7.1 evsjv‡`k wmwfj mvwf©m (wewmGm) cybM©Vbt   

(K) evsjv‡`k wmwfj mvwf©m (wewmGm)-Gi AvIZvq GKxf‚Z (Unified) ÔK¨vWviÕ 

mvwf©m evwZj K‡i Zvi cwie‡Z© mswkøó mvwf©‡mi Kv‡Ri aib I we‡klvwqZ `ÿZvi 

welqwU mvg‡b †i‡L Avjv`v Avjv`v bvgKiY Kiv †h‡Z cv‡i| we`¨gvb wewmGm-Gi 

wewfbœ K¨vWvi¸‡jv‡K wb¤œwjwLZ 12wU cÖavb mvwf©‡m wef³ Kivi mycvwik Kiv n‡jvt 

1) evsjv‡`k cÖkvmwbK mvwf©m (Bangladesh Administrative Service) 

¯^í †gqvw` 
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2) evsjv‡`k wePvwiK mvwf©m (Bangladesh Judicial Service) 

3)  

4) evsjv‡`k RbwbivcËv mvwf©m (Bangladesh Public Security Service) 

5)  evsjv‡`k ciivóª mvwf©m (Bangladesh Foreign Service) 

6) evsjv‡`k wnmve mvwf©m (Bangladesh Accounts Service) 

7) evsjv‡`k wbixÿv mvwf©m (Bangladesh Audit Service) 

8)  evsjv‡`k ivR¯̂ mvwf©m (Bangladesh Revenue Service) 

9)  evsjv‡`k cÖ‡KŠkj mvwf©m (Bangladesh Engineering Service) 

10)  evsjv‡`k wkÿv mvwf©m (Bangladesh Education Service) 

11)  evsjv‡`k ¯̂v¯’¨ mvwf©m (Bangladesh Health Service) 

12)  evsjv‡`k K…wl mvwf©m (Bangladesh Agriculture Service) 

13) evsjv‡`k Z_¨ mvwf©m (Bangladesh Information Service) 

14) evsjv‡`k Z_¨ ‡hvMv‡hvM cÖhyw³ mvwf©m (Bangladesh ICT Service) 

wewfbœ mvwf©‡mi AšÍfz©w³, GKxf‚ZKiY I bZzb bvgKiY mshyw³-8-G †`Lv‡bv n‡q‡Q| 

7.2 wewmGm (wnmve I wbixÿv) mvwf©m‡K `yÕ‡Uv mvwf©‡m wef³KiYt wewmGm (wnmve I 

wbixÿv) mvwf©m‡K `yÕ‡Uv mvwf©‡m wef³ Kivi mycvwik Kiv n‡jv| GKwU n‡e 

Ôevsjv‡`k wnmve mvwf©mÕ I Av‡iKwU n‡e Ôevsjv‡`k wbixÿv mvwf©mÕ| 

ga¨ 

†gqvw` 

7.3 GjwRBwW I Rb¯̂v¯’¨ cÖ‡KŠkj Awa`ßi cybM©Vbt Kwgkb mycvwik Ki‡Q †h, ỳÕwU 

ms¯’vq Kg©iZ cÖ‡KŠkjx‡`i cÖ‡KŠkj mvwf©m wn‡m‡e GKxf~Z Kivi Rb¨ mycvwik Kiv 

n‡jv| mswkøó Kg©KZv©‡`i †hvM`v‡bi ZvwiL †_‡K cvi®úwiK wmwbqwiwU wbav©iY Kiv 

n‡e| 

ga¨ 

†gqvw` 

7.4 wewmGm (mvaviY Z_¨)-Gi 3wU mve-K¨vWvi GKxf‚ZKiYt wewmGm (mvaviY Z_¨) 

K¨vWv‡ii Aax‡b 3wU mve-K¨vWvi i‡q‡Q hv‡`i g‡a¨ c‡`vbœwZi my‡hvM-myweavi ‰elg¨ 

i‡q‡Q| Giƒc ˆelg¨ ~̀i Kivi Rb¨ wZbwU mve-K¨vWvi‡K wejyß K‡i wZbwU MÖæ‡ci 

(K) mnKvix cwiPvjK/Z_¨ Awdmvi/M‡elYv Kg©KZv©, (L) mnKvix Abyôvb 

cwiPvjK, Ges (M) mnKvix evZv© wbqš¿K c`mg~n wb‡q GKwU GKxf~Z mvwf©m MVb 

Kivi mycvwik Kiv n‡jv| mw¤§wjZ †gav ZvwjKvi wfwË‡Z Zv‡`i ‡RôZv, c‡`vbœwZ I 

c`vqb Kiv †h‡Z cv‡i| 

ga¨ 

†gqvw` 

7.5 AvBwmwU Kg©KZv©‡`i‡K Z_¨ mvwf‡©m AšÍf©y³KiYt  

(K) Avgv‡`i mgv‡Ri me©¯Í‡i Ges miKvwi `ßimg~‡n wWwRUvj c×wZ Z_v AvBmwU 

e¨e ’̄v Pvjy Kivi †ÿ‡Î A‡bK AMÖMwZ n‡jI AvšÍRv©wZK we‡k̂i Zzjbvq GL‡bv Avgiv 

A‡bK wcwQ‡q AvwQ| miKvwi `ß‡i AvBwmwU m¤ú„³ eû Kg©Pvix GLb KvR K‡ib| 

ga¨ 

†gqvw` 
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Zv‡`i A‡b‡KB †ek †gavexI e‡U| A‡b‡K †`‡ki evB‡i wM‡qI †ek mvdj¨ 

†`Lv‡”Q| GgZve ’̄vq miKvwi `ß‡ii AvBwmwU Kg©KZv©‡`i‡K Z_¨ I †hvMv‡hvM cÖhyw³ 

mvwf©‡m AšÍfy©³ Kivi Rb¨ mycvwik Kiv n‡jv| 

(L) wewmGm (Z_¨ cÖ‡KŠkj)  mvwf©m‡K Z_¨ I †hvMv‡hvM cÖhyw³ mvwf©‡m AšÍfy©³ Kivi 

Rb¨ mycvwik Kiv n‡jv| 

7.6 Ôevsjv‡`k eb I cwi‡ek mvwf©mÕ MVbt wewmGm (eb) mvwf©‡mi Kg©KZv©iv eb I 

cwi‡ek gš¿Yvj‡qi Aax‡b KvR K‡i _v‡K| mg‡qi e¨eav‡b Rjevqy cwieZ©b I 

cwi‡e‡ki welqwU ¸iæZ¡c~Y© n‡q D‡V‡Q| ZvB wewmGm (eb) mvwf©‡mi Kg©KZv©‡`i 

mv‡_ cwi‡ek mvwf©‡mi Kg©KZv©‡`i GKxf~Z K‡i evsjv‡`k K…wl mvwf©‡mi Dc-mvwf©m 

wn‡m‡e Ôevsjv‡`k eb I cwi‡ek mvwf©mÕ mshy³ Kivi Rb¨ mycvwik Kiv n‡jv| 

ga¨ 

†gqvw` 

7.7 wewmGm (†UªW)-‡K GKxf~ZKiYt wewmGm (‡UªW) K¨vWvi LyeB †QvU GKwU mvwf©m 

nIqvi Kvi‡Y G‡K wejyß K‡i wewmGm (ïé I AveMvwi)-Gi mv‡_ GKxf~Z Kivi Rb¨ 

mycvwik Kiv n‡jv| WweøDwUI-Gi wUGdG cÖwfkb¸‡jvi 80% fvMi D‡×© Kv÷gm 

wefvM ev¯Íevqb K‡I _v‡K weavq we‡`‡k evsjv‡`‡ki KyU‰bwZK wgk‡b †UªW 

KvDwÝji c‡` Kv÷gm mvwf©m †_‡K c`vq‡bi mycvwik Kiv n‡jv| fwel¨‡Z G 

mvwf©‡m bZzb wb‡qvM Kiv hv‡e bv| 

ga¨ 

†gqvw` 

7.8 wewmGm (Lv`¨) I wewmGm (mgevq) mvwf©m‡K evsjv‡`k cÖkvmwbK mvwf©‡mi mv‡_ 

GKxf‚ZKiYt wewmGm (Lv`¨) I wewmGm (mgevq) mvwf©m `yÕ‡Uv‡K evsjv‡`k 

cÖkvmwbK mvwf©‡mi mv‡_ GKxf~Z Kivi mycvwik Kiv n‡jv| fwel¨‡Z G ỳÕ‡Uv mvwf©‡m 

bZzb wb‡qvM Kiv hv‡e bv| 

ga¨ 

†gqvw` 

7.9 wewmGm (WvK) mvwf©mt B›Uvi‡bU, mvgvwRK gva¨g, Kzwiqvi mvwf©m BZ¨vw` 

†hvMv‡hv‡Mi Rb¨ mnRjf¨ nIqvq wewmGm (WvK) mvwf©‡mi ¸iæZ¡ eûjvs‡k n«vm 

†c‡q‡Q| GgZve¯’vq GB mvwf©m‡K µgvš^‡q wejyß Kivi cÖ‡qvRbxqZv Av‡Q wKbv Zv 

miKvi cixÿv K‡i †`L‡Z cv‡i| †h‡Z cv‡i|  

ga¨ 

†gqvw` 

7.10 cvewjK mvwf©m Kwgkb cybM©Vbt evsjv‡`k ¯̂vaxb nIqvi c‡i `yÕ‡Uv cvewjK mvwf©m 

Kwgkb MVb Kiv n‡qwQjt GKwU K¨vWvi mvwf©‡mi Rb¨ Ges AciwU bb-K¨vWvi 

mvwf©‡mi Rb¨| cieZx©‡Z `yÕ‡Uv‡K GKxf~Z Kiv nq| mvwe©K cwiw¯’wZ we‡ePbvq 

cÖRvZ‡š¿i K‡g© Rbej wb‡qv‡Mi Rb¨ GLb wZbwU cvewjK mvwf©m Kwgkb MVb Kivi 

mycvwik Kiv n‡jv| cÖwZwU Kwgk‡bi m`m¨ msL¨v n‡e †Pqvig¨vbmn 8 Rb| 

Kwgkb¸‡jv n‡et  

(K) cvewjK mvwf©m Kwgkb (mvaviY)t wkÿv I ¯̂v¯’¨ mvwf©m e¨ZxZ Ab¨ mKj mvwf©‡m 

wb‡qvM I c‡`vbœwZ cixÿv 

(L) cvewjK mvwf©m Kwgkb (wkÿv) t ïaygvÎ wkÿv mvwf©‡m wb‡qvM I c‡`vbœwZ cixÿv 

¯^í †gqvw` 
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(M) cvewjK mvwf©m Kwgkb (¯̂v¯’¨) t ïaygvÎ ¯̂v¯’¨ mvwf©‡m wb‡qvM I c‡`vbœwZ cixÿv 

wkÿv mvwf©m I ¯̂v¯’¨ mvwf©‡mi Kg©KZv©iv Ab¨vb¨ mvwf©‡mi mv‡_ mywcwiqi Gw·wKDwUf 

mvwf©‡m AšÍfz©w³i cixÿvq Ask wb‡Z cvi‡e| 

7.11 RbcÖkvm‡b †gavwfwËK wb‡qvM cixÿv Abyôvbt RbcÖkvm‡b †gavwfwËK wb‡qvM I 

c‡`vbœwZ bxwZgvjv/AvBb cÖYqb Kiv †h‡Z cv‡i hv‡Z mn‡RB †mwU cwieZ©b Kiv bv 

hvq| miKvwi PvKwi‡Z wb‡qvM Kvh©µg m¤úbœ Kivi Rb¨ GKwU wbw`©ó mgq‡iLv cªwZôv 

Kiv DwPZ, we‡kl K‡i wewmGm, eZ©gvb wb‡qvM cªwµqvwU AZ¨waK `xN© weavq wb‡qvM 

†_‡K †hvM`vb ch©šÍ cªwµqvwU‡K mnRZi Kiv cª‡qvRb| wewmGm cix¶v GK eQ‡ii 

g‡a¨ †kl Ki‡Z n‡e| cix¶vi cªwµqvwU GKwU e¨vcK wjwLZ cix¶vq cwieZ©b Kiv 

†h‡Z cv‡i| wcGmwm-i cixÿvi GKwU evwl©K K¨v‡jÛvi wb¤œiƒc n‡Z cv‡it 

(K) wcGmwm-i cixÿvi weÁwßt Rvbyqvwi gv‡mi wØZxq mßvn 

(L) wcÖwjwgbvix cixÿvt GwcÖj gv‡mi cÖ_g mßvn 

(M) wcÖwjwgbvix cixÿvi dj cÖKvkt ‡g gv‡mi cÖ_g mßvn 

(N) g~j wjwLZ cixÿvt Ryb gv‡mi wØZxqv‡a© (10 w`b) 

(O) g~j wjwLZ cixÿvi dj cÖKvkt wW‡m¤^i gv‡mi wØZxq mßvn 

(P) †gŠwLK I gb Í̄vwË¡K cixÿvt cieZx© eQ‡ii Rvbyqvwi gv‡mi cÖ_g mmßvnßvn †_‡K 

†deªæqvwii wØZxq mßvn ch©šÍ| 

(Q) wcGmwm KZ©„K P‚ovšÍ dj †NvlYvt GwcÖj gv‡mi Z…Zxq mßvn 

(R) ¯̂v¯’¨ cixÿv I cywjk QvocÎt †g gv‡mi Z„Zxq mßvn 

(S) wb‡qv‡Mi Av‡`k †M‡R‡U cÖKvkt Ryb gv‡mi wØZxq mßvn 

(T) wb‡qvMcÖvß Kg©KZv©‡`i wbR wbR gš¿Yvj‡q †hvM`vbt RyjvB gv‡mi GK ZvwiL 

(U) wcGwUwm-i dvD‡Ûkb †Uªwbs-G †hvM`vbt AvM‡ói cÖ_g mßvn 

ga¨ 

†gqvw` 

7.12 

 

(K) wjwLZ cix¶vi wm‡jevmt evsjv‡`‡ki wmwfj mvwf©‡mi g~j wjwLZ cix¶vi 

wm‡jevm cwieZ©b K‡i Zv‡Z wbgœewY©Z 6wU Avek¨K welq AšÍf©y³ Kiv ‡h‡Z 

cv‡it 

7) evsjv iPbv -  100 b¤̂i 

8) Bs‡iwR iPbv -  100 b¤̂i 

9) Bs‡iwR K‡¤úvwRkb (Composition) Ges ‡c«wm (Precis) - 100 b¤̂i 

10) evsjv‡`‡ki msweavb, BwZnvm, HwZn¨ I ms¯‹…wZ - 100 b¤̂i 

11) AvšÍR©vwZK I PjwZ welqvejx - 100 b¤̂i 

12) mvaviY weÁvb I c«hyw³, mgvR I cwi‡ek, Ges f~‡Mvj - 100 b¤̂i 

wb‡qvM cixÿv m¤ú‡K© we Í̄vwiZ mshyw³-9- †Z †`Lv †h‡Z cv‡i| 

ga¨ 

†gqvw` 
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(L) Av‡iv 6wU Hw”QK welqt wewmGm-Gi g~j wjwLZ cix¶vq Avek¨K welq 

QvovI wm‡jev‡m wek¦we`¨vjq ch©v‡q cwVZ Kjv, mvgvwRK weÁvb, ‡fŠZ weÁvb, 

evwYR¨ Ges AvBb BZ¨vw` ¸”Q (Group) n‡Z 6wU Hw”QK welq ev ‡ccvi 

(cÖwZwU 100 b¤̂‡ii) AšÍf©y³ Kiv ‡h‡Z cv‡i| Z‡e ‡Kv‡bv ¸”Q n‡Z ỳÕwUi 

‡ewk welq ev ‡ccvi wbe©vPb Kiv hv‡e bv| cªv_x©‡`i mgm¨v mgvav‡bi ¶gZv 

Ges gb Í̄vwË¡K ¸Yvejx g~j¨vqb Kivi Rb¨ cix¶vi aib¸‡jv Avc‡WU Kiv 

DwPZ| GRb¨ AwZwi³ GKwU Bw›UwMªwU cix¶v cwiPvjbv Kiv ‡h‡Z cv‡i hv n‡e 

DËxY© e¨w³‡`i cªv_wgK w¯Œwbs| wjwLZ I ‡gŠwLK cix¶vq DËx‡Y©i b~¨bZg b¤̂i 

60% wbav©i‡Yi mycvwik Kiv n‡jv| ¯̂”QZv wbwðZ Kivi Rb¨ wewmGm Gi P~ovšÍ 

djvdj breakdown mn cªKvk Kiv DwPZ, KviY cªv_x©‡`i g‡a¨ Zv‡`i cªvß 

b¤^i wb‡q weåvwšÍ i‡q‡Q| †Kv‡bv cÖv_x© ci ci wZbevi cixÿvq e¨_© n‡j wZwb 

Avi cixÿv w`‡Z cvi‡eb bv| 

7.13 Ômywcwiqi Gw·wKDwUf mvwf©mÕ MVbt   

K) mKj mvwf©m †_‡K †gavex I `ÿ Kg©KZv©‡`i wb‡q mwPevj‡qi DcmwPe †_‡K 

AwZwi³ mwPe ch©šÍ c`¸‡jv wb‡q GKwU  Ômywcwiqi Gw·wKDwUf mvwf©mÕ (GmBGm) 

MV‡bi mycvwik Kiv n‡jv| mwPevj‡qi DcmwPe †_‡K AwZwi³ mwPe ch©šÍ c`¸‡jv‡Z 

wb‡qvM cvIqvi cÖZ¨vkv wewfbœ mvwf©m Kg©KZv©‡`i wb‡qvM cvIqvi AvKv•Lv _v‡K| 

†h‡nZz wmwfj mvwf©m KvVv‡gv wcivwg‡Wi gZ, †m‡nZz kxl© c‡` mK‡ji hvIqvi my‡hvM 

ivLv hvq bv| †m‡ÿ‡Î †gavi wfwË‡Z (‡gwi‡Uvµvwm) D”PZi c`¸‡jv‡Z Av‡ivn‡Yi 

my‡hvM cÖ`vb KivB hyw³m½Z| we‡k̂i eû †`‡kB G bxwZ AbymiY Kiv nq| 

GgZve¯’vq, gš¿Yvj‡qi DcmwPe †_‡K AwZwi³ mwPe ch©šÍ c`¸‡jv wb‡q Ômywcwiqi 

Gw·wKDwUf mvwf©mÕ (GmBGm) MwVZ n‡Z cv‡i| mKj mvwf©m †_‡K cÖwZ‡hvwMZvgyjK 

cixÿvi wfwË‡Z GmBGm-G wb‡qvM Kiv n‡j GKw`‡K †gavi cÖvavb¨ wbwðZ n‡e; 

Aciw`‡K, AvšÍtmvwf©m AmgZv ~̀i n‡e|  

ga¨ 

†gqvw` 

L) ev¯ÍeZvi wbwi‡L cÖkvmwbK mvwf©‡mi cÖ‡qvRbxqZv we‡ePbvq eZ©gv‡b DcmwPe c‡`i 

75% D³ mvwf©‡mi Rb¨ msiwÿZ ivLv Av‡Q| mKj mvwf©‡mi mgZv eRvq ivLvi ¯^v‡_© 

Ges RbcÖkvm‡bi D”PZi c‡` †gavex‡`i Rb¨ my‡hvM m„wói welqwU we‡ePbvq wb‡q 

Kwgkb cÖkvmwbK mvwf©‡mi 75% †KvUv n«vm K‡i 50% Kivi welqwU AwaKZi 

†hŠw³K g‡b Ki‡Q| Aewkó 50% c` Ab¨vb¨ mvwf©m I c ¦vk© wb‡qv‡Mi (lateral 

entry) Rb¨ D¤§y³ ivLv †h‡Z cv‡i| Z‡e welqwU wb‡q D”P Av`vj‡Z GKwU gvgjvi 

ivq I ch©‡eÿY i‡q‡Q| Zvi cwi‡cÖwÿ‡Z welqwUi AvBbMZ w`K cixÿv K‡i †`Lvi 

ci cÖ‡qvRbxq c`‡ÿc †bqv †h‡Z cv‡i| D‡jøL¨ †h, †Kv‡bv Kg©KZv© cixÿvq DËxb© 

ga¨ 

†gqvw` 



101 

 

nIqvi c‡iI 50% †KvUvi †Kv‡bv GKwU MÖæ‡ci c` c~iY bv n‡j ‡gavi wfwË‡Z 

cixÿvq DËxb© †h †Kv‡bv MÖæ‡ci cÖv_x©‡K k~b¨ c‡` wb‡qvM †`Iqv hv‡e| 

M) cvewjK mvwf©m Kwgkb cixÿv cwiPvjbvi `vwqZ¡ cvjb Ki‡e Ges †gŠwLK I 

gb¯ÍvwZ¡K cixÿv †kl K‡i P‚ovšÍ mycvwik miKv‡ii wbKU †cÖiY Ki‡e| cÖwZ eQi 

GKevi K‡i wZbwU c‡`i Rb¨ Avjv`vfv‡e cÖwZ‡hvwMZvgyjK cixÿv  

(Competency Assessment) AbywôZ n‡e DcmwPe, hyM¥mwPe I AwZwi³ mwPe| 

cÖkœcÎ I †gŠwLK cixÿvq cÖwZfv I eyw×e„wË‡K (IQ & Aptitude) AwaKZi ¸iæZ¡ 

†`qv n‡e| Z‡e ‡KD GKevi DËxb© bv n‡Z cvi‡j wZwb c‡ii e¨v‡P cixÿv 

Av‡iKevi w`‡Z cvi‡eb| Kgc‡ÿ 10 eQ‡ii PvKwii AwfÁZvm¤úbœ †h †Kv‡bv 

mvwf©‡mi wmwbqi †¯‹jcÖvß Kg©KZv©MY GmBGm-Gi DcmwPe c‡`i Rb¨ Av‡e`b K‡i 

cixÿvq Ask wb‡Z cvi‡eb| c‡`vbœwZi wjwLZ cixÿvq cvk gvK© 70%, evwl©K 

cvidi‡gÝ cÖwZ‡e`b 15% Ges eva¨ZvgyjK cÖwkÿY 15% gvK© wbav©iY Ki‡Z n‡e| 

ga¨ 

†gqvw` 

N) Ôwmwbqi Gw·wKDwUf mvwf©‡m wmwbqwiwU wbav©iYt Ôwmwbqi Gw·wKDwUf mvwf©mÕ 

(GmBGm)-G cÖ‡e‡ki ci wmwbqwiwU wbav©wiZ n‡e mw¤§wjZ cixÿvq DËxY©‡`i 

†gavµg Abymv‡i| †Kv‡bv we‡klvwqZ mvwf©‡mi †Kv‡bv Kg©KZv© GKevi Ôwmwbqi 

Gw·wKDwUf mvwf©mÕ (SES)-G cÖ‡e‡ki ci wZwb Avi Zvi c~e©Zb mvwf©‡m †diZ 

†h‡Z cvi‡eb bv| GmBGm cixÿvi ‡iRv‡ëi wfwË‡Z mKj mvwf©‡mi m`m¨‡`I wb‡q 

GKwU mw¤§wjZ †gav ZvwjKv ˆZwi Kiv n‡e|  

ga¨ 

†gqvw` 

O) 
†Kv‡bv Kg©KZv© GmBGm-G cÖ‡e‡ki cixÿvq Dcyh©cwi ỳB evi AK…ZKvh© n‡j wZwb 

Avi cybivq †Kv‡bv my‡hvM cv‡eb bv| †Kv‡bv Kg©KZv© ‡Kv‡bv Kvi‡Y c‡`vbœwZ bv †c‡j 

Zv‡K Zvi KviY wjwLZfv‡e Rvbv‡Z n‡e| Zv‡K Zvi ÎæwU ev mxgve×Zv ~̀i Kivi 

Rb¨ civgk© †`qv †h‡Z cv‡i| 

ga¨ 

†gqvw` 

 
(GmBGm)-G AšÍfz©w³t ‡h mKj Kg©KZv© eZ©gv‡b DcmwPe †_‡K AwZwi³ mwPe ch©šÍ 

c`¸‡jv‡Z Kg©iZ Av‡Qb Zviv mK‡jB ¯^qswµqfv‡e GmBGm-G AšÍf©y³ n‡eb| 

mwPe, gyL¨mwPe I gwš¿cwil` mwPe ¯^qswµqfv‡e GmBGm-Gi m`m¨ n‡eb| 

ga¨ 

†gqvw` 

7.14 
mKj mvwf©‡mi Rb¨ jvBb cÖ‡gvkbt evsjv‡`k cÖkvmwbK mvwf©‡mi †h mKj Kg©KZv© 

GmBGm-G AšÍf©³ nIqvi Rb¨ cixÿv w`‡eb bv ev cixÿvq AK…ZKvh© n‡eb ZvivI 

IB mvwf©‡mi jvBb cÖ‡gvkb c` Z_v AwZwi³ †Rjv Kwgkbvi, ‡Rjv g¨vwR‡÷ªU I 

†Rjv Kwgkbvi, AwZwi³ wefvMxq Kwgkbvi, wefvMxq Kwgkbvi I Pxd Kwgkbvi c‡` 

c‡`vbœwZ jv‡fi †hvM¨ n‡eb| Z‡e Zviv GmBGm-Gi mswkøó c‡`i mggvb cv‡eb bv| 

Aciw`‡K, GmBGm Ges Gi evB‡i †_‡K hviv ‡Rjv cÖkvmK c‡` c‡`vbœwZ/c`vqb 

cv‡eb Zv‡`i kZKiv nvi D³ mvwf©‡mi mswkøó Dchy³ cÖv_x©‡`i mgvb ycvwZK nv‡i 

ga¨ 

†gqvw` 
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wbav©wiZ n‡e| wb‡¤œi †jLwP‡Îi gva¨‡g cÖ¯ÍvewU Zz‡j aiv n‡jvt 

            mviwY-10t wewfbœ mvwf©‡mi jvBb cÖ‡gvk‡bi cÖ Í̄ve 

‡MÖW evsjv‡`k cÖkvmwbK mvwf©m mywcwiqi Gw·wKDwUf 

mvwf©m 

Ab¨vb¨ mvwf©m  †hgb-¯̂v ’̄¨, 

wkÿv, K…wl BZ¨vw` 

we‡kl cÖ‡hvR¨ bq ‡Kwe‡bU †m‡µUvix cÖ‡hvR¨ bq 

we‡kl cÖavb Kwgkbvi wcÖwÝcvj †m‡µUvix mswkøó mvwf©‡mi cÖavb (‡hgb- 

Pxd Ae †nj_ mvwf©m) 

‡MÖW-1 wefvMxq Kwgkbvi mwPe gnvcwiPvjK 

‡MÖW-2 

AwZwi³ wefvMxq Kwgkbvi AwZwi³ mwPe AwZwi³ gnvcwiPvjK 

‡MÖW-3 

‡Rjv g¨vwR‡÷ªU I †Rjv 

Kwgkbvi 

hyM¥ mwPe cwiPvjK 

‡MÖW-5 

AwZwi³ †Rjv Kwgkbvi DcmwPe AwZwi³ cwiPvjK 

‡MÖW-6 

wmwbqi mnKvix Kwgkbvi 

/Dc‡Rjv Kwgkbvi 

wmwbqi mnKvix mwPe Dc‡Rjv cÖavb 

‡MÖW-9 mnKvix Kwgkbvi mnKvix mwPe mnKvix cwiPvjK 

mKj mvwf©‡mi mKj jvBb c`¸‡jv‡KI GKBfv‡e Dc‡i D‡jøwLZ iƒ‡c web¨¯Í Ki‡Z 

n‡e| cÖ‡Z¨K mvwf©‡mi Kg©KZv©iv cÖwZ av‡c cvewjK mvwf©‡mi Aax‡b Aby‡ôq cixÿvi 

gva¨‡g IB mKj c‡` c‡`vbœwZ cv‡eb| Z‡e Zviv DcmwPe c‡`i Rb¨ GmBGm 

cixÿvqI Ask wb‡Z cvi‡eb| hviv DcmwPe n‡eb bv, Zviv wbR¯^ jvBb c`¸‡jv‡Z 

c‡`vbœwZ cv‡eb| ms¯’v¸‡jv I gvV chv©‡qi Kg©KZv©iv jvBb c‡`vbœwZ †c‡jI GmBGm 

Kg©KZv©‡`i mggvb cv‡eb bv; Z‡e Zviv ‡MÖW I †eZb myweav cv‡eb|  

7.15 
kxl© c‡`i e`wj I c`vqbt ‡h mKj mvwf©‡m eZ©gv‡b mwPe c`ghv©`vi c` i‡q‡Q †m 

c`¸‡jv Awa`ß‡ii/gvV chv©‡qi wbR¯^ c` wn‡m‡e MY¨ n‡e| mKj mvwf©‡mi Gme 

kxl© c`  †hgb Pxd Ae †nj_ mvwf©m, Pxd Kwgkbvi, Pxd Ae----mvwf©m) 

mgchv©qfz³ e‡j MY¨ n‡e| GmKj c` e¨ZxZ Aci mKj c‡` e`wj, c`vqb I 

c‡`vbœwZ Awa`ßi/mswkøó wWcvU©‡g›U KZ©„K m¤úbœ n‡e| RbcÖkvmb gš¿bvjq †Kej 

GmBGmfz³ c` Ges GmBGm Gi evB‡ii kxl© c`¸‡jvi e`wj, c`vqb, c‡`vbœwZ 

m¤úbœ Ki‡e| 

ga¨ 

†gqvw` 

7.16 c‡`vbœwZi c~‡e© we‡kl cÖwkÿYt cÖwZwU av‡ci c‡`vbœwZi c~‡e© GKRb Kg©KZv©‡K cÖwZ 

av‡ci Rb¨ wbav©wiZ cÖwkÿY MÖnY eva¨ZvgyjK n‡e| ‡hgb-DcmwPe nIqvi Av‡M 

eywbqvw` I wefvMxq mswkøó †Kvm©, hyM¥mwPe nIqvi Av‡M D”PZi †Kvm© (ACAD) Ges 

AwZwi³ mwPe nIqvi Av‡M Senior Staff Course-Gi gZ mggv‡bi †Kvm© †k‡l 

DËxY© n‡Z n‡e| c‡`vbœwZi c~‡e© GKRb Kg©KZv©‡K D‡jøwLZ cÖwkÿY †Kvm© 

G‡mm‡g›U‡bi wfwË‡Z mvd‡j¨i mv‡_ †kl Ki‡Z n‡e| 

ga¨ 

†gqvw` 
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7.17 mwPe wb‡qv‡M gwš¿mfv KwgwUt  

(K) GKRb gš¿xi †bZ…‡Z¡ GKwU gwš¿mfv KwgwU AwZwiw³ mwPe‡`i ga¨ †_‡K evQvB 

K‡i mwPe I mwPe‡`i ga¨ †_‡K gyL¨ mwPe c‡` c‡`vbœwZi cÖ¯Íve miKvi cÖav‡bi 

Kv‡Q †ck Ki‡e| eZ©gvb mywcwiqi wm‡jKkb †evW© evwZj Kiv †h‡Z cv‡i| 

(L) AwZwi³ mwPe‡`i ga¨ †_‡K mwPe wb‡qvM cvIqvi m¤¢vebvgq Awdmvi‡`i Rb¨ 

D”PZi cÖwkÿ‡bi e¨e ’̄v Ki‡Z n‡e hv‡Z AvšÍRv©wZK chv©‡q †bZ…Z¡ †`qvi gZ Zviv 

†hvM¨ n‡Z cv‡i| 

¯^í †gqvw` 

7.18 c‡`vbœwZ bv †c‡j ‡eZb myweavt ‡Kv‡bv Kg©Pvix hw` †Kv‡bv c‡` c‡`vbœwZi m‡ev©”P 

av‡c †cŠ‡Q hvb Ges Gic‡i Avi Bbwµ‡g›U bv †c‡q _v‡Kb Ges wZwb hw` †Kv‡bv 

wefvMxq gvgvjvq ¸iæ`‡Û `wÛZ bv n‡q _v‡Kb, Z‡e Zv‡K ỳB eQi ci cieZ©x 

‡eZb †¯‹j cÖ`v‡bi mycvwik Kiv n‡jv| 

¯^í †gqvw` 

7.19 cvk̂© wb‡qvMt mywcwiqi Gw·wKDwUf mvwf©‡mi evB‡i 5% c‡` miKvi we‡kl †Kv‡bv 

†hvM¨Zvm¤úbœ e¨w³‡K Pzw³wfwËK hyM¥mwPe ev ms¯’v cÖavb c‡` wb‡qvM w`‡Z cv‡i| 

Z‡e Giƒc ‡ÿ‡Î  cvewjK mvw©f©m Kwgk‡bi AvIZvq weÁwßi gva¨‡g `iLv¯Í 

AvnŸv‡bi c‡i g~j¨vq‡bi wfwË‡Z wb‡qvM n‡Z n‡e| G Qvov Zv‡`i‡K `vwqZ¡ cÖ`v‡bi 

Av‡M Kgc‡ÿ wZb gvm Iwi‡q‡›Ukb †Kvm© mgvß Kivi weavb Ki‡Z n‡e| 

¯^í †gqvw` 

7.20 gyL¨ mwPe ( Principal Secretary) c‡` c`vqbt gš¿Yvjq¸‡jv‡K cybwe©b¨¯Í Kiv 

n‡j wewfbœ gš¿Yvj‡q GKvwaK wefvM m„wó n‡e Zv‡`i g‡a¨ mgš̂‡qi Rb¨ ‡m mKj 

gš¿bvj‡q Kg©iZ GKRb mwPe‡K gyL¨ mwPe (Principal Secretary) wn‡m‡e 

wb‡qvM †`Iqvi mycvwik Kiv n‡jv| eZ©gvb wmwbqi mwPe c`ghv©`vi Kg©KZv©‡K G 

c‡` c`vqb Kiv †h‡Z cv‡i| eZ©gvb Ôwmwbqi mwPeÕ bvgKiY ev` †`Iqvi mycvwik 

Kiv n‡jv| gwš¿cwil` mwPe, gyL¨ mwPe I mwPe c‡` †Kv‡bv †eZb †MÖW ev †¯‹j 

_vK‡e bv| miKvi Zv‡`i ‡eZb-fvZv I myweavw` wbav©iY Ki‡eb| 

¯^í †gqvw` 

7.21 mKj K¨vWv‡ii jvBb cª‡gvkb wbwðZ Kivt  ‡h me mvwf©‡mi g‡a¨ 1 †_‡K 4 ‡MÖW 

ch©šÍ c` †bB Zv mgvav‡bi Rb¨ cÖ‡Z¨K mvwf©‡m cÖ‡hvR¨ †ÿ‡Î †MÖW-1 ‡_‡K †MÖW-4 

Gi cÖ‡qvRbxq msL¨K c` m„wó Kiv †h‡Z cv‡i| GKBfv‡e wbw`©ó mvwf©‡mi Kg©cwiwai 

Pvwn`vi mgvbycvwZK nv‡i c‡`vbœwZi Rb¨ wewfbœ †MÖ‡Wi c` m„wó Kivi Rb¨ mycvwik 

Kiv n‡jv| mswkøó mvwf©‡mi 5g I 3q †MÖ‡Wi mggv‡bi c‡` c‡`vbœwZi Rb¨ cvewjK 

mvwf©m Kwgk‡bi gva¨‡g cixÿv/ g~j¨vqb Kivi e¨e¯’v _vK‡Z n‡e|  

ga¨ 

†gqvw` 

7.22 k~b¨ c` e¨ZxZ c‡`vbœwZ bv †`qvt wewfbœ mg‡q jÿ¨ Kiv †M‡Q †h, k~b¨ c‡`i †P‡q 

AwaK msL¨K c‡` c‡`vbœwZ w`‡q RwUjZvi m„wó Kiv nq| Giƒc cÖeYZv Awej‡¤^ eÜ 

nIqv `iKvi| ‡KejgvÎ k~b¨c‡`i wecix‡Z mgmsL¨K c‡` c‡`vbœwZ †`Iqvi weavb 

Kivi Rb¨ mycvwik Kiv n‡jv| 

ga¨ 

†gqvw` 
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7.23 gvV cÖkvm‡bi Rb¨ AvBb/wewa cÖYqbt evsjv‡`‡ki gvV cÖkvmb e„wUk fviZ I 

cvwK¯Ívb Avg‡ji wewfbœ HwZn¨ I wewaweavb AbymiY K‡I cwiPvwjZ nq| wKš‘ fviZ 

I cvwK¯Ív‡b gvV cÖkvm‡bi Rb¨ Avjv`v AvBb _vK‡jI evsjv‡`‡k Zv †bB| G Kvi‡Y 

gvV cÖkvm‡b A‡bK mgq wewfbœ miKvwi wefv‡Mi g‡a¨ mgš^‡qi Afve †`Lv †`q| G 

mgm¨v `~ixKi‡Yi Rb¨ gvV cÖkvm‡bi Rb¨ Avjv`v AvBb cÖYqb Kivi Rb¨ mycvwik 

Kiv n‡jv| 

ga¨ 

†gqvw` 

7.24 bb-K¨vWvi Kg©KZv©‡`i GmBGm cixÿvq AskMÖn‡Yi my‡hvMt bb-K¨vWvi Kg©KZv©‡`i 

g‡a¨ hv‡`i œ̄vZK I gv÷vm© cixÿvq Kgc‡ÿ 3.5 †MÖW c‡q›U i‡q‡Q I 15 eQi 

PvKwii AwfÁZv i‡q‡Q Zv‡`i‡K DcmwPe c‡`vbœwZi cixÿvq AskMÖn‡Yi my‡hvM 

†`qv †h‡Z cv‡i|  

ga¨ 

†gqvw` 

7.25 ‡cÖl‡Y Kg©KZv© wb‡qvMt †Kv‡bv ms¯’vq wbR¯^ †hvM¨Zvm¤úbœ Kg©KZv© _vK‡j †mLv‡b 

†cÖl‡Y †Kv‡bv Kg©KZv©‡K c`vqb bv Kivi Rb¨ mycvwik Kiv n‡jv| Aciw`‡K, wewfbœ 

AmvgwiK c‡` ‡cÖl‡Y wb‡qvM Kivi cÖeYZv †`Lv hvq| GgZve ’̄vq Kwgkb g‡b K‡i 

†h, mvgwiK evwnbx‡Z Kg©iZ †Kv‡bv Kg©KZv©‡K AmvgwiK c‡` ‡cÖl‡Y wb‡qvM Kiv 

mgxPxb n‡e bv| Z‡e AemicÖvß mvgwiK Kg©KZv©‡`i †ejvq G kZ© cÖ‡hvR¨ n‡e bv| 

ga¨ 

†gqvw` 

7.26 PjwZ `vwqZ¡ cÖ`vbt †Kv‡bv c‡` c‡`vbœwZi †hvM¨ Kg©KZv© _vK‡j Zv‡K PjwZ `vwqZ¡ 

cÖ`vb bv K‡i Zv‡K c‡`vbœwZ w`‡Z n‡e| Z‡e †Kv‡bv c‡` c‡`vbœwZi †hvM¨ Kg©Pvix 

bv _vK‡j wmwbqi Kg©KZv©‡K PjwZ `vwqZ¡ cÖ`vb Kivi mycvwik Kiv n‡jv| 

ga¨ 

†gqvw` 

7.27 Kg©Pvix‡`i e`wj Kivi ÿgZv cÖZ¨c©b Kivt cÖ_g †kÖwYi Kg©KZv© e¨ZxZ Dc‡Rjv 

chv©‡qi mKj Kg©Pvix‡K mswkøó wefv‡Mi †Rjv cÖavb e`wj Ki‡eb e‡j ÿgZv 

cÖZ¨c©Y Kivi Rb¨ mycvwik Kiv n‡jv| GKBfv‡e wefvMxq Kg©Pvix‡`i mswkøó 

wefv‡Mi wefvMxq cÖavb‡K e`wj Kivi ÿgZv cÖZ¨c©Y Kiv †h‡Z cv‡i| 

ga¨ 

†gqvw` 

7.28 miKvwi Kg©KZv©‡`i Mvwo µ‡qi ‡jvbt mwPevj‡qi DcmwPe‡`i Mvwo µ‡qi FY Ges 

Mvwo iÿYv‡eÿ‡Yi Rb¨ cÖwZ gv‡m 50,000 UvKv cÖ`v‡bi e¨e ’̄v i‡q‡Q| G my‡hvM 

mwPevj‡qi evB‡i Ab¨vb¨ mvwf©‡mi Kg©KZv©‡`i Rb¨ †bB| G e¨e ’̄v evwZj Kivi Rb¨ 

mycvwik Kiv n‡jv| G‡Z GKw`‡K ˆelg¨ ~̀i n‡e Ges Aciw`‡K, miKv‡ii e¨q  n«vm 

cv‡e| 

ga¨ 

†gqvw` 

7.29 ‡eZb †¯‹j wbav©iYt A_© gš¿Yvjq KZ©„K †`‡ki gy`ªvùxwZ I RxebhvÎvi e¨q evsjv‡`k 

e¨vs‡Ki cÖ`Ë Bb‡W· we‡kølY K‡i g~j †eZb cÖwZ eQi †eZb e„w× Kiv †h‡Z cv‡i| 

Z‡e Zv mv‡_ 5% Gi †ewk n‡e bv| G D‡Ï‡k¨ GKwU ¯’vqx †eZb Kwgkb MVb Kiv 

†h‡Z cv‡i| 

ga¨ 

†gqvw` 

7.30 Aemi †bqvi AbygwZt cÖRvZ‡š¿i GKRb Kg©Pvix 15 (c‡bi) eQi PvKwi Kivi ci 

mKj myweavmn Aemi †bqvi AbygwZ †`qvi Rb¨ mycvwik Kiv n‡jv| GwU Kg©Rxeb 

ga¨ 

†gqvw` 
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cwieZ©‡bi Rb¨ †e‡Q †bqv Kg©KZ©v‡`i Rb¨ GKwU cª¯’vb c‡_i myweav w`‡e|   

7.31 eva¨Zvg~jK Aemi Mªn‡Yi cª_vt cvewjK mvwf©m A¨v±, 2018 Gi aviv 45 weavb 

Abymv‡i 25 eQi PvKwii c‡i miKvi B‡”Q Ki‡j KvD‡K eva¨Zvg~jK Aemi w`‡Z 

cv‡I e‡j †h weavb i‡q‡Q Zv evwZj Kivi Rb¨ mycvwik Kiv n‡jv| wbi‡cÿ 

RbcÖkvmb wbwðZ Kivi Rb¨ GKB mycvwik Kiv n‡q‡Q| 

¯^í †gqvw` 

7.32 Awdmvi Ab †®úkvj wWDwU (IGmwW)t mywbw©`©ó Awf‡hvM e¨ZxZ †Kv‡bv 

Awdmvi/Kg©Pvix‡K IGmwW bv Kivi Rb¨ mycvwik Kiv n‡jv| †Kv‡bv IGmwW 

Kg©KZv©‡K KvR bv w`‡q †eZb-fvZv †`Iqvi cwie‡Z© Zv‡`i Rb¨ GKwU Kg©cwiKíbv 

ˆZwi K‡i wkÿKZv ev cÖwkÿY †K‡› ª̀ mvgwqKfv‡e c`vqb Kiv †h‡Z cv‡i| 

ga¨ 

†gqvw` 

7.33 mwPevj‡q c`vqbt mwPevj‡q wmwbqi mnKvix mwPe wn‡m‡e Kgc‡ÿ ỳB eQi PvKwi 

K‡i‡Q Ggb Kg©KZv©‡`i gvV chv©‡q Dc‡Rjv wbev©nx Awdmvi ev mggv‡bi c‡` 

‡cvw÷s cvIqvi †ÿ‡Î AMÖvwaKvi w`‡Z n‡e|  

ga¨ 

†gqvw` 

7.34 wmwbqi mnKvix mwPe c‡` c‡`vbœwZt GKRb mnKvix Kwgkbvi gvV chv©‡q Kgc‡ÿ 

Pvi eQi PvKwi Kivi c‡i †gavwfwËK cixÿvi gva¨‡g wmwbqi mnKvix mwPe c‡` 

c‡`vbœwZ cv‡eb e‡j mycvwik Kiv n‡jv| 

ga¨ 

†gqvw` 

7.35 ¯^v¯’¨ cixÿvi Ask wn‡m‡e gv`Kvmw³ cixÿvt cvewjK mvwf©m Kwgkb KZ©„K cixÿvi 

P‚ovšÍ dj cÖKv‡ki ci hLb ¯^v¯’¨ cixÿv nq  ZLb cÖv_x© gv`Kvm³ wKbv ZvI cix·v 

Kivi Rb¨ mycvwik Kiv n‡jv| 

ga¨ 

†gqvw` 

7.36 eøK c‡` bvix‡`i wb‡qvMt †h mKj c`‡K eøK c` e‡j MY¨ Kiv nq †m me c‡` 

bvix‡`i wb‡qv‡M AMÖvwaKvi †`Iqvi Rb¨ mycvwik Kiv n‡jv| Dc‡Rjv chv©‡qi G 

ai‡bi c‡` cyiæl Kg©Pvix‡`i Ab¨ Dc‡Rjvq e`jx Kiv †h‡Z cv‡i| 

ga¨ 

†gqvw` 

7.37 wØZxq I Z…Zxq †kÖbxi c‡` wb‡qvMt cÖv‡`wkK kvmb e¨e ’̄v cÖeZ©b Kiv n‡j miKvwi 

PvKwii wØZxq I Z…Zxq †kÖbxi c‡` wb‡qv‡Mi Rb¨ GKwU cÖv‡`wkK Kg© Kwgkb MVb 

Kiv †h‡Z cv‡i| 

ga¨ 

†gqvw` 

7.38 Dc‡Rjv chv©‡q Kg©Pvix‡`i Kv‡R Abxnvt gvV chv©‡q wØZxq, Z…Zxq I PZz_© †kÖbxi 

Kg©Pvix‡`i g‡a¨ Kv‡R Ae‡njv I bvMwiK‡`i mv‡_ fv‡jv AvPiY bv Kivi Awf‡hvM 

cvIqv hvq| G Ae¯’v `~i Kivi Rb¨ Dc‡Rjv wbev©wn Awdmv‡ii †bZ…‡Z¡ cywj‡ki 

Awdmvi Bb PvR©, _vbv ¯^v¯’¨ cÖkvmK, _vbv wkÿv Awdmvi I mnKvwi Kwgkbvi‡K wb‡q 

GKwU gwbUwis KwgwU MVb Kivi Rb¨ mycvwik Kiv n‡jv| 

ga¨ 

†gqvw` 

7.39 RbcÖkvm‡b K¨vwiqvi cøvwbst RbcÖkvmb‡K GKwU `ÿ I MwZkxj cÖwZôv‡b cwiYZ 

Kivi Rb¨ K¨vwiqvi cøvwbs AbywefvM‡K Dchy³ Kg©KZv© I we‡klÁ‡`i w`‡q cybM©Vb 

Kivi Rb¨ mycvwik Kiv n‡jv| 

ga¨ 

†gqvw` 
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Aa¨vq AvU 

RbcÖkvm‡b ¯^”QZv I Revew`wnZvi ms®‹vi  

K| RbcÖkvm‡b Revew`wnZvi ¸iæZ¡t cÖkvm‡b Revew`wnZvi A_© n‡jv, mKj miKvwi `ßi ev ms¯’v Ges 

Gi Kg©KZ©v-Kg©Pvixiv Zv‡`i `vßwiK wm×všÍ, Kg©KvÐ Ges Kg©-djvd‡ji (Performance)  Rb¨ `vqe× 

_vK‡eb| MYZvwš¿K kvmb e¨e ’̄vq mvsweavwbK Ges wek¦¯ÍZvi (Fiduciary) bxwZmg~n GUv `vex K‡i ‡h, 

hviv miKvwi ¶gZv e¨envi Ki‡eb, Zviv Giƒc ¶gZv e¨env‡ii Rb¨ Revew`wn Ki‡Z eva¨ _vK‡eb| 

Revew`wng~jK RbcÖkvmb GUv wbwðZ K‡i ‡h, miKvwi Kg©KZ©viv Zv‡`i `vwqZ¡ cvj‡bi ‡¶‡Î Kv‡Ri 

D”Pgvb Ges ‰bwZK gvb`Û eRvq ivLvi Rb¨ m‡Pó _vK‡eb|  

 miKvwi Kg©KZ©viv Zv‡`i mnKg©x, wbqš¿YKvix Kg©KZ©v, D”PZi KZ©…c¶ Ges mvsweavwbK c«wZôvbmg~n 

‡hgb AwWUi ‡Rbv‡i‡ji Awdm, b¨vqcvj Ges msm`xq ’̄vqx KwgwUi (cvewjK GKvD›Um& KwgwU) Kv‡Q 

Revew`wn K‡i _v‡Kb| Revew`wnZvi m¤úK©wU ỳÕwU c‡¶i gva¨‡g Kvh©Ki nqt (1) GKwU Revew`wnZv 

wbwðZKiY c¶, Ges AciwU (2) Revew`wnZvi Rb¨ `vqx c¶| Revew`wnZvi Rb¨ `vqx c¶‡K Zv‡`i 

mKj Kvh©µ‡gi Rb¨ cÖwZ‡e`b `vwLj Ges Kv‡Ri ‡hŠw³KZvi mc‡¶ e¨vL¨v w`‡Z nq| Aciw`‡K, 

Revew`wnZv wbwðZKiY c‡¶i KvR n‡”Q Revew`wnZvi Rb¨ `vqx c¶‡K Kv‡Ri djvd‡ji wfwË‡Z cyi¯‹…Z 

Kiv ev kvw Í̄ cÖ`vb|   

L| Revew`wnZvi cÖKvi-‡f`t Revew`wnZvi wewfbœ cÖKvi-‡f` i‡q‡Q, ‡hgb Djø¤^ (Vertical) , Abyf~wgK 

(Horizontal), wÎfyRxq (Diagonal), mivmwi (Direct), c‡iv¶ (Indirect) Ges mvgvwRK 

(Social)| Djø¤^ Revew`wnZv N‡U hLb bvMwi‡Kiv wbe©vP‡bi gva¨‡g miKv‡ii Revew`wnZv wbwðZ Ki‡Z 

cv‡i| Abyf~wgK Revew`wnZvi n‡jv iv‡ó«i wewfbœ cÖwZôv‡bi g‡a¨ fvimvg¨ i¶v Kiv| wÎfyRxq Revew`wnZv 

n‡jv mykxj mgv‡Ri msMVb Ges MYgva¨‡gi gva¨‡g miKvwi Kg©KZ©v I c«wZôv‡bi Dci bRi`vwii e¨e¯’v| 

mvaviYZ wewfbœ miKvwi Revew`wnZv c«wZôv‡bi gva¨‡g c‡iv¶fv‡eB Revew`wnZv ‡ewk wbwðZ Kiv nq| 

Z‡e wbw ©̀ó cwiw¯’wZ‡Z mivmwi Revew`wnZvI m¤¢e, ‡hgb- mvaviY Ges ’̄vbxq wbe©vPb, MY‡fvU, mvgvwRK 

gva¨g, mvgvwRK wbix¶v Ges ¯’vbxq ch©v‡qi wm×všÍ  MÖn‡Y Rbm¤ú„³Zv| Revew`wnZv ‡h‡Kvb MYZvwš¿K 

c«kvm‡bi GKwU g~j ‰ewkó¨ wn‡m‡e we‡ewPZ| Rbc«kvm‡b Revew`wnZv AZ¨šÍ ¸iæZ¡c~Y©; KviY, GwU ¶gZvi 

Ace¨envi, ỳb©xwZ Ges AwbqwgZ KvR¸‡jv‡K wbqš¿Y Ki‡Z mvnvh¨ K‡i|  

M| ¯̂”QZv Ges Revew`wnZv ev `vqe×Zvt miKvwi Lv‡Z ¯̂”QZvi A_© n‡jv miKvwi Kg©KZ©viv Zv‡`i 

wm×všÍ Ges Kvh©µ‡gi djvdj m¤ú‡K© RbMY‡K AewnZ ‡i‡L ¯̂”QZvi mv‡_ KvR Ki‡eb| RbMY ‡hb 

mn‡RB miKvwi Z_¨ ‡c‡Z cv‡i ¯^”QZv Zv wbwðZ K‡i, hv‡Z K‡i Zviv miKv‡ii Kg©Kv‡Ði Rb¨ Zv‡`i 

Revew`wn Ki‡Z cv‡i| Revew`wnZv Ges ¯^”QZv mykvm‡bi `yÕwU ¸iæZ¡c~Y© Dcv`vb| ¯̂”QZv ỳb©xwZi weiæ‡× 

jovB Ki‡Z, kvmbe¨e ’̄v DbœZ Ki‡Z Ges Revew`wnZv e¨e¯’v‡K kw³kvjx K‡i| Revew`wnZv Ges ¯^”QZv 

G‡K Ac‡ii mv‡_ m¤úwK©Z, KviY Zviv A‡bK ‡¶‡Î GKB Kv‡Ri AšÍf y©³ ‡hgb-RbcÖwZ‡e`b (Public 

Reporting)| 
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N| Kg©-m¤úv`b e¨e ’̄vcbv Ges Revew`wnZvt Kg©-m¤úv`b e¨e ’̄vcbv (Performance Management) 

n‡jv Ggb GKwU e¨e ’̄v hv ms¯’v¸‡jv‡K j¶¨ wba©viY, Kvh©-¶gZv DbœZKiY, AM«MwZ ch©‡e¶Y I cwigvc 

Ges ms‡kvabg~jK c`‡¶c M«n‡Y mnvqZv K‡i| Kg©-m¤úv`b (Performance) e¨e ’̄vcbv miKvwi Lv‡Zi 

c«wZôvb¸‡jvi ‡KŠkj cÖYqb, cwieZ©b e¨e¯’vcbv (Change  Management) Ges Revew`wn e¨e¯’v‡K 

kw³kvjx Ki‡Z mnvqZv Ki‡Z cv‡i| Kg©-m¤úv`b e¨e ’̄vcbv Ges miKvwi Lv‡Zi Revew`wnZv DfqB Rb-

cÖkvm‡bi ¸iæZ¡c~Y© w`K Ges G ỳÕ‡Uv‡K GKm‡½ e¨envi K‡i Kg©KZ©v‡`i `¶Zv Ges Rb‡mevi gvb DbœZ 

Kiv ‡h‡Z cv‡i| 

O| evsjv‡`‡ki miKvwi Lv‡Zi Revew`wnZvi KvVv‡gvt evsjv‡`k Ges Ab¨vb¨ MYZvwš¿K ‡`k¸‡jv‡Z 

miKvwi Lv‡Zi Revew`wnZv cÖ_gZ iv‡ó«i wZbwU wefvM, h_v (1) AvBbmfv, (2) wbe©vnx wefvM, (3) wePvi 

wefvM-Gi c…_KxKi‡Yi Dci wfwË K‡i M‡o I‡V| G wZbwU wefvM G‡K Ac‡ii ¶gZv‡K wbqš¿Y K‡i I 

fvimvg¨ eRvq iv‡L, hv‡Z K‡i wbe©vnx wefvM ‡K› «̀xf~Z ¶gZv RbM‡bi Dci Ace¨envi bv Ki‡Z cv‡i| 

Ab¨vb¨ msm`xq kvmb e¨e ’̄vi b¨vq evsjv‡`‡kI gš¿xMY ev ‡Kwe‡bU miKv‡ii Kg©-djvd‡ji 

(Performance) Rb¨ msm‡`i Kv‡Q ‡hŠ_fv‡e Ges Zv‡`i wbR wbR gš¿Yvj‡qi Kvh©-m¤úv`‡bi Rb¨ 

c…_Kfv‡e `vqe×| msm` m`m¨iv mvaviY wbe©vP‡bi gva¨‡g mivmwi RbM‡Yi Kv‡Q Revew`wn K‡ib| 

Ab¨w`‡K, wb¤œ Í̄‡ii miKvwi Kg©KZ©viv `ß‡ii cÖav‡bi Kv‡Q, `ß‡ii c«avb mswkøó gš¿Yvj‡qi mwP‡ei 

Kv‡Q, mwPe gš¿xi Kv‡Q Ges gš¿x msm‡`i gva¨‡g RbM‡Yi Kv‡Q Revew`wn K‡ib| GB Revew`wnZvi cÖevn 

wPÎ (Chain) wb‡¤œi mviwY‡Z Zz‡j aiv n‡jvt 
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mviwY-১১: RbcÖkvm‡b Revew`wnZvi cÖevn wPÎ (Chain) 

hv‡`i wbKU `vqe×t                             hviv Revew`wnZv wbwðZ K‡ib 

 

 

P| K¤ú‡U«vjvi Ges AwWUi ‡Rbv‡ij (CAG)t evsjv‡`‡ki msweav‡bi 127 b¤^i Aby‡”Q` Abyhvqx 

K¤ú‡U«vjvi I AwWUi ‡Rbv‡i‡ji (CAG) Awdm cÖwZôv Kiv n‡q‡Q| GwU msm‡`i Kv‡Q iv‡ó«i wbe©vnx 

wefv‡Mi Revew`wnZv wbwðZ Kivi cÖavb c«wZôvb| wmGwR (CAG) miKvwi `ßi I cÖwZôvb¸‡jvi Avw_©K 

(Financial), wbqwgZZv (Regularity) Ges cvidi‡gÝ (Performance) AwWU cwiPvjbv K‡i _v‡K 

Ges AwWU cÖwZ‡e`b msm‡` `vwLj K‡i| miKvwi `ß‡ii ¯^”QZv Ges Revew`wnZv wbwðZ Kivi ‡¶‡Î 

AwW‡Ui GB f~wgKv‡K me‡P‡q ¸iæZ¡c~Y© I Kvh©Ki Dcvq wnwm‡e MY¨ Kiv nq| wmGwR Zvi AwWU 

c«wZ‡e`‡b miKvwi A‡_©i AwbqwgZ e¨q, AcPq, Pywi, ỳb©xwZ Ges ¶wZi wPÎ Zy‡j a‡i wewfbœ `ßi Ges 

mswkøó Kg©KZ©v-Kg©Pvixi `vqe×Zv wbwðZ K‡i| Z‡e, wmGwR (CAG) c«wZôv‡bi Kvh©-¶gZvq wewfbœ 

 
bvMwiK 

msm` 

              gš¿x 

  

  

মন্ত্রণালয় / বিভাগের সবিি 

  

অবিস / বিভােীয় প্রধান / বসইও 

  

সরকাবর কমমকর্ম া 

  

  

িবাবশে োয়বদ্ধ 
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mxgve×Zv i‡q‡Q| AwW‡Ui D‡Ïk¨ wba©viY Ges Zvi ‡¶Î wba©viY QvovB LwÐZfv‡e AwWU cwiPvwjZ nq| 

AwWU cÖwZ‡e`b¸‡jv cÖvqB mgqg‡Zv cÖ¯‘Z ev `vwLj Kiv nq bv, hvi d‡j Revew`wnZvi KvVv‡gv‡Z 

AwW‡Ui ¸iæZ¡ nvwi‡q hvq| 

Q| msm`xq ’̄vqx KwgwUt msm`xq ’̄vq KwgwUmg~‡ni g‡a¨ me‡P‡q ¸iæZ¡c~Y© ÔcvewjK A¨vKvD›Um KwgwUÕ 

(PAC) wmGwR (CAG) KZ©…K msm‡`i wbKU `vwLjK…Z evwl©K wbixw¶Z wnmve c«wZ‡e`b Ges Ab¨vb¨ 

AwWU cÖwZ‡e`b ch©v‡jvPbv K‡i Ges ïbvwbi Rb¨ mfvi Av‡qvRb K‡i| GB mfvq gš¿Yvj‡qi mwPe ev g yL¨ 

wnmve Kg©KZ©v (Principal Accounting Officer, PAO) Dcw ’̄Z _v‡Kb Ges miKvwi A‡_©i Awbqg, 

AcPq ev Ace¨env‡ii Rb¨ Revew`wn K‡ib| Z‡e ÔcvewjK A¨vKvD›Um KwgwUÕ (PAC) ev Í̄‡e cÖZ¨vkv 

Abyhvqx Ges Kvh©Kifv‡e KvR Ki‡Z cvi‡Q bv| KviY¸‡jvi g‡a¨ i‡q‡Q wmGwR (CAG) ‡_‡K D”Pgv‡bi 

cÖwZ‡e`b bv cvIqv Ges AwWU cÖwZ‡e`‡b miKvwi A‡_©i AcPq ev Ace¨env‡ii Dci wek¦vm‡hvM¨ wbix¶vi 

djvdj (Audit Findings) bv _vKv| GQvov, jwRw÷Km I `¶Zvi mxgve×ZvI ÔwcGwmÕ (PAC) Gi 

Kvh©¶gZv‡K evavMÖ¯’ K‡i| 

R| ỳb©xwZ `gb Kwgkbt 2004 mv‡ji ỳb©xwZ `gb Kwgkb AvBb Abyhvqx ỳb©xwZ `gb Kwgkb ev ÔGwmwmÕ 

(ACC) cÖwZwôZ nq| GwU GKwU ¯̂vaxb ms ’̄v, hv ỳb©xwZ cÖwZ‡iva Ges ỳb©xwZi Awf‡hv‡Mi wfwË‡Z miKvwi 

Kg©KZ©v, ivRbxwZwe` Ges ‡emiKvwi bvMwiK‡`i weiæ‡× Z`šÍ I wePvwiK e¨e¯’v MÖnY K‡i| ỳb©xwZ `gb 

Kwgkb wePvwiK e¨e ’̄v MÖnY, ỳ&©bxwZi weiæ‡× Rbm‡PZbZv e…w× Ges Rb‡mevq DbœwZ mycvwi‡ki gva¨‡g 

RbcÖkvm‡b ¯^”QZv Ges Revew`wn e¨e¯’v‡K kw³kvjx K‡i| Z‡e Gwmwm (ACC) cÖwZôvi ci n‡Z KL‡bvB 

¯^vaxbfv‡e KvR Ki‡Z cv‡i bvB| GwU ¶gZvmxb miKv‡ii nvwZqvi wn‡m‡e e¨eüZ n‡q Avm‡Q| `yb©xwZi 

Awf‡hv‡M Z`šÍ ev gvgjv Kivi ‡¶‡Î ms ’̄vwU miKvi wbhy³ e¨w³‡`i Ici wbf©ikxj| Gwmwm (ACC) Gi 

c«avb Ges Ab¨vb¨ kxl©¯’vbxq Kg©KZ©vMY ¶gZvmxb `‡ji AvbyM‡Z¨i wfwË‡Z g‡bvbxZ n‡q‡Qb| 

S| Z_¨ Kwgkb Ges ¯^”QZvt 2009 mv‡j Z_¨ Kwgkb cÖwZwôZ nq, hv bvMwiK‡`i ÔZ‡_¨i AwaKvi AvBbÕ 

(Right to Information Act - RTI Act) Abyhvqx miKvwi Z_¨ cÖvwß wbwðZ Ki‡Z  KvR K‡i| Z‡e 

Z‡_¨i AwaKvi AvBb Kvh©Ki nIqvi c‡iI KwZcq AvBb †hgb 1923 mv‡ji miKvwi ‡MvcbxqZv AvBb 

(Official Secrets Act of 1923) cybwe©‡ePbvi `vwe iv‡L| Z_¨ Kwgkb miKv‡ii ¯^”QZv wbwðZ Ki‡Z 

e¨_© n‡q‡Q; Kvib Gi m`m¨iv ¶gZvmxb miKv‡ii c«wZ AvbyM‡Z¨i wfwË‡Z g‡bvbxZ n‡Zb| miKvwi Z‡_¨i 

mieiv‡n AvgjvZvwš¿K evav Ges ivR‰bwZK ‡bZ…‡Z¡i ¯^”QZv m…wó‡Z AbvM«n Gi Ab¨Zg KviY| 2018 

mv‡ji ÔwWwRUvj wbivcËv AvBbÕ (Digital Security Act- DSA) Ges Gi DËim~wi 2023 mv‡ji 

ÔmvBevi wmwKDwiwU AvBbÕ (Cyber Security Act- CSA) Rb-c«kvm‡bi ¯^”QZv AviI Le© K‡i‡Q| 

T| b¨vqcvj (Ombudsman)t evsjv‡`‡ki msweav‡bi 77 Aby‡”Q` Abyhvqx GKRb b¨vqcvj 

(Ombudsman) wb‡qv‡Mi weavb i‡q‡Q| b¨vqcvj Gi `ßiwU Rb‡mev cÖ`v‡b wej¤^ Ges miKvwi 

Kg©KZ©v‡`i nqivwYi Awf‡hvM mgvav‡b GKwU ¸iæZ¡c~Y© cÖwZôvb n‡Z cviZ| Z‡e, ¯̂vaxbZvi 53 eQi 
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c‡iI GB `ßiwU cÖwZôv Kiv nqwb| cÖwZwU wbe©vP‡bi Av‡M ivR‰bwZK `j¸‡jv GB cÖwZôvbwU cÖwZôvi 

cÖwZkÖæwZ w`‡jI, ¶gZvq Avmvi c‡i ‡Kvb miKviB GwU cÖwZôvi D‡`¨vM ‡bqwb| b¨vqcvj cÖwZôvi Afv‡e 

miKvwi `ß‡i Rb‡mev bv cvIqv, Rb‡mev cÖvwß‡Z  `xN©m~wÎZv Ges nqivwbi Rb-Awf‡hv‡Mi ‡Kv‡bv Kvh©Ki 

mgvavb nqwb| hw` b¨vqcv‡ji cÖwZôvbwU  cÖwZwôZ n‡Zv, Zvn‡j miKvwi `ß‡i Rb‡mev cÖvwß‡Z `xN©m~wÎZv 

I nqivwbi Awf‡hvM A‡bKUv n«vm ‡cZ Ges miKvwi Lv‡Z Revew`wnZvI kw³kvjx nZ| b¨vqcv‡ji `ßi 

cÖwZôv Kiv n‡j Rb‡mevi gv‡bvbœqb n‡e Ges ‡mev cÖ`v‡b wej¤^ I miKvwi Kg©KZ©v‡`i nqivwb msµvšÍ 

Rb-Awf‡hvM mgvav‡b GB c«wZôvbwU ¸iæZ¡c~Y© f~wgKv cvjb Ki‡Z cvi‡e| b¨vqcvj `ªZZvi mv‡_ 

Awf‡hvMKvix e¨w³ I Awfhy³ Kg©KZ©v ev `ßi c«av‡bi ïbvwb Av‡qvRb Ki‡Z cvi‡e Ges AvBwb c«wµqv 

QvovB `yB c‡¶i ïbvwbi gva¨‡g ª̀æZ Awf‡hvMwU wb®úwË Ki‡Z cvi‡e, hv ỳb©xwZ `gb Kwgkb Gi c‡¶ 

m¤¢e bq| 

U| ev Í̄evqb, cwiex¶Y I g~j¨vqb wefvM (IMED)t cwiKíbv gš¿Yvj‡qi Ôev¯Íevqb, cwiex¶Y Ges 

g~j¨vqb wefvMÕ (IMED) Dbœqb c«Kí Ges Kg©m~wPi cwiex¶Y Ges g~j¨vq‡bi `vwqZ¡ cvjb K‡i| cÖK‡íi 

AvDUcyU (Output) Ges djvdj (Outcome) wb‡q AvBGgBwW (IMED) Gi g~j¨vqb miKvwi 

Kg©KZ©v‡`i Revew`wnZv wbwðZ Ki‡Z GKwU ¸iæZ¡c~Y© e¨e¯’v n‡Z cviZ| Z‡e ÔAvBGgBwWÕ (IMED) Gi 

cÖKí g~j¨vqb Kvh©µ‡g ‡ek wKQy mxgve×Zv i‡q‡Q, ‡hgbt 

 (1) h_vh_ c×wZ AbymiY bv K‡iB g~j¨vqb Kvh©µg cwiPvwjZ Kiv, 

(2) g~j¨vqb cÖwZ‡e`b mgqg‡Zv `vwLj ev cÖKvwkZ bv nIqv, 

(3) g~j¨vq‡bi mycvwik¸‡jvi Ici ev¯ÍevqbKvix ms ’̄v¸‡jvi BwZevPK c`‡¶‡ci Afve, Ges  

(4) mycvwik Kvh©Ki Kivi Rb¨ ‡Kv‡bv cÖ‡qvwMK e¨e ’̄v bv _vKv, 

c~e©eZx© miKvi KZ©…K A_©‰bwZK K¨vWvi wejyß K‡i cÖkvmb K¨vWv‡i GKwÎZ Kivi Kvi‡Y  cÖKí g~j¨vq‡bi 

gvb AviI ¶wZMÖ¯’ n‡q‡Q e‡j †KD †KD g‡b K‡ib|  

 V| AcÖvwZôvwbK Revew`wn ‡KŠk‡ji (Tools) mxgve×Zvt 

(1) ÔwmwU‡Rbm PvU©viÕ ev bvMwiK‡`i mb` (Citizens’ Charter)t ÔwmwU‡Rbm PvU©viÕ Revew`wnZv 

wbwðZ Kivi GKwU Kvh©Ki nvwZqvi wn‡m‡e we‡ewPZ| weMZ 2000 mv‡j Av‡Mi Rbc«kvmb ms¯‹vi 

Kwgkb (PARC) KZ©…K evsjv‡`‡ki miKvwi `ß‡i GwU ev Í̄evq‡bi mycvwik K‡i| 2007 mv‡j 

ZË¡veavqK miKvi GwU ev Í̄evq‡b cÖ_g D‡`¨vM ‡bq| Av‡Mi miKv‡ii Avg‡j wKQy miKvwi `ß‡i 

LwÐZfv‡e ÔwmwU‡Rbm PvU©viÕ c«ewZ©Z n‡qwQj, Z‡e Zv mymsMwVZfv‡e ev eva¨Zvg~jKfv‡e ‡Kv_vI 

ev¯ÍevwqZ nqwb| ‡mev cÖ`v‡bi wbw`©ó mgqmxgv ev `vwqZ¡¡kxj Kg©KZ©v‡`i mv‡_ †hvMv‡hv‡Mi Z_¨ 

A‡bK `ß‡i …̀k¨gvb ’̄v‡b Ges I‡qemvB‡UI cvIqv hvq bv| 

(2)  wMÖf¨vÝ wi‡W«m wm‡÷g (Grievance Redress System- GRS)t 2007-2008 mv‡j 

ZË¡veavqK miKvi bvMwiK‡`i Awf‡hvM MÖn‡Yi Rb¨ GKwU ÔwM«f¨vÝ wi‡W«m wm‡÷gÕ (GRS) Pvjy 
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K‡i| Z‡e, GwUi e¨e ’̄vcbv I ch©‡e¶‡Yi Rb¨ GKwU cÖvwZôvwbK e¨e ’̄v bv _vKvq Ges AbjvBb 

‡cvU©vj bv _vKvq GwUI mdj n‡Z cv‡iwb| 

(3) B-Mf‡b©Ý (E-governance) Ges B-mvwf©m (E-service)t B-mvwf©m gv‡b n‡jv Z_¨ I ‡hvMv‡hvM 

c«hyw³i (ICT) e¨envi K‡i miKvwi ‡mev bvMwiK‡`i Kv‡Q AviI mnRjf¨ Kiv| AbjvB‡b 

AvqK‡ii wiUvY© Rgv, GbAvBwW (NID) ev cvm‡cv‡U©i Rb¨ Ab-jvB‡b Av‡e`b Kiv, ‡U«W 

jvB‡m‡Ýi Rb¨ Av‡e`b Kiv BZ¨vw` B-mvwf©‡mi AšÍf©y³| B-mvwf©m miKvwi ‡mev mn‡R Ges Kg 

Li‡P RbM‡Yi Kv‡Q ‡cŠu‡Q w`‡Z m¶g| Ab¨w`‡K, B-Mf‡b©‡Ýi A_© n‡jv e…nËi cwim‡i bvMwiK‡`i 

miKvwi wm×všÍ MÖnY c«wµqvq AskM«nY wbwðZ K‡i Rb-c«kvm‡b ¯^”QZv I Revew`wnZv DbœZ Kiv| 

ZvQvov, GwU RbMY‡K AviI Z_¨mg…× K‡i| weMZ miKvi ÔwWwRUvj evsjv‡`k wfkbÕ ev¯Íevq‡b 

AvBwmwU cÖK‡í eo AvKv‡ii wewb‡qvM K‡iwQj| wKQy B-‡mev ‡hgb AbjvB‡b Ki wiUvY© `vwLj, B-

cvm‡cvU© Ges Ab-jvB‡b PvKywii Av‡e`b BZ¨vw` ¯^í cwim‡i Pvjy K‡iwQj| Z‡e, wekvj wewb‡qv‡Mi 

Zyjbvq cÖK…Z ‡mev cÖvwß‡Z Ges wWwRUvj e¨e¯’v Dbœq‡b ‡Zgb mvdj¨ AwR©Z nqwb| AwaKvsk `w¶Y 

Gwkqvi Ab¨vb¨ ‡`‡ki Zyjbvq evsjv‡`k GL‡bv wWwRUvjvB‡Rkb Ges AbjvBb wfwËK ‡mevq A‡bK 

wcwQ‡q i‡q‡Q|  

(4) evwl©K Kvh©-m¤úv`b Pyw³ (APA)t 2016 mv‡j miKvi `yB ¯Í‡i evwl©K Kvh©-m¤úv`b Pyw³ (Annual 

Performance Agreement- APA) Pvjy K‡i| gwš¿cwil` mwPe c«kvmwbK gš¿Yvjq¸‡jvi 

mwPe‡`i mv‡_ ÔGwcGÕ (APA) Pyw³ K‡ib Ges c«kvmwbK gš¿Yvj‡qi mwPeMY wewfbœ `ß‡ii 

cÖavb‡`i mv‡_ GKB ai‡bi Pyw³ K‡ib| ÔGwcGÕ (APA) Revew`wnZvi GKwU ¸iæZ¡c~Y© nvwZqvi n‡Z 

cviZ, Z‡e G‡Z m¤úvw`Z Kvh©vejx, AwR©Z AvDUcyU (output) ev Kg©-djvd‡ji 

(Performance) wfwË‡Z cyi¯‹vi cÖ`vb ev ms‡kvabxg~jK e¨e ’̄v MÖn‡Yi weavb wQj bv| G‡Z g~jZ 

Kvw•LZ AvDUcyU (output) Ges AvDUKv‡gi (outcome) GKwU ZvwjKv wQj, wKš‘ g~j¨vq‡bi 

‡Kvb e¨e¯’v wQj bv|  

(5) evwl©K ‡Mvcbxq cÖwZ‡e`b (ACR) Ges Kg©`¶Zv g~j¨vqb (Performance Evaluation)t 

evsjv‡`‡ki Rb-cÖkvm‡b Kg©KZ©v‡`i evwl©K cvidig¨vÝ g~j¨vq‡bi Rb¨ evwl©K ‡Mvcbxq cÖwZ‡e`b 

(ACR) e¨envi Kiv nq| Z‡e GwU GKwU c¶cvZg~jK (Biased), mve‡Rw±f (Subjective) 

Ges ‡m‡K‡j c×wZ, hv cÖK…Z Revew`wnZv wbwðZ Ki‡Z cv‡i bv| 

W| RbcÖkvm‡bi ivRbxwZKxKiY Ges wbi‡c¶Zvt ’̄vqx wmwfj mvwf©‡mi GKwU ‡gŠwjK ‰ewkó¨ (Core 

Values) n‡jv miKvwi Kg©KZ©v‡`i ivR‰bwZK wbi‡c¶Zv| ivR‰bwZK wbi‡c¶Zv wbwðZ K‡i ‡h, ‡Kv‡bv 

miKvwi Kg©KZ©v ‡Kv‡bv ivR‰bwZK `‡ji mv‡_ mswkøó ev c¶cvZ ỳó n‡Z cvi‡eb bv| Z‡e, mv¤ú«wZK 

eQi¸‡jv‡Z evsjv‡`‡ki RbcÖkvm‡b Pig ivRbxwZKxKiY N‡U‡Q| ¶gZvmxb `j ivR‰bwZK D‡Ïk¨ 

c~i‡Yi Rb¨ Kg©KZ©v‡`i e¨envi K‡i‡Q Ges wKQy Kg©KZ©vI e¨w³MZ myweavi Rb¨ c¶cvZ ỳó AvPiY 
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K‡i‡Qb| ‡Kv‡bv mvwf©m Kj¨vb mwgwZ ivR‰bwZK `‡ji e¨vbv‡i Kg©KvÛ cwiPvjbv K‡i‡Q| Gi d‡j 

wb‡qvM, c‡`vbœwZ Ges wm×všÍ  MÖnY cÖwµqvq ‡gavi e¨vcK Aeg~j¨vqb n‡q‡Q Ges Revew`wnZvI `ye©j n‡q 

c‡o‡Q|  

 X| miKvwi Kg©Pvix‡`i AvPiYwewat miKvwi Kg©KZ©v‡`i Rb¨ GKwU AvaywbK AvPiYwewa (Code of 

Conduct) AZ¨šÍ ¸iæZ¡c~Y©| evsjv‡`‡ki miKvwi Kg©Pvix AvPiYwewa 1979 eZ©gvb mg‡qi ‡cÖ¶vc‡U 

A‡bKvs‡k AcÖvmw½K n‡q c‡o‡Q, KviY AvaywbK AvPiYwewai A‡bK ¸iæZ¡c~Y© Dcv`vb G‡Z Abycw¯’Z| 

 Y| A_© gš¿Yvjq KZ©…K Kg©-m¤úv`b ch©‡e¶Yt A_© gš¿Yvjq KZ…©K evwl©K ev‡RU Av‡jvPbvi mgq cÖkvmwbK 

gš¿Yvjqmg~‡ni  ‡KŠkjMZ djvdj Ges ¸iæZ¡c~Y© Kg©-m¤úv`b m~PKmg~n (Key Performance 

Indicators) ch©v‡jvPbv Kivi K_v| Z‡e, cÖ_vMZ (Traditional) Ges µgea©gvb (Incremental) 

ev‡RU c×wZ  Abymi‡Yi Kvi‡Y GB ch©‡e¶Y Kvh©Kifv‡e Kiv m¤¢e nq bv| †m‡ÿ‡Î Avw_©K Revew`wnZvI 

ỳe©j n‡q c‡o‡Q| 

 Z| mvgvwRK Revew`wnZv ‡KŠkj (Tools) Ges mykxj mgv‡Ri f~wgKvt mvgvwRK Revew`wnZv Ggb GKwU 

c×wZ ‡hLv‡b bvMwiK, KwgDwbwU, MYgva¨g Ges mykxj mgv‡Ri msMVb¸‡jv wewfbœ ‡KŠkj e¨envi K‡i 

miKvwi Kg©KZ©v‡`i Revew`wn wbwðZ K‡i| Gme ‡KŠk‡ji g‡a¨ i‡q‡Q KwgDwbwU gwbUwis, AskMÖnYg~jK 

ev‡RU cÖYqY, MYïbvwb, bvMwiK c«wZ‡e`b KvW© (Citizen Report Card, CRC) Ges KwgDwbwU ‡¯‹vi 

KvW© (Community Score Card, CSC)  BZ¨vw`|  Z‡e, evsjv‡`‡k Gme mvgvwRK Revew`wnZvi 

‡KŠkj Kvw•LZ djvdj AR©‡b e¨_© n‡q‡Q| Gi g~j KviY G‡Z miKv‡ii mg_©‡bi Afve Ges mykxj mgvR 

msMVb¸‡jvi Af¨šÍixY ỳe©jZv| 

_| mycvwikgvjvt RbcÖkvm‡b ¯^”QZv I Revew`wnZvi ms®‹vi  

8.1 K¤ú‡Uªvjvi GÛ AwWUi †Rbv‡ij (CAG) Gi `ßi‡K kw³kvjxKiYt RbcÖkvm‡bi 

¯^”QZv I wbix¶vi ¯̂vaxbZv wbwðZ Kiv, wnmve wefvM n‡Z AwW‡Ui c„_KxKiY Ges 

AwW‡Ui ¸bMZgvb DbœwZi Rb¨ wbix¶v AvBb (Audit Act) cÖYqb Kiv †h‡Z 

cv‡i| cÖRvZ‡š¿i we`¨gvb wnmve I wbixÿv wefvM‡K Avjv`v Kivi mycvwik Av‡MI 

wewfbœ Kwgkb K‡i‡Q| eZ©gvb Kwgkb GKB mycvwik K‡i‡Q| wbix¶v AvB‡b 

cvidi‡gÝ AwWwUs-‡K ‡Rvi w`‡Z n‡e Ges Av‡jvP¨ cÖwZ‡e`b mswkøó gš¿Yvjq I 

`ß‡i cvVv‡Z n‡e hv‡Z Zviv cÖ‡qvRbxq c`‡ÿc wb‡Z cv‡i| 

ga¨ 

†gqvw` 

8.2 wbix¶v AvB‡bi Aax‡b AwWU GÛ GKvD›Um K¨vWvi wefvRbmn mKj ¯Í‡ii Kg©KZ©v 

I Kg©Pvix Ges AwWU I wnmve wefvM‡K cÖkvmwbKfv‡e Ges Kg©-wefvR‡bi wfwË‡Z 

m¤ú~Y© c„_K Kivi E‡`¨vM †bqv †h‡Z cv‡i|  

ga¨ 

†gqvw` 

8.3 c„_KxKi‡Yi c‡i AwWU Ges wnmve wefv‡Mi g‡a¨ †Kv‡bv ¯Í‡ii Kg©KZ©v ev Kg©Pvixi 

wb‡qvM, AvšÍte`jx Ges c`vq‡bi my‡hvM _vK‡e bv| wefvwRZ AwWU I wnmve 

ga¨ 

†gqvw` 
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wefv‡Mi K¨vWvi c‡`i wewfbœ ¯Í‡i mgZv weav‡bi j‡¶¨ wKQz msL¨K AwZwi³ c` 

m„wói cÖ‡qvRb n‡Z cv‡i| ‡mB m‡½ bb-K¨vWvi c«_g I wØZxq ‡k«bxi Kg©KZ©v, 

Z…Zxq Ges PZy_© ‡k«bxi mKj Í̄‡ii Kg©Pvix‡`i‡K eZ©gv‡bi c`msL¨v Abyhvqx AwWU 

I wnmve wefv‡M ¯’vqxfv‡e wefvRb I c`vqb Kiv ‡h‡Z cv‡i| Z‡e c…_KxKi‡Yi 

c‡i AwWU Ges wnmve wefv‡Mi g‡a¨ ‡Kv‡bv ¯Í‡ii Kg©KZ©v ev Kg©Pvixi wb‡qvM, 

e`wj Ges wewbg‡qi my‡hvM _vK‡e bv| 

8.4 cÖ¯ÍvweZ wbix¶v AvB‡b cÖwZ eQi wbw`©ó gv‡m wbix¶v I wbixw¶Z wnmve cÖwZ‡e`b 

`vwL‡ji wbw`©ó mgqmxgv wba©viY Kiv ‡h‡Z cv‡i|  

ga¨ 

†gqvw` 

8.5 D³ AvB‡b K¤ú‡Uªvjvi GÛ AwWUi †Rbv‡i‡ji eZ©gvb `ßi‡K mwPevjq wn‡m‡e 

†NvlYv Ki‡Z n‡e| 

ga¨ 

†gqvw` 

8.6 ’̄vbxq miKvi cÖwZôvbmg~n miKvwi A_© e¨envi K‡i weavq †m¸‡jvi wbixÿv Kvh© 

wbixÿv wefvM KZ©„K m¤úvw`Z nIqvi weavb Kiv ‡h‡Z cv‡i| 

ga¨ 

†gqvw` 

8.7 AwWU I wnmve wefvM c„_KxKi‡Yi c‡i wmwRG, wmwRwWGd Ges †ijI‡q wnmve 

wefvM A_© wefv‡Mi Aax‡b b¨¯Í _vK‡e| wnmve gnv wbq&š¿K (wmwRG) A_© wefv‡Mi 

c‡¶ wmwfj, cÖwZi¶v Ges †ijI‡q wefv‡Mi wnmve mgš̂q K‡i RvZxq Avw_©K wnmve 

cÖYq‡bi Rb¨ `vqe× _vK‡eb|  

ga¨ 

†gqvw` 

8.8 dvBb¨vwÝqvj g¨v‡bR‡g›U GKv‡Wgx (FIMA) AwWUi †Rbv‡i‡ji cÖkvmwbK wbqš¿‡Y 

_vK‡e| Z‡e wdgv‡Z wnmve Ges AwWU wefv‡Mi mKj Í̄‡ii Kg©KZ©v I Kg©Pvixi 

cÖwk¶‡Yi e¨e ’̄v eZ©gv‡bi b¨vq Pj‡Z cv‡i|  

ga¨ 

†gqvw` 

8.9 RbcÖkvm‡b Revew`wn e¨e ’̄v kw³kvjx Ki‡Z msm‡`i ’̄vqx KwgwU¸‡jvi g‡a¨ 

me‡P‡q ¸iæZ¡c~Y© ÔcvewjK GKvD›Um& KwgwUÕmn Ab¨vb¨ ¸iæZ¡c~Y© KwgwU¸‡jvi 

†Pqvig¨vb wn‡m‡e we‡ivax `‡ji msm` m`m¨‡`i ga¨ n‡Z wb‡qv‡Mi weavb msweavb 

ev msm‡`i Ôiæjm& Ae cÖwmwWDimÕ-G mshy³ Kiv †h‡Z cv‡i|  

ga¨ 

†gqvw` 

8.10 msm‡`i ’̄vqx KwgwU¸‡jvi `¶Zv I Kvh©KvwiZv e„w×i j‡¶¨ msm`xq KwgwU¸‡jvi 

wewfbœ jwRmwUKvj myweavmg~n †hgb- Awdm G‡K‡gv‡Wkb, hvbevnb, M‡elYv 

Kg©KZ©v Ges mv‡cvU© ÷vd BZ¨vw`i weavb wbwðZ Ki‡Z n‡e| 

ga¨ 

†gqvw` 

8.11 

ev‡RU ev¯Íevqb cwiex¶Y I msm‡` cÖwZ‡e`b †ckt miKvwi A_© I ev‡RU e¨e ’̄vcbv 

AvBb 2009 Gi 15 (4) aviv Abymv‡i A_©gš¿x KZ©„K miKvwi Avq I e¨‡qi MwZaviv 

cwiex¶Y K‡i ˆÎgvwmK wfwË‡Z GKwU ch©v‡jvPbv cÖwZ‡e`b cÖbqY Kiv Ges 

msm‡`i cieZ©x Awa‡ek‡b Zv Dc ’̄vcb Kivi weavb i‡q‡Q| wKš‘ Avw_©K 

Revew`wnZvi Ggb GKwU ¸iæZ¡c~Y© AvB‡bi eva¨evaKZv `xN©w`b hveZ D‡cw¶Z 

n‡q Pj‡Q| myZivs, Kwgkb G g‡g© mycvwik Ki‡Q †h, A_© gš¿Yvjq miKvwi Avq-

e¨‡qi MwZaviv h_h_fv‡e cwiex¶Y K‡i G m¤ú‡K© ˆÎgvwmK wfwË‡Z GKwU 

ga¨ 

†gqvw` 
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cÖwZ‡e`b ˆZwi Ki‡e Ges ewY©Z AvB‡bi weavb Abymv‡i Zv RvZxq msm‡`i wbKU 

Dc ’̄vcb Ki‡e| 

8.12 Bbw÷wUDU Ae cvewjK dvBb¨vÝ‡K kw³kvjxKiYt AwWU I wnmve wefv‡Mi evB‡i 

`xN©w`b miKv‡ii wewfbœ gš¿Yvjq, wefvM, Awa`ßi, cwi`ßi Ges `ßimg~‡ni wekvj 

msL¨K miKvwi Kg©KZv©-Kg©Pvix‡`i Rb¨ Avw_©K e¨e ’̄vcbv wel‡q cÖwkÿY I mswkøó 

wel‡q M‡elYvi Rb¨ †Kv‡bv GKv‡Wgx wQj bv| Gi cwi‡cÖwÿ‡Z 2013 mv‡j A_© 

wefv‡Mi Aax‡b ÔBbw÷wUDU Ae cvewjK dvBb¨vÝ (AvBcGd) cÖwZôv Kiv nq| GB 

Bbw÷wUDU‡K GKwU kw³kvjx cÖwZôvb wn‡m‡e M‡o †Zvjvi Rb¨ Gi GKwU ’̄vqx 

K¨v¤úvm Ges ¯’vqx I Dc‡hvMx d¨vKvwë wb‡qv‡Mi Rb¨ mycvwik Kiv n‡jv| 

ga¨ 

†gqvw` 

8.13 Kg©-m¤úv`b ev cvidi‡gÝ ev‡RU e¨e ’̄v cÖeZ©bt ev‡RU Av‡jvPbvq ¸iæZ¡c~Y© Kg©-

m¤úv`b m~PK Kvh©Kifv‡e Av‡jvPbv Kiv Ges cÖkvmwbK gš¿Yvjq/cÖwZôvbmg~‡ni 

e¨q e¨e ’̄vcbvq `ÿZv Ges miKvwi A_© e¨‡q AwR©Z mvdj¨ wbiƒc‡b cÖ_vMZ ev 

µgea©gvb ev‡RU e¨e ’̄v n‡Z chv©qµ‡g Kg©m¤úv`b ev cvidi‡gÝ ev‡RU e¨e ’̄vq 

DËi‡Yi Rb¨ A_© wefvM‡K GKwU mgqwfwËK Kg©cwiKíbv cÖYq‡bi Rb¨ mycvwik 

Kiv n‡jv| 

ga¨ 

†gqvw`  

8.14 ~̀b©xwZ `gb Kwgkb (ACC)- †K kw³kvjxKiYt ỳb©xwZ `gb Kwgkb‡K ¯̂vqZ¡kvwmZ 

cÖwZôvb wn‡m‡e †NvlYv Kiv †h‡Z cv‡i, hv‡Z Zviv wb‡R‡`i wewaweavb cÖYqb Ki‡Z 

cv‡i| cÖ‡Z¨K ¯Í‡ii Kg©KZ©v wb‡qv‡M `~b©xwZ `gb Kwgkb‡K c~Y© ¯^vaxbZv w`‡Z 

n‡e| 

ga¨ 

†gqvw` 

8.15 evsjv‡`k Z_¨ Kwgkb‡K kw³kvjxKiYt evsjv‡`k Z_¨ Kwgkb‡K AwaKZi Kvh©Ki 

GKwU ms ’̄v wn‡m‡e M‡o †Zvjvi Rb¨ Gi †Pqvig¨vb I m`m¨ wbev©P‡bi cÖwµqv GKwU 

evQvB KwgwUi gva¨‡g Kiv †h‡Z cv‡i| Z_¨ Kwgk‡bi c~Y© ¯̂vaxbZv wbwð‡Zi j‡¶¨ 

mywcÖg †Kv‡U©i Avwcj wefv‡M Kg©iZ GKRb wePvi‡Ki †bZ…‡Z¡ GKRb K‡i Z_¨ 

AwaKvi m¤ú‡K© AwfÁ wek̂we`¨vj‡qi wkÿK I Z_¨ cÖhyw³ we‡klÁ wb‡q wZb m`m¨ 

wewkó GKwU evQvB KwgwU Z_¨ Kwgk‡bi cÖavb I m`m¨ wb‡qv‡Mi mycvwik Ki‡e| 

Kwgkb †Pqvig¨vb I m`m¨iv GK †gqvw`i †ewk G c‡` _vK‡Z cvi‡eb bv| 

Kwgk‡bi kvLv Awdm cÖkvmwbK wefvM ch©šÍ m¤úªmvwiZ Kiv †h‡Z cv‡i| bvMwiKiv 

Pvwn`vgZ mn‡RB Z_¨ bv †c‡j ‡hb wefvMxq Z_¨ Kwgkbvi eive‡i Avwcj Ki‡Z 

cv‡i †m weavb Kivi Rb¨ mycvwik Kiv n‡jv| wefvMxq Z_¨ Kwgkbvi Avwc‡ji Dci 

ª̀æZ wm×všÍ w`‡eb | GQvov wZwb †Rjv I Dc‡Rjv mdi K‡i Z_¨ Kwgkb I mswkøó 

AvBb m¤ú‡K© bvMwiK‡`i m‡PZb Ki‡eb| 

ga¨ 

†gqvw` 

8.16 b¨vqcvj (Ombudsman) Gi `ßi cÖwZôvt mycÖxg †Kv‡U©i GKRb wePviK ev mycÖxg 

†Kv‡U©i mv‡_ civgk©µ‡g RbcÖkvmb m¤ú‡K© AwfÁ I ¯̂bvgab¨ †Kv‡bv wb`©jxq 

ga¨ 

†gqvw` 
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e¨w³‡K b¨vqcvj wb‡qvM Kiv †h‡Z cv‡i| msweav‡bi 77 aviv Abymv‡i †`‡ki Rb¨ 

GKRb b¨vqcvj wb‡qvM hZ ª̀æZ m¤¢e Kiv †h‡Z cv‡i| 1980 mv‡ji b¨vqcvj AvBb 

ms‡kvab K‡i GKwU Aa¨v‡`k Rvwi K‡i ivóªcwZi KZ©„K b¨vqcvj wb‡qv‡Mi e¨e¯’v 

Kivi Rb¨ mycvwik Kiv n‡jv| b¨vqcvj cÖwZ eQi GKwU cÖwZ‡e`b ivóªcwZ I RvZxq 

msm‡`i ¯úxKv‡ii wbKU `vwLj Ki‡eb| GKRb b¨vqcvj wZb eQ‡ii †ewk D³ 

c‡` _vK‡eb bv| 

8.17 Awf‡hvM wb®úwËi e¨e ’̄vt (Grievance Redress System- GRS)t b¨vqcvj 

(Ombudsman) `ßi cÖwZôvi c‡i gš¿Yvjqmn mKj miKvwi `ß‡i Awf‡hvM 

wb®úwËi e¨e ’̄v, ch©‡e¶Y ev cÖ‡qvRbxq mKj Kvh©µg ev¯Íevq‡bi `vwqZ¡ b¨vqcv‡ji 

`ß‡i b¨ Í̄ n‡e| 

ga¨ 

†gqvw` 

8.18 miKvwi Awdm¸wj‡Z bZzb Kg©-m¤úv`b e¨e ’̄vcbv (Performance Management) 

e¨e ’̄v PvjyKiYt  

(K) mKj gš¿Yvjq, wefvM, Awa`ßi, cwi`ßi Ges Ab¨vb¨ miKvwi cÖwZôv‡bi wbR 

wbR ÔmvsMVwbK PvU©viÕ (Organization Charter) ev msMV‡bi Kvh©vejx‡Z Ges 

Ô‡Uej Ae AiMvbvB‡Rkb GÛ BKzBc‡g›UÕ (Table of Organization and 

Equipment- TO&E) -G Zv‡`i wfkb I wgkb msÁvwqZ _vK‡e|  

(L) mKj miKvwi `ßi I cÖwZôv‡bi cÖwZwU c‡`i, c`gh©v`v I ¯Íi wbwe©‡k‡l, 

mywbw`©ó `vwqZ¡ I Kv‡Ri weeiY (Job Description) cÖ¯‘Z Ki‡Z n‡e Ges 

wjwce× _vK‡e| 

(M)  cÖwZwU gš¿Yvjq I `ß‡ii Kvh©m¤úv`b cÖwµqv m¤ú‡K© Standard Operating 

Procedure (SOP) cÖYqb Ki‡Z n‡e|  

ga¨ 

†gqvw` 

8.19 miKvwi Kg©KZ©v-Kg©Pvix‡`i bZzb Kg©`¶Zv g~j¨vqb  (Performance Evaluation) 

c×wZ Pvjy Kivt we`¨gvb evwl©K †Mvcbxq cÖwZ‡e`b (ACR)-Gi cwie‡Z© bZzb evwl©K 

Kg©`¶Zv g~j¨vqb (Annual Performance Evaluation- APE) c×wZ Pvjy Ki‡Z 

n‡e| eQ‡ii ïiæ‡Z cÖ‡Z¨K Kg©KZ©v evwl©K Kv‡Ri cwiKíbv (Annual Work Plan- 

AWP) wbqš¿YKvix Kg©KZ©vi wbKU Rgv †`‡eb| eQ‡ii †k‡l wmwbqi Kg©KZ©viv †mB 

cwiKíbvi wfwË‡Z mswkøó Kg©KZ©vi Kg©`¶Zv g~j¨vqb (Performance Evaluation) 
Ki‡eb| Giƒc g~j¨vqb cvi®úwiK Av‡jvPbvi gva¨‡g m¤úbœ n‡e| Kg©KZ©v-

Kg©Pvix‡`i Kg©`¶Zv (Performance) PviwU wefv‡M g~j¨vqb Kiv †h‡Z cv‡it 

Am‡šÍvlRbK, m‡šÍvlRbK, fv‡jv Ges PgrKvi| Kg©`¶Zvi wfwË‡Z Kg©KZ©v I 

Kg©Pvix‡`i‡K Avw_©K myweav, cÖwk¶Y Ges Ab¨vb¨ my‡hvM-myweav †`Iqv †h‡Z cv‡i| 

GKBfv‡e, cÖwZôv‡bi evwl©K Kg©`¶Zvi Dci wfwË K‡i ev‡RU e„w× ev we‡kl myweav 

cÖvwßi e¨e ’̄v _vK‡Z cv‡i|  

ga¨ 

†gqvw` 
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8.20 miKvwi `ßi/ cÖwZôv‡bi evwl©K Kv‡Ri cwiKíbv I Kg©-`¶Zv g~j¨vqb 

(Performance Review-PR)t cÖwZwU cÖwZôv‡bi cÖavb evwl©K Kv‡Ri cwiKíbv 

cÖ¯‘Z Ki‡eb Ges eQ‡ii ïiæ‡Z GwU DaŸ©Zb KZ©„c‡¶i Kv‡Q Rgv †`‡eb| 

cÖwZôv‡bi Kg©-`¶Zv g~j¨vqb Af¨šÍixY ev ewnivMZ KZ©„c‡¶i gva¨‡g m¤úbœ n‡Z 

cv‡i| eZ©gvb evwl©K Kg©-`¶Zv Pzw³ (APA) e¨e ’̄v eRvq ivLv †h‡Z cv‡i; Z‡e GwU 

AviI Kvh©Ki Kivi Rb¨ wZb eQi AšÍi g~j¨vq‡bi e¨e ’̄v Kiv †h‡Z cv‡i| 

Kg©`¶Zvi wfwË‡Z cÖwZôv‡bi evwl©K Kg©`¶Zvi Dci wfwË K‡i ev‡RU e„w× ev 

we‡kl myweav cÖvwßi e¨e¯’v _vK‡Z cv‡i| 

ga¨ 

†gqvw` 

8.21 gš¿Yvjq/wefvM Ges `ß‡ii evwl©K cÖwZ‡e`b cÖKvk t cÖwZwU gš¿Yvjq I `ßi‡K 

eva¨ZvgyjKfv‡e cÖwZ eQi Zvi Kg©m¤úv`‡bi evw©l©K cÖwZ‡e`b cÖKvk Ki‡Z n‡e| 

GKB cÖwZ‡e`b mswkøó ms¯’vi I‡qemvB‡UI cÖKvk Ki‡Z n‡e| G cÖwZ‡e`‡b AvBb 

I wewa-weavb, Avw_©K weeiYx, cwi‡ek ~̀lY, ¯̂v¯’¨ cwi‡lev, Aciva wbqš¿Y I RvZxq 

Rb¸iæZ¡c~Y© welqvw` ¯’vb †c‡Z cv‡i| G cÖwZ‡e`‡b mswkøó cÖwZôv‡bi c~e©eZ©x eQ‡i 

ev¯ÍevwqZ ¸iæZ¡c~Y© Kvh©µg, AwR©Z mvdj¨, Avw_©K Avq-e¨‡qi wnmve Ges we‡kl 

AR©bmg~n AšÍf©y³ _vK‡Z cv‡i| GwU cÖkvm‡bi ¯^”QZv e„w×‡Z Ges Revew`wn wbwðZ 

Ki‡Z mnvqK n‡e|   

ga¨ 

†gqvw` 

8.22 Db¥y³ Z_¨ bxwZt evsjv‡`k miKvi Giƒc Db¥y³ Z_¨ bxwZ MÖn‡Yi K_v we‡ePbv 

Ki‡Z cv‡i, KviY miKvwi Z_¨ Db¥y³ Ki‡j ¯̂”QZv I Revew`wnZv e„w× cv‡e Ges 

ỳb©xwZ jvN‡e mnvqK n‡e| Z_¨ AwaKvi AvBb ms‡kvab cÖm‡½ c~e©eZx© Aa¨v‡q 

mycvwik Kiv n‡q‡Q| Z‡_¨i AevacÖevn wbwðZ Kivi Rb¨ The Official Secrets 

Act 1923 Ges The Evidence Act 1872 cÖ‡qvRbxq ms‡kvab K‡i hy‡Mvc‡hvMx Kiv 

†h‡Z cv‡i| msev`cÎ I Ab¨vb¨ wgwWqvi wbi‡cÿ, mZ¨v‡š̂lx, e ‘̄wbô I `vwqZ¡kxj 

msev` I gZvgZ cÖKv‡ki ¯^vaxbZv I wbivcËv wbwðZ Ki‡Z n‡e| mvsevw`K‡`i 

AbymÜvbx cÖwZ‡e`b cÖKv‡ki Rb¨ Drmvn w`‡Z n‡e| 

ga¨ 

†gqvw` 

8.23 ÔcÖkvmwbK b¨vqcvjÕ  wb‡qvM I Zvi mwPevjq cÖwZôvt RbcÖkvm‡b wb‡qvwRZ Kg©KZv© 

I Kg©Pvixiv †Kv‡bv †Kv‡bv mg‡q AhvwPZ I AbvKvw•LZfv‡e †nb¯Ívi wkKvi nb| 

Giƒc †ÿ‡Î Zv‡`i e³e¨ bv ï‡bB Kg©¯’j †_‡K cÖZ¨vnvi ev IGmwW Kiv nq| 

A‡bK mgq miKvwi KvR Ki‡Z wM‡q Kg©KZv©iv gvgjvq Rwo‡q c‡ob| †m‡ÿ‡Î 

AvBbMZ e¨qfvi Zv‡`i‡KB enb Ki‡Z nq| A‡b‡K Aem‡i hvIqvi ciI AvBbx 

jovB Ges gvgjvi LiP w`‡Z wngwmg Lvb| Giƒc cwiw¯’wZ‡Z RbcÖkvmb msµvšÍ 

welq ¯̂”QZv I Revew`wnZv wbwðZ Kivi Rb¨ ª̀æZZi mg‡qi g‡a¨ GKRb 

ÔcÖkvmwbK b¨vqcvjÕ wb‡qvM Kiv ‡h‡Z cv‡i| RvZxq msm‡` AvBb cv‡mi Rb¨ 

A‡cÿv bv K‡i ivóªcwZ KZ©„K Aa¨v‡`k Rvwi K‡i cÖkvmwbK b¨vqcvj wb‡qv‡Mi 

ga¨ 

†gqvw` 
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D‡`¨vM †bqv †h‡Z cv‡i| wZwb miKvwi Kg©Pvwi‡`i ïbvbx MÖnb K‡i cieZx© 

c`‡ÿ‡ci Rb¨ miKv‡ii Kv‡Q mycvwik cvVv‡eb| 

8.24 RbcÖkvm‡b Revew`wn wbwðKi‡Y cÖwµqvMZ ms®‹vit  

K) mKj miKvwi gš¿Yvjq I `ß‡ii evwl©K ev‡RU bvMwiK‡`i Kv‡Q mnRjf¨ I D¤§y³ 

_vK‡Z n‡e| 

ga¨ 

†gqvw` 

L) miKvwi µq cÖwµqvq m¤ú~Y© ¯^”Q I b¨vh¨ bxwZ AbymiY wbwðZ Kivi D‡`¨vM wb‡Z 

n‡e| 

ga¨ 

†gqvw` 

M) miKvwi cwi‡levq bvMwiK mgvR mšÍyó wKbv ev Zv‡`i †Kv‡bv Awf‡hvM Av‡Q wKbv Zv 

Rvbvi Rb¨ wbqwgZfv‡e MYïbvwb Ki‡Z n‡e| c~e©eZx© Aa¨v‡q GKB mycvwik Kiv 

n‡q‡Q| 

ga¨ 

†gqvw` 

N) ¯^”QZv I Revew`wn wbwðZ Kivi GKwU cÖkvmwbK ms®‹…wZ M‡o †Zvjv Ges Zv‡K 

RbwcÖq Kivi D‡`¨vM wb‡Z n‡e| wewa †gvZv‡eK cÖRvZ‡š¿i cÖ‡Z¨K Kg©Pvix‡K cÖwZ 

eQi Zvi m¤ú‡`i wnmve weeiYx `vwLj Kiv eva¨ZvgyjK Kiv †h‡Z cv‡i| †ckK…Z 

m¤ú` weeiYx RbM‡Yi †`Lvi Rb¨ D¤§y³ ivLv †h‡Z cv‡i| 

ga¨ 

†gqvw` 

O) A‰bwZK, Ab¨vq I `yb©xwZ D`NvU‡b Z_¨cÖKvkKvix (whistleblower) KvR‡K 

DrmvwnZ Ki‡Z n‡e| G cÖm‡½ 2011 mv‡j cÖYxZ Z_¨cÖKvk (myiÿv) AvBbwU 

K‡Vvifv‡e cÖ‡qvM Kiv †h‡Z cv‡i| G AvB‡bi gva¨‡g Z_¨cÖKvkKvix‡K mKj 

ai‡bi nqivwb †_‡K Zv‡`i myiÿv w`‡Z n‡e| cÖ‡qvR‡b we`¨gvb AvBbwU chv©‡jvPbv 

K‡i †`Lv †h‡Z cv‡i| 

ga¨ 

†gqvw` 

P) cÖkvmwbK UªvBeybvj‡K Rbej I jwRw÷K w`‡q Av‡iv kw³kvjx Kiv cÖ‡qvRb| ga¨ 

†gqvw` 

Q) †dŠR`vwi (wcwc) I †`Iqvwb gvgjv (wRwc) cwiPvjbvi Rb¨ AvBbRxwe wb‡qv‡Mi 

gva¨‡g ỳÕwU ¯’vqx cÖwmwKDkb mvwf©m  MVb Kiv †h‡Z cv‡i| GRb¨ GKwU AvBb 

cÖYqb I cvewjK mvwf©m Kwgk‡bi gva¨‡g wcwc I wRwc wb‡qvM Kivi Rb¨ mycvwik 

Kiv n‡jv| 

ga¨ 

†gqvw` 

R) ¯^Zš¿ f‚wg Av`vjZ ’̄vcbt eZ©gv‡b f‚wg mswkøó gvgjv¸‡jv wb®úwË‡Z `xN© mgq e¨q 

nq| bvMwiK‡`i †fvMvwšÍ ~̀ixKi‡Yi Rb¨ cÖwZ wefv‡M GKwU K‡i ¯̂Zš¿ f‚wg Av`vjZ 

¯’vcb Kiv †h‡Z cv‡i| 

ga¨ 

†gqvw` 
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Aa¨vq bq 

RbcÖkvm‡b wbi‡cÿZv wbwðZKi‡Yi j‡ÿ¨ ms®‹vi 

K| wbi‡cÿ RbcÖkvmb ‡Kb?t wbi‡cÿ RbcÖkvmb ej‡Z †Kv‡bv ivR‰bwZK `j,  msMVb,  m¤úª`vq, 

Rb‡Mvôx, e¨w³ we‡k‡li cÖwZ AbyivM ev weiv‡Mi ekeZx© bv n‡q m¤ú~Y© cÿcvZnxbfv‡e bvMwiK †mev 

cÖ`vb‡K eySvq| miKvwi Kg©PvixMY e¨w³MZ cQ›` ev cÿcvwZ‡Z¡i D‡aŸ© †_‡K me©cÖKvi Pvcgy³ Ae¯’vq 

wbf©‡q `vwqZ¡ cvjb Ki‡eb Ges ‡Kv‡bv e¨w³i ivR‰bwZK gZv`k©  ev `‡ji cÖwZ AbyMZ bv n‡q †`‡ki 

msweavb I AvB‡bi kvm‡bi cÖwZ AbyMZ _vK‡eb GUvB GKwU MYZvwš¿K †`‡k Kvg¨| wbi‡cÿ RbcÖkvmb 

ïaygvÎ RbM‡Yi Kvw•ÿZ cÖZ¨vkvB bq; eis GwU cvIqv RbM‡Yi GKwU AwaKvi| RbcÖkvmb wbi‡cÿ bv 

n‡j †`‡ki MYZš¿ wecbœ nq, ỳb©xwZi we¯Ívi N‡U, mgv‡R AvBbk„•Ljv cwiw¯’wZi AebwZ N‡U  Ges bvMwiK 

AwaKvi msKzwPZ nq| RbMY ’̄vqx, wKš‘ miKvi cwieZ©bkxj, RbcÖkvmb‡K MYZvwš¿K wbq‡g wbe©vwPZ mKj 

miKv‡ii Aax‡b Av¯’vfvRb n‡q Rb‡mev cÖ`vb Ki‡Z nq| G Rb¨ RbcÖkvmb‡K wbi‡cÿ _vK‡Z n‡e| 

L| wbi‡cÿ wmwfj mvwf©mt evsjv‡`k msweav‡bi Aby‡”Q` 133-136 †gvZv‡eK †`‡k GKwU †gavwfwËK, 

¯’vqx, ¯^vaxb Ges wbi‡cÿ wmwfj mvwf©m cÖwZôvi K_v ejv n‡q‡Q| ZvQvov 1979 mv‡ji miKvwi Kg©Pvixi 

AvPiY wewa‡Z miKvwi Kg©Pvix‡`i ‰bwZK gvb mgybœZ ivLvi Rb¨ eva¨ZvgyjK weavb i‡q‡Q| eZ©gvb we‡k̂ 

wmwfj mvwf©‡mi wbi‡cÿZv myôz RbcÖkvm‡bi Rb¨ AZxe ¸iæZ¡c~Y© Ges MYZ‡š¿i Rb¨ Acwinvh© Dcv`vb 

wn‡m‡e we‡ePbv Kiv nq| 

M| RbcÖkvm‡b `jxqKi‡Yi †KŠkjt Avgv‡`i †`‡k weMZ  mg‡q RbcÖkvm‡b `Õy‡Uv ‡ÿ‡Î `jxqKi‡bi 

AbvKvw•ÿZ „̀óvšÍ ’̄vcb Kiv nq| cÖ_gZ RbcÖkvm‡b `jxq †jvKRb‡K wb‡qvM `vb, Kg©iZ Kg©KZ©v‡`i 

g‡a¨ `jxq gZv`‡k©i Kg©KZ©v‡`i c‡`vbœwZ cÖ`vb K‡i wbi‡cÿ Kg©KZ©v‡`i c‡`vbœwZ ewÂZ K‡i µgvš̂‡q 

fvicÖvß Kg©KZ©v(I.Gm.wW) K‡i ewm‡q ivLv Ges AcQ‡›`i Kg©KZv©‡`i eva¨Zvg~jK Aemi cÖ`vb K‡i 

Zv‡`i miKvwi `vwqZ¡ cvjb †_‡K mwi‡q †`Iqv| wØZxqZ AvBbvbyM wm×všÍ MÖnY cÖwµqvq ÿgZvmxb 

ivR‰bwZK KZ©ve¨w³MY KZ©„K n Í̄‡ÿc Ges Zv‡`i wb‡ ©̀wkZ wm×všÍ MÖn‡Y Kg©KZ©v‡`i eva¨ Kiv|  

weMZ eQi¸‡jv‡Z RbcÖkvm‡b `jxq ‡jvK‡`i wb‡qvM I `jxq Kg©KZ©v‡`i c‡`vbœwZ cÖ`vb, miKvwi 

Kg©Kv‡Ð cÖvq mKj AvBbvbyM wm×všÍ MÖnY cÖwµqvq  ivR‰bwZK n Í̄‡ÿc Ges AvBbvbyM wm×v‡šÍi cwie‡Z©  

ÿgZvmxb ivR‰bwZK `j I ivR‰bwZK e¨w³‡`i ¯^v‡_© wm×všÍ cÖ`vb cÖwµqv PzovšÍ iƒc jvf K‡i| d‡j †`‡k 

AvB‡bi kvmb f‚jywÚZ nq, ỳb©xwZi e¨vcKZv e„w× cvq, wePvi e¨e ’̄v ¯̂vaxbZv nvivq, Ryjyg,wbh©vZb †e‡o 

hvq  Ges MYZvwš¿K kvm‡bi ¯’‡j ˆ¯̂ikvmb cÖwZwôZ nq| †`‡k wewfbœ mg‡q miKvi Zv‡`i ivR‰bwZK ¯̂v_© 

nvwm‡ji Rb¨ cÖRvZ‡š¿i Kg©Pvix‡`i e¨envi K‡i‡Q; GgbwK RbcÖkvmb‡K `jxqKiY K‡i Gi †ckv`vwi 

PwiÎ bó K‡i‡Q| RbcÖkvm‡bi gvb I fvimvg¨ GLb GK µvwšÍKv‡j DcbxZ n‡q‡Q| RbM‡Yi cÖZ¨vkv I 

AwaKvi b¨vh¨fv‡e cÖwZôvi Rb¨ GKwU RbgyLx, Revew`wngyjK, wbi‡cÿ I `ÿ wmwfj cÖkvmb M‡o †Zvjv 

GLb mg‡qi `vwe|  
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N| wb‡qvM I c‡`vbœwZi Rb¨ †Mv‡q›`v wefv‡Mi cÖwZ‡e`bt we`¨gvb e¨e ’̄vq wewmGm cixÿvq K…ZKvh© nIqvi 

c‡i RbcÖkvmb gš¿Yvjq P‚ovšÍ wb‡qv‡Mi c~‡e© cywj‡ki wefv‡Mi Kv‡Q †Mvcbxq cÖwZ‡e`b PvIqv nq| Avevi 

D”PZvi c‡` c‡`vbœwZi †ÿ‡Î †Mv‡q›`v wefv‡Mi Kv‡Q ivR‰bwZK cwiPq Rvb‡Z PvIqv nq| KviY 

RbcÖkvm‡b ivRbxwZKxKiY G Í̄i †_‡KB ïiæ nq| Kwgkb g‡b K‡i, G wbqg evwZj nIqv cÖ‡qvRb| 

Aciw`‡K, cvm‡cvU© cvIqv GKRb e¨w³i bvMwiK AwaKvi| ‡m‡ÿ‡ÎI cywj‡ki †Mvcb cÖwZ‡e`b PvIqvi 

†iIqvR Av‡Q| Kwgkb g‡b K‡i, GKRb bvMwiK‡K Zvi RvZxq cwiPqcÎ †`‡L cvm‡cvU© †`Iqv DwPZ| 

Zvn‡j bvMwiK‡`i nqivwb I ~̀bx©wZ K‡g hv‡e| 

O| `jxqKi‡Yi †ÿÎ I cÖwZeÜKZvmg~nt D‡jøwLZ chv©‡jvPbv †_‡K cÖZxqgvb nq ‡h, wewfbœ †ÿ‡Î 

`jxqKi‡Yi „̀óvšÍ N‡U _v‡Kt  (1) miKvi `jxq I AbyMZ †jvK‡`i wb‡q cvewjK mvwf©m Kwgkb MVb; (2)  

miKvi `jxq hye, QvÎ BZ¨vw` A½ msMVbfz³ cÖv_x© I ¯^Rb‡`i Ab¨vh¨fv‡e miKvwi PvKwi‡Z wb‡qvM; (3) 

RbcÖkvm‡b `jxq ¯^v_© we‡ePbvq e`wj I c‡`vbœwZ cÖ`vb; (4)  `jwbi‡cÿ, mr Kg©KZv©‡`i c‡`vbœwZ ewÂZ 

Kiv ev IGmwW K‡i webv Kv‡R ewm‡q ivLv, Ges (5) AcQ›` Kg©KZv©‡`i 25 eQi c~wZ©i ci eva¨ZvgyjK 

Aem‡i cvVv‡bv BZ¨vw`| ewY©Z Ae ’̄vq RbcÖkvmb‡K `jwbi‡cÿ Kivi †ÿ‡Î wZbwU cÖwZeÜKZv wPwýZ 

Kiv hvqt (1) RbcÖkvmb‡K `jxqKiY, (2) miKvwi wm×všÍ MÖn‡Y wbqgewnf©~Z n¯Í‡ÿc I (3) ~̀bx©wZ 

(¯̂RbcÖxwZmn) 

P| mycvwikgvjvt RbcÖkvm‡b wbi‡cÿZv wbwðZKi‡Yi j‡ÿ¨ ms®‹vi 

9.1 ¯^vaxb Z`šÍ Kwgkb MVbt AZx‡Z wewfbœ miKv‡ii mg‡q †h mKj miKvwi Kg©KZv©-

Kg©Pvix †fvU RvwjqvwZ, A_©-cvPvi, `~bx©wZ, Ges 2024 mv‡ji RyjvB-AvM‡ói 

MYnZ¨vi mv‡_ cÖZ¨ÿfv‡e RwoZ n‡q RbcÖkvm‡bi †ckv`vwiZ¡, fveg~wZ© I GKwU 

MYZvwš¿K †`‡ki ¯̂vfvweK cÖwµqv‡K ÿzbœ K‡i‡Q Zv‡`i weiæ‡× h_vh_ Z`‡šÍi Rb¨ 

gvV chv©‡q RbgZ i‡q‡Q weavq GKwU ¯̂vaxb Z`šÍ Kwgkb MV‡bi welqwU we‡ePbv 

Kiv †h‡Z cv‡i e‡j Kwgkb g‡b K‡i| 

¯^í †gqvw` 

9.2 cywjk †fwiwd‡Kkbt c‡`vbœwZi †ÿ‡Î cywjk ev †Kv‡bv †Mv‡q›`v wefv‡Mi Kv‡Q 

ivR‰bwZK cwiPq Rvb‡Z PvIqvi cÖ_v evwZj Kivi Rb¨ mycvwik Kiv n‡jv| KviY 

RbcÖkvm‡b ivRbxwZKxKiY G ¯Íi †_‡KB ïiæ nq| wjwLZ I †gŠwLK cixÿvi 

djvdj †NvwlZ nIqvi c~‡e© †Kv‡bv cÖv_©xi cywjk †fwiwd‡Kkb Kiv hv‡e bv| 

wewmGm cixÿvq K…ZKvh© nIqvi c‡i RbcÖkvmb gš¿Yvjq P‚ovšÍ wb‡qv‡Mi c~‡e© 

cywj‡ki wefv‡Mi Kv‡Q ïaygvÎ mswkøó cÖv_x©i weiæ‡× †Kv‡bv †dŠR`vix gvgjv Av‡Q 

wKbv ‡m m¤ú‡K© cÖwZ‡e`b PvB‡e| cÖ‡qvR‡b RbcÖkvmb gš¿Yvjq ~̀bx©wZ `gb 

Kwgk‡b cÖwZ‡e`b PvB‡Z cv‡i| cywjk †fwiwd‡Kkb Kvh©µg cvewjK mvwf©m 

Kwgk‡bi cwie‡Z© cÖv_©xi †hvM`vbK…Z gš¿Yvjq KZ©„K m¤úvw`Z n‡e| G Qvov 

cvm‡cvU©, ˆØZ bvMwiKZ¡, mgvR‡mev ms¯’v ev GbwRI-i †evW© MVb BZ¨vw` bvMwiK 

†mevi †ÿ‡Î cywjk †fwiwd‡Kkb Kvh©µg evwZj Kivi Rb¨I mycvwik Kiv n‡jv| 

¯^í †gqvw` 
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GKRb bvMwi‡Ki RvZxq cwiPqcÎ I mswkøó KvMRcÎ _vK‡j Zvi welq wb®úwË 

Kiv †h‡Z cv‡i| 

9.3 15 eQi PvKzwi c~wZ©‡Z ‡¯̂”Qvq AemiMÖnYt wmwfj mvwf©m G¨v±, 2018-Gi 45 aviv 

ms‡kvabµ‡g †Kv‡bv miKvwi Kg©Pvixi 25 eQi PvKzwiKvj c~wZ©‡Z Zv‡K miKvi 

KZ…©K eva¨ZvgyjK Aemi cÖ`v‡bi weavb evwZj Kivi Rb¨ mycvwik Kiv n‡jv| Z‡e 

weavb ivLv hvq †h, †Kv‡bv miKvwi Kg©Pvix 15 eQi PvKzwi c~wZ©‡Z Aemi wb‡Z 

Av‡e`b Ki‡j miKvi Zv gÄyi Ki‡Z cvi‡e| 

ga¨ †gqvw` 

9.4 ivR‰bwZK Kg©Kv‡Û AskMÖnYt †Kv‡bv miKvwi Kg©KZ©v †Kv‡bv ivR‰bwZK `‡ji 

c‡ÿ ev wec‡ÿ Av‡qvwRZ †Kv‡bv Kg©m~wP‡Z AskMÖnY Ki‡Z cvi‡eb bv e‡j 

wb‡`©kbv Rvwi Kiv †h‡Z cv‡i| we‡kl K‡i wewfbœ mvwf©‡mi bv‡g †h mKj mwgwZ 

i‡q‡Q Zviv †Kv‡bv ivR‰bwZK `j ev †bZvi cwiPq w`‡q miKv‡ii wm×v‡šÍi 

mgv‡jvPbv K‡i ev `vwe Av`v‡qi Rb¨ †Kv‡bv we‡ÿvf ev cÖwZev` mgv‡ek Ki‡Z 

cvi‡eb bv| e¨w³ wn‡me †KD msÿz× ev ˆel‡g¨i wkKvi n‡j Zvi cÖwZKv‡ii Rb¨ 

wZwb wewa †gvZv‡eK Av‡e`b Ki‡Z cvi‡eb| 

ga¨ †gqvw` 

9.5 miKvwi Kg©Pvix‡`i wbivcËv weavbt wmwfj mvwf©‡m Kg©iZ mKj  Kg©KZv©-Kg©Pvixi 

wbi‡cÿfv‡e I mZZvi mv‡_ AvBbvbyM `vwqZ¡ cvj‡bi Rb¨ Zv‡`i  PvKzixi, 

mvgvwRK gh©v`v, Avw_©K I  Rxe‡bi wbivcËvi wbðqZv w`‡Z n‡e Ges Zv‡`i‡K 

mKj ai‡bi nqivwb n‡Z iÿv Ki‡Z n‡e| G Rb¨ The Civil Service Act 

2018 -‡Z miKvwi Kg©Pvix‡`i wbivcËv cÖ`v‡bi weavb ms‡hvRb Kiv †h‡Z cv‡i| 

ga¨ †gqvw` 

9.6 gš¿x/cÖwZgš¿xi GKvšÍ mwPe (wcGm) /mnKvix GKvšÍ mwPe cv`qbt AZx‡Z †`Lv †M‡Q 

†h, wmwfj mvwf©‡mi A‡bK Awdmvi gš¿x/cÖwZgš¿xi GKvšÍ mwPe (wcGm) /mnKvix 

GKvšÍ mwPe wn‡m‡e `vwqZ¡ cvj‡bi Kvi‡Y cieZx© miKv‡ii Avg‡j nqivwbi wkKvi 

ev c‡`vbœwZ ewÂZ ev IGmwW n‡q‡Qb| Giƒc cwiw¯’wZ Gov‡bvi Rb¨ gš¿x/cÖwZgš¿xi 

GKvšÍ mwPe (wcGm) /mnKvix GKvšÍ mwPe gš¿x‡`i AwfcÖvq Abymv‡i wmwfj mvwf©‡mi 

evB‡i †_‡K wb‡qvM Kiv †h‡Z cv‡i| 

ga¨ †gqvw` 

9.7 Standard Operating Procedure (SOP) cÖYqbt miKvwi Kvh©wbe©v‡n eû wel‡q 

RbcÖkvmb‡K AvBb, wewa I bxwZgvjv †gvZv‡eK cÖwZwbqZ wm×všÍ wb‡Z nq| wm×všÍ 

cÖ`vb cÖwµqvq cÖvqk A‰bwZK ev AvBb I wewa ewnf‚©Z ivR‰bwZK n¯Í‡ÿc Kiv 

nq| AbvKvw•ÿZ G mKj n¯Íÿ‡ci d‡j b¨vqwePvi e¨vnZ nq, Rb¯̂v_© D‡cwÿZ 

nq, cÖkvm‡bi ¯^vfvweK Kvh©µ‡g weNœ N‡U Ges RbcÖkvm‡bi cÖwZ Rbgvby‡li 

Av¯’vnxbZvi m„wó nq| G Rb¨ miKvwi Kvh©wbe©v‡n RbcÖwZwbwaM‡Yi wm×všÍ cÖ`vb ev 

n¯Í‡ÿ‡ci  GKwU my¯úó mxgv‡iLv wba©viY Ki‡Z n‡e| G Rb¨ cÖwZ gš¿Yvjq, wefvM 

ev `ß‡i wb‡qvwRZ Kg©KZ©v Ges `vwqZ¡cÖvß RbcÖwZwbwai g‡a¨ Rules of Business 

ga¨ †gqvw` 
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I Standard Operating Procedure Abymv‡i Kg©e›UY K‡i w`‡Z n‡e| 

9.8 bxwZgvjv cÖYqb I ev¯Íevqbt miKvwi Kg©KZv©iv we`¨gvb wewaweav‡bi Av‡jv‡K 

Kg©cwiKíbv cÖYqb, cwiKíbv †gvZv‡eK Kg©m¤úv`b, gwbUwis Ges mvwe©K Kg©KvÐ 

cwiPvjbvi `vwqZ¡ cvjb Ki‡eb| Aciw`‡K, RbcÖwZwbwaMY †Kv‡bv gš¿Yvjq, 

wefvM, `ßi ev Ab¨ †Kv‡bv ms ’̄vi Kv‡R RbAvKv•ÿvi cÖwZdjb N‡U‡Q wKbv Ges  

RbMY Kvw•ÿZ †mev †c‡q mš‘ó Kxbv Zv msm`xq ’̄vqx KwgwUi gva¨‡g hvPvB K‡i 

mwVK  Kg©cš’v I  cÖ‡qvR‡b bxwZgvjv cÖYqb I ev¯Íevqb wbwðZ Ki‡eb| 

ga¨ †gqvw` 

9.9 RbcÖwZwbwai Kg©cwiwat `vwqZ¡cÖvß RbcÖwZwbwaMY Kg©KZ©vM‡Yi `vßwiK Kg© 

cwiPvjbvq n¯Í‡ÿc Ki‡eb bv| ‡Kv‡bv gš¿x, msm` m`m¨ ev ivR‰bwZK e¨w³ 

†Kv‡bv miKvwi Kg©Pvix‡K Ab¨vh¨ I wewa-ewnf©~Z Kv‡Ri Rb¨ A‰bwZK Pvc cÖ‡qvM 

Ki‡j wZwb welqwU †Mvcbxqfv‡e gwš¿cwil` mwPe‡K AewnZ Ki‡eb e‡j wb‡ ©̀kbv 

†`qv †h‡Z cv‡i| †Kv‡bv wel‡q miKvwi Kg©KZ©v KZ…©K wjwLZ wm×všÍ cwieZ©b K‡i 

Dci¯’ Kg©KZ©v ev Dci¯’ RbcÖwZwbwa wfbœ †Kv‡bv wm×všÍ MÖn‡Yi Rb¨ cÖ‡qvRb g‡b 

Ki‡j Aek¨B Zv‡K wjwLZfv‡e wb‡`©k cÖ`vb Ki‡Z n‡e| †gŠwLK wb‡`©k ev¯Íevqb 

Kiv hv‡e bv Ges †gŠwLK wb‡`©‡k Zv Kvh©Ki Kiv hv‡e bv| 

ga¨ †gqvw` 

9.10 RbcÖkvm‡b `yb©xwZ‡iv‡a  mycvwikt  

K) miKvwi Kg©KZ©v, gš¿x, cÖwZgš¿x, Dcgš¿x Ges mKj msm` m`m¨‡K cÖwZ eQi m¤ú` 

weeiYx mswkøó wefv‡M †ck Ki‡Z n‡e| D³ m¤ú` weeiYx AbjvB‡b RbM‡Yi 

cÖ`k©‡bi e¨e¯’v ivL‡Z n‡e| 

ga¨ †gqvw` 

L) RvZxq ï×vPvi e¨e ’̄v (National Integrity System-NIS)t we`¨gvb RvZxq 

ï×vPvi e¨e¯’v‡K kw³kvjx Ki‡Z n‡e| 

ga¨ †gqvw` 

M) Kg©KZ©v‡`i Kg©GjvKvt ¯̂RbcÖxwZ †iv‡ai Rb¨ Kg©KZ©v‡`i wbR cÖkvmwbK  wefv‡M 

PvKzwi Kivi weavb iwnZ Kiv Ges ỳbx©wZi my‡hvM cÖwZ‡iv‡ai Rb¨ †Kv‡bv 

Kg©KZ©v‡K GKB †÷k‡b wZb eQ‡ii AwaK bv ivLvi weavb‡K K‡Vvifv‡e cÖ‡qvM 

Ki‡Z n‡e| 

ga¨ †gqvw` 
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Aa¨vq `k 

RbcÖkvm‡b `ÿZ weKvk I mÿgZvi Dbœqb 

K| Avgjv‡`i `ÿZvi Afvet evsjv‡`‡k miKvwi Lv‡vZ `¶Zv AR©‡bi A‡bK P¨v‡jÄ¸‡jv i‡q‡Q| Gi 

g‡a¨ gš¿bvjq I ms¯’v¸‡jvi g‡a¨ mgš̂‡qi Afve †ek cÖKUfv‡eB †`Lv hvq| gš¿Yvjq I wefvM¸‡jv 

AwaKvsk †¶‡Î axiMwZ‡Z KvR K‡i, hvi d‡j eû‡¶‡Î bxwZi ev Í̄evq‡b mwVKfv‡e nq bv| Kg©KZ©v‡`i 

g‡a¨ GKw`‡K mvaviY `¶Zvi Afve; Aciw`‡K mxwgZ cªhyw³MZ `¶Zvi Afv‡e RwUj bxwZi Kvh©Ki 

ev¯Íevq‡b Av‡iv KwVb n‡q c‡o| AwaKš‘ ivR‰bwZK cªfv‡ei Kvi‡Y Zv‡`i wbi‡c¶Zv I `¶Zv SzuwKi 

g‡a¨ c‡o|  m‡e©vcwi Avgjv‡`i Kvh©KvwiZv  cªfvweZ nIqvq RbMY I iv‡óªi ¯^v_© AMªvn¨ Kiv nq| 

L| cÖwµqvMZ RwUjZvt mwVK Kg©Rxeb cwiKíbv e¨wZ‡i‡K Nb Nb e`wj Kg©KZ©v‡`i Kv‡Ri avivevwnKZv, 

cªvwZôvwbK m¶gZv, `¶Zv weKv‡ki cvkvcvwk Revew`wnZv nªvm cvq| Avevi gvV ch©v‡qi gZvgZ MªnY 

e¨wZ‡i‡K bxwZ wba©viY ev M„nxZ wm×všÍ ev¯ÍevqbKv‡j cªwZ‡iv‡ai m¤§ywLb nq| GQvov Acª‡qvRbxq c×wZ I 

`xN© Aby‡gv`b cªwµqv Kg©m¤úv`‡bi MwZ‡K kø_ K‡i †`q| 

M| wm×všÍ ev¯Íevq‡b evavt Ach©vß m¤ú` eiv‡Ïi Kvi‡Y bxwZMZ wm×všÍ Ges m¤ú‡`i cªvc¨Zvi g‡a¨ Amg 

mgš^‡qi Kvi‡Y ev¯Íevq‡b evav m„wó nq| `ye©j Z`viwK I g~j¨vqb KvVv‡gvi Kvi‡Y mgm¨v¸‡jv wPwýZKiY I 

mgvavb Kiv m¤¢e nq bv| G Qvov `yb©xwZ I A`¶Zv m¤ú‡`i Ace¨envi cªK‡íi ¸YMZ gvb I djvdj‡K 

Aeg~j¨vqb K‡i| AwaKš‘ bxwZ I ev¯Íevq‡bi g‡a¨ ms‡hv‡Mi Afve _v‡K A_v©r D”Pvwfjvlx bxwZ¸‡jv‡Z 

cªvqB Kvh©Ki †ivWg¨v‡ci Afve _v‡K, hv ev¯Íevqb‡K euvav †`q|  

N| Ávb I `¶Zvi Kvh©Ki mgš^qt Kivi Rbcªkvm‡bi g‡a¨ †K› ª̀xq ØÜ n‡jv ¶gZv I KZ©…‡Z¡i Acwinvh©Zv 

Ges cªkvmwbK Dbœq‡bi Rb¨ AZ¨šÍ ¸iæZ¡c~Y© jä Ávb I `¶Zv‡K mgwš^Z Kivi cª‡qvRbxqZv| cªkvmwbK 

Dbœq‡bi cªvq mKj mywbw`©ó mgm¨v m¤úK© we‡ePbv Kivi †¶‡Î Ávb I AvšÍtm¤ú‡K©i g‡a¨ ¶gZvi cªfve Kx 

Zv wRÁvmv Kiv mnvqK e‡j g‡b Kiv nq| ¶gZv I KZ©…Z¡ M‡o †Zvjvi cwie‡Z© Áv‡bi me©vwaK e¨envi 

Kivi cÖ‡qvRb| ¶gZvi ¸iæ‡Z¡i cªwZ ms‡e`bkxjZv †`‡ki j¶¨ I †ckv`vwi‡Z¡i cªwZ‡hvwMZv‡K D‡c¶v 

K‡i| e ‘̄Z GwU AwfÁZvg~jK Áv‡bi Dci wfwË K‡i nIqv DwPZ| G Kvi‡Y, Rbcªkvm‡b cªK„Z Abykxjb 

m¤ú‡K© AviI Ávb cª‡qvRb| †`‡ki mykvmb I hy‡Mvc‡hvwM Dbœq‡bi Rb¨ Ávb, `¶Zv, ¶gZv I KZ©…‡Z¡i 

wfwË‡Z GKwU Kvh©Ki AvgjvZš¿ cª‡qvRb| GwU AR©‡bi Rb¨ evsjv‡`‡ki Rbcªkvm‡b gvbem¤ú` 

e¨e ’̄vcbvi †¶‡Î evQvB, wb‡qvM, cªwk¶Y, c`vqb, ¯’vbvšÍi, Kg©Rxe‡bi AMªMwZ/cwiKíbv Ges c‡`vbœwZ 

n‡Z n‡e m¤ú~Y© †gavwfwËK|    

O| `¶Zv Dbœq‡bi KvVv‡gvt Kvh©Kix Rb‡mev cª`v‡bi c~e© kZ© n‡”Q GKwU `¶ZvwfwËK KvVv‡gv| 

cª‡qvRbxq `¶Zv I AwfÁZvi mgš̂‡q RbcªkvmK‡`i (Public Administrator) Kvh©µg‡K †kªYxweb¨vm 

Kivi †¶‡Î †hvM¨ZvwfwËK KvVv‡gv Dbœqb I ev¯Íevqb Kiv Riæwi| G `¶Zv KvVv‡gvwU cÖwZwôvi †¶‡Î 

GKwU Acwinvh© gvcKvwV _vKv DwPZ Ges cªwk¶Y, c‡`vbœwZ, e`wj, Kg©Rxe‡bi AMªMwZ/cwiKíbv, 

c‡`vbœwZ I QuvUvB/Aem‡ii cªvmw½K †¶Î¸‡jv‡K Gi AvIZvq Avbv DwPZ| Rbcªkvm‡bi cªwZwU c‡`i 
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Aek¨B GKwU `¶ZvwfwËK KvVv‡gv _vK‡Z n‡e hv‡Z †Kv‡bv e¨w³/Kg©KZ©v †ckvMZfv‡e Awc©Z `vwqZ¡ I 

KvR m¤úv`b Ki‡Z cv‡i| wbqwgZ cªwk¶Y Kg©m~wP‡Z we`¨gvb KvVv‡gvi NvUwZmg~n we‡ePbv Kiv DwPZ 

Ges fwel¨‡Zi `vwqZ¡ cvj‡bi Rb¨ Kg©KZ©v‡`i cª ‘̄Z Kiv DwPZ| GwU Kg©KZ©v‡`i Kg©Rxeb cwiKíbv 

ˆZwi‡Z mvnvh¨ Ki‡e|  

P| cªwk¶Y I †ckvMZ Dbœqbt cªwk¶Y miKvwi Kg©Pvix‡`i AZ¨vek¨K wel‡q Avc‡WU K‡i Ges 

avivevwnKfv‡e Zuv‡`i Ávb I `¶Zv‡K Zx¶è K‡i d‡j Zviv `¶Zvi I djcªm~fv‡e Zuv‡`i Dci Awc©Z 

`vwqZ¡ cvjb Ki‡Z cv‡i| `¶Zv KvVv‡gvi Dbœqb wfwË‡Z cªwk¶‡Yi cª‡qvRbxqZv wba©viY I Z`vbyhvqx 

cªwk¶Y Av‡qvRb Kiv DwPZ| Ab¨v_vq cªwk¶‡Yi Kvh©KvwiZv mxwgZ n‡q hvq| †bZ„‡Z¡i `¶Zv, †KŠkjMZ 

wPšÍv, Ab¨vb¨‡`i mv‡_ mgš̂q K‡i Rb‡mev cª`vb, Dbœq‡bi cªwZeÜKZv¸‡jv †gvKv‡ejv Kiv, mgm¨v 

mgvav‡bi Rb¨ mgv‡jvPbvg~jK wPšÍv Kivmn RvZxq, AvÂwjK I AvšÍR©vwZK welqvw`i †¶‡Î cªwk¶Y cª`vb 

Kiv DwPZ|  RbcÖkvm‡bi wewfbœ mvwf©‡mi Rb¨ wewfbœ cÖwkÿY cÖwZôvb i‡q‡Q| Avevi GKB mvwf©‡mi Rb¨ 

Avjv`v GKvwaK cÖwZôvb i‡q‡Q| D`vniY ¯̂iƒc- K…wl gš¿Yvj‡qi Aax‡b GK WR‡bi †ewk cÖwkÿY cÖwZôvb 

i‡q‡Q| GKw`‡K, AvšÍtmvwf©m cÖwkÿY cÖwZôvb¸‡jvi g‡a¨ mgš̂‡qi Afve i‡q‡Q; Aciw`‡K, AšÍtmvwf©m 

cÖwkÿY cÖwZôvb¸‡jvi g‡a¨I mgš̂‡qi Afve i‡q‡Q| Gi d‡j RbcÖkvm‡bi mgMÖ Rbkw³‡K gnvcwiKíbvi 

AvIZvq GK‡K› ª̀xK RbcÖkvmb M‡o †Zvjv hv‡”Q bv| eZ©gv‡bi miKvi cÖav‡bi †bZ…‡Z¡ RvZxq cÖwkÿY 

KvDwÝj i‡q‡Q hv Kvh©Ki bq|  

Q| cÖvwZôvwbK  cÖwk¶Y e¨e ’̄vq ms¯‹vit evsjv‡`‡k RbcÖkvm‡bi Kg©x‡`i `¶Zv e„w× I AvPi‡Y ¸bMZ 

cwieZ©‡bi Rb¨ e„nËi cwim‡i wk¶v e¨e ’̄vq Ges Kg©‡¶‡Î we‡klfv‡e cÖvwZôvwbK  cÖwk¶Y e¨e ’̄vq h_vh_ 

ms¯‹vi Kiv AZ¨šÍ Riæix n‡q c‡o‡Q| miKvwi Kg©KZ©v‡`i cÖwk¶‡Yi Rb¨ †`‡k BPATC, BCS 

Administration Academy, BARD, BIGM mn †ek wKQz cÖwZôvb wb‡qvwRZ  i‡q‡Q| eZ©gv‡b 

cÖ‡Z¨KwU cÖwZôv‡biB AvBb  I cÖvwZôvwbK KvVv‡gv Ges Kg©  cÖwµqvq, Kg©x e¨e ’̄vcbvq, gš¿Yvj‡qi mv‡_ 

m¤ú‡K©i †¶‡Î I mswkøó Ab¨vb¨ wel‡q `xN©w`b  †_‡KB A‡bK mgm¨v weivR Ki‡Q| we‡kl K‡i Gme 

cÖwZôv‡bi cwiPvjbv cwil‡`i ¯^vqËkvmb,Avw_©K ¯^”QjZv, Kg©iZ Rbkw³i K¨vwiqvi cøvwbs, `¶Zv Dbœqb 

I Revew`wnZv  wbwðZ Kiv `iKvi| G j‡¶¨ D‡jøwLZ cÖwk¶Y cÖwZôvbmg~‡n Awej‡¤̂ cÖ‡qvRbxq  c`‡¶c 

MÖn‡Yi  Rb¨ RbcÖkvmb ms¯‹vi Kwgkb mycvwik Ki‡Q| 

R| mycvwikgvjvt RbcÖkvm‡b ‰bcyY¨ weKvk I mÿgZvi Dbœqb 

10.1 cÖwkÿY †K› ª̀¸‡jvi g‡a¨ mgš̂qnxbZvt miKv‡ii mKj cÖwkÿY cÖwZôvb¸‡jvi g‡a¨ 

mgš^q I cÖwkÿ‡Y DrKl©Zv Avbvi Rb¨ we‡klÁ‡`i wb‡q GKwU ¯^vaxb cÖwkÿY 

Kwgkb MVb Kivi Rb¨ mycvwik Kiv n‡jv| G Kwgkb wewfbœ cÖwZôv‡bi m¦vqZ¡kvmb 

wbwðZ Ki‡e, KvVv‡gvMZ ms®‹vi, KvwiKzjvg cÖYqb Ges cÖwkÿ‡Yi c×wZ m¤ú‡K© 

w`Kwb‡`©kbv w`‡e| 

ga¨ 

†gqvw` 

10.2 cªwk¶‡Yi Pvwn`v wba©viYt cª‡qvRbxq cªwk¶‡bi Pvwn`v wba©viY (TNA) Ges g~j¨vqb 

Kvh©µg wbqwgZfv‡e Ki‡Z n‡e, hv‡Z cªwk¶‡Yi mydj wbY©q I Dbœq‡bi Rb¨ 

ga¨ 

†gqvw` 
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cªwk¶‡Yi †¶Î wbe©vPb Kiv hvq| TNA miKvwi Kg©Pvix‡`i `¶Zvi Afv‡ei KviY 

wPwýZ Ki‡Z mnvqZv Ki‡e|  

10.3 eywbqvw` cªwk¶Yt evsjv‡`k ‡jvKcÖkvmb cÖwkÿY †K› ª̀‡K (BPATC) mKj †emvgwiK 

Kg©Pvix‡`i eywbqv`x cªwk¶‡Yi ‡m›Uvi Ad G‡·‡jÝ wn‡m‡e M‡o †Zvjv DwPZ hv‡Z 

mKj mvwf©‡mi bewbhy³ Kg©KZ©v‡`i Awfbœ I h_vh_ cªwk¶Y wbwðZ Kiv hvq Ges 

ˆelg¨ nªvm cvq| Z‡e wewcGwUwm, mvfvi-Gi c‡ÿ mKj mvwf©‡mi eywbqv`x cÖwkÿY 

GKm‡½ Kiv m¤¢e bq; ZvB †MvcvjMÄ, Rvgvjcyi I iscy‡i Aew ’̄Z Ae¨en«Z 

evsjv‡`k cjøx Dbœqb GKv‡Wgxi wZbwU cÖwZôvb‡K GKB my‡hvM-myweav w`‡q AvÂwjK 

wewcGwUwm wn‡m‡e ‡NvlYv K‡i GKB gwWD‡j eywbqv`x cÖwkÿY cÖ`vb Kivi Rb¨ 

mycvwik Kiv n‡jv| eywbqv`x cÖwkÿ‡Yi wm‡jevm chv©‡jvPbv K‡i hyM‡cv‡hvMx Kiv 

†h‡Z cv‡i| 

ga¨ 

†gqvw` 

10.4 cªwk¶Y GKv‡Wwgqvi mv‡_ mn‡hvwMZvt wewfbœ cªwk¶Y GKv‡Wwgqvi mv‡_ kw³kvjx 

mn‡hvwMZvi KvVv‡gv M‡o Zyj‡Z n‡e| G Rb¨ cªwZwU gš¿Yvjq‡K mswkøó 

wek¦we`¨v¸‡jvi mv‡_ mivmwi m¤úK© M‡o M‡elYv I Ab¨vb¨ Kvh©µg cwiPvjbv Ki‡Z 

n‡e| m¤ú‡`i m‡e©v”P Kvh©Ki e¨envi wbwðZ Kivi Rb¨ we‡`‡k D”P wk¶vi 

my‡hvM‡K AwaKZi hyw³hy³ Kiv DwPZ| 

ga¨ 

†gqvw` 

10.5 D”PZi wWwMª cª`v‡bi Kvh©µgt wek¦e¨vcx ¯̂bvgab¨ wek¦we`¨vjq¸‡jv‡Z we‡`‡k D”PZi 

wk¶v AR©‡bi cvkvcvwk GKwU †KŠkjMZ e¨e ’̄vcbv Øviv ¯’vbxq wek¦we`¨vjq¸‡jvi 

g‡a¨ hv‡`i d¨vKvwë m`m¨MY we‡`wk wWwMªavix Zv‡`i mv‡_ Pyw³ m¤úv`‡bi gva¨‡g 

gv÷vm© †cªvMªv‡gi g‡Zv D”PZi wWwMª cª`v‡bi Kvh©µg nv‡Z †bqv ‡h‡Z cv‡i| miKvi 

Giƒc †cªvMªvg¸‡jvi Rb¨ e„wË cª`vb Ki‡Z cv‡i Ges ˆe‡`wkK gy ª̀v mvkªq Ki‡Z 

cv‡i| cvkvcvwk wk¶v cªwZôvb I wmwfj mvwf©‡mi g‡a¨ Ávb wewbgq e„w× Ki‡Z 

cv‡i| †cªvMªvg¸‡jvi Kvh©KvwiZv e„w×i Rb¨ mZK©Zvi mv‡_ cwiKwíZ we‡`k mdi 

AšÍf©~³ Kiv DwPZ hv †emvgwiK Kg©Pvix‡`i AvšÍR©vwZK e¨e ’̄v Ges m‡e©vËg 

Abykxj‡bi Dci mg¨K Ávb AR©b Ki‡Z m¶g n‡e Ges hv e¨‡q mvkÖqx n‡e| 

ga¨ 

†gqvw` 

10.6 D”PZi cÖwkÿYt BPATC-Gi we`¨gvb wZbwU †gŠwjK cªwk¶Y Kg©m~wP h_v 

Foundation Training Course (FTC), Advance Course on 

Administration & Development (ACAD), Senior Staff Course 

(SSC), Policy Planning and Management Course (PPMC)-Gi 

cvkvcvwk miKvwi Kg©Pvix‡`i c„_K TNA -Gi Dci wfwË K‡i wewfbœ `¶Zv e„w× 

m¤úwK©Z Ab¨vb¨ welqvw`i DciI wbqwgZ cªwk¶Y w`‡Z cv‡i| G cªwk¶Y¸‡jvi 

wel‡q Kg©KZ©v‡`i KvQ †_‡K Av‡e`b †bqv †h‡Z cv‡i, Zv‡`i g~j¨vqb Ges 

AbjvB‡b cªwk¶‡Yi KvwiKyjv‡gi wel‡q gZvgZ PvIqv †h‡Z cv‡i| Gfv‡e 

ga¨ 

†gqvw` 
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AskMªnYKvixiv Zv‡`i Rb¨ myweavRbK mg‡q cªwk¶Y Mªn‡Yi my‡hvM †c‡Z cv‡i Ges  

wbqwgZ Zv‡`i `¶Zv evov‡Z cv‡i|  

10.7 cªwk¶‡Yi mvdj¨ we‡ePbvt eZ©gv‡b e`wj, c‡`vbœwZ I Kg©Rxeb cwiKíbvi †¶‡Î 

cªwk¶‡Yi mvdj¨‡K we‡ePbvq †bqv nq bv| Gi d‡j Kg©KZ©vMY cªwk¶‡Y AvMªnx nb 

bv Ges GgbwK Zviv hLb †hvM`vb K‡ib ZLbI GwU‡K ¸iæZ¡ mnKv‡i †bq bv| 

Kg©Rxe‡bi mv‡_ cªwk¶Y‡K m¤ú…³ Kiv n‡j Giƒc g‡bvfv‡ei cwieZ©b n‡e| Gfv‡e 

cªwk¶‡Y AwR©Z mvd‡j¨i Z_¨ miKvwi Kg©Pvix‡`i e¨w³MZ bw_‡Z msi¶Y Kiv 

DwPZ Ges miKvwi PvKyix‡Z †ckv`vwiZ¡ Avbvi Rb¨ Gme we‡ePbvq †bqv DwPZ| 

ga¨ 

†gqvw` 

10.8 AMªvwaKvi wfwËK cªwk¶Yt wewfbœ mvaviY I KvwiMwi cwi‡levq wb‡qvwRZ miKvwi 

Kg©Pvix I Kg©KZ©vM‡Yi cªwk¶‡Yi cvkvcvwk †Rjv I Dc‡Rjvi Kg©KZ©v‡`i Rb¨ 

wbgœwjwLZ cªwk¶Y AMªvwaKvi wfwË‡Z †`Iqv DwPZ hv‡Z GUv wbwðZ Kiv hvq †h Zviv 

cªkvmwbK Kv‡R cªhyw³ e¨env‡i AZ¨šÍ `¶t 

8) †ewmK wWwRUvj Ávb I AvBwU `¶Zv 

9) B-Mfb©¨vÝ wm‡÷g I †cvU©vj 

10) WvUv g¨v‡bR‡g›U I wWwRUvj †iKW© wKwcs 

11) mvBevi wmwKDwiwU m‡PZbZv 

12) KwgDwb‡Kkb I †Kvjv‡ev‡ikb Uyjm e¨envi 

13) bvMwiK †Kw›`ªK †mev cª`vb 

14) ̀ y‡h©vM †gvKv‡ejv I ÎvY e¨e ’̄vcbv 

ga¨ 

†gqvw` 
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Aa¨vq GMv‡iv 

Kg©Kzkj RbcÖkvm‡bi Rb¨ ms®‹vi 

K| Kg©`ÿ RbcÖkvm‡bi cÖ‡qvRbxqZvt A`¶Zv, Kg©¶gZvi mgm¨v Ges axi wm×všÍ MÖnY Kvh©Ki kvmb 

e¨e ’̄vi AšÍivq| GKwU `¶ RbcÖkvmb me©`v m¤ú‡`i b¨~bZg e¨env‡ii gva¨‡g me©vwaK Drcv`b 

(AvDUcyU) wbwðZ K‡i| G‡Z ivR‰bwZKfv‡e wbi‡c¶ RbcÖkvm‡bi Kg©Pvixiv Kvh©Ki cÖwµqv e¨envi Ges 

c Ö‡qvRbxq m¤ú‡`i b¨~bZg e¨envi K‡i D”P Drcv`bkxjZv AR©b K‡i| Gi gva¨‡g miKv‡ii j¶¨¸‡jv 

Kvh©Kifv‡e ev¯Íevqb I bvMwiK‡`i Pvwn`v¸‡jv c~iY Kiv m¤¢e nq|  

L| wWwRUvj cÖhyw³i e¨envit †`Lv †M‡Q †h, AvaywbK cÖhyw³i e¨envi K‡i Rb‡mevq `¶Zv e„w× Ges 

cÖkvmwbK evav¸‡jv D‡jøL‡hvM¨fv‡e Kgv‡bv m¤¢e; †hgb †hvMv‡hvM, Z_¨ e¨e ’̄vcbv Ges †mev cÖ`v‡bi Rb¨ 

kw³kvjx wWwRUvj wm‡÷g| cÖK…Zc‡¶, iæwUb KvR¸‡jvi wWwRUvjvB‡Rkb/A‡Uv‡gkb miKvwi ms ’̄vi 

Kg©KZ©v‡`i AviI RwUj Ges gvb ms‡hvRbKvix Kvh©Kjv‡c g‡bvwb‡ek Ki‡Z m¶g K‡i| Gi d‡j mvgwMÖK 

Drcv`bkxjZv e„w× cvq Ges bvMwiK‡`i Pvwn`v¸‡jvi cÖwZ AviI wµqvkxj nIqv hvq|  

M| evwl©K cÖwZ‡e`b cÖKvkt miKvwi ms ’̄v Øviv c Ö‡`q mg Í̄ †mev msÁvwqZ Ges wKQzUv cwigvYMZ n‡Z n‡e| 

GKwU †mev cÖ`v‡bi Rb¨ GKwU mgqmxgv AbymiY Ki‡Z n‡e, hv miKv‡ii we`¨gvb bvMwiK PvU©v‡i 

we‡klfv‡e wbw`©ó Kiv DwPZ| wej¤̂ ev cÖZ¨vLv‡bi †¶‡Î, †mev MÖnxZv‡K wbw`©ó me©wb¤œ mg‡qi g‡a¨ 

(c~e©wba©vwiZ) AewnZ Kiv Avek¨K| mwVK †mev cÖ`v‡bi bRi`vwi Ki‡Z, miKvwi ms ’̄v¸‡jvi GKwU 

Af¨šÍixY Kg©`¶Zv wbix¶v `j _vKv DwPZ hv ¯̂vaxbfv‡e †mev cÖ`v‡bi `¶Zv ev e¨_©Zv g~j¨vqb Ki‡Z 

m¶g n‡e Ges ÎæwU wbY©‡qi mv‡_ GKwU evwl©K cÖwZ‡e`b `vwqZ¡cÖvß gš¿xi Kv‡Q Rgv w`‡Z n‡e|  

N| †emiKvwi LvZ I AjvfRbK ms ’̄v¸‡jvi g‡a¨ mn‡hvwMZvt †h‡nZz †ewkifvM miKvwi ms ’̄v c„_Kfv‡e 

KvR K‡i, †m‡nZz wewfbœ miKvwi ms ’̄vi cvkvcvwk †emiKvwi LvZ I AjvfRbK ms ’̄v¸‡jvi g‡a¨I 

mn‡hvwMZv evov‡bv cÖ‡qvRb| Gi d‡j, wewfbœ D‡`¨v‡Mi cybive „wË Gov‡bv †h‡Z cv‡i Ges mn‡hvwMZvg~jK 

cÖfve m„wó Kiv m¤¢e, hv mvgwMÖK Kvh©KvwiZv‡K cÖfvweZ Ki‡e|  

O| DbœwZi ms¯‹…wZ wbwðZ Kivt avivevwnK DbœwZi ms¯‹…wZ wbwðZ Kiv ’̄vqx `¶Zv e „w×i Rb¨ AZ¨šÍ 

¸iæZ¡c~Y©| AZGe, miKvwi ms ’̄v¸‡jv‡K wbqwgZ Zv‡`i cÖwµqv¸‡jv ch©v‡jvPbv Ges cwigvR©b Kiv DwPZ 

hv‡Z cÖwZeÜKZv I my‡hv‡Mi welq¸‡jv wPwýZ Kiv hvq| G cÖm‡½ miKvwi ms ’̄v¸‡jvi g‡a¨ Kg© Dbœqb `j 

(WIT) MVb Kiv †h‡Z cv‡i, hv Kg©Pvix Ges Askx`vi‡`i †_‡K wbqwgZ wdWe¨vK msMÖn Ki‡Z m¶g 

n‡e Ges ms ’̄vi `¶Zv e„w×‡Z Ae`vb ivL‡Z cvi‡e| Gi ga¨ w`‡q D™¢veb Ges cwieZ ©‡bi GKwU ms¯‹…wZ 

M‡o DV‡e| G ai‡bi `j bZzb PP©v¸‡jv wPwýZ Ges Kvh©Ki Ki‡Z cvi‡e Ges Ab¨vb¨ ms ’̄v¸‡jvi Kv‡QI 

Zv MÖnY‡hvM¨ n‡Z cv‡i| 

P| m¶gZvwfwËK KvVv‡gv weKvkt miKvwi ms ’̄v¸‡jv‡Z `¶Zvi AR©‡bi j‡ÿ¨ miKvwi Kg©Pwi‡`i f‚wgKv 

c Ö‡qvRbxq `¶Zv Ges AwfÁZvi mv‡_ mvgÄm¨c~Y© Kivi Rb¨ GKwU m¶gZvwfwËK KvVv‡gv weKvk Ges 
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ev Í̄evqb Kiv Riæwi| Giƒc m¶gZv KvVv‡gvwU wb‡qvM †_‡K ïiæ K‡i cÖwk¶Y, †cvw÷s, ’̄vbvšÍi, Kg©Rxeb 

DbœwZ/cwiKíbv, c‡`vbœwZ Ges GgbwK QuvUvB/Aemi BZ¨vw`i cÖvmw½K †¶Î¸‡jv AšÍf©y³ K‡i GKwU 

Acwinvh© gvcKvwV n‡Z cv‡i| wmwfj mvwf ©‡mi cÖwZwU c‡` GKwU m¶gZv KvVv‡gv _vK‡Z n‡e hv 

e¨w³MZfv‡e Kv‡Ri `vwqZ¡¸‡jv †ckv`vwi‡Z¡i mv‡_ m¤úv`‡bi Rb¨ mnR n‡e| GKwU m¶gZv KvVv‡gv 

Kvh©Ki miKvwi †mev cÖ`v‡bi Rb¨ c~e©kZ©| wbqwgZ cÖwk¶Y †cÖvMÖvg¸‡jvi we`¨gvb m¶gZv NvUwZ 

†gvKv‡ejv Kiv DwPZ Ges Kg©KZ©v‡`i fwel¨‡Zi `vwq‡Z¡i Rb¨ cÖ ‘̄Z Kiv DwPZ| GwU Kg ©KZ©v‡`i 

Kg©Rxeb cwiKíbvq gvbwPÎ ˆZwi‡ZI mvnvh¨ Ki‡e| 

Q| †mev cÖ`v‡bi gvb wba©viY I bvMwiK‡`i gZvgZ msMÖn e¨e ’̄vt †mev cÖ`v‡bi gvb wba©viY I bvMwiK‡`i 

gZvgZ msMÖn e¨e ’̄v DbœZ K‡i Revew`wnZv wbwðZ Kiv cÖ‡qvRb| wWwRUvj iƒcvšÍi B-Mfb¨©v‡Ýi NvUwZ 

c~iY Ki‡Z cv‡i, Avi cÖwµqv mijxKiY cÖkvmwbK RwUjZv Kgv‡Z cv‡i| Kg©¶gZv wfwËK e¨e ’̄vcbv 

`¶Zv evov‡e, Ges AvšÍtms¯’vcb mgš^q mn‡hvwMZv‡K DrmvwnZ Ki‡e| cÖwk¶Y I mvgvwRK m¤ú„³Zv 

¯’vbxq miKvi e¨e¯’v‡K kw³kvjx Ki‡e, hv †mev MÖnY mnR I Kvh©Ki Ki‡e|   

R| mycvwikgvjvt Kg©Kzkj RbcÖkvm‡bi Rb¨ ms®‹vi 

11.1 DËg †mev cª`v‡b `ÿZvt  

(K) †mev cÖ`v‡bi gvb I gvb`Ð wba©viYt cÖwZwU gš¿Yvjq bvMwiK †mev cÖ`v‡bi GKwU gvb 

I gvb`Ð wba©viY Ki‡e| bvMwiK‡`i gZvgZ msMÖ‡ni e¨e ’̄v Pvjy K‡i †mevi ¸YMZ 

gvb DbœZ Kiv †h‡Z cv‡i|     

ga¨ 

†gqvw` 

(L) Ab-jvBb Uª¨vwKs wm‡÷gt GKwU Ab-jvBb Uª¨vwKs wm‡÷g ’̄vc‡bi gva¨‡g wewfbœ 

Rb‡mevi Rb¨ wej‡¤̂i cwigvY cwigvc Kiv †h‡Z cv‡i| GKwU cwi‡lev mieiv‡ni 

Rb¨ †gvU M„nxZ mgq‡K GKRb Kg©Pvixi Kg©`¶Zvi mv‡_ GKwÎZ Kiv †h‡Z cv‡i|  

ga¨ 

†gqvw` 

(M) wmwU‡Rb PvU©vit Rbmvavi‡Yi cÖwZ †mev cÖwZkÖywZ wba©viY K‡i GKwU wmwU‡Rb PvU©vi 

nvjbvMv` K‡i K‡Vvifv‡e ev¯Íevqb Kiv  †h‡Z cv‡i| cvewjK Awdm/gš¿Yvjq Øviv 

mieivn‡hvM¨ mg¯Í cwi‡lev Aek¨B mywbw`©ófv‡e D‡jøL _vK‡Z n‡e Ges wKQyUv 

cwigvc‡hvM¨ n‡e| 

ga¨ 

†gqvw` 

(N) ‡mev cÖ`v‡bi cªwµqv mijxKiYt cªwµqv mijxKiY Ges Rbmvavi‡Yi Sv‡gjv Kgv‡bvi 

Rb¨ miKvwi Kg©Pvix‡`i †bqv ¸iæZ¡c~Y© D‡`¨vM¸‡jvK DrmvwnZ Kiv †h‡Z cv‡i Ges 

Ab¨‡`i DrmvwnZ Kivi Rb¨ Gme D‡`¨vM‡K ¯^xK„wZ cª`vb Kiv †h‡Z cv‡i|   

ga¨ 

†gqvw` 

(O) Ôwm‡÷g †eR †Uv‡KbÕt GKwU Awd‡m †hLv‡b cwi‡lev Mªn‡Yi Rb¨ mvaviYZ eo 

Rgv‡qZ nq †mLv‡b mvwi (queue) eRvq ivLvi Rb¨ Ôwm‡÷g †eR †Uv‡KbÕ cÖ`v‡bi 

wbqg Pvjy Kiv †h‡Z cv‡i| 

ga¨ 

†gqvw` 

(P) ‡mev cÖ`v‡bi mgq AbymiYt cª‡Z¨K cwi‡levi Av`k© mieivn mgq Aek¨B AbymiY 

Ki‡Z n‡e| wej¤^ ev cªZ¨vL¨v‡bi †¶‡Î cwi‡lev cªv_x©‡K Aek¨B ¯̂ímg‡qi g‡a¨ 

AewnZ Ki‡Z n‡e| 

ga¨ 

†gqvw` 
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(Q) cwi‡lev mieiv‡ni `¶Zv ev e¨_©Zv g~j¨vqbt ms¯’vi Af¨šÍixY wbix¶v `j ¯̂vaxbfv‡e 

cwi‡lev mieiv‡ni `¶Zv ev e¨_©Zv g~j¨vqb Ki‡Z m¶g n‡e Ges µwU¸wj wbY©‡qi 

mv‡_ GKwU evwl©K cªwZ‡e`b Aek¨B `vwqZ¡cªvß gš¿xi Kv‡Q Rgv w`‡Z n‡e| GB 

cªwZ‡e`b GKwU cvewjK WKy‡g›U| 

ga¨ 

†gqvw` 

(R) hyw³m½Z ev‡RU I e¨qt cªZ¨K cwi‡levi Rb¨ ev‡RU eivÏ I e¨q hyw³m½Z n‡Z 

n‡e Ges mvkÖqx g~‡j¨ †mev cÖ`v‡bi ms®‹…wZ Pvjy Kiv †h‡Z cv‡i| 

ga¨ 

†gqvw` 

11.2 wm×všÍMÖnY cÖwµqvq MwZkxjZv Avbqbt ‡h‡nZy wm×všÍ MªnY/Aby‡gv`b cªwµqvi 

A‡bK¸‡jv ¯Íi AwZµg Kiv GKwU mgm¨v, ZvB cªkvmwbK I Avw_©K ¶gZvi Kvh©Ki 

Ac©Y c×wZ‡K K‡Vvifv‡e AbymiY Kiv DwPZ| cÖkvmwbK Kvh©cÖwµqvi Rb¨ ¯úó 

wb‡`©wkKv I bxwZgvjv cÖYqb Ki‡Z n‡e|  cÖkvmwbK Kvh©cÖwµqvi gvbwPÎ ˆZwi K‡i 

AcÖ‡qvRbxq avc I cÖwZeÜKZv wPwýZ Ki‡Z n‡e| gš¿Yvjq¸‡jvi wm×všÍMÖnY   

c×wZ¸‡jv mijxKiY I gvwbKiY Ki‡Z n‡e|   

 Ges †ewkifvM wm×všÍ Aek¨B hyM¥mwPe ch©v‡qi bx‡P MªnY Ki‡Z n‡e| cª‡qvR‡b 

¶gZv Ac©‡Yi c×wZ‡K ch©v‡jvPbv K‡i iæwUb/wbqwgZ Kv‡Ri wm×všÍ hyM¥mwPe ev 

Zvi bx‡P ‡bqvi ÿgZv †`qv †h‡Z cv‡i| AvgjvZvwš¿K RwUjZv Kgv‡Z GKK 

cwi‡lev †K› ª̀ (one-stop-shop) Pvjy Kiv †h‡Z cv‡i|    

ga¨ 

†gqvw` 

11.3 wWwRUvj iƒcvšÍit   

 K) we`¨gvb wWwRUvj †mevi GKwU †gŠwjK g~j¨vqb/mgxÿv cwiPvjbv K‡i B-

Mfb¨©v‡Ýi mgm¨v¸‡jv wPwýZ Ki‡Z n‡e|   

L) cÖ‡ek‡hvM¨Zv I `¶Zvi ¯úó j¶¨ wba©viY K‡i GKwU RvZxq B-Mfb ©̈vÝ †KŠkj 

ˆZwi Ki‡Z n‡e|   

M) AbjvBb †mev mieiv‡ni Rb¨ wWwRUvj AeKvVv‡gv‡Z wewb‡qvM Kiv (‡hgb: 

†cvU©vj, †gvevBj A¨vcm)|   

N) cÖwZwU gš¿Yvjq/wefvM/ms¯’vi Kvh©µ‡gi Pvwn`vi mv‡_ mvgÄm¨c~Y© GKwU Awfbœ 

RvZxq wWwRUvj AeKvVv‡gv WvUv‡em ˆZwi Kiv|   

ga¨ 

†gqvw` 

11.4 AšÍtgš¿Yvjq mgš̂qt  

 K) AšÍtgš¿Yvjq mgš̂q nj me‡P‡q eo P¨v‡jÄ| GB mgm¨v mgvav‡bi Rb¨ 

AvšÍtms‡hvM myweavhy³ I‡qe †cvU©vj wfwËK mgwš̂Z Rb‡mev cø¨vUdg© Pvjy Kivi Rb¨ 

mycvwik Kiv n‡jv| †K› ª̀xq I‡qe †cvU©vj Ges ’̄vbxq B-Mfb¨©vÝ D‡`¨v‡Mi mv‡_ 

ms‡hvM ¯’vcb Ki‡Z n‡e| we‡K› ª̀xf‚Z †mev cÖ`vb †K› ª̀¸‡jvi ¶gZvqb wbwðZ Ki‡Z 

n‡e|  

ga¨ 

†gqvw` 
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L) wWwRUvj UªvwKs wm‡÷g mswkøó mKj Kg©KZ©vi wm×všÍ/gZvgZ cª`v‡bi my‡hvM 

_vK‡Z n‡e| WvUv A¨v‡·m Ges AvšÍtms‡hvM‡hvM¨ WvUv †kqvwis-Gi my‡hvM _vK‡Z 

n‡e| miKvwi Kg©x‡`i Rb¨ wWwRUvj Uzjm I cø¨vUd‡g©i Ici cÖwk¶Y cÖ`vb Ki‡Z 

n‡e|  

M) I‡qe †cvU©v‡j bvMwiK‡`i AskMÖnY wbwðZ Ki‡Z n‡e Ges miKv‡ii c¶ †_‡K 

gZvg‡Zi cÖwZwµqv cÖ`vb Kivi my‡hvM ivL‡Z n‡e|  

N) wWwRUvj UªvwKs wm‡÷g Kvh©Kifv‡e Abymi‡Yi Rb¨ cÖwZôvb, ms¯’v I 

gvbem¤ú‡`i m¶gZv e„w× Ki‡Z n‡e| GKB m‡½ Kg©KZv©-Kg©Pvix‡`i Kg©¶gZv 

ch©‡e¶Y I g~j¨vqb e¨e ’̄v Pvjy Ki‡Z n‡e| Gfv‡e cÖkvmwbK cÖwµqvi gvwbKiY 

wbwðZ Ki‡Z n‡e|  Rb‡mev Kg©x‡`i `¶Zv Dbœq‡bi Rb¨ cÖwk¶Y I m¶gZv e„w×i 

Kg©m~wP‡Z wewb‡qvM Ki‡Z n‡e|   

11.5  ‡mevcªv_x©i ¶wZc~iY `vwet ‡mevcªv_x©‡K nqivwbi Rb¨ GKwU c~e©wba©vwiZ mnR 

cªwµqvi gva¨‡g cwi‡lev cª`v‡bi Rb¨ `vwqZ¡kxj gšÍ¨Yvjq/wefv‡Mi GKwU wbw ©̀ó 

Awf‡hvM wb®úwË Kg©KZ©vi Kv‡Q †_‡K GB ai‡bi ¶wZc~iY `vwe Ki‡Z m¶g nIqv 

DwPZ|         

ga¨ 

†gqvw` 

11.6 ¶gZvi Kvh©Ki cÖZ¨c©Yt ‡h‡nZy wm×všÍ MªnY/Aby‡gv`b cªwµqvi A‡bK¸wj ¯Íi GKwU 

mgm¨v, ZvB cªkvmwbK (Ges Avw_©K) ¶gZvi Kvh©Ki Ac©Y c×wZ‡K K‡Vvifv‡e 

AbymiY Kiv DwPZ Ges †ewkifvM wm×všÍ Aek¨B hyM¥mwPe ch©v‡qi bx‡P MªnY Ki‡Z 

n‡e|  

ga¨ 

†gqvw` 

11.7 Kg©¶gZv wfwËK e¨e ’̄vcbvt    

O) miKvwi Kg©x‡`i `¶Zv g~j¨vq‡b g~j Kg©¶gZv m~PK (KPI) Pvjy Ki‡Z n‡e| 

P) wbqwgZ Kg©¶gZv ch©v‡jvPbv I gZvgZ cÖ`vb e¨e¯’v Pvjy Ki‡Z n‡e| 

Q) D”P Kg©`¶Zv I D™¢vebx †mevi Rb¨ cyi¯‹vi e¨e¯’v Pvjy Kiv †h‡Z cv‡i| 

R) Kg©¶gZv wfwËK djvdj g~j¨vqb K‡i bxwZ I Kg©m~wPi evwl©K g~j¨vqb Kiv†h‡Z 

cv‡i|   

ga¨ 

†gqvw` 

11.8 ms¯‹vi c×wZ I cwieZ©b cÖwµqvt  

R) ¯’vbxq Kg©KZ©v‡`i MÖvnK‡mev I mgvRms‡hv‡M cÖwk¶Y cÖ`vb Ki‡Z n‡e, hv‡Z 

Rb‡mevi cÖwZ Zv‡`i m`vPiY I `vwqZ¡‡eva e„w× cvq| 

S) bvMwiK‡`i wWwRUvj Ávb e„w×i Rb¨ Kg©kvjv I Rbms‡hvM cwiPvjbv Kiv †h‡Z 

cv‡i|  

T) ̄ ’vbxq kvmb e¨e ’̄vi Rb¨ mvkÖqx wWwRUvj mgvavb ˆZwi‡Z cÖhyw³ mieivnKvix‡`i 

mv‡_ mn‡hvwMZv Ki‡Z n‡e| 

U) bvMwiK I ¯’vbxq miKv‡ii g‡a¨ †hvMv‡hvM mnRZi Ki‡Z mvgvwRK †hvMv‡hvM 

ga¨ 

†gqvw` 
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gva¨g I †gvevBj A¨v‡ci e¨envi‡K DrmvwnZ Ki‡Z n‡e|  

V) ¯’vbxq miKvwi †bZv‡`i Rb¨ Kg©¶gZv e¨e ’̄vcbv wel‡q cÖwk¶Y cwiPvjbv Kiv, 

hv‡Z Revew`wnZvi ms¯‹…wZ M‡o Zzj‡Z n‡e|  

W) GbwRI I bvMwiK mgvR ms¯’vi mv‡_ Askx`vwiZ¡ M‡o Zz‡j †mevi gv‡bvbœqb Kiv 

†h‡Z cv‡i|  

X) KwgDwbwU-wfwËK gZvgZ msMÖn e¨e ’̄v Pvjy K‡i Kvh©Ki cÖwZwµqv I †mevi mš‘wó 

g~j¨vqb Kiv †h‡Z cv‡i|   
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Aa¨vq ev‡iv 

Kvh©Ki RbcÖkvmb M‡o †Zvjvi Rb¨ ms¯‹vi 

K| bvMwiK cwi‡lev cÖ`v‡b RbcÖkvm‡bi f‚wgKvt bvMwiK cwi‡lev cÖ`v‡b RbcÖkvm‡bi f‚wgKv KZUv 

Kvh©Ki n‡”Q Zv cwigv‡ci Dcvq n‡”Q Kvh©µgwUi D‡Ïk¨ KZUv AwR©Z n‡q‡Q Ges Zv bvMwiK‡`i Pvwn`v 

c~iY K‡i‡Q wKbv Zv wbav©iY Kiv| Gi gva¨‡g miKv‡ii bvbvwea Kg©m~wP Ges cwi‡lev KZUv Kvh©Ki I 

mdjfv‡e wPwýZ mgm¨v wbimb Kiv m¤¢e n‡q‡Q Zv wbY©q Kiv hvq| †hgb, ¯^v¯’¨‡mev cÖ`v‡bi d‡j 

bvMwiK‡`i †ivM-evjvB K‡g‡Q wKbv ev Rb¯̂v‡ ’̄¨i DbœwZ n‡q‡Q wKbv Zv Rvbv hvq| bvMwiK cwi‡levi d‡j 

bvMwiK‡`i Rxebgv‡b DbœwZ N‡U‡Q wKbv Zv ch©‡eÿY Kiv hvq| Gi g‡a¨ wkÿv, ¯^v¯’¨‡mev, `vwi`ª we‡gvPb 

n‡”Q AMÖvwaKvi welq| 

L| bvMwiK cwi‡levi Kvh©KvwiZvt bvMwiK cwi‡levi Kvh©KvwiZvi mv‡_ KZUv `ÿZvi mv‡_ †mev cÖ`vb Kiv 

n‡q‡Q ZvI †`Lvi welq i‡q‡Q| ‡mev cÖ`v‡bi Rb¨ eivÏK…Z A_©, mgq I Kg©Pvix‡`i `ÿZvi welqwUI 

we‡ePbvq ivL‡Z n‡e| †mevi Kvh©KvwiZvi mv‡_ m¤ú` e¨env‡ii d‡j Kvw•LZ gvÎvq mydj cvIqv †M‡Q 

wKbv †mUvI †`L‡Z nq| cwi‡lev †h jwÿZ Rb‡Mvwôi Rb¨ wbav©iY Kiv n‡qwQj †m Rb‡Mvwôi we‡kl K‡i 

wcwQ‡q cov I SzuwK‡Z _vKv †kÖwYi Kv‡Q mnRjf¨ n‡Z n‡e| GUv wbwðZ Ki‡Z n‡e †h, Kg©m~wPi mydj 

†_‡K †hb †KD ewÂZ bv nq| cwi‡lev cÖ`v‡bi c‡i †mwU mwVKfv‡e ev¯Íevqb Kiv n‡q‡Q wKbv Zv †`Lvi 

Rb¨ bvMwiK‡`i KvQ †_‡K cÖwZwµqv (wdWe¨vK) Rvbvi e¨e ’̄v ivLv DwPZ| Gi d‡j cieZx©‡Z cwi‡levi 

gvb e„w×i my‡hvM cvIqv hv‡e| GKB m‡½ GUvI †`L‡Z n‡e †h, wbw ©̀ó cwi‡levwU †hb †UKmB nq| 

ms‡ÿ‡c ejv hvq, bvMwiK cwi‡levi Kvh©KvwiZv n‡”Qt mswkøó †mevwU Zvi D‡Ïk¨ AR©‡b mdj n‡q‡Q wKbv 

Ges m¤ú` e¨env‡ii djkÖæwZ‡Z bvMwiK‡`i Rxebgv‡bi Dbœqb n‡q‡Q wKbv| 

M| AvgjvZvwš¿K jvjwdZvi †`ŠivZ¥t evsjv‡`‡k bvMwiK cwi‡lev cÖ`v‡bi †ÿ‡Î, miKvwi Kg©Pvix‡`i 

weiæ‡× Ab¨Zg Awf‡hvM n‡jv Ôax‡i P‡jvÕ bxwZ| Aciw`‡K, †h cwi‡levwU †h jwÿZ Rb‡Mvwôi Rb¨ 

wbav©iY Kiv n‡q‡Q Zviv Zv mwVKfv‡e bv †c‡q hv‡`i AwaKvi †bB Zviv †c‡q hvq| †hgb- eq®‹ fvZv 

`wi ª̀iv cvq bv| Avevi ¯^v¯’¨‡mev †_‡K `wi ª̀iv ewÂZ nq| Aciw`‡K, †h m¤ú` I mgq Kg©Pvixiv e¨envi 

K‡ib Zv `ÿZvi mv‡_ m¤úv`b K‡ib wKbv †mwU wb‡qI cÖvqB cÖkœ DÌvwcZ nq| MYZvwš¿K g~j¨‡ev‡ai P”Pv© 

bv _vKvq bvMwiKiv miKv‡ii cÖ`Ë cwi‡levq mš‘ó wKbv Zv Rvbvi †Kv‡bv e¨e ’̄v †bB ev Zvi MiRI †KD 

Abyfe K‡i bv| miKv‡ii eû Kg©m~wP Ggbfv‡e MÖnY I ev¯Íevqb Kiv nq hv †UKmB nq bv| †hgb GKwU 

moK wbgv©Y hw` gvb iÿv bv K‡i Kiv nq, eis ỳbx©wZ‡Z Av”Qbœ nq Zvn‡j †m cÖK‡íi †UKmB nIqvi 

m¤¢vebv _v‡K bv| mgv‡Ri †h Rb‡Mvwô we‡kl K‡i wcwQ‡q cov I SzuwK‡Z _v‡K Zv‡`i Rb¨ †UKmB Dbœqb 

cÖKí KgB †`Lv hvq| myZivs bvMwiK cwi‡lev Ggb Kvh©KvwiZvi mv‡_ ev¯Íevqb Kiv DwPZ hv mwZ¨Kvi 

A‡_© jwÿZ Rb‡Mvwói Rb¨ †UKmB cwieZ©b wb‡q Avm‡e| 

N| mycvwikgvjvt Kvh©Ki RbcÖkvmb M‡o †Zvjvi Rb¨ ms¯‹vi 

12.1 AvgjvZvwš¿K cÖwµqv mnR I MwZkxj Kiv  
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K) bvMwiK †mev cÖ`v‡bi wel‡q cÖkvmwbK c×wZ Z_v AvgjvZvwš¿K wewaweavb mnRZi 

I wWwRUvj Kiv ‡ek ¸iæZ¡c~Y©| Gi d‡j RbcÖkvm‡bi Kvh©ÿgZv e„w× cv‡e| 

ga¨ †gqvw` 

L) mwVK bxwZ-wbav©i‡Yi ¯^v‡_© Z_¨-DcvË I cwimsL¨vb wb‡gv©nfv‡e we‡kølY Kiv Ges 

bxwZ-wbav©iK‡`i Kv‡Q Zv †ck Kivi bxwZ Pvjy Kiv †h‡Z cv‡i| 

ga¨ †gqvw` 

M) ivóªxq m¤ú` bvMwiK‡`i Rb¨ eivÏ cÖ`vb Uv‡M©U Rb‡Mvwôi Pvwn`v I Z_¨-cÖgv‡bi 

wfwË‡Z n‡Z n‡e| 

ga¨ †gqvw` 

N) bvMwiK‡`i wewea miKvwi cwi‡lev cÖ`v‡bi Rb¨ Iqvb-÷c mvwf©m †m›Uvi ¯’vcb 

Kiv Ges †mLv‡b Zv‡`i AwfMg¨Zv mnRZi Kivi D‡`¨vM wb‡Z n‡e| 

¯^í †gqvw` 

O) GKwU MwZkxj I Kvh©Ki wm‡÷g Pvjy Ki‡Z n‡e hv‡Z bvMwiK‡`i gZvgZ †`qvi 

my‡hvM _v‡K Ges Zviv †hb ¯^w Í̄ †eva K‡i †h Zv‡`i K_v †kvbv nq| 

ga¨ †gqvw` 

 12.2 Kvh© m¤úv`‡b cÖhyw³ MÖnY I cÖ‡qvMt  

K)  Kvh©wewagvjv, gš¿Yvjq / wefv‡Mi Kg©e›UY I mwPevjq wb‡`©kgvjv chv©‡jvPbv K‡i 

Zv ms‡kvab ev we‡qvRb Ges AbjvB‡b Zv mnRjf¨ Kivi D‡`¨vM wb‡Z n‡e| 

ga¨ †gqvw` 

L)  gš¿Yvjq / wefvM¸‡jv‡K 5wU K¬v÷v‡i wef³ Kiv †h‡Z cv‡i| G wel‡q c~e©eZx© 

Aa¨v‡q mycvwik Kiv n‡q‡Q| 

ga¨ †gqvw` 

M)  miKvwi cwi‡lev mnRZi Kivi Rb¨ GKwU †K›`ªxq AbjvBb †cvUv©j ¯’vcb Kiv| G 

wel‡q c~e©eZx© Aa¨v‡q mycvwik Kiv n‡q‡Q| 

ga¨ †gqvw` 

N)  miKvwi cwi‡lev c×wZ MwZkxj Kivi Rb¨ B-Mf‡b©Ý †KŠkj ev¯Íevqb Kiv| G 

wel‡q c~e©eZx© Aa¨v‡q mycvwik Kiv n‡q‡Q| 

ga¨ †gqvw` 

O)  wWwRUvj Uzj I WvUv g¨v‡bR‡g›U wel‡q cÖRvZ‡š¿i Kg©Pvix‡`i AwaKZi `ÿ K‡i 

M‡o †Zvjvi Rb¨ cÖwkÿY Lv‡Z †ewk wewb‡qvM Kiv| G wel‡q c~e©eZx© Aa¨v‡q 

mycvwik Kiv n‡q‡Q| 

ga¨ †gqvw` 

P)  m¤ú` eiv‡Ïi †ÿ‡Î input-output –outcome - impact framework 

e¨envi Kiv Ges bvMwiK‡`i m¤ú„³ K‡i wWwRUvj RbcÖkvmb c×wZ Pvjy Ki‡Z 

n‡e|  

ga¨ †gqvw` 

12.3 ˆewPÎ I AšÍfz©w³KiY (Diversity and Inclusion)  

K) bvMwiK‡`i †mev cÖ`vb I m¤ú` eiv‡Ïi †ÿ‡Î bvix I wcwQ‡q cov myweavewÂZ 

Rb‡Mvwô‡K cÖvavb¨ w`‡Z n‡e| 

ga¨ †gqvw` 
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L) miKvwi Kg©Pvix‡`i g‡a¨ ˆewPÎ I AšÍfz©w³KiY welq m‡PZbZv m„wó Ki‡Z n‡e| ga¨ †gqvw` 

M) ïay m¤ú` eivÏB h‡_ó n‡e bv, hw` bvix I wcwQ‡q cov myweavewÂZ Rb‡Mvwôi 

‡`vi‡Mvovq Zv †cŠQv‡bi welqwU wbwðZ Kiv bv hvq| 

ga¨ †gqvw` 

12.4 cwi‡ek e¨e ’̄vcbvi †ÿ‡Î we‡K› ª̀xKiY I ’̄vbxq miKvi kw³kvjxKiYt  

K) Avgv‡`i cwi‡ek I B‡Kv-wm‡÷g msiÿY I Dbœq‡bi Rb¨ mswkøó AvBb I 

wewaweavb Kvh©Kifv‡e cÖ‡qvM Ki‡Z n‡e| 

ga¨ †gqvw` 

L) cwi‡ek e¨e ’̄vcbv cwiKíbv ev¯Íevq‡bi wbwg‡Ë cÖ‡qvRbxq bxwZ-‡KŠkj wbav©iY I 

cÖKí ev Kg©m~wP cÖYq‡bi Av‡M cwi‡ek mgxÿv I Zvi cÖfve m¤ú‡K© g~j¨vqb Ki‡Z 

n‡e|  

ga¨ †gqvw` 

M) cwi‡ek e¨e ’̄vcbv Kvh©Kifv‡e m¤úv`‡bi Rb¨ †Rjv, Dc‡Rjv I ’̄vbxq miKvi‡K 

ÿgZvqb Kivi j‡ÿ¨ AvšÍtgš¿Yvjq I AvšÍ-wefvMxq mgš^qmvab †Rvi`vi Ki‡Z 

n‡e| G wel‡q c~e©eZx© Aa¨v‡q mycvwik Kiv n‡q‡Q| 

ga¨ †gqvw` 

N) cwi‡ek e¨e ’̄vcbv msµvšÍ bvMwiK †mev cÖ`v‡bi wel‡q †Rjv, Dc‡Rjv RbcÖkvmb 

I ¯’vbxq miKvi‡K ÿgZv cÖZ¨c©Y Ki‡Z n‡e| 

ga¨ †gqvw` 

12.5 Rjevqy cwieZ©‡bi m‡½ Awf‡hvRb (Adaptation)  

K) RvZxq Rjevqy cwieZ©b †KŠkj‡K miKvwi bxwZ-‡KŠk‡ji g‡a¨ AšÍfz©w³i e¨e ’̄v 

Ki‡Z n‡e| 

`xN© ‡gqv`x 

L) ¯’vbxq †cÖÿvcU we‡ePbvq †i‡L Rjevqy cwieZ©‡bi cÖfve m¤ú‡K© mgxÿv I M‡elYv 

cwiPvjbv Ki‡Z n‡e| 

`xN© ‡gqv`x 

M) miKv‡ii wewfbœ chv©‡q Rjevqy cwieZ©b †gvKvwejvq wU‡K _vKvi Rb¨ cÖKí MÖnY I 

m¤ú` eivÏ Ki‡Z n‡e| 

`xN© ‡gqv`x 

12.6 ỳ‡hv©M e¨e¯’vcbvt  

K) ỳ‡hv©M ‡gvKvwejv msµvšÍ RvZxq bxwZ-KvVv‡gv I `~‡hv©M-c~e© ms‡KZ cÖ`vb e¨e ’̄v 

†Rvi`vi Ki‡Z n‡e| 

ga¨ †gqvw` 

L) ~̀‡hv©M cÖ¯‘wZ I SzuwK †gvKvwejvi Rb¨ mgqgZ hyw³m½Z cwigv‡Y Znwej eivÏ 

Ki‡Z n‡e| 

ga¨ †gqvw` 

M) ỳ‡hv©M ‡gvKvwejvi mÿgZv e„w×i j‡ÿ¨ AvšÍRv©wZK ms¯’v I mswkøó GbwRI-‡`i 

mv‡_ mn‡hvwMZvi †ÿÎ e„w× Kiv †h‡Z cv‡i| 

ga¨ †gqvw` 
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12.7 †Rjv I Dc‡Rjvi mv‡_ †K‡› ª̀i kw³kvjx †bUIqvK© ¯’vcbt  

K) ¯’vbxq B-Mf‡b©Ý wm‡÷‡gi mv‡_ †K›`ªxq I‡qe †cvU©‡ji Ges †gvevBj ms‡hv‡Mi 

e¨e ’̄v Ki‡Z n‡e| G wel‡q c~e©eZx© Aa¨v‡q mycvwik Kiv n‡q‡Q| 

ga¨ †gqvw` 

L) Rbcwi‡lev MÖnYKvix we‡kl K‡i K…lK, gwnjv, †R‡j cÖf…wZ †kÖwYi bvMwiKiv hv‡Z 

mn‡R †mev †c‡Z cv‡i †mRb¨ mnRMg¨ ’̄v‡b mvwf©m †Wwjfvix c‡q›U ’̄vb Ki‡Z 

n‡e| 

ga¨ †gqvw` 

M) wWwRUvj c×wZ‡Z Rbcwi‡lev cÖ`v‡bi mv‡_ mswkøó Kg©Pvix‡`i cÖ‡qvRbxq KvwiMwi 

cÖwkÿY w`‡Z n‡e| 

ga¨ †gqvw` 
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Aa¨vq †Z‡iv 

evsjv‡`k ¯^v¯’¨ mvwf©m ms®‹v‡i we‡kl mycvwikgvjv 

K| ¯̂v¯’¨ LvZ ms¯‹v‡ii cÖ‡qvRbxqZvt †`‡ki msweavb, RvZxq bxwZgvjv I AvšÍR©vwZK A½xKvimg~n ‡hgb 

†UKmB Dbœqb j¶¨gvÎvi (SDGs) Av‡jv‡K evsjv‡`k miKvi mKj bvMwi‡Ki Rb¨ mve©Rbxb ¯^v¯’¨‡mev 

wbwðZ Ki‡Z A½xKvie×| we`¨gvb A‡bK ai‡Yi cÖwZeÜKZv gvbm¤§Z I DbœZ ¯̂v¯’¨‡mev cÖvwßi †ÿ‡Î 

mxgve×Zv m„wó Ki‡Q| wewfbœ P¨v‡jÄ¸‡jvi Kvi‡Y Zzjbvg~jKfv‡e ‡ewk ÿwZMÖ¯’ n‡”Q `vwi ª̀¨mxgvi wb‡P 

emevmKvix wb¤œ Av‡qi gvbyl I myweavewÂZ †Mvôx| GKw`‡K, h_vh_ I gvbm¤§Z wPwKrmv wkÿv bv _vKvq 

†ewki fvM †ÿ‡Î `ÿ wPwKrmK ˆZwi Kiv m¤¢e n‡”Q bv| Aciw`‡K, gvbm¤§Z cÖwkÿ‡Yi Afv‡e †gavP”Pv© 

e¨vnZ nIqvq `ÿ †mev`vbKvix wPwKrmK, wPwKrmv wkÿK, Rb¯̂v¯’¨ we‡klÁ I ¯^v¯’¨ cÖkvmK ˆwZwi n‡”Q 

bv| 

evsjv‡`k ¯^v¯’¨ Lv‡Zi wewfbœ m~P‡K D‡jøL‡hvM¨ mvdj¨ AR©b K‡i‡Q, †hgb Mo Avqy e„w×, hv g~jZ 

wUKv`vb, cywó Kg©m~wP, msµvgK †ivM wbqš¿Y, Ges ¯̂v¯’¨ wba©viK DbœZKiYmn Rb¯̂v¯’¨ n¯Í‡¶‡ci gva¨‡g 

m¤¢e n‡q‡Q| Z‡e, ¯^v¯’¨‡mev wb‡q bvMwiK mš‘wó GLbI  Kvw•LZ gv‡bi bq hv miKvwi Ges †emiKvwi Dfq 

†¶‡ÎB cÖ‡hvR¨| RbmsL¨vi GKwU eo Ask cÖvqkB †`‡ki ¯̂v¯’¨ e¨e ’̄vi cÖwZ Av ’̄vi Afve ev Ab¨vb¨ RwUj  

Kvi‡Y wPwKrmv  wb‡Z we‡`‡k P‡j hvq| Gi d‡j ‡`‡ki g~j¨evb ˆe‡`wkK gy`ªv P‡j hvq| 

wPwKrmv wkÿv †ÿ‡Î ¯̂v¯’¨ wkÿv cÖwZôv‡bi gvb, mylg e¨e ’̄vcbv, ~̀i`kx© cwiKíbv I AvšÍRv©wZK gv‡bi 

KvwiKzjv‡gi Afv‡e `ÿ I gvbweK wPwKrmK ˆZwi evavMÖ¯’ n‡”Q| G Kvi‡Y World Federation for 

Medical Education (WFME) evsjv‡`‡ki †gwWK¨vj K‡jRmg~‡ni GwµwW‡Ukb eÜ †i‡L‡Q| Gi 

djkÖæwZ‡Z wkÿv_x©‡`i we‡`‡k D”P wkÿv, cÖwkÿY I Kv‡Ri my‡hvM e¨vnZ nIqvi AvksKv †`Lv w`‡q‡Q| 

Gwel‡q ª̀æZ h_vh_ c`‡ÿc †bqvi KvR ïiæ Kiv `iKvi| 

¯^v¯’¨ LvZ GKwU ¸iæZ¡c~Y© †¶Î wn‡m‡e we‡ewPZ weavq †mLv‡bI e¨vcK ms¯‹v‡ii cÖ‡qvRbxqZv i‡q‡Q| ¯̂v¯’¨ 

Lv‡Zi mvgwMÖK P¨v‡jÄ¸‡jv mgvav‡bi Rb¨ GKwU Avjv`v Kwgkb KvR Ki‡Q, Z‡e miKvwi ¯^v¯’¨Kg©x‡`i 

Kg©¶gZvi m‡½ m¤úwK©Z mgm¨v mgvav‡b RbcÖkvmb ms¯‹vi Kwgkb we‡kl wKQz mycvwik Kivi cÖ‡qvRbxqZv 

Abyfe Ki‡Q| 

RbcÖkvmb ms®‹vi Kwgkb g‡b K‡i ¯^v¯’¨‡mevq wb‡qvwRZ cÖwZôvbmg~n‡K AwaKZi RbevÜe, hy‡Mvc‡hvMx I 

AvaywbKvqb Kiv GLb mg‡qi `vwe| GRb¨ ¯̂v¯’¨ Lv‡Z `ÿ Rbej ˆZwi Kiv Ges gvbe m¤ú‡`i h_vh_ 

e¨envi wbwðZ K‡i †ivMx‡`i †mevi gvb DbœxZ Kivi j‡ÿ¨ e¨vcK ms¯‹vi Kiv cÖ‡qvRb| †h‡nZz ¯^v¯’¨‡mevi 

wewfbœ Kv‡Ri mv‡_ RbcÖkvm‡bi GKwU Mfxi †hvMm~Î i‡q‡Q †m‡nZz G Kwgkb ¯̂v¯’¨ Lv‡Zi ms¯‹v‡ii Rb¨ 

wKQz mycvwik cÖYqb Kiv Riæwi we‡ePbv Ki‡Q| D`vniY ¯^iƒc- ¯^v¯’¨ Lv‡Zi ïay wPwKrmK I Kg©KZv©‡`i 

GKwU eo As‡ki wb‡qvM, c`vqb, c‡`vbœwZ, e`wj, cÖwkÿY BZ¨vw` KvR m¤úv`‡bi Rb¨ cÖvwZôvwbKfv‡e 

e¨e ’̄vcbvi welq i‡q‡Q| G weivU KvR myôzfv‡e m¤úv`‡bi Rb¨ we`¨gvb KvVv‡gvi ms¯‹vi cÖ‡qvRb| 



136 

 

L| ¯̂v¯’¨‡mevq wb‡qvwRZ cÖwZôvbmg~nt ‡`‡k †gvU miKvwi I †emiKvwi †gwW‡Kj K‡j‡Ri msL¨v n‡”Q 

110wU, †W›Uvj K‡jR 13wU, AvBGBPwU 128wU, g¨vUm 216wU, BDbvbx I Avqy‡e©w`K K‡jR 5wU Ges 

†cv÷-MÖvRy‡qU cÖwZôvb 23wU| Aciw`‡K, cÖwZwU †Rjv m`‡i 65wU wmwfj mvR©b Awdm I nvmcvZvj, 

430wU Dc‡Rjv ¯̂v¯’¨ Kg‡cø·, 14,356wU KwgDwbwU wK¬wbK Ges 18wU ¯̂v¯’¨ Bbw÷wUDU ¯̂v¯’¨ †mevi Kv‡R 

wb‡qvRZ Av‡Q| Aciw`‡K, 3290wU BDwbqb ¯^v¯’¨ I cwievi Kj¨vY †K›`ª, 288wU gv I wkï Kj¨vY †K› ª̀, 

4wU we‡klvwqZ nvmcvZvj I 4wU cwievi Kj¨vY cÖwkÿY cÖwZôvb i‡q‡Q|  

M| ¯̂v¯’¨ e¨e ’̄vi Rbej KvVv‡gvt wek¦ ¯^v¯’¨ ms¯’v (WHO) evsjv‡`‡ki ¯̂v¯’¨ e¨e ’̄vi QqwU g~j Ask wPwýZ 

K‡i‡Qt †bZ…Z¡ I e¨e ’̄vcbv, †mev cÖ`vb, ¯̂v¯’¨Kg©x (HWF), A_©vqb, cÖ‡qvRbxq Ily‡a cÖvwß Ges ¯̂v¯’¨ Z_¨ 

e¨e ’̄v| G Dcv`vb¸‡jvi Kvh©KvwiZv mw¤§wjZfv‡e GKwU ¯^v¯’¨ e¨e ’̄vi mvgwMÖK kw³ Ges ỳe©jZv wba©viY 

K‡i| evsjv‡`‡k ¯̂v¯’¨Kg©x‡`i g‡a¨ AšÍf©y³ i‡q‡Q wPwKrmK, bvm©, avÎx, †UK‡bvjwRó, dvgv©wmó, 

KwgDwbwU ¯^v¯’¨Kg©x, †mev`vbKvix Ges ¯^v¯’¨‡K‡› ª̀i mnvqZvKvix Kg©x| Giv mevB †mev cÖ`vb Ges ¯̂v¯’¨ 

e¨e ’̄vi Ab¨vb¨ As‡k ¸iæZ¡c~Y© f‚wgKv cvjb K‡ib| Z‡e, KvVv‡gvMZ mgm¨vi Kvi‡Y Zv‡`i Kg©¶gZv 

cÖvqB cÖZ¨vwkZ gv‡bi wb‡P _v‡K| evsjv‡`‡ki miKvwi e¨e ’̄vcbvq ¯^v¯’¨ Lv‡Z 1g †_‡K 20 †MÖW ch©šÍ 

Aby‡gvw`Z c` 2,36,828 wU| Gi g‡a¨ Kg©iZ †gvU Rbej n‡”Q 1,73,261| †gvU 63,571wU c` k~Y¨ 

i‡q‡Q hv †gvU c‡`i 27% fvM| ¯^v¯’¨ I cwievi Kj¨vY gš¿Yvjq †`‡ki Ab¨Zg e„nr wb‡qvMKvix cÖwZôvb, 

hv GKwU wekvj ¯̂v¯’¨Kg©x `‡ji e¨e ’̄vcbv K‡i _v‡K| evsjv‡`‡ki ¯^v¯’¨ Lv‡Z eZ©gv‡b (2024) wb‡qvwRZ 

†gvU wPwKrmK n‡”Q 34,435 Rb| G Qvov cwievi cwiKíbv wefv‡M i‡q‡Q Av‡iv 1120 Rb Kg©KZv© I 

23,500 Rb cwievi Kj¨vY mnKvix| Gi g‡a¨ 29,743 Rb n‡”Qb wewmGm (¯̂v¯’¨) K¨vWv‡ii Kg©KZv©|  

mviwb-1২: ¯v̂¯’¨ I cwievi Kj¨vb gš¿Yvj‡qi †gvU Rbe‡ji wPÎ: 

‡eZb †¯‹j Aby‡gvw`Z c` 

msL¨v 

wb‡qvMK…Z c` msL¨v k~b¨ c` k~b¨ c‡`i 

kZKiv 

nvi 

cyiæl gwnjv ‡gvU 

‡MÖW 1-9 49886 26693 14249 40942 8948 18% 

‡MÖW 10 50527 5071 40333 45404 5123 10% 

‡MÖW 11-16 76135 32286 16972 49258 26877 35% 

‡MÖW 17-20 60280 14238 23419 37657 22623 38% 

‡gvU 2,36,82

8 

78,288 94,973 1,73,261 63,571 27% 

Source: Health Data Sheet 20221 
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N| ¯̂v¯’¨Kg©x cwiPvjbvi P¨v‡jÄmg~nt hw`I eZ©gvb KvVv‡gv wKQzUv fvix e‡j g‡b nq Ges Gi cybwe©‡ePbvi 

my‡hvM _vK‡Z cv‡i, ¯̂v¯’¨Kg©xi cÖ‡qvRbxqZv D”P gvÎvq i‡q †M‡Q| evsjv‡`‡ki ¯^v¯’¨Kg©xiv wewfbœ ¸iæZi 

P¨v‡j‡Äi m¤§yLxb nq, hvi g‡a¨ i‡q‡Q Kg©xi NvUwZ, D”P k~b¨c‡`i nvi, MÖvgxY-kû‡i ˆelg¨ Ges 

e¨e ’̄vcbvMZ A`¶Zv| G P¨v‡jÄ¸‡jv we‡kl K‡i MÖvgxY Ges myweavewÂZ GjvKvq ¯^v¯’¨‡mev cÖ`v‡b 

D‡jøL‡hvM¨ cÖfve †d‡j| 

O| ¯̂v¯’¨ I cwievi Kj¨vY gš¿Yvjqt 2019 mv‡ji wW‡m¤^‡i ¯^v¯’¨ I cwievi Kj¨vY gš¿Yvjq‡K ỳwU c„_K 

wefv‡M fvM Kiv nqt (1) ¯^v¯’¨‡mev wefvM Ges (2) wPwKrmv wk¶v I cwievi Kj¨vY wefvM| G wefvRb 

e¨e ’̄vcbvi DbœwZ Kivi cwie‡Z© †ek wKQz mgm¨v ˆZwi K‡i‡Q| cÖ_gZt ¯̂v¯’¨‡mev wefvM cÖv_wgK, gva¨wgK 

Ges Z…Zxq Í̄‡ii ¯^v¯’¨‡mev cÖ`vb e¨e ’̄vcbvi `vwqZ¡ c~‡e©i gZ envj †i‡L‡Q| Aciw`‡K, wPwKrmv wk¶v I 

cwievi Kj¨vY wefvM wPwKrmv wk¶v Ges cwievi cwiKíbvi Rb¨ `vwqZ¡ cvjb Ki‡Q| 

evsjv‡`‡ki cÖkvmwbK e¨e ’̄vq wefvM¸‡jv ¯^Zš¿fv‡e KvR K‡i, Zv‡`i wbR¯̂ ev‡RU Ges cÖkvmwbK ¶gZv 

wb‡q| †Kv‡bv wel‡q GKvwaK wefv‡Mi RwoZ _vK‡j AvšÍgš¿Yvjq Av‡jvPbvi gva¨‡g wm×všÍ MÖnY Kiv nq| 

c~‡e©, G ai‡bi c`vqb AvšÍgš¿Yvjq Av‡jvPbvi cÖ‡qvRb n‡Zv bv| bZzb G e¨e ’̄vq AvgjvZvwš¿K cÖwµqv e„w× 

†c‡q‡Q Ges RwUjZv †e‡o‡Q| 

P| wefvRb †_‡K D™¢~Z P¨v‡jÄmg~nt wefvR‡bi d‡j wbw`©ó wKQz kvLvq bZzb c` ˆZwi n‡q‡Q, hv 

Rbmvavi‡Yi Avw_©K e¨e ’̄vcbv wb‡q D‡ØM m„wó K‡i‡Q, Z‡e Gi mv‡_ Kvh©KvwiZv e„w× cvqwb| ‰ØZ 

wi‡cvwU©s jvBb weåvwšÍ m„wó K‡i‡Q| ỳB wefv‡Mi g‡a¨ `vwqZ¡ cybe©È‡bi †¶‡Î ®úó wefvR‡bi Afve 

i‡q‡Q| G A¯úóZv e¨e ’̄vcbv Ges ev¯Íevq‡b A`¶Zv‡K evwo‡q‡Q| cÖkvmwbK KvVv‡gvi Abywjwc ˆZwi 

Kivi d‡j m¤ú‡`i Ici Pvc c‡o‡Q| wefv‡Mi Ifvij¨vwcs f‚wgKv wm×všÍ MÖnY Ges Acv‡ikbvj 

cÖwµqv¸‡jv‡Z wej¤ ̂Ges A`¶Zv m„wó K‡i‡Q| 

Q| ¯̂v¯’¨Kg©xi NvUwZt evsjv‡`‡k cÖwZ 10,000 R‡b 11.70 Rb wPwKrmK (Ryb 2022) Kg©iZ wQ‡jb| 

GmwWwR-Gi jÿ¨gvÎv Abyhvqx wek¦ ¯̂v¯’¨ ms¯’vi (WHO) mycvwik †gvZv‡eK cÖwZ 10,000 R‡b 2025 mv‡j 

31.5 Ges 2030 mv‡j  44.5 Rb wPwKrmK ¯̂v¯’¨ e¨e ’̄vq _vKvi K_v ejv n‡q‡Q|  Pvwn`v †gvZv‡eK 

Drcv`‡b AÿgZv, mgq Dc‡hvMx bxwZgvjvi Afve Ges Dcj×Zvi mxgve×Zvi Kvi‡Y Aí mgq ev gvSvwi 

mg‡qi g‡a¨ G AbycvZ AR©b Kiv KwVb n‡Z cv‡i| Z ỳcwi, Kg©x‡`i  weZi‡YI ˆelg¨ i‡q‡Q, †hLv‡b 

kû‡i GjvKvq cÖwZ 1,500 R‡b GKRb wPwKrmK cvIqv hvq, wKš‘ MÖvgxY GjvKvq GB AbycvZ 1:15,000|  

G AmgZv ¯^v¯’¨Kg©x‡`i Dci AwZwi³ Pvc m„wó K‡i Ges MÖvgxY RbM‡Yi Kvw•LZ †mev †_‡K ewÂZ K‡i|   

R| D”P k~b¨c‡`i nvit A‡bK c` `xN© mgq a‡i k~b¨ _v‡K| GKwU wi‡cvU© (HLMA,2021)  Abyhvqx 

Aby‡gvw`Z c‡`i wecix‡Z †Rbv‡ij wdwRwmqvb Ges we‡klÁ wPwKrm‡Ki NvUwZ h_vµ‡g 25% Ges 

58%|  wb‡qvM cÖwµqvi RwUjZv, ¯̂”QZvi Afve, c`vqb I c‡`vbœwZ‡Z ’̄weiZv Ges AvBwb RwUjZvi 

Kvi‡Y we`¨gvb Kg©x‡`i Dci AwZwi³ Pvc m„wó n‡”Q Ges †mevi gvb K‡g hv‡”Q|   



138 

 

S| MÖvgxY-kû‡i ˆelg¨t knivÂj¸‡jv‡Z Kg©x msL¨v Aby‡gvw`Z c‡`i Zzjbvq cÖvq 42% †ewk, †hLv‡b 

MÖvgxY GjvKv¸‡jv‡Z Zxeª Kg©x msKU we`¨gvb| A‡bK Dc‡Rjvq we‡klÁ wPwKrm‡Ki Afve i‡q‡Q, hv 

24/7 Riæwi gvZ… I beRvZK †mev cÖ`v‡bi ¶gZv mxwgZ K‡i| 

T| ˆØZ Abykxjbt অদেে োংখ্যে miKvwi wPwKrmK e¨w³MZ Abykxj‡b wbhy³ nb, hv A‡bK †¶‡Î 

Kg©NÈvi AcPq N‡U| G wel‡q cwi®‹vi bxwZgviv ˆZwi Kiv `iKvi| wekvj Rb‡Mvwô‡K ¯^v¯’¨‡mev ‡`evi 

welqwU gv_vq †i‡L Bbw÷wUwUDkbvj cÖvKwU‡mi e¨e¯’v Kiv `iKvi|  

U| †bZ…Z¡ Ges cÖwk¶‡Yi NvUwZt miKvwi ¯̂v¯’¨ K¨vWv‡ii Kg©KZ©viv, we‡kl K‡i Awdm cÖavbiv, µq Ges 

m¤ú` e¨e ’̄vcbvq D‡jøL‡hvM¨ P¨v‡j‡Äi m¤§yLxb nb| Gi g~j KviY n‡”Q e¨e ’̄vcbv I †bZ…Z¡ `¶Zv  ততশেদত 

উপযুক্ত প্রশশক্ষদর্ে Afve|  

V. ¯̂v¯’¨ Lv‡Zi ms®‹v‡ii Rb¨ gZwewbgq I mgxÿvt ¯̂v¯’¨ Lv‡Zi ms®‹v‡ii j‡ÿ¨ ¯^v¯’¨ Awa`ßi, ¯̂v¯’¨ wkÿv 

Awa`ßi, cwievi cwiKíbv Awa`ß‡ii cÖwZwbwa, miKvwi Bbw÷wUDUmg~‡ni cÖwZwbwa I †emiKvwi chv©‡q 

Kg©iZ m¤§vwbZ wPwKrmKMY Ges ¯̂v¯’¨ ms¯‹vi Kwgk‡bi ỳBRb cÖwZwbwa GK gZwewbgq mfvq Dcw ’̄Z 

wQ‡jb| D³ mfvq mKj Awa`ß‡ii c‡ÿ †gvU 5wU Dc¯’vcbv †ck Kiv nq| GQvov  ¯^v¯’¨ †mev I ¯^v¯’¨ wkÿv 

Awa`ßi KZ©„K ¯̂v¯’¨ mvwf©m ms®‹vi wel‡q GKwU †hŠ_ mgxÿv cwiPvwjZ nq| mgxÿvq ¯^v¯’¨ mvwf©‡mi wewfbœ 

chv©‡qi †gvU 2529 Rb Kg©KZv© AskMÖnY K‡ib| D³ mgxÿvi djvdj wb‡¤œ Zz‡j aiv n‡jvt 

(K) †gvU kZKiv 71% wPwKrmK I e¨e ’̄vcK g‡b K‡ib †h, ¯^v¯’¨ LvZ ms®‹v‡ii gva¨‡g ¯^v¯’¨‡mevi 

¸bMZ gv‡b D‡jøL‡hvM¨ cwieZ©b Avbv m¤¢e| 

(L) kZKiv 61% wPwKrmK I e¨e ’̄vcK  g‡b K‡ib †h, wewmGm (¯̂v¯’¨) K¨vWv‡ii cwie‡Z© ¯^Zš¿ 

evsjv‡`k ¯̂v¯’¨ mvwf©m MVb Kiv AwaKZi hyw³m½Z Ges Zv‡`i wb‡qvM, c`vqb, c‡`vbœwZ, cÖwkÿY 

BZ¨vw` KvR m¤úv`‡bi Rb¨ Avjv`v GKwU ¯̂v¯’¨ mvwf©m Kwgkb MVb Kiv cÖ‡qvRb| 

(M) kZKiv 98% wPwKrmK I e¨e ’̄vcK g‡b K‡ib †h, ¯̂v¯’¨ †mevi gvb Dbœq‡b ¯^v¯’¨ cÖkvm‡b Kg©iZ 

Kg©KZv©‡`i Av‡iv cÖkvmwbK I Avw_©K ÿgZv cÖZ¨c©b Kiv cÖ‡qvRb| 

(N) kZKiv 82% wPwKrmK Zv‡`i Kg© cwi‡e‡ki DbœwZ I wbivcËv weav‡bi Dci ¸iæZ¡ Av‡ivc 

K‡ib| 

(O) kZKiv 82% wPwKrmK I e¨e ’̄vcK g‡b K‡ib †h, Zv‡`i we`¨gvb my‡hvM-myweav e„w× Kiv n‡j 

¯^v¯’¨‡mevi Dbœq‡b BwZevPK cwieZ©b Avm‡e| 

(P) kZKiv 90% wPwKrmK I e¨e ’̄vcK g‡b K‡ib †h, Zv‡`i‡K mgqgZ I wbqwgZ c‡`vbœwZi e¨e ’̄v 

Kiv DwPZ| 

(Q) kZKiv 78% wPwKrmK I e¨e ’̄vcK g‡b K‡ib †h, Zv‡`i †ckvMZ Dbœq‡bi Rb¨ cÖwkÿ‡bi 

my‡hvM e„w× Kiv cÖ‡qvRb| 

(R) D‡jøL¨ †h, kZKiv 58% wPwKrmK g‡b K‡ib †h, ¯̂v¯’¨ †mevq wWwRUvj cÖhyw³ e¨envi Kiv †h‡Z 

cv‡i| 
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W| ‡`ke¨vcx wdwRI‡_ivwc I AKy‡ckbvj †_ivwc wPwKrmv †mev Kvh©µg PvjyKiYt evsjv‡`‡k cªvq ỳB 

†KvwU gvbyl kvixwiK bvbv ai‡bi e¨_v, e¨_vRwbZ DcmM© I cªwZewÜZvi wkKvi| Zv‡`i my¯’, ¯̂vfvweK I 

Kg©¶g Rxe‡b wdwi‡q Avb‡Z wdwRI‡_ivwc Ab¨Zg wPwKrmv‡mev| e¨_v QvovI cªexY Rb‡Mvôxi 

eva©K¨RwbZ mgm¨v, †÷ªvK, c¨vivjvBwmm, †mwieªvj cvjwm, AwURg, †giæ`‡Ð AvNvZ, moK `yN©Ubv, 

K¨vbmvi, A‡ewmwU, ü`‡ivM, Wvqv‡ewUmmn bvbvwea AmsµvgK †iv‡Mi Kvi‡Y evsjv‡`‡k †gvU Rb‡Mvôxi 

g‡a¨ A‡bK eo GKwU Ask AvswkK ev cy‡ivcywi cªwZewÜZvq fyM‡Q| GB e¨_v I cªwZewÜZvi cªavb wPwKrmv 

e¨e ’̄v n‡”Q wdwRI‡_ivwc| moK ỳN©Ubv, kvixwiK cªwZewÜZv, weKjv½Zv, c¶vNvZ Ges eo †Kv‡bv 

A‡ ¿̄vcPv‡ii ci †ivMxi ¯̂vfvweK Rxe‡b wd‡i Avmvi †¶‡Î wdwRI‡_ivwc fv‡jv f~wgKv iv‡L| we‡kl K‡i 

`xN©‡gqvw` †ivM, evZ-e¨_v I c¶vNv‡Zi †ivMxiv Ily‡ai cvkvcvwk wdwRI‡_ivwc wb‡q fv‡jv dj cvb| 

kix‡ii wewfbœ mgm¨vi Rb¨ Avjv`v we‡klÁ wdwRI‡_ivwc wPwKrmv `iKvi nq| †hgb gvsm‡cwk, †Rvo I 

nv‡oi mgm¨v| A‡bK mgq †`Lv hvq, †f‡O hvIqv nvo †Rvov jvMvi ci AvNvZcªvß As‡ki gvsm‡cwk I 

nvo-‡Rvo wVKg‡Zv KvR K‡i bv| G †¶‡Î wdwRI‡_ivwci cª‡qvRb c‡o| nv‡oi †ivM Aw÷I‡cv‡ivwmm, 

gvsm‡cwki †ivM mvi‡Kv‡cwbqv‡Z wdwRI‡_ivwc wPwKrmv weKínxb| G Qvov bvbv ai‡bi evZ †hgb 

¯úwÛjvBwUm, ¯úÛvB‡jvwmm, ¯úwÛwjm‡_wmm; A_©vr Nvo, †Kvgi I †giæ`‡Ði e¨_vq GB wPwKrmv †ek Kv‡R 

†`q| cvkvcvwk Aw ’̄mwÜi evZ, nuvUyi e¨_v, †dªv‡Rb †kvìvi ev Kuv‡a e¨_v Ges cv‡qi †Mvovwji mgm¨vq 

AvµvšÍ‡`i wdwRI‡_ivwc wb‡Z nq| 

¯̂vaxbZv‡Ëvi evsjv‡`‡k hy×vnZ gyw³‡hv×v‡`i wPwKrmv I cybe©vm‡bi D‡Ï‡k¨ 1973 mv‡j XvKv 

wek¦we`¨vj‡qi wPwKrmv Abyl‡`i Aax‡b knx` †mvnivIqv`©x nvmcvZvj Kg‡c ø‡· wdwRI‡_ivwc I 

AKy‡ckbvj †_ivwci Dci ỳBwU wWMªx †Kvm© Pvjy Kiv nq| cieZ©x‡Z wewfbœ cªwZKyjZvi Kvi‡Y †Kvm© ỳBwU 

eÜ n‡q hvq| wKš‘ wdwRI‡_ivwc wPwKrmvi ¸iæZ¡ I c ª‡qvRbxqZv Dcjw× K‡i 1993-Ô94 wk¶v e‡l© ¯̂v ’̄¨ 

I cwievi Kj¨vY gš¿Yvjq m¤úwK©Z msm`xq KwgwUi mycvwikµ‡g XvKv wek¦we`¨vjq wPwKrmv Abyl‡`i Aax‡b 

RvZxq A‡_©v‡cwWK nvmcvZvj I cyb©evmb cªwZôv‡b 04 (Pvi) eQi †gqvw` we.Gm.wm Bb wdwRI‡_ivwc †Kvm© 

cybivq Pvjy Kiv nq| eZ©gv‡b miKvwi cªwZôv‡bi cvkvcvwk †`‡k 09 (bq) wU †e-miKvwi cªwZôv‡b 

we.Gm.wm Bb wdwRI‡_ivwc †Kvm© Pvjy i‡q‡Q Ges cªwZ eQi D‡jøL‡hvM¨ msL¨K `¶ QvÎ-QvÎx 

wdwRI‡_ivwc‡Z MªvRy‡qkb †Kvm© m¤úbœ Ki‡Q| G ch©šÍ ‡`‡k miKvwi †emiKvwi cªwZôvb †_‡K 

wek¦we`¨vj‡qi gva¨‡g wdwRI‡_ivwc wel‡q cªvq `k nvRvi wdwRI‡_ivwc÷ mœvZK, mœvZKDËi wWwMª m¤úbœ 

K‡i‡Qb| Zv‡`i‡K miKvwi PvKwi cª`v‡bi gva¨‡g wPwKrmv Kv‡R wbhy³ Kiv †M‡j †`‡ki wbgœweË, wbgœ 

ga¨weË I ga¨weËiv LyeB DcK„Z n‡e | 

X|  mycvwikgvjvt evsjv‡`k ¯^v¯’¨ mvwf©m ms®‹v‡i we‡kl mycvwikgvjvt 

13.1 cvewjK mvwf©m Kwgkb (¯^v¯’¨) MVbt AÎ cÖwZ‡e`‡bi PZz_© Aa¨v‡q wewmGm 

K¨vWv‡ii cwie‡Z© cÖ‡Z¨K mvwf©‡mi ˆewkó Abyhvqx bvgKi‡Yi mycvwik Kiv n‡q‡Q| 

†m Abyhvqx wewmGm (¯^v¯’¨) K¨vWv‡ii cwie‡Z© ¯^Zš¿ Ôevsjv‡`k ¯̂v¯’¨ mvwf©mÕ bvgKiY 

Kiv n‡e| Ôevsjv‡`k ¯̂v¯’¨ mvwf©m-GÕ Rbej wb‡qvM, c‡`vbœwZ cixÿv BZ¨vw` KvR 

m¤úv`‡bi Rb¨ Avjv`v GKwU cvewjK mvwf©m Kwgkb (¯̂v¯’¨) MVb Kivi mycvwik 

¯^í 

†gqvw` 
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Kiv n‡jv| welqwU wb‡q cy•LvbycysLiƒ‡c Av‡jvPbvi Rb¨ D”P chv©‡qi  GKwU 

Uv¯‹‡dvm© MV‡bi mycvwik Kiv n‡jv|  

13.2 
¯^v¯’¨ mvwf©‡mi Rbej KvVv‡gv cybwbav©iYt বাাংলাদেশ ¯̂v¯’¨ mvwf©‡mi Rbej KvVv‡gv 

cybwbav©iYmn  wewfbœ w`K we‡kl K‡i e„n`vKvi Rbe‡ji welqwUi ¸iæZ¡ we‡ePbvq 

†i‡L ¯^v¯’¨ gš¿Yvj‡qi D‡`¨v‡M GKwU KwgwU MVb K‡i mvwf©‡mi Rbej KvVv‡gv 

cybtwbav©i‡Yi cÖ¯Íve ˆZwi Kiv †h‡Z cvরে এবাং cÖ¯ÍvweZ ’̄vqx RbcÖkvmb ms®‹vi 

Kwgk‡bi wbKU cÖ¯Íve cvVv‡bv †h‡Z cv‡i|   

ga¨ 

†gqvw` 

13.3 ¯^v¯’¨ Awa`ßi cybM©Vbt ¯^v¯’¨ mvwf©‡mi Rbej KvVv‡gv cwieZ©‡bi mv‡_ mvgÄm¨ 

†i‡L ¯^v¯’¨ Awa`ßi cybM©V‡bi cÖ‡qvRbxqZv `xN©w`b a‡i ¯^xK…Z| GB ai‡bi ms¯‹vi 

ev¯Íevqb Ki‡j `xN©‡gqv`x gvbem¤ú` mgm¨vi mgvavb n‡e Ges Dfq kvLvi `¶Zv 

I †dvKvm DbœZ n‡e, hv †kl ch©šÍ ¯^v¯’¨‡mev, ¯^v¯’¨ wkÿv I Rb¯̂v¯’¨ e¨e ’̄v‡K 

kw³kvjx Ki‡e| 

ga¨ 

†gqvw` 

13.4 
K¨vwiqvi cøvwbs I †Wcy‡Ukb cwjwm t Ôevsjv‡`k ¯̂v¯’¨ mvwf©mÕ-Gi mKj ¯Í‡ii 

Rbe‡ji Rb¨ GKwU K¨vwiqvi cøvwbs cÖYqb Kiv †h‡Z cv‡i| Aby‡”Q` 13.3 

Abyhvqx ¯^v¯’¨ †mev, ¯̂v¯’¨ wkÿv I ¯̂v¯’¨ e¨e ’̄vcbv-Giƒc wZbwU †kÖwY wefvRb Kiv 

n‡j K¨vwiqvi cøvwbs mnR n‡e| ‡Wcy‡Ukb cwjwm-‡Z wb¤œwjwLZ welq¸‡jv‡K 

we‡ePbv Ki‡Z n‡et  

K) GgweweGm cixÿvi †iRvë, L) B›Uvb©kxc I MÖv‡g Ae¯’vbKvjxb Kg©ÿgZv 

(cvidi‡gÝ)| B-jMeyK Gi gva¨‡g gva¨‡g g~j¨vqY Kiv n‡j wPwKrmKiv MÖv‡g 

‡mev w`‡Z DrmvwnZ n‡e| M) ¯^v¯’¨ e¨e ’̄vq Pvwn`vwfwËK welq cÖ`vb Kiv, Ges N) 

cÖv_x©i cQ›`| 

ga¨ 

†gqvw` 

13.5 
jvBb cÖ‡gvkbt ¯̂v¯’¨ †mev, ¯^v¯’¨ wkÿv I ¯̂v¯’¨ e¨e ’̄vcbv-Giƒc wZbwU wefv‡Mi 

Kg©KZv©‡`i Rb¨ jvBb cÖ‡gvkb †`Iqvi Rb¨ chv©ß c`‡mvcvb ˆZwi Kiv †h‡Z 

cv‡i| G wZbwU c`‡mvcv‡bi g‡a¨ m¤úK© Kx n‡e Zv wb‡q AwaKZi Av‡jvPbvi 

cÖ‡qvRb n‡e| 

mviwb-12: ¯^v¯’¨‡mevq wb‡qvwRZ wK¬wbKvj I wkÿv msµvšÍ c`¸‡jvi c`web¨vm 

Rb¯^v¯’¨    ¯^v¯’¨wkÿv  wK¬wbKvj 

wefvMxq cwiPvjK   Aa¨vcK   Pxd KbmvjU¨v›U 

wmwfj mvR©b    mn‡hvMx Aa¨vcK   wmwbqi KbmvjU¨v›U 

Dc‡Rjv ¯̂v¯’¨ I cwievi 

Kj¨vY Awdmvi 
mnKvix Aa¨vcK   Rywbqi KbmvjU¨v›U 

†gwWK¨vj Awdmvi/AviGgI cÖfvlK  †iwR÷ªvi 

mnKvix †iwR÷ªvi 
 

ga¨ 

†gqvw` 
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13.6 Ômywcwiqi Gw·wKDwUf mvwf©mÕ-G cÖ‡e‡ki my‡hvMt RbcÖkvmb ms¯‹vi Kwgkb KZ©„K 

mycvwikK…Z Ômywcwiqi Gw·wKDwUf mvwf©mÕ-G cÖ‡e‡ki Rb¨ Ab¨vb¨ mvwf©‡mi g‡Zv 

¯^v¯’¨ mvwf©‡mi Kg©KZv©ivI cÖwZ‡hvwMZvgyjK cixÿvq AskMÖn‡bi my‡hvM cv‡eb| 

ga¨ 

†gqvw` 

13.7 cÖv_wgK wb‡qv‡Mi eqmmxgv e„w×t Ôevsjv‡`k ¯̂v¯’¨ mvwf©mÕ-G cÖv_wgK wb‡qv‡Mi 

eqmmxgv `yB eQi e„w×i welqwU miKvi we‡ePbv K‡i †`L‡Z cv‡ib| 

ga¨ 

†gqvw` 

13.8 †gwW‡Kj K‡jR I wkÿv_x© msL¨v ‡hŠw³KxKiYt ‡`‡ki RbmsL¨v I †fŠ‡MvwjK 

myweav-Amyweav we‡ePbvq †i‡L †gwW‡Kj K‡jR I wkÿv_x© msL¨v m¤ú` cÖvwß 

mv‡c‡ÿ †hŠw³Kfv‡e wbav©iY Kiv †h‡Z cv‡i| GKB we‡ePbvq we`¨gvb 

K‡jR¸‡jvi gv‡bvbœq‡bi cÖwZ „̀wó †`Iqv †h‡Z cv‡i| ¯^v¯’¨ wkÿvq wkÿ‡Ki NvUwZ 

c~i‡Yi Rb¨ we‡kl D‡`¨vM †bIqvi mycvwik Kiv n‡jv| 

ga¨ 

†gqvw` 

13.9 mvsMVwbK I Rbej KvVv‡gv Ges GKv‡WwgK I mvwf©m nvmcvZvj c„_KxKiYt 

¯^v¯’¨‡mev I ¯^v¯’¨ wkÿv wefvM‡K cwic~Y©fv‡e wefvRb K‡i ‡`‡ki wPwKrmv 

cÖwZôvb¸‡jv‡K GKv‡WwgK I mvwf©m nvmcvZvj-Giƒc ỳÕfv‡e fvM K‡i Zv‡`i 

e¨e ’̄vcbv I wbqš¿Y ¯̂ ¯̂ wefv‡Mi Aax‡b b¨ Í̄ Kiv †h‡Z cv‡i| mKj ¯̂v¯’¨ †mev ও 

স্বাস্থ্য শশক্ষা cÖwZôv‡bi mvsMVwbK I Rbej KvVv‡gv AMÖvwaKvi wfwË‡Z wbav©iY Kiv 

Riæix|  

ga¨ 

†gqvw` 

13.10 XvKvi evB‡i we‡klvwqZ wPwKrmv cÖwZôvbt we‡klvwqZ wPwKrmv cÖwZôvb¸‡jv 

¯’vc‡bi †ÿ‡Î ivRavbx XvKvi evB‡ii ¯’vb¸‡jv‡K AMÖvwaKvi †`Iqv DwPZ| 

`xN© 

†gqvw` 

13.11 cÖ‡qvRbxq I `ÿ Rbej wb‡qvMt ‡Kv‡bv bZzb wPwKrmv cÖwZôvb cÖwZôvb ¯’vc‡bi 

c~‡e©B cÖ‡qvRbxq I `ÿ Rbej wb‡qv‡Mi welqwU wbwðZ Kiv DwPZ|  

ga¨ 

†gqvw` 

13.12 Dcw¯’wZ wbwðZKiYt Dcw ’̄wZ wbwðZKi‡Yi j‡ÿ¨ wWwRUvj nvwRivi cvkvcvwk 

m‡iRwg‡b Z`viwK evov‡Z n‡e| wewaewnf‚©Zfv‡e †KD Abycw¯’Z _vK‡j wewa 

†gZv‡K kvw Í̄ wbwðZ Ki‡Z n‡e|  

¯^í 

†gqvw` 

13.13 MÖvg GjvKvq wPwKrmK c`vqbt miKvwi wPwKrmK‡`i D”P wk¶vi Rb¨ যথাযথ  

wb‡`©kbvi Afve MÖvgxY GjvKvq Kg©iZ _vKv P¨v‡jÄ ˆZwi K‡i|‡Wcy‡Ukb cwjwm, 

c`vqb I c‡`vbœwZ‡Z MÖvg GjvKvq Kg©iZ _vKvi welqwU B-jMey‡Ki gva¨‡g 

mgZvi wfwË‡Z Kiv †M‡j welqwUi wKQzUv m~ivnv n‡e e‡j Avkv Kiv hvq| MÖvgxY 

†mev I ¯^v¯’¨‡mevi Pvwn`vi fvimvg¨ eRvq ivLvi Rb¨ †KŠkjMZ Kg©kw³ cwiKíbv 

Ges bxwZ ms®‹v‡i cÖhyw³i e¨envi evov‡bv †h‡Z cv‡i|  

ga¨ 

†gqvw` 

13.14 cÖwk¶Y bxwZgvjvt ¯̂v¯’¨ e¨e¯’vi Pvwn`v Abyhvqx Kg©KZ©v‡`i cÖwk¶‡Yi my‡hvM †`Iqv ga¨ 
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DwPZ| GKwU cÖwk¶Y bxwZgvjv cÖYqb Ki‡Z n‡e Ges wbwðZ Ki‡Z n‡e †h 

Kg©KZ©viv RvZxq ¯̂v¯’¨ AMÖvwaKvi Abyhvqx cÖ‡qvRbxq wel‡q cÖwk¶Y †b‡eb, ïaygvÎ 

e¨w³MZ cQ‡›`i wfwË‡Z bq| 

†gqvw` 

13.15 AwaKZi ¯̂vqZ¡kvmbt we‡klvwqZ wPwKrmv cÖwZôvb¸‡jv‡K AwaKZi ¯̂vqZ¡kvmb 

†`Iqv †h‡Z cv‡i Ges GRb¨ cª‡qvRbxq wewaweavb cÖYqb Kiv †h‡Z cv‡i| 

ga¨ 

†gqvw` 

13.16 wmGmAvi Kg©m~wPt ‡`‡ki dvgv©wmDwUK¨vj BÛvw÷ªR¸‡jv‡K Zv‡`i wmGmAvi 

Kg©m~wP wn‡m‡e miKvwi nvmcvZv‡j webvg~‡j¨ Ilya cÖ`v‡bi AvnŸvb Rvbv‡bv †h‡Z 

cv‡i| 

ga¨ 

†gqvw` 

13.17 †ivMxi msL¨v Abycv‡Z ev‡RU eivÏt miKvwi nvmcvZvj¸‡jv‡Z kh¨v msL¨vi 

cwie‡Z© wPwKrmv MÖnYKvix †ivMxi msL¨v Abycv‡Z ev‡RU eivÏ Kiv †h‡Z cv‡i| 

ga¨ 

†gqvw` 

13.18 `vjvj‡`i †`ŠivZ¥ Aemvbt AMÖvwaKvi wfwË‡Z miKvwi I †emiKvwi 

nvmcvZvj¸‡jv‡Z `vjvj‡`i †`ŠivZ¥ Aemv‡b Kvh©Ki D‡`¨vM †bIqv DwPZ| cÖwZwU 

nvmcvZv‡jে রেবা েমুহদে পূর্ ণ অদ াদমশদেে আওতায় আেদত হদব। cÖwZw`b KZwU 

†e‡W KZRb †ivMx Av‡Q Zv ড্যাশ†ev‡W© (শড্জি াল )Uvwb‡q w`‡Z n‡e|  

¯^í 

†gqvw` 

13.19 ¯^v¯’̈  myiÿv AvBbt wPwKrmK, ¯̂v¯’¨Kgx© I †ivMx‡`i ¯̂v‡_© fvimvg¨ †i‡L Ô¯̂v¯’¨ myiÿv 

AvBbÕ cÖYqb Kiv †h‡Z cv‡i| 

ga¨ 

†gqvw` 

13.20 j¨ve‡iUix¸‡jvi gvb wbqš¿Yt AMÖvwaKvi wfwË‡Z ¯̂v¯’¨ †mevq wb‡qvwRZ 

j¨ve‡iUix¸‡jvi gvb MÖn‡Yi Rb¨ GKwU †i¸‡jUix KZ©„cÿ m„wó Kiv ‡h‡Z cv‡i| 

ga¨ 

†gqvw` 

13.21 cÖwkÿY cÖwZôvb cÖwZôvt ¯̂v¯’¨ †mev I ¯̂v¯’¨ wkÿvq wb‡qvwRZ wPwKrmK I ¯̂v¯’¨ 

Kgx©‡`i Rb¨ wewfbœ cÖwkÿY cÖwZôvb cÖwZôv Kiv †h‡Z cv‡i|  

ga¨ 

†gqvw` 

13.22 wdwRI‡_ivwc wefvM Ges wdwRI‡_ivwcó c` m„wót †`‡ki mKj miKvwi †gwW‡Kj 

K‡jR nvmcvZvj, we‡klvwqZ nvmcvZvj, AvB, GBP, wU. Ges mKj †Rjv I Dc-

‡Rjv ch©v‡q m`i/‡Rbv‡ij nvmcvZvjmg~‡n wdwRI‡_ivwc wPwKrmvi Rb¨ 

wdwRI‡_ivwc wefvM Ges wdwRI‡_ivwcó c` m„wói mycvwik Kiv n‡jv| G m¤úwK©Z 

GKwU mvsMVwbK I Rbej KvVv‡gv mshyw³--11 †Z ivLv n‡q‡Q| 

ga¨ 

†gqvw` 

13.23 KwgDwbwU ¯^v¯’¨ †K› ª̀ cwiPvjbvt MÖvg chv©‡q cÖwZwôZ KwgDwbwU ¯^v¯’¨ †K› ª̀¸‡jv 

myôzfv‡e cwiPvjbvi Rb¨ ¯^v¯’¨ Lv‡Z wb‡qvwRZ †emiKvwi ms¯’v¸‡jv‡K `vwqZ¡ cÖ`vb 

Kiv †h‡Z cv‡i| miKvi KZ¸‡jv mywbw`©ó k‡Z© ev‡RU eivÏ w`‡q †K› ª̀¸‡jv 

cwiPvjbv AvDU‡mvm© Ki‡e| Dc‡Rjv wbevnx© Awdmvi, ¯^v¯’¨Kg©KZv© I AwfÁ 

†emiKvwi m`m¨ wb‡q GKwU KwgwU  GbwRI¸‡jvi KvR Z`viKx Ki‡Z cv‡ib| 

¯^í 

†gqvw` 
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Aa¨vq †PŠÏ 

evsjv‡`‡ki wk¶v mvw©f ©‡mi ms®‹v‡ii Rb¨ we‡kl mycvwik 

K| evsjv‡`‡ki wk¶v KvVv‡gvt evsjv‡`‡ki wk¶v KvVv‡gv GKwU eûgyLx Ges Í̄iwfwËK e¨e ’̄v| GwU cÖavbZ 

cuvPwU ¯Í‡i wef³, hv wk¶v_©x‡`i eqm, m¶gZv, Ges wk¶vMZ cÖ‡qvR‡b wbf©i K‡i| evsjv‡`‡ki wk¶v 

e¨e ’̄v g~jZ miKvwi Ges †emiKvwi cÖwZôvb Øviv cwiPvwjZ nq, Ges GLv‡b Bs‡iwR gva¨g, evsjv gva¨g 

Ges ag©xq wk¶v KvVv‡gvI i‡q‡Q| wb‡P evsjv‡`‡ki wk¶vi KvVv‡gv ewY©Z njt 

mviwb-১৫t evsjv‡`‡ki wk¶vi KvVv‡gv 

µwgK wkÿvi ¯Íi eqm নন KvVv‡gv 

1.  

cÖv_wgK wk¶v  

(Primary Education) 
6 †_‡K 10 eQi 1g †_‡K 5g †kÖYx miKvwi I †emiKvwi ¯‹z‡j cÖv_wgK wk¶v cÖ`vb Kiv 

nq| GB Í̄‡i wk¶v_©xiv mvaviY Ávb, MwYZ, evsjv, 

Bs‡iwR, weÁvb Ges mgvR weÁvb mn †gŠwjK 

welq¸wj †k‡L| 

2.  gva¨wgK wk¶v 

(Secondary 
Education) 

11 †_‡K 16 eQi 6ô †_‡K 10g †kÖYx GB ¯Í‡i wk¶v_©xiv gv ª̀vmv, ¯‹zj ev K‡j‡R cov‡kvbv 

Ki‡Z cv‡i| gva¨wgK Í̄i ỳwU fv‡M wef³: †RGmwm 

(Junior School Certificate): 8g †kÖYx 

ch©šÍGmGmwm (Secondary School 
Certificate): 10g †kÖYx ch©šÍGB ¯Í‡i weÁvb, 

e¨emvq wk¶v, gvbweK welqvw` BZ¨vw` Aa¨qb Kiv 

nq| 

3.  D”P gva¨wgK wk¶v 

(Higher Secondary 
Education) 

17 †_‡K 18 eQi 11k I 12k †kÖYx GB ¯Í‡i wk¶v_©xiv wewfbœ welq wbe©vPb Ki‡Z cv‡i, 

†hgb weÁvb, gvbweK, e¨emvq wk¶v|wek¦we`¨vjq 

cÖ¯‘wZ: GB ¯Í‡i wk¶v_©xiv wek¦we`¨vj‡q fwZ© nIqvi 

Rb¨ cÖ¯‘Z nq|GBPGmwm (Higher Secondary 
Certificate): GB ¯Í‡ii cix¶v AbywôZ nq Ges 

GwU D”P wk¶v ev wek¦we`¨vj‡q fwZ© nIqvi †hvM¨Zv 

wba©viY K‡i| 

4.  D”PZi wk¶v (Higher 

Education) 

18 eQi Ges Zvi 

†ewk 

wek¦we`¨vjq, K‡jR, 

†UKwbK¨vj BÝwUwUDU 

evsjv‡`‡k D”PZi wk¶v wewfbœ miKvwi Ges 

†emiKvwi wek¦we`¨vj‡q cÖ`vb Kiv nq| GLv‡b mœvZK 

(Undergraduate), mœvZ‡KvËi 

(Postgraduate), W±‡iU (PhD) ch©v‡qi †Kv‡m© 

wk¶v_©xiv cov‡kvbv K‡i| 

wk¶v_©xiv wewfbœ wel‡q †hgb cÖhyw³, weÁvb, 

e¨emvwqK cÖkvmb, mvwnZ¨, AvBb, mgvRweÁvb, 

wPwKrmv, BwÄwbqvwis BZ¨vw` Aa¨qb Ki‡Z cv‡i| 

5.  ag©xq wk¶v (Religious 

Education) 

evsjv‡`‡k ag©xq wk¶v mviv †`‡k gv ª̀vmv e¨e ’̄vi gva¨‡g cÖ`vb Kiv nq| GLv‡b Bmjvgx wk¶v mn Ab¨vb¨ 

ag©xq wk¶vI AšÍf©y³| gv ª̀vmv wk¶v e¨e¯’v wewfbœ Í̄‡i wef³ Ges GwU g~jZ Avwjg, dvwRj, Kvwgj, †ndR 

BZ¨vw` ch©v‡q n‡q _v‡K| 
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evsjv‡`‡ki wk¶v KvVv‡gv g~jZ †`‡ki RbM‡Yi wk¶vi gvb Dbœq‡bi D‡Ï‡k¨ KvR K‡i, Z‡e GB e¨e ’̄vq 

bvbv P¨v‡jÄ †hgb AeKvVv‡gvMZ mgm¨v, wk¶K msKU, cvV¨µ‡gi AvaywbKvqb BZ¨vw` i‡q‡Q| 

L. wk¶v_©x I wk¶K msL¨vt evsjv‡`‡ki gva¨wgK we`¨vjq¸‡jv‡Z wk¶v_©xi msL¨v cÖwZeQi evo‡Q, KviY 

miKv‡ii "gva¨wgK wk¶v AwaKvi" wbwðZ Kivi cÖ‡Póv e„w× †c‡q‡Q| 2023 mv‡ji cÖwZ‡e`b Abyhvqx, 

evsjv‡`‡ki gva¨wgK ch©v‡q cÖvq 1 †KvwU 50 jvL wk¶v_©x i‡q‡Q| gva¨wgK we`¨vj‡qi wk¶v_©xi msL¨v cÖvq 

1 †KvwU 20 jvL| cÖvq 30 jvL wk¶v_©x gv ª̀vmvq cov‡kvbv Ki‡Q, †hLv‡b Bmjvgx wk¶v †`qv nq| 2023 

mv‡ji cwimsL¨vb Abyhvqx †gvU cÖvq 5 jvL wk¶K i‡q‡Qb, hv‡`i g‡a¨ miKvwi ¯‹zj wk¶K cÖvq 3 jvL 50 

nvRvi wk¶K Ges†emiKvwi ¯‹zj wk¶K cÖvq 1 jvL 50 nvRvi wk¶K| wk¶K‡`i g‡a¨ A‡b‡KB wbqwgZ 

cÖwk¶Y MÖnY K‡i Ges AvaywbK cvV`v‡bi †KŠkj †k‡L| miKvi wk¶K‡`i †ckvMZ Dbœqb I cÖwk¶Y 

†`Iqvi D‡`¨vM MÖnY K‡i‡Q| 

M. wk¶v cÖwZôv‡bi msL¨vt evsjv‡`‡ki gva¨wgK chv©‡qi wk¶v cÖwZôvb¸‡jvi g‡a¨ i‡q‡Q: (1) gva¨wgK 

¯‹zj: cÖvq 20,000+ miKvwi I †emiKvwi gva¨wgK ¯‹zj; (2) gv ª̀vmv: cÖvq 12,000+ gv ª̀vmv i‡q‡Q; (3) 

cÖhyw³ wk¶v cÖwZôvb: wewfbœ †UKwbK¨vj ¯‹zj I K‡jRI i‡q‡Q, †hLv‡b †ckvMZ cÖwk¶Y †`qv nq| D”P 

gva¨wgK wk¶v (Higher Secondary Education): D”P gva¨wgK wk¶v evsjv‡`‡ki 11g Ges 12g †kÖYx ch©šÍ 

we¯Í„Z, †hLv‡b wk¶v_©xiv GBPGmwm (Higher Secondary Certificate) cix¶v †`q| GB Í̄iwU gva¨wgK 

wk¶vi cieZ©x Í̄i Ges wek¦we`¨vj‡q fwZ© nIqvi Rb¨ GKwU ¸iæZ¡c~Y© avc| evsjv‡`‡k D”P gva¨wgK Í̄‡ii 

wk¶v_©xi msL¨v D‡jøL‡hvM¨fv‡e †e‡o‡Q| 2023 mv‡ji Z_¨ Abyhvqx cÖvq 25 jvL wk¶v_©x GBPGmwm ¯Í‡i 

cov‡kvbv Ki‡Q| Gi g‡a¨ miKvwi K‡j‡R cÖvq 15-16 jvL wk¶v_©x| †emiKvwi K‡j‡R cÖvq 8-9 jvL 

wk¶v_©x| K‡jR wk¶‡Ki msL¨v cÖvq 1 jvL 20 nvRvi wk¶K (miKvwi I †emiKvwi K‡jR wgwj‡q)| 

evsjv‡`‡k D”P gva¨wgK Í̄‡ii wk¶vcÖwZôvb¸‡jvi g‡a¨ i‡q‡Q: miKvwi K‡jR: cÖvq 2,000 miKvwi K‡jR 

Ges †emiKvwi K‡jR: cÖvq 5,000 †emiKvwi K‡jR| 

N. D”Pwk¶vt evsjv‡`‡k D”Pwk¶vi gvb Dbœq‡b †ek wKQz D‡`¨vM †bqv n‡q‡Q, Ges eZ©gv‡b †`‡ki †ek 

wKQz wek¦we`¨vjq Ges wk¶vcÖwZôvb D”Pwk¶v cÖ`vb Ki‡Q| D”Pwk¶vq mœvZK, mœvZ‡KvËi Ges W±‡iU 

(Ph.D.) ch©v‡qi wk¶v cÖ`vb Kiv nq|evsjv‡`‡k D”Pwk¶vq wk¶v_©x‡`i msL¨v µ‡gB e„w× cv‡”Q| 2023 

mv‡ji Z_¨ Abyhvqx cÖvq 30 jvL wk¶v_©x evsjv‡`‡ki wek¦we`¨vjq I K‡jR¸wj‡Z D”Pwk¶v jvf Ki‡Q| 

Gi g‡a¨ miKvwi wek¦we`¨vj‡q i‡q‡Q cÖvq 7-8 jvL wk¶v_©x| †emiKvwi wek¦we`¨vj‡q cÖvq 5-6 jvL 

wk¶v_©x| gv ª̀vmv Ges Ab¨vb¨ cÖwZôv‡b evwK wk¶v_©xiv wewfbœ †UKwbK¨vj, cÖ‡dkbvj, Ges AbjvBb wk¶v 

cÖwZôv‡b cov‡kvbv Ki‡Q| evsjv‡`‡ki D”Pwk¶v cÖwZôv‡b wk¶‡Ki msL¨v †ek ¸iæZ¡c~Y©, KviY Gme 

cÖwZôvb †ckv`vwi wk¶v cÖ`vb K‡i| 2023 mv‡ji Z_¨ Abyhvqx wk¶K msL¨v: cÖvq 50,000 wk¶K 

(miKvwi I †emiKvwi wek¦we`¨vjq wgwj‡q)| evsjv‡`‡k D”Pwk¶v cÖ`vbKvix wek¦we`¨vj‡qi msL¨vi g‡a¨ 

44wU miKvwi wek¦we`¨vjq i‡q‡Q| cÖvq 100wUiI †ewk †emiKvwi wek¦we`¨vjq i‡q‡Q| GQvov A‡bK K‡jR 

Ges †UKwbK¨vj wk¶v cÖwZôvb i‡q‡Q, †hLv‡b mœvZK I Ab¨vb¨ †ckv`vix †Kvm© Pvjy i‡q‡Q| 
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O| evsjv‡`‡k wk¶v e¨e ’̄v wbqš¿YKvix cÖwZôvbmg~nt evsjv‡`‡ki wk¶v e¨e ’̄v wbqš¿YKvix cÖwZôvbmg~‡ni 

GKwU mymsMwVZ KvVv‡gv i‡q‡Q, hv †`‡ki wewfbœ ¯Í‡ii wk¶v wm‡÷g cwiPvjbv, cwi`k©b Ges gvb wbqš¿‡Yi 

KvR K‡i| Gme cÖwZôvb wewfbœ av‡c wk¶v e¨e ’̄vi gvb Dbœqb, wk¶K wb‡qvM, cix¶vi e¨e ’̄v, cvV¨µg 

wba©viY, Ges wk¶v_©x‡`i g~j¨vqb wbwðZ Ki‡Z ¸iæZ¡c~Y© f‚wgKv cvjb K‡i| wb‡¤œ evsjv‡`‡k wk¶v e¨e ’̄v 

wbqš¿YKvix cÖavb cÖwZôvbmg~‡ni bvg †`Iqv n‡jvt 

mviwb-১৬ t evsjv‡`‡k wk¶v e¨e¯’v wbqš¿YKvix cÖavb cÖwZôvbmg~n 

µwgK bs ms¯’vi bvg `vwqZ¡ 

1.  wk¶v gš¿Yvjq  GwU evsjv‡`‡ki wk¶v e¨e ’̄vi cÖavb wbqš¿K cÖwZôvb| wk¶v gš¿Yvjq 

cÖv_wgK, gva¨wgK, D”P gva¨wgK, Ges †UKwbK¨vj wk¶vi mv‡_ 

m¤úwK©Z bxwZgvjv Ges Kvh©µg cwiPvjbv K‡i| 

2.  D”Pwk¶v Awa`ßi D”Pwk¶v cÖwZôvb¸‡jvi bxwZ I e¨e ’̄vcbv wba©viY Ges cwi`k©b| 

GwU wek¦we`¨vjq Ges Ab¨vb¨ D”Pwk¶v cÖwZôvb¸‡jvi Kvh©µg 

cwiPvjbv I wbqš¿Y K‡i| 

3.  cÖv_wgK wk¶v Awa`ßi cÖv_wgK wk¶v msµvšÍ bxwZ cÖYqb I ev¯Íevqb| cÖv_wgK we`¨vj‡qi 

gvb Dbœqb, wk¶K wb‡qvM, cÖwk¶Y Ges cvV¨µg wba©vi‡Y f‚wgKv 

cvjb K‡i| 

4.  gva¨wgK I D”Pgva¨wgK wk¶v 

Awa`ßi 

gva¨wgK (we`¨vjq) I D”Pgva¨wgK (K‡jR) ¯Í‡ii wk¶v 

cÖwZôvb¸‡jvi Kvh©µg cwiPvjbv| GmGmwm Ges GBPGmwm cix¶vi 

Av‡qvRb, wk¶‡Ki cÖwk¶Y, wk¶v_©x‡`i g~j¨vqb, Ges K‡jR¸‡jvi 

wbqg-bxwZ wba©viY| 

5.  KvwiMwi wk¶v †evW© †UKwbK¨vj Ges †fv‡Kkbvj wk¶v cÖwZôvb¸‡jvi Kvh©µg cwiPvjbv 

Ges gvb wbqš¿Y| KvwiMwi wk¶v cÖwZôv‡bi cix¶vmn Ab¨vb¨ Kvh©µg 

cwiPvjbv K‡i| 

6.  gv`ªvmv wk¶v Awa`ßi gv`ªvmv wk¶v e¨e ’̄vi Dbœqb Ges wbqš¿Y| gv`ªvmv ch©v‡qi wk¶v_©x‡`i 

Rb¨ cix¶vi e¨e¯’v Kiv, wk¶v bxwZ wba©viY Ges gv`ªvmv wk¶K‡`i 

cÖwk¶Y cÖ`vb| 

7.  evsjv‡`k wk¶v †evW© gva¨wgK (GmGmwm) Ges D”Pgva¨wgK (GBPGmwm) cix¶vi 

e¨e ’̄vcbv| gva¨wgK I D”Pgva¨wgK cix¶vi Av‡qvRb, djvdj 

cÖKvk, Ges wk¶v_©x‡`i g~j¨vqb| 

8.  wek¦we`¨vjq gÄywi Kwgkb evsjv‡`‡ki miKvwi I †emiKvwi wek¦we`¨vj‡qi gvb wbqš¿Y Ges 

Dbœqb| wek¦we`¨vjq¸‡jvi cwiPvjbv, ev‡RU eivÏ, Dbœqb Kg©KvÐ 

Ges wk¶vi gvb evov‡bvi Rb¨ KvR K‡i| 

9.  RvZxq wk¶vµg I cvV¨cy¯ÍK †evW© wk¶vµg I cvV¨cy¯ÍK cÖYqb Ges ms‡kvab| wk¶vµ‡gi gvb Dbœqb 
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Ges wk¶v_©x‡`i Rb¨ DbœZ cvV¨cy¯ÍK mieivn| 

 RvZxq †gav Aby‡cÖiYv †evW © wk¶v e¨e ’̄vi M‡elYv Ges wk¶vi DbœwZi Rb¨ bxwZ ˆZwi| 

P| evsjv‡`‡k wk¶v mvwf©m Kwgkbt †`‡ki msweav‡bi mv‡_ m½wZ †i‡L †`‡ki wkÿv Lv‡Z cÖwZôvb I QvÎ-

wkÿ‡Ki msL¨v we‡ePbvq Zvi e¨e ’̄vcbv I gvbMZ welq wbwðZ Kivi Rb¨ c„_K wb‡qvMKvix cÖwZôvb 

cÖ‡qvRb e‡j Kwgkb g‡b K‡i| evsjv‡`k wk¶v mvwf©m Kwgkb bv‡g bZzb GKwU cÖwZôvb MVb Kiv n‡j 

†ek wKQz myweav I Amyweav _vK‡ZB cv‡i| Z‡e GwU wk¶K‡`i wb‡qvM, cÖwk¶Y, Dbœqb I c‡`vbœwZ msµvšÍ 

Kvh©µ‡gi Rb¨ GKwU we‡kl wek̂¯Í  ms¯’v wn‡m‡e KvR Ki‡Z cv‡i| wk¶v mvwf©m Kwgkb MVb Ki‡j 

wk¶K‡`i wb‡qvM cÖwµqv A‡bK †ewk ¯^”Q Ges b¨vh¨ n‡e| GwU ivR‰bwZK cÖfve Ges AmvsweavwbK cÖfve 

Kgv‡Z mvnvh¨ Ki‡e, hvi d‡j `¶ Ges †hvM¨ cÖv_©xiv mwVKfv‡e wb‡qvM cv‡eb| G KwgkbwU wk¶K‡`i 

wb‡qv‡Mi †¶‡Î †ckv`vwi gvb`Ð cÖwZôv Ki‡Z cvi‡e, hv `¶ I †hvM¨ wk¶K wbe©vP‡b mvnvh¨ Ki‡e| 

wb‡qvM cÖwµqv AviI mwVK Ges gvbm¤§Z n‡e| G Qvov wk¶Kiv wbqwgZ c‡`vbœwZ Ges cÖwk¶Y †c‡Z 

cv‡ib| GwU Zv‡`i †ckvMZ `¶Zv evov‡e Ges wk¶v`v‡bi gvb DbœZ Ki‡e| cÖ¯ÍvweZ KwgkbwU †`‡ki 

wewfbœ wk¶v cÖwZôvb‡K wbqwgZfv‡e g~j¨vqb I gwbUwis Ki‡Z cv‡i, hv wk¶v e¨e¯’vi DbœwZ NUv‡Z mvnvh¨ 

Ki‡e|‡`‡ki me wk¶vcÖwZôvb I wk¶K GKB ai‡bi wbqgvejx Ges w`Kwb‡ ©̀kbvq KvR Ki‡e, hv myk„•Lj 

Ges Kvh©Ki e¨e¯’vcbv wbwðZ Ki‡e| 

evsjv‡`‡k GKwU wk¶v mvwf©m Kwgkb MVb Kivi aviYvwU ¸iæZ¡c~Y© Ges GwU †`‡ki wk¶v e¨e ’̄vi DbœwZi 

Rb¨ GKwU mymsnZ Ges Kvh©Kix c`‡¶c n‡Z cv‡i| G KwgkbwU wewmGm mvaviY wk¶v K¨vWvi I 

cÖw_Zhkv wk¶vwe`‡`i Øviv MwVZ n‡e, hv †ckv`vwiZ¡ Ges `¶Zvi wfwË‡Z wk¶ve¨e¯’vcbvq wecyj cwieZ©b 

Avb‡Z mnvqK n‡e| 

Q| mycvwikt evsjv‡`‡ki wk¶v mvw©f©‡mi ms®‹v‡ii Rb¨ we‡kl mycvwik 

14.1 evsjv‡`k wkÿv mvwf©m Kwgkb MVbt GB cÖwZ‡e`‡bi PZz_© Aa¨v‡q wewmGm 

K¨vWvi evwZj K‡i cÖ‡Z¨K mvwf©‡mi ˆewkó¨ Abyhvqx bvgKi‡Yi mycvwik Kiv 

n‡q‡Q| †m Abyhvqx wewmGm (wkÿv) K¨vWv‡ii cwie‡Z© Ôevsjv‡`k wkÿv mvwf©mÕ 

bvgKiY Kiv n‡e| Ôevsjv‡`k wkÿv mvwf©m-GÕ Rbej wb‡qvM, c‡`vbœwZ BZ¨vw` 

cixÿvi KvR m¤úv`‡bi Rb¨ Avjv`v evsjv‡`k cvewjK mvwf©m Kwgkb (wkÿv) 

MVb Kivi mycvwik Kiv n‡jv| 

ga¨ †gqvw` 

14.2 wbqwgZ c‡`vbœwZi e¨e ’̄vt wewmGm mvaviY wk¶v K¨vWv‡ii Kg©KZ©v‡`i Rb¨ 9g 

†MÖW †_‡K 1g †MÖ‡W †cuŠQv‡bvi my‡hvMmn wbqwgZ c‡`vbœwZi e¨e ’̄v ivLvi Rb¨ 

mycvwik Kiv n‡jv| G Rb¨ GKwU c‡`vbœwZ bxwZgvjv cÖYqb Kiv †h‡Z cv‡i| 

c‡`vbœwZi wfwË n‡e `¶Zv, Kg©`¶Zv, AwfÁZv Ges wk¶vMZ †hvM¨Zv| bZzb 

wkÿv mvwf©m Kwgk‡bi wbqš¿‡Y c‡`vbœwZi Rb¨ cixÿv/g~j¨vqb c×wZ AbymiY 

Ki‡Z n‡e| wkÿv K¨vWv‡ii AšÍZt 5% Aa¨vcK‡K RvZxq †eZb †¯‹‡ji wØZxq 

ga¨ †gqvw` 
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†MÖ‡W DbœxZ Ki‡Z n‡e| hviv wcGBPwW wWMÖxavix Aa¨vcK I Aa¨vcK wn‡m‡e 5 

eQi PvKwi K‡i‡Qb Ggb Aa¨vcK‡`I ga¨ n‡Z wØZxq †MÖ‡W DbœxZ n‡e|  

14.3 eva¨ZvgyjK M‡elYvt gvbm¤úbœ wkÿK ˆZwii Rb¨ mn‡hvMx Aa¨vcK chv©‡q 

c‡`vbœwZ‡Z AšÍZ wZbwU †gŠwjK M‡elYv Ges Aa¨vcK c‡` AšÍZ cvuPwU M‡elYv 

eva¨ZvgyjK Ki‡Z n‡e| RvZxq I AvšÍRv©wZK (Bb‡W·W) RvYv©‡j M‡elYv 

cÖKvwkZ n‡Z n‡e|  

ga¨ †gqvw` 

14.4 ¯œvZK I ¯œvZ‡KvËi chv©‡qi wkÿv cÖkvmbt evsjv‡`‡k 2200 wUi AwaK K‡j‡R 

¯œvZK I œ̄vZ‡KvËi chv©‡q cvV`vb Pvjy Av‡Q| XvKv kn‡i Aew ’̄Z mvZwU 

K‡jRB RvZxq wek̂we`¨vj‡qi Awafz³| Gme K‡j‡Ri wkÿv cÖkvmb RvZxq 

wek^we`¨vjq cwiPvjbv K‡i Ges wkÿv_x©MY RvZxq wek̂we`¨vjq †_‡KB mb` jvf 

K‡i _v‡K| G wek̂we`¨vjq Kvh©Z gva¨wgK I D”P gva¨wgK wkÿv †ev‡W©i gZ 

¯œvZK I ¯œvZ‡KvËi wkÿv †ev‡W©i Kvh©µg cwiPvjbv K‡i Avm‡Q Ges 

wek^we`¨vj‡qi we‡klZ¡ nvwi‡q †d‡j‡Q| AwaKš‘ GZ wecyj msL¨K cÖwZôv‡bi 

11wU Abyl‡`i AvIZvq 45 wU wefv‡M Aa¨qbiZ cÖvq 34 jvL wkÿv_x©i gv‡S 

gvbm¤§Z wkÿv cÖ`vb wbwðZ Kiv RvZxq wek̂we`¨vj‡qi c‡ÿ GKwU ỳiƒn KvR| 

G‡Z cÖwZwbqZB gvbe m¤ú` weKv‡ki cÖwµqv evnZ n‡”Q| ‡h‡nZz eZ©gv‡b 

†`‡ki wewfbœ wefvM I †Rjvq A‡bK miKvwi wek^we`¨vjq i‡q‡Q, †m‡nZz mswkøó 

GjvKvi wWMÖx chv©‡qi K‡jR¸‡jv‡K IBme wek̂we`¨vj‡qi Awafz³ Kivi Rb¨ 

Kwgkb mycvwik Ki‡Q| 

ga¨ †gqvw` 

14.5 wefvMxq I ‡Rjv ch©v‡q 1wU K‡i c«avb K‡jR wbe©vPbt wefvMxq I ‡Rjv ch©v‡q 

1wU K‡i c«avb K‡jR wbe©vPb K‡i ‡m¸‡jv‡K D”P wk¶vi we‡kl c«wZôvb 

wn‡m‡e M‡o ‡Zvjv hv‡Z G¸‡jv wek¦we`¨vjq ch©v‡qi KvQvKvwQ n‡Z cv‡i| Gme 

K‡j‡Ri c«vwZôvwbK I Rbej m¶gZv ª̀Z cix¶v Ki‡Z n‡e Ges D”P wk¶vi 

Dc‡hvMx Kivi Rb¨ c«‡qvRbxq wewb‡qvM Ki‡Z n‡e| wcGBPwW wWwM«avix Ges 

hv‡`i M‡elYv c«Kvkbv Av‡Q Ggb wk¶K‡`i‡K Gme c«wZôv‡b wb‡qvM/c`vqb 

Ki‡Z n‡e| 

ga¨ †gqvw` 

14.6 c„_K gva¨wgK Awa`ßi c«wZôvt gva¨wgK I D”P wk¶v Awa`ßi n‡Z gva¨wgK 

wefvM‡K c…_K K‡i Avjv`v gva¨wgK Awa`ßi c«wZôv Ki‡Z n‡e| gva¨wgK 

wk¶v A½xf~Z _vKvi Kvi‡Y gva¨wgK Í̄‡ii wk¶v ¸iæZ¡cyY© cv‡”Q bv Ges µ‡gB 

gva¨wgK ch©v‡q wk¶vi gvb n«vm cv‡”Q| ZvB GwU Avjv`v nIqv ¸iæZ¡cyY© | 

ga¨ †gqvw` 

14.7 K‡jR wk¶v Awa`ßit gva¨wgK I D”P wk¶v Awa`ßi ‡_‡K gva¨wgK ev` w`‡q 

K‡jR wk¶v Awa`ßi Kiv ‡h‡Z cv‡i Ges gnvcwiPvj‡Ki c`-‡K ‡M«W-1 DbœxZ 

Kiv ‡h‡Z cv‡i| 

ga¨ †gqvw` 

14.8 K‡jR ch©v‡q  Abvm© Pvjyt K‡jR ch©v‡q D”P wk¶vq ‰ØZ-kvmb Aemv‡bi j‡¶¨ ga¨ †gqvw` 
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mgš^q e…w× Ki‡Z n‡e| Abvm© Pvjyi Rb¨ wk¶v mwP‡ei ‡bZ…‡Z¡ MwVZ GKwU 

KwgwUi mycvwi‡ki wfwË‡Z e¨e ’̄v M«nY Ki‡Z n‡e| ‡emiKvwi K‡jR ch©v‡q 

Abvm© Pvjy hZUyKy m¤¢e mxwgZ Ki‡Z n‡e| 

14.9 b¨vkbvj GKv‡Wgx di GWz‡Kkb g¨v‡bR‡g›U (bv‡qg)-‡K hy‡Mvc‡hvMx Ki‡Z 

n‡e hv‡Z wk¶v msµvšÍ wewfbœ wel‡q c«wk¶Y I M‡elYv Ki‡Z cv‡i| wefvMxq 

ch©v‡q bv‡q‡gi AvÂwjK Awdm Kiv ‡h‡Z cv‡i| AvšÍR©vwZK ch©v‡q c«wk¶Y 

M«n‡Yi Rb¨ mg‡SvZv ¯§viK Kiv ‡h‡Z cv‡i|  

`xN© †gqvw` 

14.10 KvwiMwi wk¶vi Dbœqbt we`¨vj‡qi Aóg †kÖYx †_‡K KvwiMwi wel‡q AšÍf©y³ Kiv 

†h‡Z cv‡i| ‡`‡k KvwiMwi wkÿv cÖwZôv‡bi msL¨v e„w× Ges cwj‡UKwbK 

BÝwUwUDUmg~n‡K AvšÍR©vwZK gv‡b DbœxZ Kivi e¨e ’̄v M«nY Kiv DwPZ| gvb 

m¤úbœ wk¶K wb‡qv‡Mi Rb¨ we‡kl c`‡¶c e¨e ’̄v M«nY Kiv †h‡Z cv‡i| gvb 

Dbœq‡b AvšÍR©vwZK mnvqZv e„w× Kivi D‡`¨vM †bqv †h‡Z cv‡i|  

`xN© †gqvw` 

14.11 gv`ªvmv wkÿvi ms®‹vit  

K) mKj wefv‡M miKvwi ch©v‡q we‡klvwqZ (D”P wk¶v) gv`«vmv c«wZôv Kiv †h‡Z 

cv‡i| wefvMxq chv©‡q GKwU K‡i gwnjv miKvwi gv`«vmv (Ge‡Z`vqx ‡_‡K 

Avwjqv ch©šÍ cÖwZôv Kiv †h‡Z cv‡i| mKj wefvMxq ch©v‡q gv`«vmv wk¶K 

cÖwk¶Y cÖwZôvb ‰Zwi Kiv †h‡Z cv‡i| 

`xN© †gqvw` 

L) gv`ªvmv ch©v‡q wk¶v_©x wbwð‡Zi Rb¨ Ge‡`Zvqx/cÖv_wgK ch©v‡q cÖv_wgK 

we`¨vj‡qi wk¶v_©x‡`i Rb¨ cÖ‡`q mKj myweav wbwðZ Kiv †h‡Z cv‡i| 

ga¨ †gqvw` 

M) ‡emiKvwi ch©v‡qi gvbm¤úbœ gv`ªvmv¸‡jv‡K we‡kl gwbUwis I wewb‡qv‡Mi 

gva¨‡g AwaKZi `¶ Kiv †h‡Z cv‡i| 

ga¨ †gqvw` 

N) ‡emiKvwi ch©v‡q gv`«vmvi gvbm¤úbœ Aa¨¶ I wk¶K wb‡qv‡Mi Rb¨ bxwZgvjv 

‰Zwi Kiv †h‡Z cv‡i|  

ga¨ †gqvw` 

14.12 wkÿK-wkÿv_x© AbycvZ Abyhvqx wkÿK wb‡qvMt eZ©gv‡b †`‡k wkÿv_x©i Abycv‡Z 

wkÿK msL¨v LyeB Kg| Gi d‡j AvšÍRv©wZK gvb eRvq †i‡L cvV`vb m¤¢e n‡”Q 

bv| G mgm¨v ~̀i Kivi Rb¨ wkÿv Lv‡Zi ev‡RU eiv‡Ïi cwigvY e„w× Kivi Rb¨ 

mycvwik Kiv n‡jv| GKB mv‡_ wkÿK‡`i k~b¨ c` c~i‡bi Rb¨ GKwU we‡kl 

D‡`¨vM †bIqvi mycvwik Kiv n‡jv| 

`xN© †gqvw` 

14.13 K‡jR I gva¨wgK we`¨vjq g¨v‡bwRs KwgwU MVbt gvV chv©‡q bvMwiK I 

wkÿK‡`i mv‡_ gZwewbgqKv‡j cÖZxqgvb nq †h, K‡jR I gva¨wgK we`¨vjq 

g¨v‡bwRs KwgwU‡Z ivR‰bwZK e¨w³iv mswkøó _vKvq bvbviKg mgm¨v n‡Zv| 

Zviv miKvwi Awdmvi‡`i wb‡q ‡emiKvwi K‡jR I gva¨wgK we`¨vjq g¨v‡bwRs 

¯^í †gqvw` 
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KwgwU MVb Kivi c‡ÿ †Rviv‡jv gZ w`‡q‡Qb| Kwgkb bvMwiK mgv‡Ri 

gZvg‡Zi cÖwZ mg_©b Rvbvq| 

14.14 cve©Z¨ PÆMÖvg AÂ‡ji wkÿK msKUt cve©Z¨ PÆMÖvg AÂ‡ji wZb cve©Z¨ †Rjv I 

Dc‡Rjvq gvivZ¥K wkÿK msKU i‡q‡Q| `~M©g GjvKv weavq †mLv‡b wkÿKiv 

†h‡Z Pvb bv| GjvKvevmxi mycvwik †gvZv‡eK GbwUAviwm PÆMÖvg I cve©Z¨ 

PÆMÖvg AÂ‡ji ga¨ ‡_‡K wkÿK wb‡qv‡Mi we‡kl c`‡ÿc ‡bIqvi welq 

we‡ePbv K‡i †`L‡Z cv‡i| 

¯^í †gqvw` 

14.15 cve©Z¨ PÆMÖvg AÂ‡j AvevwmK we`¨vjq ’̄vcbt ~̀M©g cve©Z¨ GjvKvi wkï‡`i 

cÖwZw`b 5-10 wK‡jvwgUvi ~̀i †_‡K we`¨vj‡q Avmv LyeB KwVb| G Ae¯’v 

wbim‡b miKvi K‡qKwU GjvKvq AvevwmK we`¨vjq ¯’vcb Kivi mycvwik we‡ePbv 

Ki‡Z cv‡i| G Qvov wf-m¨vU ’̄vcb K‡i B›Uvi‡bU myweav w`‡q AbjvBb ¯‹zjI 

cwiPvjbv Kiv †h‡Z cv‡i| 

ga¨ †gqvw` 
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Aa¨vq c‡b‡iv 

cve©Z¨ PÆMÖvg ‡Rjvmg~‡ni  RbcÖkvmb ms¯‹vi cÖ¯Íve 

K| wewfbœ KZ©„c‡ÿi g‡a¨ mgš^qnxbZvt wZb cve©Z¨ GjvKvq †Rjv I Dc‡Rjv cÖkvmb, cve©Z¨ †Rjv cwil` 

I mvgwiK evwnbxi g‡a¨ mgš̂qnxbZv i‡q‡Q e‡j GjvKvi bvMwiKMY AwfgZ cÖKvk K‡i‡Qb hv 

cÖvwZôvwbKfv‡e mgvavb nIqv `iKvi| bvMwiKiv eyS‡Z cv‡i bv †Kvb mgm¨vi Rb¨ Kvi Kv‡Q hv‡e| 

L| Av¯’vi RvqMv RbcÖkvmbt gZwewbgqKv‡j wZb cve©Z¨ †Rjv I wewfbœ Dc‡Rjvi wewkó bvMwiKMY 

AwfgZ cÖKvk K‡ib †h, Zv‡`i Kv‡Q miKvwi cÖkvmb AZ¨šÍ ¸iæZ¡c~Y©; ZvB Zv‡`i‡K ¯^vaxbfv‡e KvR 

Ki‡Z w`‡Z n‡e| Gi g‡a¨ †Rjv cÖkvmb me‡P‡q Av¯’vi RvqMv wn‡m‡e we‡ewPZ nq| Zviv A‡bK miKvwi 

m¤úwË iÿv Ki‡Q| ‡Kv_vI AvBbk„sLjvi AebwZ NU‡j †Rjv cÖkvmb me‡P‡q Kvh©Ki f‚wgKv cvjb K‡i 

_v‡K| Zviv ivR‰bwZK n Í̄‡ÿcgy³ RbcÖkvmb M‡o ‡Zvjvi AvnŸvb Rvbvb| GB GjvKv‡K we‡kl ¸iæZ¡ 

w`‡q RbcÖkvmb‡K MwZkxj Ki‡Z n‡e| wZb cve©Z¨ ‡Rjvi mKj †Rjv cÖkvm‡Ki GKB ai‡Yi ÿgZv _vKv 

DwPZ| Gme †Rjvi wWcywU Kwgkbvi‡`i cÖ‡UvKj Kv‡R †ewk mgq w`‡Z nq| 

M| ch©Ub wk‡íi Dbœqbt wZb cve©Z¨ ‡Rjvq ch©Ub wk‡íi weivU m¤¢vebv i‡q‡Q weavq Zv‡K AMÖvwaKvi w`‡q 

me KvR Ki‡Z n‡e| GRb¨ AvBbk„sLjv cwiw ’̄wZi DbœwZ NUv‡Z n‡e| GLv‡b ch©U‡bi Rb¨ GKwU mgš̂q 

KwgwU MVb Kiv ‡h‡Z cv‡i| GKwU gv÷vi cøv‡bi AvIZvq ch©Ub wk‡íi m¤¢vebv‡K Dbœqb Ki‡Z n‡e| 

ivOvgvwU †jK e‡R©i Kvi‡Y `~wlZ n‡q c‡o‡Q| Gi `ªæZ cÖwZKv‡ii c`‡ÿc †bqv DwPZ| mv‡RK †fwj‡K 

ch©U‡bi Rb¨ AvKl©Yxq K‡i †Zvjvi D‡Ï‡k¨ we‡kl cÖKí wb‡Z n‡e| wewfbœ GjvKvq G‡MÖv-UzwiRg Dbœqb 

Kiv †h‡Z cv‡i| 

N| µxov Dbœq‡bi m¤¢vebvt DcRvwZ Rb‡Mvwói gv‡S µxov Dbœq‡bi weivU m¤¢vebv i‡q‡Q| wKš‘ µxov 

Dbœq‡b wewfbœ `ß‡ii g‡a¨ mgš̂qnxbZv i‡q‡Q hv ~̀i Kiv `iKvi| eQ‡i 7wU wbqwgZ cÖwZ‡hvwMZv I 3wU 

cÖwkÿY Av‡qvR‡bi Rb¨ ‡Rjv chv©‡q gvÎ 3 Rb Kg©Pvix Av‡Qb| Dc‡Rjv¸‡jv‡Z †Kv‡bv µxov `ßi †bB| 

O| GKw`‡b Kg©m¤úv`b e¨e ’̄vt ~̀ieZx© ~̀M©g cve©Z¨ GjvKv †_‡K bvMwiKiv ‡Rjv ev Dc‡Rjv m`‡i G‡m 

GKw`‡bi g‡a¨ KvR †m‡i evwo wdi‡Z cv‡ib bv| cve©Z¨ †nWg¨vb‡`i AbvcwË bv _vK‡j Rwg †iwRwóª Kiv 

hvq bv| wKš‘ Zviv evOvjx‡`i Zv w`‡Z Pvq bv| d‡j Zv‡`i †fvMvwšÍ nq| 

P| cve©Z¨ fvZv e„w× Kivt ~̀M©g hvZvqvZ e¨e ’̄v I bvbvwea SzuwKi g‡a¨ KvR Ki‡Z nq weavq wZb cve©Z¨ 

‡Rjvq Kg©iZ miKvwi Kg©Pvix‡`i cve©Z¨ fvZv evov‡bv `iKvi| ~̀M©g GjvKvq wf-m¨vU-Gi gva¨‡g 

B›Uvi‡bU myweav †`qvi e¨e¯’v Kiv †h‡Z cv‡i| 

Q| cve©Z¨ GjvKvi wkÿv Dbœqbt wZb cve©Z¨ ‡Rjvq gva¨wgK wkÿv Awdmvi †bB| eû c` Lvwj c‡o Av‡Q| 

GLv‡b wkÿK c`vq‡b `viæb m`m¨v n‡”Q| ỳM©g GjvKvq †KD †h‡Z Pvq bv| ïay ivOvgvwU †Rjv‡ZB 900wU 

wkÿ‡Ki c` Lvwj i‡q‡Q| AÎ GjvKvi wkÿK wb‡qv‡Mi Rb¨ GbwUAviwm-‡K ‡Rjv cÖkvm‡bi mnvqZvq GB 
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GjvKv †_‡K wkÿK wb‡qv‡Mi we‡kl c`‡ÿc ‡bqv cÖ‡qvRb| wZb cve©Z¨ ‡Rjvi ỳM©g GjvKvq AvevwmK ¯‹zj 

cÖwZôv Kiv ‡h‡Z cv‡i| AbjvB‡b wkÿv Pvjy Kiv †h‡Z cv‡i| 

R| cve©Z¨ GjvKvq Kg©KZv© c`vqbt mgZj I wZb cve©Z¨ ‡Rjvi cwiw¯’wZ Avjv`v cÖK…wZi| ZvB †Kv‡bv 

Kg©KZv©‡K GLv‡b c`vq‡bi c~‡e© Iwi‡q‡›Ukb †`qv DwPZ| wZb cve©Z¨ ‡Rjvq †hb †Kv‡bv Kg©Pvix‡K 

kvw Í̄gyjK e`jx Kiv bv nq| Gi d‡j Zv‡`i KvQ †_‡K †mev cvIqv KwVb nq| eis ‡PŠKl Awdmvi‡`I 

P¨v‡jwÄs Kv‡Ri Rb¨ c`vqb Kiv DwPZ| 

S| cwi‡levq bvMwiK‡`i m¤ú„³KiYt wZb cve©Z¨ ‡Rjvq BDbqb chv©‡q MYïbvbxi e¨e ’̄v Pvjy Kiv DwPZ| 

wZb cve©Z¨ ‡Rjvq †Kv‡bv miKvwi Kg©m~wP MÖn‡bi Av‡M jwÿZ Rb‡Mvwôi cÖwZwbwa‡K AšÍfz©³ Kiv DwPZ| 

wZb cve©Z¨ ‡Rjvq miKvwi eiv‡Ïi †ÿ‡Î fvimvg¨ _vKv cÖ‡qvRb| 

T| ebf‚wg msiÿYt wZb cve©Z¨ ‡Rjvq 7.00 (mvZ) jÿ GKi ebf‚wg I f‚-‰ewPÎ¨ msiÿ‡Yi Rb¨ we‡kl 

Gb‡dvm©‡g›U ÿgZv evov‡bv `iKvi| eb K¨vWv‡ii Kg©KZv©‡`i c‡`vbœwZ †bB Ges jvBb cÖ‡gvkb mxwgZ 

e‡j Zviv Awf‡hvM K‡ib| 

U| wPwKrmv e¨e ’̄vi Dbœqbt wZb cve©Z¨ ‡Rjvi ~̀M©g wewfbœ BDwbqb /Iqv‡W© ¯^v¯’¨ mnKvixiv KvR K‡i| 

Zv‡`i‡K 40-50 wK‡jvwgUvi c_ †nu‡U †h‡Z nq hv AZ¨šÍ KwVb| Dc‡Rjv ¯̂v¯’¨ Kg‡cø‡· cÖv_wgK ¯^v¯’¨ 

†mevI †`qv hvq bv| me Dc‡Rjvq G·-‡i †gwkb †bB| miKvwi e¨ZxZ Ab¨ †Kv‡bv ¯^v¯’¨‡mev ‡bB ej‡jB 

P‡j| cve©Z¨ GjvKvq mv‡ci `skb wbZ¨-‰bwgwËK NUYv| Gi mywPwKrmvi Rb¨ nvmcvZv‡j AvBwmBD †eW 

_vKv DwPZ| RiæwiwfwË‡Z Gi mye¨e¯’v Kiv DwPZ| 

V| wZb cve©Z¨ ‡Rjvq cywjk evwnbxi mgm¨vt  wZb cve©Z¨ ‡Rjvq cywjk evwnbxi Rbej _vK‡Z Pvq bv| 

GLvbKvi 24wU K¨v‡¤úi g‡a¨ 17wU‡Z cvwb I we ỳ¨r msKU i‡q‡Q| hvZvqv‡Zi mgm¨v †ek cÖKU| wUG wWG 

h‡_ó bq| GLv‡b Kg©iZ‡`i my‡hvM-myweav evov‡bv `iKvi| 

W| mycvwikgvjvt 

15.1 wZb KZ©„c‡ÿi g‡a¨ mgš̂qmvabt wZb cve©Z¨ GjvKvq †Rjv I Dc‡Rjv cÖkvmb, 

cve©Z¨ †Rjv cwil` I mvgwiK evwnbxi g‡a¨ wewfbœ †ÿ‡Î mgš̂q e„w×i cÖ‡qvRbxqZv 

i‡q‡Q e‡j bvMwiKiv g‡b K‡ib| G¸‡jv wPwýZ Kivi Rb¨ wZb ms¯’vi g‡a¨ 

Av‡jvPbv Kiv `iKvi| mgm¨v _vK‡j cÖvwZôvwbKfv‡e mgvavb nIqv `iKvi| 

bvMwiKiv †hb eyS‡Z cv‡i ‡h †Kvb mgm¨vi Rb¨ Zviv Kvi Kv‡Q hv‡e| G †ÿ‡Î 

mswkøó †Rjv cÖkvmK‡`i D‡`¨vM MÖn‡bi Rb¨ miKvi wb‡`©kbv w`‡Z cv‡ib| 

¯^í †gqvw` 

15.2 ivR‰bwZK n¯Í‡ÿcgy³ RbcÖkvmbt wZb cve©Z¨ GjvKvi wewkóR‡biv ivR‰bwZK 

n¯Í‡ÿcgy³ RbcÖkvmb M‡o ‡Zvjvi AvnŸvb Rvwb‡q‡Q| G GjvKv‡K we‡kl ¸iæZ¡ 

w`‡q RbcÖkvmb‡K MwZkxj Ki‡Z n‡e| wZb cve©Z¨ ‡Rjvi mKj †Rjv cÖkvm‡Ki 

GKB ai‡Yi ÿgZv i‡q‡Q wKbv Zv cixÿv K‡i †`Lv cÖ‡qvRb| Gme †Rjvi wWcywU 

ga¨ †gqvw` 
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Kwgkbvi‡`i cÖ‡UvKj Kv‡R †ewk mgq hv‡Z w`‡Z bv nq †mw`‡K g‡bv‡hvM w`‡Z 

n‡e| 

15.3 ch©Ub wk‡íi weivU m¤¢vebvt wZb cve©Z¨ ‡Rjvq ch©Ub wk‡íi weivU m¤¢vebv i‡q‡Q 

weavq Zv‡K AMÖvwaKvi w`‡q GKwU gv÷vi cøv‡bi AvIZvq ch©Ub wk‡íi Dbœqb 

Ki‡Z n‡e| ivOvgvwU †jK e‡R ©̈i Kvi‡Y `~wlZ n‡q c‡o‡Q; Gi `ªæZ cÖwZKv‡ii 

c`‡ÿc †bqvi mycvwik Kiv n‡jv| mv‡RK †fwj‡K ch©U‡bi Rb¨ AvKl©Yxq K‡i 

†Zvjvi D‡Ï‡k¨ we‡kl cÖKí wb‡Z n‡e| 

ga¨ †gqvw` 

15.4 µxov Dbœqbt DcRvwZ Rb‡Mvwói gv‡S µxov Dbœq‡bi weivU m¤¢vebv i‡q‡Q weavq 

†mLvbKvi µxov Dbœq‡b wewfbœ `ß‡ii g‡a¨ mgš̂qnxbZv ~̀i Ki‡Z n‡e| eQ‡i 7wU 

wbqwgZ cÖwZ‡hvwMZv I 3wU cÖwkÿY Av‡qvR‡bi Rb¨ ‡Rjv chv©‡q gvÎ Kg©Pvix 

msL¨v evov‡Z n‡e| 

ga¨ †gqvw` 

15.5 miKvwi Kg©Pvix‡`i cve©Z¨ fvZvt ~̀M©g hvZvqvZ e¨e ’̄v I bvbvwea SzuwKi g‡a¨ KvR 

Ki‡Z nq weavq wZb cve©Z¨ ‡Rjvq Kg©iZ miKvwi Kg©Pvix‡`i cve©Z¨ fvZv 

evov‡bvi mycvwik Kiv n‡jv| mgZj I wZb cve©Z¨ ‡Rjvi cwiw¯’wZ Avjv`v 

cÖK…wZi| ZvB †Kv‡bv Kg©KZv©‡K GLv‡b c`vq‡bi c~‡e© Iwi‡q‡›Ukb †`qv DwPZ| 

wZb cve©Z¨ ‡Rjvq †hb †Kv‡bv Kg©Pvix‡K kvw Í̄gyjK e`wj Kiv bv nq| Gi d‡j 

Zv‡`i KvQ †_‡K †mev cvIqv KwVb nq| eis AwaKZi †hvM¨ I †PŠKl 

Kg©KZv©‡`i‡K P¨v‡jwÄs Kv‡Ri RvqMvq c`vqb Kiv DwPZ| 

ga¨ †gqvw` 

15.6 wkÿ‡Ki k~b¨ c` c~iYt ïay ivOvgvwU †Rjv‡Z wkÿK wb‡qv‡Mi Rb¨ GbwUAviwm-‡K 

‡Rjv cÖkvm‡bi mnvqZvq D³ GjvKv †_‡K wkÿK wb‡qv‡Mi we‡kl c`‡ÿc 

‡bIqvi mycvwik Kiv n‡jv| wZb cve©Z¨ ‡Rjvi ỳM©g GjvKvq AvevwmK ¯‹zj cÖwZôv 

Kivi Rb¨ we‡kl c`‡ÿc †bqvi mycvwik Kiv n‡jv||  

ga¨ †gqvw` 

15.7 wf-m¨vU-Gi gva¨‡g B›Uvi‡bUt ỳM©g cve©Z¨ GjvKvq wf-m¨vU-Gi gva¨‡g B›Uvi‡bU 

myweav †`qvi e¨e ’̄v Kiv †h‡Z cv‡i| Gi gva¨‡g †mLv‡b AbjvBb wkÿv Pvjy Kiv 

†h‡Z cv‡i| 

ga¨ †gqvw` 

15.8 MYïbvbxi e¨e ’̄vt wZb cve©Z¨ ‡Rjvq BDbqb chv©‡q MYïbvwbi e¨e ’̄v Pvjy Kiv 

DwPZ| wZb cve©Z¨ ‡Rjvq †Kv‡bv miKvwi Kg©m~wP MÖn‡Yi Av‡M jwÿZ Rb‡Mvwôi 

cÖwZwbwa‡K AšÍfz©³ Kiv DwPZ| wZb cve©Z¨ ‡Rjvq miKvwi eiv‡Ïi †ÿ‡Î fvimvg¨ 

_vKv DwPZ| 

ga¨ †gqvw` 

15.9 ebf‚wg I f‚-‰ewPÎ¨ msiÿYt wZb cve©Z¨ ‡Rjvq 7.00 (mvZ) jÿ GKi ebf‚wg I 

f‚-‰ewPÎ¨ msiÿ‡Yi Rb¨ we‡kl Gb‡dvm©‡g›U ÿgZv evov‡bv `iKvi| 

ga¨ †gqvw` 
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15.10 ¯^v¯’¨ †K‡›`ªi Dbœqbt wZb cve©Z¨ ‡Rjvi Dc‡Rjv¸‡jvi ¯^v¯’¨ †K‡›`ª G·-‡i 

†gwkbmn Riæix wPwKrmv hš¿cvwZ mieivn Kivi Rb¨ mycvwik Kiv n‡jv|  

ga¨ †gqvw` 

15.11 IqvUvi A¨v¤^y‡jÝ mieivnt ỳM©g cve©Z¨ GjvKvq Mf©eZx gv I Riæwi †ivMx‡`i 

hvZvqv‡Zi myweav‡_© IqvUvi A¨v¤^y‡jÝ mieivn Kivi Rb¨ mycvwik Kiv n‡jv| 

cve©Z¨ GjvKvq mv‡ci `skb wbZ¨-‰bwgwËK NUYv| Gi mywPwKrmvi Rb¨ nvmcvZv‡j 

AvBwmBD †eW _vKv DwPZ| RiæixwfwË‡Z Gi mye¨e ’̄v Kiv DwPZ| 

ga¨ †gqvw` 

15.12 cywjk evwnbxi mgm¨v ~̀ixKiYt wZb cve©Z¨ ‡Rjvq cywjk evwnbxi hvZvqv‡Zi 

mgm¨v, wUG-wWG I Ab¨vb¨ Amyweav¸‡jv chv©‡jvPbv K‡i we‡kl e¨e ’̄v †bIqvi Rb¨ 

mycvwik Kiv n‡jv| 

ga¨ †gqvw` 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



154 

 

 

Aa¨vq †lvj 

RbcÖkvm‡b bvixevÜe Kg©-cwi‡ek wbwð‡Z ms®‹vi cÖ¯Íve 

K| RbcÖkvm‡b bvix-evÜe cwi‡ek m„wót miKv‡ii wewfbœ `ß‡i GLb cÖPzi msL¨K bvix Kg©iZ i‡q‡Q| 

Zv‡`i Rb¨ wbivc` cwi‡ek wbwðZ Kiv miKv‡ii `vwqZ¡| Kwgkb g‡b K‡i †h, cÖwZwU gš¿Yvjq I Zvi 

Awab¯Í Awdm¸‡jv‡Z bvix-evÜe cwi‡ek wbwðZ Kivi j‡ÿ¨ Z`viKxi Rb¨ GKRb bvix Awdmvi‡K `vwqZ¡ 

cÖ`vb Kiv DwPZ| 

L| Ae`wj‡hvM¨ c‡` bvix‡`i wb‡qvMt evsjv‡`‡ki mgvR e¨e ’̄vq bvixiv msmvigyLx n‡q _v‡K| PvKwiRxwe 

bvix‡`i Rb¨ e`wj‡hvM¨ PvKix Kiv †ek P¨v‡jwÄs| cwiev‡ei myweavi K_v we‡ePbv K‡i A‡bK bvix e`wji 

Kvi‡Y PvKwi †Q‡o w`‡Z eva¨ nq| wKš‘ Zviv GKB ’̄v‡b PvKix Ki‡Z cvi‡j Giƒc Amyweav Gov‡bv †h‡Z 

cv‡i| ZvB Ae`wj‡hvM¨ c‡` bvix‡`i wb‡qv‡M AMÖvwaKvi †`Iqv DwPZ| wkÿv I ¯̂v¯’¨ Lv‡Zi A‡bK k~b¨c` 

GRb¨ Dc‡hvMx n‡Z cv‡i|  

M| _vbvq gwnjv GGmAvB wb‡qvMt mgv‡R gwnjv‡`i Dci AwePvi I wbhv©Z‡bi NUbv Kg bq| wKš‘ Gi 

cÖwZKv‡ii Rb¨ A‡bK mgq _vbvq †h‡q cywj‡ki Kv‡Q gvgjv ev Awf‡hvM Kivi e¨vcv‡i gwnjviv ¯^v”Q›` 

†eva K‡i bv| G mgm¨v mgvav‡bi Rb¨ cÖwZwU _vbvq gwnjv Kg©KZv© wb‡qvM Kiv DwPZ| 

N| ‡Rjv gwnjv Awa`ß‡i Rbej e„w× Kivt gvV chv©‡q ‡Rjv gwnjv Awa`ß‡ii A‡bK KvR Ki‡Z nq| wKšÍ 

Rbe‡ji Afve I wbR¯^ hvbevnb bv _vKvq gwnjv Kg©KZv©‡`i A‡bK †fvMvwšÍ ‡cvnv‡Z nq| †Rjv I 

Dc‡Rjv chv©‡qi gwnjv `ßi‡K Av‡iv Rbej w`‡q kw³kvjx Kiv `iKvi| 

O| Dc‡Rjv chv©‡q miKvwi Kg©KZv©/Kg©Pvix‡`i _vKvi Rb¨ evm¯’vbt Dc‡Rjv chv©‡q miKvwi 

Kg©KZv©/Kg©Pvix‡`i we‡kl K‡i gwnjv‡`i _vKvi Rb¨ evm¯’vb msKU i‡q‡Q| welqwUi cÖwZ miKvi ¸iæZ¡ 

w`‡q ev‡RU e„w× Ki‡Z cv‡ib| 

P| mycvwikgvjvt RbcÖkvm‡b bvixevÜe Kg©-cwi‡ek wbwð‡Z ms®‹vi cÖ¯Íve 

16.1 mKj gš¿Yvj‡q bvix ghv©`v iÿv Awdmvi wb‡qvMt cÖwZgš¿Yvjq/wefv‡M GKRb K‡i 

gwnjv Awdmvi‡K mywbw`©ó `vwqZ¡ w`‡q Zv‡K Zvi wbR gš¿Yvjq/wefvM Ges Aaxb¯Í 

Awa`ßi I gvV chv©‡qi Awdmmg~‡n Kg©Rxwe bvixevÜe cwi‡ek m„wói KvR Kivi 

wb‡`©kbv †`Iqvi Rb¨ mycvwik Kiv n‡jv| wZwb †Kv‡bv ai‡bi wj½-‰elg¨gyjK 

msµvšÍ †Kv‡bv Awf‡hvM †c‡j Zv gš¿Yvj‡qi mwPe I gwnjv Awa`ßi‡K wjwLZfv‡e 

AwewnZ Ki‡eb|  

ga¨ †gqvw` 

16.2 Ae`wj‡hvM¨ c‡` bvix‡`i wb‡qvMt ‡h mKj Awd‡m Ae`wj‡hvM¨ c` i‡q‡Q †mLv‡b 

gwnjv‡`i wb‡qv‡M AMÖvwaKvi cÖ`v‡bi Rb¨ mycvwik Kiv n‡jv| Gi d‡j gwnjviv 

wbR mšÍvb I cwiev‡ii cÖwZ GKUz ¯^w¯Íi mv‡_ PvKwi Ges cwievi e¨e ’̄vcbv Ki‡Z 

ga¨ †gqvw` 
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cvi‡eb e‡j Avkv Kiv hvq| 

16.3 wkÿv I ¯̂v¯’¨ Lv‡Zi k~b¨c‡` bvix‡`i wb‡qv‡M AMÖvwaKvi cÖ`vbt wPwKrmv I wkÿv 

Lv‡Z bvix‡`i we‡kl ¸Yvejx‡K g~j¨vqb K‡i mvaviY weavb‡K wkw_j K‡i n‡jI 

AMÖvwaKvi wfwË‡Z bvix‡`i wb‡qv‡Mi e¨e¯’v MÖn‡bi Rb¨ mycvwik Kiv n‡jv| 

ga¨ †gqvw` 

16.4 KvivMv‡i gwnjv Iqv‡W©b wb‡qvMt ‡`‡ki KvivMvi¸‡jv‡Z gwnjv e›`xi msL¨v e„w× 

cvIqvq cÖwZwU KvivMv‡i cÖ‡qvRbxq msL¨K gwnjv Iqv‡W©b wb‡qvM Kivi Rb¨ 

mycvwik Kiv n‡jv| 

ga¨ †gqvw` 

16.5 _vbvq gwnjv GGmAvB wb‡qvMt †`‡ki cÖwZwU _vbvq GKRb K‡i gwnjv GGmAvB 

wb‡qvM Kivi Rb¨ mycvwik Kiv n‡jv| Gi d‡j gwnjviv ¯^v”Q‡›` Zv‡`i Awf‡hvM 

`v‡qi I cÖwZKv‡i _vbvq †h‡Z ¯̂v”Q›` †eva Ki‡e| 

ga¨ †gqvw` 

16.6 ‡Rjv gwnjv Awa`ß‡i Rbej e„w× Kivt ‡Rjv gwnjv Awa`ß‡i Rbej e„w× Ges 

†Rjv chv©‡q hvbevnb mieivn Kivi Rb¨ mycvwik Kiv n‡jv| 

ga¨ †gqvw` 

16.7 Dc‡Rjv chv©‡q miKvwi Kg©KZv©/Kg©Pvix‡`i evm¯’vbt Dc‡Rjv chv©‡q miKvwi 

Kg©KZv©/Kg©Pvix‡`i we‡kl K‡i gwnjv‡`i _vKvi Rb¨ evm¯’vb msKU i‡q‡Q| 

welqwUi cÖwZ miKvi ¸iæZ¡ w`‡q ev‡RU eivÏ e„w× Kivi Rb¨ mycvwik Kiv n‡jv| 

ga¨ †gqvw` 

16.8 gnvmo‡Ki †c‡Uªvj-cv¤ú¸‡jv‡Z ¯^v¯’¨m¤§Z Uq‡jUt eZ©gv‡b hw`I gnvmo‡Ki 

†c‡Uªvj-cv¤ú¸‡jv‡Z Uq‡jU i‡q‡Q; wKš‘ †m¸‡jv ¯̂v¯’¨m¤§Z ev cwi®‹vi cwi”Qbœ 

_v‡K bv| A‡bK RvqMv‡ZB gwnjv‡`i Rb¨ Avjv`v Uq‡jU †bB| welqwU ¸iæ‡Z¡i 

mv‡_ we‡ePbv K‡i `ªæZ c`‡ÿc †bIqvi Rb¨ mycvwik Kiv n‡jv| 

¯^í †gqvw` 
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Aa¨vq m‡Z‡iv 

RbcÖkvmb ms¯‹vi Kwgk‡bi ms¯‹vi cÖ¯Íve ev¯Íevq‡bi †KŠkj 

K| c~‡e©Kvi mycvwikmg~n ev¯ÍevwqZ bv nIqvi KviYt BZtc~‡e© evsjv‡`‡k 25wU RbcÖkvmb ms¯‹vi Kwgkb ev 

KwgwU MwVZ n‡qwQj| †mme Kwgkb ev KwgwUi Lye Kg msL¨‡Ki mycvwikB Av‡jvi gyL †`‡LwQj ev 

ev¯Íevqb Kiv m¤¢e n‡qwQj| Gi g~j Kvib, (1) †mme Kwgkb ev KwgwUi ms¯‹vi cÖ¯Íve ev¯Íevq‡bi mwVK 

†KŠkj bv _vKv, (2) mycvwik ev Í̄evq‡bi Rb¨ Kvh©Ki I cÖ‡qvRbxq cÖkvmwbK KvVv‡gv I †jvKej  bv _vKv, 

(3) ivR‰bwZK miKvi KZ©„K ms¯‹v‡ii Kg©m~wP ev mycvwikmg~n‡K aviY (own) bv Kiv, Ges (4) AwaKvsk 

miKvwi Avgjv‡`i ms¯‹v‡ii wel‡q Abxnv ev we‡ivwaZv|     

L| RbcÖkvmb ms¯‹vi Kwgk‡bi mycvwik ev¯Íevq‡b wewfbœ †`‡ki ‡KŠkjt RbcÖkvmb ms¯‹vi GKwU Pjgvb 

cÖwµqv| RbcÖkvmb †Kv‡bv w ’̄i (static) e¨e ’̄v bq, GwU GKwU me©`v MwZkxj (dynamic) e¨e ’̄v| iv‡óªi 

µgvMZ cwieZ©Ykxj f‚wgKv Ges mg‡q mg‡q bvMwiK‡`i Pvwn`v I †mevi cÖK…wZ‡Z cwieZ©‡bi d‡j 

RbcÖkvm‡bi cyivZb KvVv‡gv I c×wZ‡Z ms¯‹vi Ges bZzb KvVv‡gv I c×wZ m„wói cÖ‡qvRb c‡o| DbœZ 

Ges Dbœqbkxj †`kmg~‡n †Kv‡bv GKwU ms¯‹vi Kwgk‡bi mywbw`©ó cÖ¯Ívemg~n ev¯Íevq‡bi AMÖMwZ ch©‡e¶Y 

(monitoring) I Z`viKxi Rb¨ ga¨ ev `xN©‡gqvw` Ôms¯‹vi ev¯Íevqb KwgkbÕ ev Abyiƒc cÖvwZôvwbK 

KvVv‡gv m„wó Kiv nq| Avevi A‡bK †`‡k RbcÖkvmb KvVv‡gv, c×wZ Ges Kg© cÖwµqv‡Z (business 

process) µgvMZfv‡e D™¢veb ev cwieZ©‡bi Rb¨ ’̄vqx ms¯‹vi Kwgkb KvVv‡gv i‡q‡Q| †hgb, fvi‡Z 

cvi‡mv‡bj (Personnel) gš¿Yvj‡qi Aax‡b Gic GKwU ’̄vqx cÖwZôvb i‡q‡Q, hvi bvg ÔwWcvU©‡g›U Ae 

GWwgwb‡÷ªwUf widig GÛ cvewjK wMÖf¨v‡ÝmÕ  (Department of Administrative Reform and 

Public Grievances), gvj‡qwkqvq cÖavbgš¿xi Kvh©vj‡qi Aax‡b †h ’̄vqx ms¯‹vi Kwgkb i‡q‡Q Zvi bvg 

Ôgvj‡qwkqvb GWwgwb‡÷ªwUf gWvY©vB‡Rkb GÛ cøvwb! BDwbUÕ (Malaysian Administrative 

Modernization and Planning Unit); Rvcv‡b G Kv‡Ri `vwq‡Z¡ i‡q‡Q cÖavbgš¿x Kvh©vj‡qi m‡½ 

mshy³ cÖwZôvb Ô‡nW †KvqvU©vim& di GWwgwb‡÷ªwUf widigÕ (Headquarters for Administrative 

Reform); hy³iv‡R¨ cÖkvmwbK ms¯‹v‡ii Kv‡R `xN©w`‡bi  Rb¨ ÔGwdwm‡qwÝ BDwbUÕ (Efficiency Unit) 

MVb Kiv n‡qwQj; hy³iv‡óª †cÖwm‡W›U wK¬bU‡bi kvmbKv‡j cÖkvmwbK ms¯‹vi ev¯Íevq‡bi Rb¨ fvBm 

†cÖwm‡W›U Avj †Mv‡ii †bZ…Z¡ cÖ_‡g Ôb¨vkbvj cvidi‡gÝ wiwfDÕ  (National Performance Review) 

bv‡g GKwU Kg©m~wP (program) Ges c‡i  'b¨vkbvj cvU©bvikxc di wiBb‡fw›Us Mf‡g©›U' (National 

Partnership for Reinventing Government) bv‡g GKwU cÖwZôvb m„wó Kiv n‡qwQj|  

M| cÖ¯ÍvweZ ¯’vqx RbcÖkvmb ms¯‹vi Kwgk‡bi Kv‡Ri cwiwat GB Kwgkb evsjv‡`‡k GKwU †QvU ’̄vqx 

RbcÖkvmb ms¯‹vi Kwgkb MV‡bi Rb¨ mycvwik K‡i‡Q| GB ’̄vqx RbcÖkvmb ms¯‹vi Kwgk‡bi cÖv_wgK 

`vwqZ¡ n‡e GB ms¯‹vi Kwgk‡bi mycvwikmg~n ev¯Íevq‡bi AMÖMwZ ch©‡e¶Y Kiv, ms¯‹vi ev¯Íevqb cÖ¯Íve 

miKv‡ii wbKU Dc ’̄vcb Kiv Ges Zv ev Í̄evq‡b miKvi‡K µgvMZfv‡e †UKwbKvj mnvqZv cÖ`vb Kiv| G 

j‡¶¨ ’̄vqx ms¯‹vi Kwgkb cÖ_‡gB GB ms¯‹vi Kwgk‡bi mycvwikmg~n ch©v‡jvPbv K‡i Zv ev¯Íevq‡bi Rb¨ 

AMÖvwaKv‡ii wfwË‡Z Ges mywbw`©ó mgqmxgv wba©viY K‡i GKwU Kg©-cwiKíbv ˆZwi Ki‡e|  wØZxqZ, 
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mg‡qi ¯^íZvi Kvi‡b GB Kwgkb †hme ms¯‹v‡ii ¸iæZ¡c~Y© wel‡q ch©v‡jvPbv I mycvwik cÖYqY Ki‡Z cv‡i 

bvB, †m¸‡jv Ges Ab¨vb¨ bZzb bZzb D™¢vebx ms¯‹vi wb‡q cÖ¯ÍvweZ ’̄vqx ms¯‹vi Kwgkb KvR Ki‡Z cv‡i| 

we‡kl K‡i miKvwi wefv‡Mi/`ß‡ii Rbe‡ji †hŠw³KxKiY Ges miÄv‡gi ZvwjKv nvjbvMv`KiY GKwU  

`xN©w`‡bi gyjZwe ev Awb®úbœ KvR| miKvwi wefvM I `ßi, ¯̂vqZ¡kvwmZ cÖwZôvb Ges miKvwi K‡c©v‡ikb I 

†Kv¤úvbxi cybM©VYmn mKj cÖKvi cÖvwZôvwbK ev KvVv‡gvMZ ms¯‹vi, †hgb wejywß, GKÎxKiY, 

†emiKvwiKiY wb‡qI cÖ¯ÍvweZ ’̄vqx ms¯‹vi ev¯Íevqb Kwgkb KvR Ki‡Z cv‡i| 

N| cÖ¯ÍvweZ ¯’vqx ms¯‹vi Kwgk‡bi KvVv‡gvt cÖ¯ÍvweZ ÔRbcÖkvmb ms¯‹vi ev¯Íevqb KwgkbÕ cvuPRb Kwgkbvi 

wb‡q MwVZ n‡Z cv‡i Ges Zuv‡`i g‡a¨ GKRb †Pqvig¨vb wn‡m‡e `vwqZ¡ cvjb Ki‡eb| cÖ¯ÍvweZ GB 

Kwgk‡bi †Pqvig¨v‡bi c`gh©v`v n‡e mycÖxg †Kv‡U©i Avcxj wefv‡Mi GKRb wePvic‡Z c`ghv©`vi Ges 

PviRb Kwgkbv‡ii c`gh©v`v miKv‡ii gyL¨ mwP‡ei c`gh©v`vi mgvb n‡Z cv‡i| GB PviRb Kwgkbv‡ii 

RbcÖkvmb wel‡q AwfÁZv _vKv evÃbxq| Zv‡`i g‡a¨ GKRb GKv‡Wwgwkqb (academician) ev 

wk¶vwe` Ges GKRb †emiKvwi Lv‡Zi nIqv mgxPxb| ’̄vqx Kwgk‡bi m`m¨-mwPe wn‡m‡e `vwqZ¡ cvjb 

Ki‡eb gwš¿cwil` wefv‡Mi Aaxb mgš̂q I ms¯‹vi wefv‡Mi mwPe| gwš¿cwil` wefvM Ôms¯‹vi ev¯Íevqb 

Kwgkb‡KÕ mKj cÖKvi mvwPweK, Avw_©K, Awdm ’̄vcb Ges jwRw÷Km&  mnvqZv cÖ`vb Ki‡e| Kwgk‡bi 

Kv‡R mgš̂q I mnvqZv Kivi Rb¨ miKvi `yBRb DcmwPe / mgch©v‡qi Kg©KZ©v Kwgk‡bi wbKU b¨ Í̄ 

Ki‡e| Kwgkb ms¯‹vi wel‡q M‡elYv I cÖwZ‡e`b cÖbh‡Yi Rb¨ m‡e©v”P ỳBRb civgk©K (consultant) 

wb‡qvM Ki‡Z cvi‡e| GQvov Kwgk‡bi Kv‡R mnvqZv Kivi Rb¨  GKRb Kw¤úDUvi Acv‡iUi, GKRb 

cÖkvmwbK Kg©KZ©v Ges GKRb GgGjGmGm wb‡qvM w`‡Z n‡e|  

GB ’̄vqx ms¯‹vi ev¯Íevqb Kwgkb MV‡bi KvR AšÍe©Zx ©Kvjxb miKv‡ii Avg‡jB m¤úbœ Kiv mgxPxb n‡e| 

GKwU cÖÁvcb Rvwii gva¨‡g cÖ¯ÍvweZ ’̄vqx ms¯‹vi Kwgkb MVb Kiv †h‡Z cv‡i| Kwgk‡bi e¨qfvi en‡bi 

Rb¨ gwš¿cwil` wefv‡Mi Aax‡b Acv‡iwUs ev Abybœqb ev‡R‡U cÖ‡qvRbxq eiv× w`‡Z n‡e Ges GB welqwU 

’̄vqx ms¯‹vi ev¯Íevqb Kwgkb MV‡bi Av‡`‡k D‡jøL _vK‡Z cv‡i| G D‡Ï‡k¨ A_© wefvM ms¯‹vi ev¯Íevqb 

Kwgk‡bi Rb¨ cÖ‡qvRbxq ev‡RU †KvW Lyj‡e|  

Kwgk‡bi Kv‡R mnvqZv Kivi Rb¨ †Kwe‡bU mwP‡ei †bZ…‡Z¡ GKwU mwPe KwgwU MVb Kiv †h‡Z cv‡i| GB 

mwPe KwgwUi Ab¨ mwPeiv n‡eb A_© mwPe, AvBb mwPe, RbcÖkvmb mwPe Ges gwš¿cwil` wefv‡Mi mgš^q I 

ms¯‹vi wefv‡Mi mwPe| 

RbcÖkvmb ms¯‹vi ev¯Íevqb Kwgk‡bi KvR Z¡ivwš^Z Kivi Rb¨ gvbbxq cÖavb Dc‡`óv / cÖavbgš¿xi †bZ…‡Z¡ 

GKwU ÔRvZxq RbcÖkvmb ms®‹vi cwil`Õ (National Council for Public Administration 

Reforms) MVb Kiv †h‡Z cv‡i| GB Kwgk‡bi Ab¨ m`m¨‡`i g‡a¨ _vK‡eb gvbbxq A_© gš¿x, ¯̂ivóª gš¿x, 

RbcÖkvmb gš¿x, we‡ivax `‡ji GKRb Ggwc, gwš¿cwil` mwPe, gyL¨ mwPe, A_© mwPe, RbcÖkvmb mwPe, 

AvBb mwPe, GdwewmwmAvB Gi GKRb cÖwZwbwa Ges wmwfj †mvmvBwUi GKRb cÖwZwbwa| GB RvZxq 

RbcÖkvmb ms®‹vi cwil` eQ‡i `yBevi mfv Ki‡e Ges RbcÖkvm‡bi ms¯‹v‡ii AMÖMwZ ch©v‡jPbv Ki‡e Ges 

ms¯‹v‡ii KvR Z¡ivwš^Z Kivi Rb¨ cÖ‡qvRbxq w`K wb‡`©kbv w`‡e| gwš¿cwil` wefvM cwil‡`i mKj mvwPweK 

`vwqZ¡ cvjb Ki‡e|   



158 

 

O| ms¯‹vi ev¯Íevqb Kwgk‡bi Kv‡Ri c×wZt cÖ¯ÍvweZ ’̄vqx ms¯‹vi ev¯Íevqb Kwgkb RbcÖkvmb ms¯‹vi 

Kwgk‡bi ms¯‹vi cÖ¯Ívemg~n ch©v‡jvPbv K‡i AMÖvwaKv‡ii wfwË‡Z ev Í̄evqb‡hvM¨ ms¯‹v‡ii GKwU ZvwjKv 

cÖYqb Ki‡e Ges Zv gwš¿cwil` wefv‡Mi gva¨‡g †Kwe‡b‡Ui bxwZMZ Aby‡gv`‡bi Rb¨ †ck Ki‡e| ms¯‹vi 

cÖ¯Ívemg~‡ni ZvwjKv †Kwe‡b‡Ui bxwZMZ Aby‡gv`‡bi c‡i ’̄vqx ms¯‹vi Kwgkb cÖ‡Z¨KwU ms¯‹vi cÖ¯Íve 

ev¯Íevq‡bi wewfbœ w`K ch©v‡jvPbv K‡i cÖ‡ZKwUi Rb¨ wbw`©ó mgqmxgv wba©viY K‡i Zv ev¯Íevq‡bi GKwU 

Kg©cwiKíbv MÖnY Ki‡e| ’̄vqx ms¯‹vi Kwgkb cÖwZwU ev Í̄evqb‡hvM¨ ms¯‹vi cÖ¯Íve ev¯Íevq‡bi j‡¶¨ 

cÖ‡qvRbxq c`‡¶c MÖnY Ki‡e Ges Zv c„_Kfv‡e gwš¿cwil` wefv‡Mi gva¨‡g cÖ‡qvRbvbymv‡i wewfbœ 

cÖkvmwbK gš¿Yvjq, RbcÖkvmb gš¿Yvjq, A_© gš¿Yvjq Ges mswkøó mwPe I †Kwe‡bU KwgwUi Aby‡gv`‡bi 

Rb¨ †cÖiY Ki‡e| G D‡Ï‡k¨ cÖ‡qvRbxq KvMRcÎ †hgb ms¯‹vi cÖ¯Ív‡ei mvi-ms‡¶c, Lmov cÖÁvcb ev 

wewa, Kvh©cÎ, mfvi Kvh©weeiYx BZ¨vw` cÖYq‡bi `vwqZ¡ ’̄vqx ms¯‹vi Kwgk‡bi Dci eZ©v‡e|  

’̄vqx RbcÖkvmb ms¯‹vi ev¯Íevqb Kwgkb Zv‡`i KvR myôyfv‡e cwiPvjbvi Rb¨ mswkøó cÖkvmwbK gš¿Yvjq, 

wefvM, Awa`ß‡ii Kg©KZ©v, †emiKvwi Lv‡Zi cÖwZwbwa Ges wmwfj †mvmvBwUi †bZ…e„‡›`i m‡½ cigk©µ‡g 

ms¯‹vi cÖ¯Íve P~ovšÍ Ki‡e Ges AZtci Zv Aby‡gv`‡bi Rb¨ gwš¿cwil` wefv‡Mi gva¨‡g miKv‡ii wbKU †ck 

Ki‡e| 
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Dcmsnvi 

K| RbcÖkvm‡bi iƒcKí (Vision), g~jbxwZ (Core Values) I  jÿ¨ (Goals) mywbw`©ófv‡e 

wbav©i‡Yi ci miKvwi Kg©Pvix‡`i hw` DØy× I cÖwkwÿZ K‡i GKwU bZzb cÖkvmwbK ms®‹…wZ Pvjy Kiv 

hvq, Zvn‡j RbcÖkvm‡b Kvw•LZ mydj cvIqv hv‡e| GKwU ¯’vqx RbcÖkvmb ms®‹vi Kwgkb MVb Kiv n‡j 

ms®‹vi Kvh©µg wbiew”Qbœfv‡e Pj‡Z cvi‡e| 

L| RbcÖkvm‡bi †gŠwjK bxwZ we‡kl K‡i RbevÜe, wbi‡cÿ, Revew`wn, ¯̂”Q, ˆbwZK, `ÿ I Kvh©Ki 

RbcÖkvmb M‡o †Zvjvi Rb¨ cÖRvZ‡š¿i Kg©PvixMY Zv‡`i ˆ`bw›`b Kvh©vejx m¤úv`‡bi mgq Zv‡`i A½xKvi 

I cÖZ¨‡qi welqwU wbwðZ Ki‡Z cvi‡j Kvw•LZ mydj cvIqv hv‡e| `xN©w`b hveZ Jcwb‡ewkK kvm‡bi 

Aax‡b ‡h RbcÖkvmb e¨e ’̄v fviZ Dcgnv‡`‡k we`¨gvb wQj Zvi avivevwnKZvq AvgjvZ‡š¿ Rb‡mevi 

cwie‡Z© RbMY‡K kvmb Kivi g‡bve„wË Kg‡ewk GL‡bv envj Av‡Q| †h ‡Kv‡bv ms®‹vi Kvh©Ki Ki‡Z n‡j 

Kg©Pvix I ivRbxwZwe` Df‡qiB gvbwmKZv I `„wófw½‡Z cwieZ©b Avb‡Z n‡e| Dc‡ii Aby‡”Q‡` ms¯‹v‡ii 

†h iƒcKí, ‡gŠwjK bxwZ I j‡ÿ¨i K_v D‡jøL Kiv n‡q‡Q Zv hw` RbcÖkvmb mswkøó cÖ‡Z‡Ki g‡a¨ 

AbycÖweó Kiv hvq, Zvn‡j ms¯‹v‡ii Kvw•LZ mydj cvIqv hv‡e e‡j Avkv Kiv hvq| hy³iv‡R¨i wmwfj mvwf©m 

†Kv‡W mZZv, wbi‡cÿZv, e ‘̄wbôZv, Revew`wn, ¯̂”QZv I †bZ…‡Z¡i ¸Yvejxi cÖwZ ¸iæZ¡ Av‡ivc Kiv 

n‡q‡Q| wm½vcy‡i RbcÖkvm‡bi g~j¨‡eva n‡”Qt mZZv, †mev, DrKl©Zv I `jMZ KvR| evsjv‡`‡ki 

RbcÖkvm‡bi g~j¨‡eva wn‡m‡e bvMwiK ‡mev, DbœZgv‡bi Kvh©m¤úv`b, Kvh©Ki mykvmb, ¯^”QZv I Revew`wn 

wbav©iY Kiv n‡j Kvw•LZ mydj cvIqv hv‡e e‡j Avkv Kiv hvq| 

M| bvMwiK cwi‡lev Kvh©µ‡g bvMwiK‡`i m¤ú„³ Kivi n‡j MYZvwš¿K g~j¨‡eva D¾xweZ n‡e| Z‡_¨i 

Aeva cÖevn, Z_¨ cÖvwß mnRxKiY I bvMwiK‡`i mv‡_ RbcÖkvm‡bi AwaKZi ms‡hvM ¯’vcb Kvw•LZ mydj 

†`‡e e‡j Avkv Kiv hvq| bvMwiK myweav `ªæZZi †`Iqv I `~bx©wZ ~̀i Kivi Rb¨ mgwš^Z wWwRUvj cøvUdg© 

Kvh©Ki myweav cÖ`vb Ki‡e e‡j Avkv Kiv hvq| 

N| weMZ 53 eQ‡i miKv‡ii gš¿Yvj‡qi msL¨v 15 †_‡K 36-Gi g‡a¨ IVvbvgv K‡i‡Q| GKB wel‡q 

GKvwaK gš¿Yvjq KvR K‡i _v‡K| Gi d‡j GKw`‡K miKv‡ii e¨q †e‡o‡Q Ges Aciw`‡K, RbcÖkvm‡bi 

Kv‡Ri gvÎv I `ÿZvI K‡g‡Q| AZx‡Zi ms®‹vi Kwgkb¸‡jvI gš¿Yvj‡qi msL¨v nªvm Kivi mycvwik 

K‡i‡Q| hw` GKB ev KvQvKvwQ Kv‡Ri aib Abyhvqx gš¿Yvj‡q¸‡jv‡K hw` K‡qKwU ¸‡”Q fvM Kiv nq Ges 

Zvi mv‡_ mswkøó mvwf©m I wel‡qi Kg©KZ©v‡`i c`vqb Kiv nq Zvn‡j Zv‡`i c‡ÿ K¨vwiqvi cøvwbs K‡i 

we‡klÁ nIqv mnRZi n‡e Ges gš¿Yvjq¸‡jvi Kv‡Ri ˆbcyb¨Zv e„w× cv‡e| mvw©e©Kfv‡e ivóªxq I miKvwi 

e¨e ’̄vcbvq †h me P¨v‡jÄ i‡q‡Q Gi g‡a¨ wecyj msL¨K Rb‡Mvwôi Pvwn`vc~i‡Y cwi‡lev cÖ`vb KivB n‡”Q 

me‡P‡q KwVb| ivRavbx XvKv gnvbMixi RbmsL¨v I cwi‡levi e¨vwßi K_v we‡ePbvq †i‡L GLv‡b 

†g‡UªvcwjUvb Mfb©‡g›U MV‡bi Av‡jvPbvI i‡q‡Q| GgZve ’̄vq †`k‡K cyivZb PviwU wefv‡K PviwU cÖ‡`k 

Ges ivRavbx XvKv‡K †K› ª̀kvwmZ GjvKv wn‡m‡e wef³ K‡i cÖv‡`wkK kvmb e¨e ’̄v Pvjy Kivi welqwU 

we‡ePbv Kiv cÖ‡qvRb| wewfbœ mg‡q Rb`vwei cwi‡cÖwÿ‡Z †`‡k †gvU 8wU cÖkvmwbK wefvM m„wó Kiv 
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n‡q‡Q| Kzwgjøv I dwi`cyi wefvM MV‡bi `vwe A‡bK w`‡bi| †fŠ‡MvwjK I hvZvqv‡Zi we‡ePbvq Kzwgjøv I 

dwi`cyi bv‡g `yÕwU bZzb wefvM MVb Kiv †h‡Z cv‡i| 

O| K¨vWvi mvwf©m Kb‡mÞ ev` w`‡q mvwf©‡mi ˆewkó¨ Abyhvqx wewfbœ mvwf©‡mi bZzb bvgKiY Ges cȪ ÍvweZ 

Ômywcwiqi Gw·wKDwUf mvwf©mÕ ‡gavi wfwË‡Z mK‡ji Rb¨ D¤§y³ Kiv n‡j wewfbœ mvwf©‡mi g‡a¨ mgZv 

AvbvqbKiv hv‡e e‡j Avkv Kiv hvq| Aciw`‡K,  wmwbqi mwP‡ei cwie‡Z© gyL¨ mwPe c` Pvjy Kiv n‡j 

c`we I ghv©`vi ‡hŠw³KZv I mvhyR¨ Avm‡e e‡j Avkv Kiv hvq| 

P| cÖ¯ÍvweZ ms¯‹v‡ii d‡j miKvwi †mevi `¶Zv e„w× cv‡e Ges wm×všÍ MÖnY ª̀æZZi n‡e| DbœZ †mev gvb I 

bvMwiK mš‘wó e„w× Ki‡e| wWwRUvj AeKvVv‡gv‡Z wewb‡qvM †mevi wbiew”Qbœ cÖevn wbwðZ Ki‡e| cÖwµqv 

mnRxKiY I Kg©¶gZv e¨e¯’vcbv Revew`wnZv I `¶Zv e„w× Ki‡e| mvgwMÖKfv‡e, GB D‡`¨vM¸wj AviI 

Kvh©Ki I ms‡e`bkxj kvmb KvVv‡gv M‡o Zzj‡e, hv bvMwiK‡`i Av¯’v I AskMÖnY evov‡e| 

Q| cÖ¯ÍvweZ ms¯‹v‡ii d‡j miKvwi †mevi `¶Zv e„w× cv‡e Ges wm×všÍ MÖnY ª̀æZZi n‡e| DbœZ †mev gvb I 

bvMwiK mš‘wó e„w× Ki‡e| wWwRUvj AeKvVv‡gv‡Z wewb‡qvM †mevi wbiew”Qbœ cÖevn wbwðZ Ki‡e| cÖwµqv 

mnRxKiY I Kg©¶gZv, e¨e ’̄vcbv Revew`wnZv I `¶Zv e„w× Ki‡e| mvgwMÖKfv‡e, GB D‡`¨vM¸‡jv AviI 

Kvh©Ki I ms‡e`bkxj kvmb KvVv‡gv M‡o Zzj‡e, hv bvMwiK‡`i wek¦vm I AskMÖnY evov‡e| 

R| AvgjvZvwš¿K Kg©cÖwµqv mnR I MwZkxj Kiv, Kvh© m¤úv`‡b AvaywbK cÖhyw³ MÖnY I cÖ‡qvM, Kg©Pvix‡`i 

Kvh©m¤úv`‡b DrKl©Zv Avbvi Rb¨ Kg©‡KŠkj wbav©iY, ˆewPÎ¨ I AšÍfz©w³KiY bxwZ, cwi‡lev e¨e ’̄vcbvi 

†ÿ‡Î we‡K›`ªxKiY I ’̄vbxq miKvi kw³kvjxKiY, Rjevqy cwieZ©‡bi mv‡_ Awf‡hvRb, ỳ‡hv©M e¨e ’̄vcbv 

Ges †Rjv I Dc‡Rjvi mv‡_ †K‡›`ªi kw³kvjx †bUIqvK© ¯’vcb Kiv m¤¢e n‡j bvMwiK cwi‡lev m‡šÍvlRbK 

I Kvh©Kifv‡e m¤úv`b Kiv m¤¢e n‡e e‡j Avkv Kiv hvq| 

S| evsjv‡`k cvewjK mvwf©m Kwgkb (wkÿv) MVb Kivi aviYvwU ¸iæZ¡c~Y© Ges GwU †`‡ki wk¶v e¨e ’̄vi 

DbœwZi Rb¨ GKwU mymsnZ Ges Kvh©Kix c`‡¶c n‡Z cv‡i| G KwgkbwU wewmGm mvaviY wk¶v K¨vWvi I 

cÖw_Zhkv wk¶vwe`‡`i Øviv MwVZ n‡e, hv †ckv`vwiZ¡ Ges `¶Zvi wfwË‡Z wk¶ve¨e¯’vcbvq wecyj cwieZ©b 

Avb‡Z mnvqK n‡e| 

T| ¯̂v¯’¨‡mevq wb‡qvwRZ cÖwZôvbmg~n‡K AwaKZi RbevÜe, hy‡Mvc‡hvMx I AvaywbKvqb Kiv GLb mg‡qi 

`vwe| GRb¨ ¯̂v¯’¨ Lv‡Z `ÿ Rbej ˆZwi Kiv Ges gvbe m¤ú‡`i h_vh_ e¨envi wbwðZ K‡i †ivMx‡`i 

†mevi gvb DbœxZ Kivi j‡ÿ¨ e¨vcK ms¯‹vi Kiv cÖ‡qvRb| †h‡nZz ¯^v¯’¨‡mevi wewfbœ Kv‡Ri mv‡_ 

RbcÖkvm‡bi GKwU Mfxi †hvMm~Î i‡q‡Q †m‡nZz G Kwgkb ¯^v¯’¨ Lv‡Zi ms¯‹v‡ii Rb¨ wKQz mycvwik cÖYqb 

Kiv Riæwi we‡ePbv Ki‡Q|  

U| Ôevsjv‡`k ¯̂v¯’¨ mvwf©m-GÕ Rbej wb‡qvM, c‡`vbœwZ cixÿv BZ¨vw` KvR m¤úv`‡bi Rb¨ Avjv`v GKwU 

evsjv‡`k cvewjK mvwf©m Kwgkb (¯̂v¯’¨) MVb Kivi mycvwik Kiv n‡jv| welqwU wb‡q cy•LvbycysLiƒ‡c 

Av‡jvPbvi Rb¨ D”P chv©‡qi  GKwU Uv¯‹‡dvm© MV‡bi mycvwik Kiv n‡q‡Q| Avgv‡`i cÖZ¨vkv GB cÖwZ‡e`‡bi 

mycvwikmg~n ev Í̄evqb Kiv †M‡j Zv †`‡k mykvmb cÖwZôv Ges Av_©-mvgvwRK Dbœq‡b f‚wgKv ivL‡e| 
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Av`¨ÿi I kã-ms‡ÿc (List of Abbreviations & Acronyms) 

ACAD:  Advance Course on Administrative Development 

ACC:   Anti-corruption Cpmmission 

ACR:   Annual Confidential Report 

ARC:   Administrative Reorganization Committee 

APA:   Annual Performance Assessment 

APA:   Annual Performance Evaluation 

APR:   Annual Performance Report 

ASRC:  Administrative and Services Reorganization Commission 

AWP:   Annual Work Plan 

BCS:   Bangladesh Civil Service 

BIGM:  Bangladesh Institute of Governance & Management 

BPATC:  Bangladesh Public Administration Training Center 

CARC:   Civil Administration Reform Commission  

CAG:   Comptroller & Auditor General 

CAT:   Computer Assisted Test 

CPGRAMS:  Centralized Public Grivence Redress and Monitoring System 

CRC:   Citizen Report Card 

CSA:   Civil Service Act 

CSC:   Cyber Security Act 

CSC:   Community Score Card 

DGHS:  Director General of Health Services 

DGME:  Director General of Medical Education 

DSA:   Digital Security Act 

EHRMS:  E-Human Resource Management System 

FBCCI:   Federation of Chambers of Commerce & Industries 

FMA:   Financial Management Academy 

FTC:   Foundation Training Course 

GRS:   Grivance Redress System 

GTP:   Government Transformation Program 

HWF:   Health Work Force 

ICT:   Information & Communication Technology 

IMED:   Implementation Monitoring & Evaluation Division 

KIA:   Key Performance Areas 

KII:     Key Informant Interview 

KPI:   Key Performance Indicators 

NID:   National Identification 

NIS:   National Integrity System 

NKPI:   National Key Performance Indicators 



162 

 

NPM:   New Public Management 

OSD:   Officer on Special Duty 

PAC:   Public Accounts Committee 

PAO:   Principal Accounting Officer 

PARC:  Public Administration Reform Commission 

PMS:   Public Management System 

PPMC:  Policy and Programs Management Course 

PR:   Performance Review 

PS:   Public Service 

PSC:   Public Service Commission 

P&SC:  Pay & Service Commission 

RIA:   Regulatory Impact Assessment 

RRC:   Regulatory Reform commission 

SDG:   Sustainable Development Goals 

SES:   Superior Executive Service 

SOP:   Standard Operating Procedure 

SSC:   Senior Staff Course 

TNA:   Training Needs Assessment 

TO&E:  Table of Organization & Equipment 

WHO:   World Health Organization 

WIT:   Work Improvement Team 
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mviwY ZvwjKv 

mviwY-1| cvÄv‡ei wkqvj‡Kv‡U wWwRUvj cÖKí 

mviwY-2| RbcÖkvmb ms®‹vi m¤úwK©Z wewfbœ wel‡q bvMwiK‡`i gZvgZ 

mviwY-3| RbcÖkvmb KZ©„K cwi‡lev cÖ`v‡bi †ÿ‡Î †mev MÖnxZvi cÖwZwµqv 

mviwY-4| RbcÖkvmb ms®‹vi m¤úwK©Z wewfbœ wel‡q wkÿv_x©‡`i gZvgZ 

mviwY-5| cÖwkÿYiZ Kg©KZv©‡`i wb‡q AbywôZ †dvKvm MÖæc wWmKvkb (FGD)-Gi Z_¨ 

mviwY-6| ms¯‹v‡ii j¶¨, g~j mgm¨v Ges m¤¢ve¨ ms¯‹vi welq 

mviwY-7| ms¯‹vi ‡ÿÎ¸‡jvi Dcv`vbmg~n 

mviwY-8| miKvwi Kg©Pvix‡`i AvPiYwewa I ‡gŠwjK g~j¨‡ev‡ai e¨vL¨v 

mviwY-9| wewfbœ gš¿Yvj‡qi cª¯ÍvweZ ¸”Q (Cluster) 

mviwY-10| RbcÖkvm‡b Revew`wnZvi cÖevn wPÎ (Chain of Command) 

 

mshyw³mg~‡ni ZvwjKv 

mshyw³-1t weMZ 3 A‡±vei 2024 Zvwi‡L gwš¿cwil` wefvM †_‡K cªKvwkZ cªÁvcb 

mshyw³-2t weMZ 24 A‡±vei 2024 Zvwi‡L gwš¿cwil` wefvM †_‡K cªKvwkZ cªÁvcb 

mshyw³-3t wWwRUvj †fŠZ AeKvVv‡gv wbgv©‡Yi GKwU †jLwPÎ 

mshyw³-4t Z_¨ AwaKvi AvBb, 2009-Gi GKwU ms‡kvabx cÖ¯Ív‡ei Lmov 

mshyw³-5t gš¿Yvjq/wefvM¸‡jv‡K hyw³msMZfv‡e n«vm Kivi cÖ¯Íve 

mshyw³-6t gš¿Yvjq/wefvM¸‡jv‡K mgcÖK…wZi cvuPwU ¸‡”Q wef³ Kivi cÖ¯Íve 

mshyw³-7t †`k‡K `kwU cÖkvmwbK wefv‡M cybw©e©b¨vm Kivi cÖ¯Íve 

mshyw³-8t wewfbœ mvwf©‡mi cybwe©b¨vm I bZzb bvgKiY 

mshyw³-9t wmwfj mvwf©m cixÿv m¤ú‡K© GKwU we‡kl cÖwZ‡e`b 

mshyw³-10t wdwRI‡_ivwc wel‡q wewfbœ c‡`i cÖ¯ÍvweZ Lmov wb‡qvMwewa  
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mshyw³-1  
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mshyw³-2 
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mshyw³-3 

I‡qe †cvU©vjwfwËK mgwš̂Z RbevÜe mykvmb e¨e¯’v 

(Web portal based Integrated People-Centric Governance System - IPGS)  

GKyk kZ‡Ki †cª¶vcU I P¨v‡jÄ Ges AvaywbK RbgyLx, `¶, Kvi¨Ki, wbi‡c¶ I Revew`wng~jK mykvmb cªwZôvi j‡¶ 

GKwU I‡qe †cvU©vjwfwËK †jvKcªkvmb e¨e ’̄vi cª¯Íve Kiv n‡q‡Q| G cª¯Íve‡K ÒI‡qe †cvU©vjwfwËK mgwš^Z RbevÜe mykvmb 

e¨e ’̄vÓ wk‡ivbv‡g AwfwnZ Kiv †h‡Z cv‡i| ÔI‡qe †cvU©vjwfwËK mgwš^Z RbevÜe mykvmb e¨e ’̄v' n‡jv GKwU AvaywbK 

cªhyw³wbf©i †jvKcªkvmb e¨e ’̄v, hv B›Uvi‡bUwfwËK miKvwi I‡qe †cvU©vj (D`vniY¯^iƒc- portal.gov.bd) hvi gva¨‡g 

miKvi I Rbmvavi‡Yi g‡a¨ Kvi¨Ki †hvMv‡hvM, †mevi mgš^q, wm×všÍMªnY Ges bxwZgvjv ev¯Íevqb‡K mnRZi Ki‡e| G 

e¨e ’̄v Rbmvavi‡Yi ¯^”QZv, Revew`wnZv Ges mwµq AskMªnY wbwðZ Ki‡e, cvkvcvwk miKvwi †mevmg~n‡K `¶ I Kvi¨Ki 

Dcv‡q RbM‡Yi KvQvKvwQ wb‡q Avm‡e| G e¨e¯’vi g~j ˆewkó¨¸‡jvi n‡jv: 

1. GKxf~Z I‡qe †eRW-cø¨vUdg© (Integrated Web based Platform): B›Uvi‡bU wfwËK wfbœ miKvwi †mev I Z_¨ 

GK RvqMvq mnRjf¨ Ki‡e; 

2. RbevÜe wWRvBb (People centric Design): Rbmvavi‡Yi cª‡qvRb I `¶Zvi mv‡_ m½wZc~Y© Ki‡e; 

3. `¶, Kvi¨Ki, wbi‡c¶ I Revew`wn g~jK (Efficient, Effective, Neutral and Accountable) : mykvmb 

bxwZ, †mev I Kvi¨µg m¤ú‡K© Rbmvavi‡Yi Kv‡Q Z_¨ Db¥y³ Ki‡e| 

4. wWwRUvj AšÍf©yw³: mKj miKvwi cªwZôv‡bi mv‡_ wWwRUvj c×wZ‡Z ev B›Uvi‡b‡Ui gva¨‡g †hvMv‡hvM I mgš^q, Ges me 

†kªwY-‡ckvi gvby‡li Rb¨ myjf Ges cª‡ekMg¨ †mev cª`vb Ki‡e; 

5. mykvm‡bi bxwZ I AvBb AbymiY: mykvm‡bi gvb`‡Ð miKvwi †mev cª`vb Kiv n‡e Ges Z_¨cªhyw³i e¨envi wbwðZ Kiv 

n‡e| 

G cª¯ÍvewU "B-Mf‡b©Ý" ev "wWwRUvj Mfvb©&hvÝ" Gi GKwU we‡klvwqZ iƒc, hv †UKmB Dbœqb j¶¨gvÎv (Sustainable 

Development Goals) AR©‡bI mnvqZv K‡i| cª¯ÍvewU gwš¿cwil` wefvM ev `vwqZ¡cªvß KZ©…c¶ ev Í̄evqb, mgš^q I †bZ„Z¡ 

cª`vb Ki‡e| mvgwMªKfv‡e G cª¯ÍvewU GKwU ¯^”Q, wbi‡c¶, `¶, Kvi¨Ki, Revew`wn Ges Z_¨wfwËK †jvK cªkvmb e¨e ’̄vi 

cªeZ©b Ki‡e| G e¨e¯’vi gyj Dcv`vbmg~n I Kvi¨µg wb‡gœi mviwY I wPÎ Øviv e¨vL¨v Kiv n‡jvt 

I‡qe †cvU©vjwfwËK mgwš^Z RbevÜe mykvmb e¨e¯’vi g~j Dcv`vb I Kvh©µg 

Dcv`vb/K¤ú‡b‡›Ui bvg we¯ÍvwiZ e¨vL¨v 

GKxf~Z I‡qe †cvU©vj Rbmvavi‡YiRbmvaviY I miKvwi ms¯’v¸‡jvi Rb¨ GKwU †K›`ªxf~Z cø¨vUdg©, 

hv wewfbœ †mev (‡hgb Ki cwi‡kva, Av‡e`b, Z_¨ cªvwß) mnRjf¨ Ki‡e| 

B‡jKUªwbK c×wZ‡Z AskMªnY (e-

Participation) 

AbjvBb gZvgZ, Awf‡hvM I civgk© †cvU©vj, Ges mvgvwRK †hvMv‡hvM 

gva¨‡gi gva¨‡g bxwZwba©vi‡Y RbM‡Yi AskMªnY wbwðZ Ki‡e| 

B‡jKUªwbK WKy‡g›U g¨v‡bR‡g›U 

wm‡÷g (EDMS) 

miKvwi WKy‡g‡›Ui wWwRUvj AvK©vBwfs, ¯^qswµq msi¶Y, Aby‡gv`b, Ges 

Uª¨vwKs‡qi Rb¨ cªhyw³ _vK‡e| 

¯^qswµq †mev weZiY e¨e¯’v 

(Automated Service 

Delivery) 

Rbmvavi‡Yi †mev cª`v‡b AbjvBb †cvU©vj, †gvevBj A¨vc, Ges P¨vUe‡Ui 

g‡Zv cªhyw³ e¨envi Kiv n‡e| 
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wbivcËv I †MvcbxqZv (Security 

and Privacy) 

mvBevi wbivcËv, Gbwµckb, Ges gvwë-d¨v±i A‡_w›U‡Kkb cªhyw³ e¨envi 

K‡i †WUv myi¶v wbwðZ Kiv n‡e| 

WvUv A¨vbvwjwU· I cªwZ‡e`b 

(Data Analytics 

Reporting) 

miKvwi †mev cª`vb Kvi¨µg ev¯Íevqb I mykvmb bxwZgvjvi ev¯Íevqb AMªMwZ 

ci¨v‡jvPbv Ges DbœZ Kivi Rb¨ †WUv gvBwbs I wWwRUvj W¨vk‡evW© Gi 

gva¨‡g wfR¨yqvjvB‡Rk‡bi e¨envi Kiv n‡e| 

ms¯’v wfwËK Bw›U‡Mª‡UW †c‡g›U gš¿Yvjq/wefv‡Mi AvIZvfy³ wewfbœ ms¯’vi †mev cª`v‡b Rbmvavi‡Y wewfbœ 

†c‡g›U (‡hgb, †MUI‡qBDwUwjwU wej, Ki, wd) Ki‡Z mnvqZv Ki‡e| 

Dcv`vb/K¤ú‡b‡›Ui bvg we¯ÍvwiZ e¨vL¨v 

B›UviAcv‡iwewjwU †dªgIqvK© 

(Interoperability 

Framework) 

miKvwi wewfbœ wefvM/ms¯’vi g‡a¨ Z‡_¨i mgš^q I Av`vb-cª`vb wbwðZ Kivi 

Rb¨ B›Uvi‡dm I API (Application Programming Interface)-Gi 

e¨envi Kiv n‡e 

Kb‡U›U g¨v‡bR‡g›U wm‡÷g 

(CMS) 

I‡‡qemvB‡Ui Kb‡U›U ˆZwi Ges wbqwgZ Avc‡WU Ki‡Z GKwU e¨envievÜe 

cªhyw³ n‡e; 

GjvKvwfwËK †fŠ‡MvwjK Z‡_¨i 

e¨envi 

†mev cª`v‡b GjvKvwfwËK †fŠ‡MvwjK Z_¨ AšÍf©y³ K‡i ¯^”Q cwiKíbv, myôy 

m¤ú‡`i e¨envi I wm×všÍ Mªn‡Y mnvqZv Ki‡e| 

K¬vDW Kw¤úDwUs  ‡¯‹‡jej mvf©vi †¯úm I †WUv g¨v‡bR‡g‡›Ui Rb¨ K¬vDW †mevi e¨envi n‡e| 

cªwZôvb wfwËK AvBIwU Ges ¯§vU© 

†mÝi Bw›U‡Mªkb 

UªvwdK g¨v‡bR‡g›U, AveR©bv msMªn, Ges ¯§vU© kn‡ii Dbœq‡b †mÝi I 

B›Uvi‡bU Ad w_sm (IoT) Gi e¨envi Kiv n‡e| 

GAvB Ges †gwkb jvwb©s mwjDkb Rbmvavi‡Yi cª‡kœi DËi w`‡Z Ges mgm¨vi c~e©vfvm w`‡Z K„wÎg eyw×gËv 

(AI) Ges †gwkb jvwb©s cªhyw³ Kiv n‡e| 

‡bUIqvK© AeKvVv‡gv wbiew”Qbœ B›Uvi‡bU ms‡hvM, †WUv †m›Uvi, Ges e¨vKAvc myweav wbwðZ Kiv 

n‡e| 

‡m›Uªvj mvf©vi I‡qe †cvU©v‡ji †WUv msi¶Y Ges cwiPvjbvi Rb¨ †K› ª̀xqfv‡e wbqwš¿Z GKwU 

mvf©vi _vK‡e| 

cwiex¶Y g~j¨vqb I wdWe¨vK miKvwi †mev ev¯Íevq~b Kvh©µg AMªMwZ gwš¿cwil` wefvM ev `vwqZ¡cªvß KZ©…c¶ 

wWwRUvj W¨vk‡evW© Gi gva¨‡g †`L‡Z cv‡e| GQvov ¯^-¯^ gš¿Yvjh Zv‡`i 

Kv‡Ri AMªMwZ Z`viwK, mgš^&h I ch©v‡jvPbv Ki‡Z cvi‡e| 

mykvmb welqK AvBb I bxwZgvjvi 

cª‡hvM I e¨envi 

gwš¿cwil` wefvM KZ©…K eZ©gv‡b ev¯Íevqbvaxb ¸iæZ¡c~Y© AvBb/bxwZgvjv h_v 

†mev cª`vb cªwZkªæwZ (Citizen's Charter (CC), Awf‡hvM cªwZKvi 

e¨e ’̄vcbv, Grievance Redress System (GRS), RvZxq ï×vPvi 

†KŠkj (National Integrity Strategy-NIS), Z_¨ AwaKvi (Right to 

Information-RTI), Ges evwl©K Kg©m¤úv`b Pyw³ (Annual 

Performance Agreement- APA)- Gi Rb¨ Avjv`v Avjv`v cuvPwU 

I‡qe †cvU©vj †eRW A¨vwcø‡Kkb _vK‡e hv‡Z mvaviY RbMY Ges 
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gš¿Yvjq/wefv‡Mi Kg©KZ©viv D³ bxwZgvjv h_vh_fv‡e AbymiY K‡i Zuv‡`i ¯^ 

¯^ Kvh©µg m¤úbœ Ki‡Z cv‡i| ¸iæZ¡c~Y© †mev mg~n n‡jv- 

• miKvwi †mevi gvb I mgqmxgv m¤ú‡K© Rbmvavi‡Yi AeMZ Kivi 

• Rbmvavi‡Yi Awf‡hvM MªnY, Z`šÍ Ges mgvavb cª`vb 

• Z_¨ cvIqvi AwaKvi wbwðZ Ki‡Z wWwRUvj cø¨vUd‡g©i gva¨‡g 

Aby‡iva I †WUv mieivn| 

• miKvwi cªwZôv‡bi ¯^”QZv I Revew`wnZv e„w×i Rb¨ ï×vPvi 

bxwZgvjv AbymiY miKvwi Kg©Pvix‡`i cvidi‡gÝ g~j¨vqb Ges 

Dbœq‡b f~wgKv cvjb Ki‡e| 

 

2. cª Í̄vweZ mgwš^Z RbevÜe mykvmb e¨e¯’v wKfv‡e KvR Ki‡e Zv wb‡gœi wPÎ Øviv e¨vL¨v Kiv n‡jv: 

K| Rbmvavi‡Yi AskMªnY Ges BbcyU (User Interaction) 

• RbmvaviY/ms¯’v evenviKvwi (User) : 

o RbmvaviY/ms¯’v miKvwi †mev I bxwZgvjvi evenviKvwi/Askx`vi| 

o ‡gvevBj A¨vc, I‡qe †cvU©vj Ges mivmwi wdWe¨v‡Ki gva¨‡g ms¯’vi mv‡_ †hvMv‡hvM Ki‡e| 

• †gvevBj Ges Kw¤úDUvi: 

o ‡mev Mªn‡Yi mnR gva¨g wn‡m‡e †gvevBj A¨vc I I‡qe †cvU©vj e¨envi Ki‡e| 

o ‡gvevBj †bUIqvK© Ges B›Uvi‡b‡Ui gva¨‡g `~ieZ©x AÂ‡ji bvMwiKivI mn‡R †mev wb‡Z cvi‡e| 

• Ministries/Division Ges Departments:  

o miKvwi gš¿Yvjq Ges wefvM¸‡jv mivmwi I‡qe †cvU©v‡ji gva¨‡g Rbmvavi‡Yi †mevi Aby‡iva MªnY Ki‡Z 

cvi‡e|  

o `ªæZ †mev cª`vb, Kvi¨µg ev¯Íevqb Ges wdWe¨vK e¨e ’̄vcbvq wb‡qvwRZ _vK‡e| 

o gš¿Yvjq/wefvMmg~n Zv‡`i cª‡hvRb wfwËK Kvi¨µg m¤úv`‡b gwš¿cwil` wefvM ev miKv‡ii `vwhZ¡cªvß 

gš¿Yvjq/wefv‡Mi mv‡_ †hvMv‡hvM Ki‡Z cvi‡e| 

o gwš¿cwil` wefvM ev miKv‡ii `vwqZ¡cªvß gš¿Yvjq/wefvM cª‡hvR‡b Ab¨vb¨ gš¿Yvjq/wefvM/`ßi/ms¯’vi 

mv‡_ †hvMv‡hvM Ki‡Z cvi‡e| AvšÍ:gš¿Yvj‡qi mfv AbjvB‡b Kiv hv‡e| 

• Division, District, Union Level Offices: 

o ¯’vbxq cªkvmb I BDwbqb ci¨v‡qi ms¯’vmg~n cª‡hvR‡b G †cvU©v‡j mshy³ _vK‡e I mivmwi †mev cª`vb 

cª`vb Ki‡e| 

o ‡K›`ªxq †WUvi m‡½ mgwš^Z n‡q ¯’vbxq mgm¨vi mgvavb| 

• CCGP (Cabinet Committee on Government Purchase 

o miKvwi cªwZôvbmg~‡ni g‡a¨ mgš^q I ª̀æZZi wm×všÍ MªnY 

• CCEA (Cabinet Committee on Economic Affairs)  

o miKvwi cªwZôvbmgy‡ni g‡a¨ mgš^h I ª̀æZZi wm×všÍ MªnY 

• Private Sector 

o ‡WUv †kqvwis - I‡qe †cvU©v‡ji gva¨‡g Zv‡`i Kvi¨µ‡gi cªvmw½K †WUv †khvi Ki‡Z cv‡i| GwU 

e¨emvwqK ¯^”QZv evovh Ges ỳb©xwZ nªv‡m f~wgKv iv‡L| 
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o wWwRUvj †mev cª`vb I bvMwiK myweav e„w×- cªvB‡fU †m±i Zv‡`i †mev wWwRUvjvBR K‡i miKvwi I‡qe 

†cvU©v‡j mshy³ Ki‡Z cv‡i, hv bvMwiK‡`i `ªæZ Ges mn‡R †mev cvIqvi my‡hvM m„wó K‡i| D`vniY: 

AbjvBb wej †c‡g›U wm‡÷g, wWwRUvj A¨vwcø‡Kkb dg©| 

o cvewjK-cªvB‡fU cvU©bviwkc (PPP) ev¯Íevqb - cªvB‡fU †m±‡ii mn‡hvwMZvq cªKí ev¯Íevqb AMªMwZ 

chv©‡jvPbv Kiv †h‡Z cv‡iKiv †h‡Z cv‡i| 

• NGOs (‡emiKvwi I mshy³ ms¯’v): 

o Z_¨ I m‡PZbZv e„w×: GbwRI I‡qe †cvU©v‡ji gva¨‡g bvMwiK‡`i Rb¨ ¸iæZ¡c~Y© Z_¨ mieivn K‡i 

m‡PZbZv e„w× Ki‡Z cv‡i| 

o wdWe¨vK I Revew`wn wbwðZ: I‡qe †cvU©v‡ji gva¨‡g GbwRI †mev MªnxZv‡`i gZvgZ msMªn K‡i Ges 

Revew`wnZv evov‡Z cv‡i| 

o mgvR‡mevg~jK Kvi¨µ‡gi ¯^”QZv: GbwRI Zv‡`i cªKí I e¨‡qi Z_¨ cªKvk K‡i ¯^”QZv wbwðZ Ki‡Z 

cv‡i| 

L| cªhyw³MZ Kvh©µg Ges gwWDjmg~n 

• Central Server: 

o ‡WUv msi¶Y, cªwµqv, Ges we‡køl‡Yi g~j †K›`ª n‡e|  

o †K›`ªxqfv‡e mKj gwWDj Ges Kvh©µg cwiPvjbv K‡i| 

o ¯^”QZv I wbi‡c¶Zv wbwðZ Ki‡Z mg¯Í Kvi¨µg †iKW© ivLv n‡e| 

• API (Application Programming Interface): 

o Z‡_¨i `ªæZ Av`vb-cª`v‡bi Rb¨ wewfbœ gwWD‡ji g‡a¨ ms‡hvM ¯’vcb|  

o B›UviAcv‡iwewjwU (wfbœ wfbœ gwWD‡ji GKm‡½ KvR Kivi ¶gZv) wbwðZ|  

• NIS (National Integrity System): 

o `yb©xwZ cªwZ‡iva I Revew`wnZv wbwðZ wbwðZ Ki‡Z bxwZgvjv AbymiY Ki‡e  

o ˆbwZKZv Ges ¯^”QZv eRvq ivL‡Z bxwZgvjvi cª‡qvM Ki‡e| 

• GRS (Grievance Redress System): 

o Rbmvavi‡Yi Awf‡hvM MªnY Ges `ªæZ mgvavb cª`vb| 

o cªwZwU Awf‡hvM Uª¨vwKs I cªwZ‡e`b ˆZwii gva¨‡g Kvh©µg wbix¶v Kiv n‡e|  

• RTI (Right to Information): 

o Rbmvavi‡Yi Z‡_¨i AwaKvi wbwðZ Ki‡e| 

o Z_¨ mnRjf¨ Kivi Rb¨ wWwRUvj cø¨vUdg© e¨envi Kiv n‡e| 

• PH (Public Hearing): 

o Rbïbvwbi gva¨‡g RbM‡Yi mivmwi gZvgZ I civgk© MªnY Kiv n‡e|  

o wm×všÍ MªnY cªwµqvq RbM‡Yi AskMªnY wbwðZ Kiv n‡e| 
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wPÎ 1: I‡qe ‡cvU©vjwfwËK mgwš̂Z RbevÜe mykvmb e¨e ’̄v 
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mshyw³-4 

RTI ACT 2009 Amendment Proposal 

Sections 

under the 

RTI Act 

Existing provisions Proposed amendments Justifications for 

proposed 

amendments 

Section 5 

Preservation 

of information 

In order to ensure right 

to information under this 

Act, every authority 

shall prepare catalogue 

and index of all 

information and preserve 

it in an appropriate 

manner. 

(a) In order to ensure right to 

information under this Act, every 

authority shall prepare catalogue and 

index of all information and preserve 

it in an appropriate manner. 

(b) For the purpose of the Act, 

‘records’ include 

i. any document, manuscript and file;  

ii.  any microfilm, microfiche and 

facsimile copy of a document  

iii. any reproduction of image or 

images embodied in such 

microfilm (whether enlarged or 

not); and  

iv. any other material produced by a 

computer or any other device. 

 

These suggestions 

can be added to the  

main body of the 

Act and provisions  

under Preservation 

of Information and 

Management 

Regulations 2010 

can further  be 

amended  to include 

more specific 

provisions to 

strengthen use of 

RTI law. 

 Every authority shall, 

within a reasonable 

time-limit, preserve in 

computer all such 

information as it thinks 

fit for preservation in 

computer, and shall 

connect them through a 

country-wide network to 

facilitate access to 

information. 

(2)(a) Every authority shall, within 

reasonable time-limit, preserve in 

computer all such information as it 

thinks fit for preservation in 

computer, and shall connect them 

through a country-wide network to 

facilitate access to information. 

(b) Authority must take responsibility 

to store and preserve information and 

records in such a manner that it 

becomes retrievable to provide 

response to applications within the 

time limits set by the law, also 

information requested can be located 

in a timely manner.  

(c) Authority must regularly review 

current records management 

processes, not only in terms of 

collection and storage, but 

classification and archiving as well. 

(d) Authority must ensure that records 

Every authority 

shall, within a 

reasonable time-

limit, preserve in 

computer all such 

information as it 

thinks fit for 

preservation in 

computer, and shall 

connect them 

through a country-

wide network to 

facilitate access to 

information. 
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are created and managed in 

accordance with clear, well-

understood filing, classification and 

retrieval methods established by a 

public office as part of an efficient 

records management programme. 

Section 6 

Publication of 

information 

 

 

 

(1) Every authority shall 

publish and 

publicize all information 

pertaining to any 

decision taken, 

proceeding or activity 

executed or proposed by 

indexing them in such a 

manner as may easily be 

accessible to the 

citizens. 

 

(1)  Every authority shall publish and 

publicize all information pertaining 

to: 

(a) any decision taken, proceeding or 

activity executed or proposed by 

indexing them in such a manner as 

may easily be accessible to the 

citizens. 

(b) the legal basis of the institution, 

functions and powers which include 

but not limited to: 

(i) the particulars of its organisation, 

functions and duties; 

(ii) the powers and duties of its 

officers and employees; 

(iii) the procedure followed in the 

decision-making process, including 

channels of supervision and 

accountability; 

(iv) the norms set by it for the 

discharge of its functions; 

(v) the rules, regulations, instructions, 

manuals and records, held by it or 

under its control or used by its 

employees for discharging its 

functions; 

(vi)  statement of the categories of 

documents that are held by it or under 

its control; 

 

Authorities already 

publish their 

organizations 

mandates, powers 

and functions but it 

is good to put the 

provision in the 

main body of the 

section 

 (2) In publishing and 

publicizing information 

under sub-section (1), no 

authority shall conceal 

any information or limit 

its easy access. 

 

(2) In publishing and publicizing 

information under sub-section (1), no 

authority shall conceal any 

information or limit its easy access 

and publish: 

(a) Projected budget, actual income 

and expenditure and other financial 

information, full audit reports and 

(2) In publishing 

and publicizing 

information under 

sub-section (1), no 

authority shall 

conceal any 

information or limit 

its easy access. 
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evaluations and ensure easy access. 

(b) Detailed information on public 

procurement processes, criteria and 

outcomes of decision- making on 

tender applications; copies of 

contracts, reports on contracts and 

other spending of public funds 

(c) the budget allocated to each of its 

agency, indicating the particulars of 

all plans, proposed expenditures and 

reports on disbursements made; 

 

 (3) Every authority shall 

publish a report every 

year which shall contain 

the 

following information, 

namely: — 

(a) particulars of its 

organizational structure, 

activities, responsibility 

of the officers and 

employees, or 

description and process 

of 

decision making; 

 

 

 

 

 

 

 

 

(b) lists of all laws, Acts, 

Ordinance, rules, 

regulations, 

notifications, directives, 

(3) Every authority shall publish a 

report every year which shall contain 

the 

following information, namely: — 

(i) particulars of its organizational 

structure, activities, responsibility of 

the officers and employees, or 

description and formal acts or 

decision that directly affects the 

public;  

(ii) the monthly remuneration 

received by each of its officers and 

employees, including the system of 

compensation as provided in its 

regulations, travel information 

expense, hospitality expense, medical 

expenses,  

(iii) a directory of its officers and 

employees; 

 

 

 

 

 

 

 

 

(3) Every authority 

shall publish a 

report every year 

which shall contain 

the 

following 

information, 

namely: — 

(a) particulars of its 

organizational 

structure, activities, 

responsibility of the 

officers and 

employees, or 

description and 

process of 

decision making; 

 

 

 

 

 

 

 

 

(b) lists of all laws, 
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manuals, etc. of the 

authority including the 

classification 

of all information lying 

with the authority; 

 

 

(c) description of the 

terms and conditions 

under which a citizen 

may get services from 

the authorities in 

obtaining any license, 

permit, grant, consent, 

approval or other 

benefits and of such 

conditions that require 

the authority to make 

transactions or enter into 

agreements with him; 

 

 

 

(d) particulars of the 

facilities ensuring right 

to information of the 

citizens, and the full 

name, designation, 

address, and, in cases 

where applicable, fax 

number and e-mail 

address of the assigned 

officer. 

 

(c) description of the terms and 

conditions under which a citizen may 

get services from the authorities in 

obtaining any services including 

license, permit, grant, consent, 

approval or other benefits and of such 

conditions that require the authority to 

make transactions or enter into 

agreements with him eg: guidance, 

booklet, leaflets, copies of forms, 

information on fees and deadlines 

 

(d) (i) particulars of the facilities 

ensuring right to information of the 

citizens and the full name, 

designation, address, and, in cases 

where applicable, fax number and e-

mail address of the assigned officer,  

(ii) information on the beneficiaries of 

subsidies/benefits, the objectives, 

implementation, the manner of 

execution of subsidy programmes, 

including the amounts allocated and 

the details of beneficiaries of such 

programmes.  

(iii) Information on the right of access 

to information and how to request 

information, including contact 

information for the responsible person 

in each public body. 

Acts, Ordinance, 

rules, regulations, 

notifications, 

directives, manuals, 

etc. of the authority 

including the 

classification 

of all information 

lying with the 

authority; 

 

 

(c) description of 

the terms and 

conditions under 

which a citizen may 

get services from 

the authorities in 

obtaining any 

license, permit, 

grant, consent, 

approval or other 

benefits and of such 

conditions that 

require the 

authority to make 

transactions or 

enter into 

agreements with 

him; 

 

 

 

(d) particulars of 

the facilities 

ensuring right to 

information of the 

citizens, and the 

full name, 

designation, 

address, and, in 

cases where 
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applicable, fax 

number and e-mail 

address of the 

assigned officer. 

 

 (4) If the authority 

frames any policy or 

takes any important 

decision, it shall publish 

all such policies and 

decisions and shall, if 

necessary, explain the 

reasons and causes in 

support of such policies 

and decisions. 

 

(4) (a)If the authority frames any 

policy or takes any important 

decision, it shall publish all such 

policies and decisions and shall, if 

necessary, explain the reasons and 

causes in support of such policies and 

decisions. 

(b)Information on decision making 

procedures, information on 

mechanism for public consultations 

and/or public participation in decision 

making. Information on meetings 

including which are open meetings 

and how to attend these meetings. 

(c) the particulars of any arrangement 

that exists for consultation with, or 

representation by, the members of the 

public in relation to the formulation 

of its policy or implementation 

thereof. 

(d) a statement of the boards, 

councils, committees and other bodies 

consisting of two or more persons 

constituted as its part or for the 

purpose of its advice, and as to 

whether meetings of those boards, 

councils, committees and other bodies 

are open to the public, or the minutes 

of such meetings are accessible by the 

public. 

This change has 

been proposed to 

ensure more civic 

engagement in the  

way authorities 

work which helps 

to enhances 

transparency as 

well 

 (5) The report prepared 

by authority under this 

section shall be made 

available free of charge 

for public information 

and its copies shall be 

stocked for sale at 

(5) The report prepared by authority 

under this section shall be made 

available free of charge for public 

information and its copies shall be 

stocked for sale at nominal price. 

(5) The report 

prepared by 

authority under this 

section shall be 

made available free 

of charge for public 

information and its 
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nominal price. copies shall be 

stocked for sale at 

nominal price. 

 (6) All the publications 

made by the authority 

shall be made available 

to the public at 

reasonable price. 

 

(6) a) All the publications made by 

the authority shall be made available 

to the public at reasonable price.  

b) An index or Information on the 

lists, registers, and databases held by 

the public body. Information about 

whether these lists and registers and 

databses are available on-line and/or 

for on-site access by members of the 

public. Details of information held in 

databases. 

Though this 

information has 

been made part of 

Proactive 

Disclosure 

Regulations but its 

inclusion in main 

body of the law will 

ensure strict 

compliances by the 

authority. 

 (7) The authority shall 

publish and publicize the 

matters of public interest 

through press note or 

through any other 

means. 

(7) The authority shall publish and 

publicize the matters of public interest 

through press note or through any 

other means. 

(7) The authority 

shall publish and 

publicize the 

matters of public 

interest through 

press note or 

through any other 

means. 

 (8) The Information 

Commission shall, by 

regulations, frame 

instructions to be 

followed by the 

authority for publishing, 

publicizing and 

obtaining information 

and all the authority 

shall follow them. 

  

Section 7  

Publication of 

or providing 

with certain 

types of 

information 

not 

mandatory. 

Section 7 clauses (a) to 

(t) 

 Section 7 (1) (a) to (t) 

Section 7 (2) Notwithstanding 

anything in any other law nor any of 

the exemptions permissible in 

accordance with sub-section (a) a 

public authority may allow access to 

information, if public interest in 

disclosure outweighs the harm to the 

protected interests, provided that 

following factors need to be 

Including a public 

interest override 

clause in the 

exceptions under 

the Right to 

Information Act 

(RTI) in 

Bangladesh is 

crucial for 

promoting 

transparency, 
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considered: 

Part 1 Factors irrelevant to deciding 

the public interest 

i Disclosure of the information could 

reasonably be expected to cause 

embarrassment to the Government or 

to cause a loss of confidence in the 

Government. 

ii Disclosure of the information could 

reasonably be expected to result in the 

applicant misinterpreting or 

misunderstanding the document. 

iii Disclosure of the information could 

reasonably be expected to result in 

mischievous conduct by the applicant. 

iv. The person who created the 

document containing the information 

was or is of high seniority within the 

agency. 

 

Part 2 Factors favoring disclosure in 

the public interest 

i. Disclosure of the information could 

reasonably be expected to promote 

open discussion of public affairs and 

enhance the Government’s 

accountability. 

ii. Disclosure of the information could 

reasonably be expected to contribute 

to positive and informed debate on 

important issues or matters of serious 

interest. 

iii. Disclosure of the information 

could reasonably be expected to 

inform the community of the 

Government’s operations, including, 

in particular, the policies, guidelines 

and codes of conduct followed by the 

Government in its dealings with 

members of the community. 

iv. Disclosure of the information 

could reasonably be expected to 

ensure effective oversight of 

expenditure of public funds. 

v. Disclosure of the information could 

reasonably be expected to allow or 

assist inquiry into possible 

deficiencies in the conduct or 

administration of an authority or 

accountability, and 

justice. A public 

interest override 

allows disclosure 

when public benefit 

outweighs harm. 
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official. 

vi. Disclosure of the information 

could reasonably be expected to 

reveal or substantiate that an authority 

or official has engaged in misconduct 

or negligent, improper or unlawful 

conduct. 

vii. The information is the applicant’s 

personal information. 

viii. The information relates to a 

person who has died and both of the 

following apply - (a) the information 

would, if the person were alive, be 

personal information of the person; 

(b) the applicant is an eligible family 

member of the person. 

ix. Disclosure of the information 

could reasonably be expected to 

advance the fair treatment of 

individuals and other entities in 

accordance with the law in their 

dealings with authorities. 

x. Disclosure of the information could 

reasonably be expected to reveal the 

reason for a government decision and 

any background or contextual 

information that informed the 

decision. 

xi. Disclosure of the information 

could reasonably be expected to 

reveal that the information was- 

(a) incorrect; or (b) out of date; or (c) 

misleading; or (d) gratuitous; or (e) 

unfairly subjective; or (f) irrelevant. 

xii. Disclosure of the information 

could reasonably be expected to 

contribute to the protection of the 

environment. 

xiii. Disclosure of the information 

could reasonably be expected to 

reveal environmental or health risks 

or measures relating to public health 

and safety. 

xiv. Disclosure of the information 

could reasonably be expected to 

contribute to the maintenance of 

peace and order. 

xv. Disclosure of the information 

could reasonably be expected to 

contribute to the administration of 
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justice generally, including procedural 

fairness. 

xvi. Disclosure of the information 

could reasonably be expected to 

contribute to the administration of 

justice for a person. 

xvii. Disclosure of the information 

could reasonably be expected to 

contribute to the enforcement of the 

criminal law. 

xix. Disclosure of the information 

could reasonably be expected to 

contribute to innovation and the 

facilitation of research. 

Section 27 

Fines, etc. 

(1) (e) has created 

impediments in 

receiving information; 

then, the Information 

Commission may 

impose fine for per day 

50 (fifty) taka from the 

date of doing such action 

by the officer-in-charge 

to the date of providing 

information, and such 

fine shall not, in any 

way, exceed more than 

5000 (five thousand) 

taka. 

has created impediments in receiving 

information; 

then, the Information Commission 

shall impose fine for per day 250 (two 

hundred & fifty) taka from the date of 

doing such action by the officer-in-

charge to the date of providing 

information, and such fine shall not, 

in any way, exceed more than 25000 

(twenty -five thousand) taka. 

Imposition of fines mandatory if 

prima facie appears willful creation of 

impediments in receiving information 

to hide misdeed or corruption. 

The fine amount 

was very negligible, 

which has been 

proposed to 

increase. If any 

authority including 

DO or appeal or 

any other authority 

fail to comply with 

this provision then 

this provision 

would be equally 

applicable all. This 

has been proposed. 

It is also necessary 

to make imposition 

of fines mandatory 

so that Information 

Commission start 

taking this 

provision seriously 

and adhere to its 

strict compliance 

(3) If the 

Information 

Commission is 

satisfied that 

the officer-in-

charge has 

created 

impediments 

in getting 

(3) If the Information 

Commission is satisfied 

that the officer-in-charge 

has created impediments 

in getting information of 

any citizen by any act 

under sub- section (1), 

then, it may, in addition 

to imposing fine under 

This has been proposed because many 

times Information Commission do not 

feel much encouraged to impose fines 

nor feel encourage to recommend 

departmental action to be taken 

against the officer which is 

understood to be a contributing factor 

in not taking the law seriously by the 

(3) If the 

Information 

Commission is 

satisfied that the 

officer-in-charge 

has created 

impediments in 

getting information 

of any citizen by 
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information of 

any citizen by 

any act under 

sub- section 

(1), than, it 

may, in 

addition to 

imposing fine 

under sub-

section (2), 

recommend 

the concerned 

authority to 

take 

departmental 

action against 

the officer, 

treating his 

such act to be 

a misconduct, 

and may 

request the 

authority to 

inform the 

Information 

Commission 

about the 

action taken 

last in respect 

of this matter. 

sub-section (2), 

recommend the 

concerned authority to 

take departmental action 

against the officer, 

treating his such act to 

be a misconduct, and 

may request the 

authority to 

inform the Information 

Commission about the 

action taken last in 

respect of this matter. 

If willful creation of 

impediments in 

receiving information to 

hide misdeed or 

corruption is established 

prima facie, Information 

Commission must 

recommend to take 

departmental action 

against the officer within 

07 working days of 

passing its order and 

must seek compliance 

from the concerned 

authority of the action 

taken against the default 

officer.  Information 

Commission must 

publish all relevant 

documents of such a 

nature at regular 

intervals on its website 

and in its Annual Report 

DOs.  any act under sub- 

section (1), than, it 

may, in addition to 

imposing fine under 

sub-section (2), 

recommend the 

concerned authority 

to take 

departmental action 

against the officer, 

treating his such act 

to be a misconduct, 

and may request the 

authority to 

inform the 

Information 

Commission about 

the action taken last 

in respect of this 

matter. 
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mshyw³-5 

wewfbœ gš¿Yvjq/wefvM cybwe©b¨vm cÖ¯Íve 

µwgK gš¿Yvjq I miKvwi `vwqZ¡kxj msL¨v gšÍe¨ 

1.  gš¿Yvjq msL¨vt  27 wU ivóªcwZ mwPevjq I cÖavbgš¿xi Kvh©vjqmn 

2.  gš¿Yvjq/wefvM msL¨vt  45 wU  

3.  gš¿xi msL¨vt  23 Rb `yÕRb ‡UK‡bvµvU gš¿xmn 

4.  cÖwZgš¿x/Dcgš¿x msL¨vt 12 Rb  

5.  ‡Kwe‡bU †m‡µUvixt 01 Rb  

6.  wcÖwÝcvj †m‡µUvixt 17 Rb GKvwaK wefvM m¤̂wjZ gš¿bvj‡q gš¿x‡K civgk© cÖ`vb I 

mgš^‡qi Rb¨ GKRb wcÖwÝcvj †m‡µUvix _vK‡Z cv‡i| 

7.  mwPe/‡m‡µUvix 42 Rb  

 

µwgK we`¨gvb gš¿Yvjq/wefvM cÖ¯ÍvweZ gš¿Yvjq/wefvM `vwqZ¡ eÈb wcÖwÝcvj †m‡µUvix/ 

mwPe 

1.  ivóªcwZi mwPevjqt 

(K) Avcb wefvM 

(L) RbwefvM 

ivóªcwZi mwPevjqt 

(K) Avcb wefvM 

(L) RbwefvM 

ivóªcwZ wcÖwÝcvj †m‡µUvix 

 

2.  cÖavbgš¿xi Kvhv©jqt 

(K) mk¯¿ evwnbx wefvM 

(K) gwš¿cwil` wefvM 

cÖavbgš¿xi Kvhv©jq 

gwš¿cwil` wefvM 

cÖavbgš¿x ‡Kwe‡bU †m‡µUvix 

wcÖwÝcvj †m‡µUvix 

 

3.  cÖwZiÿv gš¿Yvjq 

 

cÖwZiÿv gš¿Yvjq 

(mk¯¿ evwnbx wefvM GKxf‚Z 

n‡e) 

cÖavbgš¿x wcÖwÝcvj †m‡µUvix 

wgwjUvix †m‡µUvix 

4.  RbcÖkvmb gš¿Yvjq RbcÖkvmb gš¿Yvjq cÖavbgš¿x 

GKRb cÖwZgš¿x 

GKRb mwPe 

5.  AvBb, wePvi I msm` 

welqK gš¿Yvjq 

AvBb, wePvi I msm` welqK 

gš¿Yvjq 

GKRb gš¿x GKRb mwPe 

6.  ¯^ivóª gš¿Yvjqt 

(K) RbwbivcËv wefvM 

(L) myiÿv wefvM 

¯^ivóª gš¿Yvjq 

 

GKRb gš¿x GKRb mwPe 

7.  ciivóª gš¿Yvjq ciivóª gš¿Yvjq GKRb gš¿x GKRb mwPe 

8.  A_© gš¿Yvjqt 

(K) A_© wefvM 

(L) Af¨šÍixb m¤ú` wefvM 

(M) A_©‰bwZK m¤úK© wefvM 

A_© gš¿Yvjqt 

(K) A_© wefvM  

(L) Af¨šÍixb m¤ú` wefvM 

(M) A_©‰bwZK m¤úK© wefvM 

 

GKRb gš¿x 

GKRb cÖwZgš¿x 

 

wcÖwÝcvj dvBb¨vÝ 

†m‡µUvix 

wZbRb mwPe 

9.  (K) wkí gš¿Yvjq 

(L) evwbR¨ gš¿Yvjq 

(M) cvU I e¯¿bvjq 

wkí I evwbR¨ gš¿Yvjqt 

(K) wkí wefvM  

(L) cvU I e¯¿ wefvM  

(M) evwYR¨ wefvM 

GKRb gš¿x 

GKRb cÖwZgš¿x 

wcÖwÝcvj †m‡µUvix 

`yBRb mwPe 

10.  cwiKíbv gš¿Yvjqt 

(K) cwiKíbv wefvM 

cwiKíbv gš¿Yvjqt 

(K) cwiKíbv Kwgkb 

GKRb 

‡UK‡bvµvU gš¿x 

GKRb mwPe 
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(L) AvBGgBwW wefvM 

(M) cwimsL¨vb wefvM 

(we‡klÁ‡`i wb‡q MwVZ n‡e| 

Zviv ïay mvgwóK A_©‰bwZK 

cwjwm m¤ú‡K© civgk© w`‡e) 

(L) AvBGgBwW wefvM 

(M) cwimsL¨vb wefvM 

 

11.  (K) moK †hvMv‡hvM I †mZz 

gš¿Yvjq 

(L) ‡ijI‡q gš¿Yvjq 

‡hvMv‡hvM gš¿Yvjqt 

(K) moK †hvMv‡hvM wefvM 

(L) †mZz wefvM 

(LM ‡ijI‡q wefvM 

GKRb gš¿x 

GKRb cÖwZgš¿x 

wcÖwÝcvj †m‡µUvix 

wZbRb mwPe 

12.  (K) ‡bŠcwienb gš¿Yvjq 

(L) AmvgwiK wegvb PjvPj 

I ch©Ub gš¿Yvjq 

‡bŠcwienb I AmvgwiK wegvb 

PjvPj gš¿Yvjqt 

(K) ‡bŠcwienb wefvM 

(L) AmvgwiK wegvb PjvPj I 

ch©Ub wefvM 

GKRb gš¿x 

GKRb cÖwZgš¿x 

wcÖwÝcvj †m‡µUvix 

`yBRb mwPe 

13.  we ỳ¨r, R¦vjvbx I LwbR 

m¤ú` gš¿Yvjqt 

(K) we ỳ¨r wefvM 

(L) R¦vjvbx I LwbR m¤ú` 

wefvM 

we ỳ¨r, R¦vjvbx I LwbR m¤ú` 

gš¿Yvjqt 

(K) we ỳ¨r wefvM 

(L) R¦vjvbx I LwbR m¤ú` 

wefvM 

GKRb gš¿x 

GKRb cÖwZgš¿x 

wcÖwÝcvj †m‡µUvix 

`yBRb mwPe 

14.  ¯’vbxq miKvi, cjøx Dbœqb I 

mgevq gš¿Yvjqt 

(K) ¯’vbxq miKvi wefvM 

(L) cjøx Dbœqb I mgevq 

wefvM 

¯’vbxq miKvi welqK gš¿Yvjqt 

(K) ¯’vbxq miKvi wefvM 

(L) cjøx Dbœqb I mgevq wefvM 

GKRb gš¿x 

GKRb cÖwZgš¿x 

wcÖwÝcvj †m‡µUvix 

`yBRb mwPe 

15.  ¯^v¯’¨ gš¿Yvjqt 

(K) ¯^v¯’¨ wefvM 

(L) ¯^v¯’¨ wkÿv I cwievi 

Kj¨vb wefvM 

¯^v¯’¨ gš¿Yvjqt 

(K) ¯^v¯’¨ wefvM 

(L) ¯^v¯’¨ wkÿv I cwievi Kj¨vb 

wefvM 

GKRb gš¿x 

GKRb cÖwZgš¿x 

wcÖwÝcvj †m‡µUvix 

`yBRb mwPe 

16.  (K) wkÿv gš¿Yvjq 

(L) cÖv_wgK wkÿv gš¿Yvjq 

wkÿv gš¿Yvjqt 

(K) cÖv_wgK wkÿv wefvM 

(L) gv`ivmv I KvwiMwi wkÿv 

wefvM 

(M) gva¨wgK I D”P wkÿv wefvM 

GKRb gš¿x 

GKRb cÖwZgš¿x 

wcÖwÝcvj †m‡µUvix 

wZbRb mwPe 

17.  (K) Z_¨ gš¿Yvjq 

(L) WvK I †Uwj‡hvMv‡hvM 

gš¿Yvjq 

 

Z_¨ I ‡Uwj‡hvMv‡hvM cÖhyw³ 

gš¿Yvjqt 

(K) Z_¨ wefvM 

(L) WvK I †Uwj‡hvMv‡hvM wefvM 

GKRb gš¿x 

GKRb cÖwZgš¿x 

wcÖwÝcvj †m‡µUvix 

`yBRb mwPe 

18.  (K) Z_¨ ‡hvMv‡hvM cÖhyw³ 

gš¿Yvjq 

(L) weÁvb I cÖhyw³ gš¿Yvjq 

weÁvb I Z_¨ ‡hvMv‡hvM cÖhyw³ 

gš¿Yvjqt 

(K) Z_¨ ‡hvMv‡hvM cÖhyw³ wefvM 

(L) weÁvb M‡elYv wefvM 

GKRb 

‡UK‡bvµvU gš¿x 

 

wcÖwÝcvj †m‡µUvix 

`yBRb mwPe 

19.  (K) K…wl gš¿Yvjq 

(L) grm I cïm¤ú` 

gš¿Yvjq 

K…wl gš¿Yvjqt 

(K) K…wl wefvM 

(L) grm I cïm¤ú` wefvM 

GKRb gš¿x 

GKRb cÖwZgš¿x 

wcÖwÝcvj †m‡µUvix 

`yBRb mwPe 
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20.  (K) cvwb m¤ú` gš¿Yvjq 

(L) eb I cwi‡ek gš¿Yvjq 

f‚wg, cvwb, eb I cwi‡ek 

gš¿Yvjqt 

(K) f‚wg wefvM  

(L) cvwb m¤ú` wefvM 

(M) eb I cwi‡ek wefvM 

GKRb gš¿x 

 

wcÖwÝcvj †m‡µUvix 

`yBRb mwPe 

21.  (K) Lv`¨ gš¿Yvjq 

(L) Îvb I `y‡hv©M e¨e ’̄vcbv 

gš¿Yvjq 

Lv`¨, Îvb I `y‡hv©M e¨e¯’vcbv 

gš¿Yvjqt 

(K) Lv`¨ wefvM 

(L) Îvb I `y‡hv©M e¨e¯’vcbv 

wefvM 

GKRb gš¿x 

 

wcÖwÝcvj †m‡µUvix 

`yBRb mwPe 

22.  cve©Z¨ PÆMvg welqK 

gš¿Yvjq 

cve©Z¨ PÆMvg welqK gš¿Yvjq 

 

GKRb gš¿x 

 

mwPe 

23.  (K) mgvR Kj¨vb gš¿Yvjq 

(L) gwnjv I wkï welqK 

gš¿Yvjq 

(M) gyw³hy× welqK gš¿Yvjq 

 

gyw³hy×, mgvR Kj¨vb, gwnjv I 

wkï welqK gš¿Yvjqt 

(K) gyw³hy× welqK wefvM 

(L) mgvR Kj¨vb wefvM  

(M) gwnjv I wkï welqK wefvM 

GKRb gš¿x 

 

wcÖwÝcvj †m‡µUvix 

wZbRb mwPe 

24.  (K) kÖg I Rbkw³ gš¿Yvjq 

(L) cÖevmx Kj¨vb I 

ˆe‡`wkK Kg©ms¯’vb gš¿Yvjq 

kÖg I Kg©ms¯’vb gš¿Yvjqt 

(K) cÖevmx Kj¨vb I ˆe‡`wkK 

Kg©ms¯’vb wefvM 

(L) kÖg I Rbkw³ wefvM 

GKRb gš¿x 

 

GKRb mwPe 

25.  c~Z© I M„nvqb gš¿Yvjq  c~Z© I M„nvqb gš¿Yvjq GKRb gš¿x GKRb mwPe 

26.  (K) hye I µxov gš¿Yvjq 

(L) ms®‹…wZ welqK gš¿Yvjq 

hye, µxov I ms®‹…wZ welqK 

gš¿Yvjq 

GKRb gš¿x GKRb mwPe 

27.  ag© welqK gš¿Yvjq ag© welqK gš¿Yvjq GKRb gš¿x GKRb mwPe 
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mshyw³-6 

wewfbœ gš¿Yvjq‡K wewfbœ ¸‡”Q wefw³KiY 

µwgK K¬v÷vi cwiPq gš¿Yvjq/wefv‡Mi bvg 

1.  wewae× cÖkvmb 1. cÖavbgš¿xi Kvhv©jq 

2. gwš¿cwil` wefvM 

3. RbcÖkvmb gš¿Yvjq 

4. cÖwZiÿv gš¿Yvjq 

5. ¯̂ivóª gš¿Yvjq 

6. f‚wg gš¿Yvjq  

7. cve©Z¨ PÆMÖvg welqK gš¿Yvjq 

8. Z_¨ gš¿Yvjq 

9. AvBb, wePvi I msl` welqK gš¿Yvjq 

10. ciivóª gš¿Yvjq 

11. Lv`¨ I ỳ‡hv©M e¨e ’̄vcbv gš¿Yvjq 

2.  A_©, wkí I evwbR¨ 1. A_© gš¿Yvjq 

2. cwiKíbv gš¿Yvjq 

3. wkí gš¿Yvjq  

4. evwYR¨ gš¿Yvjq 

3.  ‡fŠZ AeKvVv‡gv I †hvMv‡hvM 1. ‡hvMv‡hvM gš¿Yvjq 

2. ‡bŠcwienb gš¿Yvjq  

3. AmvgwiK wegvb PjvPj gš¿Yvjq 

4. we ỳ¨r, R¦vjvbx I LwbR m¤ú` gš¿Yvjq 

5. Z_¨ †hvMv‡hvM I cÖhyw³ gš¿Yvjq 

6. MYc~Z© I bMivqb gš¿Yvjq 

7. WvK I †Uwj‡hvMv‡hvM gš¿Yvjq 

4.  K…wl I cwi‡ek 1. K…wl gš¿Yvjq 

2. ’̄vbxq miKvi, cjøx Dbœqb I mgevq wefvM 

3. grm I cïm¤ú` gš¿Yvjq 

4. cvwb m¤ú` gš¿Yvjq 

5. eb I cwi‡ek gš¿Yvjq 

5.  gvbe m¤ú` I mvgvwRK Dbœqb 1. wkÿv gš¿Yvjq 

2. ¯̂v ’̄¨ I cwievi Kj¨vb gš¿Yvjq 

3. hye I µxov gš¿Yvjq 

4. ms®‹…wZ welqK gš¿Yvjq 

5. ag© welqK gš¿Yvjq 

6. mgvR Kj¨vb gš¿Yvjq 

7. gwnjv I wkï welqK gš¿Yvjq 

8. kÖg I Rbkw³ gš¿Yvjq 
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mshyw³-7 

cÖ¯ÍvweZ `kwU wefv‡Mi mxgvbv 
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we`¨gvb AvUwU wefv‡Mi mxgvbv 
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mshyw³-8 

wewfbœ K¨vWvi mvwf©m cybM©Vb cÖ¯Íve 

 we`¨gvb wmwfj mvwf©mmg~n cÖ¯ÍvweZ mvwf©m cÖ¯ÍvweZ mvwf©‡mi KvVv‡gv 

 

1. wewmGm (cÖkvmb) 

2. wewmGm (Lv`¨) 

3. wewmGm (mgevq) 

1| evsjv‡`k cÖkvmwbK 

mvw©f©m 

 

wewmGm (Lv`¨) I wewmGm (mgevq) mvwf©m 

`yÕ‡Uv evsjv‡`k cÖkvmwbK mvw©f©‡mi mv‡_ 

GKxf~Z n‡e| fwel¨‡Z G `yÕ‡Uv  

mvwf©‡m Avi wb‡qvM n‡e bv| 

 

evsjv‡`k RywWwkqvj mvwf©m 2| evsjv‡`k RywWwkqvj 

mvwf©m 

AcwiewZ©Z _vK‡e| 

 

evsjv‡`k ciivóª mvwf©m 3| evsjv‡`k ciivóª mvwf©m AcwiewZ©Z _vK‡e| 

 

1. wewmGm (cywjk) 

2. wewmGm (Avbmvi I wfwWwc) 

4| evsjv‡`k cvewjK 

wmwKDwiwU mvwf©m 

evsjv‡`k cvewjK wmwKDwiwU mvwf©m -Gi 

`ywU Dc-mvwf©m _vK‡et 

K) wewcGmGm (cywjk)  

L) wewcGmGm (Avbmvi I wfwWwc 

 

1. wewmGm (Ki) 

2. wewmGm (Kv÷gm I f¨vU) 

3. wewmGm (‡UªW) 

5| evsjv‡`k ivR¯̂ mvwf©m 

wewmGm (‡UªW) mvwf©m wejyß n‡e Ges 

evsjv‡`k ivR¯̂ mvwf©m (Kv÷gm I f¨vU)-

Gi mv‡_ GKxf‚Z n‡e| fwel¨‡Z G 

mvwf©‡m Avjv`v †Kv‡bv wb‡qvM n‡e bv| 

evsjv‡`k ivR¯̂ mvwf©m-Gi `ywU Dc-mvwf©m 

_vK‡et 

N) weAviGm (Ki) 

O) weAviGm (Kv÷gm I f¨vU) 

 

wewmGm (wnmve I wbixÿv) 6| evsjv‡`k wnmve mvwf©m wewmGm (wnmve I wbixÿv) Avjv`v ỳÕ‡Uv 

mvwf©m n‡e| 

 

wewmGm (wnmve I wbixÿv) 7| evsjv‡`k wbixÿv mvwf©m wewmGm (wnmve I wbixÿv) Avjv`v ỳÕ‡Uv 

mvwf©m n‡e 

 

1. wewmGm (K…wl) 

2. wewmGm (eb) 

3. wewmGm (grm) 

4. wewmGm (cï m¤ú`) 

8| evsjv‡`k K„wl mvw©f©m 

 

evsjv‡`k K„wl mvw©f©m-Gi PviwU Dc-mvwf©m 

_vK‡et 

K) evsjv‡`k K„wl mvw©f©m (K…wl) 

L) evsjv‡`k K„wl mvw©f©m (eb) 

M) evsjv‡`k K„wl mvw©f©m (grm)  

N) evsjv‡`k K„wl mvw©f©m (cï m¤ú`)  

 

1. wewmGm (MYc~Z©) 

2. wewmGm (Rb¯^v¯’¨ cÖ‡KŠkj) 

3. wewmGm (moK I Rbc_) 

9| evsjv‡`k cÖ‡KŠkj 

mvwf©m 

 

evsjv‡`k cÖ‡KŠkj mvwf©m-Gi wZbwU Dc-

mvwf©m _vK‡et 

 K) evsjv‡`k cÖ‡KŠkj mvwf©m (MYc~Z©) 

L) evsjv‡`k cÖ‡KŠkj mvwf©m (moK I 

Rbc_)  
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M) evsjv‡`k cÖ‡KŠkj mvwf©m (¯’vbxq 

miKvi cÖ‡KŠkj) D‡jøL¨ †h, GjwRBwWi 

cÖ‡Kkjxiv wewmGm (Rb¯^v¯’¨)-Gi mv‡_ 

GKxf‚Z n‡e Ges  evsjv‡`k cÖ‡KŠkj 

mvwf©m (¯’vbxq miKvi cÖ‡KŠkj) wn‡m‡e 

bvgKiY n‡e| 

 

1. wewmGm (WvK) 

2. wewmGm (‡Uwj‡hvMv‡hvM) 

3. wewmGm (Z_¨ cÖ‡KŠkj) 

 

10| evsjv‡`k Z_¨ 

‡hvMv‡hvM cÖhyw³ mvwf©m 

(weAvBwmwU) 

K) wewfbœ gš¿bvjq/wefv‡M I Awa`ßi I 

cwi`ß‡i Kg©iZ AvBwmwU AwdmviMY 

cÖ¯ÍvweZ bZzb mvwf©‡m hy³ n‡e|  

M) evsjv‡`k Z_¨ ‡hvMv‡hvM cÖhyw³ mvwf©m-

Gi `yÕwU PviwU Dc-mvwf©m _vK‡et 

K) weAvBwmwU mvwf©m (‡Uwj‡hvMv‡hvM) 

L)  weAvBwmwU mvwf©m (Z_¨ cÖ‡KŠkj) 

M) weAvBwmwU mvwf©m (AvBwmwU) 

N) weAvBwmwU mvwf©m (WvK) 

 

1. wewmGm (mvaviY wkÿv)  

2. wewmGm (KvwiMwi wkÿv) 

11| evsjv‡`k wkÿv mvwf©m 

 

evsjv‡`k wkÿv mvwf©m-Gi `yÕwU Dc-mvwf©m 

_vK‡et  

K) evsjv‡`k wkÿv mvwf©m (mvaviY wkÿv) 

L) evsjv‡`k wkÿv mvwf©m (KvwiMwi wkÿv) 

 

1. wewmGm (¯^v¯’¨)  

2. wewmGm (¯^v¯’¨ wkÿv I 

cwieviKj¨vb) 

12| evsjv‡`k ¯̂v¯’¨ mvwf©m 

 

evsjv‡`k ¯̂v ’̄¨ mvwf©m-Gi `yÕwU Dc-mvwf©m 

_vK‡et  

K) evsjv‡`k ¯̂v¯’¨ mvwf©m (¯^v¯’¨) 

L) evsjv‡`k ¯^v ’̄¨ mvwf©m (¯^v¯’¨ wkÿv I 

cwieviKj¨vb)  

 

1. wewmGm (‡ijI‡q cÖ‡KŠkj) 

2. wewmGm (‡ijI‡q cwienb I 

evwYR¨) 

13| evsjv‡`k †ijI‡q 

mvwf©m 

evsjv‡`k †ijI‡q mvwf©‡mi Gi `yÕwU Dc-

mvwf©m _vK‡et  

K) evsjv‡`k †ijI‡q mvwf©m (‡ijI‡q 

cÖ‡KŠkj ) 

L) evsjv‡`k †ijI‡q mvwf©m (‡ijI‡q 

cwienb I evwYR¨) 

 

wewmGm (Z_¨)  14| evsjv‡`k Z_¨ mvwf©m 

wewmGm (mvaviY Z_¨) K¨vWv‡ii 

Aax‡b wZbwU mve-K¨vWvi‡K wejyß 

K‡i wZbwU MÖæ‡ci (K) mnKvix 

cwiPvjK/Z_¨ Awdmvi/M‡elYv 

Kg©KZv©, (L) mnKvix Abyôvb 
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cwiPvjK, Ges (M) mnKvix evZv© 

wbqš¿K c`mg~n wb‡q GKwU GKxf~Z 

mvwf©m Kiv n‡e|  

 

wewmGm (cwimsLvb) cÖ‡hvR¨ bq 

evsjv‡`k cwimsL¨vb ey¨‡iv‡K 

evsjv‡`k cwimsL¨vb Kwgk‡b DbœxZ 

Kivi cÖ¯Íve †`Iqv n‡q‡Q| Zviv 

¯^vaxbfv‡e Rbej wb‡qvM Ki‡Z 

cvi‡e| 
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mshyw³-9 

cvewjK mvwf©m Kwgkb Ges wewmGm cix¶v 

GKwU m¤ú~Y© wewmGm cix¶v (wc«wjwgbvix, g~j wjwLZ Ges ‡gŠwLK) m¤úbœ K‡i wb‡qvM c«wµqv m¤úbœ Ki‡Z 

evsjv‡`k cvewjK mvwf©m Kwgkb (wcGmwm) mgq ‡bq mv‡o wZb ‡_‡K mv‡o Pvi eQi| weMZ miKv‡ii 

mgq GB wb‡qvM c«wµqv wewfbœ Kvi‡b `xN© ‡_‡K `xN©Zi n‡qwQj|  

G‡¶‡Î mv¤ú«wZK ỳ‡Uv wewmGm wb‡qvM c«wµqvi mgqm~wP ev wbN©›U D‡jøL Kiv ‡h‡Z cv‡i| 41Zg wewmGm 

Gi wb‡qvM weÁwß c«KvwkZ n‡qwQj 27 b‡f¤̂i 2019| weÁwß c«Kv‡ki c‡bi (15) gvm c‡i wc«wjwgbvix 

cix¶v AbywôZ nq 2021 mv‡ji gvP© gv‡m Ges H eQ‡ii AvMó gv‡m Gi dj c«KvwkZ nq| A_©vr 

wc«wjwgbvix cix¶vi dj c«Kv‡k wcGmwmÕi mgq ‡j‡MwQj cvuP (5) gvm| wc«wjwgbvix cix¶v AbywôZ nq 

GgwmwKD c×wZ‡Z| ‡gwW‡Kj K‡j‡Ri GgweweGm fwZ© cix¶vI AbywôZ nq GgwmwKD c×wZ‡Z Ges Zviv 

wZb j¶ c«v_©xi dj c«Kvk K‡i gvÎ wZb w`‡b| ‡mLv‡b wcGmwm Abyiƒc cix¶vi dj c«Kvk Ki‡Z mgq 

‡bq cvuP gvm|   

wc«wjwgbvix cix¶vi dj c«Kv‡ki AvU (08) gvm c‡i 41Zg wewmGm Gi g~j wjwLZ cix¶v AbywôZ nq 

2021 mv‡ji 29 b‡f¤̂i ‡_‡K 7 wW‡m¤^i ch©šÍ| AZtci Gi djvdj c«KvwkZ nq 10 b‡f¤̂i 2022 mv‡j| 

A_©vr g~j wjwLZ cix¶vi djvdj c«Kvk Ki‡Z wcGmwm mgq wb‡q‡Q c«vq GK (1) eQi| GB 41 Zg 

wewmGm Gi ‡gŠwLK cix¶v ‡kl nq 2023 mv‡ji Ryb gv‡m| A_©vr g~j wjwLZ cix¶v I ‡gŠwLK cix¶vi 

g‡a¨ mg‡qi e¨eavb AvVvi (18) gvm ev ‡`o eQi| mvgwM«Kfve wc«wjwgbvix, g~j wjwLZ Ges ‡gŠwLK 

cix¶v (3Uv cix¶v) wb‡ZB wcGmwmÕi ‡gvU mgq ‡j‡M‡Q `yB (2) eQi wZb (3) gvm| wcGmwm 41Zg 

wewmGm Gi Aax‡b wewfbœ K¨vWv‡i wb‡qv‡Mi P~ovšÍ mycvwik K‡i‡Q 2023 mv‡ji RyjvB gv‡m| A_©vr 41Zg 

wewmG‡mi wb‡qvM weÁwß c«Kv‡ki ZvwiL (27 b‡f¤̂i 2019) n‡Z P~ovšÍ PvKyixi mycvwik (RyjvB 2023) 

Gi Zvwi‡Li g‡a¨ mg‡qi e¨eavb wZb (3) eQi AvU (8) gvm | AZtci cÖv_©x‡`i wKQy Z_¨ hvPvB evQvB 

K‡i bq (9) gvm c‡i miKvi wb‡qvM Av‡`k ev ‡M‡RU Rvwi K‡i MZ 21 gvP© 2024| A_©vr 41Zg  

wewmGm Gi mKj wb‡qvM c«wµqv m¤úbœ Ki‡Z me©‡gvU mgq ‡j‡M‡Q c«vq mv‡o Pvi (4.5) eQi|  

Abiƒcfv‡e 43Zg wewmGm Gi wb‡qvM c«wµqv m¤úbœ Ki‡ZI wcGmwm I miKvi ‡gvU mgq wb‡q‡Q 4 eQi 2 

gvm| GB wewmGm Gi weÁwß c«KvwkZ e‡qwQj 30 b‡f¤̂i 2020 Ges c«v_©x‡`i ‡hvM`v‡bi ZvwiL GLb 

wba©vwiZ n‡q‡Q 1 Rvbyqvix 2025 Zvwi‡L| 

wewmGm cix¶vi dj c«Kv‡ki c‡i eZ©gv‡b cix¶vq DËxY© Ges mycvwikK…Z c«v_©x‡`i Acivag~jK Kg©KvÛ 

Ges ivR‰bwZK e¨vKM«vDÛ hvPvB evQvB Ki‡Z cywjk Ges wewfbœ ‡Mv‡q›`v evwnbx‡K wi‡cvU© w`‡Z ejv nq| 

G‡Z cÖvq bq / `k gvm AwZwi³ mgq †j‡M hvq| 

G‡¶‡Î evsjv‡`‡ki wmwfj mvwf©m wb‡qv‡M c«wµqvi mgqm~wPi mv‡_ fvi‡Zi wmwfj mvwf©m wb‡qvM c«wµqvi 

mgqm~Pxi GKUv Zyjbvg~jK Av‡jvPbvi c«‡qvRb i‡q‡Q| Kvib ‡mLv‡bI GKB c«wµqvh wmwfj mvwf©‡m 
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wb‡qvM cÖwµqv P‡j| fvi‡Z 2023 mv‡j AbywôZ wmwfj mvwf©m cix¶vi (wmGmB) wewfbœ ¸iæZ¡c~&©Y ZvwiL 

wb‡¤œ D‡jøL Kiv njt  

− 2023 mv‡ji ‡K› «̀xq wmwfj mvwf©m cix¶vi weÁwß c«KvwkZ n‡qwQj 1 ‡deªæqvix 2023|  

− wc«wjwgbvix cix¶v AbywôZ n‡qwQj 28 ‡g 2023 (GKw`b) 

− wc«wjwgbvix cix¶vi djvdj c«KvwkZ n‡qwQj 12 Ryb 2023|  

− g~j wjwLZ cix¶v AbywôZ n‡qwQj 15 Ryb ‡_‡K 24 Ryb 2023 (‡gvU cvuP w`b)|  

− g~j wjwLZ cix¶vi djvdj ‡ei n‡qwQj 8 wW‡m¤^i 2023| 

− me©‡kl ‡gŠwLK cix¶v AbywôZ n‡qwQj 2 Rvbyqvix ‡_‡K 16 ‡deªæqvix 2024 ch©šÍ|  

− BDwcGmwm P~ovšÍ djvdj ‡Nvlbv K‡i 2023 mv‡ji ‡g gv‡m|  

Gici Zvuiv 14 mßv‡ni dvD‡Ûkb ‡U«wbs Gi Rb¨ gy‡mvix‡Z Aew ’̄Z jvj evnv`yi kvm«x GKv‡Wgx Ae 

GWwgwb‡÷«kb G ‡hvM`vb K‡ib| 2023 mv‡j GB c«wk¶Y AbywôZ n‡qwQj 31 RyjvB ‡_‡K 02 b‡f¤̂i 

ch©šÍ|  

Dc‡i ewY©Z fvi‡Zi ‡K› «̀xq wmwfj mvwf©m cix¶vi I wb‡qv‡Mi mgqm~wP n‡Z ‡`Lv hvq ‡h, Zv‡`i 

BDwcGmwm GK eQ‡iiI Kg mg‡qi ga‡¨ wmwfj mvwf©‡mi mKj cix¶v I dj c«Kvk m¤úbœ K‡i| 

cix¶vmn mKj wb‡qvM c«wµqv m¤úbœ nq ‡`o eQ‡ii g‡a¨| BDwcGmwm c«wZ eQi Zv‡`i c«KvwkZ cwÄKv 

Abymv‡i wbw`©ó Zvwi‡L mKj cix¶v M«nY m¤úbœ  K‡i Ges wbw ©̀ó Zvwi‡LB djvdj c«Kvk K‡i| ‡mLv‡b 

Zvwi‡Li wKQy cwieZ©b n‡jI gv‡mi ‡Kvb cwieZ©b nq bv|  

Dc‡ii cwimsL¨vb n‡Z GUv my¯úó ‡h, evsjv‡`k wcGmwm wmwfj mvwf©m cix¶v Av‡qvR‡b A‡nZyK A‡bK 

g~j¨evb mg‡qi AcPq Ki‡Q Ges Zv‡Z j¶ j¶ wkw¶Z hyeK-hyeZxi Rxe‡bi g~j¨evb mgq, ‡gav Ges 

k«‡gi AcPq n‡”Q| ‡h cix¶v m‡e©v”P ‡`o eQ‡i ‡kl Kiv hvq, evsjv‡`‡ki wcGmwm Zv m¤úbœ Ki‡Z Pvi 

eQ‡iiI ‡ekx mgq wb‡”Q| D‡jøL¨, evsjv‡`‡ki wcGmwmÕi m`m¨ msLv 16 Rb, Ab¨w`‡K fviZxq 

BDwcGmwmÕi m`m¨ msL¨v gvÎ 8 Rb| AwaKš‘, evsjv‡`‡k wc«wjwgbvix wewmGm cix¶vq c«v_©xi msL¨v `yB 

(2) j¶, wKš‘ fvi‡Z Zv 13 j¶|   

evsjv‡`k cvewjK mvwf©m Kwgkb  (wcGmwm) wewmGm cix¶vi ‡Kvb mgqm~wP ev cwÄKv AbymiY K‡i bv| 

wcGmwm I‡qemvB‡U wewmGm cix¶vi ev dj c«Kv‡ki ‡Kvb wbw ©̀ó ZvwiL ev cwÄKv ‡bB| Zv‡Z g‡b nq 

Zv‡`i cix¶v M«n‡Yi ‡hgb ‡Kvb wbw`©ó mgq ‡bB, ‡Zgwb cix¶vi dj c«Kv‡kiI ‡Kvb wbw`©ó ZvwiL ‡bB| 

wcGmwm GK GK eQi wfbœ wfbœ Zvwi‡L wewfbœ cix¶v (wc«wjwgbvix, g~j wjwLZ Ges ‡gŠwLK) M«nY K‡i| 

wcGmwmÕi dj c«Kv‡kiI ‡Kvb wbw`©ó mgqm~wP ‡bB| wcGmwmÕi mywbw`©ó ev c«KvwkZ ‡Kvb cwÄKv ev mgqm~Px 

bv _vKvq cix¶v Abyôv‡b ev dj c«Kv‡k wej¤^ n‡j Zvi Rb¨ Zv‡`i ‡Kvb `vq _v‡K bv ev `vq wb‡Z nq 

bv|  
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c…w_exi `xN©Zg wb‡qvM c«wµqv n‡”Q evsjv‡`‡ki wmwfj mvwf©‡mi wb‡qvM c«wµqv| Gi Rb¨ g~jZ `vqx 

Z_vKw_Z GKUv ¯̂vaxb mvsweavwbK c«wZôvb- cvewjK mvwf©m Kwgkb (wcGmwm)| wewmGm cix¶vi 

`xN©m~wÎZv Ges djvd‡ji AwbðqZvi Kvi‡b wewmGm cix¶v_©xiv GKmv‡_ wZb-PviUv cix¶vi cÖ¯‘wZ wb‡Z 

ev cix¶vq AeZxY© n‡Z eva¨ nb| Gi d‡j c«‡Z¨K eQi wewmGm cix¶vi c«v_©x msL¨vI A‡nZyK e…w× 

cv‡”Q| Ab¨w`‡K Gi Kvi‡b wewmGm-G AvM«nx Ziæb-Ziæbx‡`i‡K ‡h Pig gvbwmK AkvwšÍ Pvc, ỳtwðšÍv I 

aKj eB‡Z nq, hvi GKUv `xN©‡gqv`x ¶wZKi c«fve i‡q‡Q| Ab¨w`‡K evsjv‡`‡ki wewmGm cix¶vi GB 

`xN©m~wÎZvi Kvi‡b ïaygvÎ ‡h wkw¶Z Ziæb-Ziæbx‡`i mgq, ‡gav I kw³i AcPq n‡”Q ZvB bq, 

wcGmwmÕiI A_© I k«‡gi AcPq n‡”Q Ges Zvi mvg‡_¨©I Uvb co‡Q| GB Kvi‡b wcGmwm‡K GKmv‡_ wZb 

PviUv wewmGm wb‡q e¨¯Í _vK‡Z nq| wKš‘ ‡KvbUvB Zviv mgqgZ ‡kl Ki‡Z cv‡i bv| 

evsjv‡`‡ki wewmGm cix¶vi Av‡iv GKUv Kiæb w`K n‡”Q wewmGm cix¶vq DËxY© n‡q Ges wcGmwmÕi 

mycvwik ‡c‡qI A‡bK DËxY© c«v_©x‡K wb‡qvM bv ‡`qv| c~e©Zb miKv‡ii Avg‡j c«ZwwU wewmGm cix¶vq 

DËxY© A‡bK c«v_©x‡K ivR‰bwZK we‡ePbvq wb‡qvM bv w`‡q ewÂZ Kiv n‡q‡Q| ‡mB miKvi Zvi ‡Kvb e¨vL¨v 

ev Kvib c«v_©x‡`i‡K Rvbv‡bvi c«‡qvRbI g‡b K‡iwb| D`vniY¯^iƒc,  41Zg wewmGm-G wcGmwm mycvwik 

K‡iwQj 2520 c«v_©x‡K wb‡qv‡Mi Rb¨, Avi miKvi wb‡qvM w`‡qwQj 2453 Rb‡K | A_©vr wewmGm-G DËxY© 

I wcGmwmÕi mycvwikK…Z‡`i ga¨ n‡Z 67 Rb‡K miKvi wb‡qvMB ‡`qwb| `xN©w`b a‡i cÖ¯‘wZ wb‡q Ges 

wecyj k«gmva¨ I KwVb wewmGm cix¶vi c_µg ‡kl K‡i Ges 4 eQ‡iiI ‡ekx mgq A‡c¶v Kivi ci GB 

67 Rb c«v_©x Rvb‡Z ‡c‡iwQj wewmGm cvk K‡iI Zvu‡`i PvKyix nevi AeKvk ‡bB|  
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mshyw³-10 (K) 

wdwRI‡_ivwc wel‡q wewfbœ c‡`i cÖ¯ÍvweZ Lmov wb‡qvMwewa  

 

µwgK bs c‡`i bvg wb‡qvMwewa 

1 অধিদপ্তর gnvcwiPvjK -cwiPvjK (wdwRI‡_ivwc I AKz‡ckbvj †_ivwc) A_ev 

Aa¨K (wdwRI‡_ivwc K‡jR) A_ev Aa¨vcK 

(wdwRI‡_ivwc) 

- mswkøó c` mg~‡n AšÍZ 2 eQ‡ii AwfÁZvmn †gvU 18 

eQ‡ii AwfÁZv _vK‡Z n‡e | 

2 1) cwiPvjK-cÖkvmb  

2) cwiPvjK-wk¶v 

3) cwiPvjK -wPwKrmv I †mev  

4) cwiPvjK A_© cwiKíbv 

mivmwit 

Aa¨vcK (wdwRI‡_ivwc) 

c‡`vbœwZt  

Dc cwiPvjK (wdwRI‡_ivwc I AKz‡ckbvj †_ivwc) 

G Dc cwiPvjK c‡` 3 eQ‡ii AwfÁZvmn 15 eQ‡ii 

AwfÁZv m¤úbœ  

৩ 1) Dc cwiPvjK-cÖkvmb 

2) Dc cwiPvjK-wk¶v 

3) Dc cwiPvjK -wPwKrmv I 

†mev 

4) Dc cwiPvjK - A_© I 

cwiKíbv 

c‡`vbœwZt  

mnKvix cwiPvjK(wdwRI‡_ivwc I AKz‡ckbvj †_ivwc) 

Dc cwiPvjK wPwKrmv I mnKvix cwiPvjK c‡` 3 eQ‡ii 

AwfÁZvmn 12 eQ‡ii AwfÁZv m¤úbœ 

4 1) mnKvix cwiPvjK-cÖkvmb 

2) mnKvix cwiPvjK-wk¶v 

3) mnKvix cwiPvjK-wPwKrmv I †mev 

4) mnKvix cwiPvjK- A_© I 

cwiKíbv 

c‡`vbœwZt 

wmwbqi wdwRI‡_ivwc÷ 

wmwbqi wKwRI‡_ivwc÷ c‡` 3 eQ‡ii AwfÁZvmn 10 

eQ‡ii AwfÁZv m¤úbœ| 
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mshyw³-10 (L) 

 

K| wdwRI‡_ivwc wel‡q wewfbœ c‡`i cÖ¯ÍvweZ Lmov wb‡qvMwewa  

 

µwgK bs c‡`i bvg wb‡qvMwewa 

1 অধিদপ্তর gnvcwiPvjK -cwiPvjK (wdwRI‡_ivwc I AKz‡ckbvj †_ivwc) A_ev Aa¨K 

(wdwRI‡_ivwc K‡jR) A_ev Aa¨vcK (wdwRI‡_ivwc) 

- mswkøó c` mg~‡n AšÍZ 2 eQ‡ii AwfÁZvmn †gvU 18 eQ‡ii 

AwfÁZv _vK‡Z n‡e | 

2 5) cwiPvjK-cÖkvmb  

6) cwiPvjK-wk¶v 

7) cwiPvjK -wPwKrmv I †mev  

8) cwiPvjK A_© cwiKíbv 

mivmwit 

Aa¨vcK (wdwRI‡_ivwc) 

c‡`vbœwZt  

Dc cwiPvjK (wdwRI‡_ivwc I AKz‡ckbvj †_ivwc) 

G Dc cwiPvjK c‡` 3 eQ‡ii AwfÁZvmn 15 eQ‡ii AwfÁZv 

m¤úbœ  

৩ 5) Dc cwiPvjK-cÖkvmb 

6) Dc cwiPvjK-wk¶v 

7) Dc cwiPvjK -wPwKrmv I †mev 

8) Dc cwiPvjK - A_© I cwiKíbv 

c‡`vbœwZt  

mnKvix cwiPvjK(wdwRI‡_ivwc I AKz‡ckbvj †_ivwc) 

Dc cwiPvjK wPwKrmv I mnKvix cwiPvjK c‡` 3 eQ‡ii 

AwfÁZvmn 12 eQ‡ii AwfÁZv m¤úbœ 

4 5) mnKvix cwiPvjK-cÖkvmb 

6) mnKvix cwiPvjK-wk¶v 

7) mnKvix cwiPvjK-wPwKrmv I †mev 

8) mnKvix cwiPvjK- A_© I cwiKíbv 

c‡`vbœwZt 

wmwbqi wdwRI‡_ivwc÷ 

wmwbqi wKwRI‡_ivwc÷ c‡` 3 eQ‡ii AwfÁZvmn 10 eQ‡ii 

AwfÁZv m¤úbœ| 

 

 

L| wdwRI‡_ivwc wel‡q eZ©gvb msiwÿZ wewfbœ c‡`i cÖ¯ÍvweZ Lmov wb‡qvMwewa 

bs  eZ©gvb c‡`i bvg Ges eZ©gvb  

†MÖW 

cÖ¯ÍvweZ c` I †MÖW  cÖ¯ÍvweZ wkÿvMZ †hvM¨Zv 

I AwfÁZv (†M‡RU  

2018) 

cÖ¯Ívebv 

05  wmwbqi Kbmvj‡U›U   

(wdwRI‡_ivwc) †MÖW- 05 

wmwbqi 

Kbmvj‡U›U  

(wdwRI‡_ivwc)   

†MÖW- 05 

mivmwi wb‡qvM :   

K) eqm : Abya© 50 eQi  

L) Aby‡gvw`Z 

wek¦we`¨vjq/cÖwZôvb 

n‡Z  wdwRI‡_ivcx‡Z 

b~b¨Zg 04 eQ‡ii 

¯œvZK wWwMÖ  m¤úbœ  

M)gvóvm© Bb 

K) c` m„R‡bi 

mgq  wb‡qvMwewa 

ˆZwi bv  nIqvq 

bZzbfv‡e   

wb‡qvMwewa ˆZwi 

Kiv  cÖ‡qvRb|  

L) c‡`vbœwZi 

gva¨‡gi  my‡hvM bv 
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wdwRI‡_vivwc (GgwcwU) 

wWwMÖm¤úbœ N) 

AvšÍ©RvwZKfv‡e ¯^xK…Z 

¯^v¯’¨ welqK Rvb©v‡j  

mswkøó wel‡q AšÍtc‡ÿi 

02 ( ỳB) wU cvewj‡Kkb  

_vK‡Z n‡e|   

O) 10 eQ‡ii e¨envwiK 

†ÿ‡Î ev¯Íe AwfÁZv  

m¤úbœ n‡Z n‡e| 

_vKvq   

mivmwi wb‡qvM 

n‡Z  n‡e|  

M) c` m„R‡bi   

cÖÁvcbwU mshy³ Kiv  

nB‡jv| 

6  Rywbqi Kbmvj‡U›U   

(wdwRI‡_ivwc) †MÖW- 06 

Rywbqi 

Kbmvj‡U›U  

(wdwRI‡_ivwc)   

†MÖW- 06 

mivmwi wb‡qvM : 50%  

K) eqm : Abya© 45 eQi  

L) Aby‡gvw`Z 

wek¦we`¨vjq/cÖwZôvb 

n‡Z  wdwRI‡_ivcx‡Z 

b~b¨Zg 04 eQ‡ii 

¯œvZK wWwMÖ  m¤úbœ  

M)gvóvm© Bb 

wdwRI‡_vivwc (GgwcwU) 

wWwMÖ m¤úbœ N) 07 

eQ‡ii e¨envwiK †ÿ‡Î 

ev¯Íe AwfÁZv  m¤úbœ 

n‡Z n‡e|  

A_ev,  

2) c‡`vbœwZi gva¨‡g : 

50%  

K) gvóvm© Bb 

wdwRI‡_vivwc 

(GgwcwU) wWwMÖ  

m¤úbœ  

L) wmwbqi 

wdwRI†_ivwc÷ 

c‡` 03 (wZb)  

eQ‡ii AwfÁZv 

_vK‡Z n‡e| 

K) c` m„R‡bi 

mgq  wb‡qvMwewa 

ˆZwi bv  nIqvq 

bZzbfv‡e   

wb‡qvMwewa ˆZwi 

Kiv  cÖ‡qvRb|  

L) c` m„R‡bi   

cÖÁvcbwU mshy³ Kiv  

nB‡jv| 

07  wmwbqi wdwRI‡_ivwc÷ †MÖW ৮ wmwbqi   

wdwRI‡_ivwc÷   

†MÖW- 0৮ 

1) mivmwi wb‡qv‡Mi 

†ÿ‡Î : 50%  

K) eqm : Abya© 40 eQi  

L) Aby‡gvw`Z 

wek¦we`¨vjq/cÖwZôvb 

n‡Z  wdwRI‡_ivcx‡Z 

b~b¨Zg 04 eQ‡ii 

¯œvZK wWwMÖ  m¤úbœ  

M)gvóvm© Bb 

K) 2018 mv‡ji   

wb‡qvM wewa‡Z 

c`wU  ev` covq 

bZzbfv‡e  

ms‡hvR‡bi 

cÖ‡qvRb  

L) 1985 wb‡qvM   

wewa‡Z D³ c`   

we`¨gvb wQj (Kwc  
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wdwRI‡_vivwc (GgwcwU) 

wWwMÖ m¤úbœ N) 03 

eQ‡ii wkÿKZv A_ev 

e¨envwiK †ÿ‡Î  ev¯Íe 

AwfÁZv m¤úbœ n‡Z 

n‡e|  

A_ev, 

2) c‡`vbœwZi gva¨‡g : 

50%  

K) Aby‡gvw`Z 

wek¦we`¨vjq/cÖwZôvb 

n‡Z  wdwRI‡_ivcx‡Z 

b~b¨Zg 04 eQ‡ii 

¯œvZK wWwMÖ  m¤úbœ  

L) wdwRI‡_ivwc÷ c‡` 

wnmv‡e 03 (wZb)  eQ‡ii 

AwfÁZv _vK‡Z n‡e| 

mshy³)|  

 

M) wb‡qvMwewawU   

mg‡qi mv‡_   

hyM‡cv‡hvMx Kivi   

cÖ‡qvRb| 

08 wdwRI‡_ivwc÷   

‡MÖW- 09 

wdwRI‡_ivwc÷   

†MÖW- 09 

1) mivmwi wb‡qv‡Mi 

†ÿ‡Î : 80%  

K) eqm : Abya©32 eQi  

L) Aby‡gvw`Z 

wek¦we`¨vjq/cÖwZôvb 

n‡Z  wdwRI‡_ivcx‡Z 

b~b¨Zg 04 eQ‡ii ¯œvZK 

wWwM I  01 (GK) 

eQ‡ii B›Uvwb©kxc m¤úbœ  

A_ev,  

2) c‡`vbœwZi gva¨‡g : 

20%  

K) Aby‡gvw`Z 

wek¦we`¨vjq/cÖwZôvb 

n‡Z  wdwRI‡_ivcx‡Z 

b~b¨Zg 04 eQ‡ii ¯œvZK 

wWwM I  01 (GK) 

eQ‡ii B›Uvwb©kxc m¤úbœ  

L) †gwW‡Kj †UK‡bvjwR÷ 

(wdwRI‡_ivcx) c‡`  07 

eQ‡ii ev¯Íe AwfÁZv 

m¤úbœ 

K) 2018 mv‡ji   

wb‡qvM wewa‡Z 

c`wU  ev` covq 

bZzbfv‡e  

ms‡hvR‡bi 

cÖ‡qvRb L) 1985 

wb‡qvM   

wewa‡Z D³ c`   

we`¨gvb wQj (Kwc   

mshy³)|  

M) wb‡qvMwewa I 

†MÖW  wWMÖx †Kvm© 

mgqKvj I  mg‡qi 

mv‡_   

hyM‡cv‡hvMx Kivi   

cÖ‡qvRb|  

N) Avc‡MÖW c`   

m„R‡bi cÖÁvcbwU   

mshy³ Kiv n‡jv| 
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cwiwkómg~‡ni ZvwjKv 

cwiwkó-1| AZx‡Z MwVZ RbcÖkvmb ms¯‹vi Kwgkb I KwgwUi ZvwjKv 

cwiwkó-2|  RbcÖkvmb ms®‹vi m¤úwK©Z wewfbœ wel‡qi cÖkœ I bvMwiK‡`i gZvgZ m¤^wjZ GKwU we‡kølY 

cwiwkó-3| RbcÖkvmb KZ©„K cwi‡lev cÖ`v‡bi †ÿ‡Î ‡mevMÖnxZv‡`I cÖwZwµqv m¤̂wjZ GKwU we‡kølY 

cwiwkó-4| RbcÖkvmb ms®‹vi m¤úwK©Z wewfbœ wel‡q wkÿv_x©‡`i gZvgZ m¤^wjZ GKwU we‡kølY 

cwiwkó-5| RbcÖkvm‡bi mgm¨v mgvav‡b mswkøó miKvwi Kg©KZv©iv †hme civgk© w`‡q‡Qb  

cwiwkó-6| wewfbœ †Rjv I Dc‡Rjv mdi K‡i Kwgkb gvV chv©‡qi bvMwiK‡`i KvQ †_‡K †h mKj AwfgZ 

msMÖn K‡i‡Q Zvi GKwU mswÿß wPÎ 

cwiwkó-7| wewfbœ `ßi/ms¯’v, mvwf©m G‡mvwm‡qkb, e¨emvqx msMVb, mvsevw`K I mykxj mgv‡Ri 

cÖwZwbwa‡`i gZvgZ 

cwiwkó-8| RbcÖkvmb ms®‹v‡ii D‡Ï‡k¨ wewfbœ AskxR‡bi cÖ¯Íve/mycvwik|  

cwiwkó-9| cÖv‡`wkK miKvi e¨e¯’v cÖeZ©‡bi Dci Av‡jvPbv 

cwiwkó-10| RbcÖkvmb Kwgk‡b wkÿvZx© cÖwZwbwa m`‡m¨i we‡kl †bvU 
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cwiwkó-1 

cªavb cªkvmwbK ms¯‹vi Kwgkb I KwgwUmg~‡ni bv‡gi ZvwjKv 

µwgK b¤̂i  Kwgkb/KwgwUi bvg  mvj  gšÍe¨  

1  wmwfj cÖkvmb cybiæ×vi KwgwU  

(Civil Administration 

Restoration Committee, 

CARC)  

1971-1972  K. g~j welq: cªvwZôvwbK KvVv‡gv  

L. mycvwik:  

• cªv‡`wkK mwPevjq‡K 20wU gš¿Yvjq, 3wU Ab¨vb¨ 

mwPevjq ms ’̄v Ges 7wU msweavwbK cªwZôv‡bi 

gva¨‡g RvZxq mwPevj‡q iƒcvšÍi Kiv n‡q‡Q|  

• wefvM, †Rjv I DcwefvMxq ¯Í‡i wmwfj mvwf©m 

Kg©KZ©v‡`i Kvh©vewji we¯ÍvwiZ weeiY wba©viY|  

• miKv‡ii ˆea A½-cªwZôvb wn‡m‡e wmwfj cªkvm‡bi 

Kg©KZ©v I Kg©Pvix‡`i Dchy³ gh©v`v I m¤§vb cª`vb 

wbwðZ Kiv|  

2  cÖkvmwbK I PvKwi cybM©Vb 

KwgwU  

(Administrative and 

Service Reorganization 

Committee, ASRC)  

1972  K. ‡Pqvig¨vb: XvKv wek¦we`¨vj‡qi DcvPvh©, Aa¨vcK 

gyRvddi Avn‡g` †PŠayix  

L. g~jwelq : wmwfj mvwf©m KvVv‡gv  

M. mycvwik: GKK wmwfj mvwf©m KvVv‡gv cªYqb, hv kxl© 

†_‡K wb¤œ ¯Íi ci¨šÍ GKwU avivevwnK c`‡mvcvb e¨e¯’v 

wbwðZ Ki‡e|  

3  RvZxq †eZb Kwgkb  

(National Pay 

Commission, 1st NPC) 

1972- 1973  K. cªavb: Gg.G. iwk`  

L. g~jwelq: ‡eZb msµvšÍ welq  

M. mycvwik: miKvwi Kg©Pvix‡`i Rb¨ we`¨gvb 2200wU 

†eZb †¯‹j nªvm K‡i 10wU †eZb †¯‹‡j iƒcvšÍi Kiv  

4  ‡eZb I PvKwi Kwgkb  

(Pay and Services 

Commission, P&SC)  

1976- 1977  K. cªavb: Gg.G. iwk`  

L. g~jwelq: wmwfj mvwf©m KvVv‡gv Ges ‡eZb msμvšÍ 

welq  

M. mycvwik:  

• wmwfj mvwf©‡mi Aax‡b 14wU K¨vWv‡ii g‡a¨ 28wU 

mvwf©m m„wó|  

• wmwbqi mvwf©‡mm cyj (SSP) cªwZôv, 52wU †eZb 

†¯‹‡ji cªeZ©b, me©wb¤œ †eZb   Ges m‡e©v”P 4000 

UvKv 

5. gš¿bvjq, wefvM, Awa`ßi I 

Ab¨vb¨ ms¯’vi mvsMVwbK KvVv‡gv 

cixÿv m¤úwK©Z mvgwiK AvBb 

KwgwU 

(Martial Law Committee  

On Examining 

Organizational Setup 

Ministries,  

Divisions, Directorates 

1982 K. cªavb: weª‡MwWqvi Gbvgyj nK 

L.  g~jwelq: miKvwi cªwZôv‡bi Rbej cybM©Vb I 

†hŠw³KxKiY 

M.  mycvwik:  

• miKv‡ii AvKvi nªvm Kiv|  

• wm×všÍ Mªn‡Yi ¯Íimg~n Kwg‡q Avbv|  

• cªkvmwbK I Avw_©K ¶gZv wb¤œ̄ Í‡i cªwZwbwaZ¡ Kiv|  
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and Other Organization,  

MLC-1) 

6  cÖkvmwbK ms®‹vi I cybM©Vb 

KwgwU  

(Committee for 

Administrative Reform & 

Reorganization) 

1982  K. cªavb: wiqvi GWwgivj Gg G Lvb|  

L. g~jwelq: gvV cªkvm‡bi cybM©Vb  

M. mycvwik:  

7 wewae× ms¯’vmg~‡ni mvsMVwbK 

KvVv‡gv cixÿvi Rb¨ mvgwiK 

AvBb KwgwU  

(Martial Law Committee 

for Examining 

Organizational Setup of 

Public Statutory 

Corporations, MLC-2) 

 K. g~jwelq: cvewjK G›UvicªvBR  

L. mycvwik:  

• Avw_©K I cªkvmwbK ¶gZv wb¤œ̄ Í‡i cªwZwbwaZ¡ Kiv|  

• gš¿Yvjq †_‡K Znwe‡ji mgqg‡Zv Aegyw³ wbwðZ 

Kiv|  

• Rbej †hŠw³KxKiY|  

• mvsMVwbK ZvwjKv, wb‡`©wkKv, Ges evwl©K Kvh©µg 

cªwZ‡e`b cª¯ÍyZ Kiv|  

• ‡hvM¨Zvi wfwË‡Z c‡`vbœwZ cª`vb|  

8  miKvwi Kg©KZv©-Kg©Pvwi‡`i 

wb‡qvM I c‡`vbœwZ‡Z Awbqg 

cixÿvi Rb¨ MwVZ KwgwU  

(Committee for 

Examination of 

Irregularities in 

Appointment and 

Promotion of Officers and 

Staff in Government, CEI)  

1983  K. mycvwik:  

• bZyb wb‡qvM wewa cªYqb|  

• cvewjK mvwf©m Kwgkb‡K kw³kvjxKiY, hv 

AvswkKfv‡e M„nxZ n‡q‡Q|  

 

9  wmwbqi mvw©f©m cyj-Gi KvVv‡gv 

chv©‡jvPbvi Rb¨ we‡kl KwgwU  

(Special Committee to 

review the Structure of 

SSP)  

1985  K. g~j welq: wmwbqi mvwf©m cyj (SSP)  

L. mycvwik:  

• SSP †K GKwU K¨vWvi wn‡m‡e Ae¨vnZ ivLv|  

• Dc-mwPe Í̄‡ii Rb¨ ïaygvÎ cvewjK mvwf©m 

Kwgk‡bi  

• gva¨‡g cix¶v AbywôZ K‡i SSP-‡Z AšÍf©yw³|  

• SSP- ‡Z c‡`vbœwZ n‡e ïaygvÎ †hvM¨Zvi wfwË‡Z| 

c‡`i Rb¨ wba©vwiZ †gqv`|  

10  RvZxq †eZb Kwgkb  

(National Pay Commission, 

2nd NPC)  

 K. mycvwik: 20wU †Mª‡W †eZb †¯‹j wba©viY Kiv, †hLv‡b 

me©wb¤œ 660 UvKv Ges m‡e©v”P 7500 UvKv |  

11 ‡Kwe‡bU mve-KwgwU  

(Cabinet Sub-Committee, 

CSC) 

 K. g~j welq: wmwbqi mvwf©m cyj (SSP)  

L. mycvwik: we‡kl KwgwUi mycvwikmg~‡ni mg_©b cª`vb, 

Z‡e mwPe‡`i Rb¨ wba©vwiZ †gqv` ev` w`‡q|  

12  D×©Zb c‡` wb‡qvM I PvKwi 

KvVv‡gv msµvšÍ gwš¿mfv KwgwU  

(Council Committee on 

1987  K. g~j welq: wmwbqi mvwf©m cyj (SSP)  

L. mycvwik:  

• SSP-Gi AcmviY 
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Senior Appointments and 

Services Structure) 
•  Dc-mwPe Ges hyM¥ mwPe c‡` c‡`vbœwZi gva¨‡g 

c~Y©Zv †`Iqv †nvK, †hLv‡b wewfbœ K¨vWv‡ii Rb¨ 

†KvUv msi¶Y wfwËK e¨e¯’v MªnY Kiv n‡e|  

13  BDGmGAvBwW-Gi D‡`¨v‡M 

cwiPvwjZ RbcÖkvm‡bi `ÿZvi 

mgxÿv  

(USAID- sponsored 

Public Administration 

Efficiency Study) 

1989  K. g~j welq: mwPevjq e¨e¯’v; gš¿Yvjq I wefv‡Mi g‡a¨ 

m¤úK© Ges gš¿Yvjq I K‡c©v‡ik‡bi g‡a¨ m¤úK©  

L. mycvwik:  

• mwPevj‡qi Kg©KvÐ nªvm Kiv, ¶gZv cÖZ¨c©‡Yi 

gva¨‡g|  

• wm×všÍ Mªn‡Y ¯Í‡ii msL¨v Kgv‡bv|  

• mvsMVwbK I e¨e ’̄vcbv `¶Zv e„w×i Rb¨ c`‡¶c 

MªnY|  

• Awd‡mi hš¿cvwZ AvaywbKxKiY|  

• D”P Kg©¶gZvi Rb¨ cª‡Yv`bvi e„w×|  

• ‡hvM¨Zvi wfwË‡Z c‡`vbœwZi bxwZ ev¯Íevqb|  

• cªv‡qvwMK, mgm¨v mgvavb wfwËK cªwk¶Y m¤úªmviY| 

•  miKvwi Kg©KZ©v‡`i Rb¨ Dchy³ ¶wZc~iY KvVv‡gv 

cª`vb|  

14  RvZxq †eZb Kwgkb  

(National Pay 

Commission, 3rd NPC) 

1989-1990  g~jwelq: †eZb e¨e ’̄v  

mycvwik: we¯ÍvwiZ Acªvß|  

 

15  ¯’vbxq miKvi KvVv‡gv 

chv©‡jvPbvi Rb¨ MwVZ Kwgkb  

(Commission for Review 

of Local Government 

Structure, 1992) 

1992  K. g~j welq: ¯’vbxq miKvi e¨e¯’v Ges KvVv‡gv ch©v‡jvPbv  

L. mycvwik:  

• ¯’vbxq miKvi e¨e¯’v Ges KvVv‡gvi Rb¨ wØ-¯Í‡ii 

e¨e ’̄v MVb|  

• cªwZwU Mªv‡g Mªvg mfv Ges _vbv Dbœqb I mgš^q 

KwgwU cªwZôv|  

mycvwikmg~n AvswkKfv‡e M„nxZ n‡q‡Q|  

16  BDGbwWwc-i D‡`¨v‡M cwiPvwjZ 

miKvwi Lv‡Zi mgxÿv  

(UNDP-sponsored Public 

Administration Sector 

Study) 

1993  K. g~j welq: wmwfj mvwf©m  

L. mycvwik:  

• cvidig¨vÝ g¨v‡bR‡g›U wm‡÷g cªwZôv|  

• wmwfj mvwf©m KvVv‡gvi †hŠw³KxKiY|  

• Acª‡qvRbxq miKvwi Kvh©µg AcmviY|  

• ‡hvM¨Zvi wfwË‡Z wb‡qvM Ges c‡`vbœwZ|  

• cvewjK mvwf©m Kwgkb‡K kw³kvjxKiY|  

17  hy³iv‡R¨i ˆe‡`wkK Dboeqb 

cÖkvmb-Gi mg_©‡b MwVZ Pvi 

mwPe KwgwU  

(Four secretaries' report, 

1993, sponsored by 

Overseas Development 

Administration, UK)  

1993  K. g~j welq: wmwfj mvwf©m  

L. mycvwik:  

• ‡hvM¨Zvi wfwË‡Z wb‡qvM Ges c‡`vbœwZ|  

• Avw_©K e¨e¯’vcbv c×wZi DbœwZ|  

• D”P Kg©¶gZvi Rb¨ cª‡Yv`bv cª`vb|  

• `vwqZ¡kxjZv Ges ¯̂”QZv DbœZ Kiv|  

• A¤^Wmg¨vb cªwZôv|  
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• AwWU Awdm‡K kw³kvjxKiY| 

•  cªwk¶Y Kg©m~wPi DbœwZ|  

18  cÖkvmwbK cybM©Vb KwgwU  

(Administrative 

Reorganization 

Committee, ARC) 

1993  K. cªavb: b~iæb bwe †PŠayix  

L. g~jwelq: gš¿Yvjq, wefvM Ges Awa`ß‡ii Rbej 

KvVv‡gv cybM©Vb  

M. mycvwik:  

• gš¿Yvjq, wefvM Ges ms¯’v¸‡jvi nªvm|  

• Acª‡qvRbxq BDwbU¸‡jv AcmviY|  

• wnmve Ges wbix¶vi g‡a¨ cv_©K¨ Kiv|  

• cwiKíbv Kwgk‡bi AvKvi I f~wgKv nªvm|  

• A¤^Wmg¨vb Awd‡mi Rb¨ cªv‡`wkK KvVv‡gv cªwZôv|  

• mywcªg †Kv‡U©i Rb¨ GKwU mwPevjq MVb|  

mycvwikmg~n M„nxZ nqwb|  

19  wek^ e¨vs‡Ki mgxÿvt evsjv‡`k 

cvewjK †m±‡i miKv‡ii 

Kg©KvÛ  

(World Bank Study: 

Performance of 

Bangladesh Public 

Sector) 

1996  K. g~jwelq: wmwfj mvwf©m, cvewjK G›UvicªvBR, GbwRI  

L. mycvwik:  

cvewjK †m±‡ii mxgvbv cybtmsÁvwqZ Kiv|  

20  cÖkvmwbK ms®‹vi msμvšÍ gwš¿mfv 

KwgwU  

(Cabinet Committee for 

Administrative Reform, 

CCAR) 

1993  cªavb: K‡b©j (Ae.) Iqvwj Avn‡g` Ggwc  

g~jwelq: Kvh©KvwiZv, wmwfj mvwf©m  

mycvwik:  

• Kg©Pvix‡`i ¸YMZ gv‡bi DbœwZ, `¶Zv Ges 

`vwqZ¡kxjZv  

• e„w×AvšÍtK¨vWvi Ø›Ø nªvm Kiv  

• cªavbgš¿xi Kvh©vj‡q GKwU Kvh©KvwiZv BDwbU cªwZôv 

Kiv|  

• QqwU ¸iæZ¡c~Y© gš¿Yvj‡q Kvh©KvwiZv †mj MVb Kiv|  

GB mycvwik¸wj KwgwUi g~j cª¯Íve wQj  

21  RvZxq †eZb Kwgkb  

(National Pay 

Commission, 4th NPC) 

1996  g~jwelq: †eZb e¨e ’̄v mycvwik: we¯ÍvwiZ Acªvß|  

22  ¯’vbxq miKvi ms®‹vi Kwgkb  

(Local Government 

Reform Commission, 

LGRC) 

1996  K. g~jwelq: ¯’vbxq miKvi  

L. mycvwik:  

Kwgkb GKwU Pvi ¯Í‡ii ¯’vbxq miKvi e¨e¯’v cª¯Íve K‡i‡Q 

Ges me ¯Í‡ii cªwZwbwaZ¡g~jK Ges AskMªnYg~jK e¨e ’̄v 

wbwðZ Kivi mycvwik K‡i‡Q|  

23  RbcÖkvmb ms®‹vi Kwgkb  

(Public Administration 

Reform Commission, 

PARC) 

1997-2000  K. cÖavb: G.wU.Gg. kvgmyj nK  

L. g~jwelq: ¯̂”QZv, Revew`wnZv, `¶Zv, Ges 

Kvh©KvwiZv e„w×  

M. mycvwik:  



204 

 

• miKvwi Lv‡Z Rb¥ej nªvm| wmwbqi g¨v‡bR‡g›U cyj 

MVb  

• mywcªg †Kv‡U©i Rb¨ c„_K mwPevjq cªwZôv|  

• miKvwi ms¯’v¸‡jvi gvb I †mevi gvb Dbœqb|  

• gš¿Yvjq/wefv‡Mi cvidig¨vÝwfwËK g~j¨vqb| 

bvMwiK AwaKvi mywba©vi‡Yi Rb¨ wmwU‡Rb PvU©vi 

Pvjy|  

• ¯’vbxq ms¯’v¸‡jvi ¶gZvqb, cªkvmwbK KvVv‡gvi 

cybM©Vb I we‡K›`ªxKiY|  

• Rb‡mevq †gavi wfwË‡Z wb‡qvM wbwðZKiY 

(‡gwi‡Uvµvwm)|  

• B-Mf‡b©Ý cªeZ©b Ges `yb©xwZ †gvKvwejv|  

• msm`xq bRi`vwi kw³kvjxKiY|  

• wmwfj mvwf©m ms¯‹vi|  

• miKvwi cªkvm‡bi Kvh©KvwiZv I MwZkxjZv DbœZ 

Kiv|  

• ‡emiKvwi wewb‡qvM mnRZi Kiv|  

• ¯^vaxb `yb©xwZ `gb Kwgkb MVb|  

• I¤̂Wmg¨vb Awdm cªwZôv|  

• AcPq Kgv‡bv Ges UvKvi h_vh_ e¨envi 

wbwðZKiY|  

• cvewjK A¨vWwgwb‡÷ªkb widg© Kwgkb cªwZôv| 

•  we‡K›`ªxK„Z wewcGmwm (BPSCS) MVb|  

24  wewae× ms®‹vi Kwgkb  

(Regulatory Reform 

Commission, RRC) 

2007-2009  K. cÖavb: cªv³b Dc‡`óv Ges gwš¿cwil` mwPe W. AvKei 

Avwj Lvb|  

L. g~jwelq: kvmbe¨e ’̄v, cªkvmb, Ges A_©bxwZ‡Z 

MwZkxjZv Avbv|  

M. mycvwik:  

• RIA (Regulatory Impact Assessment)-Gi 

Rb¨ GKwU  

• eva¨Zvg~jK AvBwb KvVv‡gv ˆZwii mycvwik|  

• wbqg-Kvbyb mijxKiY (Acª‡qvRbxq AvBb evwZj, e¨emv 

ïiæ)  

• jvB‡mÝ, U¨v· dvBwjs, Avg`vwb-ißvwb cªwµqv mnR 

Kiv)  

• cªvwZôvwbK `¶Zv e„w× (miKvwi ms ’̄v¸‡jvi KvVv‡gv 

cybwe©b¨vm, cªwk¶Y, Ges mgš̂q e„w×)|  

• ¯̂”QZv I Revew`wnZv wbwðZ Kivi mycvwik|  

• `yb©xwZ cªwZ‡iva Ges B-Mf‡b©Ý Pvjyi gva¨‡g mykvmb 

wbwðZ Kivi D‡`¨vM|  

• wefvMwfwËK ms¯‹vi: f~wg cªkvmb, ivR¯̂ e¨e ’̄vcbv, Ges 

Kv÷gm wWwRUvB‡Rkb| 
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•  AvBb I b¨vqwePvi ms¯‹vi|  

25  RvZxq †eZb Kwgkb  

(National Pay Commission) 

2009  K. g~jwelq: ‡mev, ¯̂”QZv, Ges `¶Zvi gvb DbœZ Kivi Rb¨ 

cªkvmwbK KvVv‡gv  

L. mycvwik:  

• miKvwi Awdm¸‡jvi wgkb wba©viY|  

• †mevi mieivn DbœZ Kiv|  

• wmwfj mvwf©‡mi ms¯‹vi|  

• ‡ckv`vi bxwZwba©viYx Mªæc (wmwbqi g¨v‡bR‡g›U cyj) 

MVb  

• cªwZôvb¸‡jvi cybM©Vb Ges Rbej †hŠw³KxKiY|  

• gvV cªkvm‡bi cybM©Vb Ges we‡K› ª̀xKiY|  

• `yb©xwZi weiæ‡× GKwU ¯̂vaxb Kwgkb cªwZôv Kiv|  

• Aciva wePvi Kwgkb cªwZôv Kiv|  

• A¤̂Wmg¨vb Awdm MVb Kiv|  

• AwZwi³ e¨q nªvm Ges g~j¨ Abyhvqx myweav wbwðZ Kiv|  

• msm`xq ch©‡e¶Y kw³kvjxKiY| 

• ‡emiKvwi wewb‡qvM mnRZi Kiv|  

 

Sources: This table as well as following details and description are compiled by using various sources, including UNDP Mission 

Report on Bangladesh Civil Service Reform program 2007 - Building a 21st Century Public Administration in Bangladesh. CPD 

Task Force Report on “Administrative Reform and Local Government". Election 2001: National Policy Forum, Dhaka: 20-22 

August 2001; organized by- Centre for Policy Dialogue, Prothom Alo, The Daily Star. Khan, (1998), Administrative Reforms in 

Bangladesh; UPL: Dhaka. Huque, Ahmed Shafiqul (1996), Public Administration in Bangladesh: Reflection on Reforms, Asian 

Journal of Political Science, 4:1, 85-97. A M MShawkat Ali, Civil Service Management in Bangladesh An Agenda for Policy 

Reform, UPL, Dhaka, 2010. Jahan, M. A Review of Major Administrative Reforms in Bangladesh: Gender Focus. 

 

 

 

 

 

 

 

 

 

 

 


